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January 25, 2007

Ms. Colleen Dale, Secretary
Missouri Public Service Commission
P.O . Box 360
Jefferson City, MO 65102

Re:

	

Commissioner's Report on the Status of Missouri Farm Taps

Dear Judge Dale :

Pursuant to §386 .130, RSMo. 2000, I tender herewith a Commissioner's Report on the Status of
Missouri Farm Taps .

The Report compares service and price issues among customers served by unregulated farm taps
and traditionally regulated utilities . In addition, the Report includes legal analysis suggesting
state authority over farm taps .

Panhandle Eastern Pipe Line Company and DaCott Industries, Inc. submitted comments to the
draft report and they are included in this Report .

I would like to recognize several Staff members who have exceeded my expectations in their
dedication and commitment to Missouri ratepayers . Many thanks go to Lisa Kremer, Janis
Fischer, Laura Wolfe, Janette Davidson and Robert Franson for their efforts in compiling the
Report .

Very truly yours,

Robert M. Clayton III
Commissioner

RMC/rip

Cc:

	

Members of the Commission



Panhandle
Energy

January 22, 2007

Commissioner Robert Clayton
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102-0360

Commissioner Clayton :

Thank you for keeping us apprised of the status ofyour review and evaluation of the farm
tap customers connected to Panhandle Eastern Pipe Line Company (Panhandle) . We are
pleased that your review has clearly shown that farm tap customers connected to
Panhandle are paying commodity gas prices that are comparable to those paid by farm tap
customers connected to other interstate pipelines, intrastate pipelines and local
distribution companies in Missouri .

During our telephone conversation last week you mentioned that some of the farm tap
customers connected to Panhandle are confused and sometimes frustrated because they
do not always know who to contact when they have a question regarding farm tap
services. To address this concern, Panhandle will coordinate with DaCott Industries to
prepare an insert to be included in a billing in the near future . The insert will provide
phone numbers and instructions about who to call for specific issues such as physical
pipeline operations, measurement questions and billing questions, as well as Panhandle's
toll-free number for any other general pipeline related questions .

Sincerely,

Jackie Butler
General Manager, Sales
Panhandle Eastern Pipe Line Co .

Panhandle Eastern Pipe Line
Trunkline Gas
Trunkline LNG

Sea Robin Pipeline
Transwestern Pipeline

Florida Gas Transmission

5444 Westheunei Road
Houston, TX 77056-5306

PO . Box 4967
Houston, TX 77210-4967

713.989.7000



From: David B . Geyer
Sent: Thu 1/18/2007 2 :50 PM
To: Clayton, Robert ; Scott M. Childs ;
Cc: Robyn, Angie; Kremer, Lisa
Subject : RE : Draft Report on the Status of Missouri Farm Taps

Commissioner Clayton,

I just wanted to follow up on our conversation this morning and confirm that we will, in fact, increase the time
between when bills are mailed and when they are due . We are always interested in making those things we can
control as comfortable as we can for our customers . We will continue to issue bills on the loth of each month and
will make the due date the 5t' of the following month. That will give the customers an additional 10 or 11 days
and still allow us time to get the payments posted before the subsequent billing cycle .

Additionally, we will begin looking into the mechanics of installing a toll-free line which the customers can use to
contact us about any questions or concerns they might have about their respective bills .

One other point we did not discuss in our conversation this morning is that we have offered for some years now a
mechanism under which our customers can sign up for levelized billing . In one of the next two billing cycles we
will include an informational piece to better make clear that this plan is available to any of our customers that are
interested in signing up for that program .

Thank you again for the opportunity to review your findings before the general release .
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Executive Summary

Upon receipt of complaints voiced by a number of Missouri constituents, this

Commissioner opened an investigation pursuant to §386.130, RSMo. 2000, to explore

concerns raised by customers served by "farm taps." Farm taps are connections to a

natural gas pipeline possibly including a meter and partial service line . The connections

were granted by the pipeline to rural landowners in exchange for easements so the

pipeline could cross the landowner's property . This investigation included a review of

past work of Commission Staff, contacts with state and federal regulatory bodies, public

hearings in Mexico and Sedalia and a wealth of information provided by landowners on

whose property runs the Panhandle Eastern Pipe Line Company (Panhandle) .

While many pipelines transverse Missouri, all complaints received by this

Commissioner have involved farm taps controlled by Panhandle . Complaints included

concerns with natural gas prices, discrepancies on billing, a lack of transparency on gas

purchasing and sales, errors in meter reading, disputes in bill collection and

dissatisfaction with the company providing service, DaCott Industries, Inc . (DaCott) .

This Report to the Missouri Public Service Commission (Commission, PSC)

explains the history of farm taps, the nature of the contractual relationships, a comparison

of gas pricing with regulated companies, an assessment of how billing policies compare

to Commission rules and, finally, an analysis of possible regulatory authority by this

Commission. The Report makes the following observations :

1 .

	

Farm tap customers are not protected by the same meter reading standards

the PSC requires of regulated Local Distribution Companies (LDCs) .



2 .

	

Farm tap customers do not benefit from the same consistent, non-

discriminatory billing practices mandated by the PSC.

3 .

	

Farm tap customers do not have access to standardized budget billing or

level bill payment options included in PSC-approved tariffs .

4 .

	

Farm tap customers do not appear to have equal access to the service

provider because there is no toll-free method of contacting the company as

required by PSC rule for regulated LDCs.

5 .

	

There are no Missouri-state regulated utility protections in place for farm

tap customers regarding non-payment of bills, termination of service,

application of the Cold Weather Rule, nor any mechanism to ensure a high

standard of treatment of customers .

6 .

	

In recent years, farm tap customers have paid natural gas commodity

prices at a comparable level as natural gas utilities . In comparison to

LDCs utilizing Panhandle and other pipelines transporting mid-continent

gas, DaCott customers are subject to prices slightly higher than LDC

customers in adjacent systems.

7 .

	

However, farm tap customers served by an interstate pipeline such as

Panhandle are not subject to certain charges that all other natural gas

customers pay in the state . Farm tap customers are not subject to paying

any intrastate distribution system costs, they do not pay a rate based on

costs of any intrastate system, they are not subject to Annual Cost

Adjustments to ensure the service provider receives full credit for gas

purchases and farm tap customers do not pay a rate based on an authorized



intrastate rate of return . Furthermore, customers served by farm taps on

intrastate pipelines owned by LDCs pay for all distribution costs to the

entire system .

8 .

	

Farm tap customers do not benefit from standard PSC oversight in that

there is no review or audit of gas purchasing, no transparency in

transactions, no clear hedging strategy and no cost of service review .

9 .

	

Farm tap customers connected to interstate pipelines are not subject to

federal jurisdiction except for transportation costs, and may be subject to

state jurisdiction pursuant to §386.020(18) and (42), §386.250, §393.130

and §393 .140, RSMo. 2000 .

10 . DaCott, an unregulated company which serves Missouri farm tap

customers, and Panhandle have agreed that gas prices must be reasonable

as they will be subject to the authority and jurisdiction of the PSC.

This Report concludes that farm tap customers would benefit from PSC oversight

and standardized rules of procedure to ensure fairness and consistency as well as to avoid

discriminatory treatment . While jurisdiction is the ultimate legal question, it is clear that

many sound arguments exist for the PSC to assert jurisdiction to protect vulnerable farm

tap customers should such customers pursue any type of action to invoke PSC authority .



Report on the Status ofMissouri Farm Taps

In June 2006, this Commissioner was contacted by a farm tap customer in

Northeast Missouri concerned with poor service from the company billing him for gas

service . The customer explained his relationship with Panhandle as a farm tap customer

including various aspects of historical background, as well as on-going prices and billing .

The customer's concerns escalated when the unregulated price of natural gas spiked to

historic highs during the winter of 2005-2006 .

The customer's complaint was referred to the Staff of the PSC for an informal

investigation of how best to proceed . Staff responded that some work had been done in

the past investigating such disputes, but that there was a consensus among Staff that the

PSC lacked the authority to take any action on the customer's behalf.

The PSC regulates natural gas sales only at the retail or distribution level . More

particularly, the Commission regulates LDCs, which purchase the commodity and, in

turn, sell it to the general public . While the Commission reviews the commodity prices

for accuracy, for proper hedging procedures, and sound planning and purchasing, the

focus of the Commission's role is on the sale transaction to the public and the setting of

prices based on costs in the distribution system . LDCs meet the definition of a gas

corporation found in §386 .020(18), RSMo . 2000, and are subject to PSC jurisdiction and

traditional rate of return regulation .

Since farm tap customers receive gas service in a manner similar to their in-town

brethren, the concerned farm tap customer posed the question of how his purchase of

natural gas differs from a customer purchasing gas from an LDC in town . LDC

customers receive the benefit of regulatory oversight providing standardized, accurate



billing, mandated levels of customer service and of assurances that the customer is paying

a rate for gas service that is "just and reasonable," I while farm tap customers do not

receive these benefits .

Because the questions asked were fair and appeared worthy of further exploration,

this Commissioner inquired of PSC Staff to learn more of the history of farm taps and

whether the PSC had the authority to take action if it found wrongdoing or discrimination

or if a complaint was filed before it . Staff responded that it, too, had received inquiries

from various places in the state, all involving farm taps of Panhandle's interstate pipeline .

Panhandle has 546 farm tap customers who are served by DaCott .

This Report will provide historical background regarding farm taps, discuss the

past regulatory treatment and evolution of farm tap natural gas sales, analyze customer

service, compare farm tap prices to prices of regulated LDCs and discuss whether the

PSC has the authority or jurisdiction to take action ifdemanded from the circumstances .

T. History of Panhandle Farm Tans

Farm taps date back to the very beginning of the natural gas delivery

transportation business in the United States . Like many other states, natural gas is not

produced in Missouri, so meeting the heating needs of Missouri residents required

importation of natural gas from other regions of the nation including the Gulf of Mexico,

Louisiana, Texas, Oklahoma and various regions in the West . To transport the gas from

areas of production, natural gas pipelines cross-cross the United States to deliver a

' §393 .130(1), RSMo.2000.



critically important heating fuel . Because of Missouri's geographic location, it has parts

of eleven interstate pipelines passing through its borders . 2

This investigation will focus exclusively on Panhandle and DaCott . However, it

should be noted that all of Missouri's interstate and intrastate natural gas pipelines were

contacted to determine the number of farm taps existing in Missouri and how each is

managed . Representatives from the following natural gas pipelines responded that they

have no unregulated farm taps in the State of Missouri :

ANR Pipeline Company,
Enbridge (KPC),
Missouri Gas Company,
Missouri Pipeline Company,
Missouri Interstate Gas, L.L.C.,
Centerpoint Energy Gas Transmission Company,
Centerpoint Energy-Mississippi River Transmission Company,
Natural Gas Pipeline Company of America, and
Ozark Gas Transmission, L.L.C .

Southern Star Central Gas Pipeline, Inc . (SSC) responded that it has a total of 581

farm taps in the state . Five hundred and forty-one (541) of the taps are managed in all

ways by Missouri Gas Energy, a Division of Southern Union Company (MGE), and

subject to PSC regulation . The customers using these farm taps receive a bill from the

LDC just as any other LDC customer would receive regardless of whether the customer

resides in the city or in the country . The remaining 40 farm taps are managed by SSC . In

a telephone conversation between Staff and Daryl Johnson, Vice President of Rates and

Regulatory Affairs for SSC, Mr. Johnson stated that SSC bills these customers monthly at

the transmission rate per SSC's Federal Energy Regulatory Commission (FERC) tariff

plus the indexed gas price as published monthly in Gas Daily. The customer's bill does

not reflect these two rate elements as separate line items, but rather a single, combined

2 Exhibit A (map).



amount owed. SSC acquires the gas as operating gas, i .e ., gas placed on the pipeline for

use by SSC for powering compressors, etc . Allegedly, SSC makes no profit on the gas

and the commodity cost is simply passed through as a cost of service . Because neither

this Commissioner nor Staff was able to locate any currently dissatisfied farm tap

customers on the SSC pipeline, no additional action was taken to assess the level or

quality of service provided to those customers .

Additionally, various other intrastate pipelines offer a form of farm tap service to

customers . This category of pipeline generally is owned and operated by an LDC to

reach a community located far away from the pipeline . Atmos Energy Corporation

(Atmos) owns one such pipeline which interconnects with Panhandle in Northeast

Missouri and provides a route for natural gas to reach communities in Lewis, Clark and

Scotland Counties . Under such circumstances, the LDC has farm taps in place and those

customers are treated identically to residents receiving service within the LDC service

territory . Those customers receive the same treatment and are subject to the same PSC

rules and tariffs as other Atmos residential customers . 3 These customers are also required

to pay for the costs of distribution, unlike traditional farm tap customers .

Developing an interstate pipeline requires a great deal of planning considering the

distances traveled and the taking of private property of hundreds, if not thousands, of

landowners . Panhandle was developed in 1930 to transport gas produced in Texas,

through Oklahoma, Kansas, Missouri, Illinois, Indiana and Ohio and terminating in

Michigan . Panhandle enters Missouri moving to the northeast in Cass County north of

Harrisonville and exits in Pike County north of Louisiana as it goes beneath the

Mississippi River . Panhandle acquired permission to lay pipe throughout Missouri by

' Exhibit B (Atmos tariff) .



negotiating with landowners . It is from those negotiations that Panhandle would agree to

install a farm tap on the interstate pipeline so that the landowner would receive the

benefit of natural gas service in exchange for the landowner conveying an easement to

the pipeline .4 Those easements were then recorded in the county's Recorder of Deeds

Office as a record of the permanent transfer of property rights . The tap generally

included a meter from which the customer would then install a service line to the house

or other building .

The only contractual evidence is in the form of a deed or real estate filing

documenting the right to gas . A few customers brought additional correspondence from

the 1950s, 1960s and 1970s, modifying the arrangement or announcing the presence of a

new company billing for gas to the public hearings .' It should be noted that none of the

"agreements" suggests an end date to the pipeline easement . Landowners may forever be

prohibited from using the land on which the easement runs for any construction or any

meaningful use . Also, the agreements authorized residential or domestic service only .

Panhandle is an interstate pipeline regulated exclusively by the FERC and beyond

the authority of any state regulatory body . 6 Traditionally, the FERC's policy dictated the

rules and standards of farm taps . Prior to FERC Order 636 in 1992, farm tap customers

were direct sales customers of Panhandle and tariffs on file at FERC dictated the terms

and policies affecting farm tap customers. In 1992, the FERC entered Order 636

requiring the unbundling of transportation service (interstate pipelines) from

Exhibit C (redacted easement) .
' Exhibit D (redacted modification letters) .
6 15 U.S .C §7 17-71 7(z) .
7 Exhibit E (pre-1992 FERC tariff) .



commodity/gas sales service . $ Mandating unbundling required the transfer of the sales

division of Panhandle to another entity .

Prior to 1992, Panhandle was owned by PanEnergy which merged with Duke

Energy in 1996 . Both PanEnergy and Duke Energy had marketing affiliates to provide

the commodity/gas sales service to farm tap customers . CMS Energy purchased

Panhandle in 1998 and it also had a marketing affiliate provide commodity/gas sales

service to farm tap customers. Southern Union Company purchased Panhandle in 2003 .

Southern Union Company did not have a marketing affiliate that could provide the

commodity/gas sales service to farm tap customers so it contracted with DaCott, to

provide this service . 9 DaCott began billing Missouri farm tap customers in March 2003 .

DaCott was formed by individuals that had been associated with CMS Energy .

DaCott bills for two categories of service : "transportation service" and the actual

cost of the gas or what is commonly known as the "commodity price." The

transportation service charge is for moving the gas through the Panhandle system to the

farm tap customer .

	

The commodity charge is for moving the gas from the point of

purchase to the Panhandle system and includes the actual cost of the gas and other related

charges . On the other hand, a typical bill from an LDC includes three categories of

service : the volumetric charge, a fixed monthly charge and the purchased gas adjustment

(PGA) charge . The PSC determines the appropriate amount that each LDC can bill its

customers for the volumetric charge and fixed monthly charge through the rate case

process . The PGA is a pass through of actual transportation and gas related costs

incurred by the LDC to bring gas to its city gate . The PSC does not regulate these pass

8 59 FERC 61, 030 .
9 Exhibit F (contract) .



through costs . However, PGA costs not prudently incurred by the LDC can be denied

recovery by the PSC . Both the volumetric charge and fixed monthly charge are based

upon the costs to run the LDC's distribution system . The volumetric charge amount

varies from month to month depending upon customer gas usage . The fixed monthly

charge is the same each month . The PGA charge is adjusted at least twice a year in

Missouri .

DaCott, on behalf of the farm tap customers, receives transportation service from

Panhandle under the Small Customer Transportation Service (SCT) tariff rate." The

SCT tariff is available for any party/shipper who is a municipality or small distribution

company engaged in the resale of natural gas, to the farm tap or irrigation tap customer .

DaCott asserts that it passes through the SCT transportation cost of 5.078/CCF to its

Missouri farm tap customers and then reimburses this to Panhandle . Panhandle owns the

meters at the farm taps . Panhandle has an agreement with DaCott which outlines the

commodity/gas sales arrangement for farm tap customers . DaCott is listed as the

customer on the Panhandle customer index . When a farm tap customer leaves the system

or a new customer begins service, a meter change form must be completed with

Panhandle who then in-turn communicates the change to DaCott .

DaCott responded to Staff's inquires and offered a description of how gas is sold .

The company indicated that the cost of providing service to the farm tap customers is

included in the commodity/gas charge . The estimated usage billed is based on the actual

prior spring/summer or fall/winter and is then trued-up when the meter is read . The

commodity/gas rate is supposedly based on the actual price of gas purchased by DaCott .

DaCott purchases gas typically from the mid-continent gas region . DaCott purchases gas

~° Exhibit G (FERC tariff) .
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when Panhandle, after reading the farm tap meters, indicates that the actual DaCott gas

imbalance on the system requires a gas purchase to bring the account back in balance .

DaCott must then go to the spot market and purchase natural gas . DaCott allegedly buys

call options to financially hedge the price of gas . Hedging practices reduce risk in gas

prices by locking in a maximum natural gas price .

DaCott has indicated to Staffthat it typically charges a commodity price to its

customers approximately $ .20 per CCF above the cost of the gas to cover its overhead

and operating costs ." These overhead and operating costs are significantly less than the

types of costs Missouri LDCs would recover in their monthly customer service charge

and/or volumetric charge. While Missouri LDCs recover overhead and operating costs of

their entire distribution systems through the monthly customer service charge and

commodity charge, DaCott does not have distribution system costs . DaCott is faced with

administrative overhead, but has no investment in gas meters or pipes .

In theory, Panhandle farm tap customers may purchase natural gas from another

supplier or marketer other than DaCott, but due to the small quantity purchased it is

unlikely that this is a realistic option . DaCott acts similarly to a gas aggregator in that it

purchases gas in a larger quantity for a defined group of customers that would be

somewhat economically disadvantaged if purchasing gas individually .

Gas marketers and suppliers are neither regulated by the FERC nor are they

currently regulated by the PSC. The presumption is that market forces determine the

price of the gas commodity that marketers and suppliers charge and that regulation is not

required to protect customers . All gas marketers and suppliers include their overhead and

I I Notes from Janis Fischer's phone conversation on November 13, 2006, with David Geyer ofDaCott .



operating costs in the price of gas that they pass on to customers . There remains an open

question of whether such operators are subject to state authority . 12

11 . Farm Tap Service Quality

Staff conducted an evaluation of the level of customer service provided by DaCott

to its customers . Local public hearings conducted in Sedalia and Mexico, on November

14 and 15, 2006, respectively, included a request of attendees to complete a Farm Tap

Survey . 13 The survey contained 19 questions designed to obtain information concerning

a variety of service topics such as the customers' understanding oftheir easement or right

away agreements with Panhandle, gas bills received, meter reading, accessibility of

DaCott when questions arose, service outages, payment options and an open question to

customers to provide any other comments they desired to relay . Other information was

also collected at the local public hearings, including copies of bills, customer

correspondence from DaCott and Panhandle and select pages of easements .

Fourteen surveys were completed during the local public hearings . Staff

compared the customer survey responses to information provided by DaCott . In addition,

Staff contrasted the level of customer service experienced by farm tap customers with the

customer service practices mandated by PSC rules. 14 Chapter 13 of the Commission's

rules governs the service provided to residential customers by local distribution

companies .

~`' Energy Sellers Report, Case No. GO-2004-0195 .
~' Exhibit H (sample survey) .
1° 4 CSR 240-13 ; Exhibit 1 (Chapter 13 Rules) .
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Below are the primary service concerns expressed by customers in their responses to the

surveys :

1 .

	

High or increasing natural gas bills ;

2 .

	

Unexplained price changes ;

3 .

	

Inadequate time to pay bills from receipt of statement to bill due

date ;

4 .

	

Unclear billing statements ;

5 .

	

Uncertainty as to payment options including level payment plans;

6 .

	

Unfair treatment compared to LDC Customers,

7 .

	

Meter reading options ;

8 .

	

Landlord-Tenant dispute resolution regarding gas bills .

In addition, Staff collected other service quality information from

customers' bills and from questions answered by DaCott . Staff spoke with DaCott

representatives by telephone and also requested that DaCott answer service-related

questions in writing . DaCott's response to the questions is attached in Exhibit J .

Staffs analysis and conclusions regarding the service quality differences between

DaCott practices and regulated local distribution gas companies indicate that DaCott is

providing a mix of service quality practices . Staff suggests that many practices are less

favorable toward farm tap customers and lack the stringent requirements of Chapter 13 of

the Commission's rules . However, farm tap customer are not subject to tariff provisions

which provide protection for the utility such as bad debt collection, debt transfers,



liability on the part of non-customer beneficiaries and methods of prompt service

termination .

The following presents a summary of service quality practices presently

performed by DaCott contrasted with Commission rules presented in 4 CSR 240-1 > .

Farm tap customers' conditions will be described first followed by a summary of PSC

approved rules and standards experienced by traditionally regulated gas utility customers .

A. Meter Readine

Farm Tap Customers:

Meters are read once every six months by Panhandle employees for DaCott .

After a six-month meter read, bills are "trued- up" and customer bills for the next five

months are estimated, based upon historical usage with an adjustment for an over or

under billing that occurred during the previous five months . The customer's bill will

normally change twice a year based upon this billing process .

Customers who have requested to read their own meters on a monthly basis and

provide the information to DaCott to be used in a monthly bill calculation have been

permitted to do so . DaCott indicates it has not made any general communications to offer

this meter reading option to its entire population of Missouri customers . The estimated

bills reviewed by Staff were marked on the bill as "estimated."

Utility Customers :

In contrast, pursuant to the requirements of 4 CSR 240-13 .020, although

estimated meter readings are permitted by Commission rules, those same rules clearly

encourage billing statements rendered by a utility to be computed on the actual usage

during the billing period . While provisions for estimated bills are identified in Chapter

1 4



13, 4 CSR 240 -13 .020 3(B) states that a utility shall not render a bill based on estimated

usage for more than three (3) consecutive billing periods or one (1) year, whichever is

less, except under conditions described in subsection (2)(A) of the rule .

Subsection 2(A) of the rule addresses seasonally billed customers and requires

that an appropriate tariff be on file with the Commission . Subsection 2(A) also permits

estimated readings during extreme weather conditions, when the utility is unable to

obtain access to the customer's premises or when the customer makes reading the meter

unnecessarily difficult. Finally, the Commission's rules require that utility estimating

procedures be approved by the Commission.

Observation :

It appears that meter reading for farm tap customers clearly departs from the

uniform standards imposed on LDCs. A significant difference exists between the number

of actual meter reads DaCott obtains on its farm tap customers (two annually) than those

required by Commission rules . If DaCott were a regulated company, Commission rules

would permit that it estimate customer bills for no more than three consecutive months

except under unique or special circumstances addressed in the rule, because DaCott bills

its customers on a monthly basis . Commission rules clearly encourage that each billing

statement be computed on the customer's actual usage .

PSC rules are designed to ensure customers pay their bills based on accurate

reflections of usage . The full recitation of meter reading requirements can be found at

http ://www.sos.mo.gov/adrules/csr/current/4csr/4c240-13 .pdf or 4 CSR 240-13 .020."

Farm tap customers do not have the same meter reading protection to encourage

accurate billing as LDC customers . While there may be flexibility enjoyed by some,

'e Exhibit I (Chapter 13 Rules) .
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there is a lack of uniformity to ensure precise billing and fair treatment of all farm tap

customers .

B. Billing

Farm Tap Customers :

Some customers present at the local public hearings indicated confusion in

understanding monthly bills from DaCott . Some survey responses also indicated that

DaCott customers may not have a full understanding of how the "amounts due" are

calculated on their monthly bills . A review of bills provided to Staff concluded that bills

contain three primary columns: CCF's (amount of gas used), Rate (the amount charged

per CCF) and Amount (the amount the customer is expected to pay for that period) .

Estimated bills still retain formatting for CCF's used and rate columns, but those two

columns are sometimes empty or not consistently utilized for the 10 monthly bills that are

not true-up bills . 17

For non true-up bills, customers appear to consistently receive a bill with only one

component of the bill calculation : the amount due that particular month. Some bills

reviewed by Staff contained an additional line item of a transportation charge, but this

charge was not present on all monthly bills . Not all true-up bills reviewed included the

actual meter readings on the bills, even though the CCF usage was included .

DaCott indicates that customers can request to receive a fixed or levelized bill for

an entire year . Staff reviewed the bills for one such customer and noted that the six-

month true-up bills contained CCF usage, which would indicate that the customer's meter

17 Exhibit K (sample bills) .
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was read . Actual meter readings were not found to be included on any of the other bills

examined of this same customer for that year .

Customers also have expressed concern that the period of time between the point

at which billing statements are received and the date that payments are due seems

excessively short . Examination of customer bills indicates that there is only a 15 day

time period from the invoice date until the bill is due . DaCott indicates it assesses a 1 .5%

late fee if payment is not received by the time of the bill preparation for the next month.

Lastly, telephone numbers to contact DaCott are included on the bill, however, only the

number to report gas leaks is toll-free . DaCott representatives have indicated they have

offered to return calls to customers in order to minimize call tolls paid by their customers .

Utility Customers :

Some differences exist between the billing statements prepared by DaCott for

farm tap customers and bills prepared by utilities regulated by Chapter 13 . PSC rules, 4

CSR 240-13 .020(9)(A-1) provide requirements that should be present on every bill .

These requirements include, among others, the beginning and ending meter readings of

the billing period and the dates of the readings, the date when the bill is considered due

and when it is considered delinquent if the dates are different, and a toll-free number for

customer inquiries or complaints . The cost of gas or purchased gas adjustment cost total

or cents per unit basis is also to be present on every bill . Additionally, customers should

have at least 21 days from the rendition (mailing) of the bill to pay the utility charges

unless the customer has selected a preferred payment date .



Observation :

There are significant differences between the billing practices of DaCott and those

that would be considered acceptable for a Missouri regulated utility . All bills of

regulated companies are to contain beginning and ending meter readings ; because the

meters of DaCott customers are only read twice a year, meter readings are not included

on every bill . Even on true-up bills, actual meter readings were not consistently

presented on bills .

DaCott does not permit 21 days from the rendition of the bill until the bill is due.

Even if DaCott bills are mailed on the day the invoice is printed, DaCott customers are

still only given 15 days to pay their bill . If DaCott mails the bills sometime after the date

printed on bills, DaCott customers are being given less than 15 days to pay their bills .

DaCott customers are not provided a toll-free number for their inquiries or complaints .

The gas cost also is not consistently printed on every bill . It is fairly clear that farm tap

customers do not benefit from the same protections afforded utility customers . Bills of

Missouri regulated LDC customers include greater uniformity and, therefore, such

customers are provided increased assurance that they will understand their bills and have

reason for confidence in their accuracy .

C. Level Payment Plans

Farm Tap Customers :

DaCott indicates that it has, in the past, sent out general information sheets that

describe the annual or level billing process . Such a program permits a consistent monthly

bill for a period of one year . Although Staffwas not provided a copy of such information

sheets, DaCott asserted that customers who express interest in such an arrangement can

1 8



participate in the program by agreeing to sign an "acknowledgement" form that describes

DaCott's method for calculating the annual bill as well as the bill true-up process used .

Utility Customers:

While Chapter 13 does not require utilities to offer a level payment plan with the

exception of payment arrangements during the Cold Weather Rule, Staff takes the

position that such plans should be offered consistently to all customers . Each utility has

its own level payment plan or budget billing arrangement which is subject to review and

approval by the PSC. Tariff sheets on file with the PSC include the terms, rights and

responsibilities associated with such arrangements . 18

Observation :

Budget billing plans are critical at a time when energy prices are volatile and

subject to significant market fluctuations . Customers can protect themselves to some

degree by entering into such arrangements to keep their utility costs within a range of

expectation . The customer's bill is "trued-up" at least once a year and both parties are

protected if each adheres to their own responsibilities . While farm tap customers do have

some access to a level payment plan, it is unclear of their rights, the responsibilities of the

company, how one enters the plan or how one terminates their enrollment. Farm tap

customers should have access to such a plan with full disclosure of the terms of

agreement posted clearly and available for review .

DaCott and Panhandle representatives indicated to Staffthat they had some

documentation regarding its levelized payment plan but to date that information was not

made available to Staff for its review .

'" Exhibit L (Arneren tariff) .
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D. Toll-Free Telephone Contact Number

Farm Tap Customers:

As indicated previously, two numbers are printed on DaCott customer bills : a

long distance number that would be dialed by customers for inquiries or complaints and a

toll-free number to report a gas leak . DaCott is located in Bellaire, Texas, and therefore

all inquiry and complaint calls made from its Missouri customers would be a toll call .

DaCott has advised that if a customer expresses concern over long distance charges, the

customer can call the regular telephone line and advise the company which will, in turn,

return the call at DaCott's expense. Staff was unable to confirm this practice .

Utility Customers :

Regulated local distribution companies are mandated to provide a toll-free

number to their customers for inquiries and complaints . 19 In addition, regulated utilities

also offer contact information over the internet as an alternative communication tool .

Observation :

DaCott does not offer its customers a toll-free number for inquiries and

complaints as is required of a regulated local distribution company . Utility customers

have greater access to customer service or billing information due to toll-free calling .

Open channels of communication are important components of the business-customer

relationship .

19 4 CSR 240-13 .020(9)(g) .
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E. Delinquent Accounts, Non-Payment Disconnects and the

Cold Weather Rule

Farm Tap Customers :

Of primary interest to Staff was how DaCott handled matters with respect to turn-

off for non-payment, particularly during periods from November 1 through March 31,

when the Commission's Cold Weather Rule is in effect . DaCott indicated in response to

Staffs written questions that it had no written policy with regard to terminations and that

customers were treated the same irrespective of the time of year. No "Cold Weather

Rule" is observed during winter months . However, it should be noted that no customers

have communicated dissatisfaction with DaCott based on termination of service . While

some customers were dissatisfied with certain service levels, none of the public hearing

participants advised this Commissioner of being disconnected .

Utility Customers:

While Chapter 13 z° does not require a utility to terminate service for its customers

for non-payment, the rule clearly permits such termination, even during periods of the

Cold Weather Rule . Staff is not aware of any local distribution company that does not

perform non-payment service disconnections . Because the PSC has the responsibility to

balance the interests of shareholders and ratepayers, the PSC must ensure all customers

pay their bills to protect the company and other ratepayers. A utility must be able to

collect its revenue to protect the integrity of the system . Tariff provisions have the effect

of law in setting out the rights and responsibilities of all parties . Carter's Custom Tile &

Remodeling, Inc v . Southwestern Bell Telephone, 834 SW.2d 892 (Mo.App ., E.D . 1992) .

2° 4 CSR 240-13 .050 .
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In contrast, the Commission has instituted a Cold Weather Rule to provide some

protections to customers from service disconnections during very cold months. 21 Utilities

are required to follow this rule as a mechanism available to all at-risk customers,

including low income and disabled customers .

Observations :

Regulated customers who are delinquent on their accounts are subject to having

their service terminated by a regulated company . The PSC permits the termination of

service for non-payment of bills provided the company follows Commission rules .

Because Staff observed no service terminations to evaluate the procedures utilized by

DaCott, this Report cannot make a finding on this issue zz

111 . DaCott and Missouri LDC Residential Cost Comparisons

Staff conducted a monthly cost comparison between DaCott and Missouri LDCS 23

for the summer and winter periods of 2005 and 2006. The summer period included the

months of April, May, June, July, August, September and October while the winter

period included the months ofNovember, December, January, February and March. PGA

costs were obtained from each Missouri LDC's current and cancelled tariff sheets for

both the summer and winter periods . DaCott's monthly gas costs were determined from

information provided by DaCott management as well as verified through farm tap

customer billings . Using this information, Staff was able to determine winter and

zi 4 CSR 240-13 .055 .
1- It should be noted that this Report does not review every PSC mandate ofcustomer service performance
as compared to farm tap customer service . The items listed above are a sampling to reflect concerns raised
by the survey respondents . Exhibit I is attached which provides a comprehensive listing of all PSC
required levels of service which may or may not be met by DaCott .
-' Union Electric Company (Ameren), Atmos Energy Corporation, Empire District Gas Company, Fidelity
Natural Gas, Inc ., Laclede Gas Company, Missouri Gas Energy, Missouri Gas Utility, Inc ., and Southern
Missouri Gas Company, L.P .
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summer monthly gas costs as well as average winter and summer use levels of 200 CCFs

and 60 CCFs respectively .

The attached charts provide a graphic representation of the gas cost comparisons

for the winter and summer seasons of 2005 and 2006 between the DaCott farm tap

customers and the Missouri LDC residential customers .24 Summer 2005 gas costs to

customers ranged from $33 .20 to $74.33 for 60 CCF and farm tap customers costs were

$52.68 . Summer 2006 gas costs to customers ranged from $42.78 to $82 .94, while farm

tap customers experienced $45 .00 . Winter 2005 (November 2005-March 2006) gas costs

to customers ranged from $156.57 to $279.72 for 200 CCF, with farm tap customers at

$234.20 . Winter 2006 (November 2006-March 2007) gas costs to customers range from

$137 .20 to $278.14, and farm tap customers experienced costs of $150.00 . DaCott's

Winter 2006 rate is based on its current December 2006 price of gas .

Staff's cost analysis provides comparisons of DaCott and Missouri L.DC gas

charges to their customers reflecting only the commodity price of gas and excluding any

overhead adjustment or distribution costs . LDCs charge additional amounts which are

fixed and variable charges . Farm tap customers do not have to pay for distribution

systems to deliver the gas to their premises ; however, they do pay a transportation fee as

welt as overhead expenses that include hitting and customer support . For utility

customers, Exhibit M reflects 65-80% of a customer's total estimated bill . For farm tap

customers, Exhibit M reflects 85-95% of the farm tap customer's total estimated bill .

DaCott has acknowledged that gas they were required to purchase during 2005

was at a high price and that they passed that cost on to their customers . The analysis

shows that for 2005 DaCott customers paid approximately 10% more on average than

2° ExhibitM (graphs) .
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other Missouri L,DC residential customers for gas service . The analysis also shows that

for 2006, DaCott customers were paying approximately 20% less on average than other

Missouri LDC residential customers were paying for gas service .

	

Exhibit M also

identifies comparable service providers that receive natural gas from the same production

region (mid-continent) where prices should be similar.

Many factors affect the price of natural gas . The price of natural gas is driven

mainly by market forces basically responding to the actual or perceived supply and

demand for the natural gas commodity. This is why typically natural gas prices have

risen during the winter months when there is more demand and have fallen during the

summer when there is less demand . Increased reliance on natural gas as a fuel for

electric generation has increased the demand for natural gas during the summer months .

Futures trading of the natural gas commodity may also affect the price of natural gas .

1t should be noted that the price spikes of 2005-2006 affected all gas customers .

Hurricanes Katrina and Rita, which occurred in the late summer of2005, disrupted gas

production in the Gulf of Mexico and had an impact on the price of natural gas through

the first quarter of 2006 and are reflected in the total costs . Other factors also have an

impact on the total gas service cost to customers including the presence of financial

speculators which contributed to the run up of gas prices .

DaCott prices appear higher than the average when compared to similarly situated

LDCs receiving gas from the same production area, however, this Commissioner cannot

conclude whether the prices are reasonable or not . Generally, it is the regulatory process

which provides customers the confidence in their bills and the prices they may pay. LDC

customers benefit from the work of PSC Staff which evaluates the prudency of decision



making and the effectiveness of hedging . In addition, utility gas costs include an

"Annual Cost Adjustment" (ACA) factor that could increase or decrease the amount of

gas cost depending on the utility's collections over time possibly skewing the

comparative results . The PSC also reviews and evaluates all distribution costs, while for

farm tap customers, there is no evaluation of the $.20 CCF charge for overhead .

Depending on the price of natural gas, this $.20 CCF charge can become a very

significant, unjustified expense for farm tap customers . Ultimately, the PSC establishes

that customers are paying rates that are `'just and reasonable .�2, If the PSC asserts its

authority over farm taps, the determination that rates are "just and reasonable" may

protect the farm tap customer .

If a farm tap customer has a complaint regarding the reasonableness of the gas

price DaCott charges, both DaCott and Panhandle appear to have agreed on a process to

address the dispute . Panhandle has provided a copy of its agreement (Exhibit E) with

DaCott which establishes all of the rights and responsibilities of the parties . According to

the agreement, the PSC will review the "reasonableness" of the gas price .

	

The relevant

section states :

ze §393.130(1), RSMo. 2000 .
26 Exhibit E (contract/agreement) .

Periodic gas rate changes with the Customers . DACOTT agrees to strive
to give Customers at least one month advance notice of a price change .
Such gas prices must be reasonable as they will be subject to review by the
Missouri Public Service Commission should the Customers elect to
complain . Pricing issues with the Customers will be DACOTT's sole
responsibility .

	

DaCott's responsibilities 4(c)."

The PSC has the Staff, access to information and the tools necessary to make a

determination of the reasonableness of gas prices . And while DaCott has never contacted
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the PSC to request a "review' of its gas prices, the PSC should be prepared to make this

determination if and when asked by customers. One should keep in mind that the

agreement between Panhandle and DaCott has a termination date . At that time,

Panhandle may contract with DaCou or another company to provide this farm tap

customer service resulting in a change in the terms and responsibilities of the agreement .

A new company may decide to charge a much higher price for gas or include other

customer charges . Even if Panhandle and DaCott continue their relationship for many

years to come, there is no oversight of the amount DaCott charges a farm tap customer .

DaCott could raise or lower its gas prices tomorrow if they so choose .

Observations:

Utility customers benefit from state regulation on the pass-through cost of gas

because of mandated price hedging policies . In addition, utility customers have the

benefit of the monitoring and verifying of gas prices . Farm tap customers have no

method of ensuring that the prices billed to them accurately reflects the prices paid by

DaCott or Panhandle . The PSC has the knowledge and experience to provide the service

reflected in the DaCott/Panhandle agreement to properly review and approve the price of

natural gas for these customers .

IV . Jurisdiction

The ultimate question regarding farm taps and their regulation is whether the sale

of gas or provision of service pursuant to the easements executed 70 years ago is subject

to the jurisdiction of the PSC. The farm taps come off of an interstate natural gas

pipeline . The FERC has regulatory jurisdiction over interstate natural gas pipelines?'

17 15 U.S.C . §717-717(z) .
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Officials from the FERC have advised that it has no authority over farm taps .28

Comparisons with other states reveal a mixture of treatment of pipelines, farm tap

customers and LDCs.29 The PSC has never asserted any authority over farm taps . If the

PSC finds that such authority is now warranted, it must first identify a source of

jurisdiction in state statute .

The Legislature may have granted the Commission jurisdiction over DaCott's sale

and/or distribution of gas to farm tap customers in §386 .250 RSMo. 2000 . This statutory

provision states :

The jurisdiction, supervision, powers and duties of the public service
commission herein created and established shall extend under this chapter :
(l) to the manufacture, sale or distribution of gas, natural and artificial,
and electricity for light, heat and power, within the state, and to persons or
corporations owning, leasing, operating or controlling the same; and to gas
and electric plants, and to persons or corporations owning, leasing,
operating or controlling the same;

This section appears to give the Commission jurisdiction over the sale or

distribution of gas within the state and to persons or corporations owning, leasing,

operating or controlling the same. Through its contract with Panhandle, DaCott is

engaged in the sale of and/or distribution of gas to farm tap customers in Missouri .

Section 386 .250(1) can be applied directly to farm tap customers and may establish the

Commission's jurisdiction over the sale and/or distribution of gas to such customers .

The Commission regulates the Missouri activities involving the sale of natural gas

by all gas corporations .

	

§393 .130 RSMo . 2000 and §393 .140 RSMo. 2000 .

as Exhibit N (e-mail from the FERC).
-' Exhibit O(compilation of state treatment of LDCs) .

27



A "Gas corporation" :

Includes every corporation, company, association, joint
stock company or association, partnership and person, their
lessees, trustees, receivers appointed by any court
whatsoever, owning, operating, controlling or managing
any gas plant operating for public use under privilege,
license or franchise now or hereafter granted by the state or
any political subdivision, county or municipality thereof.
386.020(18), RSMo. 2000.

In turn, "Gas plant" is defined as including :

All real estate, fixtures and personal property owned,
operated, controlled, used or to be used for or in connection
with or to facilitate the manufacture, distribution, sale or
furnishing of gas, natural or manufactured for light, heat or
power . 386.020 (19), RSMo . 2000.

While it is less certain that DaCott meets all of the elements of a gas corporation, a good

argument may be made that it does . First, DaCott manages and controls natural gas

service from the pipeline to the farm tap customers-including the initiation and

termination of service . Through Panhandle, DaCott offers its gas service and continues

to sell farm taps for public use along the pipeline .

Also significant in this analysis is the actual language in the contract between

Panhandle and DaCott . The agreement specifically states that the reasonableness of gas

prices will be subject to review by the PSC should a farm tap customer make a

complaint.30 The most common complaint from all ofthe customers contacting this

Commissioner and attending the public meetings was the cost of gas service by DaCott .

By their own agreement, Panhandle and DaCott have submitted to the Commission's

jurisdiction by entering into this agreement . Farm tap customers would benefit from the

Commission's regulation of the price of gas to ensure the cost is just and reasonable.

3 ' Exhibit F (contract/agreement) .
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And, these customers would enjoy the benefit of current Commission rules in Chapter l3

regarding residential service and billing practices .

The PSC law is to be liberally construed in order to effectuate the purpose for

which it was created . State ex rel . Utility Consumers Council of Missouri, Inc. v .

Barvick, 585 SW .2d 41, 48 (Mo. Banc 1979) .

V. Conclusion

Farm tap customers are the only type of natural gas customer not receiving any

benefit of regulatory oversight from local, state or federal governments or their agencies .

These customers are unique in nature in the sense that they, or their predecessors,

bargained for the service by contract with an exchange of rights and responsibilities .

Most other natural gas customers obtain their rights and responsibilities from PSC-

approved tariffs on file with the Commission including rural landowners served by

intrastate pipeline farm taps who pay distribution costs . What is interesting in the overall

study of farm taps and their customers is that complaints only recently came to the

surface after natural gas price spikes during the past five years . While this Commissioner

cannot make the assumption that all farm tap customers have been completely satisfied

since the 1930s, farm tap customers in general have enjoyed service without significant

objection or complaint .

First and foremost, farm tap customers must evaluate the facts and circumstances

involving the treatment and service they have experienced in deciding whether regulatory

action orjudicial intervention is necessary . It appears clear that there are no mechanisms

in place to ensure consistent, non-discriminatory treatment of customers . There are

policies which extend some benefits to farm tap customers, but rarely could an official
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document be found to clearly set out rights and responsibilities . Farm tap customers have

less time to pay their bill from the time of issue, they have no guarantee of a toll-free

method of contacting the company in the event of a dispute, there are less stringent

policies in place for meter reading, bill organization and construction and options of level

payment or budget bill programs . Of additional concern is that there is no regulatory

authority at the state or federal level to receive and act upon customer complaints and

provide regulatory oversight .

Additionally, there are no assurances that farm tap customers are paying a rate

that is just and reasonable." Staff's cost comparisons in the Report demonstrate that the

amount they are paying for the actual cost of the gas is within a range similar to regulated

LDC customers . This Report could not evaluate prudency in gas purchasing nor could it

illustrate that the prices charged truly reflected the prices DaCott paid for the gas . While

LDC customers can expect that all of these items will be checked, verified and potentially

approved or rejected by the PSC Staff, farm tap customers can only review the actual bill

and compare with other providers to know ifthey are paying an amount that is

comparable to LDC bills . In fairness to DaCott and Panhandle, it does not appear that the

farm tap customers are paying amounts that regularly exceed the averages of others .

These customers experienced the same swings in gas prices during a difficult time in the

gas market that suggests that PSC oversight may not have been able to prevent . There is

no evaluation at the PSC level of the transportation charges levied upon customers ; nor is

there an independent determination of whether the overhead charge of $0.20 CCF is

appropriate .



In contrast, farm tap customers receiving service from DaCott are not bound by

detailed tariffs on file with the Commission that include a significant amount of

provisions directly protecting the LDC. These protections range from opportunities to

collect certain past-due bills, disconnecting service based on past performance in paying

bills, transferring old bills to new accounts (even if the original customer is not on the

account) and being able to pursue complaints in a limited fashion at the PSC. Also, the

tariffs are designed to reflect how costs are established and how rates will be determined .

Farm tap customers do not pay for distribution system service . They do not have to pay a

rate based on offering an opportunity to earn a fair rate of return . Further, farm tap

customers do not have to pay rates based on the cost associated with providing the

service .

If, after fully reviewing the above and making a determination that a customer is

dissatisfied with their service, a farm tap customer has several choices . First, there is no

prohibition of going to the circuit court of their home county and filing a lawsuit to

request that a Judge make a determination of rights and responsibilities under recorded

documents and alleged contracts . While this Report cannot evaluate the success of such a

strategy, it is presumed that this method of resolving a dispute is available to the

customer . Alternatively, this Report also suggests that sound legal arguments may exist

for the PSC to assert jurisdiction upon the filing of a complaint by an aggrieved farm tap

customer . There are a number of legal theories that suggest a role for the PSC to protect

farm tap customers and assure fair play in the sale of natural gas .

The principal questions of whether the PSC has jurisdiction to regulate farm taps

and whether the PSC can change current practice cannot be easily answered in this



Report because the majority of the Commission must participate and render a decision .

Additionally, a court of competent jurisdiction may also have to weigh in with approval

or rejection of any attempt for the PSC to assert jurisdiction . This Commissioner

believes that sufficient facts and law are in place for the PSC to step in and play the role

for which it was originally intended . Rural natural gas customers deserve the same

protections as all other natural gas customers and it is this Commissioner's hope that the

PSC is ready to assume the necessary role to improve service for these citizens .

Dated at Jefferson City, Missouri,
on this 25th day of January, 2007 .

Respectfully submitted,

Robert M. Clayton III
Commissioner
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FORM NO. 13 P.S.C . MO, No. 1

	

(Original) SHEET NO. 5
(Revised)

Cancelling P.S.C . MO. No.

	

{Original) SHEET NO.
{Revised)
FOR- All Areas

Community, Town or City
Atmos Energy Corporation
Name of Issuing Corporation

Listing includes unincorporated areas contiguous to service territory and rural area adjacent to
Company's transmission lines .

DATE OF ISSUE: August 1, 2002
month day year

ISSUED BY: Patricia Childers
name of officer

DATE EFFECTIVE : October1 2002
month day

Vice President-Rates and Regulatory Affairs
title

year
Franklin, TN

address Fill
MISS=

Service G

Municipality

MUNICIPALITIES SERVED (continued)
MASTER LIST AND INDEX (continued)

Rate Schedule
County Designation

PGA Tariff
Sheet{Column

Palmyra Marion Area P Sheet No. 113 (C)
Passaic Bates Area B Sheet No. 37 (A)
Piedmont Wayne Area S Sheet No. 149 (C)
Portageville New Madrid/

Pemiscot Area S Sheet No. 149 (C)
Puxico Stoddard Area S Sheet No. 149 (C)
Queen City Schuyler Area K Sheet No. 188 (B)
Quilin Butler Area U Sheet No. 188 (D)
Rich Hill Bates Area G Sheet No. 49
Senath Dunklin Area S Sheet No. 149 (C)
Sikeston Scott/New Madrid Area S Sheet No. 149 (C)
Steele Pemiscot Area S Sheet No. 149 (C)
Taylor Marion Area U Sheet No. 188 (B)
Virginia Bates Area B Sheet No. 37 (A)
Wardell Pemiscot Area S Sheet No. 149 (C)
Wayland Clark Area U Sheet No. 188 (B)
West Quincy Marion Area U Sheet No. 188 (B)



MISSOURI
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

KNOW ALL MEN BY THESE PRESENTS, That

	

NNW and

	

his wifeof the post office of Martinsburg, in the State of Mo ., for and in consideration of one (,$1 .001Dollar, to them in hand paid, receipt of which is hereby acknowledged, and the further considerationof 50 Cents per rod, to be paid when the pipe lines hereinafter specified are laid, do hereby grantand convey unto Panhandle-Eastern Pipe Line Company of Kansas City, Missouri,, its successors and

	

toy'assigns, a Right-of-Way to lay, maintain, alter, repair, operate and remove pipe lines slid from time/time
parallel pipe lines, drips, gates and all appurtenances convenient for the transportation of oil,gas or other substances, together with the right of ingress and egress, over and through the follow-ing premises in the County of Audrain in the State of Missoiri, to-wit :

Said sum is acknowledged as full consideration for the Right-of-Way . Should an additional or
parallel line be laid at any time, 50 cents per rod shall be paid for each such line so laid. All
damage to growing crops occasioned by the installation of the first line or by making future repairs
or in removing said property, or by laying, repairing or removing other lines, drips and gates, shall
be paid by grantee after the damage is done ; said damages, if not mutually agreed upon, to be ascer-
tained-and determined by three disinterested persons, one, to be appointed by the grantor, one by the
grantee ; and the third by the two so appointed ; and the written award of such three persons shallbe final and conclusive .

Grantee to place tap in
, ;

	

It is hereby understood
signed by the grantor, and a

Signed this 14th day of

?.Witnesses :

', STATE OF MISSOURI )
) ea .

COU17TY OF AUDRAIN )

December 1931, before me personally appeared

	

MMV and
his wife to me known to be the persons described in and who executed the

going instrument, and acknowledged that they executed the same as their free act and deed .
In Testimony whereof I have hereunto set my hand and affixed my official seal at my office

', Martinsburg Mo .
My Commission expires March 26, 1933 .

On this 14 day of

(SEAL)

AGREEMFS7T FOR RIGHT-OF-WAY

West Half of the NW + Sao . 36, Twp . 51
North, Range 7 West .

Filed for record December 30th, 1931 at 8:30 A.M .

line for domestic use on the above described land .
that this agreement cannot be changed in any way except in writing, ,
duly authorized agent of the grantee .
Dee, 1931

	

-

Notary Publie



.� uts .

Right-®f-Way Graint

KNOW ALL MEN 13Y THESE PRESENTS ; that

	

swmwnwA!L4~Whis wife

of the Post Office of

	

Eotiiitlp DTBBR

	

, in the state of

	

Nissottri

	

,

hereinafter referred to ms "Grantor" (whether one or more), in c onsideration of One (SLOW Dollar, to

	

they_

in hand paid, receipt of which is hereby acknowledged, end the further consfde,etion

	

of

g3; 00

	

per line ., rod, to be paid before the first pipe line hereinafter specified is laid

	

do

hereby great and convey out. PANHANDLE EASTERN PIPE LINE COMPANY, a Delaware Corporation, having so
office in Kansas City, Missouri, its successors end assigns, hc refn-ftcr referred to as "Grantee," e Ri g ht-of-Way t.

lay, construct, maintain, alter, inspect, repair, replace, retoc.ta, change the size at, operate, and vemovc a pipe line

and

	

a'

	

-lam

	

r,,, pipe line marker ., valves, methodic equipment, test leads,

and all eppUrttf .nt.. convenient for the maintenance

	

ad o peration of said line/ and for the transportation of oil, goo,

other substance. tbercin, ander, as, over and through the premises hereufte, described, end the Grantee is grunted

the right of ingress end egress, to, on, from end over the following described premises for the purposes oforetaaotianed

in the County of

	

Pike-

	

in the State of Miesayri, to-win

All of the north part of the Northeast Quarter of Section 4-T53N-R3W, containing 93.78

acres, more or less, subject to highway right-of-way .

TO HAVE AND TO HOLD said e asements, r ig hts, .nil right-of-way unto the ar ia PANHANDLE EASTERN PIPE

LINE COMPANY, its eactes-cre and eesigns.

. Grantee to have the right to select, change or niter the mates of all pipe lines herein r,nhor-

izcd to be ' laid under', upon, over and through the above described premf.e s . All pipe installed hereunder shall be
bu ried a

	

um o f thirty (30) inches .

	

Grantor'shall not place anything over
.r

so close to any pipe line or other
fa cility of Grants . a ,ill be likely to interface with Grantee'.e'r'as thereto by see of equipment or

	

s tstoo,-
rally employed . i n the maintenance of pipe lines nor intentionally cause the original cover over any pipeline to 6e
rsduced below whichevu is the gre.te' of . minimum cover of two (2) feet or below the ndniumm cover re q uired .1 an y
rise by any applicable pipe line .efely code . All demegc to growing crops, drain., till and fences of Grunt., ., c .
sinned by the conatractfon or rcp.i of any of the facilities herein authorized to-he m Ipt.ined end operntcd by
Grantee shall be paid by Grantee eflat the damage is done, amid damage . if n.t soul-.11y agreed upon, to be .. ....
tined end determined by three disinterested persona, one to be appointed by the Cruntor, one to be appointed by the
Grantee', and the third to be chosen by the two an appointed . The written award of such three persons shall 6e final

Witnesses:

AIISSOURI

It la agreed the, .fro, sold line 1, c...nucled, Grantee shelf plate one tap thereon et a point selected by Grantee
end Grantee shall make arrangements whereby gas will be made -, .liable to G'en'o's through sold one cep fa cdomestlc.,purpose. only (none residence only on the eb... described premises, object to such aenel charge . end condlafon. ss
apply from time to time to farm tap connections an Grantee's pipe lines In the area . It la understand and agreed chat
sold pipe line In a transportation line and not adistribution line end that whenever maid Grantee shell temporarily cease
to use sold pipe line for say 'cease, or shall remove of ebohdon sold pipe line for any reason, the right of Grantor. to
purchase goo there from, during much period of temporary disuse or from and after such removal or abandonment, am the
cane any be, wharf Imam. and terminmte .

This' Grant shell he binding upon the heirs, executors, adm

	

istrutcrs, ".....Iors,wad rssigns, of the perti, .

heist ., and it ie understand that this. Grant cannot be changed in any wry a�cept in w riting, signed by ehc G,.c , o r,

end a duly authorized agent of the Grantee.

This i nstrument prepared by=

	

P. 0. Has 1348 . Krnse. City, Misso,ni64141

IN WfTNESS R4IERGQF, the Creature have hereunto set thei, hand. and seals on this

	

-2 9
day at

	

t? 1~

	

A .D ., 19 4J.
r

Exhtb;,L C

faye a aC 3



receipt of which is hereby acknenvied god, "̀ffflClrtitIX2mYhoazxm

'.hvrtxto;~pind6rtadmscixakr:xx~mtidodcv;a~id,

	

He _ . ._.. ...

IOU ORDCR

	

TI: nCT

C0t1h4Y

Agreement for Right-of-Wail

1GOIy ALL MEN BY THESE FRESaNrs, The

	

_*-?o._.__ ._.__.

' plot, Of .Missouri_, . .-..... .., . .. . ,._,

	

for and in consideration of One ($1 .00) Dollar, to-- ... . .ld .` -..-._...._in hand paid,

rav~atl,-nnAm:panl

hereby grant end convey auto

mesas City, Missouri, its successors and assigns, a Right-of-Way to lay, maintain, alter, repair, operate and re

pipe lines and from time to time parallel pipe lines, drips, gates, tRagratph :.I IYIU:NdIYttlib)i1S'1&YTF, end nil appurte-

j,knees otevvenient for the transportation of oil, gas or other substances, together with the right of ingress and egress,

nfersnd through the, following promisee in the County of..___. _Rslln_ ........ in the State of

sntiri ._ .__._ .__. ._.__._ ._ . . . . .... . ... .., to-wit :

The West Hsl_f

	

of.,the Southwest (unrter_S Sitof th .

.. Southwest Qtart er ( SEi . ) of Section Six..-(.

	

._-

Fifty-six.J_ . SGj_. North,_ Ran~e_

Said sum is acknowledged as full consideration for the Right-of-Way .

	

36vutdxirnadttitionWoonparatlrMirta :he

paAX>17CDtA78~6'haA>Lnlyai~cNaxacehrsm!kslisxs;aod.eid . All damage Mgtnxring-mops

ibn¢drZ~dlrv

	

uR~m

	

41mn!>i

	

bY making future repairs or in removing said pt'operty.=bveka~

>)~cLLlOfatYtD7at~telileT.$ktelq drips and gates, shall be paid by grantee after the damage is done ; said dnm-

if ;hot mutually agreed upon, to be nacertsined and determined by three disinterested persons, one to be ap-

iltedf :by the greater, one by the grantee ; and the third by the two so appointed ; and the written award of at
'_I._, .

eg,°pefeom shall be final and conclusive

eE._Y,owl .ece ._.LaR_in._llne__and~ive_grnntnLPrisilsge .~L-I>urchcuinz_.Ge :,._f o.L_dntn°...ti c

' :dt lands_ahoxe. ._descrS6ed_ .nL_~ente_eisryxvnL__Itxevni]1ne_gices._anrLsuhti=_ci:_ia_iLn

.9t "Cegulations . snd conditions of serveie dur nf~ t me 1_inP is operated and acaintainod .

marseclaim_antLrem. .ave_line_.at_.any__Lime ._txiLhnnL. . .liability

greby understood that this agreement cannot be changed in any way except to Irriting, signed by the

4.4clg authorized agent of the grantee .

Signed this_ - _r.. .dey of~l~lLt~, 19_a-3-

Gkhtb;f(C.

`09a 2 o-f' 3



49-24

F10

Dear Customer :

PANHANDLE EASTERN PIPE LINE COMPANY

P.O . BOX 1348

KANSAS CITY. MISSOURI 64141

September 30, 1979

OURI 65264

B-19

Subject: Price of Gas Sold Pursuant to
Domestic Tap Connection

The basic cost of gas service to you and other individuals purchasing gas
from Panhandle Eastern through a Domestic Tap Connection (including so-
called farm taps) has substantially increased since Panhandle Eastern
set the current price thirteen years ago in 1966 .

	

Our costs of labor,
equipment, materials, and importantly, our costs of acquiring the gas
sold to you have all risen substantially over that period, with the result
being that current sales to you are being made at a price that is below
the cost of providing the service .

We regret that, for those reasons, we can no longer continue the sale of
gas to you at the price per thousand cubic feet (Mcf) currently being
charged. Therefore, this letter constitutes notice to you of the estab-
lishment of new rates, pursuant to paragraph 5 of the Rules and Regulations
Pertaining to Domestic Tap Connections (a copy of which is attached for
your reference), to be determined as shown below.

The base price to be paid to Panhandle Eastern Pipe Line Company by you
_

or your tenantj3andlord`fornatural gas -deYiveied-b"y. the Company in the
State of Missouri shall be:

a .

	

Ninety cents ($0 .90) per Mcf (1000 cubic feet)
effective October 1, 1979 .

	

(The increase shall
not appear until your November billing .)

b . One Dollar and Fifteen cents ($1 .15) per Mcf effective
October 1, 1980, plus adjustments discussed below .

c . One Dollar and Forty cents ($1 .40) per Mcf effective
October 1, 1981, plus adjustments discussed below.

d. The base price will be subject to further redetermin-
ation October 1, 1982 .



Domestic Tap Customer
September 30, 1979
Page Two

The base prices set forth above shall be adjusted semi-annually, beginning
April: 1, 19aO, .to arrive at the total price payable for such gas .

	

Such
adjustment will reflect spy increase or decrease in Panhandle's cost of
purchased gat during the six months next preceding each such adjustment .
Such cost will' not include any purchases from Trunkline Gas Company, a
Panhandle subsidiary, which Compauy's'gas is more costly . All cumulative

~R.uxchased_gas,cos � adjustments shall_be�added- :to each� subsequent increase
in base price . set'out above, . :so that " the total price payable shall equal
the then effective base price plus all previous adjustments .

Because of the cost of operating, maintaining, repairing and replacing
your gas meter and regulator as well as other overhead costs, there will
be a minimum monthly charge of $3 .00 .

Finally, we call your attention to those provisions of the attached Rules
and Regulations which set forth your maintenance obligations of your
service line through which the sale of gas to you is made, in paragraph 1
under "Installation, Operation and Maintenance", and also the billing
and payment provision in paragraph 5 .

=WAlY/vc,.._ .

Attachment

Yours very truly,

W. A . Livingston
Superintendent - Right-of-Way



Eligibility for Domestic Tap Connection

RULES AND REGULATIONS
PERTAINING TO DOMESTIC TAP CONNECTIONS ON

PANHANDLE EASTERN PIPE LINE COMPANY'S FACILITIES

States of Texas, Oklahoma, Kansas and Missouri

1. Panhandle Eastern Pipe Line Company (hereinafter referred to as "Panhandle"), is an interstate natural gas pipeline company and is not

engaged in the business oflocal distribution of gas. Domestic service cannot be provided unless provision for a domestic tap connection is made in the

Right-of-Way Agreement covering the land owned by Applicant. Only one tap connection will be made by Panhandle on the land covered by the

original Right-o4Way Agreement for domestic purposes only in one dwelling only on said land . In order to be entitled to such tap connection, the Ap-

plicant must furnish Panhandle with a copy of his Deed to all of the land covered by the Right-of-Way Agreement and such other evidence as may be

; necessary to establish present ownership by Applicant of all of said land .
2. In the event the land covered by the original Right-of-Way Agreement has been divided among two or more separate owners subsequent to

the date on which said Right-of WayAgreement was made, it will be necessary for Applicant to secure a release or assignment of tap rights from such
by Applicant ofther ow

	

by,Panhandle will be preQared by Panhandle upon presentation-

	

o .owne

	

Fgrno otrelease or assignment required-.�. , .

	

., _. .. ...-__S.~ ,

	

..

	

..._.,..-_

	

..
".,copies ofDeeds or other evidence of ownership satisfactory to Panhandle. ofalfother owners having aninterest in thetmaet of land-covered by s';iid`

Right-of-Way Agreement.

	

-

Installation, Operation, and Maintenance.

1. Panhandle will install one tap connection on its pipeline, together with regulators and meter, at such location as Panhandle may select im-

mediately adjacent to its said pipeline . Applicant shall pay Panhandle $75.00 to aid in the cost of installing such tap connection, regulators, and meter.

The regulators and meter shall remain the property ofPanhandle and shall be maintained by Panhandle. Applicant shall furnish, install . and maintain .

at his sole risk, and expense, whatever service line may be necessary to carry the gas from Panhandle's pipeline to Applicant's residence. If the Appli-

cant elects to use steel pipe for his service line, he shall apply a suitable coating to the line. This coating shall be furnished free of charge by Panhan-

dle. If plastic pipe is to he used for the service line, a small copper tracer wire shall be attached to and laid with the plastic line. This tracer wire shall

be furnished by Panhandle to the Applicant at no charge. Installation instructions concerning the coating or tracer wire shall be obtained from

Panhandle's Area Office. The Applicant shall not bury his service line until Panhandle's representative has inspected and approved the coating ap-
plication or tracer wire installation . Panhandle shall have the right and privilege, if Applicantfails to maintain the service line in good order, to discon-
tinue furnishing gas to Applicant until necessary repairs are made by Applicant to the satisfaction of Panhandle. The maximum pressure that
Panhandle shall be obligated to furnish at the outlet side of Panhandle's meter shall be one (1) pound per square inch gauge (p .s .i .g.) .

2. Applicant agrees to assume and agrees to hold Panhandle harmless from and against all risk, loss, injuries, or damage incident to the use and

operation by Applicant of any of the facilities and equipment furnished to or installed by Applicant in connection with the gas purchased and delivery

of gas hereunder, and Panhandle shall not be responsible for the operation, maintenance, or functioning of any such facilities or equipment.

3. Applicant represents that he understands and agrees that the pipeline from which gas is to be made available to him for purchase is a

transportation line and not a distribution line and that whenever Panhandle. or its assigns, shall (a) temporarily cease to use said pipeline for any
reason, including necessary interruptions for maintenance and operation of lines ; or, (b) remove or abandon said pipeline for any reason, the right of
Applicant to purchase gas therefrom shall cease and terminate (a) during such period of temporary disuse ; or, (bl from and after such removal or aban-

donment, as the case may be. It is also fully understood and specifically agreed that the service to be rendered to Applicant is wholly incident to and
contingent upon the use of the particular pipeline authorized and laid pursuant to the Right-of-Way Agreement pertaining to the land of Applicant
and that such service is special and in no way is to be considered as a public service and that the pipeline and other equipmentof Panhandle which is to
be used ig,rendering "such service, is is-not-property, devots4M,publfe,service...

4. Panhandle at all times-sball"have access to the: high pressure and low pressure regulators, meter, pipe settings, andother equipment herein
provided by Panhandle for the purpose of determining whether such equipment is in proper condition and being operated and maintained in accor-
dance with this Agreement. Adjustment in any bill will be made for any error in registration of the meter only back to the first day of the billing
period immediately preceding the billing period in which any test of the meter is made, and no adjustment in such bill will be required to be made if
the error is found to be only three per cent (3ob) or less . Panhandle shall not be obliged to test any meter at the request of Applicant more often than
once in any consecutive 12-month period .

5. Applicant hereby agrees to pay, at the office of Panhandle. P.O. Box 1348. Kansas City, Missouri, 64141, for all gas delivered to and purchased
by Applicant, within the time specified on the gas bill, and at such rates as may be established therefore from time to time by Panhandle. Failure to
pay the same on or before the date specified in such bill shall entitle Panhandle to discontinue service at any time therea ter WITHOUT NOTICE .
Gas deliveries will be resumed through such tap connection upon payment in full of the delinquent gas bill plus a reconnect service charge of $75.00,
and then only if Applicant would otherwise be entitled to the same . If bills for gas sold and delivered hereunder. are forwarded to a tenant, the owner
shall, nevertheless, remain jointly and severally liable for payment of said bills in the event of non-payment by such tenant .

6. In the event Applicant intends to move from his residence or otherwise discontinue the use of gas. Applicant shall give Panhandle at least five
(5) days advance notice thereof.



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Substitute Original Sheet No. 32-Cs
Original Volume No. 1

	

Currently Superseded

1 . AVAILABILITY

RATE SCHEDULE SCT

SMALL CUSTOMER TRANSPORTATION SERVICE

This Rate Schedule is available for firm natural gas transpor-
tation service performed by Panhandle Eastern Pipe Line Company
(Transporter) .

Such transportation service shall be available for any Shipper :

(a)

	

which is a municipality or a small distribution company
engaged in the resale o£ natural gas ;

(b)

	

which delivers or causes to be delivered gas to
Transporter on a uniform daily basis to the extent
practicable for the term of the service for
redelivery by Transporter for the account of Shipper ; and

(c)

	

which has executed a Transportation Agreement wherein

(d)

	

which shall transport its total system requirements under
this Rate Schedule .

2 .

	

APPLICABILITY AND CHARACTER OF SERVICE

The firm service rendered hereunder is the transportation of
natural gas up to the maximum daily volume set out in the Transporta-
tion Agreement (not to exceed 10,000 It . per day), subject to the
availability of capacity, the General Terms and Conditions
incorporated herein and the further provisions of the Transportation
Agreement . Transporter is not obligated to provide any transportation
service for which capacity is not available or which would require the
construction or acquisition of new facilities or the modification or
expansion of existing facilities .

Shipper may elect at any time to cause or permit other gas
supplies to be transported into Shipper's service territory or
community by another transporter, by providing notice to Transporter
of such election . Thirty days after the date of such notice, Shipper
shall be deemed to be served under Rate Schedule SG at the existing
level of contract demand .

Issued by: William W.Grygar Vice President
Issued on : June 5, 1991

	

Effective : July 1, 1991

Transporter has agreed to transport natural gas for
Shipper's account up to a specific maximum daily
transportation volume not to exceed 10,000 Dt . per day ;
and



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Original Sheet No. 32-Ct
Original Volume No. 1

	

Currently Superseded

3 . RATE

3 .1 Applicable Zone Rate

Commodity Charge

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

The rates and charges for firm service under this Rate Schedule
shall include the applicable transportation rate component(s) per Dt .,
as described in Sections 3 .1, 3 .2, 3 .3, 3 .4, 3 .5, 3 .6 and 3 .7 .

For firm service hereunder, except for volumes received
at the Haven Pool Point as defined in Section 6 .16 of the
General Terms and Conditions, the applicable commodity charge
per Dt . shall be as set forth on the effective Tariff Sheet
Nos . 3-F and 3-G, for the applicable Peak or Off-Peak Billing
Month and for the following zone in which redelivery is made
to Shipper .

(1) Zone 1 - the portion of Transporter's system
located within the States of Indiana, Ohio and Michigan .

(2) Zone 2 - the portion of Transporter's system
located within the States of Missouri and Illinois .

(3) Zone 3 - the portion of Transporter's system
located on the discharge side of its Haven Compressor
Station and extending east to the Kansas-Missouri State
border .

(4) Field Zone - the portion of Transporter's system
located on the suction side of its Haven Compressor
Station .

Issued by: William W.Grygar Vice President
Issued on : June 5, 1991

	

Effective: July 1, 1991



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

First / Fourteenth Revised Sheet No. 3-F

Original Volume No. 1

	

Currently Superseded
Superseding Fourteenth Revised Sheet No . 3-F

CURRENTLY EFFECTIVE RATES
Rate Schedule PT (Provisional Transportation Service)

and
Rate Schedule SCT (Small Customer Transportation Service)

Peak Service

Each rate set forth on this tariff sheet is the currently effective rate pertaining to the

particular rate schedule to which it is referenced, but each such rate is separate and independent.

land the change in any such rate shall not thereby effect a change in any other rate schedule .

FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION

Zone 1 - Michigan, Ohio

	

5 .88

Zone 1 - Indiana

	

5.8

Zone 2 - Illinois

	

5.2

Zone 2 - Missouri

	

4.3

Zone 3 - Kansas

	

3 .6

Field Zone

	

2 .9

Issued by: Wiilfam W.Grvear Vice President
Issued on : October 29, 1991

	

Effective: November 1, 1991

(WEST-END SYSTEM TRANSPORTATION
NOVEMBER - MARCH

-----------------------------

FIRM TRANSPORTATION - PT

Maximum
Rates
Per Dr .

Minimum
Rates
Per -Dt .

Zone 1 - Reservation Charge (1) $12 .53 -
- Commodity Charge (2)(3) 27 " 95 > 3 .48 >

- Overrun Charge 41 .20 -

Zone 2 - Reservation Charge (1) $10 .33 -

- Commodity Charge (2) (3) 27 .72 > 3 .02 >

- Overrun Charge 33 .96 -

Zone 3 - Reservation Charge (1) $6 .13 -

- Commodity Charge (2) (3) 24 .77 > 2 .20 >

- Overrun Charge 20 .15 -

Field Zone - Reservation Charge $3 .26 -

- Commodity Charge (2)(3) 17 .50 > 0 .57 >

- Overrun Charge 10 .72 -

FIRM TRANSPORTATION - SCT
3 .48 >

Zone 1 - Commodity Charge (3)(4) 106 .41 >

Zone 2 - Commodity Charge (3)(4) 92 .41 3 .02

Zone 3 - Commodity Charge (3)(4) 63 .16 2 .20

Field Zone - Commodity Charge (3)(4) 37 .91 0 .57

INTERRUPTIBLE TRANSPORTATION
3 .48 >

Zone 1 - Commodity Charge (3)(5) 69 .15 >

Zone 2 - Commodity Charge (3)(5) 61 .68 3 .02

Zone 3 - Commodity Charge (3)(5) 44 .92 2 .20

Field Zone - Commodity Charge (3)(5) 28 .22 0 .57

GRI Funding Unit 1 .42 > 1 .42 >
0 .23 > 0 .23 >

ACA Unit Charge Rate
1 .00 > 1 .00 >

TOP Volumetric Surcharge

(1) Reservation Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : $1 .98 Zone 2 : $1 .93 Zone 3 : $1 .49 Field zone : $1 .99

(2) Commodity Charge Maximum Rates include underground Storage Unit Costs :

Zone 1 : 5 .68 > Zone 2 : 5 .68 > Zone 3 : 5 .63 > Field Zone : 5 .68 >

(3) Commodity Charge Maximum Rates include Gathering Unit Costs :

Zone 1 : 8 .34 > Zone 2 : 9 .69 > Zone 3 : 9 .69 > Field Zone : 9 .69 >

(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 18 .08 > Zone 2 : 17 .77 > Zone 3 : 14 .96 > Field Zone : 18 .14 >

(5) Commodity Charge Maximum Rates include underground Storage Unit Costs :

Zone 1 : 12 .19 > Zone 2 : 12 .02 > Zone 3 : 10 .53 > Field Zone : 12 .23 >



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

First / Ninth Revised Sheet No. 3-G
Original Volume No. 1

	

Currently Superseded
Superseding Ninth Revised Sheet No. 3-G

CURRENTLY EFFECTIVE RATES
Rate Schedule PT (Provisional Transportation Service)

and
Rate Schedule SOT (Small Customer Transportation Service)

Off-Peak Service

(Each rate set forth on this tariff sheet is the currently effective rate pertaining to the

and

	

rate schedule to which it is referenced, but each such rate is separate and independent
and the change in any such rate shall not thereby effect a change in any other rate schedule .

FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan, Ohio

	

4 .5 %
Zone 1 - Indiana

	

4 .5
Zone 2 - Illinois

	

4 .1
Zone 2 - Missouri

	

3 .4
Zone 3 - Kansas, Oklahoma, Texas

	

2 .7
Field Zone

	

2 .1

(1) Reservation Charge Maximum Rates include Underground Storage Unit Costs :
Zone 1 : $0 .95

	

Zone 2 : $0 .91

	

Zone 3 : $0 .90

	

Field Zone : $0 .96
(2) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 2 .95 >

	

Zone 2 : 2 .93 > Zone 3 : 2 .92 >

	

Field Zone : 2 .95 >
(3) Commodity Charge Maximum Rates include Gathering Unit Costs :

Zone 1 : 4 .33 >

	

Zone 2 : 5 .04 >

	

Zone 3 : 5 .04 >

	

Field Zone : 5 .04 >
(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 8 .89 >

	

Zone 2 : 8 .63 >

	

Zone 3 : 6 .56 >

	

Field Zone : 8 .96 >
(5) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 6 .07 >

	

Zone 2 : 5 .92 >

	

Zone 3 : 5 .88 >

	

Field Zone : 6 .11 >

Issued bv : William W.Grvear Vice President
Issued on : October 29, 1991

	

Effective : November 1, 1991

NEST-END SYSTEM TRANSPORTATION
APRIL - OCTOBER

------------------------------
FIRM TRANSPORTATION - PT

Maximum
Rates
Per It .
---------

minimum
Rates
Per It .
-------

Zone 1 - Reservation Charge (1) $ 5 .97 -
- Commodity Charge (2)(3) 14 .48 > 1 .80 >
- Overrun Charge 19 .63 -

Zone 2 - Reservation Charge (1) $ 4 .81 -
- Commodity Charge (2)(3) 14 .37 > 1 .56 >
- Overrun Charge 15 .81 -

Zone 3 - Reservation Charge (1) $ 3 .56 -
- Commodity Charge (2)(3) 12 .86 > 1 .14 >
- Overrun Charge 11 .70 -

Field Zone - Reservation Charge $ 1 .59 -
- Commodity Charge (2)(3) 9 .11 > 0 .30 >
- Overrun Charge 5 .23 -

FIRM TRANSPORTATION - SOT
Zone 1 - Commodity Charge (3)(4) 51 .86 1 .80 >

Zone 2 - Commodity Charge (3)(4) 44 .49 > 1 .56

Zone 3 - Commodity Charge (3)(4) 35 .15 1 .14
Field Zone - Commodity Charge (3)(4) 19 .07 0 .30

INTERRUPTIBLE TRANSPORTATION
Zone 1 - Commodity Charge (3)(5) 34 .11 > 1 .80 >

Zone 2 - Commodity Charge (3)(5) 30 .18 1 .56
Zone 3 - Commodity Charge (3)(5) 24 .56 1 .14

Field Zone - Commodity Charge (3)(5) 14 .34 0 .30

GRI Funding Unit 1 .42 > 1 .42 >
ACA Unit Charge Rate 0 .23 0 .23
TOP Volumetric Surcharge 1 .00 1 .00



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Original Sheet No. 32-Cu
Original Volume No. 1

	

Currently Superseded

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

3 .2

	

Haven Pool Point Transportation

Commodity Charge

For firm service hereunder, for all volumes received at
the Haven Pool Point as defined in Section 6 .16 of the
General Terms and Conditions, the applicable commodity
charge per Dekatherm shall be as set forth in the
effective Tariff Sheet Nos . 3-H and 3-I for the
applicable Peak or Off-Peak Billing Month and for the
above-described Zone 1, Zone 2 or Zone 3 in which
redelivery is made to Shipper .

Issued by : William W.Grygar Vice President
Issued on : June 5, 1991

	

Effective: July 1, 1991



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Seventh Revised Sheet No. 3-H
Original Volume No. 1

	

Currently Superseded
Superseding Sixth Revised Sheet No. 3-H

CURRENTLY EFFECTIVE RATES

Rate Schedule PT (Provisional Transportation Service)
and

Rate Schedule SCT (Small Customer Transportation Service)
Peak Service

Each rate set forth on this tariff sheet is the currently effective rate pertaining to the
particular rate schedule to which it is referenced, but each such rate is separate and independent
and the change in any such rate shall not thereby effect a change in any other rate schedule .

FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan, Ohio

	

2 .9 %
Zone 1 - Indiana

	

2.9
Zone 2 - Illinois

	

2 .3
Zone 2 - Missouri

	

1 .4
Zone 3 - Kansas

	

0.7

(1)

	

Reservation Charge Maximum Rates include Underground Storage Unit Costs :
Zone 1 : $1 .98

	

Zone 2 : $1 .93

	

Zone 3 : $1 .49
(2) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 5 .68 >

	

Zone 2 : 5 .68 >

	

Zone 3 : 5 .63 >
(3) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 18 .08 >

	

Zone 2 : 17 .77 >

	

Zone 3 : 14 .96 >
(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 12 .19 >

	

Zone 2 : 12 .02 >

	

Zone 3 : 10 .53 >

Issued bv : William W.Grvgar Vice President
Issued on : August 30, 1991

	

Effective : October 1, 1991

HAVEN POOL POINT TRANSPORTATION
NOVEMBER - MARCH

------------------------------
FIRM TRANSPORTATION - PT

Maximum
Rates
Per Dr .
--------

Minimum
Rates
Per Dt .
-------

Zone 1 - Reservation Charge (1) $ 9 .27 -
- Commodity Charge (2) 10 .45 > 2 .91 >
- Overrun Charge 30 .48 -

Zone 2 - Reservation Charge (1) $ 7 .07 -
- Commodity Charge (2) 10 .22 > 2 .45 >
- Overrun Charge 23 .24 -

Zone 3 - Reservation Charge (1) $ 2 .87 -
- Commodity Charge (2) 7 .27 > 1 .63 >
- Overrun Charge 9 .43 -

FIRM TRANSPORTATION - SOT
Zone 1 - Commodity Charge (3) 68 .50 > 2 .91 >
Zone 2 - Commodity Charge (3) 54 .49 2 .45
Zone 3 - Commodity Charge (3) 25 .24 1 .63

INTERRUPTIBLE TRANSPORTATION - PT
Zone 1 - Commodity Charge (4) 40 .93 > 2 .91 >
Zone 2 - Commodity Charge (4) 33 .46 2 .45
Zone 3 - Commodity Charge (4) 16 .10 1 .63

GRI Funding Unit 1 .42 > 1 .42 >
ACA Unit Charge Rate 0 .23 > 0 .23 >



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Seventh Revised Sheet No. 3-1
Original Volume No. 1

	

Currently Superseded
-

	

-

	

Superseding Sixth Revised Sheet No. 3-1

CURRENTLY EFFECTIVE RATES

Rate Schedule IT (Provisional Transportation Service)
and

Rate Schedule SCT (Small Customer Transportation Service)
Off-Peak Service

lEach rate set forth on this tariff sheet is the currently effective rate pertaining to the
articular rate schedule to which it is referenced, but each such rate is separate and independent

and the change in any such rate shall not thereby effect a change in any other rate schedule .

FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan . Ohio

	

2 .4
Zone 1 - Indiana

	

2 .4
Zone 2 - Illinois

	

2 .0
Zone 2 - Missouri

	

1 .3
Zone 3 - Kansas

	

0 .6

(1) Reservation Charge Maximum Rates include Underground Storage Unit Costs :
Zone 1 : $0 .95

	

Zone 2 : $0 .91

	

Zone 3 : $0 .90
(2) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 2 .95 >

	

Zone 2 : 2 .93 >

	

Zone 3 : 2 .92 >
(3) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 6 .89 >

	

Zone 2 : 8 .63 >

	

Zone 3 : 8 .56 >
(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs :

Zone 1 : 6 .07 >

	

Zone 2 : 5 .92 >

	

Zone 3 : 5 .88 >

Issued bv : William W.Grvgar Vice President
issued on : August 30, 1991

	

Effective : October 1, 1991

Exh*1bt''~ E
"'t~o 1 nC it

HAVEN POOL POINT TRANSPORTATION
APRIL - OCTOBER

FIRM TRANSPORTATION - PT

Maximum
Rates

Per Dr .

Minimum
Rates

Per Dr .

Zone 1 - Reservation Charge (1) $ 4 .38 -
- Commodity Charge (2) 5 .37 > 1 .50 >
- Overrun Charge 14 .40 -

Zone 2 - Reservation Charge (1) $ 3 .22 -
- Commodity Charge (2) 5 .26 > 1 .26 >
- Overrun Charge 10 .58 -

Zone 3 - Reservation Charge (1) $ 1 .97 -
- Commodity Charge (2) 3 .75 > 0 .84 >
- Overrun Charge 6 .9'7 -

FIRM TRANSPORTATION - SCT
Zone 1 - Commodity Charge (3) 32 .79 > 1 .50 >
Zone 2 - Commodity Charge (3) 25 .42 1 .26
Zone 3 - Commodity Charge (3) 16 .08 0 .F14

INTERRUPTIBLE TRANSPORTATION - PT
Zone 1 - Commodity Charge (41 19 .77 > 1 .50 >
Zone 2 - Commodity Charge (4) 15 .84 1 .26
Zone 3 - Commodity Charge (4) 10 .22 0 .84

GET Funding Unit 1 .42 > 1 .42 >
ACA Unit Charge Rate 0 .23 > 0 .23 >



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Original Sheet No. 32-Cv
Original Volume No. I

	

Currently Superseded

3 .3

	

GRI Funding Unit

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

For the purpose of funding the Gas Research Institute's (GRI)
approved RD & D expenditures, this section establishes a GET

Funding Unit to be applicable to Transporter's Rate Schedule

Such Funding Unit shall be that increment adjusted to
Transporter's pressure base and heating value, if required,
which has been approved by Commission orders approving GRI's
RD & D expenditures .

Transporter shall remit to GRI, not later than fifteen (15)
days after the receipt thereof, all monies received by virtue
of the GRI Funding Unit, less any amounts properly payable to
a Federal, State or Local authority relating to the monies
received hereunder .

3 .4

	

Range of Rates

Unless otherwise agreed upon in writing between Shipper and
Transporter, the rate applicable to a Shipper for service
hereunder shall be the applicable Maximum Rate(s) as set forth on
the effective Tariff Sheet Nos . 3-F, G, H and I . In the event an
amount less than the applicable Maximum Rate(s) and not less than
the applicable Minimum Rates) is agreed upon, such amount shall
be applicable prospectively and Transporter shall be responsible
for compliance with any reporting requirements prescribed by the
Commission .

3 .5

	

Fuel Reimbursement

Shipper shall reimburse Transporter in kind for fuel usage and
lost or unaccounted for gas pursuant to the terms and conditions
of the Transportation Agreement and as stated on the effective
Tariff Sheet Nos . 3-F, G, H and I for service hereunder .

Issued by : William W.Grygar Vice President
Issued on : June 5, 1991

	

Effective: July 1, 1991

SCT, provided however such unit shall not be applicable when gas
is delivered to or further transported by an interstate pipeline
GRI member which includes in its rates a Funding Unit for RD & D
expenditures by GRI .



Panhandle Eastern Pipe Line Company
FERC Gas Tariff

	

Original Sheet No. 32-Cw
Original Volume No. 1

	

Currently Superseded

RATE SCHEDULE SOT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

3 .6

	

Annual Charge Adjustment Provision (ACA)

Such ACA Provision shall be the ACA Unit Charge Rate which has
been assessed by the Federal Energy Regulatory Commission
pursuant to Section 382 .202 of the Regulations . The ACA Unit
Charge Rate shall be reflected on Sheet Nos . 3-F, G, H and I of
this tariff and shall be added to the respective commodity
charge component of Transporter's rates .

3 .7

	

Overrun Charge

9 . MONTHLY BILL

If during one or more days in the billing month Shipper takes in
excess of the applicable maximum daily quantity as stated in the
Transportation Agreement for firm service hereunder, the
commodity charge per Dr . shall be as set forth on the effective
Tariff Sheet Nos . 3-F, G, H and I, for the applicable zone of
redelivery for any volumes received by Transporter from Shipper in
excess of the maximum daily quantity as stated in the
Transportation Agreement, in addition to any charges that may be
applicable pursuant to Section 6 .2 of the General Terms and
Conditions .

The Monthly Bill for deliveries shall be equal to the applicable
total rate multiplied by the volume of natural gas actually
redelivered by Transporter from Shipper at each Point of Redelivery .

5 . RESERVATIONS

Transporter reserves the unilateral right from time to time to
make any changes to, or to supersede, the rates and charges and other
terms in this Rate Schedule and the other provisions of Transporter's
FERC Gas Tariff, and the applicability thereof, subject to the
provisions of the Natural Gas Act and the Commission's Regulations
thereunder .

6 . GENERAL TERMS AND CONDITIONS

The General Terms and Conditions for Rate Schedule PT-Firm are
applicable to this Rate Schedule and are hereby made a part hereof .

Issued by : William W.Grygar Vice President
Issued on : June 5, 1991

	

Effective : July 1, 1991
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FERC Gas Tariff

	

Original Sheet No. 32-Cy
Original Volume No. 1

	

Currently Superseded

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE
FORM OF TRANSPORTATION AGREEMENT

ARTICLE 2 - TERM

This Agreement shall be effective from the date first stated above .
This Agreement shall remain effective until

	

and
thereafter shall continue in effect until terminated by Transporter or
Shipper upon at least six (6) months prior notice to the other, as of any
date not earlier than the date of expiration of the primary term .

ARTICLE 3 - RATES AND CHARGES

For the services provided or contracted for hereunder, Shipper agrees
to pay Transporter the then-effective, applicable rates and charges under
Transporter's Rate Schedule SCT filed with the Commission, as such rates
and charges and Rate Schedule SCT may hereafter be modified, supplemented,
superseded, or replaced generally or as to the service hereunder .
Transporter reserves the unilateral rights from time to time to file and to
make effective any such changes in the terms or rate levels under Rate
Schedule SCT and the applicability thereof, the General Terms and
Conditions or any other provisions of Transporter's Tariff, subject to the
applicable provisions of the Natural Gas Act and the Commission's
Regulations thereunder .

For the information of Shipper, Exhibit B hereto states the rates and
charges anticipated to be effective and applicable to the service agreed to
hereunder as of the date first stated above ; but, the terms of Rate
Schedule SCT, other applicable provisions of Transporter's Tariff, and the
Regulations and Orders of the Commission shall control in the event of any
conflict with the rates and charges stated on Exhibit B hereto .

From time to time Transporter and Shipper may agree in writing, on a
(level of discount of the otherwise applicable rates and charges hereunder,
(pursuant to the effective applicable provisions of Rate Schedule SCT and
subject to the Regulations and Orders of the Commission . Any discount(s)
shall be effective only on a prospective basis and as specified in the
(written agreement between Transporter and Shipper .

Issued by : WilliamW.Grygar Vice President
Issued on : June 5, 1991

	

Effective: July 1, 1991
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RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE
FORM OF TRANSPORTATION AGREEMENT

ARTICLE 7 - CANCELLATION OF PREVIOUS CONTRACTS

This Agreement supersedes, cancels and terminates, as of the date(s)
stated below, the following contracts (if any) with respect to the
transportation of natural gas between Transporter and Shipper :

ARTICLE 8 - NOMINATIONS AND NOTICES

Periodic scheduling of the quantities of service requested hereunder
must be provided by Shipper to Transporter, at the times and according to
the procedures specified in Section 6 .3 of the General Terms and Conditions
(or succeeding effective provisions) . Except as otherwise specified, any
other notice, request, demand, statement or bill provided for in the General
Terms and Conditions and any other notice which either Transporter or
Shipper may desire to give to the other(s), shall be in writing and shall be
considered as duly delivered when mailed by registered mail to the Post
Office address of the other(s), or at such other address as may be
designated by formal written notice . Routine communications and bills (but
excluding payments otherwise provided for in the General Terms and
Conditions) shall be considered as duly delivered when mailed by registered
for ordinary mail or an equivalent . The Post Office addresses of both
~iTransporter and Shipper are as follows :

TRANSPORTER

Payment :

	

Panhandle Eastern Pipe Line Company
Attn : Cash Management
P . O . Box 1311
Houston, Texas 77251-1311

Scheduling and
Notification :

	

Panhandle Eastern Pipe Line Company
Attn : Gas Control Operations
P . 0 . Box 1642
Houston, Texas 77251-1642
Phone : (713) 627-5623

All Other :

	

Panhandle Eastern Pipe Line Company
Attn : Transportation and Exchange
P . 0 . Box 1642
Houston, Texas 77251-1642
Phone : (713) 627-4765

Issued by : William W.Crygar Vice President
Issued on : June 5, 1991

	

Effective : July 1, 1991



AS ENERW

Mr. David Geyer
DACOTT Industries Inc .
4923 Elm Street
BeItsirt, Tcxaa 71401

Dear Mr. Geyer.

Mae,nbvit7rg0gr

	

St"wamermllea

	

1tMOIOCD
K~n nowwtac

Mwch31,2003 °Areas:
AWwwnnrrnonsr

RE:

	

Provider of Service to Farm Tap and Irrigation Customers
Transportation Seviccs on Panhandle EasternPipe lane. and Trurilthne
Gas Company

This letter agreement between DACOTT end Panhandle Eastern P* Line Cougmy
("PEPL") and Trunklinc Gas Company ('TGC"), toecther referred to as " Panhandle -, is
intended to set out the tense and conditions under which DACOTT shall save the Farm
Top and Irrigation cutomm ("Customers'l illustrated on Exhibit A, that are located on
PEPL and TGC.

DACOTT will be responsible for the following:

G15 Pardtandte Ewtmn rip 1m C
CAWAWACa"R

1 . Purchase the quantities of gas necessery to save the Customers . DACOTf
will provide the gas volumes for the months November through April try .htne
30 mA for the months May through October by December 31 of each calendar
)W-

2. Eater into transportation agreements effective April 1, 2003 on PEPL and
TOC to provide the service to the customers.

3. Entera valid nomination for each transportation agreement for each day of
each month.

4 .

	

Assumeresponsitrility for all contactwith the Customers effeetlYn Alail 1,
2003 which will include but not be limited to the followata:

s. Monthly invoicing for alas and u mapormtion.
b . ACnountartCeiVabiCcDJIDefiOD.
a Periodic gas rate changes with the Customers. DACOTT careen to

strive to giveCustomers at least one-month advance notice ofa price
change- Sucb gasprices must be reasonable as they will be subject to
review by the Missouri Public Service Commission should the
Customers elect to complain. Pricing issues with the Chstomcm will
beDACOTTa sole responsibility .

-2052164291 PM3131J2003



5 . Maitnain the peat andcuncnt cvttem ofbilling the Cnstomat wl»Ch it tl

follows:
s, Farm taps will be bill on an average volume and trued up twice a yea

as follows ;
i. May- September (overage)

	

Wober-True-up month
n. Novernbe-Much leverage)

	

April-True-up month
b. Irrigation Customers - Billed on actual volnmco each month .
c. DAC07T will maintain an Accourns Receivable aging report and

forward a copy to Panhandle each month. Such aging shall be star to
Panhandleby the 156 ofthe following month.

6 . As stated below Panhandle will rcimbwse DACOTT for Accounts Receivable
over 60 days at the end of each year . DACty1T will use best efhats,
including sending delinquency notices, to collect these baiuneos and will
forward any such collections to Panhandle if, and when collected . At
Panhandlda option, DACOTT shall assignany tmcollectable amounts to
Panhandle and it shall be the responsibility ofPanhandle to collect on such
accounts.

7 . DACt7iT shall be solely responsible few steering and maintaining any
approvals and authorirstiona required from governmental audwrities fear iu
services to the Customers.

g . DACOTT agrees to indemnity, defend and hold Panhandle and Trankline
harmless from and against any claims made by DACOTr's Customers or my
tl»rd persons in cormcaion with DACOTT's services to the Customers,
except to the extent any such claims arise as a result of a breach by Panhandle
or Traoklinc ofits obligations under out or more ofits uaasponabon
contracts with DACO'IT . Panhandle agrees to indemnifyDACOTf for say
claims arising from activities occurringprior to April l, 2003.

Panhandle will be responsible for the following:

.'f

	

1. Pay DACOTT

	

for the services provided alcove. Stx3
payment shag be wired to DACOTT by the last business day ofcard mouth
beginning April 2003 .

2. Provide assistance inransfming the invoicing system from CMSMS&T to
DACOTT. P nhandle is not liable for such program and is not required to
assist is the operation ofthis program.

3 . At the end ofthe calends yearPmhandle will reimburse DACOTr for
Accounts Receivable over 60 days old. DACOTf agrees to provide
Panhandle with a detail aging of Accounts Receivable sat ofDecember 31,
each year. Panhandlewill review doe list and make payment to DACOTT for

all undisputed balances by lanuary 31, of each year.

-0125672239 PM3r31/2003



a, p,~a.raemea~ranrsaintomtaaaneecbmomhtot~lxftiga~anC
oma>iby

the 15m day of cachmrmth iot tTGpttt~ttl¢~pptSt~VO1tOT~ .
Provide scma4 tnrssnrcmatl inlormatitm fbr iheFmmm'Sap t ustpNCStwipC t;it0f1 .

The mclas will be read at the end ofMarcb and September of r$ch yens. Sueb
infomatim shall be provided to DACOTT by the 150 ' day ofApril and Ocioba_The
term ofthin agreement shall be

	

canbe
terminated by either party theresfia with tlueo-months prior written notice .

If you an i n a greenem with the fotegoing, please s o i ndicale b y h aving a duly
authorized representative sign both originals of this ageemem in the appropriate space
provided below, end rcrum both signed originals to the letterhead address. We will then
execute the docurrtmis and return one folly executed docurnent to you.

Accepted and Agreed to tlds
Z

	

dayof

	

, 2003:

13ACOTT Ltduaviea Inc.

Accepted and Agreed to gAie

	

s

	

Accepted and Agreed to this
_I-day of 4i j . 2003 :

	

_day of dgrjj~ 2003:

Sincerely.

n ~~
amm vas Mahc
Director Supply

-5eeif M. e,.NilC{r
[Nam91

~Kr - ~ytJfflrw }
[Tide)

-01236722 :39 PM3/31200
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Original Sheet No. 48 : Effective

1 . AVAILABILITY

RATE SCHEDULE SCT
SMALL CUSTOMER TRANSPORTATION SERVICE

This Rate Schedule is available for Natural Gas Transportation
and Gathering service performed by Panhandle Eastern Pipe Line
Company, LP (hereinafter called Panhandle) for any party
(hereinafter called Shipper) :

(a) which is a municipality or a small distribution company
engaged in the resale of Natural Gas, or a Farm Tap or
Irrigation Tap customer ;

(b) which has executed a Service Agreement in the form
prescribed under Panhandle's FERC Gas Tariff for service
under this Rate Schedule for a Maximum Daily Contract
Quantity (MDCQ) not to exceed 10,000 Dt . per Day ;

(c) which delivers Natural Gas or causes Natural Gas to be
delivered to Panhandle for delivery by Panhandle for the
account of Shipper ;

(d) which receives such Gas from Panhandle at a physical
Point(s) of Delivery ; and

(e) which transports its total system requirements under this
Rate Schedule, provided, however, that on any Day Shipper
has taken its Maximum Daily Contract Quantity, Shipper may
receive additional Quantities under Rate Schedule IT, EIT
or pursuant to a Release Agreement under Section 15 of the
General Terms and Conditions .

This service is available for firm service at a Point(s) of
Delivery without regard to the presence of a Flow Control Device .

A Shipper with an executed Service Agreement under this Rate
Schedule shall have its service and Service Agreement automatically
converted to service and form of agreement under Rate Schedule EFT
effective as of the date any Gas service is received through such
Shipper's facilities other than under this Rate Schedule, except as
provided in (e) above .



RfVDQSllcet Index Fable RP04-321-000

Original Sheet No. 49 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

2 .

	

APPLICABILITY AND CHARACTER OF SERVICE

This Rate Schedule shall apply to the firm Transportation and
Gathering of Natural Gas on Panhandle's system, subject to the
General Terms and Conditions herein and the further provisions of the
Service Agreement .

The service provided by Panhandle under this Rate Schedule
consists of the receipt of Natural Gas by Panhandle at the Point(s)
of Receipt located on Panhandle's system and specified in the
executed Service Agreement and the delivery of such Gas, after
appropriate reductions, at the Point(s) of Delivery located on
Panhandle's system and specified in the executed Service Agreement up
to the Maximum Daily Contract Quantity (MDCQ) set out in the executed
Service Agreement (not to exceed 10,000 Dt . per Day) on a basis
consistent with Section 5 hereof . Shipper's MDCQ shall be a uniform
quantity throughout the term of the Service Agreement, except that
Panhandle may, but shall not be obligated to, - agree on a not unduly
discriminatory basis to certain differing levels in Shipper's MDCQ
for specified periods during the term of the Service Agreement . The
effective period of each MDCQ level shall be specified in the
executed Service Agreement .

Service provided at the primary and secondary Point(s) of
Receipt and Point(s) of Delivery shall be provided on a firm basis
subject to the scheduling, curtailment and interruption provisions of
Sections 8 and 9 of the General Terms and Conditions .

In no event shall Panhandle be obligated to provide any
Transportation or Gathering service for which capacity is not
available or which would require the construction or acquisition of
new facilities or the modification or expansion of existing
facilities .

3 . RATES

The rates and charges for service under this Rate Schedule SCT
shall be as set forth in this Section 3 . All such rates and charges
shall be determined based upon the Shipper's designation o£ its
Primary Point(s) of Receipt and Primary Point(s) of Delivery without
regard to the actual Points of Receipt or Delivery, except that
Receipts or Deliveries of Gas outside the Shipper's Primary Path
shall be charged at such higher rate, if any, as would be applicable
had the actual Receipt or Delivery Point been designated as a Primary
Point .
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QSheet Index Table RP04-321-000

Original Sheet No. 50 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

3 .1 Transmission Charge

If Shipper designates a Point(s) of Receipt or a Points)
of Delivery on the transmission portion of Panhandle's
system, the applicable Transmission Charge shall be the
product of the actual Quantity of Gas delivered during the
Month up to Shipper's MDCQ times the applicable
Transmission commodity rates per Dt . as set forth on the
effective Tariff Sheet No . 6 . If both the Point(s) of
Receipt and the Point(s) of Delivery are located within
the Field Zone, the applicable rates shall be as set forth
on the effective Tariff Sheet No . 6 for service within the
Field Zone only ; if both the Points) of Receipt and
Points) of Delivery are located within the Market Zone,
the applicable rates shall be as set forth on the
effective Tariff Sheet No . 6 for service within the Market
Zone only ; if the Point(s) of Receipt and the Point(s) of
Delivery are located in different zones, the applicable
rates shall be derived by adding the effective rates for
service in the Field Zone and the Market Zone .

3 .2 Gathering Charge

If Shipper designates a primary Point(s) of Receipt or a
Points) of Delivery on the Gathering portion of
Panhandle's system or utilizes the Gathering portion of
Panhandle's system for firm service hereunder, Shipper
shall pay a Gathering charge which shall be the product of
the actual Quantity of Gas delivered during the Month
times the applicable commodity rate per Of . a s set forth
on the effective Tariff Sheet No . 6 .

If Shipper designates a Points) of Receipt on the
Gathering portion of Panhandle's system as a secondary
Point(s) of Receipt pursuant to Section 10 .3(c) of the
General Terms and Conditions, the otherwise applicable
charges shall also include the Gathering commodity rate
per Dt . a s set forth on the effective Tariff Sheet No . 6 .
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PQSheet Index Table RP04-331-000

Original Sheet No . 51 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

3 .3 Special Fate for Limited Class of Backhaul Service

For firm service hereunder for all volumes received at or
East of Tuscola and delivered on Panhandle's Transmission
facilities at or West of the Haven, Kansas Compressor
Station, the rate charged shall be one-half the applicable
Transmission charge per Dt . a s set forth on the effective
Tariff Sheet No . 6 . Backhaul services provided which do
not satisfy the foregoing specified criteria shall be
charged the generally applicable rate .

3 .4 Transportation Involving Pooling

The rates for firm Transportation under Rate Schedule SCT
involving pooling, as set forth in Section 14 of the
General Terms and Conditions, shall be as specified in
this Section 3 ; provided that if the Pooling Shipper
,notifies Panhandle in writing at the time its initial
nomination for the Month is submitted that it has agreed
to pay the Field Zone Charges, such charges shall not
apply to the Quantities transported under the
Corresponding Transportation Agreement but shall apply to
the Pooling Transportation Agreement for such Month . In
addition, if the Corresponding Shipper notifies Panhandle
in writing at the time its initial nomination for the
Month is submitted that it has agreed to pay the Gathering
charges, such charges shall not apply to the Quantities
transported under the Pooling Transportation Agreement but
shall apply to the Corresponding Transportation Agreement
for such Month .

3 .5 Surcharges

Shipper shall pay all surcharges specified in the General
Terms and Conditions or which otherwise may be applicable
to service under this Rate Schedule from time to time .

3 .6 Overrun Charges and Unauthorized Overrun Penalties

(a) Overrun Charge for Takes in Excess of MDCQ

If during one or more Days in the billing Month
Shipper takes Quantities of Gas in excess of the
applicable Maximum Daily Contract Quantity as stated
in the Service Agreement (hereinafter called overrun



M N,'Nheet Index Table RP04-321-000

Original Sheet No. 52 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

quantities) for firm service hereunder, Shipper shall
be subject to an Overrun Charge in addition to the
applicable commodity charge and any balancing charges
that may be applicable pursuant to Section 12 of the
General Terms and Conditions . The applicable charge
per Dt . for such overrun quantities shall be as set
forth on the effective Tariff Sheet No . 6 . In
addition, subject to the provisions of Section 3 .6(c)
of this Rate Schedule, Shipper shall be subject to an
Unauthorized Overrun Penalty as set forth in Section
12 .16 of the General Terms and Conditions .

(b) Takes in Excess of Permissible Hourly Deliveries

If, pursuant to Section 5 hereof, Shipper has been
notified that it must limit takes to one-sixteenth of
the Quantities nominated for delivery at the Point(s)
of Delivery, Shipper must use its best efforts to
limit its takes to one-sixteenth of the Quantities
nominated for delivery at the Point(s) of Delivery as
soon as possible, but in no event later than two
hours following notification . If, after such two
hours, the Shipper's takes exceed such hourly
limitation for any hour during the next twenty-four
hour period, Shipper shall pay the overrun charges as
set forth on the effective Tariff Sheet No . 6, in
addition to the applicable commodity rates .

(c) Unauthorized Overrun Penalty for Takes During an OFO

Panhandle may issue an OFO and, if it does so,
Panhandle shall notify Shippers through the
Messenger system, the Web Site and by telephone,
and facsimile or via e-mail communication . Once
issued the CEO shall continue until Panhandle
notifies Shippers to the contrary using the above
methods . If the OFO requires the elimination of
unauthorized overruns, the applicable Unauthorized
Overrun Penalty shall be as set forth in Section
12 .17(f)(ii) of the General Terms and Conditions .
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3 .7 Range of Rates

4 .

	

MONTHLY BILL

Unless otherwise agreed to in writing by Shipper and
Panhandle, any rate applicable to a Shipper for service
hereunder, by reference to the effective Tariff Sheet No .
6 shall be the applicable Maximum Rate(s) set forth
thereon . If an amount less than the applicable Maximum
Rate(s) and not less than the applicable Minimum Rate(s)
is agreed upon, such amount shall be applicable
prospectively .

3 .8 Fuel Reimbursement

Shipper shall reimburse Panhandle in kind for fuel usage
and lost or unaccounted for Gas pursuant to the terms and
conditions of the Service Agreement and as stated on the
effective Tariff Sheet No . 6 for service hereunder .

3 .9 Balancing Charges

If balancing charges are incurred in accordance with
Section 12 of the General Terms and Conditions, then such
balancing charges shall also be applicable .

The Monthly Bill for service under this Rate Schedule shall be
equal to the Transmission Charge, the Gathering Charge, any
applicable overrun and balancing charges, plus all applicable
surcharges .
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HOURLY DELIVERIES

Shipper shall deliver or cause to be delivered Natural Gas for
the account of Shipper on a uniform hourly basis as nearly as
practicable . At each Point(s) of Delivery Shipper may receive from
Panhandle in any hour such Quantities of Gas as is desires or as are
consistent with available pipeline pressures at such point(s) ;
provided that Panhandle shall be entitled to require Shipper to
restrict takes at any point during any hour to one-sixteenth of the
Natural Gas nominated for Transportation to that Point(s) of Delivery
on that Day by notifying Shipper through the Messenger system, the
Web Site and by telephone or facsimile communication .

6 . RESERVATIONS

Panhandle reserves the right from time to time to unilaterally
make any changes to, or to supersede, the rates and charges and other
terms in this Rate Schedule and the other provisions of Panhandle's
FERC Gas Tariff, and the applicability thereof, subject to the
provisions of the Natural Gas Act and the Commission's Regulations
thereunder .

7 .

	

GENERAL TERMS AND CONDITIONS

The General Terms and Conditions of Panhandle's FERC Gas Tariff
are applicable to this Rate Schedule and are hereby made a part
hereof .
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GOVERNOR OFFICE BUILDING - 200 RINDISON
STIZE1JT - SUITE 900

jEFFERSON CT Y, MISSOURI 65101
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FARM TAP SURVEY

We would appreciate your time in completing the following questions :

Name:

	

Telephone Number:

Address :

	

E-mail Address:

County :

What is your understanding of the easement/right away agreement that was made
regarding your property?

Does DaCott bill you for natural gas?

	

Ifno, please indicate who does .

How long have you been receiving bills from DaCott?

Have you always been billed for natural gas by DaCott?

If not, when did you begin to be billed by DaCott if you can recall?
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How often do you get bills from DaCott? (for example : monthly, quarterly)

Is there a gas meter on your property?

Do your gas bills include actual meter readings?

Are you able to calculate your bill amount based upon the information presented on the
bill?

Has your bill amount ever changed? If yes, was this change explained or accounted for?

Have you ever observed a meter reader on your property'?

Have you contacted the Company about your bills by telephone, internet or mail?

If you attempted to contact the Company, were they easy to reach and responsive to your
questions?

Have you had any dissatisfaction with your gas service such as outages, company being
inaccessible, billing unclear or other matters?

In the past, have you checked with the local distribution gas company that serves the area
nearest you to inquire about receiving gas service from them'

	

If so, what did you learn
from this contact?

(573) 751-4221 - ROBERT. CLAYTON(~)PSC.MO.GOV

N?eL.rs ,u ,-: a 1-



Does DaCott periodically provide any additional information to you or have other
communication with you other than your bill?

	

(Such as bill inserts that may include
information about the Company, changes in the cost of gas, etc)-

Does DaCott provide any payment arrangements such as budget billing programs, or
paying a fixed amount year round to avoid periods of very high bills?

Did you bring any documentation with you that the PSC may copy and return to you
including bills or statements, easements, agreements for service or others?

Please provide any other comments you care to add:

(573) 751-4221 - ROBFRT.CLAYTOty@PSC.Mo .cov

txlh ; b; ~
~Paye30'3



Rules of
Department of Economic

Development

VMS(

Division 240-Public Service Commission
Chapter 13-Service and Billing Practices for

Residential Customers of Electric, Gas and Water
Utilities

Title

	

Page
4 CSR 240-13.010 General Provisions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

4 CSR 240-13.015 Definitions --- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .,>

4 CSR 240-13 .020 Billing and Payment Standards

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

4 CSR 240-13 .021 Billing Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5

4 CSR 240-13 .030 Deposits and Guarantees of payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .i

4 CSR 240-13 .035

	

Denial of Service

	

. . . . . . . . . . . . . . . . . . . . . . . .

	

.

	

. . . . . . . . . . . . . . . . . 6

4 CSR 240-13 .040 Inquiries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

4 CSR 240-13 .045 Disputes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8

4 CSR 240-13 .1150

	

Discontinuance of Service

	

. . . . . . . . . .

	

. . . . . . . . . . . . . . . . . . . . . . . . . . 8

4 CSR 240-13 .055

	

Cold Weather Maintenance of Service : Provision of Residential
Heat-Related Utility Service During Cold Weather . . . . . . . . . . . . . . . . . . .10

4 CSR 240-13.060 Settlement Agreement and Extension Agreement . . . . . . . . . . . . . . . . . . . . .13

4 CSR 240-13.065 Variance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13

4 CSR 240-13.070 Commission Complaint Procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13

ROBIN CARNAHAN

	

(9130106)
Secretary of State

CODE OF STATE REGULATIONS

b1~E-

~i c~.e

	

I

	

o~F

	

13



Chapter 13-Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

Title 4-DEPARTMENT OF

ECONON11C DEVELOPMENT
Division 240-Public Service

Commission
Chapter 13-Service and Billing Practices
for Residential Customers of Electric, Gas

and Water Utilities

4 CSR 240-13 .010 General Provisions

PURPOSE- Tftis rule describes in geneml
terms rile prorisiwis of this chapter.

it) This chapter applies to residential utility
service provided by all electric. gas and water
public utilities, referred [o in this chapter as
utilities- which are subject to tile jurisdiction
of [he Public Service Commission under the
laws of the state .

(2) A utility shall not discriminate against a
customer or applicant for service for teercis-
irtg any right grained by this chapter.

(3) the informal procedures contained in
those rules shall not constitute a formal cony
plaint as defined in 4 CSR 240-2.070 .

(-z) A utility shall adopt rules governing its
relations with customers and applicants for
ser,dce which are consistent with this chap-
ter . the odes shall be part of a utility's tar-
iffs- Any fall(( revisions, if required to cony
ply wilt this diapter or to reflect arty
variances therefrom previously granted by rite
~onuniSYun, shall be filed by the utility with-
in ninety (90) days of the effective date of this
Talc. Once such revised tariffs becmne effec-
tive, the utilitys tariffs shall be deemed to he
in full compliance with this chapter_

(B) Bill means a written demand for pay-
ment for service and the taxes and franchise
fees related to it :

(C1 Billing period means a normal usage
period of not less than twenty-six Cot nor
more than durty-five (35) days ((it a monthly
billed customer net more than one hundred
(100) days for a quarterly billed Customer.
except for initial, corrected or final bills ;

(D) Complaint means an informal or for-
mal complaint under 4 CSR 240-2.070.

tE) Customer means a person or legal enti-
ty responsible for peyinentfor service except
one denoted as a guarantor :

(Fr Cycle billing means A system width
results in the rendition of bills to various cas-
touters on different days) of a month ;

(G) Delinquent charge means a charge
remaining unpaid by a monthly billed cus-
tomer at least twenty-one (4t) days and fair at
least sixteen (16) days by a quarterly billed
customer from the rendition of the hill by the
utility or a eharee remalnirn= unpaid after the
preferred payment date selected by tile cus
corner:

(if) Delinquent date means tile date stated
on a hill . which shall be at least twenty-one
(211 days tot a monthly billed customer- and
at leas[ sixteen (16) days for n quarterly billed
customer from the rendition of tile bill or
which shall he the preferred payment plan
date selected by ' tile customer, after winch the
uulip' may assess an approved late payment
charge in accordance with a utility tariff on
tile with tile commission :

(1) Denial of service meaas the utility's
refusal to commence service upon an appli-
canfe request for service at a particular loca-

(1) Deposit rneans a money advance to a
utility for tile purpose of securing payment of

AUTHORI7-(

	

section 386.250(6) .

	

RS!blo

	

drlmduent charges which might accrue to rite
5,,pp 1491 and 393,140(i1). RSAJo 1986 * customer who made (tie advance ;
Ori,vinal rule filed Dec. 19, 1975. effective

	

('N Discontinuance of service: or discon-

Dec 'i() 197) Amended filled 0.cf 14,

	

tintrance means a cessation of service not

1977, e(/i, rliveJJan . 13. 1978. Rescinded met

	

requested by a custouwr ;

rradepted Filed Sept .

	

22,

	

1993, effective

	

(L I Due. date means the date stated on a

July 70, 1094 .

	

bill when rite charge is Considered due and
payable ;

(tl) f'stlmated bill means a charge for util-
ity service which is ma based on an acntzl
readitrg of the reefer or other registering
device by an authorized utility representative :

(N) Extension agreement means a verbal
4 CSR 240-13 .015 Definitions

	

agreement between the utility and the cus-
tomer extending payment for fifteen (175) days

PURPOSE: Tills rule defines varlotu- teens

	

or less .
That arc' used at this chapter

	

(Q) Guarantee means a written promise
front a third party to assume liability up to to
specified anu,unt for delinquent charges
w'hicli ntigtn accrue to a particular customer;

(P) In dispute rtrcans any matter regarding
s charge or service which is the subject ofan
unresolved inquiry :

-0,, ,,1 r

	

t

	

,'.

	

Jet, 1 .0'6t,

	

Rd1th

	

1

	

r9

	

to "nded
796,1 7(

	

t 417 19817. 1945 1957 nnrt
- " BI40!/() . ksor 7939, anm'ndc2 1949, lAs? .

(1) The Hollowing definitions shall apply to
this chapter

(A) Applicant means an individualist who
has applied to receive residential service
flour tile utility :

MATT BLUNT
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(Q) Lag payment charge means an asses,-
man on a delinquent charge in accordance
with a utility tariff on tile with the commis-
sion And in addition to tile delinquent charge :

(R) Preferred payment date plan mean, a
counmission-approved plan offered a[ the util-
ity's option in which tile delinquent date for
the charges stated on a bill shall occur on the
same clay during each hilling period as select .
ed by the customer :

(S) Purchased gas adjustment clause means
the adjustment procedure approved by the
commission to recognize variations in tile
cost of purchased gas ;
j 1 ) Rendition of a bill means the mailing

or hand delivery of a hill by a utility to a cvs-
ntmcC

(U) Residential service or service means
the pnn ision of or use of a utility service for
domestic purposes ;

(V) Seasonally billed customer means a
cesidctnlal customer billed on a seasonal
basis in acrntdance with a utility tariff on frln
with the Commission ;

(N') Settlement agreement means an agree-
ment between a customer and a utility which
resolves any matter in dispute between the
parties or provides for the payment of undis-
puted charges over a period longer than tile
customer's normal billing period :

(X) Tariff' means a schedule of rates . ser-
vices and rules approved by the cinnniissioo-.
(Y) "termination of service or termination

means a cessation of service requested by a
customer :

(Z) Utility means an electric, gas or water
corpination as those terms are defined in sec-
tion 386.0?O . RSMo : and
(AA) Utility charges tnearu the rates for

utility service and other charges authorized
by the commission as an inee[al part of util-
ity service .

AUIHOR17Y- sections 386.250((5) mud
393.140(11) . RSAh, 2002* Ongmat tale
filed Sepr 22, 1993. efectire July 10, 1994-
Anteocted: Filed March 24, 2004, eJjedtoe
Oct- 30, °004_

'0,i ,,,al ~nnkoni,

	

;.e6. .W(6, ZAP, 19.19. <vnenefeA
1961 . 196,7, 19'7. 790"0. 197, 19X8. 1991 . 19o. l195 ,
1996 ""?]93.110(711, RSb10 1939. r~o7ended 1949. 1967-

4 CSR 240-13 .020 Billing and payment
Standards

PL'RPO'VE : 7711s rude establishes reasonable
and maifatnl bilfrig and Poll elent slandmds to
be obsened by ladires anJ customers"



4 CSR 24013-DEPARTMENT OF ECONOMIC DEVELOPMENT
YCSR ~_ __ -

(I) A utility shall normally tender a bill for
each billing period to every residential cus-
tomer in accordance with its tariff

(2) Each billing statement rendered by a utd-
ity shall be compmev: on the actual usage dur-
ing the billing period except as follows :

(A) A utility mat% render a bill based on
estimated usage-

l . To seasonally billed customers, pro-
vides an appropriate tariff is on file with the
commission and an actual reading is obtained
before each change in the seasonal cycle ;

_, When extreme weather conditions,
emergencies, labor agreements or work stop-
pages prevent actual meter readings ; and

3 . When the utility is unable to obtain
access to the customers premises for the pur-
pose of reading the meter or when the cus
tomer makes reading the meter unnecessarily
difficult_ If the utility is unable to (,brain an
actual meter reading for these reasons, where
practicable it shall undertake reasonable
alternatives to obtain a customer reading of
the ineter, such as mailing Or leaving post-
paid . preaddressed postcaids upon which the
cusloiner may note the reading unless the
custotner request, outer'-ise ;

(B) A uolil)~ ehalf not tender e hill baosed
on estimated usage for more than three ())
consecutive hitting periods or one (I) year,
whichever is Ices. except trader conditions
descithe(] in subsection (2)(A) of this rule ;

(C) Under no circumstances shall a utility
render a bill based on estimated usage-

I . Unless tire estimating procedures
enoploycd by the utility and any substantive
changes to drose procedures have been
approved by tire conmussion ;

2 As a customer's initial or final bill for
service unless conditions beyond the control
of the utility prevent an actual meter reading;

(D) When a utility renders an estimated
bill in accordance with these rules, it shall-

1 . Maimam accurate records of the iea-
sons for the estintarc and the effort made to
secure an actual reading;

2. Clearly and Conspicuously note on
the bill that it is based on estimated nsagc;
and

3 . Use customer supplied readings,
whenever possible, To detetTadne usaget and

(E) When a utility underestimates a cus-
romer s usage, the custernec shall be given
the opportunity. if requested, to niake~pay-
menr in ihistallurerrts .

(3) It a urdav is unable Io obtain an actual
nieter reading for three (3) consecutive
billing periods. die utility shall advise the

custotner by f irst class mail or personal deliv-
ery that the bill, h-int rendered are estimat-
ed, that estimation they not reflect the actual
usage and that the cusronrer may read and
report electric, gas or water usage to the util-
ity on a icaulai havis "I'he procedure by
which this reading and reporting may be ini-
tiated shall be etplained . A utility shall
attempt to secure an actual meter reading
from customers reporting their own usage at
least imrually, except for quarterly-billing
utilities in which case it shall be every two (2)
years. These aucmpis shall include personal
contact with die customer to advise the cus-
tomer of tire tre der meter reading day. The
utility shall offer appointments for meter
readings on Saturday nr prior to 9:00 p m . on
weekdays_ The Utility , obligation to make
appointments shall begin only after a tariff,
for the appointments . has been tiled with and
approved by the conunission Discontinuance
of the service of a customer who is reading
and reporting usal,, e on a regular basis
because ofinability 11) secure an actual meter
reading shall not he squired.

(4) If a custonder fails to report usage to the
utility, the coinparn shall obtain a meter read-
ing at least annually . 11w utility shall notify
tire custotner that if usage is not reported reg-
ularly" by the cuatornet and if the customer
fails, after written request . t o grant access to
the meter, then service may he discontinued
pursuant to 4 CSR zoo-13 .050_

(,5) Rrotwirhstandinl,ci tion (2) of this rule, a
utility nray bill its custornea in accordance
with equal pament billing programs at the
election of the' utility customer, provided the
equal payment billing pmgrarn has been pre-
viously approved by the commission .

(6) A utility° nary bill its customers on a cycli-
cal basis if the fndivlduul customer receives
each billing on or about the same day of each
billing period . It a utility changes a ¢deter
mating route or schedule which results in a
change of nine (9r clays or more of a billing
cycle, notice shall he given to the affected
customer at least otteen ( 15) days prior to die
(late the customer receivms a bill based on the
new cycle.

(7) A monthly-billed customer shat[ have at
least twenty-our (2I) days and a quarter-
ty-bllled customer shall have at least sixteen
(16) days floor die rendition of the bill to pay
the utility chatges, unless it custcalley Ills
selected a preferred payment date in accor-
dance with a utilio;s preferred payment date

CODE OF STATE REGULATIONS

Division 240-Public Service Commission

plan . If the due date or delinquent date falls
upon a Sunday. Icgal holiday, or any other day
when the offices of the utility regularly used
for the payment of customer bills are not
open to the general public . the due date or
delinquent date shall he extended through the
next business day. "the date of payment [or
remittance by mail is the date oil which the
utility receives the remittance . A utility shall
not base an assessment of a deposit or dehn-
quettt charge, or a discontinuance of service,
on a payment that was made to a payment
agent on or before the due date or delinquent
date .

(K) A utility shall not assess an additional
charge upon a customer by reason of the cus-
tomer's faildrre to pay any balance due and
owing prior to tire delinquent date unless this
additional charge has been approved tvy the
conimi .sson as a pan of the utility's rare tar-
iffs .

(9) Every bill for residential utility service
shall clearly state-

(A) Tlie beginning and endino_ meter read-
irgs of dre billing period and [lie (fates of
these readings ;

(BI The date

	

licri tire bill will be consid-
ered due ;urd the date when it will be delin-
quent, if different;

(C) Any previous balance which states the
balance due to, Lobo. charges separate front
charges for services not subject to Contnus-
sion jurisdiction .

(D) The amamt due for the most recent
billing period for electric, gas or water usage
stated separately from the amount due for the
same period for a depo>it :Old the arnounr due
for the same period for service not subject to
commission jurisdiction :

(E) The amount duo for other authorized
charges;

(E) '(he total anionic due;
(G) The telephone handler tire customer

may call front the customer's service location
without incurring toll charges and the address
of the utility where the customer tray initiate
an inquiry or complaint regarding die bill as
rendered or the service provided . Charges for
measured local service are not toll changes
for purposes of this rule;

(Hl License. occupation, gross receipts,
francliise and sales ease,: and

(t) Purchased gas adjuslnetit cost in Toted
or cents per unit basis_

(10) A utility" shall render a separate billing
for service p1avided at each address trades

(9130(04)
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Chapter 13-Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

otherwise requested by the customer and

	

cry. inquiry or actual notification of the unit-
agreed to by the utility .

	

IN . whichever was first;
(C) No billing adjustment will be made

(11) A utility may include charges for special

	

where the full amount of ore adjustment is
services together with utility charges on the

	

less than one dollar ($p:
same bill if the charges for special services

	

(p) Where, upon test, an error in mea-
are designated clearly and separately front

	

surcruent is found to be within the donuts pre-
utility charges. If partial payment is made,

	

scribed by commission rules, no hilling
the utility shall first credit all payments to the

	

adiustnhent will be made : and
balance outstanding for gas, electric or water

	

(F) When evidence of tampering is found .
Litanies, before crediting a deposit .

	

or there are misrepresentations of the use of
service by the customer. the utility will cal-
culate the billing adjustment period in accor-
dance with the applicable statute of Imita-
tions for the prosecution of such claim after
determining the probable period during
which such condition existed front all related
and available information .

(12) During tile billing period prior to any"
tariffed seasonal rate change, a utility shall
notify each affected customer, on tile hill or
on z notice acconnpanying the bill, of the
direction of the upcoming seasonal rate
change and the months during which the
forthcoming seasonal rate will be in effect .

AUTHORITY sections 386.350(6), RSAlo
Supp . 1991 393.140(11), RSMo /9.46 . 1 Orig-
inal rule filed Dec. I9, 1975, Ofecdne Dec.
30. 1975 . Amended- Filed Oct . 14, 1977
effective .tan_ 13, 1978 . Rescinded and read-
oltted : Filed Sept . 32 . 1993, effective Julv 10.
/991

.̂oi nwhorinr lies '500s, RSbfo )oho . smouted
1967. 1950 . 1957. 1995, 1991 ,,0 393 J401ci,
19n9 . I,,,,,Jed 1949. 1967.

4 CSR 240-13.025 Billing Adjustments

PURPOSE : This rule establishes billing
'Idptrunews ir1 the event of an overcharge Or
(m under('dtargc-

( I) For all tilling errors, the utility will detcr-
nhute front ill related and avthnabte informa-
tion the probable period during which this
condition existed and shall make billing
adju,uneres (or the estimated period involved
as Rhdowi

( .A) In the event of an yvercharee, an
adjtetrrtcnt shall he tirade let the entire peri-
od that the overcharge can be shown to have
existed not to exceed sixty (60) consecutive
monthly billing periods, or twenty (''-0) con-
secutive quarterly billing perirxls, calculated
fronn the date of discovery, inquiry it actual
nouflcat)nn of tile utility, whichever comes
first;

(B) In the event of an undercharge, an
adjustment shall he made for tire entire peri-
(1d thin tile underchame can be shown to have
existed not m exceed twelve (t2) trtrmtldy
billing periods or four (4) quarterly billing
periods . calculated from the date of discov-

MATT BLUNT
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AUTHORITY section 393.140(11), RShto
1986 . * Original rule filed Sept. Z2 . 1993 .
effective ,July 10, 1994,

amlmrin-/959, amended /940. 1967.

4 CSR 2411-13.030 Deposits and (;uar-
antces of Pavnrent
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4. Can provide adequate credit refer-
ences from a commercial credit source .

(2) A utility may require a deposit or guaran-
tee as a condition of continued residential aer-
vice if-

(-A) Tire service of the customer has been
discontinued by the utility for nonpaynnent of
a delinquent account not in dispute:

(B) In an mhauthorized manner, the cus-
mmer interfered with or diverted the service
of the utility situated on or about or delivered
to the cu_ctorne(s prenhises: or

(C) The customer has failed to pay an
undisputed bill on or bJote the delinquent
date for five (5) billing periods our of twelve
(121 consecutive monthly billing periods, or
two (2) quarters out of four (4) consecutive
quarters . Prior to requiring a cusicaner to
post a deposit under this subsection, the util-
ily shall send the customer a written notice
explaining the utility's right to require a
deposit or include such explanation with each
written discontinuance notice.

(3) Deposits for gas and electric service
assessed under tile provisions of subsection
(2)(A) or ('C) of this rule during the nhondts
of November, December and January utay be

PURPOSE, This rule establishes Ic(etnul6le paid, if the customer is unahle to pay the
and uniform siandardr regarding depo.dtr entire deposit, by installments over a _vie
(raft guarantees required b)" utilities.

	

(6)-nhonth perirxl .

(1) A utility ruay require a deposit for other

	

(4) A deposit shall be subject to tire following
guarantee as a condition of new residential

	

terms:
service it-

	

(A) It shall not exceed two (2) tinnes tile
(A) The customer has outstanding wirlh a

	

In_Ihest bill for utility charges acmally
utility providing the same type of service, an

	

incurred or esthttated to to incurred by the
unpaid hill wluch accrued within the last five

	

customer during tile Trios[ proximate twelve
(5) years and, at the time of the request for

	

(I'_)-month period at the service location or.
service, remains unpaid and not in dispute:

	

in

	

tire

	

case

	

of a

	

new

	

customer.

	

w" It,,

	

is
(B) tile customer has in in unauthorved

	

assessed a deposit under subsection Il)(C) of
manner interfered wilt or diverted the scr-

	

this Tide . one-sixth (116) of the estimated
vice of a utility providing the same sen ICC

	

annual hill for mornhly hilled customers and
situated on or about or delivered to tile cues-

	

one third (113) of the estimated annual hill
homer's premise> within the last live (~) for quanerly billed cusronhers for utility
years; or

	

charges at the requested service location
(C) 'Hie customer is unable to emablWi an

	

(B) It shall bear interest at a rate specified
acceptable credit rating under standards con-

	

in utility tariffs, approved by tile corrunission,
wined in tariffs filed a-ith and approved by

	

which shall the credited annually upon tile
tile commission, The customer shall be

	

account of the customer or paid upon the
deenhed prima facie to have established all

	

return of the deposit, whichever occurs first .
acceptable credit rating if the customer meets

	

Interest shall nor accrue on any deposit after
any of the following criteria :

	

the done on which a reasonable effort has
1 . Owns or is purchasing a home .

	

been made to return it to the customer
- . Is and has been regularly employed

	

Records stilt] be kept of efforts to return a
on a full-time basis for at least one ([I yttu,

	

deposit. This net shall not Preclude a utility
3 . Has an adequate regular source of froth crediting interest upon cacti service

incoire: or

	

account during one (I) billing cycle annually :

~Xhi bf E- ~
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(C) Upon discontinuance or termination
other than for a change of service address, it
shall be credited, with aceraed interest, to the
utility charges stated on tire final hill and the
balance . if any, shall be returned to fire cus-
tomer within twenty-one (211 days of the Teu-
difion of the final bill :

(D) Upon satisfactory payment of all
undisputed utility charges during tile last
twelve (12) billing niondrs- it shall be
promptly . refunded or credited, auti accrued
interest, against charges stated on subsequent
bills. Payment of a charge is satisfactory if
received prior to the date upon which the
charge becomes delinquent provided it is not
in dispute . payment of a disputed bill shall be
satisfactory if made within ten 110) days of
resolution or withdrawal of fine dispute. A
utility may," withhold refund of a deposit pend-
in_s the resolution of a dispute with respect to
charges secured by the deposit ;

(E) A utility shall fnaintaln records which
show tile name of each custorner Alto has
posted a daposit, the current address of the
customer, the date and arnoani of deposit, tire
date and WTIOUTt of interest paid and infor-
nrntion to deternane the earnest possible
refund date :

(F) Each en11Ortlvr posting, a security
deposit shall receive, in w"ritine, at the time
of tender of deposit or with the first bill a
receipt as evidence of deposit . urfess die util-
ity shows tile existence Or rsones ;stence of a
deposit oil the custontcr'a hill . i n which event
the receipt shall not be required unless
requested by the customer: fhe receipt shall
contain the tbllowing minimum information

1

	

Nanie of custorner :
2 . Date of payrncrc
3 . Amount of payment :
4 . Identifiable name sicnature and title

of tile utility employee mceiving pay+nenC
and

5 . Starcment of the rural' Fact conditions
governing the payment . retention and return
of deposits ;

(G) A utility shall provide means where a
person entitled u) a rearm of a deposit is not
deprived of tile deposit refund even though
slhe may be unable to produce the original
receipt for tile deposit4 provided, dine can
produce adequate identification to ensure that
s/he is the customer entitled us refund Tat the
deposit ;

(H) No deposit or guarantee or additional
deposit or guarantee shall be required by a
utility because of race, sex, creed, national
origin, marital status . aec, number of bepen-
dents, source of income. disability OF geo-
graphical a?ca of resilience, ;rod

(t) A uailir, shall provide means where a
customer required to make a deposit Tray pay
the deposit in installment,' unless are utility
can show a likelihood that tire custorner does
not intend to pay for tire service

(5) In lieu of a deposit, a uuNp= may accept a
written guarantee . The limit of the guarantee
shall not exceed the amount of a cash deposit .

(6) A guarantor shall be released upon satis-
factory payment of all undisputed utility
charges during, the last twelve (12) billing
months, Payment of a charge is satisfactory if
received prior to the date upon which tile
charge becomes delinquent provided it is not
in dispute . Payment Iif a disputed hill shaft be
satisfactory if made within ten (10) days of
resolution or withdrawal of the dispute_

AUTHORITY: sections' 386.250(6). RSMo
Supp- 1991 and 393.140,11)- RSMo 1986
Original rule filed Dec f9, 1975, effective
Dec. 30, 1975 . Amended Biied Oct. 14.
1977, effecrke Jan. I?. 1978- Arnended:
Filed Jane 10, 1992 . eff(uve feb . 26, 1993.
Rescinded and readapted Filed Sept . 22,
1993 . effective fide 10. 1994_

"Origin,! nmbnri0 : 1.76 .Z9i)N,, RYLI,, 197 1, nru " ,Jed
Ives, 1967, rvr7. Iran. I~a= . I'M . I191 u,it
t9l 14(Nlti, R.YM" /9.71, am[n-lei, /034`. IU67-

4 CSR 240-13,035 Denial of Service

PURPOSLI

	

Thl, ntle presalhes conditions
fouler sv'hich utilities rate 'Mace Lot crarvnence
service to rot applicant fur residetnal sen "ice
and evtablishes prncecltlres to be follnsoed by
utilities to blsztre reasonable and lurifonn
standards eeist,forthedental ofsen'ice.

	

This
ode also protects' on apphomu(--c) at the time
of their applit'adurc

	

ic,e heme required to
pav for the hill iraLirredln alheriodioc$rals

for service horn , which the apphcant(s) did
not receive suhstaluial heneftt .

(1) A utility may refuse to commence service
to an applicant for any of rile following rea-
sons :

(A) Failure to pay an undisputed delin-
quent utility charge for aer%ices provided by
that utility or by its regulated affiliate_ To be
considered to be disputed . [tic unpaid charge
rmst be the subject of an open informed com-
plaint at tile connnissiou .

(B) Failure to post a required deposit or
guarantee in accordance with 4 CSR °_40-
13 .030 or the utility 5 tariffs .

CODE OF STATE REGULATIONS
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(C) Refusal or failure to permit inspection,
maintenance, replacement OF meter reading
of utility equipment . If the applicant docs not
provide access to tile utility for such purpos-
es, the utility shall provide notice to the appli-
cant regarding its need lot inspection, main-
tenance . replacement or Ureter reading of
utility equipment Ford shall maintain an accu-
rate record of the notice provided .

t . -Fire notice shall include one (t) of the
following :

.A . Written notice by first class mail
sent to the applicant, or

B. Written notice delivered in hand to
the spphcant : or

C- At loam two (2) telephone call
attempts reasonably calculated to reach the
applicant : or

D . Written notice in the form of a
door hano_er left at tine applicant's promises.

2 . ' he notice shall contain the following
information :

A . The nanne and address of tire appli-
cant and the address where service i, being
requested :

B . How° the applicant may comply
with the requirements to have service con-
nected :

C . A telephone nunthei tire applicant
may call front the service location without
incurring toll charges and the address of the
utility proruinemly displayed where die appli-
cant may make art inyuicy ;

D . A statement in Spanish either .
(D Advising the applicant that if

tire) do not read Fairish . t o ask someone
who does to translate the notice for them ; or

(11) Advising the applicant, to call
the utility for nssstance if the utility provides
telephone assistance in Spanish ;

E . If the applicant is unable to resolve
the matter satisizcrocily will tine utility, they
may contact the Puhhc Service Commission ;

(D) Nti-dreprcsentation of identity_
(E) Violation of any other rules of the util-

ity approved by the commission which
adversely affects the sal2ty of the customer or
other persons or tire integrity of the Utility s
system ;

(F) As provided by state or federal law ;
(G) Failure of a previous owner or occu-

pant of the promises to pay a delinquent util-
ity charges where tile previous owner at,
occupant remains tin occupant :

(H) Failure to comply with the terms of a
settlement agrrenaent; or

(1) Unauthorized interference . diversion of
use of the utility s scrn " ice by the applicant, or
by a previous owner or occupria who rensaitu
an occupant

(9130100.)
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Chapter 13-Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

(2) A utility may not refuse to commence ser-
vice to an applicant for any of the following
reasons :

(A) Failure to pay for merchandise, appli-
ances or services riot subject to commission
jurisdiction as an integral part of the utility
service provided by a utility ;

(B) Failure to pay the bill of another cus-
tomer. unless the applicant who is seeking
service received substantial benefit and use of
the service to that customer, or unless tire
applicant is the legal guarantor for a delin-
quent bill . In this instance, the utility- refusing
to commence service, shall have the burden
of proof to strew that the applicant received
substantial benefit and use of tire service, or
that the applicant is the legal guarstnva, Tro-
vided that such burden shall not apply if the
applicant refuses to cooperate in providing or
obtainin_ information shellie/it does or
should have regarding the applicant's resi-
dence history_ TO meet that burden the mill-
ty must have reliable evidence that :

L The applicant and that customer
resided together at tire premises where the
bill was incurred and during the period the
bill Was incurred ; and

The bill was incurred within tire last
seven (7) years_ and

3- Uhe utility has attempted to collect
the unpaid bill from the customer of record ;
and

4

	

At die time of tire request for service,
the hill retrains unpaid and not in dispute .

(3) The utility shall commence service at an
existing residential service location in accor-
dance will this rule as close as reasonably
possihle to the clay' specified by the cusUanci
for service to commence, but no later than,
three (3) business days following tire day
specified by the customer for service to com-
nience provided that the applicant Iraq com-
plied wfill all requirernenis ofthis rule . When
service to a new residential location is
requested, chc utility shall commence service
in accordance with this rule if, close as Les-
sonably possihle to the day specified by the
applicant for service to enrnrnence, but nor-
mally no later than [twee (3) business days
following [he day that all required Construc-
tion is completed and all inspections have
been made .

(4) Not"'alstanding any other provision of
this rule, a utility may refuse to conunenu .'e
service temporarily for reasons of mainte-
nance. health, safety or a state of emergency
until the reason for such refusal has been
resolved .

MATT BLUNT
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6) Any provision of this rule may he waived
of varied by the commission for good cause.

I6) The requirements of the rule shall be
implemented Fn" the utility no later than
November 1, 2004 .

AI)THOR1TY sections 336.250(6) and
393.140(11/, RSMo 2(A4) and 393.130(Ij.
Iii Stunt, 2003,- Oligaial rule filed Nor :
3, 2003, efertiie May 30, 2004, .

1 aurl¢ "" n, r 3,56 2,10,

	

RSAfo 1939, earcrndor
57 . 7977, tPO. (957. 1985, 19117, !993, 19"5 .
130. Ryan, 1939 . rrae ~,dee 11149. Pis- 1969.
141), RS,No 1939. orrzenaed 11149 . 1967

4 CSR 240-13.1)40 Inquiries

PG'RPOSE : This rule establishes procedures
to he follorced when cusmareis make inquiries
of utilities so the inquiries are handled in a
reasonaVe manner

{II A utility shall adopt procedures which
will ensure tire prorrrpt and thorough receipt,
investigation and, where possible, resolution
of inquiries . The utility shall submit the pro-
cedures to tire commission and the utility
shall notify the eomoussion and the public:
counsel of any substarlnve Changes in these
procedures prior to implementation .

( -i) A utility shall establish personnel proce-
dures which . a t a nunirrurm, insure that-

(A) Qualified personnel shall he available
and prepared at all times during normal Fast-
ness hours [o receive and respond to all cus-
tomer inquiries, service requests and corn -
plaints- A utility shall make necessary
arrangements [o insure that customers unable
to communicate in the English language
receive as,iganct :

(B) Qualified personnel responsible for and
authorized to enter into written agreenrents
on behalf of tire utility shall be available at fill
times during normal business flours fir
respond to customer inquiries and com-
plaints ;

(C) Qualified personnel shall be available
a[ all times to receive and infinite response to
customer contacts regarding any discondiru-
ance of service or emergency condition
occurring v, Main the unhty's service area :
and
(D) Nanres . addresses and telephone fruit)-

hers of personnel designated and authorized
to receive and respond to the requests and
directives of the commission regarding cu,
toner inquiries, service requests and com-
plaints strait he provided to the commission,

CODE OF STATE REGULATIONS
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L3) A until) shall prepare, in written fetal,
mtonnation which in layman's terms 9lrnnr3-
riies the rights and responsibilities of the util-
ity and its customers in accordance with ibis
chapter. The Joint shall Ire submitted to the
consumer services department of the Mis-
souri Public Service Commission, and to the
Office of the Public Counsel . Thi< written
information shall be displayed prominently.
and shall be available at all utility office loca-
tions open to the general public . and shall be
trailed or otherwise delivered to each resi-
dential customer of the utility if requested by
tire customer. Tire information shall be deliv-
ered or mailed to each new customer of the
utility upon the commencement of service
and shall be available at all times upon
request . The written inflammation shall indi-
cate conspicuously that it is being provided in
accordance with the rules of the commission,
and shall contain information concertino__ but
not limited to

(,A .) Billing arrd estimated billing pmce-
dures ;

(B) Nlethads for customer verification of
billing accuracy ;

(C) Customer payment requirements and
procedures :

(1)) Deposit and guarantee requirements :
(E) Conditions of termination . discontinu-

ance and reconnection of service ;
(F) Procedures for handling inquiriest
(G) Explanation of meter reading proce-

dures which would enable a custouner to rear!
his/her own meter:

(11) r\ procedure where a cusamwt may
avoid discominuanca of service during a peri-
od of absence :

(I) Complain[ procedures under 4 CSR
240-2.070 ;

(1) The telephone number and address of s
customer services office of the Nbseouri Put-
lic Service Commission, the conunission's
300 telephone number, and the starenrcnt that
the company is regulated by the Missouri
Public Service Commission :

(K) The address and telephone ntllnber of
the Office of Public Counsel and a statement
of the function of that offlee ; and

(L) It the utility is a gas distribution coal-
parry, an explanation of [Ire function of tire
purchased as adjustment clause_

(4) At all of its public husincss offices, a util-
ity shall make available 1(or public inspection
a copy of this chapter and the utility's tariffs
At these offices, conspicuous signs shall Ire
posted which indicate that this information is
available for public inspection_

5xhlb :+ a:-
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(;) A utility shall maintain records on its cus-
lomers for at least two (2) years which con-
tain information concerning.

(A) The payment performance of each or
its customers for each billing period:

(13) The number and general description of
complaints registered with the utility ;

(C) The number of settlement aorcemen[s
trade by tile utility ;
tDI The actual number of discortinuances

of service due to each of the following cate-
gories of reasons :

1 . The customer's failure to keep a set-
tlement agreement or cold weather rule pay-
ment aerecntent-

? . The customer's failure to make any
other required utility payment;

3 . Unauthorized interference . diversion
or use of utility service; and

4 . All other reasons combined .
(F) Actual number of reconnections ; and
(F) Refund of deposits.

(6) The utility shall submit to the comrtus-
siorc upon request, a written summary of tile
information required by section (5) of this
rule .

.I(JTHORITY .̀ sections 386 25006),

	

RSAfo
Srrpp . 1991 and 393.140(lU . 2SMo 1986-*
Original rile hled Dec 19, 1975, effective
Dec 30. 1971 Amended: Filed Oc1 . 14,
1977, effective Jan- 13, 1978. Rescinded and
rearlupred- Filed Sept 22, 1993, efecrire
July 10, 1994.

t>riyinai c«I -~, 386 .Z576 . RSNg !;s>, einerded
963, (96 1n7 1981, 19e7 11186 . 1991 and

11i 140o11 . RSW 1939, mcfell 1949. 1967

4 CSR 240-13 .04" I)isputes
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PURPOSE; : This rule establishes re¢sonahle
rind untf)n>n standards for handling disputes
betveeen (as7onle6 and atdifei

(1) A customer shall advise a utility that all
or pan of a charge is in dispute b)" written
notice . i n person or by a telephone message
directed to the utility during normal business
hours- A dispure must be registered with the
utility at least twenty-four t24) hours prior to
the date ofproposed discontinuance fill a cus-
tomer to avoid discontinuance of service its
provided by these rules.

(2) When a customer ads se~ a utility that ail
or part of a charge is in dispute, tile Utility
aliall record the date- time and place the con-

fact is made : invesligare the contact promptly

	

of the charge in dispute or an arnourx based
and thoroughly ; and attempt to resolve the

	

on usage during a like period under similar
dispute in a Trainer satisfactory to both par-

	

conditions which shall represent the amount
ties,

	

not in dispute .

(3) Failure of a customer to participate with

	

(7) Failure of fire customer to pay to the oil]-
the utility in efforts to resolve an inquiry

	

ity the amount not in dispute within four (4)
which has the effect ofplacing charges in dis-

	

working days fruin [Ire elate that file dispute is
pute shall constitute a

	

waiver of tire cuss-

	

registered or by the delinquent date of the dis-
(otner s 6ght to continuance of service and

	

puled bill . whichvvcr is later, shall constitute
the utility, not less than five (5) days after

	

z waiver of the customer `s right to continu-
provision of the notification required by sec-

	

ante of service and the utility may then pro-
don (9), rise proceed to discontinue service

	

teed to discontinue service as provided in this
unless tile customer tiles an informal tom-

	

rule .
plaint with the commission within the five
(5)-day" period .

(4) Cusromcrs presendrtg frivolous disputes
shall have no right to continued service . A
utility, before proceeding to discontinue [he
service of a customer presentirte a dispute it
deems frivolous- shall advise Tire consumer
services department of the commission ofthe
circumstances . The consumer services
department shall attempt to contact the cus-
umrer I)y telephone and ascertain the basis of
the dispute- If telephone contact cannot be
made, the consumer services department
shall send the customer a notice by first class
mail staling that service may lie discontinued
by the utility unless the customer coniacts the
consumer services department within iwen-
tv-four (?4) hours . If it appears to the con-
sumer services department that the dispute is
frivolous or it contact with the customer can-
not he made within .seventy-two (72) hours
following [he utility's report, [he utility shall
be advised that it may proceed to discontinue
service . If it appears that the dispute is not
frivolous . service shall not be discontinued
until ten (10) days after the notice required by
4 CSR 240-13950(5) has been sent to the
customer by [he utility . tile customer shall
retain the rilhi to make an internal coni-
pleint to (he commission .

(5) It a customer disputes a charge, s/he shall
pay to the utility an amount equal to that pan
of tile charge not in dispute . lire amount not
it dispute shell be mutually determined by
the parties . The panics shall consider tile
customer's prior consumption lustocv, weath-
er variation,- the nature of the dispute and
any other pertinent factors in determining the
aniourt net in dispute .

(6) If the panics are unable to mutually deter-
mine the arnount not in dispute- the customer
shall pay to the utility, at the utility's option,
an anrounr not to exceed fifty percent (50 11")

CODE OF STATE REGULATIONS
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(8) If the dispute is ultimately resolved in
favor of the customer in whole or in pan, any
excess moneys paid by tire customer shall be
refunded promptly

(9) If the utility does not resolve the dispute
to the satisfaction of tile customer, the utility
representative shall notify° [he customer that
each party has ;I right to make an informal
complaint h, the commission, and of the
address and telephone number "here the cus-
wtuer may file an informal complaint with
tire commission . i t a customer files an infor-
mal complaint with the commission prior to
advising the company that all or a portion of
a bill is in dispute, the eomIUISafun shall noti-
fy the customer of tile payment required by
sections (51 or (6) of this rule .

(10) A utility may treat a customer complaint
or dispute involving tire same question or
issue based upon the same facts as already
determined and is not required u) comply
with these rules more than once prior to dis-
continuance of service .

.1U7710RITY- sections 386.250(6). RSMo
Supp . 1991 and 393.140(11), RShlo 1986.`
Original rule fled Sent 32- 1993, effective
Jule 10 . 1994 .

`Ori.(d,ual rmthurity-. 38025D(bt, RSdfo tYr9, ,sendid
1963 . 19h7. 1977. 19e. 1957, 1cis, f991 mw
393 l4r)t1h . RSbto 111T9.,vncrulzd 1949_ 1967 .

4 CSR 240-13 .050 Discontinuance of Ser-
vice

PCIRPOS6 : This ode prescribes tile condi-
rions under loll, h service to rr casrolner 1»ae
be discontinued and procedures it, be fol-
lowed try utilities air(,' crucotneis regarding
these masers sa chat reasonable and Inljornr
sraruiards exist fbr the ihsennunllarce ofser-
)ice-

(9130/04)
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Chapter 13-Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

(1) Service .nay be discontinued for any of
tile following reasons :

(A) Nonpayment of an undisputed delin-
quent charge ;

(13) Failure to post a required deposit or
guarantee .

(C) UnantllOrmed interference . diversion
or use of tile ubihty service situated or deliv-
ered on or about the CUSCOrrler s premises :

(D) Failure to comply with ternfs of a set-
tlement sgreemeru ;

(E) Refusal after reasonable notice to per-
Hour inspection, maintenance, replacement or
meter reading Of utility equipment . If the util-
ity has a reasonable belief that health or safe-
ly is at risk, notice at tile tune inspection is
attempted is reasonable ;

(F) p4isrcprescmation of identity in obtain-
ing utility" service ;

(C) Violation of any other rules ofthe util-
ity approved by the commission which
adversely affects the safety ofthe customer or
other persons or the integrity of file utihly% s
system ; or

(11) As provided by state or lederai law.

(2) None of tile following shall constitute suf-
ficient cause for a unlit) to discontinue ser-
vice :

(A) Tire failure of a customer to pay for
merchandise, appliances or services not sub-
ject to conanistion jurisdiction its all integral
part of the utility service provided by a utilt-

(,B) The failure O( the customer to pay for
service received at x Separate metering point,
residence or location . In the event of discon-
tinuance Or terninutunl of service at a Sepa-
rate residential metering point . residence or
location in accordance with these rules. a
Utility into traro/er and bill any unpaid bal-
ance to ally other residential service account
of tile customer and may discontinue service
after twenty-one (°_I) davs after rendition of
the combined hill, for nonpayment, in accor-
dance with this ride :

(C) The fiulure of tile customer to pay for
a different class of service received at the
same or different location . The placing of
more than one ( I) nfcter at the Same location
for the purpose of billing the usage of specif-
ic devices under optional rate schedules or
provisions is not construed as a different class
of service for the purpose of this rule ;

(El) Tile failure to pay the hill of another
customer, unless tile customer whose service
is sought to be discontinued received Sub-
stantial benefit and use of tine service:

(E) ]'be failure Of a precious owner or
occupant Of the premises to pay an unpaid or

ROBIN CARNAHAN
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delinquent bill except where the previous
Occupant remains an occupant or user : or

(F) The failure m pay a bill correcting a
previous underlining, whenever the cus-
tomer claims an inability to pay the corrected
annount . unless a utility has offered the cus-
tomer a payment arranLemem equal to Life
period of underbil)Ine .

_

(3) On the date specified on the notice of dis-
continuance or within eleven (II) business
days after that . and subject to the require-
nlents of these rules, a utility may discontin-
ue service to a residential customer between
the hours of 8 :(A) a in, and 4:(0 p-rn Service
sfmll not he discontinued nn a day when util-
ity personnel are not available to reconnect
the cusnnner's service, or on a day immedi-
ately preceding such a day Auto tile eleven
(11) business day effective period of the
notice, all notice procedures required by this
rule shall again be followed before the utility
unit " discontinue service .

(4) The nntite of discontinuance shall contain
the followin, information:

(A) The name and address of tile customer
and the address- if different . whom Sets ice is
rendered :

(f3) A %aalcnicut of the reason for the pro-
posed discontinuance of service and the cost
for I'UGTlmnectiorl,

(C) Tire date on or after which service will
In discontinued unless appropriate action is
taken :
(D) How e customer may avoid the discon-

tinuance :
(E) "Fife possibility of a settlement agree-

ment if tire claim is for a charge not in dis-
ptne and the customer is unable to pay the
charge in full at one (1) time : and

(F) A telephone number the customer only
call from the service location without incur
Fill" toll charges and the addrea5 of tire wili-
ty pronunendy displayed where tile customer
matt slake an inquiry. Charges for measured
local service are not toll charges for purpos-
es of this rule .

(5) A unit[;, shall nor discontinue residential
service pursuant to section (I) unless written
notice by first class mail is sent to the cus-
tomer at least ten (l0) days prior to the date
of the proposed discontinuance . Service of
notice by trial[ is complete upon mailing_ As
an :dtemativc, a utility pray deliver a written
notice in hand to tile customer at least nine-
ty-six (96) hours prior to discontinuance . A
Utility shall INUlntarl an accurate record of tile
date of reader, or deliver% A notice of dis-
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continuance Of service shat! not he issued as
to that portion of a hill which is determined
to be an amount in dispute pursuant o, sec-
tions 4 CSR 240-13.(k15(5) or (b) that is cur-
rently" the subject or a dispute pending with
the utility or complaint before the commis-
sion . nor shall such n notice be issued as to
any, hill or portion of It bill which is the sub-
ject of a settlement agreement except after
breach of a settlement agreement- unless the
utility inadvertently issues the notice, in
which case the utility shall take necessary
steps to withdraw or cancel this notice_

(6) Notice Shall be provided as follows :
(A) At least ten (10) days prior to discon-

Linuance of service for nonpayment of a bill
or deposit at a mupidwchin, unit residentia)
building at which usage is measured by a sin-
gle meter. notices of the company's bumf to
discontinue shall be conspicuously posted fn
public areas of the buildin, ; provided . how-
ever, that these notices shall not be required
if the utility is not aware that tile structure is
a singleynetered multidweDing unit residon-
bill building . life notices shall include fife
date on or after which discontinuance may
occur and advise of tenant rigtns pursuant to
section 441 R50, MMo. The utility shall nor
he required to provide notice in individual Sit-
uations where safety of employees is a cou-
Slderation .

(Q) At least ten (l0) days prior to discon-
thmance of service for nonpayment of a bill
or deposit at a multidwelling unit residential
building where each tout is individually
metered and for which a single ctwnfrner is
responsible for payment for Service to all
units in the building or at a residence in
which the occupant using utility service is not
the utility's castonfer, the utility shall Live the
occupant(s) written notice of tire uulry's
intent to discontinue service : provided, how-
ever, that this notice shall not be required
unless one ( 1) occupant ha, advised the uuli-
ot or the unlit) is otherwise aware that sdfe is
not the CItSINIler : and

(C) fn the case of a munldwefing unit res-
idential building where each unit is individu-
ally metered or in the ease of a s)n,le family
residence, tile notice provided to the occupant
of the unit about to be discontinued strait (,ut-
line life procedure by which tile Occupant nur,
apply in his/her name for service of the same
character presently received through that
meter,

(7) At least evenly-four (24) hours preceding
a discontinuance, a utiliy shall make reason-
able efforts of contact tile customer to a(Idse

9
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Iunt/her of the proposed discontinuance and
what steps nmst be taken to avoid it . Reason-
able efforts shut] include either a written
notice fbllowut ; die notice pursuant to sec-
tion (4), a doorhanger or at least two (2) tele-
phone call attempts reasonably calculated to
reach the customer.

(3) Immediately preeedinlq the discontinuance
of service, the employee (if the utility desig-
nated to perform this function . except where
[he safety of the employee is endangered,
shall make a reasonable effort to contact and
identify- him/herself to the custonur or a
responsible person then upon the premises
and shall announce the purpose of his1her
presence. When service is discontinued . the
employee shall leave a notice upon tile
pienuses in a manner conspicuouY to the cus-
tomer that service has been discontinued and
the address and telephone number of the Tuil-

try where the customer Inay arrange to have
service restored_

(9) futwithsandiug any other provision Of
this rule, a utility shall postpone a discontin-
uence for a tittle not in excess of [venal-one
(21) days if the discontinuance will ag=ravate
an existing medical emergency" of the cus-
water. a member of his/her family or other
pvtolarlent resident of tile premises where
service is tendered . Any person will alleges
it medical emergency. if requested, shall pro
vide the utility with reasonable evidence of
tile necessity

(10) Notwnfslandinu any other provision of
this rule, a utility may discontinue residential
service tentporarlly for reasons of mainte-
nance- health . safety or a state of emergency.

(11) Upon the customer's request, a utility"
shall restore service consistent with all other
provisions of this clmpret when the cause for
discontinuance has heen eliminated, applica-
ble restoration charges have been paid and, if
required, satisfactory credit arratteements
have been made. At all time;. a reasonable
effort: shall be made to restore service upon
the day restoration is requested, and in any
even[, restoration shall be made not later than
tile sect workirl; day following tile day
requested by the customer The utility muy
charge the customer a reasonable fee tcx
restoration of service . if provided in the Fail
try's approved tariffs .

AWHORITE sections 386.250(6, R8A1o
Stipp, 1991 and 393 . 140(ffi . RSMo 1986.*
Original

	

tile filed Lie(, 19. 1975, efftectA-e
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Dec- 30 . 1975. Antendedc Piled Oct 14,
1977, effective Jan . 13, 1978 . Emergency
arnendntenijiledJan. 30, 1984 . effective Tch .
9, 1984, ecpired April 1, 1984. Rescinded
and readopted: Filed Sept . _2 . 1993, eJ}ee-
fiveJaly 10, 1994_

'p"""i aurhertnr dks.=50,1)1, h'SMn 19311, mnenAed
]953, Isl67. 1977, 1980 . /987, 198f, 1991 and
191141)(11 ; 19-11, 11soad<d Psi-, 1967,

4 CSR 2417-13 .0 "5 Cold Weather Mainten-
ance of Service: Provision of Residential
Heat-Related Utility Service During Cold
"rather

PURPOSE' This rule prorecf rile health and
safety OJ residential custOnters receiting
heat-related utiluv service by placing restric-
tions on discontinuing and refirsing toprovide
Treat-rented utility service Jiotn Noventher 1
through March J1 due to delinquent accounts
of those customers- Reporting requirements
re,earding heat-relater( utiliy service are
frrund (if 4 CSR 240-3-173jar electric utilities
and at 4 CSR 240-3 . -50for gas utilities .

111 ['Ile following dclinflion$ shall apply in
[his rule

(A) Energy Crisis Intervention Progratu
(ECIP) means the federal FCIP administered
by" the Missouri Division of Family Services
under section 660 . 100. RSMo:

(B) fleas-related utility service meals alp "
gas or electric service that is necessary n, the
proper function and operation ofa customer's
heating equip;neta :

IC) I,ow Income Hone, Energy Assistuuice
Program (LIHEAP) means the federal
LIHEAP administered by the Missouri Fanl-
ilv Suppon Division under section 000 1b),
RS%I,,,
FD) Registered elderly oi disabled cus-

tourer mean, a customer - , household where
at !east One ( I) ntelnber of the household has
filed with the utility a form approved by the
utility attesting to the Pact that sloe.

I . Ls sixty-five (65) years old or older .
IS disabled to the extent that s/he (Ills

tiled with their utility a tuodical form subnti[-
[ed by" a medical physician unesting thin such
CUSf01tler's household must have nanlrel gas
or electric utility sers" ice provided in the
[Ionic to inahilain life or health : Or

3 . Has a formal award lever issued from
foe federal _o%vi nrueln ofdisability benefits.
In order [o re[afn lrsgrer status as a regis
tered elderIy or disabled customer, each such
customer roust renew his hei registrnon
with the utility annu ;illy. Such registration

CODEOF STATE REGULATIONS
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should take place h_,, Oaohrr I of each year
tollowint, his%tier inns 11 r listration : calf

(F) I .ow income rc,istercd etdcrly or (lis-
abled customer t".-ro:rns I customer wetsurerd
under tile provisions of subsection II)(C) of
this rule whose household income is less than
one hundred fifty" pcrcnt (!50`1) (if the fed-
eral poverty guidelines, and who has a siened
affidavit attesting r1) that fail on tile with tile
utility . The unlit nmy periodically audit the
incomes of low inCOOle m_ekrered elderly to
disabled custontea If zs a result Of an
audit . a registered Irnr income elderly or dis-
abled customer is found to have materially
misrepresented his bet meter, at the tittle the
affidavit was signet], rout customer's service
Fully he disconfinaed per the provisions of this
rule that apply [II awstorners who are net reg-
istered low income lideTly of disabled CuS-

lomers art,] pnynicnt of it! amounts due, as
well its, a deposit mar be required before set-
vice Ls reconnected .

(_) This rule takes precedence over other
rules on provi,ion of heat related Laility Ser-
vice from ;November I Through March 31
annually .

(3) Ih`OIICC Requirmuelu1 I-Tom ;November I
through March 31 . prior to discontinuance of
,ervice due to nonpuynteut, tile utility shall-

(A) Nonty the customer, at least ten (10)
days prior to the date of the proposed discon-
tinuance, by first-class mail, and in [he case
of s registered elderly or handicapped cus-
tomer the additional party listed on the cus-
Fomer's repniation form of the utility's
intent to discontinue service . The contact
with the re_tiswied individual shall include
initially two (2) or more telephone call
attempts with the mailing of tire notice,

(B) Make further attempts to contact the
customer within ninety-six (96) hour pre-
redine discontinuance or service either by a
second written notice as in subsection (3)(A) .
sent by first class Mail ; or a door hanlger ; or
at least two (2) telephone call attempts to the
customer :

(C) Attempt to cotuact the customer at the
tittle of the discontinuance of service in the
manner specified by 4 CSR 240-13 .050(8) ;

(D) Make a personal contact on the
premises with a registered elderly or handi-
capped customer or sotue nteniber of tile
family above the age of fifteen (15) years, at
the Grne of the discontinuance of service ; and

(E) Fnsure that all of the notice,, and con-
tacts required in this section shall describe
tile terries For provisions of service under this
rule, including the ineflmd Or calculating the

(9130108)
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required payuwnts, the availability of finan-
cial assistance front the Division of Faintly
Service, and social Service or charitable
organisations that have notified the utility that
they provide thar assistance and the identity
of those organizations .

(4) The utility will not route oml rcpresenut-
liorts of service termination for nottpaytnent
when termination mould occur on a known
`no-cut" day as governed hi, tile tenrperautre
7710ta101lutn-

(5) Weather Pnmsinn; Discontinuance of
gas and elcctrir service [n all residential
users. including all rrsidernial tenants of
apartment buildings . flit nonpayment (if bills
where par, or elecirwHo, is used as the source
of space heatne or to control or operate the
only Face heath, equipment at tile resi-
dence is piohibited-

( .A) Oil any dap v.IiCn the Varon:d Weath-
er Service local forecast hetween 6.00 aju,
to 9.00 a.ni_ till the tis'Howing !wens-four
(24) hours pretties; [hat die rentperaatre will
drop below thioy-own de_me, Fahrenfeit
(3"F); or

(R) On any tiny tshan utility per,,onuel will
net be n "ilnblc to ccornrtxr utility s.avicc
during the iuunedcaels succcedirt, day(s)
(Period of tn0sallabillryyi and tire Nationa
btieathet Service local lurecase hetwuen 6.00
a-ill . t o 9:110 r ill . indict; that the uempcra-
ture during the Period of 1inatiolahility will
drop below chilly -rtso dc_recs Fahrenheit
(32°F) . (it

(C) From November I through March 31 .
for any repiswraa low income elderly or low
incoure disabled customer (art defined in this
rule), provided that such cusloiner has
entered ]frill a (Id vvcluher rule p,<nmrern
plan, mall the inital psyn".nt required by
Section i t0) of thr_=, till, and has made and
continues to nuke payments during the effec-
tive pettod of rills r It dru ere at e 111HIMWnl
tilt lesser o! lift) percent oi)9fi .I.

I . Pile aulual h:a I_hrusage ill that hillill,
period ; or

= . The le<clh,cd payment ainourn agmed
«) in tile cold wcnther rule payment plan -
Such reductions in paymctu anrounn Hairy be
recovered by adjuscm_a die custorner, subse-
quent evelized pavinent tnrrouuts for the
nioaxbs f'olkiwin= tt4arch 31 .

fD1 Nothing in do

	

shall pndubi[ a
utilitv from csablishi~_ a hither cempera[urc
threshold below winch it

	

: ]I not discontinue
utility' service .
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(6) Discontinuance of Service. Front Novein-
ber I tlvoueh Nferch 31 . a utility may not dis-
continue heat-related residential utility set-
tic, clue to nonpayment of a delinquent hill
or account in

The customer contacts the utility and
states Iiiclher inability to pay in full ;

(B) The utility receives an initial payment
and tile customer eructs itno a pzyntenc agree-
ment both of which arc in amupliance with
section (IO) if chi, rule ;

(CI The cusloiner complies with the utili-
ty's requests for information regarding tile
customer's monthly or annual incorue. and

(0) "1`herc is no other lawful reason for dis-
continuance of utility set-,ice.

(7) Whenever a cusloiner, with a cold weath-
er rule payment agreement- moves to another
residence within the utility's service area . the
utility shall permit the customer to receive
service it the customer pays in full the
amounts that Should have been paid pursuant
to the aetaentent up to the date service is
requested. as well as, amounts not included
in a payment agreement that have beconic
past due. No other change to the terns of
service tai the custorner by viru,e of tire
chanH,e in the customer's residence with the
exception of an upward or downward adjust-
ment to payments necessary to reflect any
changes irr expected usage between the old
and new residence shall he made_

(8i Deposit Provisions . A utility shall not
assess a nose deposit or bill deposits that were
previously a" Sesstd (lurlnu or After till' peri-
od of this rule to those customers who enter
into a ptgmenl agrcciuert and mate [inlet
payments in accordance with [Iris rule .

(9) Rcconnc,uon Pro% sioio If a utility has
discontinued heat rcleed unlit, ;mice to a
residential cu.aonrcr due m norrpaymeut of a
delinquent account- tile utility, front Novem-
ber I through March 31 . shall nocorurec[ ser-
vice to drat cuftonmr without requiring, a
deposit; provided-

fA) The Cus1ontcrY cuftntcR the Until .

requests tile utility to reconnect service and
states an inability to pay in full ;

(B) The tai1Hy receives an initial payment
and the eustcnaer enters into a peynrenc teorc-
nient built of which are in compliance with
section (10) tat This rile,

(C) Tire cusn , !rter complies with the
requests of tile wilip for inlonnation reprd-
ing the customer's ntonthly or annual
income:

CODE OF STATE REGULATIONS
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(D) Norse of tile tMULtR owed is an amount
title as a result of unauthorved interference_
diversion sir use o` tile utility's service, and
the cusmnier has not eneewed ill such activi-
ty :since List receiving Service; and

(E) '!- here is no other lawful reason !or
continued refusal n, provide utility service .

(t0) Payuwnt Agreements- The payment
agreement tire service under this rule shall
comply with the following:

(A) A pledge of en amount equal to any
patynlem required by this section by the
agency which adnirnisteis 1,I1IFAP shall be
deemed to be the payntertt required . "1`Ire Hill-

it, shall confrn in wiitirlL, the tenau of urn-
paymera agmensnt under this rule, unless the
extension emoted tile custontar does not
exceed two (-) weeks_

(H) Payment Caleulatinns-
I

	

"1-he utility ,half first offer a

	

twelve
(12)-nnnuh budget Plan thlch is designed to
cavcr tile local of all precxisone arrears, cur
rent bills and the utilitv-.> eBiiniate of the
eHsnltta bills .

It tile customer slates an inability to
pay the bucleet plan amount . the utday~end
die custoarer may upon nwiua agreement
cheer into a payment aereeniertt which alkows
pal menu of prCexu[itaa Rituals over a re :uou-
able period in excess of twelve 02) months .
In dc[erruinirts a reasonable period of tirrre-
the indict and tile cusnnirer shall consider tile
anaouin of tile arrears- the one over which it
developed . tile reasons wins It developed, the
Customer's payment history and the cut

corner's ablit-v to pay.
3 . A udlhy shall potent a custonaar to

enter into a paynuera ugrecnicnt to cover tile
culler[ hill plus urrearagos in fewer rhtm
twelve (Lt moruhs if requested by the cus-
tomer.

4- The utility reap revise the required
paynicnc in accordance with its hunter or Icv-
eiized pragment plan .

5 . If a customu defaults on n cold
weather rule payment agruenrent but lilts Hilt
yet had service discontinued by the utility, the
utility shall permit such customer to he rein-
stated on the payment agreement if file cus-
torner pays in full the arucinra that should
have been paid pursuant tr the agreement up
to the date service is requester! . is well as,
amounts not included in a payment agreement
that have become pas[ due.

(C) Initial Payments -
I . For a custorner who has not deemlted

on a plurnenl plan under tile cold weather
rule. the initial par, ovie ;hail he no mom
than twv:l,c percent ( :27,:) of the twcl,c (12)-

Exhtb1t L
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nu)rich budget bill amount calculated ht tin-
accuon (10)(B) of this rule urdess the utility
and the customer agree to a ditfcrem amount .

2- For a customer who has defaulted on
a pavmatn plan under the cold weather rfile -
the initial payment shall be an .ahnount equal
[o eighty percent (80 I of the castou)er- s
balance, unless the utility and zm'tcnrfc; agree
n,, a cliffetnnt amount .

Al ) If a uilif) refuses [o propide service our-
suit fit to this rule and the reason for refusal of
service involves unauthorized inrcrnercnce,
diverquw or use of the unbtv's .service shoat
cd or delivered on or about the colonist -.
premises, the utility shall nutihttain reeords
concenunn the refusal of scrvjee which- at a
mhumum, shall include: the mine ;ofd
addrc~s of the person denied rceorhnection,
the names of all utility personnel involved In
an)" part of the deternuttiation that refusal of
service was appropriate. the Pacts surround-
ing the reason for the refiasal and any other
wlrvant information .

(12) [lie cohnhniaeion shall rrccnnVe and
permit recovery' of reasonable operring
expenses incurred by' a uulftp because of this
rule .

(13) A taility may apply" for :f variance I}ofit

[his rule by filing an application for variance
,,fill ill- commission pursu:ut to Life cant
mission-s rules of procedure. A uulity may
also file for commission approval of a tariff
Or tariffs establishing procedures fur limiting
life availability of the pa)"ment agreements
under section (B)) of this rule to cusronhers
residing in households ,,fill income levels
below one hundred fifty pcircem ti5O%S of
fife federal poverty level, and for deterhnin(ng
whether, and under what ciream~tance>- cus-
tomers who Ifave subsequcruly defaulted on a
new pevnent Plancalcula[ed under paragraph
Il0)(C)2- should be recltdred to pay high--,
amounts fowvrd delinquent Iostalliferns owed
under that ptp"n)ehu plan .

(11) 'this section only applies to providers of
natural ,, its services to rrsiden[iet cus¢rnfer,,-
Other providers of heat -related utility sor-
sees will continue to provide such service
under the terns of sections (1) through (l3)
of this rule- The provisi,n)s of sections (I)
through (13) of this rule continue useppl3 m
providers of natural gas service except where
inconsistent with the terns of lids section-

tA) Front November I through March 31,
notwithstanding paragraph (t0)(C)2 . of this
rte to the contrary, a gas utility shall restore
service upon initial payment of the lesser of
fifty percent (50`7) or five hundred dollars
($500) of die preexisting arrears, with [lie

12

deferred balance to be paid as provided in
subsection (10)(B). Any reconnection fee,
trip fee, collection fee or other fee related to
reconnection, disconnection or collection
shall also be deferred . Between November 1
and March 31, any customer threatened with
disconnection may retain service by entering
into a payment plan as described in this sec-
tion . Any payment plan entered into under
this section shall remain in effect (as long as
its terms are adhered to) for the tern, of the
payment plan, which shall be twelve (12)
months' duration, unless the customer
requests a shorter period or the utility agrees
to a longer period . However. a gas utility
shall not be required to offer reconnection or
retention of service under this subsection
(14)(A) more than once every two (2) years
for any customer or to any customer who has
defaulted on a payment plan under this sec-
tion three (3) or more times.

(B) Any customer who is not disconnected
or in receipt of a disconnect couce shall, at
the customer's request, be permitted to enroll
immediately in a gas wility's equal payment,
budget-billing or similar plan- Any current
bill or existing arreara_ce at tire time of enroll-
ment shall be dealt with consistent with para-
graphs (l0)(B)1 . throu_gl1 (10)(B)& . of this
rule, provided that the customer agrees is
make the initial payment prescribed in para-
graph (10)(C)t- or subsection (14)(A) as
applicable.

(C) if a customer enters into a cold vsrctath-
er rule payment plan under this section:

1 . Late payment charges still[] nor he
assessed except with respect to failure to
hnake time]) " payments under the payment
plan : and

=. the gas utility shall not charge cus-
tomers interest on the account balance for any
deferral period .

(D) Any customer "if(, enters into a cold
weather rule payfnen[ agreement under this
section and fully complies with the terms of
the payment plan shall he treated . going for-
ward . Its not having dehudted on any cold
weather rule payment agreement.

(E) A gas utility shall describe the provi-
sions of section (14) in any notices or con-
tacts with customers. In telephone contacts
will) customers expressing difficulty pay in_
their gag bills . gas Luilities shall inform those
customers of their options under section (14),

(F) A gas utility shall he peaortted to
recover [he costs of complying with this sec-
tion as follows :

1 . The cost of compliance with this see-
[ion shall include any reasonable costs

CODE OF STATE REGULATIONS
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incorrect ro comply with the requirement's of
this section:

2. No gas utility shall be perforated to
recover costs under this section that would
have been incurred in the absence of this sec
tion, provided that the costs calculated in
accordance with paragraph (I4)(F)I . shall be
considered costs of complying with this sec-
tion ;

3- Any net cost resulting from this sec-
tion as of June 30 each year shall accumulate
interest at the utility's annual slion-terns bor
rowing rate until such times as it is recovered
in rates; and

4- No bad debts accrued prior to the
effective date of this section may be included
in the costs to be recovered under this sec
tion, provided that a gas utility may continue
to calculate and defer for recovery through a
separate Accounting Authority Order the
costs of complying with the commission's
January 1, 2006 emergency amendment to
this rule upon the same terms as set forth
herein . The costs eligible for recovery shall
be the unpaid charges for new service
received by the customer subsequent to life
time the customer is retained or reconnected
by virtue of this section plus the unpaid por-
tion of the difference between the initial pay-
nient paid under this section and the initial
payment that could have been required from
the customer under the previously enacted
payment provisions of section (10) of this
rule, as measured at the time of a subsequent
disconnection for nonpayment or expiration
of the customer's payment plan .

(G)A gas utility shall be permitted to defer
and recover the costs of complying with this
rule through a one (q-term Accounting
Authority Order until such time as the com-
pliance costs are included in rates as part of
the next general rate proceeding or for a peri-
od of two (2) years following the effective
date of this anicndnfent.

l . 'rife commission shaft grant an
Accounting Authority Order, as defined
below, upon application of a gas utility. and
the gas utility may book to Account 186 for
review, audit and recovery all incremental
expenses incurred and incremental revenues
that are caused by this section . Any such
Accounting Authority Order shall be effective
until September 30, of each year for the pre-
ceding winter ;

2. Between September 30 and October
31 each year, if a utility intends to seek recov-
ery of any of the cost of compliance with this
section, the utility shall file a request for
determination of the cost of compliance with
this section for the preceding winter season .

(9130106)
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The request by the utility shall include all
supporting information . All parties to this fil-
ing will have no longer than one hundred
twenty (120) days from the date of such a fil-
ing to submit to the commission their position
regarding tile company's request with all sup-
porting evidence_ The commission shall hold
a proceeding where the utility shall present
all of its evidence concerning the cost ofcom-
pliance and other parties, including commis-
sion staff, shall present any evidence that the
costs asserted by the utility should be disal-
lowed in whole or part . Such a proceeding
may he waived by the unanimous request Of
the parties or by a non-unanimous request
without objection_ The commission shall
establish the amount of costs it determines
have been reasonably incurred in complying
with this section within one hundred eighty
(180) days of the utility's request and such
amount will be carried forward into the utili-
ty's next rate case without reduction or alter-
ation . Such costs shall be amonized in rates
over a period of no greater than five (S) years
and shall be recovered in a manner that does
not impair the utility's ability [o recover other
costs of providing utility service. If the com-
mission fails to establish die amount of costs
within one hundred eighty (180) days, then
tile amount requested by tire utility shall be
deemed reasonably incurred .

3- The commission has adopted the Uni-
form System of Accounts in 4 CSR 240-
4.040 . Accounting Authority Orders are
commission orders that allow a utility to
defer certain expenses to Account 186 under
the Uniform System of Accounts for later
recovery as detenumed by tile commission in
a subsequent general rate case ; and

4 . Altbougfr the Accounting Authority
Order allows tile gas utility to recover the rea-
sonably incurred expenses only within the
context of a general rate case, all such rea-
sonably incurred expenses shall be recovered
by the gas utility, together with interest there-
on, as set forth above_

AOZHOR17 f sections 186,210 and 39-5.140,
RSh1o 2000 and 191_ 130, RSMO Stipp.
2003` Original 1-ale filed Jane 13, 1984,
effee-rive Nov 15, 1984 . Amended: Filed Dec.
30, 1992 . elle'cvce O(r. l0 . 1993 . -Amended,
Filed Much f0 . 1995. effective Jan_ 30,
1996. Emergence annendntew filed Nor. 8,
2001, effecovc :S`na 18, 2001, eAspired Mirth
31, 2002 . Amended: Filed has 16, 2002 .
iffeclive April 30, 2(X1-1 . Emergency arrlend-
mera filed Dec 16- 2005, effective Dec 26.
2105, erpired March 31, 2(X76 . Amended:
Filed April 9, 2004, effective Oct, 30, 2004 .

ROBIN CARnAHAN

	

(9130/06)
Secretary of State

fmergertn" arueetdrneni filed Dec. 16, 2005,
effective Dec. 26, 2005, ccpired March 31,
2(X)6. Amended: Fded dfgv 15, 2006, eeffec-
tive Nor'. 1, 20(Ki-

'O,olnal ;w(/......-:"86 ._11 ;. RS .t(n 1939 . arnelvied
1963. 1967. 1077 IsSO 1917 1988. 1iAL 7993, 1995.
1995; 3931%8 . R9Afl 1939 ,,,ended 1949, 1967, 19(9.
?091: and 393-140_ iisVe 1939 .

	

,,e

	

led 1949 . 1967.

4 (:SR 240-13.(160 Settlement Agreement
and Extension Agreement

PURPOSE: Tins ride establishes procedures
where u ustcener may surer line a settlement
agreement or obtain an extension of time in
which topar chargey tile a utililc so that rea-
sonable and [lniforsn standards are estab-
lished ,tilt regard to payment .

(1) When a utility and a customer arrive at a
Initially satisfactory settlement of any dis-
pute or the customer does not dispute liabili-
ty to File utility but claims inability to pay the
outstanding bill ui full, a utility and the cus-
tomer ruay enter into a settlement agreement_
A Settlement asreentem which extends
beyond sixty (601 days stroll be in "role;: and
Trailed or otherwise delivered to tile cus-
tomer.

(2) Fvery Sen1eTICTt agreement resulting
from the customer', inability to pay the out-
standing bill in full shall provide that service
will not be discontinued if the customer pays
the amount of the outstanding bill specified in
tile agreement and agrees TO pay a reasonable
portion Of the ranetining outstanding balance
in installments until the bill is paid- For pur-
poses of deternuuing reasonableness, the par-
ties Shall consider the following ; the size of
the delinquent account, the customer's abili-
ty It) pay . the customer -s pavmein history, the
time that din debt has been outstanding, the
reasons why" the cle))l has been outstanding,
and any other releetun factors relating [o the
custotuer's sen'ice,

(3) If a customer falls to comply with the
terns and conditions of a settlement agree-
ment . a utility may discontinue service after
notifying tile eunuiner in writing by personal
service or first class mail in accordance with
4 CSR 260-13 .050 , that tile customer is in
default of tile settlement agreement; the
nature of the l3efaufr. that ulness full payment
Of all helanccs due is made, the utility will
discontinue service ; and the date upon or
after which service will tic duoontinued

000E OF STATE REGULATIONS

4 CSR 240-13 .(16: Variance

4 CSR 24013 Les J

(4) The utility iwiy enter into an extension
agreement upon [he request of a customer
who claim, an inability it) pay the bill in full .

AUTHORfI-Y- seffnmv 386.250(6), RSMa
Supp . 1991 and 393-140(11), RSMn 1986.*
Original rule filed Dec . 19. 1975, effective
Dec 3t>, 1975- Amendeal : Filed Oct . 14.
1977, effective Jan . 13, 1978 . Resctrlded and
readapted: Filed Sept- 22, 1993, effective
July 10. 1994 .

`Orihinel ourlrorirrr M6.SOIe) . xyrfa 1939 . ¢,.eroded

1903- 1967- 1977. 1&e0. 1967. 1988, 1991 nnef
-r9t14nrtn . Rsar" 1(oro . c,,,-,,add 19+9, 1967,

PURPOSE: This vale establishes the prOC'e-
dnre to befollenred bf a utility seeking a Kvi-

anr'efrom arm' proruion ofthis chapter.

(I) Any orfity may tile an application "tilt
tilt connnission seeking a variance from all
or parts of Chapter 13- which may be grant-
od for good cause shown .

(2) A (nifty filing an application for a vsri-
ance u'idi the tonmtission shall mail, con-
cniporaneously w-,ill the filing- topics of the
application by fir,'( class mall to the newspa-
per with the largest circulation in each court
ty" within the utility's service area affected by
die euriancc- the public counsel and each
party in tile utf{iiy'~ roost recent rare case
who represented residential customers .

(3) Any variance granted by the commission
,lull be reelected in a tariff .

AUJMOR1'IY- cection.s 386.250(() . RSMo
Sapp- 1991 and 39l 140(11) . RSMo 1986.'
Original rate tiled Sept, 22, 1993 . effective
Julv 10 19(4-

ill, 25911e, Jerk, 19-"'9. meended
1963. l96? . 19,17 1 ,180, 1987, 1953, 1991 'I'd
393.1411111), RS~Nn 1931 . ....termed 199, 1M7.

4 CSR 240-13 .070 Commission Complaint
procedures

PURPOSE: Jhi.c rule sets finUl the pro<r-
dm-es III befoiforveel print to and in fllnFE for-
mal or informal canrplap¢s wit/( the conunis-
sion regarding Nuaferv erovered in this
chapter

13

FXh;bl*L Z
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4 CSR 24013-DEPARTMENT OF ECONOMIC DEVELOPMENT

(I) Prior to tiling in informal or formal com-
plaint . the customer shall pursue remedies
directly with the utility as prilvided in this
chapter The commission specifically
reserves the right to waive this requirement
when circumstances so require,

C) Any person aggrieved by a violation of
any rules in this chapter or the Public Service
commission laws of Missouri relating to util-
ities may file an infnrtnal or formal complaint
under 4 CSR 240-2.(710 .

(3) If a utility and a customer tail to resolve
a matter in dispute, the utility shall advise the
customer of hislher right to file an intormai
complaint with the commission under 4 CSR
240-2 070.

(4) If the staff is unable to resolve the com-
plaint to file satisfaction of the parties, the
staff shall send a dated letter to that effect to
the complainant and to file tcihty .

(A) The letter shall advise tire complainant
that, it s/he desires, c/he may" file a formal
complaint in accordance with 4 CSR
240-2-070.

(B) If the complaint concerns a bill, the
ntulpayrnenr of which could subject the cony
plainant to (JISCUn6nlldnee of service under
the provisions of 4 CSR '40 13.050, the
staff's letter shall advise the complainant that
it a formal complain) is not filed within thir-
iy (30) days of the date of the letter, the com-
plainani may become subject to discontirar-
ance of service.

(5) The commission staff may treat an infer-
trial complaint iroolving die same question or
issue based upon the same facts dealt with in
a prior informal complaint as already decid-
ed, and may advise the complainant that this
informal complaint will not be reviewed .

(6) A utility shall not d1SCtlnllnue residential
service relative m tire matter in dispute our-
ing the pendeucy of an intorricil complaint
and until at least thirty-one (31) days after the
date of the letter issued pursuant to section
(4), and shall in no case discontinue this ser-
vice without leaving a nonce of disconfinu-
ance after the date of tire letter issued pur-
suant to section (47.

(7) Failure of the customer to pay the amount
of a bill which is not in dispute, as deter-
uuned pursuant io sections 4 CSR
240-13 .1145(5) or (6 (it these rules, shall he
grounds for dismissal of in informal or for-
mal complaint.

71UlNOR1'1'K sections 386-250(6, RS'Mo
Sapp . 1991 and 393.140(11) . 16Alo 1986. 6
Original rate filed Dec. 19, 1975, effective
Dec. 30, 1975. .Amended: Filed Oct. 14.
1977, efecr(ye start . 13, 197S . .Amended:
Fled Jan. 14, 1981, effzctiv¬ Ally 15, 1981 .
Rescinded and readapred: Filed Sepr 22,
1993 . effective .laly 10, 1994_

'Ong..evl muhori(v : 3862501/1, R.fbto 1939. amended
1963, 1967, 1977, 1986. 1987, 198.1, 1991 and
393.141glti . RSMo 1939, arr¢mdcd 194'x, /967.

CODE OF STATE REGULATIONS

Division 240-Public Service Commission

(9(30106)

	

ROBNI CARNARAN

Secretary of State



Additional Questions For DaCott

What is the actual late fee percentage?

	

Is it 1 or 1 .5%? Is this late fee consistently
applied to delinquent accounts?

The Late Fee is 1 .5% ofoutstanding balances as ofthe date of the next invoice . While the
late fees could conceptually be charged as of the due date of the invoice (the 25th of each
month), we do not assess late fees ifpayment is received prior to the mailing ofthe next
invoice cycle which generally occurs on the 10"' of each month.

In addition, ifa customer calls with a reasonably valid reason for why the payment is late
(such as mailing it on the 10"'), we will waive the late fee ifrequested .

At what point after payment is due does DaCott apply a late fee?

Late fees are assessed on outstanding balances as ofthe subsequent invoice cycle, which
is generally the 10`h of each month .

Does DaCott communicate or inform all of its Missouri customers that they have the
option of reading their gas meters once a month?

We have not made any general communications of this nature . As a rule, we did not offer
this as an option due to the uncertainty of receiving the meter read information
consistently and accurately (ultimately, we must still rely on the pipeline meter reads in
March and September) .

With the price spikes of 2005, we had a very few number of customers (less than 5)
request that they be allowed to read their own meters and provide the information to us .
We did allow these customers this option, but only 3 continued the practice beyond the
winter period .

Does DaCott communicate or inform all of its Missouri customers that they have the
option to levelize their billing .

We have, in the past, sent out general information sheets describing the annual billing
process . In addition, if a customer calls with questions about the amount of the monthly
estimate, we will offer the annualized billing option . To take advantage of this option, we
do require that the customers sign an acknowledgement form that details the method for
calculating the annual bill, as well as the process for annual "true-ups" .

Does DaCott have any revert to owner agreements with its Missouri customers?

Euhib~~- 7
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No, we do not .

Who reads the meters for DaCott?

Panhandle Eastern field reps read the meters . The data is communicated to the PEPL
Houston office who provides the data to DaCott .

Are all DaCott Missouri bills formatted the same way?

All Missouri bills are formatted the same, however, those on annual billing do not receive
volume data on their invoices . Estimated volume data is provided to the annual billing
customers on the acknowledgement form.

One six-month DaCott "true-up" bill presented at the Mexico local public hearing on
November 15"', 2006 did not include an actual meter reading and the total amount due
from the previous month was not adjusted . What circumstances could prompt a customer
bill stamped 'true-up' to not include an actual meter reading or an adjusted bill amount.

Normal customers are invoiced for 5 months at an estimated volumetric rate . During the
6'' month, when the meters have been read, they are provided information that shows the
estimated usage during the previous period as well as the actual usage information
derived from the meter readings .

The customer in question here is an annual billing customer, who may or may not be
"trued-up" during the normal true-up months of April and October (depending on when
they signed up for annual billing service) . Annual customers are"trued-up" based upon
annual usage and the annual billing amount is based on the following factors (which are
not currently reported on the invoice) :

Actual Usage - Estimated Usage = A

Annual Billing Price times A = "Frue-Up" Collection shortfall or excess

New Annual Bill Amount = (Actual Usage / 12) times Current Annual Billing Price +
Shortall or Excess / 12

EXhib,'t- S
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As an example, assume a customer with estimated usage of 1,200 ccf at an initial price of
$1 .20/ccf.

Actual usage comes in at 1,400 ccf.

New annual price is $1 .00/ccf.

Actual - Estimated = 200 ccf, times $1 .20 = $240.00, divided by 12 = $20.00

New usage estimate is 1,400 ccf(based on actual metered usage)

New Usage times New Rate = 1,400 X $ 1 .00 = $1,400, divided by 12 = $ 116.67

New Annual Bill Amount = $ 116.67 + $20.00 = $136.67

What types of customer account and billing information does DaCott retain on its
Missouri customers?

All billing records since March, 2003 are retained .

General customer information (address, phone number where available, etc.) is retained .
In addition, we attempt to capture and retain information relative to customer changes (ie:
original customer at this location)

Does DaCott keep customer complaint records on its Missouri customers?
If so, specifically, what information is retained and for how long?

Any customer complaint that is provided in writing is retained . Telephone complaints are
logged, but are not always retained .

Are special pay arrangements granted during periods of cold weather? If so, please
describe.

While we do not have a specific program for special pay arrangements, if a customer
calls with concerns over their ability to pay their bills, especially during winter periods,
we will work with that customer to develop a payment plan that meets their needs to the
best of our ability. This may involve annual billing options or simply delaying payments
until summer periods .

Lxh; b: L T
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Does DaCott provide a toll-free number to its customers?

We do not have a toll free number, however, if a customer calls and mentions this as a
concern, we always offer to get their telephone number and call them back so that they
may avoid any telephone charges . Generally, this has not seemed to be a concern for the
vast majority of calls that we receive.

We do provide a toll free emergency number on the invoices for the customers to call in
the event that they feel they have gas leak or other mechanical problem that would
require immediate attention .

What business office hours is DaCott available to be reached by its Missouri customers?

Our normal office hours are 8 :00 AM to 5 :00 PM, however we are frequently in the
office from 7:00 AM to 6:00 PM or later and any calls received outside of normal
business hours are answered if someone is in the office.

Lchibi'~~ S
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Bill Message

Please note that due to increasing gas prices, the summer

rate for gas will be $1 .001ccf .

Invoice Due Date

4/26/2005

Actual Meter Readings

DaCott Industries Inc. Greatly Appreciates Your Business !
For questions on this invoice, please call (713) 664-8600 .

For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

9/1/2004
311/2005

1,901 .0
2,814.0

Oct
oof

True-Up Billing Details Ccf - Rate-Amount
YourActua/ Usage,as-measured-bvPanhandte Eastem --

Natural Gas Commodity Charges 913.00 $ 0.8030 $ 733.14
Transportation Charges 913.00 $ 0.0780 $ 71 .21

Total Actual Gas Costs During True-Up Period $ 804.35

During the period, your Estimated Usage and billings were
Natural Gas CommodityCharges 945.00 $ 0.8030 $ 758.84
Transportation Charges 945.00 $ 0.0780 $ 73.71

Total Estimated Billings During the Period $ 832.55
True-Up Billing Amount $ (28.20)

Past Due Amounts - Please disregard if already paid

Total Amount Due Credit Invoice - Do Not Pay $ (28.20)

Account: 4737 MO-FT DaCott Industries Inc.
Invoice Number: 20675 IP.O . Box 1086

Sugar Land, Texas 77487-1086
Cycle: 33

Invoice Date : 4/11/05

Gas Charges For Period From: snrtoo4 To: 3nrzoos Billing Usage: True-Up



.as Charges For Period From:

	

411/2005

	

To :

	

4r3a2oos

	

Billing Usage:

	

Summer Est

Invoice Due Date

5/25/2005

DaCott Industries Inc. Greatly Appreciates Your Business !

For questions on this invoice, please call (713) 664-8600 .
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

Monthly Billing Detail Ccf Rate Amount

Natural Gas Commodity Charges 50.00 $ 1 .0000 $ 50.00
Transportation Charges 50.00 $ 0.0780 $ 3.90

Sales Taxes (if applicable) $ -
Other Charges $ -
Late Charges (if applicable) $ -

Past Due Amounts - Please disregard if already paid $ (28.20)

Total Amount Due $ 25.70

Accouni: 41,31 my-r i DaCott Industries Inc .
Invoice Number: 21261 P.O. Box 1086

Sugar Land, Texas 77487-1086
Cycle : 34

Invoice Date : 5/10/05



:as Charges For Period From:

	

31112006

	

To:

	

=1/2006

	

Billing Usage:

Bill Message

P.O . Box 1086
Sugar Land, Texas 77487-1086

Invoice Due Date

4/25/2006

DaCott Industries Inc. Greatly Appreciates Your Business

For questions on this invoice, please call (713) 6648600.
For suspected gas leaks, please call 24 hour customer service at I-

	

- 25-_39].3_

~xhibi1- K
~i G , 3 Drs

Monthly Billing Detail Cof Rate Amount

Natural Gas Commodity Charges (Delivered)

Other Charges

Prior Period Adjustments Annualized Billing Charge
Late Charges (if applicable)
Past Due Amounts - Please disregard if alrea y paid

/

687.00 $ - $ -

$ -
$ 155 .00
$ -
$ -

Total Amount Due PTmaw I $ 155.00

Invoice Number: 27629
Cycle: 45

InvoiceDate: 4/10/06



Plsswbv&wv doded Arm andmumuppv had, WM y~wrrvn4 in am provlded sWFaddrassed envelope. -.--

Bill Message Invoice Due Date

1112512006

DaCott Industries Inc. Greatly Appreciates Your Business !
For questions on this invoice, please cal((713) 664-8600 .

For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

L7-ih;b,1- k
-?ay0. 4 or s

Monthly Billing Detail Ccf Rate Amount

Natural Gas Commodity Charges (Delivered)

Other Charges
Prior Period Adjustments Annualized Billing Charge
Late Charges (if applicable)
Past Due Amounts - Please disregard if already paid

- $ - $ -

$ -
$ 74.00
$ (81 .00)

$ 81 .00

Total Amount Due $ 74.00

Remit To :

Account: 4737 MO-FT DaCott Industries Inc .

Invoice Number: 31628 F- P.O . Box 1086

Cycle: 52
Sugar Land, Texas 77487-1086

Invoice Date : 11/10106

Gas Charges For Period From: tortr2om To: tontnoos Billing Usage : Winter Est



MO-FT

Gas Charges For Period From:

	

91112006

	

To:

	

913011006

	

Billing Usage:

Bill Message
0

DaCott Industries Inc. Greatly AlbRrd

Remit To : 3. r
DaCott Industries Inc.
P.O . Box 1086
Sugar Land, Texas 77487-1086

Invoice Due Date

10/2812006

Your Business I

For questions on this invoice, please call (713f 664-8600 .
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

Monthly Billing Detail Ccf Rate Amount

Natural Gas Commodity Charges (Delivered)

Other Charges

Prior Period Adjustments Annualized Billing Charge
Late Charges (if applicable)
Past Due Amounts - Please disregard if already paid

379.00

-~

$ - $ -

$ -

$ 155 .00
$ -
$ -

Total Amount Due ~" $ 155.00
w

Account: 4737

Invoice Number: 31056
Cycle: 51

Invoice Date: 10/13/06 .



Applying to

P.S .C . Mo . No . 2

	

Original

	

SHEET No . 57 .1

Cancelling P .S .C . Mo . No . -

	

SHEET No .

UNION ELECTRIC COMPANY
GAS SERVICE sMrvie®°Gernmiea~on

MISSOURI SERVICE AREA DESDrE19N0A

*c . Other Bill Estimation Methods

Where the aforementioned methods of estimating natural gas
usage cannot be utilized or may not be appropriate for either
residential or non-residential customers, other reasonable
methods may be employed to estimate the gas usage at the
customer's premises . These methods may utilize the metered gas
usage at the premises from earlier months, customer supplied
meter readings, comparable customer gas usage, or other
available gas consumption information .

*d . Billing Estimates for Re-Billing Purposes

In instances associated with a non-registering meter, the
Company shall estimate the customer's monthly gas usage in
accordance with the provisions of paragraphs (a)-(c) of this
Section C, as applicable, for purposes of rebilling the
customer .

D .

	

Estimated Initial and Final Bills

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the associated connection and disconnection of gas
service . However, where such access cannot be obtained, or
other conditions beyond the control of Company prevent
obtaining an actual meter reading, estimated initial and final
bills may be rendered by Company . when obtained, meter
readings will be adjusted to customer's service responsibility
date . However, customer will be responsible for all gas
utilized until access is provided to Company for obtaining
actual meter readings and the disconnection of gas service . No
final bill will be rendered where the amount of the bill for
gas usage is less than $1 .00, except for those accounts where a
customer deposit is being refunded to customer .

E. Budget Billing Plan

Customers who are billed under the Residential Service
Classification or General Service Classification with postcard
billing and, at the Company's option, certain eleemosynary
customers may elect to be billed and pay for all service under
Company's Budget Billing Plan provided customer shall have
satisfied Company's credit requirements . The provisions of the
Budget Billing Plan are as follows :

*Indicates Change

DATE OF ISSUE

	

December 14, 2001

	

DATE ~E~'F

	

'~j~V,~

	

14, 2002
IVII I9V4f1~

ISSUED BY

	

C . W. Mueller

	

Chairman & CEO

	

St . Louis, Missouri
r~ .

FILED J AN " 2002"'s
02 _ 2~

	

EXh;btL
Service E9t1'1

	

I$aQn
ate . I at^a



Applying to

P.sGMwNu
2

	

Original

	

mur N.

Canes111ns P. SC. Ma Nu

	

SHEET No~

UNION ELECTRIC COMPANY
GAS SERVICE

VIII . Billing Practices (Cont'd .)

MISSOURI SERVICE AREA

	

VY[:C1:1N E0

1 .

	

Bills will be rendered during each of A'e9BfJgetl
Bill Months in which the BudgepUE rICRlan,fappll3pe4lISSI0f1

to customer in amounts equal to one-twelfth of the
estimated annual cost of service to the customer .

2 . Bills rendered during the twelfth month after
monthly billing under this Plan, and bills each
successive twelfth month thereafter will be based
on actual usage during such billing period plus or
minus any adjustment necessary to correct to an
actual use bases the bills rendered during the
preceding Plan Months .

3 .

increase of $3 .00 or more .

4 .

	

Company may terminate this Budget Billing Plan as
to any customer who shall fail to make payment
hereunder when due, and, upon such termination and
thereafter, such customer shall be billed in
accordance with the term's of Company's standard
monthly billing practice . Any billing adjustments
required at the date of such termination shall be
included in the next bill rendered to the
customer .

5 .

	

Customer may, at any time, elect to terminate the
application of this Budget Billing Plan to himself
by (1) requesting, in writing, such termination,
and (2) paying any amounts, including billing
adjustments, which may be necessary in order to
settle his account hereunder .

6 .

	

Final bills, whenever rendered, will include such
amounts as may be necessary to settle~}~

	

ount
based on actual usage as of the date ofinal
meter reading .

	

JAW 1 1999

Public SONIC® GOIRMWOn

VATIC OF tabvv

	

December 2, 1988

	

1)A'rx hvt-xcrivic

	

January 1 . 1989

aeleosn By

	

,''_
William E. Cornelius

	

Chairman

	

St . Louis, Missouri
Nnv d ON.

	

TW,

	

Addnr

	

E~/ rd4_

Company will adjust the average billing during the
fourth and eighth months of each twelve month
period of billing under this Plan, if the
recalculated Budget Bill Plan amount indicates an



DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON
WINTER 2005

Based on use of 200 Ccf per month
DaCott total adjusted by .200 per ccfto eliminate overhead costs.
Sewed by PEPL

t Served by Southern Star

(Gas Costs with Transportation)

Ameren- Formerly Aquila Eastern' $279.72

Southern Missouri Gas Companyt $261.62

Atmos - Area Gt $258.81

Ameren - Served by Texas Eastern $253.70

Fidelity Natural Gas' $239.66

Atmos - Area K $239.59

Atmos - Area S $235.47

DaCott - All Areas - $234.20

Laclede Gas -$222.92

Atmos - Area B' -$215.05

Empire Gas - MPS Southemt -$211.43

Empire Gas - MPS Northern' - $208.59

Atmos - Area P` - $200.50

Atmos-Area U Bowling Green/Hannibal/Canton' - $200.50

Ameren - Served by Panhandle Eastern* -$199.54

MO Gas Energyt - $199.38

Mo Gas Utility - $185.48

Empire Gas - L & P _ $178.79

Ameren - Natural Gas Pipeline $174.98

Atmos-Area U Neelyville $156.57



DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON
WINTER 2006

(Gas Costs with Transportation)
Ameren - Formerly Aquila Eastern'

Atmos-Area U Neelyville

Atmos - Area Gt

Ameren - Served by Texas Eastern

Empire Gas - MPS Southernt

Atmos - Area S

Laclede Gas

Southern Missouri Gas Companyt

Ameren - Natural Gas Pipeline

Empire Gas - MPS Northern"

MO Gas Energyt

Ameren - Served by Panhandle Eastern'

Fidelity Natural Gas'

Atmos - Area P'

Atmos-Area U Bowling Green/Hannibal/Canton`

DaCott -All Areas

Atmos - Area B`

Empire Gas - L & P

Mo Gas Utility

Atmos - Area K

-$199.68

-$198.49

-$190.26

-$190.20

-$190.00

-$189.78

- $186.04

- $176.69

- $173.12

- $169.98

- $168.14

- $168.14

$150.00

$148.68

$147.70

$145.82

$137.20

$235.58

$230.58

$278.14

Based on use of 200 Ccf per month
DaCott total adjusted by .200 per ccf to eliminate overhead costs .
* Served by PEPL
t Served by Southern Star



Based on use of60 Ccf per month
DaCott total adjusted by .200 per ccf to eliminate overhead costs .
* Served by PEPL
t Served by Southern Star

DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON
SUMMER 2005

(Gas Costs with Transportation)

I $74.33Ameren - Formerly Aquila Eastern`

Ameren - Served by Texas Eastern -$55.11

DaCott - All Areas -$52.68

Fidelity Natural Gas' - $50.20

Atmos-Area S - $49.73

Empire Gas -MPS Northern' - $49.69

Ameren - Served by Panhandle Eastern' - $49.11

Atmos - Area Gt - $49.09

MO Gas Energyr - $49.02

Southern Missouri Gas Companyr - $47.40

Laclede Gas - $46.92

Empire Gas - MPS Southemt - $46.52

Empire Gas - L & P - $44.30

Mo Gas Utility - $43.74

Atmos - Area K - $43.17

Atmos -Area B' $40.37

Ameren - Natural Gas Pipeline $39.71

Atmos - Area P' $34.19

Atmos-Area U Bowling Green/Hannibal/Canton' $34.19

Atmos-Area U Neelyville $33.20



DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON
SUMMER 2006

(Gas Costs with Transportation)

Based on use of 60 Ccf per month

DaCott total adjusted by .200 per ccf to eliminate overhead costs .

Served by PEPL

t Served by Southern Star

Ameren - Formerly Aquila Eastern' $82.94

Atmos - Area Gt $76.65

Fidelity Natural Gas- - $71 .90

Atmos - Area K -$68.12

Atmos - Area S -$66.87

Ameren - Served by Texas Eastern -$66.67

Ladede Gas -$61 .76

Atmos-Area B' - $60.66

Southern Missouri Gas Companyt - $59.76

Ameren - Served by Panhandle Eastern' - $57.00

Mo Gas Utility - $55.64

Atmos - Area P' - $53.73

Atmos -Area U BovAing Green/Hannibal/Canton' - $53.73

Empire Gas - MPS Northern` $51.68

MO Gas Energyt $51.32

Ameren - Natural Gas Pipeline $47.34

Empire Gas - MPS Southernt $47.31

DaCott - All Areas I $45.00

Atmos-Area U Neelyville $43.67

Empire Gas - L 8 P $42.78



Message
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Parish, Dana

From :

	

Parish, Dana
Sent :

	

Tuesday, January 09, 2007 2:20 PM
To:

	

Parish, Dana
Subject : FW: Farm Taps

From: Jacqueline Holmes [mailto:3acqueline.Holmes@ferc.gov]
Sent: Friday, December 15, 2006 10:10 AM
To : Franson, Robert*
Subject : RE : Farm Taps

Correct.

1/9/2007

-----Original Message-----
From : Franson, Robert* [mailto:robert.franson@psc.mo.gov]
Sent: Friday, December 15, 2006 11 :11 AM
To : Jacqueline Holmes
Subject : FW: Farm Taps

Ms . Holmes : I am a Senior Counsel with the Missouri Public Service Commission . We spoke on the telephone in
July regarding farm taps . I just wanted to verify that my understanding is correct that FERC does not have and/or
does not regulate farm taps regarding the actual delivery and charges to any farm taps customers .

Thank you in advance for your assistance . Thank you Robert Franson

exh; b ; t N



Clayton, Robert

From :

	

Franson, Robert*
Sent:

	

Wednesday, August 16, 2006 8:23 PM
To:

	

Clayton, Robert
Subject :

	

Farm Taps, Other State Notes

Commissioner Clayton : Here is the information that I have about other states :

Iowa : I talked to Cecil Wright . Farm Tap customers are now treated as Residential Customers and are regulated . Aquila
is the company that has these .

Illinois : I looked back at some cases that I had gotten off of Lexis regarding Farm Taps in Illinois . These were sent on
July 10 via email . The cases pertain to extensions of pipelines to serve farm tap customers . I do not have any information
beyond that .

Kansas : Farm Tap customers are Aquila customers and I believe are like residential customers or may have a specific
separate class .

Oklahoma : No farm taps like these . The difference is that it is a producing state so a farm tap is a tap into a natural gas
well . Thank you Robert


