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We have received your Subpoena requesting records for the case mentioned above. This letter is to
inform your office that Bank of America is unable to comply with this subpoena. No records are available
for this type of request. If you are interested in receiving records for the mentioned account, please let us
know.

We are asking your office to please include a phone number to contact you when issuing subpoenas to
expedite the process.

This reply constitutes our compliance and this file will be closed.
Sincerely,
Jorge A. Salas

Legal Order Processing
(954) 473-7710 Ext 37150 :
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THE STATE OF MISSOURI. To .Custodian of Records, Bank of America . You

are hereby commanded to be and appear personally before The Public Service Commission of the State of Missouri

or any Commissioner thereof on the 8th dayof _July , 201G at_ 10:00 a.m. o’clock of that
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- —~—day;at———the-Governior Office Binilding:;*200°Midison SirestzRoom 310, Jefferson City: Missouri. ~ - il * 15 5?()3—/

the County of Cole in the State of Missouri, to testify at a hearing in the matter of Charles Harter v.

Laclede Gas Company, File No. GC-2010-0217  and that you bring with you and produce at said hearing

any records concerning bill pay program whereby Charles A. Harter paid or promised to pay Laclede Gas

Co.,_Acct.: 003479200072 on behalf of ___complainant , and hereof fail not at your peril. The person or

officer serving this writ 1s commanded to have the same at the time and place aforesaid, certifying thereon its

return.
Tk . m .
Given und nd, this o day of o~/ 200 O
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[Name] Kermgrd L. Jones _ [Title] * senior Regulatory Law Judge
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I HEREBY CERTIFY that I have served the within writ by reading the same in the presence and hearing or by

delivering a copy thereof to the person to be summoned, of the within named

on the 7 j ﬁ_day of%a— ZJ/D n 7
County, in the State of Miss%
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[Name] A \ [Title]
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