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BACKGROUND FOR SYLVIA FERNANDEZ
Q.
By whom are you employed and in what position?

A.
I am employed by SBC Management Services Inc.  My title is Director-Packaging Simplification.  

Q.
What are your primary responsibilities as Director – Packaging Simplification?
A.
 My primary responsibilities include the strategy and development of new access line bundles, access line package promotions and access line voice purchasing “agreements” for SBC’s four main regions: Midwest (Ameritech), West (Pacific), East (Connecticut) and Southwest (including Missouri) as well as in SBC Telecom areas (those markets outside of the incumbent footprint.  These bundles or packages typically include:

· business exchange access line products, such as basic access lines and Primary Rate ISDN, central office based services; 

· SBC long distance services; and

· enhanced services, such as voice messaging, Cingular wireless and unified communications (a converged messaging service that allows the user to retrieve messages and faxes from disparate sources.  The service combines email messages, landline voicemail messages, Cingular Wireless voicemail messages, and faxes into one format so the user can receive them all by phone or online.)

· Customer premises equipment (CPE) that complements these business voice services?  

Q. Please describe your work experience with SBC.

A.
I have been employed in various capacities by SBC since 1988, with the majority of my career in business marketing.  I started with SBC in St. Louis, Missouri where I lived and worked for nine of the 16 years I have been employed by SBC.  

I have held my current position as Director-Packaging Simplification since October 2003.  From April 2001 to October 2003, I was a Director responsible for developing the overall access line services marketing programs, covering all size business access services and related services such as intraLATA toll, messaging, and ISDN.   Prior to April 2001 I served as the Channel Marketing Director and was responsible for creating and executing marketing programs specifically targeted at small businesses.  In addition, I have held a variety of marketing positions in the company, such as, Market Research analyst, Small Business Market Manager, and Product Manager for access line voice CPE and DSL.  

Q.
Please describe your educational background.
A.
I hold both a Bachelor of Business Administration and Master of Business Administration degree from St. Mary’s University, San Antonio, Texas.  I have also completed several telecommunications and marketing courses over the past 16 years including at Northwestern’s Kellogg School of Management.

Q.
Have you previously testified before the Missouri Public Service Commission (Commission)?

A.
Yes, in August 2001.  The case was TO-2001-467 pertaining to SBC Missouri’s application for competitive classification.  I was a witness representing basic voice services for business.
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