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Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

Business Product Descriptions


SWB offers the following basic business services.

Business Access Line (BAL) is a line that provides business customers the ability to make and receive telephone calls.  These lines can be used to make voice telephone calls or to transmit data to or from the public switched network. Access lines are sold individually or can be set up with multiple access lines that "hunt."  The hunting feature enables a call to “roll over” to the next available line when the called line is busy.  

Customers may opt to purchase flat rate BALs where all the local usage is included in the monthly charge, or they may purchase measured BALs where local usage may be charged for outgoing calls based on call duration, time of day and distance.  Additionally, message rate service is available in some areas.  Customers who purchase message rate service are charged on a per call basis.  Both measured and message rate customers pay a small monthly recurring fee in addition to applicable usage fees. 

Reserve Line is a  measured BAL that provides flat rate business customers with a lower cost additional access line. Reserve Line is a way for a small business with one to four telephone lines to add a business line without having to pay the full cost of a regular line. Because Reserve Line is a measured service, customers pay a low monthly recurring rate and pay for the minutes used each month.  BALs, Measured BALs, Reserve Line can be used to make voice telephone calls or to transmit data to or from the public switched telephone network (PSTN).  Optional features can be added to access lines to increase their functionality.  These features are often referred to as Call Management Features or Vertical Features.  Examples include Caller ID, Call Forwarding and Call Return.  The Vertical Features will be described in more detail later.


Analog Trunks/ MultiLine Service allow for connection from the central office to a Private Branch Exchange (PBX) or “key system” located on the customer’s premise.  A PBX is customer owned and managed equipment (customer premises equipment or CPE) that acts as a switch - providing the connectivity for inbound and outbound calls to the public switched network (PSTN).  A key system is similar to a PBX, but is designed for smaller customers.  Key systems typically come in fixed configurations (such as eight lines in and sixteen user stations, to give one example).  The customer selects the number of serving trunks that are required to provide the desired grade and volume of service.  Trunks can be set up in hunting and have some network "vertical services" or "Custom Calling Features" available.

Direct Inward Dialing (DID) -  DID trunks are trunks from the Central Office (CO) that pass the digits of the dialed DID number to the PBX or key system (with the standardized signal) which number was dialed by the caller.  The PBX or key system then directs the call to the corresponding station.  

Digital Loop Service provides customers with digital access to and from the PSTN for circuit switch "voice" and circuit switched "data."  This service is delivered on a DS1 facility and provides up to 24 line terminations.  Each digital loop arrangement can contact both direct inward dialing (DID) and Non -DID line terminations.  
 
SuperTrunks offer a direct T1 connection from SWB's digital switch to the customers’ premises as an option of Digital Loop Service.  Each SuperTrunk provides 24 exchange channels and will allow all channels to receive and make calls.  However, SuperTrunks do not allow for line side features such as Caller ID.  PBXs with direct connect capability are what is generally used with Super Trunks. 
Access Advantage Plus (AA+) is a high-capacity line, which provides 24 channels to connect the customer business variety of telecommunications services, all through a single circuit (DS1).  With AA+, customers are able to make calls, fax, access e-mail and Internet, and transport data - all over one conduit connecting to our Central Office. Equipment the customer needs to provide includes: CSU/DSU, 1/0 multiplexer, D4 channel bank, and router. The D4 channel bank is required to retain any line-side Custom Calling Features or "Vertical Services" such as Call Waiting, Call Return, or Three-way Calling.

Plexar®/Centrex is a central office based communications system, which allows business customers to use SBC Missouri’s central office technology instead of purchasing their own switching equipment. The industry often refers to this service as “Centrex”.


Plexar service provides basic call processing capabilities, such as call hold, call transfer, and three-way calling. Additionally, some Plexar services also offer advanced voice and data call handling, such as Basic Rate Interface (BRI) and Integrated Service Digital Network capabilities (ISDN). Today, there are multiple vendors in Missouri offering PBX equipment and key systems that are comparable to Plexar service.  SBC Missouri offers four Plexar offerings:


Plexar®-I is a communications system arrangement for business customers that combines two or more individual local exchange access lines into a Plexar-1 group. This service offers the small business market an alternative to key telephone service using standard telephone sets with touch-tone.


Plexar® Express is a communications system for small and medium sized business customers that offers a standard and optional feature array comparable to a Key Telephone System (KTS) or a small Private Branch Exchange (PBX) system. Plexar Express stations are designed for each user at the business location based on the needs of the customer’s business. 

Plexar®-II is a business communications system that offers standard and optional features comparable to most medium-sized KTS and PBX systems. Plexar-II stations are designed for each user at the business location based on needs of the customers business.  Plexar-II has a wide variety of optional features available, including Automatic Call Distributor (ACD) and Basic Rate Interface Integrated Service Digital Network (ISDN) to meet any size customer’s needs. 

Plexar-Custom is a communications system that is comparable to a state-of-the-art PBX system. The minimum station size is 75 or more stations within any serving central office.  Plexar-Custom stations are designed for each user at the business location based on the needs of the business.  Further, Plexar-Custom like PBX has a wide variety of optional features available, including ACD, Station Message Detail Recording (SMDR) and BRI, to meet any size customer’s needs. Plexar Custom prices are developed using the Customer Specific Pricing (CSP) process.

SBC Missouri also offers a variety of line-related services or "vertical services."  In Missouri they are also referred to as EasyOptions® Services.  These services can be added to an existing business line to give the customer more "utility" out of the line.  These services may be purchased individually or as part of a "package" of other services.  These products include:

Call Waiting - Alerts a customer using their telephone that another caller is trying to reach them.  

Call Waiting ID - Displays name and/or number of additional caller when a customer is already on a telephone call.  Must have compatible CPE (Customer Provided Equipment).  

Call Waiting ID Options - Using compatible CPE, a customer can choose how to handle an additional telephone call:

· Provide caller with a busy announcement 

· Forward the call to a “wait a minute” or “call me back” message

· Route the new call to a voice mailbox (must subscribe to voice mail)

· Allow the new caller to join the conversation in progress.

Call Forwarding - Customer can transfer all incoming calls to another telephone number.  

Three-way calling - Customer can add a third party to an existing call without operator assistance.

Speed Calling - (Classified as competitive effective May 14, 1993.)  Customer can place calls to other telephone numbers by dialing a code rather than a complete telephone number.  Speed Call 30 (residence) and Speed Call 8 (business) have been grandfathered to existing customers in Missouri. 

Call Return - Customer can automatically redial the telephone number of the last incoming call.  If returned number is busy, the telephone company’s equipment keeps trying to call the number being redialed for a maximum of 30 minutes in order to establish the call.

Auto Redial - Customer can redial the last outgoing telephone number.  If recalled number is busy, SBC Missouri equipment will keep trying to call the number for a maximum of 30 minutes.

Priority Call - Provides the customer with a distinctive ring or call waiting tone when the customer is being called from pre-selected telephone numbers.  The customer can construct and modify a list of pre-selected numbers by dialing a unique code.

Call Blocker - Customer can block calls from pre-selected telephone numbers and/or the last incoming call.  The customer builds a screening list and can add numbers by entering a code.  

Call Trace - Enables customer to initiate a trace of the origin of the last incoming call by dialing an activation call.  SBC Missouri equipment will record incoming call information.

Selective Call Forwarding - Enables the customer to forward incoming calls from pre-selected telephone numbers to another telephone number.  The customer can construct and modify a list of pre-selected telephone numbers by dialing an activation code.

Simultaneous Call Forwarding - Gives the customer the ability to forward multiple incoming calls simultaneously to another telephone number designated by the customer.

Call Forwarding – Busy Line -When the customer’s phone is busy, incoming calls are forwarded to another telephone number designated by the customer.

Call Forwarding – Don’t Answer - Allows incoming calls that are not answered after a pre-determined number of rings to be automatically forwarded to a pre-designated telephone number.

Call Forwarding – Busy Line/Don’t Answer - Allows incoming calls that encounter a busy condition or are not answered after a pre-determined number of rings to be automatically forwarded to a pre-designated telephone number.

Remote Access to Call Forwarding - Provides a customer that subscribes to Call Forwarding service the ability to activate/deactivate, or change the Call Forwarding feature from a remote location by dialing a remote access number provided by SBC Missouri.

Personalized Ring - Allows a customer to establish up to three telephone numbers on the same local exchange access line and distinguish calls to each number by a distinctive ring.

Caller ID Service (two types)
· Calling Number Delivery – Provides customer with Calling Party Number (CPN) that can be read and shown by compatible CPE.

· Calling Name Delivery – Provides the name associated with CPN to customer, and can be read by compatible CPE.

Anonymous Call Rejection - Allows the customer to automatically reject calls that have been blocked or marked anonymous by the calling party.


Call Transfer Disconnect - Enables the customer to add another line to an established call, creating a three-way call.  The subscriber may then disconnect from the three-way call, freeing their line and allowing the remaining two parties’ conversation to continue.

Privacy Manager - Allows the customer to intercept incoming calls that are identified as anonymous, out-of-area, unavailable, or private before the telephone rings.  The caller is played a recording that indicates the number they have dialed does not accept calls from unidentified telephone numbers.  At the tone, the caller is asked to record his name or the company he represents.  If the caller complies, the call is completed.  If not, the call is disconnected.

Internet Caller ID Service - Allows the customer to be notified of an incoming call via a pop-up dialog box on their personal computer while logged on to the Internet.  

SBC Missouri also offers a variety of local service bundles including

Custom BizSaversm Package  - is a product grouping designed for small businesses that allows customers to customize a telecommunications solution with unlimited local access and calling features. Custom BizSaverSM Package lets customers subscribe to up to 10 business access lines at discounted flat rates. Choose from a combination of the following useful features: Call Waiting, Call Forwarding, Three-Way Calling, Call Return, and Caller ID Name and Number. (Actual features included depend on the package you select.)   Minimum requirements are either one Flat-line or one Multi-line bundle on the primary line and a term agreement. Term plans of 12-, 24-, or 36-month.

Business Solutions – customizable, money-savings package complete with essential business features and a wide variety of options designed to handle customers’  specific telecommunications requirements.

Features

· Multiple Business Access Lines deliver comprehensive call coverage and accessibility for your customers. 

· Each package includes features such as Call Forwarding and Remote Access to Call Forwarding to help customers manage  calls. 

· Caller ID available with Business Preferred, lets customers  know who is calling before customers answer the line. 

· Never miss an opportunity to speak with a customer with CallNotes® voicemail. 

· InLine® wire maintenance plans help protect you against unexpected repair expense. 

· Discounts off tariff for 1 year verbal agreement

Business Preferred – the mtm 8 feature discount package includes:
· Caller ID Name/Number 

· Call Forwarding 

· Remote Access to Call Forwarding 

· Three-Way Calling 

· Auto Redial 

· Priority Call 

· Call Return 

· Call Waiting 

Business Essentials – the mtm 4 feature discount package includes:

· Call Forwarding 

· Remote Access to Call Forwarding 

· Three-Way Calling 

· PLUS one feature of your choice from the following list: 

· Anonymous Call Rejection 

· Auto Redial 

· Call Blocker 

· Call Return 

· Call Waiting 

· Personalized Ring - 1st Ring 

· Priority Call 

· Selective Call Forwarding 

· Speed Calling 8 (not available in Missouri or Kansas) 

· Speed Calling 30 

SBC Missouri also offers Integrated Services Digital Network (ISDN) based services.

ISDN (Integrated Services Digital Network) is an architecture that maximizes the transmission capability of existing copper wires, letting customers send both voice and data over a single twisted pair connection. Used for telecommuting, screen sharing, desktop video conferencing, large file transfer and Internet access.    ISDN has two interfaces. They include:  Basic Rate ISDN (BRI) and Primary Rate ISDN (PRI).

Digiline Service® is a BRI ISDN service which offers two 64 Kilo bits per second (Kbps) B channels and one 16 Kbps D channel.  One or both B channels may be configured for circuit switching or packet switching.  Calls over a B channel configured for circuit switching may be either voice or data.  The D channel carry out of band signaling for the B channel(s) and may also be configured for packet switching.  DigiLine, when configured for circuit switching, provides access to and from the PSTN.  DigiLine, when configured for packet switching, provides access to SWB's Public Packet Switched Network (PPSN) -- often referred to as the Internet cloud.

SmartTrunksm Service provides access to and from the PSTN for circuit switched voice (CVS) and circuit switched data (CSD) communications via a PRI interface.  SmartTrunk can also be configured to provide packet switched data (PSD) capability.  This capability provides access to SBC Missouri’s PPSN or the Internet cloud.  SmartTrunk employs a 1.544 Mbps facility divided into 23 B channels and one D channel.  B channels are used for voice and data communications while the D channel provides out-of-band signaling.

SelectData®  is an inbound-calling-only service, which provides ISDN PRI functionality for digital data transport and/or analog modem calls (voice grade), on a single channel basis.  Individual calls may be received at transmission speeds up to 64 Kbps. Outbound calls may not be placed with SelectData service.

SelectVideo® Plus is an intraLATA dial-up multi-rate switched digital data service provisioned via a fully configured PRI interface.  SelectVideo Plus will provide digital connections ranging from 64 Kbps to 1536 Kbps (synchronous) in 64 Kbps increments of bandwidth via the PSTN.  The specific rate is user-selectable on a per call basis.  
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