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Public Hearing - St. Louis, MO - January 16, 2020

PROCEEDI NGS
(January 16, 2020)

JUDGE GRAHAM  Ckay, folks. W are going
to go on the record at this tinme. Good evening. It is
January 16t h, 2020. Can you all hear ne out there?
Can anybody not hear ne? Because, you know, | think
"' m | oud but nmaybe I'm not.

I'"'mshowing that it is 6:35 p.m or
t hereabouts. W are in St. Louis, Mssouri. The
M ssouri Public Service Comm ssion has set this tine
for a local public hearing in File Nunmber ER-2019-0335,
which is captioned as In the Matter of Union Electric
Conpany, doi ng busi ness as Aneren M ssouri's Tariffs to
Decrease its Revenues for Electric Service.

My nane is Paul G aham I amthe
regul atory |l aw judge that will preside over this
particular hearing. Wth ne today is Public Service
Comm ssi oner Mai da Col enman.

COW SSI ONER COLEMAN: Mai da, |ike tonata.

JUDGE GRAHAM  All right. At this point,
do you wi sh to nake any kind of opening statenent?

COW SSI ONER COLENMAN: No, thank you.

JUDGE GRAHAM  That said, we are going to

begi n by asking counsel to enter their appearance on
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t he record.
For Aneren M ssouri ?

MR. BANKS: Eri ¢ Kendall Banks on behal f

of Ameren.
JUDGE GRAHAM  Ckay. Thank you very nmuch.
Comm ssi on staff?
MR PRINGLE: Travis Pringle, staff
counsel .

JUDGE GRAHAM O fice of Public Counsel ?

MR, HALL.: Good eveni ng, Judge.

Cal eb Hall appearing on behalf of the O fice of Public
Counsel. M contact infornmati on was previously
provided to the stenographer.

JUDGE GRAHAM Are there any intervenors
present this evening? Okay. W w |l proceed. For
t hose who would like to provide comments today, | am
going to call the nanes |listed on a sign-up sheet that
| have before ne here, in the order that they appear.
VWhen | call your nane, please cone down to the podium
| guess we have got one right there.

I will place you under oath and ask you to
state and spell your nane and then you can go ahead and
of fer your comments to the Conmm ssion. W only have
three folks that are on this list, although when they

are on this list, although when they are finished, I
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will invite anyone el se who wi shes to, to cone forth
and make a comment. That said, the list is kind of
short here. But | would invite you, if you can, to

hol d your conmments to under five mnutes, so as to
all ow ot her people to get up here and have tine to
tal k.

Al so, after your testinony is done, please
don't wal k away fromthe podiumright away. Remai n
there after your remarks until | have excused you.

And the reason for that is so that
Comm ssi oner Col eman here can per haps ask questi ons of
you or the attorneys that are here on behalf of the
conpany, Aneren M ssouri, the staff, OPC, so that these
attorneys nmay ask you questions, as well.

So before you | eave the podium after your
testinmony, hold up for a mnute, to see if there are
any questions for you.

The Comm ssion, here at the table, w il
not be able to answer any of your questions tonight
because they have to remain -- the Conm ssi on nust
remain inpartial until after the evidence is presented
| ater, at an evidentiary heari ng. So i f you have
questions toni ght, please speak to the representati ves
of the company, of Aneren, the Comm ssion staff or the

O fice of Public Counsel.
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And al so, of course, it goes w thout
saying that we are all going to be polite to each ot her
and courteous and treat everyone as we would wi sh to be
treated here. That said, we are going to proceed now
to testinony and | have on ny |ist here,

Chri sta Payton. If you will cone forth and state your
nane and spell it for us, I wll swear you in.

CHRI STA PAYTON: Chri sta Payton.
CHRI-S-T-A P-A-Y-T-ON.

JUDGE GRAHAM  Ckay. Ms. Payton, thanks.
If you wll raise your right hand, I wll swear you in.

Ms. Payton, do you solemly swear or
affirmthat the comments that you are going to share
wWth us tonight are the truth, the whole truth, and
not hi ng but the truth?

MS. PAYTON:. | do.

JUDGE GRAHAM  You may proceed.

M5. PAYTON: Hell o, I am Christa Payton
and | ama rate payer in Southwest Gardens. Thank you
to the M ssouri Public Service Comm ssion for hol ding
t hese hearings and all ow ng people Iike ne to voi ce our
concer ns.

Li ke many others, | am becom ng nore and
nore aware of the imm nent threat clinate change poses

to our planet and because of this, over the past al nost
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four years, | have taken individual steps to be nore
sustainable. 1In 2019 alone, | did the foll ow ng:
Pl anted a rain garden. Began bi king to work. | taught

five year olds how to conpost with zero percent
cont am nat i on.

I convinced ny school to stop using
styrof oam which saved our school $17,000 annually. I
convi nced ny school to serve one vegetarian neal a
week.

At ny new school, we are currently
revitalizing our school garden. My husband and |
bought into the G ow Solo Programin St. Louis. W
source 100 percent wi nd energy from Arcadi a Power.

W enrolled in the Aneren Peak Tine
Savi ngs Program In addition to all of this, | also
reached out to local, state and nati onal
representatives, asking themto do nore for the
envi ronnent .

Asking them for | arge-scal e changes that
wi Il have big inpact on the health of our environnent.
Asking themto do better. And it seens aski ng has
gotten ne nowhere.

I amtired of asking. In 2020, | am
demanding. As an individual, there is only so nuch

that | can do to contribute to clean air and cl ean
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ener gy. | demand that Anmeren be hel d accountable for
violating the Clean Ar Act. | demand that they foll ow
t hrough on a federal court order and install pollution

controls at its Rush |Island, Si oux and Labadi e coal

pl ants.

I denmand that the PSC reject Aneren's
fixed charge rates. These fixed charges will be billed
regardl ess of custonmer energy use. This will unfairly

hurt |l ow incone rate payers, no matter how little
energy they use.

I demand that we all realize who wll be
hurt the nost if Ameren is allowed to essentially
sel f-regul at e. Simply put, it will disproportionally
hurt bl ack and brown conmmuniti es.

Experts from Harvard have al r eady
estimated as many as 800 premature deaths fromthe Rush
| sl and coal plant al one. In 2019 and now i n 2020, the
worl d i s experiencing unprecedented climte change
through fires and fl oods, at the hands of | arge
corporations |ike Aneren.

And ny demands of the PSC are that they
sinply see to it that Amreren do the bare ni ni num
Install pollution controls and treat their custoners
fairly. | ook forward to the PSC hol di ng Aneren

account abl e and nmaki ng M ssouri a cl eaner state for
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all. Thank you.

JUDGE GRAHAM  Thank you very nuch,
Ms. Payt on.

Does Aneren's counsel have any questions
for Ms. Payton?

MR. BANKS: No, thank you, Your Honor

JUDGE GRAHAM Does the staff have any
questi ons?

MR. PRI NGLE: No questi ons, Judge.

JUDGE GRAHAM  Does the O fice of Public
Counsel have any questions for M. Payton?

MR, HALL.: None. Thank you.

JUDGE GRAHAM  Conmi ssi oner, do you have?

COW SSI ONER COLEMAN:  No, | don't.

JUDGE GRAHAM  Thank you.

COW SSI ONER COLEMAN:  Thank you,

Ms. Payt on.

JUDGE GRAHAM  Thank you very nuch,
Ms. Payton --

M5. PAYTON: Thank you.

JUDGE GRAHAM  -- for sharing your views.
Thank you.

M5. PAYTON: Thank you for your tine.
JUDGE GRAHAM The next w tness on the

list is Naom Stevenson. M. Stevenson, if you would
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state your full nane and spell it, then I wll swear
you i n.

M5. STEVENSON: Ckay. It is
Naom Stevenson, spelled NFNA-O- M1 Stevenson,
ST-E-V-E-N-S-O N

JUDGE GRAHAM  All right. Thank you very

much Ms. Stevenson. I notice that | amold and deaf
but | notice that you speak in a civilized tone. And |
am going to ask you to shout at ne and everyone, |ike |

am shouting at you because | am not sure that your
voice is going to carry back there. If you wll raise
your right hand, I will swear you in.

Ms. Stevenson, do you solemmly swear or
affirmthat the comments that you are going to share
wWth us tonight are the truth, the whole truth, and
not hi ng but the truth? Boomit out.

M5. STEVENSON:  Sur e.

JUDGE GRAHAM  Thank you very much. You
may pr oceed.

M5. STEVENSON: All right.

JUDGE GRAHAM And you mght just turn in
that direction.

M5. STEVENSON: | just really want to have
a comment and | was trying to get an understandi ng when

t hey was expl ai ning about the flat rate and t he usage
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rate. And after it was, kind of, explained to ne, then
I, kind of, understood what was going on. To ny
understanding, to do the flat rate would just give
Ameren a permanent anount of nobney, every nont h.

Ckay. That was ny under st andi ng. Because
| am | ow usage and that is because | try to conserve ny
energy. | don't think if Ameren needs a $2 increase,

t hen they nust not be doing sonething right on their

end. Ckay?

I nmean, that's how |l see it. Il -- you
want to raise ne up? | got to live on ny fixed incone,
on whatever anount it is, | got to |live on that. Ckay.

So | feel if Amreren should make adj ustnents,
financially within their corporation, whatever those
adj ustnents needs to be, so that they don't put that
burden on the consuner.

| don't believe they should get that $2
rate increase and | understand the difference between
the rate increase and the usage, in terns of how that
bal ances off, to be a benefit to them

So maybe they can explain that to ne, how
that m ght be a benefit. | don't understand how t hat
equates itself out. To do a $2 raise in the flat rate,
ot her than that gives them a guaranteed anount of

nmoney, every nonth, fromthe consuner.
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And then based on what your usage is, they
want to take that price down. So | don't see how t hat
is balancing out. So nmaybe sonebody can enlighten ne.

JUDGE GRAHAM  Ckay. I s that your
testi nony, Ms. Stevenson?

M5. STEVENSON: That's ny testinony.

JUDGE GRAHAM  Ckay. Well, thank you very
much. Don't go away just yet. Does Aneren UE have any
questions for Ms. Stevenson?

MR. BANKS: No, thank you, Your Honor

JUDGE GRAHAM  Ckay. The staff?

MR. PRI NGLE: No, Judge.

JUDGE GRAHAM O fice of Public Counsel ?

MR, HALL.: No, thank you.

JUDGE GRAHAM  Does t he Comm ssi oner ?

COW SSI ONER COLEMAN:  Yes.

H, M. Stevenson.

M5. STEVENSON: Hi .

COW SSI ONER COLEMAN:  Woul d you tell ne
how you heard about tonight's neeting?

M5. STEVENSON:. Well, in ny bill, cane one
of the panphlets.

COW SSI ONER COLEMAN:  Ckay.

MS. STEVENSON:  About the different dates

t hat you were having the hearings. And so | decided

Cardinal Court Reporting Services, LLC
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|l et me go, get involved because | don't like all of
these rate increases, when I'mnot getting a rate
I ncr ease. If I was getting one, fine. But I'm not, so
when you all want -- corporations want rate increases,
t hen sonehow, we got to balance that out, so that it
doesn't put a burden on the consuner.

COW SSI ONER COLEMAN: Thank you so nuch
for com ng toni ght.

M5. STEVENSON: Ckay.

JUDGE GRAHAM  Thank you very nuch for
your testinony.

M5. STEVENSON: Ckay.

JUDGE GRAHAM  You are excused.

Third witness is Darleen Hall.

Ms. Hall, would you state your full nane,
spell both of your nanmes and then | will swear you in?

M5. HALL: Ckay. Darl een Hal |,
DDA-R L-E-E-N Hall, H A-L-L.

JUDGE GRAHAM | think again, your voice
may be kind of soft.

M5. HALL: I tal k | oud.

JUDGE GRAHAM  Ckay.

MS. HALL: I can get | oud enough.

JUDGE GRAHAM  Ckay. Well, | just -- you

know, we all sound | oud to oursel ves.

Cardinal Court Reporting Services, LLC
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M5. HALL: Ckay.

JUDGE GRAHAM If you wll raise your
right hand, I wll swear you in.

M5. HALL: Ckay.

JUDGE GRAHAM Ms. Hall, do you solemly
swear or affirmthat the comments that you are going to
share with us tonight are the truth, the whole truth,
and not hi ng but the truth?

M5. HALL: Yes.

JUDGE GRAHAM  You may proceed.

M5. HALL: Ckay. Wwell, | want to say that
| ' m agai nst the $2 rai se. The reason why is because
I"mtrying to understand what they trying to do but ny
thing is that they raise -- they want to go -- where is
my thing at?

They want to do a fixed rate and when you
do a fixed rate, that neans it is set. So if a person
don't use it, then they have to get charged anyway and
| disagree with that.

And then | | ook at that, |ike, people with
bi g houses, their electric is |like $200 a nonth and
then a person, like ne, in a small comunity, that
stays in the city, our bills run $400 to $500 a nont h,
even if we are not using that nmuch but Aneren says we

does.
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But then they al so have, |ike, Urban
League and different agencies that's supposed to help
us and they only help certain people, because you have
to be eligible to get that help from Anreren -- | nean,
from Ur ban League.

So, and if you -- one person, you nmay (o
with $3,200, you are not eligible. So now, you are
stuck with a $1,000 bill that you have from Aneren UE,
fromwhen their bill is running from $300 to $500 a
nont h.

And to ne, it's like, I am not
under st andi ng how Aneren do their bills because on
their usage, they -- they charge you so nuch. They
charge you for St. Louis municipal charge, they got the
fuel adjustnent charge.

They got -- well, | got outdoor I|ighting,
to keep the Iight out there. Then they got electric
custonmer charge. Then they got the energy charge.

They got so nuch charges. And then they add your bil

up. Like now, ny bill is $1,189.90 and it's nobody but
ne.

And | have -- if | run three heaters or
sonething and then ny bill is right at $400 or $500 a

nmonth. Then you all wanting to get a raise and put a

fixed incone -- put a fix on there but you are hurting

Cardinal Court Reporting Services, LLC
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a |l ow person |ike ne. | " m di sabl ed, for real. I''m
supposed to wear ny boots but | was trying to hurry up
and get here. | didn't have tinme to put ny ankle

braces on.

But that hurts a person, people |Iike ne,
you know, that's not able to pay $400 or $500 for
sonething that I'mnot using. So |I'mnot quite
under st andi ng what they trying to do, a rate or
sonet hi ng.

And then they are not hel pi ng the peopl e.

And then the agency is not hel ping people |ike ne

because if | make a dollar nore, then |I'mstuck wth a
$500 bill, that I'm struggling, trying to pay.
Then | go on budget billing. Budget

billing is so high. Then after they do budget billing,
at the end of the day, they still say that you owe
t hem

Because | -- the reason | went before and
| had to talk to the judge, to get this, kind of, to
medi at e between Aneren and |, because they was chargi ng
me $2,000 for a bill that | wasn't even there.

Soit's -- it's -- it's, kind of,
conf usi ng. | don't know what Anmeren is trying to do
but Aneren was going to be for the people. They

changed from Union El ectric to Ameren.
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I don't know why they changed it but
sonet hing -- they changed t he nane. But Anmeren needs
to understand that they are hurting the | ow cl ass
peopl e.

When | say low class, | nean, people |like
me, that's on disability, that's trying real hard to
make it. Once ny check -- and we work a little
part-tinme job.

W got to pay for our nedicine, we got to
pay for this but then you cone and you raise this, then
we -- we can't afford it. And ol der people is dying
because they want to -- |like, ny nom

She di ed on February 4th, 2014 because her
electric was so high, she wouldn't even run her
electric. And she had -- she take blood thinners. And
she wound up dyi ng because her bl ood got -- she
actually got so cold, to where her bl ood thicken up on
her.

And she wound up dyi ng because she didn't
want to run her furnace or do anythi ng because the bill
was so high and she couldn't pay it.

She said I'd rather have |ights, and cover
up and don't have no heat than to be in the dark and be
war m Do you know what |'msaying? So it's -- it was

hard for ne to deal with that, you know, know ng that
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her bill -- and then when I cone in -- when she died, |
noved i nto her house and then ny bill, | called Aneren,

I'mlike, why my bill $5007

Well, the person that stayed there, that
bill was $500. Wat does that got to do with ne? So
they -- they like, they going fromone person to the
next and billing people on what anot her person that

stayed in their house and that's not fair.

But then they also want to rai se up
sonet hing that they're not doing fair anyway. So |I'm
not under standi ng what -- what they trying to do here,
when they hurting us anyway. You know what |'m sayi ng?

We suffering.

Li ke now, I'msuffering, |I'msuffering. I
have bl ood thinners and | can't be cold. |If |I get too
cold, I"'mgoing to die, just like ny nom You know
what |' m sayi ng?

So | got to watch ny heat, because |I'm
running a $300 bill, $400 bill, $500 bill. So I'm
trying to like, cut this off, cut that off. Don't put
no lights on. Walk in the dark. You know, how can you

live like that?

Everybody else ain't living |ike that.
You all got your lights on. You all got the Christnas
i ghts on. | didn't even put Christnas |lights up. You
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all got all of this on but people like ne don't have
not hi ng and we cannot do not hi ng. Only thing we can do
is try to call Aneren. They say what they want to say
and that's it.

And we supposed to agree with it because
we don't have nobody speaking for us. So we have to
cone and speak for ourselves.

And the reason why | cane tonight is
because | wanted to speak to Aneren and talk to the
Conmm ssioner and let you all knowit's unfair, for them
to try and rai se sonething and they not hel ping the
people, like nyself, you know, to live.

And you know how hard it is to live, when
you can't use your |ights when you want to? You can't
put the TV on and watch when you want to. You can't do
what you want to because Aneren going to have your bil
$500. So | don't have a choice.

So | sit in a quiet house. | don't run ny
r adi o. Don't run ny TV. Cut ny heat down. Put on ne
sone clothes. See, | wear that in the house,
turtl eneck shirt, another shirt, sonetines a coat.

Why? Because | don't want to turn ny heat

on and Aneren going to charge ne $400. | don't have
$400. Then they -- | got so nmany di sconnecti on notices
from Aner en. Man, | don't know what to do.
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Then | go to Urban League. They don't
hel p ne because | maybe nmake $2 nore than they all ow
for one person. So that's not fair.

And Aneren needs to really think about
when you all are asking for sonething, think about | ow
-- the little people, like ne. You all are living in
bi g houses. You got nice things.

Doi ng sonething for the people that's
struggling every day, just trying to |live confortably,
you know, before the |last of our days. That's all I
have to say.

JUDGE GRAHAM  So yes, Ms. Hall, | was
going to ask you. So is your -- basically, your
testinony is that you have suffered enough?

MS. HALL: Yeah.

JUDGE GRAHAM  Ckay. Well, thank you very
nmuch.

And does Aneren have any questions for
Ms. Hall?

MR. BANKS: No, thank you, Your Honor

JUDGE GRAHAM Does the staff have any
questions for Ms. Hall?

MR. PRI NGLE: Ms. Hall, are you aware of
t he Conmm ssion's conpl ai nt process?

MS. HALL: Yeah. And | have done t hat. I
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have call ed them But you know what the Conm ssion
does? They go along with Aneren. And | have to wite
t hem back and call them back. | have to record the
conversation and | have to do that.

It took ne so long to get to the judge,
that one tine, because Aneren had charged ne $2, 000
when | wasn't staying there. And | had proof that I
wasn't living there and that ny brother was.

And so | had to show them that and give
themthat. They still wanted to charge ne. Then after
they did that, | should have gone on with the judge but
Ameren agreed to take the $2, 000 off.

And guess what they did after then? After
then, Aneren started billing $400 or $500 a nonth. |
got every bill. | got all of nmy bills, fromway back,
since | have been at ny nom s house, when | bought it.
And all of ny bills are a thousand doll ars. | ain't
seen, not one bill, that wasn't -- any year, | am
payi ng $1, 000 sonet hi ng or nore.

MR. PRINGLE: And you said just the one
time, you filed a conmplaint with the Comm ssi on?

V5. HALL.: No. | conplained a | ot of
times. | got a lot of papers at hone, where | filed
wth the Conm ssion but the Conmm ssion don't really do

nothing. The only thing they do is they go along with

Cardinal Court Reporting Services, LLC
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Ameren. \Wahat Aneren says it is, it is. VWit a mnute.
Wy did | call you for? You know what |'m sayi ng? You
are not even hearing ny side of the story. You are not
even trying to investigate, to see if what | am sayi ng

Is true.

You are goi ng on what Aneren i s saying.
And what Aneren says, that's what you go with. That's
how t he Conmm ssion seens to ne. Do you know what | am
sayi ng?

And I wite themletter and | have witten
themletters. I have called several tines. And | have
call ed several tinmes. The Conm ssion is for Ameren.
They not for the people.

And that's how | feel about the Conm ssion
and | get so frustrated with the Conmm ssi on because
they not -- they are not for the people. They are not
being fair.

Because what ever Aneren say, that's what
they go by. They don't go by what | say or try to
i nvestigate. Wll, let ne listen to Ms. Hall. Let ne
i nvestigate this.

Ms. Hall says this. Let ne go back --
they are like, the bill is right. They say you used
this. They say you used that, so it's right. How i s
that right?
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Look at ny house and see how ny house
| ooks, how small it |ooks. | have a one-bedroom house
and a basenent and you are telling ne that ny bill is
$500, $400 every nonth. Be serious.

So the Comm ssion goes along wth Ameren.
They don't go along with the people. They don't try to
help us. And | call the Comm ssion all of the tine and
they don't do that.

The only reason | got that done, with the
$2, 000 was because | push it, until | got to the judge.
When Aneren seen that | went -- got to the judge --
whi ch I should have went on and had that hearing, with
t he j udge.

But since Aneren saying they was going to,
you know, take care of it, take it off and do right by
me, then they started nessing with ne and nmaki ng ny
bill higher every nonth, which was al ready hi gh and
they just nmake it even higher.

So |I've been struggling with everything.
| have been in the house. My nom di ed on August 3rd of
2015 -- 2014. She died in 2014. Since 2014, |1've been
in her house and | have been struggling with Anmeren
every -- every year and | amstill struggling with
Amreren. Trying to keep ny lights off. Because | have

a pacenmaker and | can't be without ny -- | got a heart
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monitor at honme. So if ny heart -- if ny pacenaker
shut down ny heart, | got to use that, immedi ately. Do
you know what |'m sayi ng?

And | have -- | had to send them ny
t hi ng, showi ng that | have a pacenmaker and that | need

that. And then they send ne a letter saying, hey, if
you don't pay this anmount of npbney, we are going to

shut you down. So you can only use this, this and

this.

So that neans | was only allowed to use
t he pacemaker. | can't use the stove, | can't use the
refrigerator. They shut ne all the way down and I

won't be able to use the electric. How can a person
live |like that?
So the Comm ssion, they are not for the

people. They are for Aneren. They say they not but I

have dealt with the Conmm ssion office. | called there
and | have got everybody there, that | have spoken
wit h.

I wite them down, the dates and

everything. And you know, the Comm ssion is not for

t he people. You know, they don't -- they don't,
really, recognize the people, like they -- |ike they
shoul d.

JUDGE GRAHAM  Ms. Hall --

Cardinal Court Reporting Services, LLC
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M5. HALL: Ckay.

JUDGE GRAHAM  -- should we see if the
Ofice of Public Counsel has any questions for you?

MR HALL: Ms. Hall, thank you for com ng
out today and providing your story. | have no
questi ons.

M5. HALL: Ckay.

JUDGE GRAHAM  Comm ssi oner ?

COW SSI ONER COLEMAN:  Yes.

Ms. Hall, how did you hear about tonight's
meeti ng?

M5. HALL: It mght have conme in ny bill,
because | got a sheet of paper that was sayi ng that
t hey have a neeting and | wanted to go to the cl osest
one, that was near ne. This was the one that was
cl osest, than going out, everywhere el se.

COW SSI ONER COLEMAN: Thank you for
com ng. | got that sane notice in ny bill.

M5. HALL: Al right. Thank you.

JUDGE GRAHAM Ms. Hall, thank you very
much for your testinony.

M5. HALL: Thank you.

JUDGE GRAHAM  That's all of the fol ks
that | have on the |ist. | s there anyone el se out

here, that wi shes to cone forth and make sone conments?
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Yes. Cone on up. | can't see.

COW SSI ONER COLEMAN:  It's too dark to
see, isn't it?

JUDGE GRAHAM  Yes. | was going to go
ri ght on.

Ma' am would you like for us to nove the
podi unt?

COW SSI ONER COLEMAN:  She' s com ng.

M5. MOTEN: Good eveni ng.

JUDGE GRAHAM  Coul d you -- before we
swear you in, could you give ne your full nane and
spell it?

MS. MOTEN: Charlotte Mten,
CHARL-OT-T-E Mbten, MO T-E-N

JUDGE GRAHAM  Thank you very nuch,

Ms. Moten. Would you raise your right hand and I w |
swear you in? M. Mdten, do you solemly swear or
affirmthat the comments that you are going to share
wWth us tonight are the truth, the whole truth, and
not hi ng but the truth?

M5. MOTEN:  Yes.

JUDGE GRAHAM  You may proceed.

M5. MOTEN: | just have a brief coment.
Il work with an organi zati on that provides

communi ty-based services with adults with chronic
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mental illness and nost of themonly get Soci al
Security suppl enental benefits, which is about $700 a
month. They sinply cannot afford an increase. That is
just ridicul ous.

And the fact that we are $800, 000 to
$65, 000, 000 apart is also ridiculous. There has got to
be a way to work those nunbers, so that people are nore
in line with one anot her.

I"mthinking that perhaps if Ameren was

nore interested in conserving energy than just selling

energy to the public, |like the public should be nore
interested, as well, in conserving energy and | think
the public is going that route, to begin to -- as they

see climate change all over the world, the fires in
Australia and fires in California are just -- just so
bad.

And so if Ameren woul d concentrate on
ener gy conservation and not so nuch energy service,
think that would make a difference. And that is ny
coment .

JUDGE GRAHAM  Thank you very nuch,

Ms. Mot en.

Does t he conpany have any questi ons?

MR. BANKS: No, thank you, Your Honor

JUDGE GRAHAM  Does the staff?
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MR. PRI NGLE: No questi on, Judge.

JUDGE GRAHAM  Does the O fice of Public
Counsel ?

MR, HALL.: None. Thank you.

JUDGE GRAHAM  Does t he Comm ssi oner ?

COW SSI ONER COLENMAN: Ms. Moten, did you
hear about the neeting, also through your notice from
Amreren, in your bill?

M5. MOTEN: No, actually fromthe Sierra
Cl ub.

COW SSI ONER COLEMAN: Ckay. Thank you
very much.

M5. MOTEN: Uh- huh.

JUDGE GRAHAM  Thank you very nuch,
Ms. Moten, for your testinony.

Is there anyone el se that would like to
cone up and share sone comments wth us?

COW SSI ONER COLEMAN:  Yes. There is
soneone.

JUDGE GRAHAM W have two hands out
there, at least two. Ladies first.

COW SSI ONER COLEMAN: She was j ust
calling your attention to --

JUDGE GRAHAM  She was pointing to you?

MR DOMWS: Yes.

Cardinal Court Reporting Services, LLC
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JUDGE GRAHAM  Yes, sir. Wuld you state
your nane?

MR. DOMNS: Sure. David Downs.

JUDGE GRAHAM  And spell it.

MR DOWNS: D-OWN S

JUDGE GRAHAM And first nanme, even though
it seens fairly obvious.

MR DOWNS: D-A-V-1-D.

JUDGE GRAHAM And that is DO WN-S or

E- S?

MR DOMWNS: Correct. No E.

JUDGE GRAHAM  Ckay. M. Downs, woul d you
rai se your right hand and I wll swear you in?

M. Downs, do you solemmly swear or affirmthat the
comments that you are going to share wth us tonight
are the truth, the whole truth, and not hing but the
truth?

MR, DOWNS: Yes.

JUDGE GRAHAM  You may proceed.

MR DOMWNS: The earlier comments, | think
the idea for a fixed charge for custoners, a low fi xed
charge nakes nore sense to nore peopl e. If | use nore,
| pay nore. |If | use less, | pay |ess.

I also have to add to the previous

comment. It seens alnost comcally | arge, the gap
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bet ween $64, 000, 000 and $800,000. | hope that if this
is the normal process, that that nunmber will neet
sonmewhere in the m ddl e.

I also want to make the comment that |
hope that Ameren, as the state's largest investor in
utility would make conti nued efforts -- specifically,
al t hough I have solar on ny hone and I work for a sol ar
conpany.

I know that Anmeren has, | think, two w nd
farns currently. There was a terrific book | ast year
call ed Superpower, about a conpany that was buil di ng
wind farns i n the panhandl e of Ol ahoma, which is sone
of the wndiest territory in the country.

And they were going to build high voltage
DC Iines, which |I think nost people have no idea,
that's the biggest challenge in renewables, is getting
t he power where people are using it.

This conpany did the hard work, all of the
right way, to build these high voltage DC power |i nes.
And what they really needed was a buyer.

And at the end of the book, they were
tal king to Sout hern Conpany, one of the | argest
utilities in the country. And the offer for that power
was 2.9 cents. Now, on ny bill, ny avoided rate, I

believe is either 2.8 or 2.9 cents.
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So if Areren, as a large investor in
utility, could purchase that power, to save avoi ded
cost, would purchase it by the gigawatt and have it be
conpletely clean wind power, | don't have a financi al
background but that seens to make sense to ne.

Why couldn't we swtch to a |larger -- make
a dramatically large commtnent to renewabl e power at
t he sane cost that we charge people for their avoi ded
cost today and becone a |eader in the country, as an
investor in utility, by making that commtnent to a
much greater renewabl e power comm t nent ?

JUDGE GRAHAM  Thank you very nuch.

And does Aneren have any questions for

M. Downs?
MR. BANKS: No, thank you, Your Honor
JUDGE GRAHAM Does the staff?
MR. PRI NGLE: No questi ons, Judge.
JUDGE GRAHAM  The O fice of Public
Counsel ?

MR, HALL.: None, thank you.

JUDGE GRAHAM  Comm ssi oner ?

COW SSI ONER COLEMAN:  Yes. Two
questi ons, M. Downs.

MR, DOMNS: Uh- huh.

COW SSI ONER COLENMAN: First of all, |
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m ssed your very first sentence, where you tal ked about
fixed charges. Wuld you tell ne what your opinion was
agai n, there?

MR. DOMNS: Sure. That there should be a
| ower fixed charge, instead of the $2 increase.

Because | think that a | ower fixed charge, for
custoners who are energy efficient, they wll pay | ess.

For custoners who use nore, they wll pay
nore, by that higher energy charge, not fixed charge.

COW SSI ONER COLEMAN: Thank you. And how
did you hear about tonight's neeting?

MR DOMS: | think via the Sierra d ub.

COW SSI ONER COLEMAN: Okay. Thank you
very nuch.

JUDGE GRAHAM  Thank you very nuch.

COW SSI ONER COLEMAN: W appreci ate you
bei ng here.

MR DOWNS: Uh- huh.

JUDGE GRAHAM  Anyone el se? As you
figured out, | can't see very well. So if there is
soneone - -

COW SSI ONER COLEMAN:  You just can't see
in the dark well.

JUDGE GRAHAM She did it. | thought we

woul d get through --
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COW SSI ONER COLEMAN:  You saw pretty well
earlier.

JUDGE GRAHAM | thought we were going to
get through this hearing with no comment about the fact
that we are talking in the dark.

COVWM SSI ONER COLEMAN: You overesti nat e

JUDGE GRAHAM Is there anyone el se that
would |like to conme forward?

UNI DENTI FI ED VA CE: It sounds pretty good
idea to ne, what that |ast gentleman just said,
David Downs and the other two ladies | heard, it sounds
i1 ke a good idea to ne, what --

JUDGE GRAHAM Wl I, sir --

COW SSI ONER COLEMAN:  Wbul d you like to

cone up?

UNI DENTI FI ED VA CE: That's all | have to
say.

JUDGE GRAHAM  All right.

I would like to thank all of our
partici pants tonight for their coments. I f anyone has

addi ti onal comments that they think of later or you
didn't want to cone up and share themor if soneone
could not be present here tonight, that would like to

make a comment, that you know about or reads the
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record, you nay nake witten comments by contacting the
O fice of Public Counsel or by going to the Public
Service Comm ssion's website.

This hearing is now adj ourned. Have a
good eveni ng and safe travel, wherever you are going.
We are off the record.

(The hearing concluded at 7:10 p.m)
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- REPORTER S CERTI FI CATE -

I, SARAE TOM a Certified Court Reporter
wthin and for the State of M ssouri, do hereby
certify that | was present at the Wainwight State
Ofice Building Gallery, 111 N Seventh
Street, in the Cty of St. Louis, State of M ssouri,
on the 16th day of January, 2020; that thereafter, a
heari ng was hel d, commencing at the hour of 6:00 in
the evening; that all proceedi ngs which transpired
were then reduced to witing by ne; and that the
f oregoi ng pages are a true and accurate transcri pt
of the record of proceedi ngs nade by ne at that
time.

I N WTNESS WHEREOF, | have hereunto set ny
hand this 28th day of January, 2020.

/s/ Sara E. Tom

SARA E. TOM CCR #1234
Certified Court Reporter within
and for the State of M ssouri
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