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47 CFR S
47C.F.R. § 52.15

CODE OF FEDERAL REGULATIONS
TITLE 47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS
COMMISSION
SUBCHAPTER B--COMMON CARRIER
SERVICES
PART 52--NUMBERING
SUBPART B--ADMINISTRATION
Current throngh March 19, 2002; 67 FR 12824

§ 52.15 Central office code administration.

(a) Central Office Code Administrazion shall be
pecformed by the NANPA, or another eatiiy or
entites. as designared by the Commussion.

(b) Duties oi the enury or ertities performing central
office code administration may inciude. but are not
{imited to: :

(1) Processing cemtral olfice code assignment
app.ications and assigning such codes in & manner
that is consistent with this part;

(2) Accessing and mainaiping ceniral office code
assignment databases:

(3) Coatributing to the CO Code Use Survey
(COCUS), an annual survey that describes the
present aad projected use of CO codes for ach NPA
in the NANP; ’

{4) Monirtoring the use of ceniral office codes within
each area code and ‘orecasnng the caltz by which all
central office codes writhin that area code wiil be
assigred: and ’

{5) Planning “or and initating area code relief,
consistent with $ 52,19,

{c) Any eiccommunicaltions carrier performing
central oflice code administrazion:

(1) Shall no: charge ‘ees or the assignment or use of

centra: oifice codes i¢ other telecommunications
carriers, including paging and CMRS providers,
unless the telecommunicauons carrier assigning the
central office code charges oze uriform lec for ali
carriers, inciuding self and s arfib:ates; and

12) Shali. cors:stent wiih thus subpart. apply identical
standards and procedures for processmg l cenud
office code ass:gnmen: reguesis: and {or assizning
such codes. regardiess ol the dentity of the
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teiecommunications carrier making the reques:,

(d) Central Office (CO) Code Adminisiration
functionai requirements. The NANPA shail manage
the Unrited States CO code numbering resource,
including CO code request processing, NPA code
relief and jeopardy planning, and industry rotification
functions. The NANPA shall perform its CO Code
Admunistration tunctions ir accordance with the
pubiished industry numbering resource administration
guidelines and Commission orders and regulations at
7 CFR chapter 1. Subject o the approval of the
Commission, the NANPA shall develop a transition
plan 1o tracsfer CO code assignment from the current
admiristrators 10 itself and shall submit :his plan 10
the Commission within 90 days of the eifective date
of a Commission order ancouncing the seiection of
the NANPA. The NANPA shall compiete the
cranster of CO code assignment tfunctions from
existing administrators to itself no more than 8
months after the NANPA has assumed ali of said
admiristrators’ current NANPA function.

(e) The new NANPA shall perform the numbering
admimsiration  {unctions currenly performed by
Belicore, and the CO code administration iunctions
currently performed by the eleven CO cede
administrators, a: the price agreed o at the time of its
selection. The new NANPA may request from
NANC, with subsequent approval Gty the
Commission, za adjustmem in this price if the acwual
number of CO Code assignmenis mzde per year, the
number of NPAs requiring relief per year or the
rumber of NPA relief meetings per NPA exceeds
120% of the NANPA's stated assumptions for the
tasks at the ume of its selection.

{f) Mangatory reporting requirements--

(1} Number use categeries. Numbering resources
raust be classified in one of the rollowing categcries:

(1} Admizistraive rumbers are numbers uscd by
telecommunications  carriers fo  perform  internal
adrmumistrative or operational funciions necessary to
maintzin reasonadle qualily of service standards.

(i) Agmng numbers are disconnecte¢ numbers Gat
are not avaiiable for assignment to another ené user
or customer-for 2 specified period of time. Numbers
previvusly assigned to residential customers may be
aged ior no more than 90 days. Numbers previousiy
assigned o business cusiomers may be aged icr no
rore than 360 days.
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(iii) Assigned numbers are numbers working in the
Pubiic Swiiched Telephone Network under an
agreement such as a contract or iariff at the requesi
of specitic end users or cusiomers for their use. or
rumbers not yel working bui havwig a cusiommer
service order pending. Numbers that are not yet
working and have a service order pending for more
than five days shall not be ciassified as assigned

numbers.

(iv) Available numbers are numbers that are
available for assignment 1o subscriber access lines, or
their equivalents, within a switching entity or point of
interconnection and are not classified as assigned.
intermediate, administrative, ag:ng, or reserved.

{v) Intermediate numbers are numbers that are made
available for use by another :elecommunications
carrier or non-carrier cntly Icr the purpose of
providing telecommunications service o an end user
or customer. Numbers ported for the purpose of
ransferting an  established customer's service 10
another service provider shall not be classified as
iniermediate numbers.

(vi) Reserved numbers zre numbers that are held by
service providers at the request ¢! specific ead users
or customers for their future use. Numbers held for
specific end users or customers for more than 183G
days shall not be classified as reserved numbers.

(2) Reporting carrier. The term “reporting carrier”
refers to a telecomunuaications carner that receives
numbering resources from the NANPA, 2 Pooling
Administrator or another telecormunications carvier.

:3) Data coliection procecures.

(1) Reporting carriers shall report utilization and
forecast data 1o the NANPA.

(i) Reportng shall be by separaie legzi entity and
must include company came, company headguarters
address, Operzating Company Number (OCN), parent
company OCN, and the primary type of bDusiness in
waich the reporting carrier is engaged. The ierm
“parcol company” refers o the highest related legal
entity located within the state fer which the reperiing
carrier s reponting data.

JiD All data shall be filed elecironncaly in & tormat
approved by 'he Commen Carrier Bureau.

{+) Forecast da:a repcrting.
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(i) Reporting carriers shall submit 0 the NANPA a
five-year forecast of their yearly numoering resource
requirements.

(i) In areas where thousands-block number pooling
has been impiemented:

(A) Reporting carriers :nar are recuired o participate
in thousands-block number pooling shall report
torecast data at the thousands-block (NXX-X) level

per raie center;

{B) Reporting carriers that are not required to
participate in thousands-block aumber pooling shall
report forecast data at the central oftice code (NXX)
level per rate ceater.

(i) I areas where thousands-block number pooling
has not been implemented, reporting carriers shall
report forecast data at the central office code (NXX)
level per NPA.

(iv) Reporiing carriers shall idertify and report
separately ivital numbering resources and growth
numbering rcsources.

(3) Ulilizauon data reporung.

(i} Reporting carriers shall submii o the NANPA a
utilization report of their current inventory ol
numbering resources, The report shail classify
aumbering resources in the followmg rumber use
categories: assigned, intermediate, reserved, aging,
and administrative.

(i} Rurzl telephone companies. as defined in the
Communscations Act of 1934, as amended, 47
U.S.C. 153(37}, ihat provide !elecommunications
service in areas where local number pormabilizy has
aot been implemented shall report utilization data at
the cenral office code (NXX) level per rate center in

;0se areas.

{(ili) All other reporting carriers shall report
utiiization data at the :housands-block (NXX-X) level
oer rale ceater.

{6) Repor:ing frequency.

(i} Reportng shal £le forecast and
wtitization repors semi- annpailly on or before
February | lor the preceding reporting period ending
on December 3:, zad on or before August 1 for the
preceding reporting period exding on June 30.

CEITers

. Mandatory reporung shaill commence August [,
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2000.

(i) Staie commussions may reduce e reporing
frequency for NPAs in therr siates 1o annual
Reporting carriers operating in such NPAs shall file
forecast and urilization reports anrually on or before
August | for the preceding reporting period ending
on June 30, commencing August I, 2000.

(iii) A state commission seeking 1o reduce the
reporting frequency pursuant to paragraph (f(6)(ii)
of this section shall noiify the Common Carrier
Bureau and the NANPA in writdng prior to reducing
the reporting frequency.

{7) Access 1o data and confidentiality--Siates shall
have access to data reported to the NANPA provided
that they have appropriate protections in place to
preven: public disciosure of disaggregated, carrier-
specific data.

{g) Applications for numbering resources--

(1) General reguirements. All applications for
numbering resources must include the company
name, company headquarters address. OCN, pareat
company’s OCN(s), and the primary iype of dusiness
in which the numberinz resources will be used.

(2) Initial numbering resources. Applications for

initial numbering resources shall include evidence .

that:

(i) The applicant is authorized to provide service in
the area for which the numbering resources are being
requested; and

(i) The applicant is or will be capable of providing
service within sixty (60) days of the rumbering
resources activation date.

{3) Growth numbering resources.

1ij Applications for growth numbering resources
shall include:

{A) A Months-t0-Exhaust Workskheet tat provides
utlization by rzie center for the preceding six menths
and projected monthly utilization lor the rext welve
112) months: and

(B) The applicant’s current numberig rescurce
cilizanon levei for the rae center n whick it is
seeking growth npumbering resources,
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(il The numbering resource ulilization level shall be

caiculated by dividing 2ll assigned numbers by the
total numbering resources in the applicant’s inventory
and multiplying the result by 100.  Numbering
resources activated in the Local Exchange Rouling
Guide (LERG) within the preceding 90 days of
reporting utilization levels may be excluded from the
utilizarion calculation.

(i) All service providers shail maimain no more
than a six-month inveniory of telephone numbers in
each rate center or service area in which it provides
telecommunications service.

(iv) The NANPA shall withhold numbering
resources from any U.S. carrier that falls to comply
with the reporting and numbering resource
applicartion requirernents established in this part. The
NANPA shall not issue numbering resources to a
carrier without an OCN. The NANPA must notify
the carrier in wring of its decision to withhold
numbering resources within ten (10) days of
receiving a request for numbering resources. The
carrier may challenge the NANPA's decision 1o the
appropriate state regulatory commission. The stare
commission may affirm or overmurn the NANPA's
decision to withhold numbering resources from the
carrier basec cn its determinazion of ccrmpliance with
the reporting and numbering resource application
requirements herein.

{4) Non-compiiance. The' NANPA shall withhold
numbering resources from any U.S. carrier that fails
10 comply with ithe reporung and pumbering resource
applicartion requirements established in this part. The
NANPA shall rot issue numbering resources to a
carrier without an Operating Company Number
{OCN). The NANPA must notfy the carrier in
writmg of its decision 10 withkold numbering
resources within ten (10) days cf receiving a request
for numbering resources. The carrier may challenge
the NANPA's decision 1o the appropriale state
regulatory commission. The state commission may
affirm, or may overturn, the NANPA's decision 10
withhold numbering resources (rom the carrier based
on its detemnauon that the carier has complied
with the reporiing and numbering resource
application  requiremnents Lsrein. The state
commission also may overiern ‘he NANPA's
decision ¢ withhold sumbering resources trom the
carrier based on its determination that the carrier has
demonstrated & verfizble need for numbering
resources and has exhzusted il other available
remedies.,

Copr ¢ West 2002 No Claim 1o Orig. U.S. Govz. Works
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(5) State access to applications. State regulatory
commissions shail have access to scrvice provider’s
applications for numbering resources. The siale
commissions shou!d reques: wopies of such
applications from Ihe service providers operaung
within their states, and service providers must
comply with state commission requests for copies of
numbering resource applications. Carriers thar fzil 0
comply with a state commission request for
numbering resource application materials shall be
denied aumbering resources.

{h) Natoral wtilization threshold. Al applicanis for
growth numbering resources sha.l achieve a 6C%
utilization threshold, calculated in accordacce with
paragraph: (g)(3)(i1) of this section, for the rate center
io which they are requesting growii numbering
resources.  This 60% utlizaiion threshold shall
increase by 5% on June 30, 2002, and annaally
thereafter unul the utilization threshold reaches 75%.

(i) Reclamadion ot numbering resources.

{1) Reclamation refers to the process by which
service providers are required to reiurn aumbering
resources 1o the NANPA or the Pooling
Administrator.

(2) State commussions may investigaie and determine
whether service providers have acivated thei
numbering resources and may request proof trom ail
service providers that numbering resources have been
activated and assignment of telephone numbers has
commenced.

{3} Service providers may be required fo reduce

contaminaticn levels o facililaic reclamation acd:or
pooling.

{4) State commissions shall provide service providers

an oppornunity lo explain the circumstances causing
the delay in activating and commencing assignmen: o
:heirr numbering resources  prior {0 imatiaung
rec.amat:on.

(5) The NANPA and the Pooling Adminisirator skall
abide by the state commussion's determination o
recizim numbering resources if the state commission
is satisried :hat the service provider has ot activaied
and ccmmenced assignment 10 end users or new
numbering rescurces within s1x months ol recespt.

{6) The NANPA arnd Pooling Admin:sirater saall
inittate reclamanon within $:Xty ¢avs or expiracon 9f
ke service provider's applicablie acuvauon ceadling,
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(7) If & state cormission declines to exercise the
authority delegated to  in this paragraph, the entity
or entities designated by the Commission to serve as
the NANPA shall exercise this acthority with respect
to NXX codes and the Pooling Adminisirator shall
exercise this authority with respect :0 thousands-
blocks. The NANPA and the Pooling Administrator
shall consult with: the Common Carrier Bureau prior
1o exercising the authority delegated to it in this
provision.

(i) Sequential number assignment.

(1) All service providers shall assign all available
telephone numbers within an opened thousands-block
before assigming telephone numbers from an
cncontaminated thousands-block, uniess the availabie
pumbers in the opened thousands-block are not
sufficient 0 meet a specific customer request. This
requirement shall apply to a service provider's
existing numbering resources as well as any new
numbering resources it obtains in the future.

(2) A service provider that opens an uncontaminated
thousands-block prior 1o assigning all available
telephone mumbers within an opened thousands-block
should be prepared 10 demonstraie © the stare
commission:

{i) A genuine request from 2 cusiomer Ceuwailing the
specific need for telephone numbers; and

(ii) The service provider's inability o meet the
specific customer request for telephore numbers from
the available numbers within the service provider's
opened thousands-blocks.

(3) Upon 4 finding by a stale commission that a
service provider inappropriately assigned telephone
rumbers trom an uncontaminated thousands- block,
the NANPA or the Pooling Administraior shall
suspené assignment or allocation o any zdd:tional
numbering resources to that service previder in the
appl:icable NPA  untl  the service  provider
demonstrates that it does not have sufficient
numbering resources o meet a specisic customer
request.

k) Number:ng audits.

(1) All telecommunications service providers shall be
subject ¢ “for cause” and random audits to vensy
carrier compliance with Commission regujanors and
applicable industry gu:deiines relarng to numbering

Copr. & West 2002 No Claum: w0 Orig. U.S. Govt. Works
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administration,

(2) The Enforcement Bureau wiil oversee the
conduct and scope of ail numbering audits conducted
under the Commission's jurisdiction, and determing
the audit procedures necessary to perform the audit.
Numbering audits performed by independent aucitors
pursuani 1o this section shall be conducied in
accordance with generally accepted auditing standards
and the American Institute of Certified Public
Accountants’ s:andards for compliance alestation
engagements. as supplemented by the guidance and
direction of the Chief of the Enforcement Bureau,

(3) Requests for “for cause" audits shail be
forwarded 10 the Chief of the Enforcement Bureau.
with a copy 1o the Chief o the Common Carrier
Bureau. Requests must state the reason for which a
“Jor ceuse" audit is being requested and inciude
documenration of the aileged anomaly, :ncensistency.
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or vioiation of the Commission rules or orders or
applicabie industry guidelines. The Chief of the
Enrorcemen: Bureau will provide carriers up to 30
days to provide a written response 10 a recuest for a
"for cause” audit.

[62 FR 55182, Oct. 23, 1997; 63 FR 37707, June
16, 2600: 65 FR 43251, July 13, 2000; 66 FR
6531, Feb. 8, 2001: 66 FR 11237. Feb. 23. 2001:
67 FR 6434, Feb. 12, 2002]
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