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BEFORE THE PUBLIC SERVICE COMMISSION F ‘ LE D

OF THE
STATE OF MISSOURI DEC 19 2003
. \ane :f C |§[| > ; ri Public

Name: V nessae L. !;.!ﬁ; EQGS Cul ; Sel\r\//l_:ggocl;“ommtsann

)
VS. ) Case No.

)
Company Name:Lm.l&dLFCz@_CanlmﬁgL )
espondent )

COMPLAINT

Complainant resides at MBQ&ZF%W_(A_VQ’“ Ve,
address of complainant)

CA St loviss Co 0

1. Respondent, L.a,ﬁJﬁ‘dC‘ 69_5 (LQm()Mg
company name
of S4. houls i Mo , is a public utility under the
ocafion of company}

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

Please. reference. Attach ment #1

|

3. The Complainant has taken the following steps to present this complaint to
the Respondent:




Pleaze vefevence. AHach men+ #H 2

WHEREFORE, Complainant now requests the following relief:

Please veference At och ment #3

I3-14-03

(71 03

Attach additional pages, as necessary.
Attach copies of any supporting documentation.




Attachment #1

My Laclede Gas Service was connected on June, 12, 2001. At the time of service connection, the residence

did not have a gas furnace. My landlord’s records indicate that installation of a gas furnace began in
September, 2601.

On October 9, 2002, 16 months after my service was connected, Laclede Gas did obtain an actual meter
reading, reflecting an index of x0293. Although this actual reading indicated a drastic under-estimation of
usage, Laclede Gas instead chose to use an estimated reading. The Company representative of Laclede Gas
deemed the actual reading an error and discarded the actual reading and again used an estimated reading
without contacting me to question the additional usage or without contacting the landlord to question the
accuracy. Laclede Gas did not feel it was necessary to investigate this discrepancy further.

On March 5, 2003, a pledge for $178 Low Income Heating Energy Assistance Program (LIHEAP) grant was
received by Laclede Gas from the Division of Family Services (DFS). Laclede Gas rejected the heat grant on
May 7, 2003, a full two months after the grant was received, because their records indicated I did not heat
with gas. Again, Laclede Gas did not contact me prior to rejecting the grant and again did not apparently feel
it was necessary to investigate this matter further. I received an Energy Assistance Notification dated May
22, 2003, which said my application for benefits under Missouri’s Low Income Home Energy Assistance
Program had been denied. The notice said the reason for this decision is that Laclede Gas indicated that I
had an “inactive heating account”. The landlord did contact Laclede Gas on July 1, 2003 to confirm that a
gas furnace had been installed at the residence. However, Laclede Gas did not attempt to contact the
landlord at any time and Laclede Gas cannot re-request the rejected heating grant of $178.00.

The bill I received for 3/13/03 to 4/11/03 shows a credit of $9.00 with a note of “Do Not Pay” indicated on
the bill. Yet, two months later, on June 11, 2003, an actual meter reading was obtained, reflecting an index
of x 1621, again indicating a large under-estimation of gas usage. Finally, on June 30, 2003, a corrected gas
bill was mailed based on the June 11, 2003 reading. The billing period showed from July 12, 2002 (x8977)
to June 12, 2003 (1622). The Missouri Public Service Commission advised that per Laclede Gas records,
the total gas actually used was 264 CCF’s however, in accordance with Missouri Public Service Commission
rules and Laclede’s approved tariff, the bill was for 1588 CCF’s, at a cost of $1,112.15, plus Charlack tax of
$149.70 for a total of $1,360.85. Again, the bill indicated “Estimated” “Based on Special Read”.

Laclede Gas admitted to my Mother that they were required by law to do actual meter readings at least every
12 months. However, after obtaining some records and locating some older gas bills, it appears Laclede Gas
did not preform an actual meter reading at any other time other than the October, 2002 reading they
disregarded and the corrected reading of June, 2003, as noted above. Based on these records and to the best
of my knowledge, Laclede Gas used “estimated” amounts to bill me 26 out of 27 months. And, even the
only actual reading used by Laclede Gas in 27 months indicated “estimated” based on special read. Since
then I have read the meter myself on the cards provided after our request.

My mother was able to locate my first bill from Laclede Gas. It should be noted that even my first bill,
covering 6/13/01 to 7/12/01, shows the bill amount to be “Estimated”.

I am not currently in a position financially to pay these charges. Even the increased actual charges will be a
challenge to meet. I am divorced, out of work, and with two smali children. In fact, estimates to my attorney
prior to my divorce and information provided to the Division of Family Services regarding our household
expenses, were unfortunately also based on these under-estimated bills. The entire situation could have been
manageable if it had been promptly dealt with when Laclede’s own Meter Reader initially discovered the
discrepancy or if Laclede had actually performed meter readings previously or had contacted me or the
landlord otherwise. Repayment of an outstanding balance of over $1,000 is unaffordable in my current
financial situation and was not created by negligence on my part.




Attachment #2

I have contacted Laclede Gas and my Mother has contacted Laclede Gas numerous times to get information
related to my bill.

Laclede Gas has been informed that I want the estimated bills to stop. I have requested cards for customer
read. I have also recently found out through inquiry that special times can be arranged to read the meter.

My Mother also inquired about an outside meter, but she was informed that the cost must be born by the
customer. I cannot afford this expense.

My mother requested a history of my account and that the bills be sent to her in my behalf. Laclede Gas only
furnished her with information going back to January, 2002. She again requested information from the date
of service connection. This information has not been received after several requests and several months
wait.

Laclede Gas was also asked several times to send information on how the corrected bill (the $1,112.15 part
of the bill $1,360.85 less Charlack tax), was calculated and how the usage was determined and how it was
distributed or applied against each monthly cost per therm and at what rate. This too was never provided or
explained by Laclede Gas. The Missouri Public Service Commission also requested that Laclede Gas
provide this documentation to support how the amount was determined and how the 1588 CCF’s were
distributed. However, I have not received the information and as of November 19, 2003, the Missouri Public
Service Commission had not received the information either.

Following the informal complaint filed against Laclede Gas Company with the Missouri Public Service

Commission, the Commission contacted Laclede Gas and informed them that I am disputing those charges
and that I have been informed to pay the amount of the bill which is not in dispute.

WOMZJ@%& [2-14-03
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Attachment #3

[ am requesting that Laclede Gas stop estimating my bills and remove all late charges connected with the
estimated charges and forgive the corrected amount.

Again, if Laclede Gas had sent bills based on actual meter reading, I would have contacted the Company at
the time. I may have also been eligible for assistance from the Division of Family Services. Unfortunately, it
does not appear that minimum expectations of customer service were provided by Laclede Gas in this
circumstance.

Since [ just found that Laclede Gas did not read the meter when my service was connected as is indicated on
my first bill (recently located by my Mother), I would like to know why this happened and how my first bill
could be accurate and what steps may or should be taken in this regard.

I understand that Laclede representatives’ position is that since the Commission rules and Laclede’s tariff
has a provision for the Company to rebill or collect billing errors for up to 12 months from the date of
discovery, it can proceed with collection of the correct billing amount. I do not believe that Laclede Gas
applied due diligence in the matter. It appears that Laclede employees acted with questionable due diligence
on several occasions and especially when the Accounting Department employee determined that the Meter
Reader’s actual reading was an error without following up with me, the landlord, or even with the Meter
Department.

The Missouri Public Service Commission asked Laclede representatives to set aside the payment agreement
and place the entire adjustment in dispute status while the matter is being investigated. Yet, I continue to
receive bills for this amount along with on-going late fees. I also continue to receive disconnection notices.
My Mother has again contacted Laclede Gas regarding this, yet they continue. My last bill, which was just
received, has current charges of $152.90, but shows a balance due of $1,391.12, including more late charges.
I also received with the bill another disconnect notice indicating a disconnect date of January 2, 2004,

Again, I would like for Laclede Gas to do as the Missouri Public Service Commission requested and set aside
the disputed amount.

This last bill also says *“We may report your payment performance to credit reporting agencies to the extent
permitted by law.” This is very disturbing. I have read the meter myself the last two months. I, with some
limited available assistance of my parents, have alse paid the non-disputed bills on time and as instructed.

I again would like for Laclede Gas to stop these threats and intimidation and do as instructed by the
Missouri Public Service Commission.

I have requested that Laclede Gas negotiate this matter directly with my Mother, Gail Broeker at 2317
Yeoman Avenue, St. Louis, Missouri 63114, work telephone 636/717-2000 or 636/717-2015 or home
telephone number 314/428-9627. 1 have also authorized the Missouri Public Service Commission to
communicate with my Mother as needed.

I have attached coptes of numerous supporting documents. If additional information is needed that I may be
able to provide, please contact me or my Mother in my behalf. Thank you.

Uameona
Ubmasor A

A 14-03
[R-14-O3




ENERGY ASSISTANCE

FA&ILV SERVICES OFFICE PAYMENT NOTIFICATION MAIlL DATE G4ars/07/2003
1430 OLIVE ST.
ST LOUIS MO 63132 SUPPLLIER NO: 12001-6-000

NAME: LACLEDE GAS COMPANY
ADDRESS: 720 OLIVE ST

ST LOVIS M0 63101
ID #: 096 4995-88-0484

VANESSA L CULLEY
2310 BRISTOW A
St LouIs MO &3114

ON APR 04, 2003 A PAVMENT IN THE AMOUNT OF $178,00 WAS ISSUED TO THE ABOVE LISTED HOME
ENERGY SUPPLIER ON YOUR BEHALF. THIS PAYMENT REPRESENTS THE TOTAL AMOQUNT OF BENEFITS
YOU WERE APPROVED YO RECEIVE UNDER MISSOURI®S LOW INCOME HOME ENERGY ASSISTnHCEEERgGRAH.




FAMILY SERVICES OFFICE ENERGY ASSISTANCE NOTIFICATION
9900 PAGE

MAY 22, 2003
ST. LOUIS, MO 63132
Ph: 314-426-9600

VANESSA CULLEY
2310 BRISTOW A
ST. LOUIS, MO 63114

435-88-0684

This is to advise that your application for benefits under Missouri’s Low Income Home
Energy Assistance Program has been denied.

The reason for this decision is that Laclede Gas indicated that you have an inactive Z
heating account.

P ——

You have the right to réquest éfair heanng ify—éu do not ag‘r;e_\ﬁiﬁ; this decision and you
request the hearing within thirty (30) days after the date of this letter.

if you request a fair hearing, you may present information yourself or you may be
represented by your own attorney.

Requests for hearings must be made by contacting the Division of Family Services office
where you applied for assistance.




MISSOURI
DEPARTMENT OF SOCIAL SERVICES

“?;g;‘:;g:"‘ DIVISION OF EAMILY SERVICES
ST. LOUIS COUNTY QFFICE
9900 PAGE AVENUE
ST, LOUIS
631321431

TELEPHONE: 314-426-9600

Vanessa Haynes
2310 Bristow Ave.
St. Lowuis. Mo 63114

Sept. 8. 2003

— e - — - e — ——t——— —— ——m e —————

Dear Ms. Ha-yncs,

RELAY MISSOURI
for hearing and spaech inpaied

TEXT TELEPHONE
1-800-735-2966

VOICE
1.800-735-2466

I reccived your letter today regarding your Energy Assistance Graat. | am writing as you did not

include a telephone number.

Our computer records show $178 was paid to Laclede Gas on 4/4/03 for customer account

number 155270008.

U you are in need of utility assistance, contact STEP, Inc. at (314) 863-0015.

Sincerely,

* Sharon Minoff W

Correspondence & Information
St. Louis County ¥amily Support Division

“*AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER™
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Vanessa L. Haynes - Culley Laclede Gas Bills - 2310 Bristow Avenue - City of Charlack - St. Louis County, Missouri

S Eaal Rl Sl -8 IO el I NG I B B N
Them
06/13/01 07112101 0 Estimate 8726 | 8713 13 1.022 13.3 | 67739 $22.77 $2.82 $25.59 0 $65.00 $90.59 $35.59
0712101 0810/01 0 Estimate | 8739 | 8726 13 1023 | 133 | 67739 $22.17 $282 | $25.59 $.36 $25.97 $25.59
Vacation
08/10/01 0910/ Est. 7 8758 | 8739 19 $31.23 $31.23
091001 | 1000001 | 9% Estimate | 8774 | 8758 | 16 1021 1163 | 67739 | $2520 | $311 ] %2831 {o© $28.31
10/09/01 1" - Est. ? 8774
1r-im 12110/01 Est. ? $67.82
12M01 | 011102 Estimate | 8854 U2 $36.09 | $.56 $70.99
01111702 | 0211702 Estimate | 8883 | 8854 | 29 300 $3332 |0 $55.38
021102 | 031302 Estimate | 8807 | 8883 | 24 248 $2038 | 344 $29.82
0313/02 04/12/02 Estimate 8928 ] 8907 2 216 $25.57 $.38
04n202 | 0513002 Estmate | 8046 | 8928 | 18 184 $2319 |0 $49.14
0513002 | 06/12/02 Estimate | 8963 | 8346 | 17 17.3 $2261 | $34
08/12/02 07112102 Estimate 8977 | 8963 14 14.3 $2276 $.68
0712102 08110102 Estimate BO90 | 8977 13 13.3 $22.23 §1.03 $50.00
08/10/02 09/10/02 Estimate 9006 | 8990 16 16.2 $24.13 1.4 $69.26
09/16/02 10468402 Estimate 9022 | 9006 16 16.1 $24.06 0
10/09/02 11/67/02 Reading 9041 | 9022 19 194 $26.87 0 $26.86
But Used
Estimate
MR702 | 1211002 Estimate | 9069 | 9041 28 288 $34.12 $.51 $34.13
1210402 01/13/03 Estimate 9104 | 9089 35 380 $39.48 0
MA303 | 021103 | 1075 | Estimate | 9131 | 9104 | 27 1031 | 278 | 32230 | $31.84 | $393 | 33577 | $60
02/11/03 | 03/13/03 | 921 Estimate | 9154 ] 9134 23 1078 | 248 | 32742 $29.82 $368 | 33350 $1.15 $33.50
03A13/03 | 041103 | 349 Estimate | 9174 | 9154 20 1029 | 206 | .39175 $28.13 $348 | $31.61 Bil: $9.00 Credit - Do Not Pay
04111703 | 05/13/03 Estimate | 9192 | 9174 | 18 18.5 $29.14 | 548
07202 | 0612103 | 4765 | Estmated | 564 | 8977 | @ $1,211.15 + $1,360.85 $306.09 Credit
g:zgf 1O | 1622 § 1621 | 1588 | 1035 | 16436-54462 | $149.70 Tex
Read
0611203 | 0714103 | 0 Estimate | 1648 | 1622 | 26 1027 | 267 | 65655 | $33.94 | $4.19 | $38.13
07114103 08/12/03 0 Estimate 1671 | 1648 23 1.027 236 | 65847 $31.44 $3.88 $35.32
08/12/03 09/10/03 0 Estimate 1693 | 1671 22 1.027 226 | 65885 $30.62 $3.78 $34.40 $71.00
0941003 | 10/00/03 | 98 Estmate | 1746 | 1603 | 52 1025 | 543 | 65875 | $56.74 | $7.02 | $63.76 $100.61
10/09/03 | 110603 | 190 | Vanessa | 1787 | 1746 | 41 1023 | 419 | 46516 | $47.88 | $591 | $53.79 $53.79
1106/03 { 12/09/03 | 619 | Vanessa | 1038 | 1787 | 151 | 1031 | 557 | 53350 | $136.08 | 51682 | $152.00
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DRAWER 2

Lac lede Gas Company ST LOUIS, MO 63171

: l."llllull " "“I"lillIl'l!Illlll"ll!llllllll""lll"l"l

VANESSA L CULLEY
2310 BRISTOW AVE
ST LOUIS,MO 63114

. : BILL DETARL
| SERVIGE AT: 2310 BRISTOW AVE PaToR GAS BALAMCE

f ACCT ND. 155270-008'4 DEPGSIT 65.00;1‘1-5 R PAYMENT THANN YOU

............

DER ‘ﬂfﬁ COLD WEATHER RULE.

|
‘ CHARGE FOR GAS SVC 03-13-03 TD 04-11-03
',nvememsccs‘r PER THERM: '391751:5&3259“5 34 CHARLACK TAX
é :;:i?::; P:m U(;%E X|STUFACTOR=] THERMS | ACCOUMT BALANCE
l 9174 9154 20| 1.029 20.4
ESTIVATED =
BUDGEY CREDIT .00~
—~— W At Bl -
. #%D0 NOT PAYEX
|
""',,;=3r ——————
i
!- YOUR GAS BiLL ROW REFLECTS A LEVEL PAYMENT PLAN

YOUR AESPONSIBILITIES UNDER THIS PLAN ARE AS FOLLO
~MAKE THE REQUIRED *MINIMUM GAS PAVMENT DUE* AS
-APPLY FOR FINANCIAL ASSISTANCE.

-PRCVIDE INCOME INFORMATION, IF REQUESTED.

THE MONTHLY PLAN AMOUNY IS BASED ON AN ESTIMATE OR YOUR AVERAGE MONTHLY BILL
FOR THE NEXT 12 MONTHS, PLUS AN AMOUNT THAT WILL REPAY ANY BALANCE YOU OWE.

YOUR MONTHLY AMOCUNT MAY CHANGE. WE WiLL PERIODI Y REVIEW YOUR ACCOUNT AND
ADJUST YOUR MONTHLY PLAN AMOUNT [F YOU USE IIDRE A LESS GAS THAN WE
ORIGINALLY ESTIMATED.

. IF YOU CANNCT PAY THE "MINIMUM QAS PAYMENT BUE‘ MAY BE AGLE TO AGREE ON A

* LOWER PAYMENT. THIS WOULD EXTEND YOUR -TIME TO PAY OFF THE AMOUNT YOU OWE TO
A REASONABLE PERIOD OF TIME THAT S LONQGER THAN 12/MONTHS.

YOU CAN CANCEL YOUR LEVEL PAYMENT PLAN. IF YOU DO, WILL BiLL YOU FOR THE
FULL AMOUNT YOU OWE.

ICATED ON YOUR MONTHLY BILL.

RETUAN THIS STUB TO: LACLEDE GAS COMPANY, DRAWER 2, ST. LOWIS, MO 63171

CREDIT BALANCE AMOUNT PAID
DO NOT PAY"*

VANESSA L CULLEY
2310 BRISTOW AVE
ST LOUIS,MO 63114

15527000840000009003




Laclede Gas Company s

DRAWER 2
LOWIS, MO 63171

blbsadlanilbnlldnbbbididibodus i

-

VANESSA L CULLEY
2310 BRISTAW AVE
ST LOUIS,MO 63114

seancear. 2510 BRISTOMW AVE
acctuo. 155270-008-6 oerosr 65.00 e R

AVEAAGE GAS COST AER THERM: -58962ccnrcoavs 476

PASSENT PREVIOUS USABE
AEADING READING \GTF) XJBTU FACTOR=§ THERMS
564 "N ]
1822 1621 1588
1588 1.935 1643 . 4

[EST'Dl RASED ON SPECIAL READ
CMR ARREARS/LATE PAY
CHR PLAN ANT

AMOUNT DUE $267.00

Pavent puE oy O7-14-03 peLiwment armen  07-22.03

ol
B o
4 4500
» (2 -
'b% Py
“bq.ﬁ

LS Y

LATE PAYMENT CHRG GAS - _—-—b

BILL ADASTNENY
LATE PAYNENT CHRG QAS

CHARGE FOR GAS SVC 07-12-02 TQ #6-12-03
CHARLACK TAX

ACCOUNT BALAMCE

------------------------------------------------------

DUE TO PERIODIC REVIEW, YOUR PLAN AMOUNT
HAS BEEM CHANGED YO 235..

*HINIMUN GAS PAYMENT DUEx

§Y DELINQUENCY DATE 267.09

CORRECTED BILL

- - L




Laclede Gas Company » oo
2310 BRISTOW AVE

SERVICE AT:

AccTND. 1565270-008 -4 oEpOsT 0. BB RG
AVERAGE GAS COST PER THERM: * DEGREE DAYS BILL DETAIL
PREJENT PREVIOUS UBAGE i FACTOR.| THERms |DEPOBIT ASSESSHENT .
READING READING (CCR) CHARGE FOR CAS SVC 06-13-81 TO #7-12-01 r.mn
{17 s 13 1.822 15.3 | CHARLACK TAX 2.82
ACCOUMT SALANCE .59

ssrias
CURRENT CHARBES

gstimaled
STimAR

SO ats
PAYNDNT DUE BY SELDNQUENT AFTER .

96.59

Laclede Gas Company = c=wen
2518 BRISTOW AVE

R8/LAT
CURRENT CHAROES

SERVICE AT: _
accrno L BB2T0-008-4 oerost B 0B mate RB
AVERAGE GAS COST PER THERM. . OEGHEE DAYS
PREZFENT PREVIOUS USAGE
AEADING READING ooy X[OTUFACTOR-|  THERMS "
[+, [T 11 .08 13.3% BAS 3%
CHARGE FOR GAS BVC 87-12-81 TO 8A-18-81 1.7
CHARLACE TAR t.82
- ARGURT | ACCOUNT SALWACE 116,56
TE PAY 90.97 intscommer baTE 525 04, 291 L33

25 50 [sEx ENcloskh woTICE

Laclede Gas Company «2='<u:]
2510 BRISTOW AVE

SERVICE AT:
acctno, 155270-888-4 DEPOSIT 9.62aare RGC
AVERAGE GAS COST PER, THERME . DEGAEE DAYS BILL DETAIL —___m
PREBENT | enmvious ugAGE PRIOR GAS BALANCE 31.23
neaoina | nesoma won X|BIUFACTOR.| THERMS | ooron oTHER SALMNCE 55.38
arr [3, T 16 1.021 16.3 |PAYMENT THAK YOU 31.28-
- |cHARGE FOm GAS SVC #9-10-81 TO 10-99-91 5.2
. CHARLACK TAX .13
YT AMOUNT | MCOUNT BALMMCE 3.6
OAS ARREARS 55.30 |ueLr soMEONE IN MEED. GIVE TO BOLLAR-HELP. OMECK
CURRENT CHARGES 28 .31 |7 mED 30% BELOW TO ADD 41 TG FACH MONTH'S GAS ATML,
- DUE 3.69

PAYHENT DE 3V

DEL INGUENT AFTEN




0 . LACLEDE GAS COMPANY
720 OLIVE STREET
/vo' w \\b 3 DRAWER 2 a‘[ J'D :’g
ST. LOUIS, MO 63171
E”' 314-621-6960
] q\: eg,&‘ W"‘}V xo”

DISCONNECTION NOTICE ' 2 'b \«\5({

Our records show an unpaid balance on your account that is delinquent. Please pay the cnclosed
bill. or at least the arrears amount, by the due date so that you may avoid a visit Tor collection or
disconnection purposes, if a collection visit is reguired (0 obtain your puyment, a 39 fec will be
added 10 your next bill. It your service is disconnected, payment of the towal gus hill, o 854
reconneglion charge and o security deposit may be required prior to reconnection of service.

UVRGENT: WE ARE PREPARED TO DISCONTINUE YOUR GAS SERVICE ON OR

AFTER THE DISCONNECTION DATE PRINTED ON THE ENCLOSED BILIL. UNLESS
WE RECEIVE PAYMENT OF THE ARREARS AMOUNT.

- A7 you arc vnable w pay the full amount of this bill, or at least the arrears sanount, phease
call us immiediately 1o deiermine if payment arrangements can be made.

- I service 15 disconnected or iF w number of disconnection notices have been sent. we may
require paymient of a sceurity deposii.

- I you are age 60 or older or are handicapped to the extemt thit vou are unable o leave
your home without assistance, please call us at 314-621-6960).

We may report your payment performance to credit reporting agencies, to the extent
permitted by law, in addition to other coliection activities,
-2




ld@ﬁhﬂde (aﬂw ‘:ﬂmn n Hlﬂnln-m
sevor . 2510 BRISTON gg y I p.\D\ O o

. i BiLL DETAIL
PRESENT PREVICLUS " ‘m PRIOR GAS BALANCE
e READ ~eoon X[ETFacTone|  TeeRMs PR You
193 i 151 1.8 155.7 |ULATE PAYMENT CHRG GAS .
. ] . CHARGE FOR GAS SVC 11-96-93 TO 12-09-83 13.58
CHARLACR TAX 16.82
|__CUSTOMER READ AMOLUNT | MCCOUNT BALANCE 1391.12
6AS ARREARS/LATE PAY Y scowecT DATE AN 82, 2008

CURRENT CHARGES

£ MAY REPORT YOUR PAYMENT PERFORMANCE mm)
REPORTING AGENCIES TO THE EXTEMT PERNITTED BY LAW.
P,

RETURAN THIS STUB TO: LACLEDE GAS COMPANY, DRAWER 2. 5T LOUS. MO &332
AMOUNT DUE  ~84304cdl: | JAMOUNT Pmoilﬂﬁg

PAYMENT DUE 8Y 12.23-63  Pisp

DELINQUENT AFTER 01-02.04
VANESSA L CULLEY
C/0 MS BROKER
2517 YEOMAN
ST LOUIS,MO 63116
15527000840001311125
=
LACLEDE GAS COMPANY
t ’,\o@ 720 OLIVE ST., DRAWER 2 o ST. LOUIS, MO 63171
GHU;:o, 314-821-6860
\ _ K
DISCONNECTION NOTICE

Qur records show an unpaid balance on your account that is delinquent. Please

the enclosed bill, or atleastthearrearsamoum by the due dale so that you may av da

visit for coliection or disconnection purposes. If a collection visit Is requiréd to obtain your

ggyment ag$9 fee w:I! be added to your next bill. If your service Is disconnacted, you will
rged a $54 fee for reconnection.

WE ARE PREPARED TO nuaconmnuz YOUR GAS SERVICE ON OR AFTER THE
ECTION DATE PRINTED THE ENCLOSED BILL UNLESS WE RECEIVE
PAYMENT OF THE ARREARS AMOU

-lfyouaraunabletop luliamountofﬂusbm oratieastgggsarsdeamomt
please call arg ma See
reverae side mmnumec E information

- i service is dlsconnec!ed or it a number of disconnection notices have been sent, we
may requira payment of a security deposit.

- i you are age 60 or older or are handicappsd 10 the exient that you are unable to
leave y0ur home without assistance, please call us at 314-821-6960.

We performance to credit agencias, to the extent
m!?t'ed Iaw, !n addltlon to other eollocllon mnm““"

{OVER}

F-200 Raw. 1050




STATEMENT OF BILLS & PAYMENTS
SEPTEMBER 05,

PAGE o001

SERVICE ADDRESS: 2310 BRISTOW AVE
ACCT. NO: 155270-008

DATE TRANSACTION

BALANCE AS OF 01-15-02
01-15-g2 BILL
02-06-02 PAYMENT-GAS SERVICE

02-08-0D2 LATE PAY CHRG-GAS SERVICE
02-13-02 BILL

02-19-02 PAYMENT-GAS SERVICE
02-19-02 PAYMENT -DEPOSIT

03-06-02 PAYMENT-DEPOSIT

03-15-02 BILL

04-10-02 LATE PAY CHRG-GAS SERVICE
04-16-02 BILL

05-02-02 PAYMENT -GAS SERVICE
05-09-02 LATE PAY CHRG-GAS SERVICE

05-15-02 BILL
06-06-02 PAYMENT-GAS SERVICE

06-14-92 BILL

07-09-02 LATE PAY CHRG-GAS SERVICE
07-16-02 BILL

08-08-02 LATE PAY CHRG-GAS SERVICE
08-13-02 REBILL

09-05-02 LATE PAY CHRG-GAS SERVICE
09-12-02 REBILL

10-07-02 LATE PAY CHRG-GAS SERVICE
10-14-02 PAYMENT-GAS SERVICE
l10-30-02 REBILL

11-08-02 PAYMENT-GAS SERVICE
11-12-02 REBILL

12-03-02 PAYMENT-GAS SERVICE
12-12-02 REBILL

01-06-03 LATE PAY CHRG-GAS SERVICE
01-06-03 PAYMENT-GAS SERVICE
01-15-03 REBILL

02-07-03 LATE PAY CHRG-GAS SERVICE
02-13-03 REBILL

03-10-03 LATE PAY CHRG-GAS SERVICE
03-17-03 REBILL

06-03-03 PAYMENT -GAS SERVICE P
06-15-03 REBILL CWR 9.040
05-15-03 REBILL CWR' 32.00

LACLEDE GAS COMPANY

SERVICE DATES

FROM - TO

12/10-01/11

01/11-02/11

02/11-03/13
03/13-06/12

06/12-05/13
0b/13-06/12
06/12-07/12
07/12-08/10
08/10-09/10

09/10-10/09
10/09-11/07
11/07-12/10

12/10-01/13
01/13-02/11
62/11-03/13

03/13-046/11
06/11-05/13

2003

METER
READING

8907E
8928k

8946E
8963E
8977E
8990E
9006E

9022E
9041E
9069E

91064E
9131E
9154E

2174E
2192E

THERMS

24.8
21.6

18.4
17.3
14.3
13.3
16.2

16.1
19.4
28.8

36.0
27.8
26.8

20.6
18.5

CULLEY,VANESSA L
C/0 MS BROKER
2317 YEOMAN

ST LOUIS MO 63114

BILLS/
PAYMENTS BALANCE
126.22
36.09 " 160.31
67.82- 92.49
0.567 93.05
33.32 126.37
70.99- 55 38
29.01- 37
26.37- — 0 00
29.38 ~————— _29.38
0.46° 29.82
25.57f;—_,,———”"'55 39
29.82- 25.57
0.38 25.95
23.19 14
49.16- — 00
22.61 —-_——-______.22 61
0.36 2 22.95
22.76 45.71
0.69 46.6G0
22.23, 68.63
1.03 69.66
26.13 93.79
1.61 95.20
50.00- 45 20
26.06 26
€9 26— °0.5%
26.87 ?—26.37
26.86- 0.01
36.12 ———— 36.13
0.51 / 34 6a
34.13- 0.51
39.48 ° 39.99
.60 40.59
35.77 76.36
1.15 - 77.51
.33.50 - 111.01
33.50- 77.51
31.61 - 109.12
. 29.14 * «138.26
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DEPT. s LACLEDE GAS COMPANY
STATEMENT OF BILLS & PAYMENTS -
SEPTEMBER 05, 2003

CULLEY,VANESSA L
. C/0 MS BROKER
PAGE 0002 2317 YEOMAN
ST LOUIS,MO 63114
SERVICE ADDRESS: 2310 BRISTOW AVE
ACCT. NO: 155270-008

SERVICE DATES METER BILLS/

DATE TRANSACTION FROM - TO READING THERMS PAYMENTS BALANCE
06-09-03 LATE PAY CHRG-GAS SERVICE D.48 138.74
06-30-03 LATE PAY CREDIT-GAS SERVICE 5.18- 133.56
06-30-03 BILL ADJUSTMENT CREDIT 300.91- 167.35-
06-30-03 BILL CWR: 267.00 07/12-06/12 1622R 1643.6 :'1,360.85 1,193.50
07-16-03 BILL CWR 523.50 06/12-07/16G 16G8E 26.7 38.13 1,231.63
08-08-03 LATE PAY CHRG-GAS SERVICE 7.85 1,239.48
08-14-03 BILL CWR" 787.85 07/16-08/12 1€E£%i3 23.6 .35.32 1,274.80

/ — S ‘g ) )
TOTAL ACCOUNT BALA{QEL 7/ $1,276.80 3 (53¢29ﬁ3:)
G0 - /7 ITHE 5% 6 3,76 .
THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT .
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE. REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE. ! -7/ 00
30, S -
EXPLANATION OF METER READING CODES /, ' J

‘ ‘ A - EﬂJ' Wl & , QD
R - REGULAR READING 'Qo\\lfk #7/.00 7/3/03 (Qec,cﬂ. qlgjog %’;%“'{’;C /,cQ 03 % ,

S - CUSTOMER READING ey B Vb
E - ESTIMATE \ Sexvice From —To( Weteq Therms k E);“

} 2?/12/05*‘ Afiofo 1693 ( ) ,%Z?/@

— | % .
G)}roloa—- jolglo3 | 1746 E| 52 16376 + (857 Late
[A3& a0 Arevious

\\
6‘\\\

(746 £ 3
(692 22
T 23
(G4S €
Reading 122 &




VANESSA CULLEY
2310 BRISTOW AVE,
ST. LOUIS, MO 63114
Account number: 155270-008-4

Please find below the bill and payment history that your requested from
January 2002, through the present.

ACCOUNTS RECEIVABLE HISTORY INFORMATION

PAY BUDG/CR BILLING

DATE TRAN CODE BATCH LT CHRG BASE AMT BILL/PAYMENT BALANCE
10/13/03 BILL $63.76 $1,320.53
10/07/03 LPMT GAS 0309 $1,238.20 $18.57 $1,256.77
09/12/03 BILL ARRNGE 71.00 $105.40 $34.40 $1,238.20
09/08/03 CPAY NET 00087 $71.00- $1,203.80
08/14/03 BILL CWR  256.50 $787.85 $35.32 $1,274.80
08/08/03 LPMT GAS 0307 $523.50 $ 785 $1,239.48
07/16/03 BILL. CWR  256.50 $523.50 $38.13 $1,231.63
06/30/03 ADJIT CWR  235.00 $267.00 $1,360.85 $1,193.50
06/30/03 ADIT CBG835 $300.91- $167.35-
06/30/03 ALPC GAS 0000 85.18- $133.56
06/16/03 ADJT $138.74
06/09/03 LPMT GAS 0303 $32.00 $.48 $138.74
05/15/03 BILL CWR  41.00 $32.00 $29.14 $138.26
04/15/03 BILLCWR  24.50 $9.00- $31.61 $109.12
04/03/03 CPAY OVERPT 00061 $33.50- $77.51
03/17/03 BILL $33.50 $111.01
03/10/03 LPMT GAS 0302 $76.36 $1.15 $77.51
(2/13/03 BILL $35.77 $76.36
02/07/03 LPMT GAS 0301 $39.99 $.60 $40.59
01/15/03 BILL $39.48 $39.99
01/06/03 CPAY NET 00033 $34.13- $0.51
01/06/03 LPMT GAS 0212 $34.13 $.51 $34.64
12/12/02 BILL $34.12 $34.13
12/03/02 CPAY PART 00053 $26.86- $0.01
11/12/02 BILL $26.87 $26.87
11/08/02 CPAY NET 00078 $69.26- $0.00
10/30/02 BILL $24.06 $69.26
10/14/02 CPAY PART 00092 $50.00- $45.20
10/11/02 RBIL $95.20
10/07/02 LPMT GAS 0209 $93.79 $1.41 $95.20
059/12/02 BILL $24.13 $93.79
09/05/02 LPMT GAS 0208 $68.63 $1.03 $69.66
08/13/02 BILL $22.23 $68.63
08/08/02 LPMT GAS (0207 $45.71 $.69 $46.40
07/16/02 BILL $22.76 $45.71
07/09/02 LPMT GAS 0206 $22.61 $.34 $22.95
06/14/02 BILL $22.61 $22.61
06/06/02 CPAY NET 00402 £49.14- $0.00
05/15/02 BILL $23.19 $49.14
05/09/02 LPMT GAS 0204 $25.57 $.38 $25.95
05/02/02 CPAY PART 00094 $29.82- $25.57
04/16/02 BILL $25.57 $55.39

04/10/02 LPMT GAS 0203 $29.38 $.44 £20.82



PAY

Page 2

BUDG/CR BILLING

DATE TRAN CODE BATCH LT CHRG BASE AMT BILL/PAYMENT

03/15/02 BILL

03/06/02 CPAY DEPOS 00028
02/19/02 CPAY DEPOS 00112
02/19/02 CPAY NET 00112
02/13/02 BILL

02/08/02 LPMT GAS (201
02/06/02 CPAY PART 07025
01/15/02 BILL

$37.11

$29.38
$26.37-
$29.01-
$70.99-
$33.32
$.56
$67.82-
$36.09

BALANCE

$29.38
$0.00
$26.37
£55.38
$126.37
$93.05
$92.49
$160.31




VANESSA CULLEY
2310 BRISTOW AVE.
ST. LOUIS, MO 63114
Account number: 155270-008-4

Please find below the breakdown on the June 30, 2003 bill as you requested. Tariff states we may bill a catch-up for one yéar from the
date of discovery, which was June 2003. If you have any further questions please feel free to contact me at (314) 342-0700.

Reathia M. Hoefl
Supervisor
Community Services Department

DATES HEATING ESTIMATED
TO FROM DEGREE DAYS CCf’s DAYS BTU BILL
07/12/02 08/10/02 0 24 29 1021 $ 26.34
08/10/02 09/10/02 0 28 31 1014 $ 28.62
09/10/02 10/09/02 44 41 29 1009 $ 36.78
10/059/02 11/07/02 456 146 29 1023 $100.65
11/07/02 12/10/02 792 247 33 1029 $166.37
12/10/02 01/13/03 936 ' 295 34 1029 $197.52
01/13/03 02/11/03 1075 314 29 1031 $232.46
02/11/03 03/13/03 921 259 30 1078 $203.97
03/13/03 04/11/03 349 124 29 1029 $109.40
04/11/03 05/13/03 134 67 32 1028 $ 63.74
05/13/03 06/12/03 58 43 30 1029 $ 4530
06/12/03 06/12/03 0 1 1 1032 $ 1.15
1588 $1211.15
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