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(Hearing commenced at 6:57 p.m)

MS. DI PPELL: Good evening. W'IlIl go
ahead and go on the record.

Can you all hear me okay in the back?

Today is July 10, 2018. The M ssouri
Public Service Conmm ssion has set this tine for a
| ocal public hearing in files nunbered ER2018-02 - -
or I'"'msorry -- 0145 and ER2018-0146, which are
Kansas City Power & Light Conpany and KCP&L G eater
Operations Conpany's request to inplenent general
rate increases.

My name is Nancy Dippell. [|I'ma
regul atory | aw judge who's been assigned to hold
this hearing tonight, and | have with ne
Comm ssioner Silvey. The comm ssioners will be the
ultimte decision-makers in this case after they
hear all the evidence, and this particular part of
t he process is your opportunity as the general
public to give comments about the rate proposal.

The way the process will work is | wll
allow the attorneys on the case to make their
entries of appearance and then the people who have
signed up, I'lIl ask you to conme up, |I'll ask you to
swear or affirmthat you'll tell the truth, and then

"1l ask you to spell your name and give your
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comment s.

Al'l of your comments will be taken down
by our court reporter and will be transcribed, and
t he conm ssioners who are not here today wll be
able to review those comments and they will becone
part of the official record.

At the end, if there's sonmebody el se
that would like to testify, I'Il ask if there's
anybody that didn't sign up and you're welcone to
come up at that tine.

Since we don't have a | ot of people
here this evening to testify, I'mnot going to set a
time limt, but I will ask you to be respectful of
everybody's tinme. We've been here a while already
t oni ght.

So with that, I wll go ahead and ask
the attorneys to make their entries of appearance.
l'll start with the conpany.

MR. HACK: Thank you. Robert Hack,

H- A-C- K, for KCP&L and KCP&L Greater M ssouri
Oper ati ons Conpany.

MS. DI PPELL: Thank you. Conmm ssion
staff?

MR. IRVING. Ron Irving, staff counsel.

| believe you have ny information as well.

Veritext Lega Solutions

WWw.veritext.com 888-391-3376



© 00 N o o~ wWw N

N T T N T S R e N T
a A W N P O © 00O N OO 01~ W N+, O

Page 4

MS. DI PPELL: Office of the public
counsel ?
MR. SM TH. For public counsel, Ryan

Smth. M information is with the court reporter.

Thank you.

MS. DI PPELL: Are there any interveners
present that want to make an entry? | don't see
any, so | will just begin, then, with the first

person on ny list, which is Charles Corbin.
CHARLES CORBI N,

being first duly sworn, testified under oath as
foll ows:

MS. DI PPELL: Wbuld you pl ease state
your nane and spell it for the court reporter?

MR. CORBI N: My name is Charles Corbin,
C-ORB-1-N, |ast nane. Live in Kansas City,
M ssouri. My biggest concern has been addressed
al ready, was the tax bill. Utility conpany's been
reduced from 30 some percent down to m ddle 20

percent and |'m not getting any benefit of that.

They are -- they say they've got it factored in now
to their rate increase, which means when the utility
comm ssion allows the rate increase, then it will be

| ess than what it normally would be, maybe. But

they're still getting six to eight nonths of cheaper
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taxes and |I'm not getting any benefits fromit.
Thank you.

MS. DI PPELL: Thank you, sir. M.

Hyneman?

CHARLES HYNEMAN,
being first duly sworn, testified under oath as
foll ows:

MS. DI PPELL: Could you pl ease spel
your name for the court reporter?

MR. HYNEMAN: It's Charles Hyneman,

H- Y- N- E- M A- N.

MS. DI PPELL: And before you begin your
comments, | just want to state on the record that
you're a former enployee of the Public Service
Comm ssion as well as the office of public counsel?

MR. HYNEMAN: Yes.

MS. DI PPELL: And you have testified as
an expert in utility matters for both of those
positions?

MR. HYNEMAN: For about 25 years.

MS. DI PPELL: That's all right.

Did you previously give expert
testinmony in KCPL or GMO cases.

MR. HYNEMAN. No. | retired on

January 1st of this year and testinony, | think, was
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filed.

MS. DI PPELL: | mean in prior cases.

MR. HYNEMAN:. In prior cases, | have
testified in | think every single KCPL rate case
since 2006. There's been about a dozen of them

MS. DI PPELL: Okay. So with that, |
will just ask that you renmenmber that any
confidential information you may have acquired
during the course of those proceedi ngs, that you
mai ntain its confidentiality.

MR. HYNEMAN: Thank you for that. And
everything | say tonight is going to be what | got
t hrough EFIS (sp). And since | don't have access to
classified, it's all --

MS. DI PPELL: That's perfectly fine.

Thank you.

MR. HYNEMAN: And Conm ssioner Sil vey,
it's nice to neet you. | live just about a half a
mle fromhere. | understand you used to represent

this area?

MR. SILVEY: | did. | grew up about
four blocks from here and represented this area
about 13 years in the legislature.

MR. HYNEMAN:  Four bl ocks, that's about
67th Street?
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MR. SILVEY: That's 68th Pl ace.

MR. HYNEMAN: Oh, I"'msorry | didn't
get to meet you. | left Jeff City right probably
when you transitioned as a comm ssioner, so it's
nice to nmeet you here tonight.

And | want to thank you and the
comm ssion for encouraging consumers to come out
here to these local public hearings to express their
opi nions, their views and concerns. Mne mght be a
little different fromwhat you normally hear. |'m
not going to focus too nuch on custonmer service, but
| do have some notes here and |I'm going to go
t hrough them as fast as | can, so | appreciate that.

And | want to preface it by, in a 2014
report and order, the conmm ssion said that the
comm ssion's guiding purpose in setting rates is to
protect the consuner against the natural nmonopoly of
the public utility. The dom nant | aw and purpose of
this policy is the protection of the public and the
protection given the utility is merely incidental.
So the comm ssion is charged -- and those -- the
comm ssion quoted in that report two Court cases,
two Court rulings, so |I'"'massumng that's in the
law. So the comm ssion's role is clear, protect the

public, and only incidentally the utility. So
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that's what the |aw says. And when | was | ooking at
the introduction slides tonight, | was a little
concerned and | shouldn't be because | think |I've
known this, but it said staff is a neutral party.
So if the role of the conm ssion, the guiding
purpose is to protect the consuners, its staff is
the only entity that really has the resources to
audit the utility is neutral. | think that's a
probl em | think the staff, the comm ssion staff,
should have a role of protecting the public against
the utility. Otherw se, there is no entity, with

t he exception of maybe OPC with their tiny
resources, that actually protects the public. So I
t hi nk maybe that slide needs to change. Staff is
not neutral. Staff works for the comm ssion. And
the comm ssion's charge is to protect the public
agai nst the power of the monopoly utility.

So | want to get back into this rate
case. The comm ssion staff reported to you that
based on its six-nmonth audit of KCPL, the KCPL is
over-earning by $19 mllion, and that's over a 9.85
percent profit level ROE. So if you bring that ROE
down to what | consider a npre reasonable |evel,
their over-earnings are in excess of $19 mllion for

KCPL, and $35 mllion for GMO.

WWw.veritext.com

Veritext Lega Solutions

888-391-3376



© 00 N o o~ wWw N

N T T N T S R e N T
a A W N P O © 00O N OO 01~ W N+, O

Page 9

Now, if this -- and this case is
unusual because there's nothing in the true-up part
of this case, no big costs that are on the horizon
that will increase the revenue departnment, so
this -- these are pretty solid numbers from ny
perspective. And given that, it's likely that this
case, a rate case will transition into a conpl ai nt
case or over-earnings case where KCPL will have to
| ower its rates based on the findings.

Now, a concern | have as a nenber of
the public is that you'll have these neetings in
Jeff City, you get together and you do all these
gi ve and takes, and all of a sudden you have a snall
revenue increase and all this over-earnings just
goes away. And | hope that doesn't take place. And
| think one way to address that for the comm ssion,
to require its staff to say, okay, you found $19
mllion of over-earnings, you're now at $5 mllion
positive, | want you to |list and explain the
rationale for all these changes and make that public
i nformation so the public can see how a case
transitioned.

Staff is recommending a 9.85 percent
return on equity for KCPL, GMO or a profit |evel.

That's the exact same amount recommended by KCPL,
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9.85. To ne, that is unheard of. In ny 25 years of
doing rate cases, | have never seen where the staff
conmes out an ROE | evel the sane as utility. That's
sinmply unprecedented. In rate cases, the ROE or
profit level is always the biggest contentious

i ssue, litigated issue, and it's always the parties,
the Kansas City utility, who wants a high ROE. Now,
for some reason, the comm ssion staff is at a high

| evel equal to KCPL. That does not seem like a
staff that is working to protect the interest of the
consunmer against the utility. Either KCPL -- which
| know them well -- and | doubt that they came in at
a |l ow reasonable ROE, or staff's ROE is really high.
And | think it is high for a few reasons. |In its
cost of service report, staff said it has a range of
9 to 10, and it's recommendi ng a high end of 9.85.
But staff's range, staff's ROE is not based on its
analysis. Staff's analysis shows that KCPL's cost
of equity is sonmewhere between 6 and 8 percent. In
fact, staff did a discounted cash flow analysis, the
very analysis that the comm ssion relies on and
studi ed ROEs, and that analysis said that KCPL's
cost of equity was between 7.46 and 8.26. So staff
anal ysis says high 8.26, but it's recommending to

the comm ssion to give KCPL 9. 85.
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How do you possibly reconcile that? |
don't know, but | know staff's 9.85 percent
reconmendation is bad for six reasons, at |east, and

"1l give you quick.

First of all, it's the same rate as the
utility. Unprecedented in Mssouri. |'ve never
seen it happen, | doubt anybody el se has seen it

happen.

Second, it is much higher than the 9.5
percent, 9.3 percent ROE that KCPL is seeking in its
Kansas jurisdiction. Probably 10 or 15 mles from
here, it's only asking for a profit |evel of 9.3.

In Mssouri, it's asking for 9.85. | find that
extremely difficult to reconcile.

Third, staff's reconmendation i s not
based on any analysis. Staff's analysis is nuch
lower. It's in the 8 level, 8.26. Well, what staff
said, this is the conpany's cost of equity, but
because the comm ssion gave KCPL 9.5 in the | ast
case, and the comm ssion gave Lacl ede gas anot her
rate, we're going to base our reconnmendations on
t hose rates, not on our analysis, but sinply what
t he comm ssion gave other utilities. Doesn't make
sense to ne.

The fifth reason is, in the 2016 KCPL
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case, staff hired an expert w tness. He's a

prof essor of finance at Penn State University, Dr.
Woodri dge, nationally renowned, and he came up with
an ROE | evel recomended sonewhere in the 8s, so
that was staff's recomendation in the 2016/ 2017
time frame, in the md 8s. Now staff's up to 9. 85.
A huge junp from what it recommended just a couple
years ago.

And, finally, staff's rate, 9.85, does
not include the significant reduction of risk that
the utility will enjoy next nonth when Senate Bill
564, Senate Bill 564 takes in effect. That bill,
anong ot her things, says KCPL can get between rate
cases 85 percent recovery on all plant cost, al
return on plant cost and all depreciation on plant,
virtually all their plant investments. And put it
in the regul atory asset, add profit levels to that
rate base, and that's a significant reduction in
risk. But staff didn't address that in its cost of
service report. It didn't even consider it. And
that is another -- that is a significant problem

We're seeing that KCPL witness, Tim
Rush, said that he estimtes 26 percent of KCPL'Ss
total costs are recovered to the fuel adjustnent

cl ause, so automatic rate of adjustment right there
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in fuel when you purchase power for 26 percent.

Now, KCPL al so has other trackers for
pensions, all their pensions, all their retirenent
costs are tracked. So all those costs, which are in
the mllions of dollars, are not at risk. They also
have environnmental cost trackers. They have the
demand- si de managenent or the energy investnment act.
They have res rans, all kinds of rate adjustnent
mechani sms, and now t hey have a plant, a new pl ant
accounting system which gives them significant
reduction in regulatory |ag and significant
reduction of risk in their plant investnents.

So over a period of time, one has to
wonder, how nmuch of KCPL's cost are subject to
automatic rate recovery. 26 percent KCPL estimates
for just fuel and purchase power. \here are al
t hose other trackers, all those other rate
adj ust ment nmechani sms, how nmuch is not subject to
risk? Could it be 50, 60 percent? Yet that --
that's not reflected in their cost of equity
recomnmendati on and that is a problem It's a major
problem for staff.

Now, MECG wi tness Gorman reconmends
9.3. M. Gorman is a national expert, very snmart,

but he also said that he did not consider a
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reduction of risk from Senate Bill 564, and | think
he needs to do that. He doesn't explain why he
didn't do that. Maybe he didn't have tinme based on
hi s anal ysis which the |egislation just passed here
recently.

So that's all | have on ROE. |'m going
to quickly go into the tax | aw change.

KCPL testified that it wants its
custonmers to be made whole fromthe tax change.
Yet, inits filing, the only thing it did is change
the tax rate on a going forward perspective basis.
And this is more -- better explained in the direct
testinony of MECG witness, M ke Barrage (sp). He
goes into the tax issue very thoroughly. But KCPL
I ndi cated that they want the custoners nmade whol e.
That includes the reduction of taxes that they had
in 2018 where they were paying the low rate, yet
recovering rates at the nmuch higher rate, so al
t hat noney and the estimate that M. Barrage nakes
Is that the total for KCPL woul d be about
$35 mllion. And that, if you anortize that over a
four-year period that KCPL will be out, that's a
reduction of $8.75 mlIlion that KCPL needs to adjust
Its revenue (inaudible). So if you add that,

another $8.75 to staff's $19 mllion, so we're
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| ooking at $28 mllion over-earnings, only if you
i nclude this what they call stub period tax savings.
Now shoul dn't be an issue. | think KCPL adm tted
t hey want to include that, for some reason they just
did not. And | don't know why they didn't, but they
didn't, and that's -- that is a problem
Finally, I want to talk about the fuel
adj ustnent clause. KCPL and GMO are proposing an
I ncrease, it's ny understanding, to its FAC. 1've
been reading the testinmony of OPC witness Mance
(sp), and she expressed no problemw th that, but
KCPL failed to explain in the testinony why an
envi ronment fuel cost and purchase power cost that
are either flat or declining, why does KCPL need to
I ncrease its FAC? That's all, she's just asking
t hat question, and | think the comm ssion should ask
t hat question to KCPL and demand an answer for it.
Finally, I want to quickly tal k about
KCPL's proposal to shut down sone of its power
plants. The exanple -- it applies to several power
plants -- but the main exanple I want to use is
Sibley 3. In 2009, Sibley 3 went through a major
envi ronmental overhaul. KCPL recorded mllions and
mllions and mllions of dollars in costs to get the

unit operating nore environnentally friendly. Now,
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they talk -- and the projected life of that plant
after that rehab was out to 2040, but now KCPL is
saying we're going to shut it down at the end of
2018. To nme, that just nmakes no sense at all,
especially since that unit serves GMJO s service
territory and GMO is short on capacity. Wiy would
you retire early, 20 years early, a plant that's
environmentally retrofitted when you need t hat
capacity? Those are questions that |I think need to
be answered that are very serious. They're going to
be retiring this unit at a loss. And that loss |I'm
sure is going to be absorbed by the rate payers.
Anot her issue related to that is KCPL
Is going to retire these units at the end of this
year, yet in this case, they're keeping the return,
9.8 percent profit on it, the depreciation, |ikely
t he operations and mai ntenance expense, all these
costs they're going to enjoy recovery over the next
four years, but they're not going to have any pl ant
because it's going to be retired. And the issue
there | think is the testing issue. They're saying,
well, if the true-up ends June, we're not retiring
till Decenmber, therefore we're going to include al
t hese costs going forward even though they won't be

t here. Well, this comm ssion has addressed this
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I ssue. In a recent Mssouri (inaudible) case, the
comm ssion said, hey, we're going to go outside a
true-up period for specific events, and they put
that in the order and they had that in that case.
This is an event, retirenment of several units, that
| think the comm ssion should go outside the true-up
and reflect the fact that these units are no | onger
going to be providing service to rate payers,
t herefore, rate payers should not be paying the cost
for those units. That issue was addressed in OPC
wi t ness Robinett's (sp) testinony.

| " m movi ng al ong quickly. Rate case
expense; one of the -- one of the greatest things
that this conm ssion ever did was fix a problem on
rate case expense. In the 2014 KCPL rate case, the
comm ssion came up with a methodol ogy of saying to
the utility, okay, if you request $50 million
i ncrease and we say $25 million is reasonable, then
you will get 50 percent of your rate case. But if
we say none, then you'll get none of your rate case
expense. Well, the conm ssion has done that, and
t he comm ssion staff since 2014 KCPL case, and every
case for every utility followed that nmethodol ogy.
Then unfortunately cane the Lacl ede case, which has

many issues in it, and the conmm ssion changed it.
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The Lacl ede case, it said, well, we'll do a 50/50
split rate case expense, so the comm ssion just went
away fromits prior method, which has been foll owed
I n every other rate case. And so staff decided,
wel |, because they did it for Laclede, staff changed
its recommendation to the conm ssion saying we now
recomend 50/ 50.

Now, the problemis with that here is
that it's not a good method as the conmm ssion felt
in the 2014 KCPL case. An example here is that
KCPL, | think they have about a mllion dollars in
rate case expense. So if this case settles at zero,
they' re going to recover $500,000 for filing a
frivolous rate case. No increase is necessary under
this staff nmethodol ogy. However, if the comm ssion
keeps its methodol ogy that it devel oped in 2014,
KCPL will not get rewarded for filing a frivol ous
case because there will be no rate case expense
under that method. So | encourage the comm ssion to
keep its KCPL case method for allocating the cost of
rate case expense.

One thing -- another thing | appl aud
t he comm ssion, especially the chairmn, of
addressing the issue of over-classification of

docunments. If you flip through the staff's cost of
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service report, you'll see page and page and page of
redacted information, and many of that stuff is

obvi ously not needed to be classified. For exanple
on page 9, this classification for the cost of debt;
page 12, rate of return cal cul ati ons; page 25 the
redacted transm ssion cost information; page 48,

hi storical transm ssion cost information. Stuff
that's readily available in all financial statenents
staff is redacting, |ikely because KCPL has deci ded
to classify it. The comm ssion has done a | ot of
good in this and I hope it recogni zes that Lacl ede's
cost of service report, that this is still a
problem and lets the utilities know, hey, if you're
going to classify sonething, you better justify it
because the public is entitled to know this
Information. They're the one that are paying the
utility rates.

Custoner service, staff's report,
usually in rate case audits, staff addresses the
utility's customer service. | didn't see any
i nformati on about custoner service in staff's cost
of service report. | was disappointed. | think
KCPL, to ny recollection, has had decent custoner
service in the past, but there's no indication at

all what the current level is. The only thing that
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you can do if you want to find out about that is you
| ook to J.D. Power surveys, and they're published,

t hey do custoner service surveys and they publish
ranki ngs, and KCPL has done poorly in that. They've
been at or below the average for its period. So |I'm
not saying that's a strong indication of the quality
of service, but it's the only one | have to show ne
t hat KCPL has not provided high quality customer
service. And, comm ssion, | request that you
encourage your staff to address custonmer service

I ssues in rate cases. They're very inportant, one
of the nmost critical issues, and they should not be
I gnor ed.

We're all aware that KCPL is just a
merge of Westar and we've had stipulations both in
M ssouri and Kansas, but unfortunately Kansas got a
better deal than M ssouri did. Both -- M ssouri got
rate credits, but Kansas got a |ot nore. Kansas got
a lower ROE, they made KCPL commt to 9.3 -- they're
requesting 9.85 here -- they got rate credits,
annual rate credits. They've got a five-year rate
noratorium assum ng that KCPL earns at |east 9.3,
or if they don't, it's a three-year noratorium and
any earnings above the 9.3 will be shared with

Kansas custoners. None of that is going to be
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enj oyed by M ssouri custoners, and | don't
under stand why M ssouri custonmers don't get at | east
t he good deal as the Kansas custoners do. It's not
fair and it's just not right.

My |ast issue is -- the last issue is
staff's cost service report. Staff is required for

GMO to do a renewabl e energy standard rate

adj ust nent mechanismor res ram it's one of those
automatic recovery nechani snms that KCPL and GMO had.
They're required to do a prudence review in every
GMO rate case. Staff's report said, well, we didn't
find any inmprudence, but alnmost in the very next
sentence it says, well, yeah, we did find sonething
that's inprudent, we found a KCPL and GMO nade no
attenpt to sell their renewable energy credits,
because the proceeds fromselling those credits wll
offset the cost that go to the FAC. Well, despite
the fact the staff's required to do a prudence
review in this rate case, they're punting that issue
to the next FAC case, which to ne doesn't seemlike
it's appropriate. |If they're required to do a
prudence review in this case, they should do it in
this case. |If they find it not selling those recs
(sp) are inprudent, they should make that finding in

this case, not punt it off to some potential future
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FAC case.

That's all nmy comments, and | thank you
very much for your patience, and I"'msorry if | went
alittle long. Thank you.

MS. DI PPELL: Thank you, M. Hyneman.

Was there anyone el se who would like to

testify?
MR. LIBBY: M nanme is Greg Libby.
MS. DI PPELL: |I'msorry, Greg Libby?
MR. LI BBY: Yes.
MS. DI PPELL: Could you pl ease spel

t hat ?
MR. LIBBY: L-1-B-B-Y.

GREG LI BBY,
being first duly sworn, testified under oath as
fol |l ows:

MS. DI PPELL: Go ahead with your
comment s.

THE WTNESS: W words to you are about
the service that they provide. Has to do with the
tree trimmng. | was here, | don't know, four years
ago and testified to it, but it's the sanme problem
They don't have any checks and bal ances at the
conpany on checking on work. | personally had a

work order to renmove part of a tree in the back yard
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and it never was done within 30 days and this has
been three years ago, and | just talked to them
because |'m here at this neeting today, they want to
appease nme because |'mhere to testify about their
service. That's -- | shouldn't have to come here
every few years when they want a rate hi ke and
conmpl ai n about their service. This gentlemn gave
you the rating on their service. Their service is
horrid. Their custonmer service does not provide the
right -- how do | want to put it -- supervisory work
t hat needs to be done. | go through nmy own

nei ghbor hood because | do stuff for the community
there and | have to supervise as much as | can the
tree trinmm ng when they come through. And problem
Is, is that the guys that are doing the work,

t hey've had several different conpanies, when | ask
t hem about how far to trimtrees back, how far

they' re supposed to trimthem back fromthe power
lines, | get several different answers. That tells
me the conpany is not overseeing it, they're just
writing a check. They think that they're the
Government, can print noney and conme back here to

t he custonmer every few years and ask for a rate

hi ke, but not provide the service that they're

prom sing to the customers. That is just not right.
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And |I'm here today to say they need to
go and quit asking us for nore and nore noney. |
was here when they asked for the |ast rate hike, and
| feel like this time because they didn't get
15 percent and they got 11, they're back here today
to ask for the rest of it. And a lot of the stuff
t hey' ve done doesn't make sense, like this gentl enman
sai d. A lot of their new neters on the hones, they
emt radiation. They don't even do the science on
the stuff. They want to be the cigarette conpany a
few years from now when sonebody ties cancer to
them and then who's going to pay for the cost of
that. They're going to come back to the customer
and they're going to be in here, we can't nmake any
noney because we're getting the bajeebies sued out
of us. They don't run their operation of the
conpany very good. And it's just a track record of
it. VWhen | conme here to conplain about the tree
departnment, how poorly it's managed and how poorly
it's supervised and how they don't check on the work
that's being done, none of it, it just blows ny m nd
as to what else is in the conpany, if they do that.
You have to realize that every part of the conpany
wi |l be scrutinized after that.

When | hear this gentleman bring up
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stuff, | don't doubt any of it. | don't doubt any
of it. But |'mhere today to conplain about -- it's

about their tree trinmmng departnment and |'m stil

conpl ai ni ng about it. They, for whatever reason,
don't know how they -- they base -- the tree conpany
itself bases its work on, but what | see is they

pi ck and choose what they want, and since they have
nobody to supervise and | ook at their work and go
behind themto make sure it's done, they just get --
t he custoner gets taken advantage of and gets

ski pped over. 1've had trees in ny yard, |'ve lived
at this address for 12 years, they have trimmed it
there at |east four times and they skip ny property,
and | literally have to get mad and go down and

track the tree-trimm ng people. Not them because

obviously if | get a work order -- and | w sh
woul d have brought it here, | didn't have time --
but | still have the original work order that they

wer e supposed to renove part of the tree of because
it's falling and it will take out power I|ines.

Their preventive maintenance program sucks. Excuse
my | anguage, it sucks. They don't care about it.
But when you see the stornms cone through here and
you see how many power outages they got, they can

attribute it to -- nost of it -- to tree danmge,
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yes. And, of course, you are going to have high
wi nds that knock over old trees, but, ny god, |I've
tal ked to some of their own enpl oyees that's been
out and repaired our power lines and said that the
tree trimmng is horrible, and that if they stepped
it up and get nore preventative maintenance, it
woul d | ower the outages, it also would | ower the
conpany costs for replacing all that damaged
equi pnment. | mean, it's just -- it's comon sense,
and | just don't see any comon sense in this
conpany at all.

| mean, in 2013 they fired all their
CEOs because the conpany can't manage itself and it
can't run itself. And now we -- | conme here before
t he energy comm ssion again, the second tinme, and
it's I'ike you guys got to start telling themnno. |
mean, we've got every municipality in the state
ri ght now asking for nore noney. Gas conpany wants
to replace their infrastructure and ask for nore
pi peline infrastructure. There's a part of that
bill you pay every nmonth that's supposed to repl ace
the infrastructure. They're as bad as the Kansas
City Water Departnment who had the noney and sonmehow
t hrough the Mayors frivolously lost all the noney.

So | see all these municipalities with no checks and

WWw.veritext.com

Veritext Lega Solutions

888-391-3376



© 00 N o o~ wWw N

N T T N T S R e N T
a A W N P O © 00O N OO 01~ W N+, O

Page 27

bal ances, and sonmebody has got to start checking in

to what they're doing. | nean, it's just -- it's
|i ke a runaway freight train. | mean, they've asked
for several -- to this day -- several rate

I ncreases, even before the 11 percent one that |
testified for last time. And they had a chart there
and they've asked, | want to say it's got to be --
and I mght be wong -- but it's got to be six or
seven rate increases within the last ten years. |
mean, how many do we got to put up with?

" m di sabled. | can't work anynore. |
don't get noney or raises or can earn extra noney
because |I'm di sabl ed, so what am | supposed to do,
just put up with it? | nmean, it's like | told him
before you all canme in here, they need to get into
t he energy business on the other side of providing

sol ar power and different things, maybe buil ding and

maki ng people's honmes -- what do I want to cal
It -- electricity-free and buying power fromthem
| mean, | just see the conpany, it's just they don't

have a vision. No vision at all for the next

50 years. They just want to keep com ng back here
every three or four years and asking for noney

i nstead of trying to do other things to -- what do |

want to say -- gain revenue, just to raise the
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revenue of their conpany. And that means being

I nnovati ve and sonmeti mes changi ng the way you do
things. And a |ot of people don't want to do that,
but they haven't, since the recession, they haven't
even changed the way the conpany's run or nothing.
They just keep com ng back here and asking for nore
nmoney.

That has got to stop. And you all have
got to start telling them |'m sorry, but you are
not getting a rate increase this tinme. You got one
just three or four years ago, a big one, and now
t hey want another one. | mean, how -- |I'mjust --
l'"mjust telling you, how far does it got to go?
mean, how far? Pretty soon people are just going to
go without electricity. |I'mlooking at -- | have to
either go wi thout food or pay ny electric bill.
That's not fair to ne. That's not fair to ne one
bit. And that's all |'ve got to say.

MS. DI PPELL: M. Libby, thank you very
much for your comments. | just wanted to nention, |
know | saw you outside earlier before your
testinony, you were talking with sonme of the KCPL --

MR. LIBBY: Yeah, they were trying to
appease nme about the tree in ny yard, yes.

MS. DI PPELL: | just also want to
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encourage you, if you have continued service
problems, to talk with our staff.

MR. LIBBY: WelIl, that's ny question.
| have. |'ve gone through the proper channels on
this thing. |'ve lived at this address for
12 years. 1've fought it for the |ast eight and

it's not changing. | don't see it changing. |

with the architect, the grid guy, and we | ooked at

trees and | said, was that trimmed just a few nonths
ago? No. And they did. They just didn't trimit
good, and that's the problem That's a problemwth
this. They've got nobody going through there
supervising. | can't see in today's times that --
get paid, | was scrutinized by homeowners, by
bui | ders, everybody | ooked at ny work, and if it
wasn't up to par, | fixed it. The problemw th them
I's they don't have anybody that goes through and
does any of that. They just wite a check. | nean
| don't -- | don't see how you can do that. It's
insane. It's just not -- it's just not right.

MS. DI PPELL: Okay. M. Silvey, |
t hi nk, has a question for you.

MR. SILVEY: Do you m nd nme asking
whi ch nei ghbor hood?

still go through ny nei ghborhood -- | actually drove
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MR. LIBBY: | live over by W nnetonka
and Maple Park, and |I've got a section of that
nei ghbor hood, too. He |looked it up. There was just
a bl ock over, there's a street, Barnes, we can have
several wi ndstorns, | don't care if it's 50, 60 mle
an hour wi nds, their lights stay on. But there's
a -- | want to say a ten-block grid that goes up to
t he high school and past, the lights go out every
time. It doesn't matter if it's a high w nd and not
a thunderstorm they go out. And the architect
| ooked it up and he goes, oh, ny god, you're right.
And it's just due to the poor trimmng. And when |
|l eft at the | ast hearing that they had on the rate
hi ke and wal ked out, conpl ai ned about it, two people
ran out in the parking |Iot and chased ne down. My
nei ghborhood's like that, | live in Overland Park.
Anot her one, Lee's Sunmmt, so it's not just ny
nei ghbor hood, it's all over the city. So when you
see the maj or power outages cone in after a storm a
|l ot of it's due to just that. They just don't have
preventive -- a good enough preventive program out
there or running it good enough to prevent all that
stuff. | mean, it just adds up into -- up into
noney. You know, what |'mtal king about. It's

comon sense. But then they want to ask custonmers
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for more and nore noney. | don't -- I'mjust -- |I'm
not -- | don't see it. | don't see it today.
They're not -- |I'mhere to say no.

MS. DI PPELL: We do appreciate your
comments and | woul d encourage you to at | east | eave
your contact information with our staff so nmaybe
they can follow up with you in the future to see if
your problenms have been addressed.

MR. LIBBY: Okay. Thank you.

MS. DI PPELL: Thank you.

| s there anyone else who would like to

testify? Go ahead and come forward.

HESTER DUI Sl K,
being first duly sworn, testified under oath as
foll ows:
MS. DI PPELL: Could you give us your
name and spell it?

MR. DUI S| K: Yes. Hester, H-E-S-T-E-R,
Dui sik, D-U-1-S1-K

Cust omer service, that is one of the
things that | have not had a good experience wth.
Several years ago, a big storm | ost our power,
what ever, and then we're fine. And then all of a
sudden anything that had a plug in it, my cal cul ator

or the big screen TV, it cracked the -- it cracked
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the electrical plug-ins, but it also did major
damage to the big screen TV. M husband and | were
both home. He freaked out. And he's going -- he
went to go and check with somebody, it was down, |
think off of Bales probably, and he got the truck
nunber. And he called and they said, we don't have
a truck working in that area. He says, oh, yes, you
do, here's the truck nunber. And they just blew him
off. He went back and he got ahold of the guy that
was wor king. He said, yes, when you put it in --
turn it, put in a transfornmer, it puts a surge, so
he said just stick with it. So my husband did. And
we got a letter saying -- finally saying, oh, well,
too bad, so sad, turn it in on your homeowners

I nsurance, which kind of left me not trusting them
anynore.

Last, oh, this last year we've had
several outages, this is over by the old Carriage
Hills along where the wal king trail is now, on that
street, several trees did what they did during
stornms and we were out for a couple of days, and
t hen we were out again. Thought it was okay, the
next week we weren't. |t has gotten to the point
t hat many of our nei ghbors have gotten generators.

One of theminvested in a $10,000 unit. Another
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one a couple doors down, she got one, | think it was
only $5,000, and ny son got one out of storage that
he had and he has it all set to go for whenever we
don't have power, because it has beconme pretty
comron.

And | do know about tree trimm ng
because | used to be a tel ephone installer and we
would trimtrees, and a lot of tines we would trim
trees to the benefit of Kansas City Power & Light.
So it's not being done, and it's pretty significant.
| mean, you see nore and nore of it. M daughter
lives in North Kansas City and she has nmade a
request twice to have someone cone and trimthe
trees over -- that are over sone line. W did
invest in the $3.00 a nonth surge protector that
Kansas City Power & Light provides, and we did that
based on the know edge that they don't -- they do
not take responsibility for when there's a screw- up.

So, | don't know, | agree we need -- we
need to have nore trees trimed, but they're just
not trustworthy. For themto turn around, even when
they had to admt that, yes, indeed, they -- here
was the man's nanme, here's the truck, yes, it
happened. WelIl, what are you going to do? And
nobody is going to turn it in, like $4,000 on your
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homeowners i1 nsurance. |It's been several years ago.
You don't do that. You save it for a bigger one.
So we had to eat it. It didn't make nme happy. And
| also don't |ike that we now have to have
gener at ors.

MS. DI PPELL: Thank you very nuch.

MR. DUl SIK: You're wel cone.

MS. DI PPELL: |Is there anyone el se who
would like to testify? | can't see everyone so --
okay. Doesn't | ook |ike anyone else is here to
testify. | appreciate all of you com ng. And

hope you at | east got sonme questions answered. The

staff and the staff of Kansas City Public -- I'm
sorry -- KCPL, I'"Il get it out in a mnute, are
still available if there are any other issues that

you would like to discuss with them And with that,
| think we can go off the record. Thank you.

(Volume 5 was concl uded.)
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CERTI FI CATE
STATE OF M SSOURI )
) SS.
CI TY OF LI BERTY )

|, Sarah A. Davison, a Certified Court
Reporter, within and for the State of M ssouri, do
hereby certify that the foregoing proceedi ng was
taken by ne to the best of ny ability and thereafter

reduced to typewriting under ny direction.

VI{A/ ;\" ’ / A

Sarah A. Davi son
CCR #1397- MO #1589-KS
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