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Missouri Gas Energy
ISRS Revenue Requirements Calculation

ISRS Activity:

Gas Utility Plant Projects--Total -(RM) RSMo 393.1012:
Work Orders Placed in Service:

Replacement Mains, Services and Associated Valves and Regulators

Deferred Taxes (Current)

Deferred Taxes (Previous ISRS)
Accumulated Depreciation (Current)
Accumulated Depreciation (Previous ISRS)

Total ISRS Rate Base
Overall Rate Of Return per Last Order
UQ! Required

Income Tax Conversion Factor
Revenue Req. Before Interest Deductibility

Total SRS Rate Base

Embedded Cost of Debt per Last Order

Interest Expense Deduction

Combined Federal and State Income Tax Rate (Per GR-2009-0355}
Income Tax Reduction due to Interest

Tax Conversion Factor

Revenue Req Impact - Interest Deductibility

Total Revenue Requirement on Capital

Depreciation Expense
Property Taxes

Current ISRS Revenues

Appendix A

Page 2
Total for
ISRS Filing

$ 16,245,671
(3,239,962)
(192,403)
(232,517)
(767,259)

11,813,528

7.72%
912,293
1.62308

1,480,724

11,813,529
3.71%

437,985
38.39%

168,149
1.62308

272,920

1,207,804

350,984
174,074

8 1,741,862




Appendix A
Page 3

Missouri Gas Energy
Property Tax Calculation

ISRS Filing
2012 investment - Current ISRS filing 3 16,245,671
2012 Investment - Previous ISRS filing 3 6,656,115
Less: 2012 Retirements - Current ISRS Filing 3 (707,992)
Less: 2012 Retirements - Previous ISRS Filing $ (467 ,976)
Net Change in Property Base 21,725,818
Property Tax Rate (Note) 0.801233%
Property Tax Expense $ 174,074

Note: Property Tax Rate (GR-2009-0355 filing - Staff Workpaper Property Tax
WP-w.xls)



9..'666 3

Goe'zZEY'e $

0e8'yY gio'oe $ (81g'eL) $ €/8'06) $ z9s'see'e $
0L'0LE ggl'gl ¢ (rl6'0681) $ vLlLl6¥ $ £9Z'6EV'8 $
L6E°/GE 98¥'0¥Z v16'06} 80+'8.L1 [15°2ET
066'8¢C1L 16’6yl - LIV'G.S Zyi'ley'8
TARNTAN S 29.'891% 0% S0L'004$ gze'vves

£€000-1102-09

+ abed
v xipuaddy

6920-1L102-09

¥Pi0-2L02-0D

§L00-£102-09 SYS|usuny

%BE'8¢E
%00°G¢

Buiid sys|
uonInpey eseg ayey - Saxe| pausleQd
ABJjoug seo UNoOSSI

uoyelnssidag Moog |10l

saxXe| pallejaq |ejol

seaxe| palleja( [ejo],

oada( yo0q pue XB} Usamlag asuatayi(
uoneidaldaq doog

uoneoaldaq xel ZL0Z
uonepaldaq xel £1.02

:9)ey xe | ayisoduion
:9)ey Xe] [esapad



Missouri Gas Eneray
Rate of Return Determination Per GR-2009-0355

Capital Percentage

Component of Capital
Common Stock Equity 38.66%
Preferred Stock 1.92%
Short-Term Debt 3.26%
Long-Term Debt 56.16%
100.00%

Embedded
Cost

10.0000%
7.7580%
5.9200%
8.2580%

Appendix A

Page 5
Weighted Weighted

Cost of Cost of

Capital Debt
3.866% 0.00%
0.149% 0.00%
0.193% 0.19%
3.514% 3.51%
7.722% 3.71%

Capital structure, embedded costs and return on equity from Case No. GR-2009-0355
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Missouri Gas Energy Appendix D
ISRS Cost of Removal
June 2012 thru Dec 2012

expenditure_type Work Order waork_order_description amount Yr/Ma cC_mge_isrs
Retirements 20201107246 Repl PBS main RR Crossing at Hawtho 3,087.24 201206 ISRS - Other
Retirements 20201121313 Linden & Park Rep] PBS w 640'2in 32 1,543.62 201211 ISRS - Qther
Retirements 20201121361 711 Brookside Repl PBS w 945™-2in P 514.54 201207 ISRS - Other
Retirements 20201121377 Jones & Liberty Repl PBS w 180'-4in 1,744.02 201206 I5RS - Other
Retirements 20201121480 Fuller & Short Repl Cl w 410'-4&520 2,572.70 201210 ISRS - Other
Retirements 20201121516 Westport Rd & 27th Ter Repl Clw 22 1,029.08 201211 ISRS - Other
Retirements 20401121443 91st & Indiana Repl 6in PRS w 2350 514.54 201208 1SRS - Other
Retirements 20401121460 AOR 68th & Paseo Repl Cl w 620'-6in 3,087.24 201210 15RS - Other
Retirements 20401121461 Truman & Corrington ABANDON 314'6IN 8,107.10 201208 ISRS - Other
Retirements 20401121495 AOR 28 & Askew REPL Cl w 70'-6IN PE 458.55 201210 ISRS - Other
Retirements 20401121583 ACR 35th & Bales REPL Cl w 646"-4iN 4,116.32 201210 ISRS - Other
Retirements 20401121658 AOR 62nd Ter & Morningside Repl Cl 945.05 201210 ISRS - Other
Retirements 20401121658 AOR 62nd Ter & Morningside Repi CI 1,047.593 201211 ISRS - Other
Retirements 20501107142 16 & Virginia Repl PBS/PCS w 1804 3,155.89 201209 ISRS - Other
Retirements 20501117404 Moffet St Repl PBS w 560'-4in PE ma 488.38 201209 ISRS - Other
Retirements 20501121066 14th&Sergeant Repl PBS w 200'-din P 325.92 201207 ISRS - Other
Retirements 20501121086 22nd & Wall Rep! PBS w 310'-2in PE 325.52 201207 ISRS - Other
Retirements 205011210090 20th&Bird Repl PBS w 145'-2in PE ma 162.96 201207 I5RS - Other
Retirements 20501121400 45th&Pear| Repl PBS w 1155"-4in PE 4,765.54 201207 ISRS - Other
Retirements 20501121420 Glendale Repl PBS w 760'-4in PE mai 1,517.96 201207 ISRS - Other
Retirements 20508121054 Rangeline Repl Exposed PBS w 4150'- 1,286.35 201206 ISRS - Other
Retirements 20508121054 Rangeline Repl Exposed PBS w 4150'- 1,148.24 201207 ISRS - Other
Retirements 20601121068 Maple & 5 Side Blvd Repl PBS w 500 677.50 201207 ISRS - Other
Retirements 20601121103 Chestaut&McGregor Repl PBS w 630'-2 1,029.08 201210 ISRS - Other
Retirements 20806118337 Spring St Abandon 185'4in Steel Mai 1,663.79 201206 ISRS - Other
Retirements 20902121323 71 Ter & Hunter Repl PBS w 585'-2in 514.54 201210 ISRS - Other
Retirements 20904121402 147th Ter & White Repl PBS w 440'-2 1,029.08 201208 ISRS - Other
Retirements 21001121490 2nd & Felix Abandon £10'-2in PCS ma 638.31 201208 ISRS - Other
Retirements 21001121490  {2nd & Felix Abandon 110'-2in PCS ma 61.02 201207 ISRS - Other
47,558.91 ISRS - Other Total
Retirements 20201121045 Littte Blue Pkwy Ph 10 Reloc 205'-6 4,382.84 201206 ISRS - Public Improvements
Retirements 20201121049 Little Blue Pkwy Ph 10 Reloc 205'-6 {3,282.44} 201208 ISRS - Public Improvements
Retirements 20201121202 Winner & Harris Reloc PBS/PCS w 217 977.76 201207 ISRS - Public Improvements
Retirements 20201121202 Winner & Harrls Reloc PBS/PCS w 217 162.96 201206 ISRS - Pubtic Improvements
Retirements 20201121325  |Redwood& Ute Reloc 101'- main Storm 1,445.70 201206 ISRS - Public Improvements
Retirements 20201121354 Tie Over Mains & SL to 8in Main 162.96 201209 ISRS - Public Improvements
Retirements 202011214086 Liberty & Jones St Abandon 4in PBS 11,664.56 201209 ISRS - Pubfic Improvements
Retirements 20201121406 Liberty & Jones St Abandon 4in PBS 3,488.62 201210 ISRS - Public Improvements
Retirements 20201121406 Liberty & Jones St Abandon 4in PBS 1,330.00 201211 ISRS - Public Improvements
Retirements 20201121407  {Cogan & Salisbury Reloc PBS w 2115’ 514.54 201209 ISRS - Public Improvements
Retirements 20201121807 Claremont & Sheley Reloc PBS/Clw 1 1,192.04 201212 15RS - Public improvements
Retirements 20301121628 Pine St Reloc &'-2in TF Steef main {1,441.25) 201211 ISRS - Public Improvements
Retirements 20401117886 Longview Rd Reloc 8,232.64 201208 ISRS - Public Improvements
Retirements 20401117886 Longview Rd Reloc 25,727.00 201209 ISRS - Public Improvements
Retirements 20401121067  {Warnall Reloc 675'-6in CS main 7,203.56 201208 ISRS - Public Improvements
Retirements 20401121126 40th & Hardy Reloc PBS w 58'-4in PE 2,058.16 201212 ISRS - Public Improvements
Retirements 20401121129 39th & Windsor Reloc PE w 385'-2in 677.50 201208 ISRS - Public Improvements
Retirements 20401121218 Lees Summit Rd&40Hwy Reloc 126'-8in {36,154,72) 201208 ISRS - Public Improvements
Retirements 20401121218 Lees Summit Rd&40Hwy Reloc 126'-8in 4,116.32 201207 ISRS - Public Improvements
Retirements 20401121681 58th & Bennington Ret 2in Plastic/P 1,833.62 201210 ISRS - Public Improvements
Retirements 20401121681 58th & Bennington Ret 2in Plastic/P 1.72 201209 ISRS - Public Improvements
Retirements 20401121697 49th & Vermont Reloc PBS w 75'-4in 2,058.16 201212 ISRS - Public Improvements
Retirements 20501121231 Broadway & Forest Reloc PBS/CS w 14 1,355.00 201207 ISRS - Public Improvements
Retirements 20501121562 Abandon 17'-2in P Main Stlohns Road 172 201210 ISRS - Public Improvements
Retirements 20501121562  {Abandon 17'-Zin P Main Stlohns Road 566.47 201211 ISRS - Pultlic Improvements
Retirements 20501121869 Forest & Broadway Abandon 215'-2in 14.26 201211 ISRS - Public Improvements
Retirements 20501121902 Forest & Broadway Reloc 215"-2in PE 677.50 201212 [SRS - Public Improvements
Retirements 20502121239 Daugherty & Walker Reloc 390'-2in P (7,273.46) 201206 ISRS - Public Improvements
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Missouri Gas Energy Appendix D
ISRS Cost of Removal
June 2012 thru Dec 2012
expenditure_type Work Order work_order_description amount Yr/Mo cC_mge_ists
Retirements 20502121239 Daugherty & Walker Relo¢ 320™-2in P {2,200.00} 201207 I1SRS - Public tmprovements
Retirements 20502121239 Daugherty & Walker Relo¢ 390'-2in P (14.23} 201209 1SRS - Public improvements
Retirements 20502121527 171 & Centennial Abandon 356' PBS/P 1,309.78 201210 ISRS - Public Improvements
Retirements 20502121527 171 & Centennial Abandon 356' PBS/P 376.74 201209 ISRS - Public iImprovements
Retirements 20503121584 Sharon Rd Reloc PCS w 125'-4in PCS 2,058.16 201209 ISRS « Public Improvements
Retirements 20515121097 10th & Peters Reloc PBS W 230'-4in 1,192.04 201206 ISRS - Public Improvements
Retirements 20607121444 College & Shouse Reloc 6in PCS w 48 3,699.17 201209 I5RS - Public Improvements
Retirements 20607121444 College & Shouse Reloc 6in PCS w 48 (30,377.82) 201208 ISRS - Public Improvements
Retirements 20607121444 College & Shouse Reloc 6in PCS w 48 {8,900.,00) 201207 ISRS - Public Improvements
Retirements 20812121603 Elm & Dogwood Relec 60'-din PCS 594.84 201208 ISRS - Public Improvements
Retirements 20812121603 Elm & Dogwood Reloc 60'-4in PCS (261.61} 201208 ISRS - Public Improvements
Retirements 20815118369 3rd St N of Brick Reloc Main Public 1,029.08 201206 ISRS - Public Improvements
Retirements 20815118369 3rd St N of Brick Reloc Main Public 3,601.78 201208 ISRS - Public Improvements
Retirements 20501121144 Ash Storm Reloc PCS w 415'-6in PEm {20,912.76) 201207 ISRS - Public Improvements
Retirements 20901121144 Ash Storm Reloc PCS w 415'-6in PEm (15,907.71) 201206 ISRS - Public Improvements
Retirements 20501121144 Ash Storm Reloc PCS w 415'-6in PEm {2,477.03) 201208 iSRS - Public Improvements
Retirements 20903117452 Woods Chapel Read Improvements 3,927.70 201207 ISRS - Public Improvements
Retirements 20803121034 Woods Chapel Improv Reloc PE/PCS w 2,006.8¢ 201208 ISRS - Public tmprovements
Retirements 20925121214 I-70 & BB Hwy Reloc North 22,876.36 201211 {SRS - Public improvements
Retirements 20525121221 49 Hwy & Thieme Reloc 175'-6in Main 1,418.37 201206 iSRS - Public Improvements
Retirements 20925121221 40 Hwy & Thieme Reloc 175'-6in Main (1,665.91) 201208 ISRS - Public improvements
Retirements 20925121260 Main Street AA Reloc S of 70 MoDot 2,547.04 201208 ISRS - Pubtic iImprovements
Retirements 20934121124 Gambrell Street Improvements 5,608.62 201206 ISRS - Public Improvements
Retirements 21258121500 Vivion & Homestead Reloc 696'-4in P 1,843.88 201208 ISRS - Public Improvements
Retirements 21260121343 45 Hwy & NW Lewis Ret 187'-6in CSm {5,358.25) 201206 ISRS - Public Improvements
Retirements 21271118203 108th and Holly Reloc PE w 70'"-2in (1,571.07) 201211 1S5RS - Public Improvements
Retirements 21271118203 108th and Holly Reloc PE w 70'-2in (4,638.89) 201212 1SRS - Public Improvements
Retirements 21271118214 NW 108 & Grand Reloc PCS w 756'-2&1 1,869.54 201206 ISRS - Public Improvements
Retirements 21271121107 N Brighton Refoc 3371'-12in CS Main 2,058.16 201210 ISRS - Public Improvements
Retirements 21271121107 N Brighton Reloc 3371'-12in CS Main 7,407.76 201212 ISRS - Public Improvements
Retirements 21271121107 N Brighton Reloc 3371'-12in CS$ Main 6,378.68 201209 ISRS - Public Improvements
Retirements 21271121107 N Brighton Reloc 3371'-12in CS Main 6,121.41 201208 ISRS - Public Improvements
Retirements 21272106688 Harlem & McGee Abandan 530'-4in pcs 9,593.55 201207 ISRS - Public Improvements
Retirements 21272106688 Harlem & McGee Abandon 530'-4in pcs 5,123.76 201206 ISRS - Public Improvements
Retirements 21274121856 NE 67 & Woodland Reloc 3in PCS 195,79 201211 1SRS - Public Improvements
Retirements 21274121856 NE 67 & Waodland Reloc 3in PCS 1,957.82 201212 ISRS - Public Improvements
32,249,323 ISRS - Public iImprovements Total
79,808.24
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Appendix E

Infrastructure System Replacement Surcharge

The Infrastructure System Replacement Surcharge (ISRS), as approved by the Mis-
souri Public Service Commission (MPSC), recovers the cost of local, state and fed-
eral government-mandated public improvement projects not included in MGE's rates.

These projects include safety line replacements made to comply with requirements
of the MPSC and facility relocations required by municipalities, such as road-
widenings.

By utilizing the ISRS, MGE recovers over time the costs associated with these gov-
ernment-mandated projects, which should reduce the frequency of expensive gen-
eral rate casesin the future.

(Please See Other Side)

ISRS, as authorized by Missouri law (sections 393.1009, 393.1012 and 3983.1015
RSMo.), is subject to review and approval by the Missouri Public Service Commission
and may be adjusted periodically. The order approving the following monthly sur-
charge is effective Jan. 18, 2008.

Residential CUSIOMETS ......ccocovirverireennne $
Small General Service Customers.......... $
Large General Service Customers ......... $
Large Volume CUStOMErs .........cccovuvvvvevenen. $

Please note: taxes applicable to the ISRS are shownon the bill as "ISRS taxes".
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APEDD L £

Account Number: ,
=57 ADivslon of Southern Unien Company Customer Name: ﬂo/qég , @F&
=== wwwmissourigasenergy.com ) .
Service Address:
Phone: (816) 756-5252 or (800) 582-1234 Deposit Held:
Meter Reading Information gtatgnﬂegt P(l;lélt Date: ?fé%ﬂge{ 2;’;/22%} 122
. Read . Press  CCF CCF ervice reriod: 0
Period Dates Reading Factor  Used Days Day
Current 1212012 9240 1.0000 238 30 9.600 S PR
Previous 11120112 2952 Billing Ir)formatnon.
Previous Balance $213.58
- Payment Received ($213.58) Thank you
Billed CCF Usage Per Month Balance Forward: $0.00
Meter Number: 03367140
Current MGE Service Charge: $40.27
Fixed Monthly Charge $39.26
. ISRS $1.01
- g Cost of Gas Charge: $174.15
S ERH . mi 288.00 CCF @ $0.60470 $174.15
T S Fee & Tax Total $34.32
UeMNMZTPpTceBPBOZO . !
= cc
HETHEE T EEE I s
SRPRBRNPRRENR County Tax $3.73
State Tax $9.02
ISRS Tax $0.17
Total Current Charges: $248.74
Please pay by 01/21/13 $248.74
—
—
—
T
—
1
—
E—
—
_—
A
P
—

*32150"

*YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US (1-800-582-0000} FROM A NEIGHBOR'S PHONE. WE WILL CHECK [T OUT DAY OR NIGH

Detach and mait this portion with your payment. Please make checks payable
to MGE and please do not mail cash. Paystations require bill when paying. Please pay by 01/21/113 For payments received after

$248.74 01/21/13 please pay
Account Number: — 14/09113/05/BH1M $249.89

Amount Enclosed: $

Thank you for your prompt payment.

000027832 1 MB 0.404
- L 10+ *MIXED AADC 640

MISSOURI GAS ENERGY
PO BOX 219255
B —— . KANSAS CITY, MO 64121-9255
TR BT Rl s g s (i Wl bif it gyl i e OBl A R ol

2074LEA4AT000024474000024474000024989k6



Understanding Your Bill

Current MGE Service Charge is the total of:

Fixed Monthly Charge:
Fixed amount per month to recover costs associated with delivering
natural gas; includes items such as bill processing, service line
maintenance, meter reading, facilities, equipment, personnel, efc.

Volumetric Delivery Charge (not applicable to all customer classes):
a per-unit of gas (CCF) charge; amount on bill will fluctuate with
usage,

ISRS (Infrastructure Replacement Surcharge):

Charge to recover cost of government-mandated infrastructure
system replacements not currently included in MGE's rates. The
ISRS, as authorized by Missowri law (sections 393.1009, 393.
1012 and 393.1015 RSMo.), is subject to review by the Missouri
Public Service Commission and may change periodically.
Applicable taxes are shown separately on the bill as "ISRS Taxes".

Miscellaneous Charges:

Include but are not limited to collection charges, reconnect charges
and return check charges, elc.

Caost of Gas Charge:
Cost paid by MGE for natural gas used by customers, plus related siorage
and transportation costs; amount on bill will fluctuate based on usage;
per CCF charge may change up to 4 times per year.

Fee and Tax Total:

City Franchise Fee:
Reflects tax levied by local municipalities which MGE collects and
then passes on to those respective cities. Fee varies from city to city
and is usually a percentage based on a customer’s gas bill.

City, County, State & ISRS taxes are also displayed here.

Other Charges and Credits;

May include contributions to Neighbors Helping Neighbors and certain
other special billing adjustiments.

ABC Amount (For participating customers only):
The Average Bill Calcuiation (ABC) plan charge; bill also will show
ABC Account Balance after payment, which reflects the difference
between actuak charges for gas used and ABC Plan charges to date.

Non-ABC Amount;

If applicable, separate Miscellaneous Charges, ISRS charges and Other
Charges and Credits, defined above, which may fluctuate over time.

Definitians:

CCF = 100 Cubic Feet; natural gas is sold according to the volume of
gas used; MGE measures gas in cubic feet.

Pressure Factor: If applicable, this factor is used to convert metered
gas volume to actual gas volume delivered (gas volumes can vary
depending on local atmospheric pressure or increased delivery pressure).

Returned Checks: Checks retumed for insufficient or uncollected funds
are subject to electronic presentation without further notice.

Payment Alternatives

Website -----mermecmeeeee Go to www.nissourigasenergy.com to make
payments by check or credit card

Telephone ~—m-——-—-- Call 1-800-582-1234 (756-5252 in the KC Metro
area} to make payments by check or credit card

Pay Station —------—-- Call 1-800-582-1234 (756-3252 in the KC Metro
area) or visit our website to find walk-in locations in your area

Compren( A/7PeRdix F
PHESE R oF A

El cargo actual de servicios 1
Cargo lijo mensual:
Cantidad fija por mes que recupera los costos asociados al suministro
de gas natural: incluye elementos tales come el proceso de
facturacion, mantenimiento de la linea de servicio, lectura del
medidor, instalaciones, equipos, personal, etc,

Cargos por Suministro Volumétrico (no es aplicable a todos los tipos de clientes):
Cargos por unidad de gas (CCF); la cantidad facturada fluctuara
con el uso.

Recargo por Reemplazo de Infraestructura (ISRS, su sigla en inglés):
Cargo para recuperar el casto de reemplazos de sistemas de
infraestructura impuestos por el gobierno, no incluidos en las tarifas
actuales de MGE, EI ISRS tal como lo autoriza la ley de Missouri
{secciones 393.1009, 393.1012 and 393.1015 RSMo) estd sujeto
a revision por la Comisidn de Servicios Publicos de Missouri
y podiia cambiar periddicamente. Los impuestos correspondientes
son mostrados por separado en la factura como "Impuestos ISRS",

Cargos Varios:

Incluyen, pero no se limitan a cargos de cobranza, cargos de
reconexion, y cargos por cheques rechazados, etc.

Cargos de Costo del Gas:
Costo pagado por MGE por el gas natural usado por los clientes, mas
los costos asociados de transporte y almacenamiento; las cantidades

facturadas fluctuardn basadas en ef uso; por cargos CCF podrian cambiar
hasta 4 veces por afio.

Total de Tasas e Impuestos:

Tasa de cencesion de la Civdad:
Refleja el gravamen de los impuestos de las municipalidades locales,
el cual recauda MGE y tuego lo pasa a las cindades correspondientes.
La tass varia de ciudad a ciudad y generalmente es un porcentaje
basado en [a factura de gas del cliente.

Los impuestos de Ciudad, Condado, Estado ¢ ISRS también se
muestran aqui.

Qfras Cargos v Créditos:
Podrfan incluir Vecinos ayudando a Vecinos y otros ajustes especificos
de facturacion especiai,

Cantidad ABC (So6lo para clientes participantes):
Cargo del plan Calculo de Factura Promedia (ABC, su sigla en inglés);
la factura también muestra el Saldo de Cuenta ABC después del pago, el
cual refleja la diferencia entre los cargos reales por el gas usado y los
cargos hasta el momento del Plan ABC.

Cantidades No-ABC:

Si se aplica, varios carges por separado, y demds cargos y créditos
definidos arriba, podrian fluctuar con el tiempo.

Definiciones;

CCF = 100 Pies Clibicos; ¢l gas natural es vendido de acnerdo al volumen
de consumo de gas; MGE mide ¢l gas en pies ctibicos.

Factor de Presién: si se aplica, este factor es usado para convertir
volumen de gas medido a volumen de gas real suministrado {los
valGmenes de gas pueden varias dependiendo de la presidn atmosférica
local o presién de suministro sumentada).

Cheques Rechazados: los cheques rechazados por fondos insuficientes
o incobrables estan sujetos a la presentacion clectrénica sin més

notificaciones.
Alternativas de Pago
Sitio Web r--ecermm—- Ir 2 www.missourigasenergy.com para realizar
pagos con cheque o tarjeia de crédito
Teléfono -—wwes———cucmue Llamar al 1-800-582-1234 (756-5252 en ¢l drea
metropolitana de KC) para realizar pagos con cheque o tarjeta de erédito
Estacién de Pago ------ llamar al 1-800-582-1234 (756-3252 en el drea

metropolitana de K.C) o visitar nuestro sitio Web para encontrar uns
estacién cercana a su drea.

REV - 0812
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Home Emergency Numbers Site Map Contact Us Log Out

= MISSOURI GAS ENERGY

My Account Resldential Busliness Safety First Energy Efficiency Company Info

How to Read My Bill?

MGE has redesigned your natural gas bill to provide you with more detailed information, Among other enhancements, the new look provides:

® FEasy-to-understand usage and account Information;
® Charts and tables that provide a comparison of your current usage to the previous month and the same time last year; and,
® Definitions of billing terms and other helpful customer messages.

This new blil design Is jusk part of MGE's commitment to providing enhanced customer service. Te see an explanation of How To Read Your New Bill, click
here.

The fallowing is an explanation of the terms found on your Missouri Gas Energy bill, effective with customer bills created after May 16, 2008, If you have
additional questions about your bill, please contact our Custemer Service Center.,

Understanding Your Bilf
Current MGE Service Charge is the total of:

Fixed Monthly Charge:

Fixed amount per month to recover costs associated with dellvering natural gas; includes items such as blil processing, service line maintenance, meter
reading, facillties, equipment, personnel, etc.

Volumetric Delivery Charge (non-residential customers only):
A per-unit of gas (CCF) charge; amount on bill will Auctuate based on usage.
ISRS (Infrastructure Replacement Surcharge):

Charge to recover ¢ost of government-mandated Infrastructure system repfacements not currently included In MGE's rates, The 1SRS, as authorized by
Missouri law, is subject to review by the Missouri Public Service Commission and may change pericdically. Applicable taxes are shown separately on the bill
as "ISRS Taxes”,

Miscellaneous Charges:
Include but are not limited to collection charges, reconnect charges, return check charges, etc.
Cost of Gas Charge:

Cost pald by MGE for natural gas used by customers, plus related storage and transportation costs; amount on bill will Auctuate based on usage; per CCF
charge mmay change up to 4 times per year.

Fee and Tax Total:

City Franchise Fee:

Refiects tax tevied by local municipalitles which MGE collects and then passes on to those respective cities. Fee varies from city to city and Is usually a
percentage based on a customer's gas bill.

City, County, State & ISRS taxes are aiso displayed here.

Other Charges and Credits:
May Include charitable contributions and certain other special billing adjustments.

ABC Amount {For participating customers only}:

https://www.missourigasenergy.com/MGE/residential/gogreen.jsp?xacontent=Residential - ... 2/6/2013



Residential - How to Read My Bill? AFPPEFMD (X G-
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The Average Bill Calculatlon (ABC) plan charge; bill also will show ABC Account Balance after payment, which reflects the difference between actual
charges for gas used and ABC Plan charges to date,

Non-ABC Amount:

if applicable, separate Miscellaneous Charges, ISRS charges and Other Charges and Credits, defined above, which may fluctuate over time,
Definitions:

CCF = 100 Cubic Feet; naturat gas is sold according to the velume of gas used; MGE measures gas in cubic feet.

Pressure Factor: If applicabte, this factor is used to convert metered gas volume to actual gas volume delivered (gas volumes can vary depending on
tocal atmospheric pressure or increased delivery pressure).

Return Checks: Checks returned for insufficient or uncollected funds are subject to electronic presentation withiout further notice,

Payment Alternatives

Websit@--srmmmmmmmmmmeeee Go to www.missourigasenergy.com to make payments by check or credit card
Telephong-------~------- Call 1-800-582-1234 (756-5252 in the KC Metro area) to make payments by check or credit card
Pay Station-------------~ Call 1-800-582-1234 (756-5252 in the KC Metro area) or vislt our website to find walk-in locations in your area

Note: All charges and adjustments have been approved by the Regulatory Autharities in your service area.

Note: Checks returned For insufficient or uncollected funds are subject to electronic presentation without further notice. OR If your check Is returned we
reserve the right to collect the check electronically via a debit to your checking account.

https://www.missourigasenergy.com/MGE/residential/gogreen.jsp?xacontent=Residential - ... 2/6/2013
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ISRS Talking Points

What is this charge for the |-S-R-§7

That stands for the Infrastructure System Replacement Surcharge, Different
government entlities, like cities or the state or the Public Service Commission,
periodically require us to move or replace our pipe. This charge pays for those

relocations or replacements,

Why would MGE be required to move its pipes?
When citles want to build a new road, or widen a road, they often have to dig where

our pipes and other utilities are. In order for the city to do these types of projects,
they require that we move our lines. We also have fo comply with Missouri Public
Service Commission safety rules regarding replacement of our pipes. This charge
will pay for government-mandated, non-revenue producing pipeline replacements or

relocations.

What do you mean by non-revenue producing?
If we have to move a pipe 20 feet to make way for a new road, the new pips won't
serve any more customers, so it won't produce new revenues. It is different than

when we put in a pipe to serve a new subdivision,

Why do | have to pay it and how long will i be on my bill?

You have always paid for these types of costs through our general rate structure.
However, a new law passed in 2003 allows companies like MGE to begin
recoveting these types of costs more quickly through a surcharge. The charge is
still subject to MPSC review, plus MGE will initlate a full rate review proceeding no
later than three years after implementation of an I-S-R-8S.

Why do | have to pay taxes on the surcharge? _
In most citles, you have to pay local taxes, or franchise fees on your bill. The
MPSC wanted customers to see the taxes for the I-S-R-8 broken out separately so

customers knew what they were paying.
What is the actual amount of the charge?

link to SRS tariff sheet

Does this help me at all?
Yes. By collecting the I-S-R-S related costs over time, we should reduce the

frequency of expensive general rate cases in the future,

http://www.mgeinfo,natural,gas/CustServ/Shared/MGE_Callett%20Info/_supportfilesfiSR... 11/7/2011




