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On July 7, 2003, Mr. Cleveland Hardy (Complainant) filed a Complaint with the Missouri Public Service Commission (Commission) against Missouri Gas Energy (MGE or Company).  The Complaint was docketed as Case No. GC-2004-0023.  As a basis of this Complaint, the Complainant states that MGE has transferred another individual’s account onto his without his verbal or written consent.  Complainant further states that adjustments have been made to his account, but that the transaction fees, taxes and that the total amount of his bill still remains.  He further states that all balances should also be transferred back to the originator’s account, Ms. Young.  He further states that he disagrees with his balance of $1021.09 because of the transferred transactions that occurred without his verbal or written consent.  He contends that his account balance should be $519 and some cents.

On August 29, 2003, the Commission issued an Order in this Complaint requiring the Staff of the Commission to investigate the circumstances set out in the Complaint and to make a written report to the Commission by October 15, 2003.  

The Energy Department Staff (Staff) reviewed the complaint filed by the Complainant and the documentation provided by the Commission’s Consumers Service Staff (CSS) and MGE.  In addition, the Staff reviewed all correspondence between the Complainant, MGE, CSS, and the applicable tariff sheets currently on file with the Commission for MGE.  

Staff believes this Complaint concerns whether MGE charged transaction fees, taxes or penalties to the Complainant’s account that were inappropriately transferred from another account to the Complainant’s account. 

The Complainant contacted CSS on April 23, 2003, informing CSS that MGE did not adjust his bill completely due to the transfer of another customer’s account balance to his account.  The Complainant stated that his new roommate (Ms. Young) moved out of the residence at 6231 Harrison soon after moving in (May 2000 – June 2000).  The Complainant also states that this has caused him punitive damages relating to the loss of his home, and that he cannot obtain residence until arrangements have been made to pay the outstanding balance to MGE.

The Staff was unable to contact the Complainant by telephone since it does not appear that he has phone service.  Staff wrote the Complainant a letter on July 17, 2003, requesting the Complainant contact Staff as quickly as possible.  The Complainant has not contacted Staff as of the date of this filing to discuss the complaint.  Staff requested information from MGE regarding the Complainant’s billing records at 6231 Harrison and has analyzed that data.  Staff has reviewed all correspondence and information that CSS currently has on file and the information provided by MGE concerning this complaint.

The Staff’s analysis of all information on this Complaint shows the following:  

1. The transferred balance of $2,277.56 to Complainant’s account has been credited back to his account and charged back to Ms. Young’s account.

2. Actual gas usage from September 2000 through May 2001 amounted to $1,418.95.

3. The delayed payment charges from September 2000 through May 2001 amount to $20.61 which is directly attributable to the gas used during this time period and does not include any amount relating to Ms. Young’s  balance to the Complainant’s account.

4. No transaction fees, taxes or penalties were assessed to Complainant due to Ms. Young’s balance from a different address.

5. Payments and rebates totaling $423.55 have been applied to the Complainant’s account, which leaves a balance of $1,015.09 that is currently owed to MGE. 

Based upon Staff’s investigation and findings in this Complaint, Staff recommends the Commission issue an Order to:

1. Find that Complainant owes MGE $1,015.09.
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