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Exhibit A

SECTION 5 – LIFELINE AND LINKUP

5.1 Lifeline
5.1.1
Applicability:

A.
Lifeline discounts are applicable to local exchange services provided to eligible residential Applicants.

5.1.2
Territory:

A.
Within the base rate areas of all SBC exchanges as shown and defined in the Incumbent LEC’s current and effective Tariffs on file with the Commission.

5.1.3
Discounts:

A.
Lifeline is provided as a reduction of the subscriber’s access line rate for local service in amounts equal to the sum of the federal baseline support credit, the company credit (as provided by the Incumbent LEC), and the supplemental federal support credit.

5.1.4
Terms and Conditions:

A.     
Lifeline is provided only to the customer’s principle residence

B.
One low-income credit is available per household and applicable to the primary residential connection only. The named subscriber must be a current recipient of any of the low-income assistance programs identified in 5 following.

C.
Proof of eligibility in any of the qualifying low-income assistance programs should be provided to the Company at the time of application for service. The Lifeline credit will not be established until the Company has received proof of eligibility.

D.
When, for any reason, a customer is determined to be ineligible the Company will contact the customer. If the customer cannot provide eligibility documentation, the Lifeline account will be disconnected.

E.
Certification of eligibility in any of the qualifying low-income assistance programs will be required for any account that has been disconnected prior to the reestablishment of the service.

5.1.5
Eligible low-income assistance programs:

A.
The eligible low-income assistance programs are the same as those defined in the Incumbent LEC’s current and effective Tariffs on file with the Commission.

5.2 Link-Up
5.2.1
Link-Up is a connection assistance program, which provides for the reduction of applicable charges associated with connection of telephone service.

5.2.2
The applicant must meet the requirements for qualification for Lifeline Telephone Service.
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