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(H) As provided by state or federal law.

(2) None of the following shall constitute suf-
ficient cause for a utility to discontinue ser-
vice :
(A) The failure of a customer to pay for

merchandise, appliances or services not sub-
ject to commissionjurisdiction as an integral
part of the utility service provided by a utili-
ty ;

(B) The failure of the customer to pay for
service received at a separate metering point,
residence or location. In the event of discon-
dnuance or termination of service at a sepa-
rate residential metering point, residence or
location in accordance with these rules, a
utility may transfer and bill any unpaid bal-
ance to any other residential service account
of the customer and may discontinue service
after twenty-one (21) days after rendition of
the combined bill, for nonpayment, in accor-
dance with this rule ;

(C) The failure of the customer to pay for
a different class of service received at the
same or different location. The placing of
more than one (1) meter at the same location
for the purpose of billing the usage of specif-
ic devices under optional rate schedules or
provisions is not construed as a different class
of service for the purpose of this rule ;

(D) The failure to pay the bill of another
customer, unless the customer whose service
is sought to be discontinued received sub-
stantial benefit and use of the service ;

(E) The failure of a previous owner or
occupant of the premises to pay an unpaid or
delinquent bill except where the previous
occupant remains an occupant or user ; or

(F) The failure to pay a bill correcting a
previous underbilling, whenever the cus-
tomer claims an inability to pay the corrected
amount, unless a utility has offered the cus-
tomer a payment arrangement equal to the
period of underbilling .

(3) On the date specified on due notice of dis-
continuance or within eleven (11) business
days after that, and subject to the require-
ments of these rules, a utility may discontin-
ue service to a residential customer between
the hours of 8:00 a.m. and 4:00 p.m. Service
shall not be discontinued on a day when util-
ity personnel are not available to reconnect
the customer's service, or on a day immedi-
ately preceding such a day. After the eleven
(11) business day effective period of the
notice, all notice procedures required by this
role shall again be followed before the utility
may discontinue service.

(4) The notice ofdiscontinuance shall contain
the following information :

(A) The more and address of the customer
and the address, if different, where service is
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rendered;
(B) A statement of the reason for the pro-

posed discontinuance of service and the cost
for reconnection ;

(C) The date on or after which service will
be discontinued unless appropriate action is
taken ;
(D) How a customer may avoid the discon-

tinuance ;
(E) The possibility of a settlement agree-

ment if the claim is for a charge not in dis-
pute and the customer is unable to pay the
charge in full at one (1) time ; and

(F) A telephone number the customer may
call from the service location without incur-
ring toll charges and the address of the utili-
ty prominently displayed where the customer
may make an inquiry. Charges for measured
local service are not toll charges for purpos-
es of this rule.

(5) A utility shall not discontinue residential
service pursuant to section (1) unless written
notice by first class mail is sent to the cus-
tomer at least ten (10) days prior to the date
of the proposed discontinuance. Service of
notice by mail is complete upon mailing . As
an alternative . a utility may deliver a written
notice in hand to the customer at least nine-
ry-six (96) hours prior to discontinuance. A
utility shall maintain an accurate record of the
date of mailing or delivery. A notice of dis-
continuance of service shall not be issued as
to that portion of a bill which is determined
to be an amount in dispute pursuant to sec-
tions 4 CSR 240-13.045(5) or (6) that is cur-
rently the subject of a dispute pending with
the utility or complaint before the commis-
sion, nor shall such a notice be issued as to
any bill or portion of a bill which is the sub-
ject of a settlement agreement except after
breach of a settlement agreement, unless the
utility inadvertently issues the notice, in
which case the utility shall take necessary
steps to withdraw or cancel this notice .

(6) Notice shall be provided as follows:
(A) At least ten (10) days prior to discon-

tinuance of service for nonpayment of a bill
or deposit at a multidwelling unit residential
building at which usage is measured by a sin-
gle meter, notices of the company's intent to
discontinue shall be conspicuously posted in
public areas of the building; provided, how-
ever, that these notices shall not be required
if the utility is not aware that the structure is
a single-metered multidwelling unit residen-
tial building . The notices shall include the
date on or after which discontinuance may
occur and advise of tenant rights pursuant to
section 441 .650, RSMo . The utility shall not
be required to provide notice in individual sit-
uations where safety of employees is a con-
sideration.
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(B) At least ten (10) days prior to discon-
tinuance of service for nonpayment of a bill
or deposit at a multidwelling unit residential
building where each unit is individually
metered and for which a single customer is
responsible for payment for service to all
units in the building or at a residence in
which the occupant using utility service is not
the utility's customer, the utility shall give the
occupant(s) written notice of the utility's
intent to discontinue service ; provided, how-
ever, that this notice shall not be required
unless one (I) occupant has advised the utili-
ty or the utility is otherwise aware that s/he is
not the customer ; and

(C) In the case of a multidwelling unit res-
idential building where each unit is individu-
ally metered or in the case of a single family
residence, the notice provided to the occupant
of the unit about to be discontinued shall out-
line the procedure by which the occupant may
apply in his/her name for service of the same
character presently received through that
meter.

(7) At least twenty-four (24) hours preceding
a discontinuance . a utility shall snake reason-
able efforts to contact the customer to advise
bim/her of the proposed discontinuance and
what steps must be taken to avoid it .
Reasonable efforts shall include either a writ-
ten notice following the notice pursuant to
section (4), a doorhanger or at least two (2)
telephone call attempts reasonably calculated
to teach the customer.

(8) Immediately preceding the discontinuance
of service, the employee of the utility desig-
nated to perform this function, except where
due safety of the employee is endangered,
shall make a reasonable effort to contact and
identify him/herself to the customer or a
responsible person then upon the premises
and shall announce the purpose of his/her
presence. When service is discontinued, the
employee shall leave a notice upon the
premises in a manner conspicuous to the cus-
tomer that service has been discontinued and
the address and telephone number of the util-
ity where the customer may arrange to have
service restored .

(9) Notwithstanding any other provision of
this role, a utility shall postpone a discontin-
uance for a time not in excess of twenty-one
(21) days if the discontinuance will aggravate
an existing medical emergency of the cus-
tomer, a member of his/her family or other
permanent resident of the premises where
service is rendered . Any person who alleges
a medical emergency, if requested, shall pro-
vide the utility with reasonable evidence of
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