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Staff Report Concerning Complaint
COMES NOW the Staff of the Missouri Public Service Commission (Staff) and in response to the Commission’s February 9, 2004 Order directing filing of a Staff investigation and report, Staff files its Report and states:



1.
On February 9, 2004, the Commission ordered the Staff to investigate a complaint by Mr. Roy Smith against Missouri Gas Energy, his natural gas utility.  

2.  
Staff investigated Mr. Smith’s complaint and the result of Staff’s investigation is attached at Attachment A.

3.
Staff concludes that there is no evidence that Mr. Smith benefited from natural gas service when the service was in a prior tenant’s name and that Mr. Smith does not owe the bill that MGE is attempting to collect. 

WHEREFORE Staff requests that the Commission accept Staff’s report in response to the Commission’s order and that the Commission issue its Order finding that:

1. Evidence indicates and the Commission finds that Mr. Elders was not a member of the Complainant’s household and only Mr. Smith appears to have received benefit from gas service provided at the Complainant’s household during the time period of June 1, 2003, to present.

2. MGE is not authorized to collect the prior indebtness outstanding on June 1, 2003, in the amount of $550.44.

3. MGE is authorized to collect the prior indebtness for the month of June 2003, in the amount of $32.99.
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