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PROCEEDI NGS5
JUDCE JORDAN: M ssouri Public

Service Commission is calling the actions in File
No. ER-2012-0174 and ER-2012-0175. These actions
are the filings of tariffs for a general rate
action and they do request an increase in rates.
This is a |l ocal public hearing involving those
tariffs and those rate increases. W're here to
record the testinony of witnesses as to these
acti ons.

My name is Daniel Jordan, | amthe
regul atory |l aw judge assigned to this action by
the Commission. M job is to conduct proceedings
in an orderly manner in actions like this and
simlar actions. | wll recommend a decision to
t he comm ssioners but the comm ssioners will have
the final vote on the decision and the final say
on what happens on these tariffs.

To ny right is Conm ssioner Robert
Kenney. Opening remarks just briefly.

COWM SSI ONER KENNEY:  Good

afternoon, everybody. Thank you for taking tine
in the mddle of your workday to cone and
participate in this local public hearing.

As Judge Jordan indicated, the court
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reporter is going to transcribe the testinony that
you provide and it will becone a part of the
official record in the case. Again, |'mone of
five conm ssioners. W actually are short one
conmm ssioner so |I'mone of four current sitting
comm ssioners and the other commissioners wll
have an opportunity to read the transcript of this
hearing and take that into account in their

del i berati ons.

And | mention that so that you shoul dn't
assume by the fact that they're not here that this
isn't significant and inportant. Your testinony
is acritical and inportant part of the case and
is something that we take very seriously and we do
take into account in our deliberative process as
we decide the rate hearings. So thank you for
taking the tinme out and being apart of the hearing
pr ocess.

JUDGE JORDAN: [|'Il have entries
of appearance now. Fromthe applicant utilities.

MR STEINER M nanme is Roger W
Steiner. |1'mappearing for Kansas Gty Power &
Li ght Conpany and KCP&L Greater M ssouri
Operations Conpany. And | have previously given

ny contact information to the court reporter.

Page 4

MIDWEST LITIGATION SERVICES

Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Hearing - September 13, 2012

JUDGE JORDAN: Thank you.
For the Comm ssion staff.
MR. BORGVEYER. M nane is John
Borgnmeyer. |'mrepresenting the staff of the
M ssouri Public Service Conmmission. M/ address is
P. O Box 360, Jefferson City, Mssouri 65102.
JUDCE JORDAN:  Thank you.
For the O fice of Public Counsel.
MR MLLS: On behalf of the
Ofice of Public Counsel and the public, my nanme
is Lewis MIls. M address is Post Ofice Box
2230, Jefferson City, Mssouri 65102.
JUDGE JORDAN: And are any of the
i nterveners present in this action today?
(no response)
JUDGE JORDAN: Not seei ng anyone
fromany party that has intervened in this action.
The purpose of this proceeding will be to
hear testinmony and that will becone part of the
file, as Conmi ssioner Kenney has nmentioned. W're
al so video recording this. |If you wish to cone
and testify, then here's what |'m going to do.
I"'mgoing to call the names that are on this |ist
in the order that they're signed up. Wen | call

your nanme, cone up, have a seat. | will swear you
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in. O | will admnister an affirmation if
religious convictions prohibit you fromtaking an
oath. | may have a few questions to start you
off. | want to nake sure that names are spelled
properly for the record.

Do speak clearly so that the reporter can
hear what you're saying and record it. Be
conplete in your remarks, concise, out of respect
for everyone's tinme because there's nore than one
person who wants to testify but be conplete. And
when | say that, what | nmean is, if sonething has
been said in the Q and A part of this process, and
you agree with it, tell us what that is. |If
you' ve said something but you want the
conmi ssioners to consider it, tell us what that
is. If you sinply agree with sonmething that a
previous w tness states, you can just say that if
you want but we do want to hear your -- your
t hought s and your testinony on these issues.

Pl ease bear in mnd that this is not a
guestion and answer session. This is the tinme for
you to say what you think and what you want the
Commi ssion to know. Every once in a while sonmeone
wants to play |awer and cross-exam ne sonebody

el se's lawer or sonething |ike that they saw on
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television. This is nuch better than that because
you get to be a witness not subject to direct
exam nation, that is, you just kind of make up
your own guestions and just answer them Now,
once you've done that, once you've given your
testinony, then the other parties have the right
to cross-exam ne you because that's usually just
for clarification to make sure they understand
what you're saying, maybe devel op sone of your
ideas a little bit. But that being said, when
you're done with your testinony, stay where you
are till everyone's had the chance to ask you a
few questions for clarification or other purposes.

This is a good tinme to focus on service
issues. In a high profile proceeding like this
where utilities are present, you can get their
attention.

Al so, bear in mind that the things that
are said in these | ocal public hearings are the
source of changes in policy that the Conmi ssion
i nvestigates. For exanple, right now the
Conmi ssion is | ooking at designing a special block
of rates for very |l ow incone persons. The
Commi ssion is also | ooking at ideas that will nake

it possible for the utilities to stay out of the
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Commi ssion for a while so that they don't keep
coming back for rate increase after increase as
soon as they've gotten one. Those ideas conme from
proceedings |like these so we're eager to hear
t hose i deas.

Any questions about our procedure before
we begin taking testinony? Yes, ma'am

M5. HHMES: | didn't put ny nane
on the witness list so may | contribute?

JUDCE JORDAN:  Sure. Wen |'ve
gone through the names then I'Il just ask if
anyone else wants to, and if you'd like to
testify, then you'll have a chance to do so.

Anyt hing el se before |I begin calling
W t nesses?

(no response)

JUDCE JORDAN: Ckay. Then | wll
begin with the first nane on ny list which is
Mar keti o Townsend.

MR, TOMNSEND: Here.

JUDGE JORDAN: M. Townsend,
pl ease conme up and have a seat and | will
adm ni ster the oath.

MR. TOMWNSEND: Sit here?

JUDGE JORDAN:  Yes.
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(M. Marketio Townsend was duly
sworn.)

JUDCE JORDAN: Pl ease spell your
name for our reporter.

MR TOMSEND: Ma-r-k-e-t-i-o,

T- 0-wn-s-e-n-d.

JUDCE JORDAN: What's your
relationship to the utilities here today?

MR. TOANSEND: A custoner.

JUDCE JORDAN:  Very good. \What
woul d you like the Comm ssion to know?

MR TOMSEND: | would just |ike
to know if they plan on taking into consideration
in this price increase people like nyself that are
on a disability, have a set incone. Wth this
i ncrease, you know, just kind of puts things out
of alignnment, you know, as far as paying the bills
or whatnot. So | was wondering if there's sone
sort of consideration for people like nyself that
are on a fixed inconme that naybe can't make that
adj ustment but there's going to be nore -- that
rate is going to be nore -- nore of a burden.

JUDGE JORDAN:  Ckay.

MR TOMNSEND: |If they're going to

take that into consideration --
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JUDGE JORDAN: Wl --

MR. TOMNSEND: -- for people that
are on disabilities like nyself. |1'mnot the only
one, you know. Uility rate goes up and our -- ny

i ncone doesn't go up so how does that bal ance out.
I nmean, how people like that are expected to
conti nue.

JUDGE JORDAN: For clarification,
the people at this table can't answer your
guestions --

MR TOANSEND: Right.

JUDGE JORDAN:. -- because we can
only hear testinony.

MR TOANSEND: |'m just naking
that --

JUDGE JORDAN: |'1l take that
qguestion as rhetorical for our purposes.

MR. TOMSEND: Ri ght.

JUDGE JORDAN:. There are people in

the roomthat can actually answer the question for

you.

MR TOANSEND: | brought it up
earlier. | just thought that was a question that
I did have.

JUDGE JORDAN:. Very good. Any --
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any questions for the w tness, Conmi ssioner?

COW SSI ONER KENNEY: M.

Townsend, thank you for comng. Your testinony
isn't unusual and we've been doi ng hearings around
the state and it's a cormmon refrain we hear. 1'd
like to just -- do you have any particul ar
concerns or conplaints about the quality of the
service that you receive?

MR. TOANSEND: No, the service,
have no questions about the quality of service.
The service is good, it's just the rate increase,
you know. You know, | know that you state the
reasons for that, you know, was only natural in
doi ng busi ness that you have to cover the costs of
doi ng busi ness, and the increase, it's just taking
ot her people in consideration when they're making
that increase, just not across the board, you
know, bl anket coverage that you think you're
covering a bl anket of people. There's different
issues with different people in the community, you
know. W're not all -- have the sane incone and
what not but we're all being covered with the same
rate and | was just wondering if there was going
to be some sort of consideration in that.

COWM SSI ONER KENNEY: | do
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appreci ate your testinony and pl ease rest assured
that the Conmission will take into account all of
the relevant facts as we deliberate.

MR, TOMNSEND:. Ckay. Appreciate

COWM SSI ONER KENNEY:  Thank you.

JUDGE JORDAN: (Questions fromthe
other parties for this witness? Staff?

(no response)

JUDGE JORDAN:. OPC?

(no response)

JUDGE JORDAN: Ckay, thank you
very nuch.

The next nane on ny list is Claus

VWawr zi nek; is that correct?

MR, VWAWRZI NEK:  WV\awr zi nek.

JUDGE JORDAN: Wawr zi nek. That's

a C

MR. WAWRZI NEK: That's a C.

JUDGE JORDAN: WAwr zi nek. Very
good.

MR. WAWRZI NEK:  Yeah.

JUDGE JORDAN: Very good.

(M. daus Waw zi nek was duly
sworn.)
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JUDGE JORDAN: Pl ease spell that
name for the reporter.

MR WAWRZI NEK: Claus is
Cl-a-u-s. Wawrzinek is Wa-wr-z, as in zebra,
i-n-e-k. | live at 4119 Canpbell Street, Kansas
Cty, Mssouri 64110.

JUDCE JORDAN:  Very good. And
what's your testinony for the Conmission?

MR, WAWRZI NEK: Even though it
states |'mwith Sierra Club, | would like to
testify for myself. Sierra Cub is one of the
i ntervening parties.

M ssouri is ranked as No. 44, at least it
was | ast year, under energy efficiency so we're
not really doing well. W should be doing a | ot
better with energy efficiency. W don't have an
efficient system we're very wasteful, so we
shoul d do as nmuch as we can to incentivize
customers, consuners, the power conpanies to be
efficient with the way they generate electricity
and the way they distribute the electricity. So
we would like to see -- or | would like to see our
nunmber one focus to be efficiency. That does not
seemto be the case here.

JUDGE JORDAN:  Cxay.
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MR WAWRZI NEK:  That's all | have.

JUDCGE JORDAN:  Commi ssi oner ?

COW SSI ONER KENNEY: M. --

MR, WAWRZI NEK:  Wawr zi nek.

COWMM SSI ONER KENNEY: - -

Wawr zi nek, thank you very much. Thanks for com ng
down. | know you said you were testifying on
behal f your own behal f and not on behalf of the
Sierra CAub. Let ne ask you what your role is.

MR WAWRZI NEK: |'mthe chair of
the |l ocal group on the western side surroundi ng
Kansas City, M ssouri.

COW SSI ONER KENNEY:  And what are
your thoughts -- | nean, we have M ssouri Energy
Ef ficiency Investnent Act, which |'"msure you're
famliar with, which sets targets and goals --
well, it doesn't set targets and goals but it sets
forth the policy in the state of Mssouri to be
nmore energy efficient. What are your thoughts on
policies that the state could enact that it hasn't
already that you think would help us to raise
ourselves from44th to better --

MR, WAWRZI NEK:  We coul d be doi ng
a lot better. Conservation is one of the key

i ssues. W don't encourage enough for people to
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conserve. There are a lot of lights on -- like
this gentleman said earlier, there are a | ot of
lights on at night in the office buildings even
t hough they don't need to. Lots are lit. They
coul d reduce the nunber of |ights, nmaybe they
could turn on every second or third |ight.
There's a lot that we could do to reduce
consunption during the day and at night.
Particularly the efficiency, there's a |ot that
coul d be done by energy conpanies and PSC to
educat e consuners what they could do to reduce
energy bills and save nobney and still have the
same kind of lighting or benefit that they
currently have.

COWM SSI ONER KENNEY:  And you
bring up sonme good points. Let nme ask a nore
poi nted question. Particularly with respect to
conservation, who do you think should be
responsi ble for pronoting conservation, and |'1l]
ask you the sane question about efficiency. |Is
the utility in the best position to do that or
advocacy groups such as Sierra Cub and PSCs?

MR. WAWRZINEK: Ch, | think it
should be all of them | know the conpany coul d

probably hel p. The energy conpani es don't have
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any incentives to ask people to use |ess
electricity because that's how t hey nmake their
revenue. But if you would find sone way to
decouple the two, then the energy conpani es could
be part of encouragi ng people to be nore efficient
and use less electricity.

COWM SSI ONER KENNEY: |s the
Sierra Club in support of decoupling? Sorry,
you' re supportive of decoupling?

MR WAWRZ| NEK:  Yes.

COWM SSI ONER KENNEY: |'mgoing to
wind up you're going to get cross exam ned.

So what about efficiency? | think the
decoupling answered the second questi on because
there's the -- well, conservation and energy
efficiency is counter to the traditional business
nodel 'cause you essentially ask the utility to
sell less w dgets.

MR. WAWRZI NEK: R ght.
COW SSI ONER KENNEY: But in ternmns
of education, simlar question. | nean, is the
utility in the best position to do that or should
t hose advocacy groups be doing that? And an
adj unct question to that, how do you get people

interested in hearing about public utility issues?
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I nean, everybody that's here today obviously has
an interest in this so they're here but it's not
al ways the nost exciting thing to try to talk to
peopl e about.

MR, WAWRZINEK: It's a tough one
to get people interested in. | think when it hits
the bill in the pocketbook, | think that's when
people get interested. Oher than that, it's not
a very sexy topic. | don't know what to say.

JUDGE JORDAN: Well --

COWM SSI ONER KENNEY: Wl l, | do
appreci ate you sharing your thoughts. |It's
obvi ously sonet hing that we've given a | ot of
t hought to as well. So thank you

MR. WAWRZI NEK:  Thank you

JUDGE JORDAN: Any questions for
the other parties -- fromthe other parties? No?

MS. HIMES: Yes, | have a
questi on.

MR WAWRZI NEK: O ne?

M5. H MES: Yeah.

JUDGE JORDAN: You're not a party
SO you can't. You can discuss that later if you'd
l'i ke but not on the record.

MR WAWRZI NEK:  Ckay.
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M5. HIMES: Wy do you ask if
there's any other questions?

JUDCE JORDAN: | was asking the
parties, the parties to the action, which are the
utility, staff, the Ofice of Public Counsel.

UNI DENTI FI ED SPEAKER:  Thank you.

JUDCE JORDAN:  You're entirely
wel cone.

The last nane on ny list is Evaline
Tayl or.
Eval i ne Tayl or?

M5. TAYLOR  Yes.

COWM SSI ONER KENNEY: Pl ease spel |
your nanme for the reporter, please.

MS. TAYLOR: E-v-a-l-i-n-e,
Taylor, T-a-y-l-o-r.

JUDGE JORDAN: And pl ease rai se
your right hand.

(Ms. Evaline Taylor was duly
sworn.)

JUDCGE JORDAN:  What woul d you |ike
t he Conmi ssion to know?

M5. TAYLOR: Well, |I'm here today
as a custoner and community advocate. |'m here

speaki ng on behal f of about five nei ghborhood
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associ ations and we just wanted to nake sure that
we made our statenents before you nade your
deci si ons.

And it says on behalf of the Noble
Nei ghbor hood Associ ati on and the Sout heast
Nei ghbor hood Coal ition, which consists of five
nei ghbor hoods, we are very concerned and di st urbed
about the poverty that we see in our conmunity.
Wth all -- with all of the cuts that nmay take
pl ace after this el ection depending on who gets in
the White House, we are very concerned about the
el derly, the single nothers, and al so working
cl ass people who nmay be working for mni numwages.
Some people are living from paycheck to paycheck
Sonme el derly people are having to decide if they
shoul d buy food or get their nedicines. At this
time with peopl e needing jobs, we cannot
under st and why KCP&L woul d want to raise their
rates when they know that people are struggling
right nowto pay their bill. Wnter's com ng
which is another utility issue. The people in our
community are tired of corporations taking
advant age of them and doi ng what ever they pl ease
even though we support this system by paying

taxes. W demand that you make these issues a
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part of your discussion. Thank you, sir.

JUDGE JORDAN: Thank you for your

t esti nony.
Conm ssi oner ?

COW SSI ONER KENNEY: | don't have
any -- | don't have a question but I will say
t hank you for com ng and thank you for indicating
that you speak on behal f of these other
nei ghbor hood associ ati ons.

Il will tell you that we at the Public
Servi ce Conmi ssion, we opened a workshop docket
and it's one of the ways that we investigate and
study various issues to exam ne ways to
potentially assist |owincone custoners.

M5. TAYLOR  Uh- huh.

COW SSI ONER KENNEY: And we' ve
invited participation of all the stakeholders in
our rate cases. So that typically would include
the Office of Public Counsel, utilities, other
i ndustrial consunmers, AARP, and any other entities
that would like to participate. So | would
encour age you perhaps and your nei ghborhood
associations to see if you can get involved in
t hat workshop docket. That's an investigatory

docket to potentially offer ideas and sol utions
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for addressing these problens. So thank you very
nmuch.

M5. TAYLOR  Okay. Thank you.

JUDCE JORDAN:  Cross-exam nation
fromutility advocates?

MR, STEINER  No.

JUDCGE JORDAN:  From staff?

MR, BORGVEYER: No.

JUDGE JORDAN: Office of Public
Counsel ?

MR, MLLS: No.

JUDGE JORDAN: And | have none.
Thank you for your testinony.

M5. TAYLOR  Unh- huh.

JUDCE JORDAN: That was the | ast
nane on ny list but we'll certainly hear the
testi nony of anyone el se present who wants to
testify.

Pl ease state your nane and spell it for
our court reporter.

M5. H MES: El ai ne Hines,
E-1-a-i-n-e, Hnes, Hi-m as in Mary, e-s.

JUDGE JORDAN: And pl ease rai se
your right hand. 1'Il swear you in.

(Ms. Elaine H nes was duly sworn.)
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JUDGE JORDAN: What's your
relationship to the utility advocates?

UNI DENTI FI ED SPEAKER: |'m a
residential custoner. |'man individual menber of
the Sierra -- Sierra C ub.

JUDCE JORDAN:  Uh- huh. And what
woul d you like the Comm ssion to know?

MS. HIMES: Three things | think.
First of all, | do want to agai n enphasi ze the
need for the |l owincone and the elderly and those
on fixed inconmes, your consideration for
decreasing their rates.

Secondly, | have a question for the
comm ssi oner regarding you -- you had stated
before that you had consi dered educating the
public on efficiency. So may | ask what you have
considered as far as the educating the public?

COWM SSI ONER KENNEY: There's this
prohi bition on nme answering questions but --
apparently but that one seens relatively
i nnocuous. I will -- T will -- 1 will -- after
you finish your testinony I'll nmake a genera
statenent and then hopefully that will answer your
guestion since I'mnot allowed to answer questions

directly but | think I can find a way to give you
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t he answer anyway.

M5. HHMES: Ckay. And in relation
to that question as far as efficiency is
concerned, for better education for the
residential custonmers, | had a programin which |
think it was KCP&L that cane to ny hone and
considering installing a thernostat that was
renotely controlled and |' mwondering -- |I'm
asking the Commission to consider that as far as a
way to decrease costs and for efficiency for the
public, to make that nobre consunmer aware.

And then thirdly, the third topic is a
little bit nore extensive and it's regarding the
position that coal is the dirty, nonrenewable
energy. And | am concerned about the nountain top
devastations. As we know in Tennessee and
Kentucky, there's whole nountain tops that are
taken off. This is a great devastation to the
comrunity and to the world because with nountain
top devastation, the whole nountain top is -- is
flattened. Because of that, when it rains, the
water is not absorbed and it just flows off of the
mountain and in the neantine -- and when it does,
along with the rain and the fl ood water, the

sl udge comes down the nountain, floods the hones,
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floods the infrastructure, floods the roads,
fl oods the hones, floods the utilities, floods the
water lines. This is not efficiency. This is not
a responsi ble way to produce energy.

| know that coal is needed at this point
in time because it is a major source of energy,
however, this nmountain top devastation has to --
has to cease sonetinme in the future. It's -- it's
devastating to the environnment, it's devastating
to the people. The sludge provides a source of
carci nogens and ot her diseases and health
problens. It is literally w ping out the hones,
literally wiping out the tows, and it's just
like -- it's an unknown -- seens |ike an unknown
secret in the mddle of the United States here,
over there in Kentucky and in Tennessee in which
nost of the other states is not aware. W ping out

t he highways and this is just causing extra cost

to the other -- like | said, the other
infrastructures of our -- of our United States
system

Now, it is also wping out wildlife, it
is wiping out the environment of the trees, the
trees that decrease the carbon in the air, the --

t he actual structure of the nmountain, it's w ping
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street -- the trees that can -- that also in the
long run prevent flooding and so it's just a
problemthat is -- is multiplying as it's

wping -- as it's flowi ng down the nountain.

And then fourthly, the nmountain top
devastation is an esthetic problem This is
actually -- it's not only ugly in the sense of
being a devastation to the environnent, a
devastation to the people, but it is also a

devastation to the esthetic beauty of our United

St at es.

| would like to enphasize, | know that
coal is a essential -- is the nost promn nent part
of energy now. However, | would enphasize that if

you're going to have this increase, you need to
enphasi ze that you need to increase nore tine and
energy and production towards renewables. And as
we heard earlier, it seens |ike KCP&L is | eading
that cause and | do appreciate that. And | do
want to say that we need -- that | would Iike
KCP&L to -- with your rate increase to plan in the
future for nore renewabl e energies. Especially
wi nd and geothermal. And that's it, thank you.
JUDGE JORDAN: Thank you for your

t esti nony.
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Questions, Conm ssioner?

COW SSI ONER KENNEY: Ms. Hines,
t hank you very nmuch. | know you said you're a
menmber of the Sierra Cub and so | do appreciate
you sharing your thoughts fromthe perspective of
energy efficiency and renewabl e energy. And would
al so encourage you, like | encouraged the other
young | ady that spoke about |ow incone, fixed
i ncone folks, to participate in our docket that
we' ve opened to exanine that.

One of the other issues that | do want to
just generally comrent on in terns of educating
the public is a challenge and sone of the tasks
t hat we've undertaken to have -- we've got the
creation of the Speakers Bureau where a
conm ssioner's available to conme out and speak to
the public at civic neetings and civic groups and
ot her conmunity organi zations. Qur website
provides information on that. And we've also held
town hall neetings, Uility Days as we' ve called
them outside of the context of a rate case.

W're trying to get the public nore interested in
and aware of various public utility-rel ated
issues. So to the extent that you have ideas on

how we can better educate the public, we would

Page 26

MIDWEST LITIGATION SERVICES

Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Hearing - September 13, 2012

wel cone those as well and our website will provide
a mechani smfor you to provide coments that don't
have anything to do with this rate case that
per haps you have ideas on how to enhance our
educati onal opportunities. So we would wel cone
that as well. So thanks for comi ng out and
shari ng your thoughts.

MS. HI MES: You're wel cone.

JUDGE JORDAN: Any questions from
the parties? Fromthe utility?

(no response)

JUDGE JORDAN:  Fromthe staff?

(no response)

JUDCE JORDAN:  From O fice of
Publ i ¢ Counsel ?

(no response)

| don't have any questions but | wll

comment that there are people in this roomthat go
into the topics that you raised in considerable
depth, staff, discussions utilities may be
hel pful, too, but you also have M. MIls who is
not only with the O fice of Public Counsel, he is
the public counsel and he can hel p you bring these
i ssues to the Commi ssion as well. Thank you.

MS5. H MES: You're wel cone.
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JUDGE JORDAN: Who el se woul d Iike
to testify today?
Pl ease cone forward and be sworn.
MS. BRODY: Hi. Excuse ne, thank
you. You want ne to sit here?

JUDCE JORDAN:  Yes, please have a

seat .

MS. BRODY: | apol ogize, first of
all, for being late. | recently had an energency
surgery and | -- | couldn't even get dressed to
get ready till after -- | still got the -- I'm
still got the -- till after the pain -- ny pain

pills started working.
The reason why | was very concerned --

JUDGE JORDAN. Hang on a second.
Hang on a second. First, |I'mglad you could nake
it.

M5. BRODY: Thank you

JUDGE JORDAN: Second is, we need
to get your nane --

M5. BRODY: My nane --

JUDCE JORDAN:  -- and spell it for
the court reporter, please.

MS. BRODY: Hi, my nane is Joan

J-o0-a-n. Last nanme is Brody, B-r-o-d-i -- d-y.
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JUDGE JORDAN: And raise your
right hand, if you, please, and I will swear you
in.

MS. BRODY: Ckay.

(Ms. Joan Brody was duly sworn.)

JUDCE JORDAN:  What woul d you |ike

to tell the Conmm ssion today?

MS. BRODY: Okay. | heard him
tal k about that -- someone had sai d sonething
about the low incone. | wanted to add sonething

because you al so, sir, said you wanted ideas of
ways to do things. | found nyself this year
having to get help with my light bill and that's
just not who | am If | could struggle and get it
done, | do, but | had an injury and now | ' m on
Social Security. | plan to get off as soon as
heal up. Ckay.

This is the thing. Wen |ow incone
people go to get help on a bill two nonths before
we woul d have neetings like this or just in
general when people go to get help on a |ight
bill, they need -- it should be mandatory for the
people to know, too. No one knew about this
nmeeting. | don't understand it but no one

tal ked to knew about this neeting and | was j ust
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so eager to conme. But | think a paper needs to be
given to the person that's requesting help so they
will know that a neeting like this is com ng up
Putting it in the bill seens to don't do it. This
is for a big area that they're asking for a rate
increase. This is a few people. You can put al
these people in a mansion where we all try to pay
the bill ourselves and chip in. But this is not
enough people to represent a whole city and -- but
there is -- | hear it all the tine where people go
to get help on a bill. No one knows about the
meeting. | couldn't understand that. But -- so
for those who need to be nore and nore aware and
made aware of what you're doing, what's happening
with KCP&L, 1'Il put it that way, they need to be
gi ven a paper when they go to get help. They need
to be given a paper, asked to read it now and sign
somet hi ng. Because they cane to get help, they
need to be aware of that if they conplain about
t hese things.

| live in an area where it's a |lot of
drug activity, where it's a ot of people that
wll nove into a rental place and nove out in a
nmonth or two. For the first tine -- | livein a

very little house, a very, very little house. For
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the first time ny bill was 500. | don't know, |
think it was $507 and |'mlike this. That's nore
than half ny -- way nore than half ny incone. And
it just blew ny head off, you know. It blew ny
head off. And there's not enough funds for ne
getting a bill right this nmonth to be able to go
get help 'cause, you know, a | ot of people just
aren't helping you right now. And people are
runni ng out of nmoney. So way before they run out
of the noney that everybody pays taxes to support
a systemlike that where they can go and get help
with a bill, it needs at |east two nonths. |t
needs to be pronounced to their faces. That's ny
suggestion. \When people go get help, it needs to
be pronounced then and they nust sign a thing and
this thing just Ilike if you went and you had |i ke,
you know, somewhere getting -- needed a thousand
signatures to get sonething on the ballot. You
know, it needs to be turned in so the nanes can be
checked out. And, you know, so when soneone goes
to get help, it should be -- | feel it should be
mandat ory, you should have to read it right then
and there before they get the help, and then sign
a paper that will eventually be turned into the

Public -- Mssouri Public Conmmission. | don't
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know if | said that right.

JUDCE JORDAN: M ssouri Public
Ser vi ce Conmi ssion

M5. BRODY: Public Service

Comm ssion. Okay. And that's what | --

Now, | also believe this. [|I'mso
serious. |1'mso serious. | believe this. Since
| live in a place -- it's a quiet block, though,
believe it or not. | live in a place where | see

people nove in and they're gone in a nmonth or two.

Soif it -- if they did that, they're not paying
their bill to go out. | believe | amalso hel ping
to pay bills that people junp out on. | believe
that in nmy area. | have -- | used to have a big
house out south at 114th and Sycanobre. Well, [I'm

not there anynore and | noved to a little house so
ny grown kids and their grown children won't keep
nmovi ng home. So there's only enough room for ne.
And I'mthe only one that lives there. | don't
have -- only light to be on all night long is ny
porch light and | need that because of the area |
live in and | need people to know -- peopl e need
to see you and it's 100 watts. However, | truly
feel KCP&L is not going to admt to this. They

will not admit this but ny bill is going up and up
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and up. | can't understand it. There's no way |
can pay this bill straight off like that. So
bel i eve when people nove in a place and then
they're not going to be a pernmanent resident there
and they -- you know, these people are used to
nmoving in places, they' re gone in a nonth, gone in
two nonths, | think I'mhelp paying their bill in
my area. | believe that. | think it needs to be
i nvestigated. That's why | believe KCP&L needs a
rai se because of nei ghborhoods |ike nine. And
that's pretty much what | have to say.

JUDGE JORDAN: Ckay. Well, thank
you for saying those things.

M5. BRODY: Ckay. Thank you.

JUDGE JORDAN. Hang on a second,
pl ease.

M5. BRODY:  Unh- huh.

JUDCGE JORDAN:  Commi ssi oner
Kenney?

COWM SSI ONER KENNEY: And | don't
have any questions for Ms. Brody but | thank you
for coming. | wll say one of the advantages of
attendi ng these neetings is you do have
representatives of the conpany here that perhaps

can provide you sone clarification on your bill
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So | would encourage you to talk with one of the
KCP&L representatives while you' re here.

M5. BRODY: Yeah, I'll do that.
Thank you. Thank you for that.

COWM SSI ONER KENNEY:  Sure.

M5. BRODY: So far | have
conplications with KCP&L constantly 'cause |I'm
t hi nki ng about everybody has enpl oyees that just
aren't on par with other enployees. |'mhoping to
get ahold of someone who can send someone out and
tell me why my bill is so high. | nean, fromthis
wi ndow to that and front and back, that's ny
house. | don't need -- what possibly could it be.
I've lived there for years but this, this is
changing. | understand the heat and all |ike that
fromthe sumrer, ny goodness. | truly believe

that that situation with people noving in and

sticking the bill and then go somewhere el se, do
the same thing, it's still going to be in ny
nei ghborhood. | don't care if it's 4 niles,
10 miles this way, it's still mny neighborhood. |

bel i eve peopl e are skipping out on their bills and
because of that | have to help nmake up for that.
| truly do.

JUDCE JORDAN: Ckay. Any
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guestions fromthe utilities?

MR, STEINER  No.

JUDCGE JORDAN:  From staff?

MR, BORGVEYER: No.

JUDGE JORDAN. Office of the
Publ i ¢ Counsel ?

MR. MLLS: | have no questions.

MS. BRODY:. Has KCP&L ever -- you
know, of course they're going to say, no, we
couldn't be, we go by usage. | need to go where
can -- like you have this neeting, | want a
meeting with KCP&L so they can tell ne how | wll
know what ny usage -- how nmuch |'m payi ng per
usage and all like that so I can figure out ny

bill before they shock ne like this ny head fall

off. | want to be able to figure it out.

O herwise, if they say sonething different, | need
to know | have -- | could -- | could sue or
sonet hi ng.

Now, what | need fromyou -- this is what
I need fromyou, KCP&L is here. Do you expect
themto say, no, we would never do that? Not
going to happen. | need it to be investigated.
COWMM SSI ONER KENNEY: | f you take

a |l ook at our website, we have consumer conpl aint
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procedures for formal and informal conplaints and
sonmebody from our staff can probably provide you
sone information in that regard.

MS. BRODY: Ckay.

COW SSI ONER KENNEY: | woul d take
this opportunity to talk to our staff about how to
best utilize our services --

MS. BRODY: Uh-huh

COW SSI ONER KENNEY: -- and then
take the opportunity to talk to the
representatives of the conpany to perhaps provide
you clarification on your bill.

M5. BRODY: Right.

COWM SSI ONER KENNEY:  Hopeful |y
those two -- those two together will get you the
answers that you're |ooking for.

M5. BRODY: And | want to just
enphasi ze the point. | really need it to be
i nvestigated. 'Cause they' re not going to say,
sure, we do that. No, they're not going to say.

I lived in a four-bedroom house that had a fanily
roomthat was 18 by 20. Never had a bill |ike
this. And that was just 2 1/2 years ago, you
know. So | amdefinitely protesting agai nst

this -- this raise because | already -- | just got
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a raise this nonth on their bill. So they got a
raise fromne already. | don't want to pay them
again with another raise. Especially

$160 mllion. Gve ne one million and | won't
have to cone to these neetings, you know. Wy
shoul d they be blessed |ike that. Thank you.

JUDGE JORDAN: You're wel cone.
Thank you.

COWMM SSI ONER KENNEY:  Thank you.

JUDCE JORDAN:  Wbul d anyone el se
like to testify today?

(no response)

JUDGE JORDAN:  And |'m not seeing
anyone else to testify so | will thank, again,
everyone for showing up, taking their time to give
their inputs and their constructive suggestions,
their hel pful suggestions and coments in general.
And | say that on behalf of nyself and the whole
M ssouri Public Service Conm ssion.

Wth that, we will adjourn and go off the
record.

(End time: 1:45 p.m)
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CERTI FI CATE

STATE OF M SSOURI )

COUNTY OF CLAY )

I, LEA ANN MARTIN, a Certified Court Reporter No.

688, in and for the State of M ssouri, do hereby
certify that the foregoing is a true and correct
transcript of the proceedings had in the
above-entitled cause on the date as indicated.
IN WTNESS WHERECF, | have hereunto set ny

hand this 25th day of Septenber, 2012.

Lea Ann Martin, CCR No. 688

State of M ssouri
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