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January 25, 2007

Ms. Colleen Dale, Secretary
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Re: Commissioner’s Report on the Status of Missouri Farm Taps
Dear Judge Dale:

Pursuant to §386.130, RSMo. 2000, I tender herewith a Commissioner’s Report on the Status of
Misscuri Farm Taps.

The Report compares service and price issues among customers served by unregulated farm taps
and traditionally regulated utilities. In addition, the Report includes legal analysis suggesting
state authority over farm taps.

Panhandle Eastern Pipe Line Company and DaCott Industries, Inc. submitted comments to the
draft report and they are included in this Report.

I'would like to recognize several Staff members who have exceeded my expectations in their
dedication and commitment to Missouri ratepayers. Many thanks go to Lisa Kremer, Janis
Fischer, Laura Wolfe, Janette Davidson and Robert Franson for their efforts in compiling the
Report.

Very truly yours,

L.
Robert M. Clayton III '; i

Commissioner

RMC/dp
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January 22, 2007

Commissioner Robert Clayton
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102-0360

Commissioner Clayton:

Thank you for keeping us apprised of the status of your review and evaluation of the farm
tap customers connected to Panhandle Eastern Pipe Line Company (Panhandle). We are
pleased that your review has clearly shown that farm tap customers connected to
Panhandle are paying commodity gas prices that are comparable to those paid by farm tap
customers connected to other interstate pipelines, intrastate pipelines and local
distribution companies in Missouri.

During our telephone conversation tast week you mentioned that some of the farm tap
customers connected to Panhandle are confused and sometimes frustrated because they
do not always know who to contact when they have a question regarding farm tap
services. To address this concern, Panhandle will coordinate with DaCott Industries to
prepare an insert to be included in a billing in the near future. The insert will provide
phone numbers and instructions about who to call for specific issues such as physical
pipeline operations, measurement questions and billing questions, as well as Panhandle’s
toll-free number for any other general pipeline related questions.

Sincerely,

Jackie Butler
General Manager, Sales
Panhandle Eastern Pipe Line Co.



SO U SV —

From: David B. Geyer —

Sent: Thu 1/18/2007 2:50 PM

To: Clayton, Robert; Scott M. Childs; —l

Cc: Robyn, Angie; Kremer, Lisa
Subject: RE: Draft Report on the Status of Missouri Farm Taps

Commissioner Clayton,

I just wanted to follow up on our conversation this morning and confirm that we will, in fact, increase the time
between when bills are mailed and when they are due. We are always interested in making those things we can
control as comfortable as we can for our customers. We will continue to issue bills on the 10 of each month and
will make the due date the 5 of the following month. That will give the customers an additional 10 or 11 days
and stiif allow us tirme to get the payments posted before the subsequent billing cycle.

Additionally, we will begin looking into the mechanics of installing a toll-free line which the customers can use to
contact us about any questions or concerns they might have about their respective bills.

One other point we did not discuss in cur conversation this morning is that we have offered for some years now a
mechanism under which our customers can sign up for levelized billing. In one of the next two billing cycles we

will include an informational piece to better make clear that this plan is available to any of our customers that are
interested in signing up for that program.

Thank you again for the opportunity to review your findings before the general release.
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Executive Summary

Upon receipt of complaints voiced by a number of Missouri constituents, this
Commissioner opened an investigation pursuant to §386.130, RSMo. 2000, to explore
concerns raised by customers served by “farm taps.” Farm taps are connections to a
natural gas pipeline possibly including a meter and partial service line. The connections
were granted by the pipeline to rural landowners in exchange for easements so the
pipeline could cross the landowner’s property. This investigation included a review of
past work of Commission Staff, contacts with state and federal regulatory bodies, public
hearings in Mexico and Sedalia and a wealth of information provided by landowners on
whose property runs the Panhandle Eastern Pipe Line Company (Panhandle).

While many pipelines transverse Missouri, all complaints received by this
Commissioner have involved farm taps controtled by Panhandle. Complaints included
concerns with natural gas prices, discrepancies on billing, a lack of transparency on gas
purchasing and sales, errors in meter reading, disputes in bill collection and
dissatisfaction with the company providing service, DaCott Industries, Inc. (DaCott).

This Report to the Missouri Public Service Commission (Commission, PSC)
explains the history of farm taps, the naturc of the contractual relationships, a comparison
of gas pricing with regulated companies, an assessment of how billing policies compare
to Commission rules and, finally, an analysis of possible regulatory authority by this
Commission. The Report makes the following observations:

1. Farm tap customers are not protected by the same meter reading standards

the PSC requires of regulated Local Distribution Companies (LDCs).



Farm tap customers do not benefit from the same consistent, non-
discriminatory billing practices mandated by the PSC.

Farm tap customers do not have access to standardized budget billing or
level bill payment options included in PSC-approved tariffs.

Farm tap customers do not appear to have equal access to the service
provider because there is no toll-free method of contacting the company as
required by PSC rule for regulated L.DCs.

There are no Missouri-state regulated utility protections in place for farm
tap customers regarding non-payment of bills, termination of service,
application of the Cold Weather Rule, nor any mechanism to ensure a high
standard of treatment of customers.

In recent years, farm tap customers have paid natural gas commodity
prices at a comparable level as natural gas utilities. In comparison to
LDCs utilizing Panhandle and other pipelines transporting mid-continent
gas, DaCott customers are subject to prices slightly higher than LDC
customers in adjacent systems,

However, farm tap customers served by an interstate pipeline such as
Panhandle are not subject to certain charges that all other natural gas
customers pay in the state. Farm tap customers are not subject to paying
any intrastate distribution system costs, they do not pay a rate based on
costs of any intrastate system, they are not subject to Annual Cost
Adjustments to ensure the service provider receives full credit for gas

purchases and farm tap customers do not pay a rate based on an authorized



intrastate rate of return. Furthermore, customers served by farm taps on
intrastate pipelines owned by LDCs pay for all distribution costs to the
entire system.

8. Farm tap customers do not benefit from standard PSC oversight in that
there is no review or audit of gas purchasing, no transparency in
transactions, no clear hedging strategy and no cost of service review.

9. Farm tap customers connected to interstate pipelines are not subject to
federal jurisdiction except for transportation costs, and may be subject to
state jurisdiction pursuant to §386.020(18) and (42), §386.250, §393.130
and §393.140, RSMo. 2000.

10. DaCott, an unregulated company which serves Missouri farm tap
customers, and Panhandle have agreed that gas prices must be reasonable
as they will be subject to the authority and jurisdiction of the PSC.

This Report concludes that farm tap customers would benefit from PSC oversight
and standardized rules of procedure to ensure fairness and consistency as well as to avoid
discriminatory treatment. While jurisdiction is the ultimate legal question, it is clear that
many sound arguments exist for the PSC to assert jurisdiction to protect vulnerable farm

tap customers should such customers pursue any type of action to invoke PSC authority.



Report on the Status of Missouri Farm Taps

In June 2006, this Commissioner was contacted by a farm tap customer in
Northeast Missouri concerned with poor service from the company billing him tor gas
service. The customer explained his relationship with Panhandle as a farm tap customer
including various aspects of historical background, as well as on-going prices and billing.
The customer’s concerns escalated when the unregulated price of natural gas spiked to
historic highs during the winter of 2005-2006.

The customer’s complaint was referred to the Staft of the PSC for an informal
investigation of how best to proceed. Staff responded that some work had been done in
the past investigating such disputes, but that there was a consensus among Staff that the
PSC lacked the authority to take any action on the customer’s behalf.

The PSC regulates natural gas sales only at the retail or distribution level. More
particularly, the Commission regulates LDCs, which purchase the commodity and, in
turn, sell it to the general public. While the Commission reviews the commodity prices
for accuracy, for proper hedging procedures, and sound planning and purchasing, the
focus of the Commission’s role is on the sale transactton to the public and the setting of
prices based on costs in the distribution system. LDCs meet the definition of a gas
corporation found in §386.020(18), RSMo. 2000, and are subject to PSC jurisdiction and
traditional rate of return regulation.

Since farm tap customers receive gas service in a manner similar to their in-town
brethren, the concerned farm tap customer posed the question of how his purchase of
natural gas differs from a customer purchasing gas from an LDC in town. LDC

customers receive the benefit of regulatory oversight providing standardized, accurate



billing, mandated levels of customer service and of assurances that the customer is paying
a rate for gas service that is “just and reasonable,”" while farm tap customers do not
receive these benefits.

Because the questions asked were fair and appeared worthy of further exploration,
this Commissioner inquired of PSC Staft to learn more of the history of farm taps and
whether the PSC had the authority to take action if it found wrongdoing or discrimination
or if a complaint was filed before it. Staff responded that it, too, had received inquiries
from various places in the state, all involving farm taps of Panhandle’s interstate pipeline.
Panhandle has 546 farm tap customers who are served by DaCott.

This Report will provide historical background regarding farm taps, discuss the
past regulatory treatment and evolution of farm tap natural gas sales, analyze customer
service, compare farm tap prices to prices of regulated LDCs and discuss whether the

PSC has the authority or jurisdiction to take action if demanded from the circumstances.

I. Historv of Panhandle Farm Taps

Farm taps date back to the very beginning of the natural gas delivery
transportation business in the United States. Like many other states, natural gas is not
produced in Missouri, so meeting the heating needs of Missouri residents required
importation of natural gas from other regions of the nation including the Gulf of Mexico,
Louisiana, Texas, Oklahoma and various regions in the West. To transport the gas from

areas of production, natural gas pipelines criss-cross the United States to deliver a

' §393.130(1), RSMo. 2000.



critically important heating fuel. Because of Missouri’s geographic location, it has parts
of eleven interstate pipelines passing through its borders.”

This investigation will focus exclusively on Panhandle and DaCott. However, it
should be noted that all of Missouri’s interstate and intrastate natural gas pipelines were
contacted to determine the number of farm taps existing in Missouri and how each is
managed. Representatives from the following natural gas pipelines responded that they
have no unregulated farm taps in the State of Missourt:

ANR Pipeline Company,

Enbridge (KPC),

Missouri Gas Company,

Missouri Pipeline Company,

Missouri Interstate Gas, L.L.C.,

Centerpoint Energy Gas Transmission Company,

Centerpoint Energy — Mississippi River Transmission Company,

Natural Gas Pipeline Company of America, and

Qzark Gas Transmission, L.L.C.

Southern Star Central Gas Pipeline, Inc. (SSC) responded that it has a total of 581
farm taps in the state. Five hundred and forty-one (541) of the taps are managed in all
ways by Missouri Gas Energy, a Division of Southern Union Company (MGE), and
subject to PSC regulation. The customers using these farm taps receive a bill from the
LDC just as any other LDC customer would receive regardless of whether the customer
resides in the ¢ity or in the country. The remaining 40 farm taps are managed by SSC. In
a telephone conversation between Staff and Daryl Johnson, Vice President of Rates and
Regulatory Affairs for SSC, Mr. Johnson stated that SSC bills these customers monthly at
the transmission rate per SSC’s Federal Energy Regulatory Commission (FERC) tariff

plus the indexed gas price as published monthly in Gas Daily. The customer’s bill does

not reflect these two rate elements as separate line items, but rather a single, combined

? Exhibit A {map).



amount owed. SSC acquires the gas as operating gas, i.e., gas placed on the pipeline for
use by SSC for powering compressors, etc. Allegedly, SSC makes no profit on the gas
and the commodity cost is simply passed through as a cost of service. Because neither
this Commissioner nor Staff was able to locate any currently dissatisfted farm tap
customers on the SSC pipeline, no additional action was taken to assess the level or
quality of service provided to those customers.

Additionally, various other intrastate pipelines offer a form of farm tap service to
customers. This category of pipeline generally is owned and operated by an LDC to
reach a community located far away from the pipeline. Atmos Energy Corporation
{Atmos) owns one such pipeline which interconnects with Panhandle in Northeast
Missouri and provides a route for natural gas to reach communities in Lewis, Clark and
Scotland Counties. Under such circumstances, the LDC has farm taps in place and those
customers are treated identically to residents receiving service within the LDC service
territory. Those customers receive the same treatment and are subject to the same PSC
rules and tariffs as other Atmos residential customers.” These customers are also required
to pay for the costs of distribution, unlike traditional farm tap customers.

Developing an interstate pipeline requires a great deal of planning considering the
distances traveled and the taking of private property of hundreds, if not thousands, of
landowners. Panhandle was developed in 1930 to transport gas produced in Texas,
through Oklahoma, Kansas, Missouri, lllinois, Indiana and Ohio and terminating in
Michigan. Panhandle enters Missouri moving to the northeast in Cass County north of
Harrisonville and exits in Pike County north of Louistana as it goes beneath the

Mississippi River. Panhandle acquired permission to lay pipe throughout Missouri by

’ Exhibit B (Atmos tariff).



negotiating with landowners. It is from those negotiations that Panhandle would agree to
install a farm tap on the interstate pipeline so that the landowner would receive the
benefit of natural gas service in exchange for the landowner conveying an easement to
the pipeline. Those easements were then recorded in the county’s Recorder of Deeds
Office as a record of the permanent transfer of property rights. The tap generaily
included a meter from which the customer would then install a service line to the house
or other building.

The only contractual evidence is in the form of a deed or real estate filing
documenting the right to gas. A few customers brought additional correspondence from
the 1950s, 1960s and 1970s, modifying the arrangement or announcing the presence of a
new company billing for gas to the public hearings.” Tt should be noted that none of the
“agreements” suggests an end date to the pipeline easement. Landowners may forever be
prohibited from using the land on which the easement runs for any construction or any
meaningful use. Also, the agreements authorized residential or domestic service only.

Panhandle is an interstate pipeline regulated exclusively by the FERC and beyond
the authority of any state regulatory body.® Traditionally, the FERC’s policy dictated the
rules and standards of farm taps. Prior to FERC Order 636 in 1992, tarm tap customers
were direct sales customers of Panhandle and tariffs on file at FERC dictated the terms

and policies affecting farm tap customers.” In 1992, the FERC entered Order 636

requiring the unbundling of transportation service (interstate pipelines) from

* Exhibit C (redacted casement).

> Exhibit D (redacted modification letters).
15 U.8.C§717-717(z).

" Exhibit E (pre-1992 FERC tariff).



commodity/gas sales service.® Mandating unbundling required the transfer of the sales
division of Panhandle to another entity.

Prior to 1992, Panhandle was owned by PanEnergy which merged with Duke
Energy in 1996. Both PanEnergy and Duke Energy had marketing affiliates to provide
the commodity/gas sales service to farm tap customers. CMS Energy purchased
Panhandle in 1998 and it also had a marketing affiliate provide commodity/gas sales
service to farm tap customers. Southern Union Company purchased Panhandle in 2003,
Southern Union Company did not have a marketing affiliate that could provide the
commodity/gas sales service to farm tap customers so it contracted with DaCott, to
provide this service.” DaCott began billing Missouri farm tap customers in March 2003.
DaCott was formed by individuals that had been associated with CMS Energy.

DaCott bills for two categories of service: “transportation service” and the actual
cost of the gas or what is commonly known as the “commaeodity price.” The
transportation service charge is for moving the gas through the Panhandle system to the
farm tap customer. The commodity charge is for moving the gas from the point of
purchase to the Panhandle system and includes the actual cost of the gas and other related
charges. On the other hand, a typical bill from an LDC includes three categories of
service: the volumetric charge, a fixed monthly charge and the purchased gas adjustment
(PGA) charge. The PSC determines the appropriate amount that each LDC can bill its
customers for the volumetric charge and fixed monthly charge through the rate case
process. The PGA is a pass through of actual transportation and gas related costs

incurred by the LDC to bring gas to its city gate. The PSC does not regulate these pass

! 59 FERC 61, 030.
? Exhibit F (contract).



through costs. However, PGA costs not prudently incurred by the LDC can be denied
recovery by the PSC. Both the volumetric charge and fixed monthly charge are based
upon the costs to run the LDC’s distributton system. The volumetric charge amount
varies from month to month depending upon customer gas usage. The fixed monthly
charge is the same each month. The PGA charge is adjusted at least twice a year tn
Missouri.

DaCott, on behalf of the farm tap customers, receives transportation service from
Panhandle under the Small Customer Transportation Service (SCT) tariff rate.'” The
SCT tariff is available for any party/shipper who is a municipality or small distribution
company engaged in the resale of natural gas, to the farm tap or irrigation tap customer.
DaCott asserts that it passes through the SCT transportation cost of $.078/CCF to its
Missouri farm tap customers and then reimburses this to Panhandle. Panhandie owns the
meters at the farm taps. Panhandle has an agreement with DaCott which outlines the
commodity/gas sales arrangement for tarm tap customers. DaCott is listed as the
customer on the Panhandle customer index. When a farm tap customer leaves the system
or a new customer begins service, a meter change form must be compieted with
Panhandle who then in-turn communicates the change to DaCott.

DaCott responded to Staff’s inquires and otfered a description of how gas is sold.
The company indicated that the cost of providing service to the farm tap customers is
included in the commodity/gas charge. The estimated usage billed is based on the actual
prior spring/summer or fall/winter and 1s then trued-up when the meter is read. The
commodity/gas rate is supposedly based on the actual price of gas purchased by DaCott.

DaCott purchases gas typically from the mid-continent gas region. DaCott purchases gas

' Exhibit G (FERC tariff).
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when Panhandle, after reading the farm tap meters, indicates that the actual DaCott gas
imbalance on the system requires a gas purchase to bring the account back in balance.
DaCott must then go to the spot market and purchase natural gas. DaCott allegedly buys
call options to financially hedge the price of gas. Hedging practices reduce risk in gas
prices by locking in a maximum natural gas price.

DaCott has indicated to Staff that it typically charges a commodity price to its
customers approximately $.20 per CCF above the cost of the gas to cover its overhead
and operating costs.!! These overhead and operating costs are significantly less than the
types of costs Missouri LDCs would recover in their monthly customer service charge
and/or volumetric charge. While Missouri LDCs recover overhead and operating costs of
their entire distribution systems through the monthly customer service charge and
commodity charge, DaCott does not have distribution system costs. DaCott is taced with
administrative overhead, but has no investment in gas meters or pipes.

[n theory, Panhandle tarm tap customers may purchase natural gas from another
supplier or marketer other than DaCott, but due to the small quantity purchased it is
unlikely that this is a realistic option. DaCott acts similarly to a gas aggregator in that it
purchases gas in a larger quantity for a defined group of customers that would be
somewhat economically disadvantaged if purchasing gas individually.

Gas marketers and suppliers are neither regulated by the FERC nor are they
currently regulated by the PSC. The presumption is that market forces determine the
price of the gas commodity that marketers and suppliers charge and that regulation is not

required to protect customers. All gas marketers and suppliers include their overhead and

"' Notes from Janis Fischer’s phone conversation on November 13. 2006, with David Geyer of DaCott.
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operating costs in the price of gas that they pass on to customers. There remains an open

question of whether such operators are subject to state authority. 12

II. Farm Tap Service Quality

Statf conducted an evaluation of the level of customer service provided by DaCott
to its customers. Local public hearings conducted in Sedalia and Mexico, on November
14 and 15, 2006, respectively, included a request of attendees to complete a Farm Tap
Survey.” The survey contained 19 questions designed to obtain information concerning
a variety of service topics such as the customers’ understanding of their easement or right
away agreements with Panhandle, gas bills recetved, meter reading, accessibility of
DaCott when questions arose, service outages, payment options and an open question to
customers to provide any other comments they desired to relay. Other information was
also collected at the local public hearings, including copies of bills, customer
correspondence from DaCott and Panhandle and select pages of easements.

Fourteen surveys were completed during the local public hearings. Staff
compared the customer survey responses to information provided by DaCott. In addition,
Staff contrasted the level of customer service experienced by farm tap customers with the
customer service practices mandated by PSC rules.'* Chapter 13 of the Commission’s
rules governs the service provided to residential customers by local distribution

companies.

lf Energy Sellers Report, Case No. GO-2004-0195.
1 Exhibit H (sample survey).
™ 4 CSR 240-13; Exhibit | {Chapter 13 Rules).
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Below are the primary service concerns expressed by customers in their responses to the

surveys:
1. High or increasing natural gas bills;
2. Unexplained price changes;
3. Inadequate time to pay bills from receipt of statement to bill due
date;
4, Unclear billing statements;
3. Uncertainty as to payment options including level payment plans;
6. Unfair treatment compared to LDC Customers;
7. Meter reading options;
8. Landlord-Tenant dispute resolution regarding gas bills.

In addition, Staff collected other service quality information from
customers’ bills and from questions answered by DaCott. Staff spoke with DaCott
representatives by telephone and also requested that DaCott answer service-related
questions in writing. DaCott’s response to the questions is attached in Exhibit J.

Staff’s analysis and conclusions regarding the service quality differences between
DaCott practices and regulated local distribution gas companies indicate that DaCott is
providing a mix of service quality practices. Staff suggests that many practices are less
favorable toward farm tap customers and lack the stringent requirements of Chapter 13 of
the Commission’s rules. However, farm tap customer are not subject to tariff provisions

which provide protection for the utility such as bad debt collection, debt transfers,
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liability on the part of non-customer beneficiaries and methods of prompt service
lermination.

The following presents a summary of service quality practices presently
performed by DaCott contrasted with Commission rules presented in 4 CSR 240-13.
Farm tap customers’ conditions will be described first followed by a summary of PSC-

approved rutes and standards experienced by traditionally regulated gas utility customers.

A, Meter Reading

Farm Tap Customers:

Meters are read once every six months by Panhandle employees for DaCott.
After a six-month meter read, bills are "trued- up” and customer bills for the next five
months are estimated, based upon historical usage with an adjustment for an over or
under billing that occurred during the previous five months. The customer’s bill will
normally change twice a year based upon this billing process.

Customers who have requested to read their own meters on a monthly basis and
provide the information to DaCott to be used in a monthly bill calculation have been
permitted to do so. DaCott indicates it has not made any general communications to offer
this meter reading option to its entire population of Missouri customers. The estimated
bills reviewed by Staff were marked on the bill as "estimated.”

Utility Customers:

In contrast, pursuant to the requirements of 4 CSR 240-13.020, although
estimated meter readings are permitted by Commission rules, those same rules clearly
encourage billing statements rendered by a utility to be computed on the actual usage

during the billing period. While provisions for estimated bills are identified in Chapter
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13,4 CSR 240 -13.020 3(B) states that a utility shall not render a bill based on estimated
usage for more than three (3) consecutive billing periods or one (1) year, whichever is
less, except under conditions described in subsection (2)(A) of the rule.

Subsection 2(A) of the rule addresses seasonally billed customers and requires
that an appropriate tariff be on file with the Commission. Subsection 2(A) also permits
estimated readings during extreme weather conditions, when the utility is unable to
obtain access to the customer’s premises or when the customer makes reading the meter
unnecessarily difficult. Finally, the Commission’s rules require that utility estimating
procedures be approved by the Commission.

Observation:

It appears that meter reading for farm tap customers clearly departs from the
uniform standards imposed on LDCs. A significant difference exists between the number
of actual meter reads DaCott obtains on its farm tap customers (two annually) than those
required by Commission rules. If DaCott were a regulated company, Commission rules
would permit that it estimate customer bills for no more than three consecutive months
except under unique or special circumstances addressed in the rule, because DaCott bills
its customers on a monthly basis. Commission rules clearly encourage that each billing
statement be computed on the customer’s actual usage.

PSC rules are designed to ensure customers pay their bills based on accurate
reflections of usage. The full recitation of meter reading requirements can be found at

http://www.sos.mo.eov/adrules/csr/current/4esr/4c240-13 . pdf or 4 CSR 240-13.020.'¢

Farm tap customers do not have the same meter reading protection to encourage

accurate billing as LDC customers. While there may be flexibility enjoyed by some,

' Exhibit I (Chapter 13 Rules).
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there is a lack of uniformity to ensure precise billing and fair treatment of all tarm tap

customers,

B. Billing

Farm Tap Customers:

Some customers present at the local public hearings indicated confusion in
understanding monthly bills from DaCott. Some survey responses also indicated that
DaCott customers may not have a full understanding of how the “amounts due™ are
calculated on their monthly bills. A review of bills provided to Staff concluded that bills
contain three primary columns: CCIE’s (amount of gas used), Rate (the amount charged
per CCF) and Amount (the amount the customer is expected to pay for that period).
Estimated bills still retain tormatting tor CCF’s used and rate columns, but those two
columns are sometimes empty or not consistently utilized for the 10 monthly bills that are
not true-up bills."”’

For non true-up bills, customers appear to consistently receive a bill with only one
component of the bill calculation: the amount due that particular month. Some bills
reviewed by Staff contained an additional line item of a transportation charge, but this
charge was not present on all monthly bills. Not all true-up bills reviewed included the
actual meter readings on the bills, even though the CCF usage was included.

DaCott indicates that customers can request to receive a fixed or levelized bill for
an entire year, Staff reviewed the bills for one such customer and noted that the six-

month true-up bills contained CCF usage, which would indicate that the customer’s meter

' Exhibit K (sample bills).
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was read. Actual meter readings were not found to be included on any of the other bills
examined of this same customer for that year.

Customers also have expressed concern that the period of time between the point
at which billing statements are received and the date that payments are due seems
excessively short. Examination of customer bills indicates that there is only a 15 day
time period from the invoice date until the bill is due. DaCott indicates it assesses a 1.5%
late fee if payment is not received by the time of the bill preparation for the next month.
Lastly, telephone numbers to contact DaCott are included on the bill, however, only the
number to report gas leaks is toli-free. DaCott representatives have indicated they have
offered to return calls to customers in order to minimize call tolls paid by their customers.
Utility Customers:

Some differences exist between the billing statements prepared by DaCott for
farm tap customers and bills prepared by utilities regulated by Chapter 13. PSC rules, 4
CSR 240-13.020(9)(A-I) provide requirements that should be present on every bill.

These requirements include, among others, the beginning and ending meter readings of
the billing period and the dates of the readings, the date when the bill 1s considered due
and when it is considered delinquent if the dates are different, and a toll-free number for
customer inquiries or complaints. The cost of gas or purchased gas adjustment cost total
or cents per unit basis is also to be present on every bill. Additionally, customers should
have at least 21 days from the rendition (mailing) of the bill to pay the utility charges

unless the customer has selected a preferred payment date.
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Observation:

There are significant differences between the billing practices of DaCott and those
that would be considered acceptable for a Missouri regulated utility. All bills of
regulated companies are to contain beginning and ending meter readings; because the
meters of DaCott customers are only read twice a year, meter readings are not included
on every btll. Even on true-up bills, actual meter readings were not consistently
presented on bills.

DaCott does not permit 21 days from the rendition of the bill until the bill is due.
Even if DaCott bills are mailed on the day the invoice is printed, DaCott customers are
still only given 15 days to pay their bill. If DaCott mails the bills sometime after the date
printed on bills, DaCott customers are being given less than 15 days to pay their bills.
DaCott customers are not provided a toll-free number for their inquiries or complaints.
The gas cost also is not consistently printed on every bill. It is fairly clear that farm tap
customers do not benefit from the same protections afforded utility customers. Bills of
Missouri regulated LDC customers include greater uniformity and, therefore, such
customers are provided increased assurance that they will understand their bills and have

reason for confidence in their accuracy.

C. Level Payment Plans

Farm Tap Customers:

DaCott indicates that it has, in the past, sent out general information sheets that
describe the annual or level billing process. Such a program permits a consistent monthly
bill for a period of one year. Although Staff was not provided a copy of such information

sheets, DaCott asserted that customers who express interest in such an arrangement can
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participate in the program by agreeing to sign an “acknowledgement™ form that describes
DaCott’s method for calculating the annual bill as well as the bill true-up process used.
Utility Customers:

While Chapter 13 does not require utilities to offer a tevel payment plan with the
exception of payment arrangements during the Cold Weather Rule, Staff takes the
position that such plans should be offered consistently to all customers. Each utility has
its own level payment plan or budget billing arrangement which is subject to review and
approval by the PSC. Tariff sheets on file with the PSC include the terms, rights and
responsibilities associated with such arrangements.'®
Observation:

Budget billing plans are critical at a time when energy prices are volatile and
subject to sigmficant market fluctuations. Customers can protect themselves to some
degree by entering into such arrangements to keep their utility costs within a range of
expectation. The customer’s bill is “trued-up” at least once a year and both parties are
protected if each adheres to their own responsibilities. While farm tap customers do have
some access to a level payment plan, it is unclear of their rights, the responsibilities of the
company, how one enters the plan or how one terminates their enrollment. Farm tap
customers should have access to such a plan with full disclosure of the terms of
agreement posted clearly and available for review.

DaCott and Panhandle representatives indicated to Staff that they had some
documentation regarding its levelized payment plan but to date that information was not

made available to Staff for its review.

" Exhibit L (Ameren tariff).
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D. Tell-Free Telephone Contact Number

Farm Tap Customers:

As indicated previously, two numbers are printed on DaCott customer bills: a
long distance number that would be dialed by customers for inquiries or complaints and a
toll-free number to report a gas leak. DaCott is located in Bellaire, Texas, and thercfore
all inquiry and complaint calls made from its Missouri customers would be a toll call.
DaCott has advised that if a customer expresses concern over long distance charges, the
customer can call the regular telephone line and advise the company which will, in turn,
return the call at DaCott's expense. Staff was unable to confirm this practice.

Utility Customers:

Regulated local distribution companies are mandated to provide a toll-free
number to their customers for inquiries and complaints.' In addition, regulated utilities
also offer contact information over the internet as an alternative communication tool.
Observation:

DaCott does not offer 1ts customers a toll-free number for inquiries and
complaints as is required of a regulated local distribution company. Utility customers
have greater access to customer service or billing information due to toll-free calling.
Open channels of communication are important components of the business-customer

relationship.

" 4 CSR 240-13.020(9)(g).
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E. Delinquent Accounts, Non-Payment Disconnects and the

Cold Weather Rule

Farm Tap Customers:

Of primary interest to Staff was how DaCott handled matters with respect to turn-
off for non-payment, particularly during periods from November 1 through March 31,
when the Commission’s Cold Weather Rule is in effect. DaCott indicated in response to
Staff’s written questions that it had no written policy with regard to terminations and that
customers were treated the same irrespective of the time of year. No “Cold Weather
Rule™ is observed during winter months. However, it should be noted that no customers
have communicated dissatisfaction with DaCott based on termination of service. While
some customers were dissatisfied with certain service levels, none of the public hearing
participants advised this Commissioner of being disconnected.

Utility Customers:

While Chapter 13%° does not require a utility to terminate service for its customers
for non-payment, the rule clearly permits such termination, even during periods of the
Cold Weather Rule. Staff is not aware of any local distribution company that does not
perform non-payment service disconnections. Because the PSC has the responsibility to
balance the interests of shareholders and ratepayers, the PSC must ensure all customers
pay their bills to protect the company and other ratepayers. A utility must be able to
collect its revenue to protect the integrity of the system. Tariff provisions have the effect
of law in setting out the rights and responsibilities of all parties. Carter’s Custom Tile &

Remodeling, Inc v. Southwestern Bell Telephone, 834 S.W.2d 892 (Mo.App., E.D. 1992).

2 4 CSR 240-13.050.
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In contrast, the Commission has instituted a Cold Weather Rule to provide some
protections to customers from service disconnections during very cold months*' Utilities
are required to follow this rule as a mechanism available to all at-risk customers,
including low income and disabled customers.

Observations:

Regulated customers who are delinquent on their accounts are subject to having
their service terminated by a regulated company. The PSC permits the termination of
service for non-payment of bills provided the company follows Commission rules.
Because Staft observed no service terminations to evaluate the procedures utilized by

DaCott, this Report cannot make a finding on this issue.*

III. DaCott and Missouri LDC Residential Cost Comparisons

Staff conducted a monthly cost comparison between DaCott and Missouri LDCs™
for the summer and winter periods of 2005 and 2006. The summer period included the
months of April, May, June, July, August, September and Qctober while the winter
period included the months of November, December, January, February and March. PGA
costs were obtained from each Missouri LDC’s current and cancelled tariff sheets for
both the summer and winter periods. DaCott’s monthly gas costs were determined from
information provided by DaCott management as well as verified through farm tap

customer billings. Using this information, Staff was able to determine winter and

U4 CSR 240-13.055.

It should be noted that this Report does not review every PSC mandate of customer service performance
as compared to farm tap customer service. The items listed above are a sampling to reflect concerns raised
by the survey respondents. Exhibit I is attached which provides a comprehensive listing of all PSC
required levels of service which may or may not be met by DaCott.

* Union Electric Company {Ameren), Atmos Energy Corporation, Empire District Gas Company, Fidelity
Natural Gas, Inc., Laclede Gas Company, Missouri Gas Energy, Missouri Gas Utility, In¢., and Southern
Missouri Gas Company, L.P,
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summer monthly gas costs as well as average winter and summer use levels of 200 CCFs
and 60 CCFs respectively.

The attached charts provide a graphic representation of the gas cost comparisons
for the winter and summer seasons of 2005 and 2006 between the DaCott farm tap
customers and the Missouri LDC residential customers.”* Summer 2005 gas costs to
customers ranged from $33.20 to $74.33 for 60 CCF and farm tap customers costs were
$52.68. Summer 2006 gas costs to customers ranged from $42.78 to $82.94, while farm
tap customers experienced $45.00. Winter 2005 (November 2005-March 2006) gas costs
to customers ranged from $156.57 to $279.72 for 200 CCF, with farm tap customers at
$234.20. Winter 2006 (November 2006-March 2007) gas costs to customers range from
$137.20 to $278.14, and farm tap customers experienced costs of $150.00. DaCott’s
Winter 2006 rate is based on its current December 2006 price of gas.

Staff’s cost analysis provides comparisons of DaCott and Missouri 1.DC gas
charges to their customers reflecting only the commodity price of gas and excluding any
overhead adjustment or distribution costs. LDCs charge additional amounts which are
fixed and variable charges. Farm tap customers do not have to pay for distribution
systems to deliver the gas to their premises; however, they do pay a transportation fee as
well as overhead expenses that include billing and customer support. For utility
customers, Exhibit M reflects 65-80% of a customer’s total estimated bill. For farm tap
customers, Exhibit M reflects 85-95% of the farm tap customer’s total estimated bill.

DaCott has acknowledged that gas they were reguired to purchase during 2005
was at a high price and that they passed that cost on to their customers. The analysis

shows that for 2005 DaCott customers paid approximately 10% more on average than

* Exhibit M (graphs).



other Missouri [.DC residential customers for gas service. The analysis also shows that
for 2006, DaCott customers were paying approximately 20% less on average than other
Missourt LDC residential customers were paying for gas service. Exhibit M also
identifies comparable service providers that receive natural gas from the same production
region (mid-continent) where prices should be similar.

Many factors affect the price of natural gas. The price of natural gas is driven
mainly by market tforces basically responding to the actual or perceived supply and
demand for the natural gas commodity. This is why typically natural gas prices have
risen during the winter months when there is more demand and have fallen during the
summer when there is less demand. Increased reliance on natural gas as a fuel for
electric generation has increased the demand for natural gas during the summer months.
Futures trading of the natural gas commodity may also affect the price of natural gas.

It should be noted that the price spikes of 2005-2006 affected all gas customers.
Hurricanes Katrina and Rita, which occurred in the late summer of 2005, disrupted gas
production in the Gulf of Mexico and had an impact on the price of natural gas through
the first quarter of 2006 and are reflected in the total costs. Other factors also have an
impact on the total gas service cost to customers including the presence of financial
speculators which contributed to the run up of gas prices.

DaCott prices appear higher than the average when compared to similarly situated
L.DCs receiving gas from the same production area, however, this Commissioner cannot
conclude whether the prices are reasonable or not. Generally, it is the regulatory process
which provides customers the confidence in their bills and the prices they may pay. LDC

customers benefit from the work of PSC Staft which evaluates the prudency of decision



making and the effectiveness of hedging. In addition, utility gas costs include an
“Annual Cost Adjustment” (ACA) factor that could increase or decrease the amount of
gas cost depending on the utility’s collections over time possibly skewing the
comparative results, The PSC also reviews and evaluates all distribution costs, while for
farm tap customers, there is no evaluation of the $.20 CCF charge for overhead.
Depending on the price of natural gas, this $.20 CCF charge can become a very
significant, unjustified expense for farm tap customers. Ultimately, the PSC establishes
that customers are paying rates that are “just and reasonable.”” If the PSC asserts its
authority over farm taps, the determination that rates are “just and reasonable” may
protect the farm tap customer.
I a farm tap customer has a complaint regarding the reasonableness of the gas
price DaCott charges, both DaCott and Panhandle appear to have agreed on a process to
address the dispute. Panhandle has provided a copy of its agreement (Exhibit E) with
DaCott which establishes all of the rights and responsibilities of the parties. According to
the agreement, the PSC will review the “reasonableness™ of the gas price. The relevant
section states:
Periodic gas rate changes with the Customers. DACOTT agrees to strive
to give Customers at least one month advance notice of a price change.
Such gas prices must be reasonable as they will be subject to review by the
Missouri Public Service Commission should the Customers elect to
complain. Pricing issues with the Customers will be DACOTT’s sole
responsibility.  DaCott’s responsibilities 4(c).”°

The PSC has the Staff, access to information and the tools necessary to make a

determination of the reasonableness of gas prices. And while DaCott has never contacted

¥ £393.130(1), RSMo. 2000.
5 Exhibit F (contract/agreement).
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the PSC to request a “review” of its gas prices, the PSC should be prepared to make this
determination if and when asked by customers. One should keep in mind that the
agreement between Panhandle and DaCott has a termination date. At that time,
Panhandle may contract with DaCott or another company to provide this farm tap
customer service resulting in a change in the terms and responsibilities of the agreement.
A new company may decide to charge a much higher price for gas or include other
customer charges. Even if Panhandle and DaCott continue their relationship for many
years to come, there 1s no oversight of the amount DaCott charges a farm tap customer.
DaCott could raise or lower its gas prices tomorrow if they so choose.

Observations:

Utility customers benefit from state regulation on the pass-through cost of gas
because of mandated price hedging policies. In addition, utility customers have the
benefit of the monitoring and verifying of gas prices. Farm tap customers have no
method of ensuring that the prices billed to them accurately reflects the prices paid by
DaCott or Panhandle. The PSC has the knowledge and experience to provide the service
reflected in the DaCott/Panhandle agreement to properly review and approve the price of

natural gas for these customers.

V. Jurisdiction

The ultimate question regarding farm taps and their regulation is whether the sale
of gas or provision of service pursuant to the easements executed 70 years ago is subject
to the jurisdiction of the PSC. The farm taps come off of an interstate natural gas

pipeline. The FERC has regulatory jurisdiction over interstate natural gas pipelines.27

715 U.8.C. §717-717(2).
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Officials from the FERC have advised that it has no authority over tarm taps.28
Comparisons with other states reveal a mixture of treatment of pipelines, farm tap
customers and L.DCs.*® The PSC has never asserted any authority over farm taps. If the
PSC finds that such authority is now warranted, it must first identify a source of
jurisdiction in state statute.

The Legislature may have granted the Commission jurisdiction over DaCott’s sale
and/or distribution of gas to farm tap customers in §386.250 RSMo. 2000. This statutory
provision states:

The jurisdiction, supervision, powers and duties of the public service

commission herein created and established shall extend under this chapter:

(1) to the manufacture, sale or distribution of gas, natural and artificial,

and electricity for light, heat and power, within the state, and to persons or

corporations owning, leasing, operating or controlling the same; and to gas

and electric plants, and to persons or corporations owning, leasing,

operating or controlling the same;

This section appears to give the Commission jurisdiction over the sale or
distribution of gas within the state and to persons or corporations owning, leasing,
operating or controlling the same. Through its contract with Panhandle, DaCott 1s
engaged in the sale of and/or distribution of gas to farm tap customers in Missourt.
Section 386.250(1) can be applied directly to farm tap customers and may establish the
Commission’s jurisdiction over the sale and/or distribution of gas to such customers.

The Commission regulates the Missouri activities involving the sale of natural gas

by all gas corporations. §393.130 RSMo. 2000 and §393.140 RSMo. 2000.

% Exhibit N (e-mail from the FERC).
*? Exhibit O (compilation of state treatment of L.DCs).
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A “Gas corporation™:

Includes every corporation, company, association, joint

stock company or association, partnership and person, their

lessees, trustees, receivers appointed by any court

whatsoever, owning, operating, controlling or managing

any gas plant operating for public use under privilege,

license or franchise now or hereafter granted by the state or

any political subdivision, county or municipality thereof.

386.020(18), RSMo. 2000.

In turn, “Gas plant™ is defined as including;

All real estate, fixtures and personal property owned,

operated, controlled, used or to be used for or in connection

with or to facilitate the manufacture, distribution, sale or

furnishing of gas, natural or manufactured for light, heat or

power. 386.020 (19), RSMo. 2000.
While it is less certain that DaCott meets all of the elements of a gas corporation, a good
argument may be made that it does. First, DaCott manages and controls natural gas
service from the pipeline to the farm tap customers — including the initiation and
termination of service. Through Panhandle, DaCott offers its gas service and continues
to sell farm taps for public use along the pipeline.

Also sigmficant in this analysis 1s the actual language in the contract between
Panhandle and DaCott. The agreement specifically states that the reasonableness of gas
prices will be subject to review by the PSC should a farm tap customer make a
complaint.®® The most common complaint from all of the customers contacting this
Commissioner and attending the public meetings was the cost of gas service by DaCott.
By their own agreement, Panhandle and DaCott have submitted to the Commission’s

jurisdiction by entering into this agreement. Farm tap customers would benefit from the

Commission’s regulation of the price of gas to ensure the cost is just and reasonable.

*® Exhibit F (contraci/agreement).



And, these customers would enjoy the benefit of current Commission rules in Chapter 13
regarding residential service and billing practices.

The PSC law is to be liberally construed in order to effectuate the purpose for
which it was created. State ex rel. Utility Consumers Council of Missouri. Inc. v.

Barvick, 585 S.W.2d 41, 48 (Mo. Banc 1979).

V. Conclusion

Farm tap customers are the only type of natural gas customer not receiving any
benefit of regulatory oversight from local, state or federal governments or their agencies.
These customers are unique in nature in the sense that they, or their predecessors,
bargained for the service by contract with an exchange of rights and responsibilities.
Most other natural gas customers obtain their rights and responsibilities from PSC-
approved tarifts on file with the Commission including rural landowners served by
intrastate pipeline farm taps who pay distribution costs. What is interesting in the overall
study of farm taps and their customers is that complaints only recently came to the
surface after natural gas price spikes during the past five years. While this Commissioner
cannot make the assumption that all farm tap customers have been completely satisfied
since the 1930s, farm tap customers in general have enjoyed service without significant
objection or complaint,

First and foremost, farm tap customers must evaluate the facts and circumstances
involving the treatment and service they have experienced in deciding whether regulatory
action or judicial intervention is necessary. [t appears clear that there are no mechanisms
in place to ensure consistent, non-discriminatory treatment of customers. There are

policies which extend some benefits to farm tap customers, but rarely could an official
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document be found to clearly set out rights and responsibilities. Farm tap customers have
fess time 1o pay their bill from the time of issue, they have no guarantee of a toll-free
method of contacting the company in the event of a dispute, there are less stringent
policies in place for meter reading, bill organization and construction and options of level
payment or budget bill programs. Of additional concern is that there 1s no regulatory
authority at the state or federal level to receive and act upon customer complaints and
provide regulatory oversight.

Additionally, there are no assurances that farm tap customers are paying a rate
that is “just and reasonable.” Staff’s cost comparisons in the Report demonstrate that the
amount they are paying for the actual cost of the gas 1s within a range similar to regulated
LDC customers. This Report could not evaluate prudency in gas purchasing nor could it
illustrate that the prices charged truly reflected the prices DaCott paid for the gas. While
LLDC customers can expect that all of these items will be checked, verified and potentially
approved or rejected by the PSC Staff, farm tap customers can only review the actual bill
and compare with other providers to know if they are paying an amount that 1s
comparable to LDC bills. In fairness to DaCott and Panhandle, it does not appear that the
farm tap customers are paying amounts that regularly exceed the averages of others.
These customers experienced the same swings in gas prices during a difficult time in the
gas market that suggests that PSC oversight may not have been able to prevent. There is
no evaluation at the PSC level of the transportation charges levied upon customers; nor is
there an independent determination of whether the overhead charge of $0.20 CCF is

appropriate.



In contrast, farm tap customers receiving service from DaCott are not bound by
detailed tariffs on file with the Commission that include a significant amount of
provisions directly protecting the LDC. These protections range from opportunities to
collect certain past-due bills, disconnecting service based on past performance in paying
bills, transferring old bills to new accounts (even if the original customer is not on the
account) and being able to pursue complaints in a limited fashion at the PSC. Also, the
tarifts are designed to reflect how costs are established and how rates will be determined.
Farm tap customers do not pay for distribution system service. They do not have to pay a
rate based on offering an opportunity to earn a fair rate of return. Further, farm tap
customers do not have to pay rates based on the cost associated with providing the
service.

If, after fully reviewing the above and making a determination that a customer is
dissatisfied with their service, a farm tap customer has several choices. First, there is no
prohibition of going to the circuit court of their home county and filing a lawsuit to
request that a Judge make a determination of rights and responsibilities under recorded
documents and alleged contracts. While this Report cannot evaluate the success of such a
strategy, it is presumed that this method of resolving a dispute is available to the
customer. Alternatively, this Report also suggests that sound legal arguments may exist
for the PSC to assert jurisdiction upon the filing of a complaint by an aggrieved farm tap
customer. There are a number of legal theories that suggest a role for the PSC to protect
farm tap customers and assure fair play in the sale of natural gas.

The principal questions of whether the PSC has jurisdiction to regulate farm taps

and whether the PSC can change current practice cannot be easily answered in this
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Report because the majority of the Commission must participate and render a decision.
Additionally, a court of competent jurisdiction may also have to weigh in with approval
or rejection of any attempt for the PSC to assert jurisdiction. This Commissioner
believes that sufficient facts and law are in place for the PSC to step in and play the role
for which it was originally intended. Rural natural gas customers deserve the same
protections as all other natural gas customers and it is this Commissioner's hope that the

PSC is ready to assume the necessary role to improve service for these citizens.

Respectfully submitted,

el

Robert M. Clayton ITI
Commissioner

ﬁf

Dated at Jefferson City, Missouri,
on this 25" day of January, 2007.
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FORM NO. 13 P.S.C. MO. No. 1 {Original} SHEET NO. 5
{Revised}

Cancelling P.S.C. MO. No. {Originat) SHEET NO.
{Revised}

FOR —- AH Areas

Community, Town or City

Atmos Energy Corporation
Name of Issuing Cerporation

MUNICIPALITIES SERVED (continued)
MASTER LIST AND INDEX (continued)

Rate Schedule PGA Tariff
Municipality County Designation Sheet {Column}
Patmyra Marion Area P Sheet No. 113 (C)
Passaic Bates Area B SheetNo. 37 (A)
Piedmont Wayne Area S Sheet No. 1498 (C)
Portagevilte New Madrid/
Pemiscot Area S Sheet No. 149 (C)
Puxico Stoddard Area S Sheet No. 149 (C)
Queen City Schuyler Area K Sheet No. 188 (B)
Quilin Butler Area U Sheet No. 188 (D)
Rich Hill Bates Area G Sheet No. 49
Senath Dunkiin Area S Sheet No. 148 (C)
Sikeston Scott/New Madrid  Area S Sheet No. 149 (C)
Steele Pemiscot Area 8 Sheet No. 148 (C)
Taylor Marion Area U Sheet No. 188 (B)
Virginia Bates Area B Sheet No. 37 (A)
Wardell Pemiscot Area S Sheet No. 148 (C)
Wayland Clark Area U Sheet No. 188 (B)
West Quincy Marion Area U Sheet No. 188 (B)

Listing includes unincorporated areas contiguous to service territory and rural area adjacent to
Company’s transmission lines. B

DATE OF ISSUE: August 1, 2002 DATE EFFECTIVE: Octoberl, 2002
month  day year month  day year
ISSUED BY: Pairicia Childers Vice President-Rates and Repulatory Affairs Franklin, TN

name of officer title addres: .
Fil

Missour
Service C
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AGREEMFNT FOR RICHT-OF~-WAY

KNOW ALL MEN BY THESE PRESENTS, Thet GENNSNENNMNNNNE - . SIS 1ic wife
af the post office of Martinsburg, in the State of Mo., for and in econsiderstion of Cne ($1.00} :
Dollar, to them in hand paid, receipt of which is hereby acknowledged, and the further consideration
of 50 Cents per rod, to be paid when the pipe lines hereinsfier specified are laid, do hereby grant
and convey untc Panhandle-Bestern Pipe Line Company of Kaunsas City, Missouri, its successors and to’
assigns, a Right-of-Way to lay, maintein, alter, repair, operate and remove pipe lines and from time/time
Parallel pipe lines, drips, gates and all appurtenances convenient for the transportation of oil,
gas our other substances, together with the right of irngress and egress, over and through the follow-
ing premises in the County of Audrain in the State of Missoiri, to-wit: )

West Half of the NW % See, 36, Twp. 5%
North, Range 7 West.

MISSOURT

Seid sum 1s mcknowledged as full consideration for the Right-of~Way. Should an additicnal or
parallel line be lpld at any time, 50 cents per rod shall be paid for esch such line so laid. All
demage to growing crops occasioned by the installstion of the first lins or by making future repairs
or in removing sald property, or by laying, repairing or remcving other lipes, drips and gates, shall
be paild by grantee arter the camage is done] said damsges, if not mutually agreed upon, toc be ascer- :
tained- and determined by three disinteresteqd persons, ohe to be eppolnted by the grantor, one by the ¢
grantee; gnd the third by the two so eppcinted; and the written award of suech three persans shall :
be final and conclusive, ' i

z It is hereby understood that this agreement cannot be chonged in any way excent in writing,
I signed by the grantor, snd a duly authorized agent of the grentee.
‘ Signed this l4th day of Dec, 1931 .

" en— —————

" STATE OF MISSOURI %
' 58.

; COUNTY OF AUDRAIN )}
' On this 14 day of December 1931, before me personslly appeared and

‘ his wife to me known tc be the persons described in and who executed the fore-
. going instrument, end escknhowledged thet they executed the same as their free act and deed., )

: Tn Testimony whereof I have hereunto set my hand and effixed my official sesl at my office in

é Martinshurg Mo.
’ My Commission expires March 28, 1833.

r Grantee to place tep in line for domestic use on the above described land.
;
!
¥

‘: SEAL
i ( ) Notary Publie

'

P
i

_ Filed for record December 30th, 1931 at 8:30 A.M.

Recorder
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MISSOURT

Right-of-Way Grant

KNOW ALL MEN BY THESE PRESENTS; that __Jumumumpne orc SENGGEER i i

of 1the Posat Office of __Bowling Green , in the State of Missouri .
hereinafter referred to as "“Grantor’ {whethet one ot more), in considecation of Gne ($1.0G] Dollar, te _them
R © kead paid, receipt of which is hereby acknowledged, and the further consideration of
s 3.00 per linear rod, to be paid befoce the first pipe line hereinafter specified is lnid _;19,.__,_______
hereby grant and convey unto PANHANDLE FASTERN PIPE LINE COMPANY, a Delaware Cor?'oran?n, having an
office in Kapsss City, Missouri, its esccessors and assigns, hersinafler referred to as “'Grantee,”" a Right-al-Wey to
lay, construct, mainlain, alter, inspect, repair, replace, relocate, change the size of, operate, and remove a pipe line
and & : et it Hingardeines, pipe line markers, valves, cathodic equipment, test leads,
and nil appurtenances convenient for the maintenance and. operation of said linef and for the transportation of oil, gas,
or ather substances thercin, under, on, over and through the premises herealter deectibed, and the Grantee is granted
the right of ingress and egress, to, on, from and over the following descrihed premises (or the purposes sforeinentioned
in the Counmty of Pike in the State of Miasouri, to-wit:

A1l of the north part of the Northeast Quaxter of Section 4- TS3N-R3W, containing 93.78
acres, more or less, subject to highway right-of-way.

TO HAVE AND TD HOLD said sasements, rights, and right-of-way unio the anid PANHANDLE EASTERN PIilE
LINE COMPANY, its successors and assigns. . -

Y e e 4 3 re M 15 ] :
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= 7 r
- Jeid. Grantee to heve the right to select, change or alter the routes of el pipe lines herci‘n author-
ized to be laid uader, upon, over and through the shove described premises. All pipe installed hereunder shall be
buried a minimum of thirty (30} inches. Grantor ‘shall not plave anything over or s0 close to any pipe line or other
faciiiiy of Cmqlutee as will be likely to interfere with Grantes's access thereto by wse of aquipment or means custom-
erily employed. in the meintenance of pipe lines ner intentionally cavse the original cover over any pipe like to be
reduced below whichever is the greater of a minimum eover of two (2} feet or below the minimum cover required at any
time by any applicable pipe line safety code. All demage to growing cropa, drainoge tile and fences of Gruntor occa-
sioned by the construction or repair of any of the facilities herein nutherized to-be maintained and opernted by
Grantee shall be peid by Grantee after the damage is done, wnid demage. i not mutuelly sgreed upon, to be ascer-
tained and determined by three disintesested perseas, ane to be appointed by the Crantor, onc to be appointed by Lhe
Grantee, and the third te be chosen by the two so appointed. The written award of such three persens shall be finat

and ranchiatye

1t Ls ngreed that after sald Yne i3 construcicd, Grantee shall place one tap thereon at 8 polnt selected by Grantee
_;nnd-Gmnree shall make acrangemencs wheceby gas will be made avallable to Grantors through said ouc cap foc domestic
- putpeses only in ona residence only on the above descelbed premises, subject to guch usual charges and condltions ns
apply from time to tlme to farm tap conneetlons on Grantee's pipe lines In the aren, Tt ks undeestood and.ngrecd that
i sald pipe line is & ransportatlon line and not a diatrlbutlon line and that whenever said Grantee shall remporeiily cease
ta une wald plpe lne for any reason, or shall remove or abandon sald pipe lne for nny teason, the right of Giontors to
purchase gra there rom, during such perlod of temporary dlsvae or from sn
‘eane muy be, shull ceane and terminate, -

- i i
T . .

i

& alter such removal or abandenment, ne the

Thia' Grant shall be binding upon the heirs, exccutcré‘, sdministrators, successars, and assigas, of the parties
herete, and it 4a understood that this Grant cannet be changed in any way except iin writing, signed by the Geantor,
and a duly authorized agent of the Grantee,

This inatrament prepared by _______ P. 0. Box 1348, Kansas City, Missouri 64141

IN GITNESS WHEREQE, the Grantors have hereuato set their hands and seals on; this __.Q__w__m
day of ‘ oy ADL10 &7

Witnesses:

t . ‘ ‘. - . —J

an

) Exhibie C
VPa.ge. a of 3



‘ i ORDER
re {7232,
GOURTY

L] v EA s A i
Agreement for Right-of-Way=2%- 7
‘ . / ) | “ )s l/
" Kxow A Men By THese Presenrs, ’I‘hnt.__—.;_ Y. o v SR,
L ArOOMRIE I, . a1L . £ingle and_ unparried. men

of the post offce of Hannibal

S _ in the
* atate of Missourd . for and in eonsiderntion of One ($1.00) Dollar, to——.¥% _____in hand paid,

veeeipt of wlhieh is hiereby ucknowledged, MO ETOc 2 hax dor e b P X0 00 OOOOCE XK Brr Yo, AN Herpai]
S B )

K e Diereby grant and convey unto.

Fanhendie Easiern.Plpe Line Company

(u_nsas City, Missouri, ita successors and assigns, a Right-of-Way to lay, maintain, alter, repair, operate and re-
¢ pipe lines and from time to time parallel pipe lines, drips, gates, relOgRIPN ERETIGIANIGRIING and all appurte-

eonvenient for the transportation of oil, gas or other substances, together with tho right of ingress and egress,

ver;and through the fol!owing.pl'cmiscs in the County of._

BRalls..

e il the State of

- : to-wit:

The West Half ( %} ) of the Southwest Gunrter { &0} ) of the

Southeast Guarter ( SEL ) of Section Six (6 ), Tomship

Fifty-six ( 56 ) North, Range Four ( 4 ) West.

#ifnot mutuaily agreed wpen, to be nseertnined and determined by three disinterested persoms, one to be ap-
S

; Qlttled,—b)" the grantor, one by the grantee; and the third by the two so appointed; and the written award of .'iah

!
mes shall be final and coneluzive.

reéulations and conditions of gervice during time line is gperated and maintained.

iigg_my__mnlaim.-.anchamme‘,_linr;,.&t;,aw“tim.e_wi.tho.uh.,.li;LbiliAt.‘z.._t.e..gl‘.m,tczm____ S

' T EX}Mb;H’&
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PANHANDLE EASTERN PIPE LINE COMPANY

P.O. BOX 1348
KANSAS CITY. MISSOURI 6414)

September 30, 1979

et s e e P e

49-24 B-19

He
QURT 65264

Subject:

(R - e -

Price of—Gas.Sold Pursuant to
Domestic Tap Connection

Dear Customer:

The basic .cost of gas service to you and other individuals purchasing gas
from Panhandle Eastern through a Domestic Tap Comnection (including so-
called farm taps) has substantially increased since Panhandle Eastern

set the current price thirteen years ago in 1966. Our costs of labor,
equipment, materials, and importantly, our costs of acquiring the gas

sold to you have all risen substantially over that period, with the result

" being that current sales to you are being made at a price that is below

the cost of providing the service.

We regret that, for those reasons, we can no longer continue the sale of
gas to you at the price per thousand cubic feet (Mcf) currently being
charged. Therefore, this letter comstitutes notice to you of the estab-
lishment of new rates, pursuant to paragraph 5 of the Rules and Regulations

Pertaining to Domestic Tap Connections {(a copy of which is attached for
your reference), to be determined as shown below.

_The base price to be paid to Panhandle Eastern Pipe Line Company by you

e RN

"'oY "your Lenant/landlord for niturdl gas delivered by the Company in the -

State of Migsouri shall be:

a. WNinety cents ($0.90) per Mef (1000 cubic feet)
effective October 1, 1979. (The increase shall
not appear until your November billing.)

b. One Dollar and Fifteen cents ($1.15) per Mcf effective
October 1, 1980, plus adjustments discussed below.

¢. One Dollar and Forty cents ($1.40) per Mcf effective
October 1, 1981, plus adjustments discussed below.

d. The base price will be subject to further redetermin-
ation October 1, 1982,

Exhibit D
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Domestic Tap Customer
September 30, 1979
Page Two

The base prices set forth above shall be adjusted semi-anpually, beginning °

April 1, 1980, .to arrive at the total price payable for such gas. Such

adjustment will reflect apy increase or decrease in Panhandle's cost of

gurchased gag during the six months next preceding each such adjustment.
“will pot include any purchases from Trunkline Gas Company, a

le subsidiary, which Company's gas is more costly. All cumulative

u-cost? djustments..shall _be added to. each subsequent increase

the ‘then eff tive base price plus all previous adjustments.

Because of the cost of operating, maintaining, repairing and replacing
your gas meter and regulator as well as other overhead costs, there will
be a mlnimnm mnnthly charge of $3,00.

Flnally,:We ca11 your attention to those provisions of the attached Rules
and Regulations which set forth your maintenance obligations of your
service line through which the sale of gas to you is made, in paragraph 1

under "Installation, Operation and Maintenance", and also the billing
and payment provision in paragraph 5.

Yours very truly,

%/WWW

W. A. Livingston
Superintendent - Right—of-Way

.-v:..\n-:J&x.!-\..m«_;,x-..wfa&”ﬂ,@/;vcm L e e R ke o e i A iy 4 © T

Attachment

Exhibt D
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PE 3131 378 RULES AND REGULATIONS
PERTAINING TO DOMESTIC TAP CONNECTIONS ON
PANHANDLE EASTERN PIPE LINE COMPANY’'S FACILITIES

States of Texas, Oklahoma, Kansas and Missouri

Eligibility for Domestic Tap Connection

1. Panhandie Eastern Pipe Line Company (hereinafter referred o as “Panhandie”), is an interstate natural gas pipeline company and is not
engaged in the business of local distribution of gas. Domestic service cannot be provided unless provision for a domestic tap connection is made in the
Right-of- Way Agreement covering the land ewned by Applieant. Only ene tap eonnection will be made by Panhandle on the land covered by Lhe
original Right-of-Way Agreement for domestic purposes only in one dwelling only on said land. In order to be entitled Lo such tap connection, the Ap-
plicant must furnish Panhandle with a copy of his Deed to all of the land covered by the Right-of- Way Agreement and such other evidence as may be

Eneeessary 10 establish present ownership by Applicant of all of said land.

' 2. In the event the land covered by the original Right-of-Way Agreement has been divided among two or more separate owaers subsequent to
the date on whieh said Right-of Way Agreement was made, it will be neceésary for Applicant to securea release or assignment of tap rights from such

her. owner, or owners,.Form;of release or assignment required by Panhandle will be prepared by Panhandle upon presentation by Applicant of
- 3 X P

eds. or other evidence o le-of all other .owners having an interest in Lhe iract of land covered by said”
f—W@y,Ag'r'eeméni;-f' - wE '

tns’t&ll’atibn, Operation, and Maintenance,

‘1. Panhandle will install one tap connection on its pipeline, together with regulators and meter, at such loeation as Panhandle may select im-
meédiately adjacent to its said pipeline. Applicant shall pay Panhandle $75.00 to aid in the cost of installing such tap conneetion, regulators, and meter.
The regulators and meter shall remain the property of Panhandie and shall be maintained by Panhandle. Applicant shali furnish, install, and maintain,
at his sole risk, and expense, whatever service line may be necessary Lo carry the gas frem Panhandie’s pipeline to Applicant’s residence. If the Appli-
cant elects to use steel pipe for his service line, he shali apply a suitable coating to the line. This coating shall be furnished free of charge by Panhan-
dle. If plastic pipe is to be used for the service line, a small copper tracer wire shall be attached to and laid with the plastic line. This tracer wire shall
be furnished by Panbandle to the Applicant at no charge. Installation instructions concerning the coating or tracer wire shall be obtained from
Panhandie's Area Office. The Applicant shall not bury his service line until Panhandie’s representative has inspected and approved the coating ap-
plication or tracer wire instaliation. Panhandle shall have the right and privilege, if Applicant fails to maintain the service line in good order, to discon-
tinue furnishing.gas to Applicant until necessary repairs are made by Applicant to the satisfaction of Panhandie. The maximum pressure that
Panhandle shall be obligated to furnish at the outlet side of Panhandle's meter shall be one (1) pound per square inch gauge ips.ig

2. Applicant agrees to assume and agrees to hold Panhandle harmless from and against all risk, loss, injuries, or damage incident to the use and
operation by Applicant of any of the facilities and equipment furnished to or installed by Applicant in connection with the gas purchased and delivery
of gas hereunder, and Fanhandle shall not be responsible for the operation, maintenance, or functioning of any such facilities or equipment.

3. Applicant represents that he undersiands and agrees that the pipeline from which gas is to be made available to him for purchase is a
transportation line znd nol a distribution line and that whenever Panhandle, or its assigns, shall (a) temporarily cease to use szid pipeline for any
reason, including necessary interruptions for maintenance and operation of lines: or, (bl remove or abandon said pipeline for any reason, the right of
Applicant to purchase gas therefrom shall cease and terminate {a) during such period of temporary disuse; or, (b} from and after such removal or aban-
donment. as the case may be. It is also fully understood and specifically agreed that the service to be rendered to Applicant is wholly incident Lo and
contingent upon the use of the particular pipeline authorized and laid pursuant to the Right-of-Way Agreement pertaining to the land of Applicant
and that such service is special and in no way is to be considered as a public service and that the pipeline and other equipment of Panhandle which is to
... used:in rendering such service is not.property. devoted to.public service.

Rt R gl i oy

4. Panhandle at all'titnes shall'have access to the high pressure and low pressure regulators, meter, pipe settings. and other equipment herein
.pravided by Panhandle for the purpose of determining whether such equipment is in proper condition and being operated and maintained in accor-
- dance with this Agreement. Adjustment in any bill wili be made for any error in registration of the meter only back to the first day of the billing

period immediately preceding the billing period in which any test of the meter is made, and no adjustment in such bill will be required to be made if

the error is found Lo be only three per cent (3%) or less. Panhandle shall not be obliged to test any meter at the request of Applicant more often than
once in any consecutive 12-month period.

5. Applicant hereby agrees to pay, at the office of Panhandte, P.0. Box 1348, Kansas City, Missouri, 84141, for all gas delivered to and purchased
by Applicant, within the time specified on the gas bill, and at such rates as may be established therefore from time to time by Panhandle. Failure to
pay the same on or before the date specified in such bil shall entitie Panhandle to discontinue service at any time thereakter WITHOUT NOTICE.
Gas deliveries will be resumed through such tap connection upon payment in full of the delinquent gas bill plus a reconnect service charge of $75.00,
and then only if Applicant would otherwise be entitled to the same. I bills for gas sold and delivered hereunder.are forwarded to a tenant, the owner
shall, nevertheless, remain jointly and severally liable for payment of said bills in the event of non-paymeat by such tenant.

6. In the event Applicant intends to move from his residence or otherwise discontinue the use of gas, Applicant shall gi ve Panhandle at least five
{5} days advance notice thereof.

Exhibrt D
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Substitute Original Sheet No. 32-Cs
Original Volume No. 1 Currently Superseded
—

RATE SCHEDULE SCT
SMALL CUSTOMER TRANSPORTATION SERVICE

1. AVAILABILITY

This Rate Schedule is available for firm natural gas transpor-
tation service performed by Panhandle Eastern Pipe Line Company
(Transporter}.

Such transportation service shall be available for any Shipper:

{a) which is a municipality cr a small distribution company
engaged in the resale of natural gas;

(b) which delivers or causes to be deiivered gas to
Transporter on a uniform dally basis te the extent
practicable for the term of the service for
redelivery by Transporter for the account of Shipper; and

{c) which has executed a Transportation Agreement wherein
Transporter has agreed to transport natural gas for
Shipper's account up to a specific maximum daily
transportation volume not to exceed 10,000 Dt. per day:
and

(d) which shall transport its total system requirements under
this Rate Schedule.

2. APPLICABILITY AND CHARACTER OF SERVICE

The firm service rendered hereunder 1s the transportation of
natural gas up to the maximum daily volume set out in the Transporta-
tion Agreement {not tc exceed 10,000 Dt. per day), subject to the
availability of capacity, the General Terms and Conditions
incorporated herein and the further provisions of the Transportation
Agreement. Transporter is not obligated to provide any transportation
service for which capacity is not available or which would regquire the
construction or acguisition of new facilities or the modification or
expansion of existing facilities.

Shipper may elect at any time to cause or permit other gas
supplies to be transported into Shipper's service territory cor
community by another transporter, by providing notice to Transporter
of such election. Thirty days after the date of such notice, Shipper
shall be deemed to be served under Rate Schedule SG at the existing
level of contract demand.

Issued by: William W.Grygar Vice President
Issued on: June 5, 1991 Effective: July 1, 1991

Exhibit E
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No. 32-Ct
Original Volume No, 1 Currently Superseded

]

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

3. RATE

The rates and charges for firm service under this Rate Schedule
shall include the applicable transportation rate component (s} per Dt.,
as described in Sections 3.1, 3.2, 3.3, 3.4, 3.5, 3.6 and 3.7.

2.1 Applicable Zone Rate
Commedity Charge

For firm service hereunder, except for volumes received

at the Haven Pool Point as defined in Section 6.16 of the
General Terms and Conditions, the applicable commodity charge
per Dt. shall be as set forth on the effective Tariff Sheet
Nos. 3-F and 3-G, for the applicable Peak or Cff-Peak Billing
Month and for the following zone in which redelivery is made
to Shipper.

{1) Zone 1 - the portion of Transpcrter's system
located within the States of Indiana, Ohic and Michigan.

(2) Zone 2 - the portion of Transporter's system
located within the States of Missouri and Illinois.

(3) Zone 3 - the portion of Transporter's system
lccated on the discharge side of its Haven Compressor
Staticn and extending east to the Kansas-Missouri State
border.

{4) Field Zone - the portion of Transporter's system
located on the suction side of its Haven Compressor
Station.

Esued by: William W.Grygar Vice President
Issued on: June §, 1991 Effective: July 1, 1991

E)(Iﬁe'bf{:' E
'-Pa.ge, A of Il



Panhandle Eastern Pipe Line Company

FERC Gas Tariff First / Fourteenth Revised Sheet No. 3-F

Original Volume No. 1 Currently Superseded
Superseding Fourteenth Revised Sheet No. 3-F

CURRENTLY EFFECTIVE RATES
Rate Schedule PT (Provisional Transportation Service}
and
Rate Schedule SCT (Small Customer Transportation Service)
Peak Service
Lach rate set forth on this tariff sheet is the currently effective rate pertaining to the
particular rate schedule to which it is referenced, but each such rate is separate and independent
and the change in any such rate shall not thereby effect a change in any other rate schedule.
Maximum Minimum
EST-END SYSTEM TRANSPORTATION Rates Ratres
NOVEMBER - MARCH Per Dt. Per Dt.
FIRM TRANSPORTATION - PT
Zone 1 - Reservation Charge (1)} $12.53 -
- Cemmedity Charge (2} (3) 27.95 » 3.48 >
- Overrun Charge 41.20 -
Zone 2 - Reservation Charge (1] $10.33 -
- Commodity Charge (21 (3} 27,72 > 3.02 »
- Overrun Charge 33.96 -
Zone 3 - Reservation Charge (1) $6.13 -
- Commodity Charge (2) () 24,77 » 2.20 »
- Qverrun Charge 20.15 -
Field Zone - Reservation Charge $3.2¢6 ~
- Commodity Charge (2) (3 17.50 » 0.57 »
- Overrun Charge 10.72 ~
FIRM TRANSPORTATION - SCT
Zone 1 - Commodity Charge (3) (4) 106.41 » 3.48 >
Zone 2 - Commodity Charge {3)(4) 92.41 3.02
Zone 3 - Ccommodity Charge (31 (4) 62,18 2.20
Field Zone - Commodity Charge (3) (4} 37.91 0.57
INTERRUPTIBLE TRANSPORTATION
Zone 1 - Commodity Charge {3y (5) 69%.15 » 3.48 »
Zone 2 - Commedity Charge (31 (5) £61.68 3.02
Zone 3 - Commodity Charge {3y (3) 44,82 2.20
Field Zone - Commodity Charge (3)(5) 28.22 0.57
GRI Funding Unit 1.42 » 1.42 »
ACA Unit Charge Rate 0.23 » 0.23 »
TOP Volumetric Surcharge 1.00 » 1.00 >
FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan, Ohio 5.8%
Zone 1 - Indiana 5.8
Zone 2 - Illinois 5.2
Zone 2 - Missouri 4.3
Zone 3 - Kansas 3.6
Field Zone 2.9

{1} Reservation Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: $1.98 Zone 2: $1.93 Zone 3: $1.49 Field Zone: $1.99
{2} Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 5.68 > Zone 2: 5.68 » Zone 3: 5.63 » Field Zone: 5.68 »
(3) Commodity Charge Maximum Rates include Gathering Unit Costs:
Zone 1l: B6.34 » Zone 2: 9.69 > Zone 3@ 9.69 > Field Zone: 9.89 »
(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 18.08 » Zone 2% 17.77 » Zone 3: 14.96 > Field Zone: 18.14 »
{5) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
zone 1: 12.19% > Zone 2: 12.02 > Zone 3: 10.53 » Field Zone: 12.23 >

Issued by: Willlam W.Grvear Vice President
Issued on: October 29, 1991 Effective: November 1, 1991
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Panhandle Eastern Pipe Line Company
FERC Gas Tariff
Original Volume No. 1

First / Ninth Revised Sheet No. 3-G
Currently Superseded
Superseding Ninth Revised Sheet No. 3-G

CURRENTLY EFFECTIVE RATES
Rate Schedule PT (Provisional Transportation Service)
and
Rate Schedule SCT (Small Customer Transportation Service)
Off-Peak Service

Each rate set forth on this tariff sheet is the currently effective rate pertaining to the
articular rate schedule to which it is referenced, but each such rate is separate and independent
Fnd the change in any such rate shall not thereby effect a change in any other rate schedule.

Maximum Minimum
WEST-END SYSTEM TRANSEORTATICN Rates Rates
APRIL - QCTOBER Per DL, Per Dt.
FIRM TRANSPORTATION - PT
Zone 1 - Reservation Charge (1) $ 5.97 -
- Commedity Charge (23 (3 14.48 » 1.80 »
- Overrun Charge 19.63 -
Zone 2 - Reservation Charge (1) $ 4.81 -
- Commodity Charge (27 (3) 14.37 » 1.56 >
- Overrun Charge 15.81 -
Zone 3 - Reservation Charge (1) $ 3.56 -
- Commedity Charge (2)(3) 12.86 » 1.14 >
- Overrun Charge 11,70 -
Field Zone - Reservation Charge $ 1.59 -
~ Commodity Charge (2) (3 9.11 > 0.30 »
- Overrun Charge 5.23 -
FIRM TRANSPORTATION - SCT
Zone 1 - Commodity Charge (3} {4) 51.8¢6 1,80 >
Zone 2 - Commodity Charge {3) (4) 44.49 > 1.58
Zone 3 - Commodity Charge {3) (4) 35.15 1.14
Field Zone - Commodity Charge (3)(4) 19.07 0.30
INTERRUPTIBLE TRANSPORTATION
zone 1 - Commodity Charge (3} (D) 34,11 > 1.80 »
Zone 2 - Commodity Charge {(3) {5} 30.18 1.56
Zone 3 - Commodity Charge {3)(5) 24_.56 1.14
Field Zone - Commodity Charge {3) (5} 14.34 0.30
GRI Funding Unit 1.42 » 1.42 >
ACA Unit Charge Rate 0.23 0.23
TOP Volumetric Surcharge 1.00 1.00

FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan, Ohioc 4.5 %
Zone 1 - Indiana
Zone 2 - Illinois
Zone 2 - Missouri
Zone 3 - Kansas, Oklahoma, Texas
Field Zcne

BN W o
[l e )

(1) Reservation Charge Maxzimum Rates include Underground Storage Unit Costs:
Zone 1l: 50,95 Zone 2: $0.91 Zone 3: §0.90 Field Zone: $0.96

(2) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone l: 2.95 > Zone 2: 2.93 > Zone 3: 2.92 » Field Zone: 2.9%5
(3} Commodity Charge Maximum Rates include Gathering Unit Costs:
Zone 1: 4.33 > Zone 2: 5.04 » Zone 3: 5.04 » Field Zone: 5.04
(4} Commodity Charge Maximum Rates include Underground $torage Unit Costs:

Zone 1: B8.89 » Zone 2: 8.63 » Zone 3: B.56 » Field Zone: 8.26 >
{5) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 6.07 » Zone 2: 5.92 » Zone 3: 5.88 » Field Zone: 6.11 >

Issued by: William W.Grvgar Vice President

Issued on: October 29, 1991 Effective: November 1, 1991
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No, 32-Cu
Original Volume No. 1 Currenily Superseded

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

3.2 Haven Pool Point Transportation
Commodity Charge

For firm service hereunder, for all volumes received at
the Haven Pcol Point as defined in Section 6.16 of the
General Terms and Conditions, the applicable commodity
charge per Dekatherm shall be as set forth in the
effective Tariff Sheet Nos. 3-H and 3-I for the
applicable Peak or 0ff-Peak Billing Month and for the
above-described Zone 1, Zone 2 or Zone 3 in which
redelivery is made to Shipper.

L

Issued by: William W.Grygar Vice President
Issued on: June 5, 1991 Effective: July 1, 1991
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Panhandie Eastern Pipe Line Company

FERC Gas Tariff Seventh Revised Sheet No. 3-H
Original Volume No. 1 Currently Superseded
Superseding Sixth Revised Sheet No. 3-H

CURRENTLY EFFECTIVE RATES
Rate Schedule PT (Provisional Transportation Servige)
and
Rate Schedule SCT (Smzll Customer Transportation Service)
Peak Service

Each rate set forth on this tariff sheet is the currently effective rate pertaining to the

and the change in any such rate shall not thereby effect a change in any other rate schedule.

Maximum Minimum
HAVEN POOL POINT TRANSPORTATION Rates Rates
NOVEMBER - MARCH Per Dt. Per Dt
FIRM TRANSPORTATION - PT
Zone 1 - Reservaticn Charge (1) $ 9.27 -
- Commodity Charge (2) 10.45 > 2.91 »
- Overrun Charge 30.48 -
Zone 2 - Reservaticn Charge (1) $ 7.07 -
- Commodity Charge (2} 10.22 » 2.45 »
- Overrun Charge 23.24 -
Zone 3 - Reservation Charge (1) $§ 2.87 -
- Commedity Charge {2) 7.27 > 1.63 »
- Overrun Charge 9.43 -
FIRM TRANSPORTATION - SCT
Zone 1 ~ Commodity Charge (3) 68.50 > 2.91 »
Zone 2 - Commodity Charge (3) 54.48 2.45
Zone 3 - Commodity Charge (3) 25.24 1.63
INTERRUPTIBLE TRANSPORTATION - PT
Zone 1 - Commodity Charge (4} 40,93 » 2,91 »
Zone 2 - Commodity Charge (4) 33.46 2.45
Zone 3 - Commodity Charge (4) 16.70 1.63
GRI Funding Unit 1.42 » 1.42 »
ACA Unit Charge Rate 0.23 » 0.23 »

FUEL REIMBURSEMENT FCR FIRM AND INTERRUPTIBLE TRANSPORTATION

Zone 1 - Michigan, ¢Chio 2.9 %
Zone 1 -~ Indiana 2.9
Zone 2 - Illinois 2.3
Zone 2 - Missouri 1.4
Zone 3 -~ Kansas 0.7

{1) Reservation Cnarge Maximum Rates include Underground Storage Unit Costs:
Zone 1: $1.98 Zone 2: $1.93 Zone 3: $1.49

(2} Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 5.68 » Zone 2: 5.68 » Zone 3: 5.863 »

{3) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1l: 18.08 » Zone 2: 17.77 » Zone 3: 14.96 >

(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone l: 12.1% » Zone 23 12.02 » Zone 3: 10.53 »

Issued by: William W.Grvgar Vice President

particular rate schedule to which it is referenced, but each such rate is separate and independent

Issued on; August 30, 1991 Effective: October 1, 1991
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Panhandie Eastern Pipe Line Company
FERC Gas Tariff Seventh Revised Sheet No, 3-1
Original Volume No. 1 Currently Superseded

Superseding Sixth Revised Sheet No, 3-1
CURRENTLY EFFECTIVE RATES

Rate Schedule PT {(Provisional Transportation Service)
and
Rate Schedule SCT (Small Customer Transportation Service)
Off-Peak Service

Each rate set forth on this tariff sheet is the currently effective rate pertaining tec the
particular rate schedule to which it is referenced, but each such rate is separate and independent
and the change in any such rate shall not thereby effect a change in any other rate schedule.

Maximum Minimum
HAVEN PQOL POINT TRANSPCRTATION Rates Rates
APRIL - OCTOBER Per Dt. Per Dt.
FIRM TRANSPORTATICON - PT
Zone 1 ~ Reservation Charge (1) $ 4.38 -
- Commodity Charge (2) 5.37 » 1.50 »
- Overrun Charge 14.40 -
Zone 2 - Reservation Charge (1) 5 3.22 -
- Commedity Charge (2) 5.26 » 1.26 »
- Overrun Charge 10.58 -
Zone 3 - Reservation Charge {1} s 1.97 -
- Commedity Charge (2) 3.75 » 0.84 »
- Owerrun Charge B6.47 -
FIRM TRANSPORTATION - SCT
Zone 1 - Ceommedity Charge (3) 32.79 » 1.50 »
Zone 2 ~ Commodity Charge (3} 25.42 1.26
Zone 3 - Commodity Charge (3; 16.08 0.84
INTERRUPTIBLE TRANSPORTATION - PT
Zone 1 ~ Commeodity Charge (4) 19.77 » 1.50 »
Zone 2 - Commodity Charge (4) 15.84 1.26
Zone 3 - Commodity Charge (4) 10.22 .84
GRI Funding Unit 1.42 » 1.42 »
ACA Unit Charge Rate 0.23 > 0.23 »
FUEL REIMBURSEMENT FOR FIRM AND INTERRUPTIBLE TRANSPORTATION
Zone 1 - Michigan, Ohio 2.4 %
Zone 1 - Indiana 2.4
Zone 2 - Illinois 2.0
Zone 2 - Missouri 1.3
Zone 3 - Kansas g.6

{1) Reservation Charge Maximum Rates inciude Underground Storage Unit Costs:
Zone 1: $0.95 Zone 2: 50.91 Zone 3: $0.90

(2) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 2.95 » Zone 2: 2.93 » Zong 3: 2.92 »

{3} Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 8.89 » Zone 2: B8.63 > Zone 3: B.56 »

(4) Commodity Charge Maximum Rates include Underground Storage Unit Costs:
Zone 1: 6.07 » Zone 2: 5.92 » Zone 3: 5.88 »

e
Issued by: William W.Grvgar Vice President
Issued on: Augnst 30, 1991 Effective: October 1, 1991
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No. 32-Cv
Original Velume No. 1 Currently Superseded

RATE SCHEDULE SCT ({(Continued)

SMALL CUSTOMER TRANSPORTATION SERVICE

3.3 GRI Funding Unit

For the purpose of funding the Gas Research Institute's {(GRI)
approved RD & D expenditures, this section establishes a GRI
Funding Unit to be applicable to Transporter's Rate Schedule
SCT, provided however such unit shall not be applicable when gas
is delivered to or further transported by an interstate pipeline
GRI member which includes in its rates a Funding Unit for RD & D
expenditures by GRI.

Such Funding Unit shall be that increment adjusted to
Transporter's pressure base and heating wvalue, if required,
which has been approved by Commission orders approving GRI's
RD & D expenditures.

Transporter shall remit to GRI, not later than fifteen (15}
days after the receipt thereof, all monies received by virtue
of the GRI Funding Unit, less any amounts properly pavable to
a Federal, State or Local authority relating to the monies
received hereunder.

3.4 Range of Rates

Unless otherwise agreed upcn in writing between Shipper and
Transporter, the rate applicable to a Shipper for service
hereunder shall be the applicable Maximum Rate(s) as set forth on
the effective Tariff Sheet Nos, 3-¥, G, H and T, In the event an
amount less than the applicable Maximum Rate(s) and not less than
the applicable Minimum Rate{s) 15 agreed upon, such amount shall
be applicable prospectively and Transporter shall be responsible
for compliance with any reporting reguirements prescribed by the
Commissicn.

3.5 Fuel Reimbursement

Shipper shall reimburse Transporter in kind for fuel usage and
lost or unaccounted for gas pursuant to the terms and conditions
of the Transportation Agreement and as stated on the effective
Tariff Sheet Nos. 3-F, G, H and 1 for service hereunder.

Issued by: William W.Grygar Vice President
Issued on: June 5, 1991 Effective: July 1, 1991

Exhibit E
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No. 32-Cw
Original Volume No. 1 Currently Superseded

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

3.6 Annual Charge Adjustment Provision {ACR)

Such ACA Provisicn shall be the ACA Unit Charge Rate which has
been assessed by the Federal Energy Regulatory Commission
pursuant to Section 382.202 of the Regulations. The ACA Unit
Charge Rate shall be reflected on Sheet Nos. 3-F, G, H and I of
this tariff and shall be added to the respective commodity
charge component o¢f Transporter's rates.

3.7 Overrun Charge

If during one or more days in the billing menth Shipper takes in
excess of the applicable maximum daily quantity as stated in the
Transportation Agreement for firm service hereunder, the

commodity charge per Dt. shall be as set forth on the effective
Tariff Sheet Nos. 3-F, G, H and I, for the applicable zone of
redelivery for any volumes received by Transporter from Shipper in
excess of the maximum daily quantity as stated in the
Transportation Agreement, in additicn to any charges that may be
applicable pursuant to Section 6.2 of the General Terms and
Conditions.

4. MONTHLY BILL

The Monthly Bill for deliveries shall be egual to the applicable
total rate multiplied by the volume of natural gas actually
redelivered by Transporter from Shipper at each Point of Redelivery.

5. RESERVATIONS

Transporter reserves the unilateral right from time to time to
make any changes to, or to supersede, the rates and charges and other
terms in this Rate Schedule and the other provisions of Transporter's
FERC Gas Tariff, and the applicability thereof, subject to the
provisions of the Natural Gas Act and the Commission's Regulations
thereunder.

6. GENERAL TERMS AND CONDITICNS

The General Terms and Conditions for Rate Schedule PT-Firm are
applicable to this Rate Schedule and are hereby made a part hereof.

Issued by: William W.Grygar Vice President
Issued on: June 5, 1991 Effective: July 1, 1991
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No. 32-Cy
Original Velume No. 1 Currently Superseded

RATE SCHEDULE SCT (Continued)

SMALL CUSTCMER TRANSPCRTATION SERVICE
FORM OF TRANSPORTATICN AGREEMENT

ARTICLE 2 - TERM

This Agreement shall be effective from the date first stated above.
This Agreement shall remain effective until and
thereafter shall continue in effect until terminated by Transporter or
Shipper upcon at least six (6) months prior notice to the other, as of any
date not earlier than the date ¢f expiration of the primary term.

LRTICLE 3 - RATES AND CHARGES

For the services provided or contracted for hereunder, Shipper agrees
to pay Transporter the then-effective, applicable rates and charges under
Transporter's Rate Schedule SCT filed with the Commissicn, as such rates
and charges and Rate Schedule SCT may hereafter be modified, supplemented,
superseded, or replaced generally or as to the service hereunder.
Transporter reserves the unilateral rights frem time to time to file and to
%ake effective any such changes in the terms or rate levels under Rate
Schedule SCT and the applicability therecf, the General Terms and
Conditions or any other provisions of Transporter's Tariff, subject to the
applicable provisions of the Natural Gas Act and the Commission's
Regulations thereunder.

For the information of Shipper, Exhibit B hereto states the rates and
charges anticipated to be effective and applicable to the service agreed to
hereunder as of the date first stated above; but, the terms of Rate
Schedule SCT, other applicable provisions of Transporter's Tariff, and the
Regulations and Orders of the Commission shall centrol in the event of any
conflict with the rates and charges stated on Exhibit B hereto.

From time to time Transperter and Shipper may agree in writing, on a
level of discount of the otherwise applicable rates and charges hereunder,
pursuant to the effective applicable provisions of Rate Schedule SCT and
subject to the Regulations and Orders of the Commission. Any discount(s)
shall be effective only on a prospective basis and as specified in the
written agreement between Transpocrter and Shipper.

Issued by: William W.Grygar Vice President
Issued on: June 5, 1991 Effective: July 1, 1991
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Panhandle Eastern Pipe Line Company

FERC Gas Tariff Original Sheet No. 32-Da
Original Volume No. 1 Currently Superseded

RATE SCHEDULE SCT (Continued)

SMALL CUSTOMER TRANSPORTATICN SERVICE
FORM OF TRANSPORTATION AGREEMENT

ARTICLE 7 - CANCELLATION OF PREVIQUS CONTRACTS

This Agreement supersedes, cancels and terminates, as of the date(s)
stated below, the following contracts (if any) with respect to the
transportaticn of natural gas between Transporter and Shipper:

ARTICLE 8 - NOMINATIONS AMD NOTICES

Periodic scheduling of the guantities of service requested hereunder
must be provided by Shipper to Transporter, at the times and according to
the procedures specified in Sectlion 6.3 of the General Terms and Conditions
(or succeeding effective provisions). Except as otherwise specified, any
other notice, request, demand, statement or biil preovided for in the General
Terms and Conditions and any other notice which either Transporter or
Shipper may desire to give to the other(s), shall be in writing and shall be
considered as duly delivered when mailed by registered mail to the Post
Office address of the other(s), or at such other address as may be
designated by formal written notice. Routine communications and bkills (but
excluding payments ctherwise provided for in the General Terms and
Conditions) shall be considered as duly delivered when mailed by registered
or ordinary mail or an eguivalent. The Post Office addresses of both
Transporter and Shipper are as follows:

TRANSPORTER

Payment: Panhandle Eastern Pipe Line Company
Attn: Cash Management
P. 0. Box 1311
Houston, Texas 77251-1311

Scheduling and
Neotification: Panhandle Eastern Pipe Line Company
Attn: Gas Control COperations
P, O. Box 1642
Housteon, Texas 77251-1642
Phone: (713) 627-5623

Bll Cther: Panhandle Eastern Pipe Line Company
Attn: Transportation and Exchange
P. O. Box 1642
Houston, Texas 77251-~1642
Phone: (713) 627-4765

-

Issued by: William W.Grygar Vice President

Issued on: June 5, 1991 Effective: July 1, 1991
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March 21, 2003 m;nnnm

My, David Geyer

DACOTT Industies Inc,

4923 Elm Street

Beoire, Texas 77401

RE:  Provider of Service 10 Farm Tap and Irrigation Customers
Transporistion Sarvices on Panhandle Eustern Pipe Line and Trunkline
Gas Company

Desr Mr, Geyer:

This letter agreement between DACOTT end Penhandle Eagtem Pipe Line Company
{("PEPL”) snd Trunklinc Gaa Compeny (“"TGC"), together refared o 28 ™ Panbendle =, is
intended 10 51 ot 1he \erma and conditions vnder which DACOTT shall serve the Farm

Tep end I gation customers (“Customers™), jilustmrated on Exhibit A, that are Jocsted on
PEPL and TGC.

DACGTT will be rezponsible for the following:

1. Purchage the guantities of gus necessary 1o sarve the Customers, DACOTT
willprovide the gas volumes for the months November through Aprit by June

30 and jor the months May through October by December 31 of each calendar

yos. .

Enter into Tansponation sgreements effective April 1, 2003 on PEPL and

TGC 1o provida the scrvice 10 e custamers,

Eotex » velid pominmion for esch ransportation egroame for each day of
sach month.

Amwine responsibility for all contact with the Cusomers effective April 1,
2003 which will include but not be limited 1o the following:

& Manthly invoicing for gas and wensporation.

b, Actounis receivable coflection.

¢. Periodic gas rate changes with the Customers. DACOTT agreea to
strive 10 give Customeys ot Jeast one-month advance notice of & price
change. Such gos prices must be reasonadle as they will be mbjectio
review by the Missouri Public Serviee Commission should the

Customers elect to complein. Pricing issucs with the Cuswmers will
be DACOTT s sole responsibility.

~20521642:3) PM2/31/200)
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3. Maimein the past and carrem svsiem of billing the Customers which was
foliows:
0. Farm tapg will e bill on an saverage volume end trued up twice @ yew
ag follows:
1. May - Sepicmber (average) Ocrober-True-up month
. Novembe-March {average) Apnl-True-up month
b. Yrigation Cusiomers — Billed on actual vohumnes each month.
c. DACOTT will maintein an Accoums Receivable aging report and
forwasd a copyto Penhandle esch month. Such aging shall be sent o0
Panhandle by the 15* of the following month.

6. As siated below Panhandle will reimburse DACOTT for Accounts Receivable
over 60 days at the end of cach year. DACOTT will use best eflonts,
incleding sending delinguency notices, 10 collect these balances snd will
forwerd any such collections to Panhandie if and when collected. At
Panhandle’s option, DACOTT shall assign any uncoliectable sceounta to

Panhandle and it shall be the responsibility of Panhandle to collect on such
accougns.

7. DACOTT shall be solely sesponsible for securing and meinteining sy
epprovels and suthonizalions required from governmental suthorities for ita
sarvices 19 the Customers.

8. DACCTT agrees 19 indemnify, defend and hold Panhandle wnd Trnkline
harmless from and againg any clzims made by DACOTT's Customars er mny
third persons in cormection with DACOTT s services to the Cunomens,
except 1o the extent any such claims arise as a resvit of o breach by Penhendle
ot Trunkline of 15 obligations under one or more of 313 raneponation
contrects with DACOTT. Panhoandle agrees 10 indemnify DACOTT for sny
claims anising from sctivities occurring prior 1o April 1, 2003.

Psvhendle will be responsible for the foliowing:

4 1. Pay DACOTT (/NI o the scrvices provided above. Such
peyment shall be wired to DACOTT by the Jast business day of each manth
beginmng April 2003,

2. Provide sasistance in tensfering the invoicing system from CMS MS&T 1o
DACOTT. Panhsndle is not lisbie for such program and is not required (o
essiet in the oparation of his program.

3. Atthe end of the calendar yess Panbendle will reimburse DACOTT for
Accounts Receivable over 60 days old. DACOTT agrees 1o provide
Panhandle with o detail aging of Accounts Receiveble az of December 31,
each year. Panhandle will review the list snd make payment t¢ DACOTT for
8l} undisputed balances by January 31, of esch year.

~01256722:39 PM3/31/2003

Exhbt F
'?qje ) Q-FS



4. Provide measvsementinformaiion esch month for bie BT Conorners oy
the 15 day of each month for the preceding NS Yolumes,
Provide scrual messurcment informenon for the Fzrm Tap Customers it § Yext.
The meters will be yead 2t the ead of Merch and September of each yesr. Such

informetion shell be provided 10 BACOTT by the 15* day of April end Ociober_ The
term of thas sgreement shall be can be

terminsted by tither party thercsfier with three-months prier wiitien notice.,

Y you arcin agreamen with the foregoing, please o i ndicete by having a duly
authorized representative sign both originals of thie agreement in the appropriate space
provided below, and rerorn both signed originsls 10 the leticrhesd address. We will then
exccute the documents and retumn one fully executed document o you.

Sincerely,

78
mmes Van Mete

Directar Supply

Accepied und Agroed o this

2 dayof —AML' 2003:

DACOTT Industics Inc.

Accepted end Agreod to ghis - » Accepied and Agrced ta thie
4 dayof fer,) ,2003: 4 dayoldar,) 2003
Pachsndle

Pipe Line Company NS Trupkline pany -L.C

(jhme] (Name]
{Tile) (Tiue)

~01256722:39 PM3/31/2003
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Original Sheet No. 48 : Effective

RATE SCHEDULE SCT
SMALL CUSTOMER TRANSPORTATION SERVICE

1. AVATLABILITY

This Rate Schedule is available for Natural Gas Transportatiocn
and Gathering service performed by Panhandle Eastern Pipe Line
Company, LP (hereinafter called Panhandle) for any party
(hereinafter called Shipper}:

{a} which is a municipality or a small distributiocn company
engaged in the resale of Natural Gas, or a Farm Tap or
Irrigation Tap customer;

{b)  which has executed a Service Agreement in the form
prescribed under Panhandle's FERC Gas Tariff for service
under this Rate Schedule for a Maximum Daily Contract
Quantity (MDCQY) not to exceed 10,000 Dt. per Day;

{(c) which delivers Natural Gas or causes Natural Gas to be
delivered to Panhandle for delivery by Panhandle for the
account ¢f Shipper;

{d} which receives such Gas from Panhandle at a physical
Point (s) of Delivery; and

{e} which transports its total system requirements under this
Rate Schedule, provided, however, that on any Day Shipper
has taken its Maximum Daily Contract Quantity, Shipper may
receive additional Quantities under Rate Schedule IT, EIT
or pursuant to a Release Agreement under Section 15 of the
General Terms and Conditions.

This service 1s available for firm service at a Point(s) of
Delivery without regard te the presence of a Flow Control Device.

A Shipper with an executed Service Agreement under this Rate
Schedule shall have its service and Service Agreement automatically
converted to service and form of agreement under Rate Schedule EFT
effective as of the date any Gas service 1s received through such
Shipper's faclilities other than under this Rate Schedule, except as
provided in (e} above.

Exhibt§
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Fezidb 4 Sheet Index Table RP04-321-000

Original Sheet No. 49 ; Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

2. APPLICABILITY AND CHARACTER OF SERVICE

This Rate Schedule shall apply to the firm Transportation and
Gathering of Natural Gas on Panhandle's system, subjsct toe thes
General Terms and Conditions herein and the further provisions of the
Service Agreement.

The service provided by Panhandle under this Rate Scheduls
consists of the receipt of Natural Gas by Panhandle at the Point(s)
of Receipt located on Panhandle's system and specified in the
executed Service Agreement and the delivery of such Gas, after
appropriate reductions, at the Pointi{s) of Delivery located on
Panhandle's system and specified in the executed Service Agreement up
to the Maximum Daily Contract Quantity (MDCQ) set out in the executed
Service Agreement (not to exceed 10,000 Dt. per Day) on a basis
consistent with Section 5 hereof. Shipper's MDCQ shall be a uniform
guantity throughout the term of the Service Agreement, except that
Panhandle may, but shall not be obligated to, agree on a not unduly
discriminatory basis to certain differing levels in Shipper's MDCQ
for specified periods during the term of the Service Agreement. The
effective period of each MDCQ level shall be specified in the
executed Service Agreesment .

Service provided at the primary and secondary Peint(s) of
Receipt and Point(s) of Delivery shall be provided on a firm basis
subject to the scheduling, curtailment and interruption provisions of
Sections 8 and 9 of the General Terms and Conditions.

In no event shall Panhandle be obligated to provide any
Transportation or Gathering service for which capacity is not
available or which would reguire the construction or acquisition of
new facilities or the modification or expansion of existing
facilities.

3. RATES

The rates and charges for service under this Rate Schedule SCT
shall be as set feorth in this Section 3. All such rates and charges
shall be determined based upon the Shipper's designation cof its
Primary Point(s) of Receipt and Primary Point(s) of Delivery without
regard to the actual Points of Receipt or Delivery, except that
Receipts or Deliveries of Gas ocutside the Shipper's Primary Path
shall be charged at such higher rate, if any, as would be applicable
had the actual Receipt or Delivery Point been designated as a Primary
Point.

Exhibit G
—Fagﬁé'—? of 1



FZ5db {FSheet Index Table RP04-321-000

Original Sheet No. 50 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATICN SERVICE

3.1 Transmission Charge

Tf Shipper designates a Point{s}) of Receipt or a Point(s)
of Delivery on the transmission portion of Panhandle's
system, the applicable Transmission Charge shall be the
praoduct of the actual Quantity of Gas delivered during the
Month up te Shipper's MDCQ times the applicable
Transmission commodity rates per Dt. as set forth on the
effective Tariff Sheet No. 6. If both the Pointi{s} of
Receipt and the Point(s) of Delivery are located within
the Field Zone, the applicable rates shall be as set forth
on the effective Tariff Sheet No. & for service within the
Field Zone only; if both the Pointi{s) of Receipt and

Point (s} of Delivery are located within the Market Zone,
the applicable rates shall be as set forth on the
effaective Tariff Sheet No. 6 for service within the Market
Zone only; if the Point(s) of Receipt and the Point(s) of
Delivery are located in different zones, the appllicable
rates shall be derived by adding the effective rates for
service in the Field Zone and the Market Zone.

3.2 Gathering Charge

If Shipper designates a primary Point(s) of Receipt or a
Point (s} of Delivery on the Gathering porticn of
Panhandle's system or utilizes the Gathering portion of
Panhandle's system fer firm service hereunder, Shipper
shall pay a Gathering charge which shall be the product of
the actual Quantity of Gas delivered during the Month
times the applicable commodity rate per Dt. as set forth
on the effective Tariff Sheet Neo. 6.

If Shipper designates a Point(s) of Receipt on the
Gathering portion of Panhandie's system as a secondary
Point (s) of Receipt pursuant to Section 10.3(c) of the
General Terms and Conditicns, tThe otherwise applicable
charges shall also include the Gathering commedity rate
per Dt. as set forth on the effective Tariff Sheet No. 6.

Exhibit §
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K73 Sheet Index Table RP04-321-000

Original Sheet No. 51 : Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTCMER TRANSPORTATION SERVICE

3.3 Special Rate for Limited Class of Backhaul Service

For firm service hereunder for all volumes received at or
East of Tuscola and delivered on Fanhandle's Transmission
facilities at or West of the Haven, Kansas Compressor
Station, the rate charged shall be one-half the applicable
Transmission charge per Dt. as set forth on the effective
Tariff Sheet Wo. 6. Backhaul services provided which do
not satisfy the foregoing specified criteria shall be
charged the generally applicable rate.

3.4 Transportation Involving Pooling

The rates for firm Transportaticon under Rate Schedule 5CT
involving pooling, as set forth in Section 14 of the
General Terms and Conditions, shall be as specified in
this Section 3; provided that if the Pooling Shipper
notifies Panhandle in writing at the time its initial
nomination for the Month is submitted that it has agreed
tec pay the Field Zone Charges, such charges shall not
apply to the Quantities transported under the
Ceorresponding Transportation Agreement but shall apply to
the Pooling Transportation Agreement for such Month. In
addition, if the Corresponding Shipper notifies Panhandle
in writing at the time its initial nomination for the
Month is submitted that it has agreed to pay the Gathering
charges, such charges shall not apply to the Quantities
transported under the Pooling Transportation Agreement but
shall apply to the Corresponding Transportation Agreement
for such Month.

3.5 Suzrcharges
Shipper shall pay all surcharges specified in the General
Terms and Conditions or which otherwise may be applicable
to service under this Rate Schedule from time to time.
3.6 Overrun Charges and Unaathorized Overrun Penalties
{(a) Overrun Charge for Takes in Excess of MDCQ
If during cne or more Days in the billing Mcnth
Shipper takes Quantities of Gas in excess of the

applicable Maximum Pailly Contract Quantity as stated
in the Service Agreement (hereinafter called overrun

ExhibiE 6[
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V774 41 Sheet Index Table RP04-321-000

Original Sheet No. 52

: Effective

RATE SCHEDULE SCT (Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

{b)

quantities) for firm service hereunder, Shipper shall
be subject to an Overrun Charge in addition to the
applicable commodity charge and any balancing charges
that may be applicable pursuant to Section 12 of the
General Terms and Conditions. The applicable charge
per Dt. for such cverrun quantities shall be as set
forth on the effective Tariff Sheet No. 6. In
addition, subject to the provisions of Secticn 3.6{c)
of this Rate Schedule, Shipper shall be subject to an
Unauthorized Qverrun Penalty as set forth in Section
12.16 of the General Terms and Conditions.

Takes in Excess of Permissible Hourly Deliveries

If, pursuant to Section 5 hereof, Shipper has been
notified that 1t must limit takes to one-sixteenth of
the Quantities nominated for delivery at the Point (s}
of Delivery, Shipper must use 1ts best efforts to
limit its takes Lo one-sixteenth of the Quantities
nominated for delivery at the Point{s) of Delivery as
soon as possible, but in no event later than two
hours following notification. Tf, after such two
hours, the Shipper's takes exceed such hourly
limitation for any hour during the next twenty-four
hour perieod, Shipper shall pay the overrun charges as
set forth on the effective Tariff Sheet No. 6, 1in
addition to the applicable commodity rates.

Unauthorized Overrun Penalty fer Takes During an OFO

Panhandle may issue an OF0O and, if it does so,
Panhandle shall notify Shippers through the
Messenger system, the Web Site and by telephone,
and facsimile c¢r via e-mail communication. Once
issued the OF0 shall continue until Panhandlie
notifies Shippers to the contrary using the above
methods. If the OF0 requires the elimination of
unautherized overruns, the applicable Unauthorized
Overrun Penalty shall be as set forth in Section
12.17 (£} (i1} of the General Terms and Conditions.

Eximbt G
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#7890 40 Sheet Index Table RP04-321-000

Original Sheet No. 53 : Effective

RATE SCHEDULE SCT {Continued)
SMALL CUSTOMER TRANSPORTATION SERVICE

3.7 Range of Rates

Unless otherwise agreed to in writing by Shipper and
Panhandle, any rate applicable to a Shipper for service
hereunder, by reference to the effective Tariff Sheet No.
6 shall be the applicable Maximum Rate{s) set forth
thereon. If an amount less than the applicable Maximum
Rate(s) and not less than the applicable Minimum Rate(s}
is agreed upon, such amount shall be applicable
prospectively.

3.8 Fuel Reimbursement

Shipper shall reimburse Panhandle in kind for fuel usage
and lost or unaccounted for Gas pursuant te the terms and
conditions of the Service Agreement and as stated on the
effective Tariff Sheet No. 6 for service hereunder.

3.9 Balancing Charges
If balancing charges are incurred in accordance with
Section 12 of the General Terms and Conditions, then such
balancing charges shall also be applicable.
4, MONTHLY BILL
The Monthly Bill for service under this Rate Schedule shall be
equal to the Transmission Charge, the Gathering Charge, any

applicable overrun and balancing charges, plus all applicable
surcharges.

Exhibit G
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e384 Sheet Index Table RP04-321-000

Original Sheet No. 54 : Effective

RATE SCHEDULE SCT (Continued)
SMALIL CUSTOMER TRANSPORTATION SERVICE

5. HOURLY DELIVERIES

Shipper shall deliver or cause to be delivered Natural Gas for
the account of Shipper on a uniform hourly basis as nearly as
practicable. At each Point(s) of Delivery Shipper may receive from
Panhandle in any hour such Quantities of Gas as it desires or as are
consistent with available pipeline pressures at such pocint(s);
provided that Panhandle shall be entitled to require Shipper to
restrict takes at any point during any hour to cne-sixteenth of the
Natural Gas nominated for Transportation to that Point({s) of Delivery
on that Day by notifying Shipper through the Messenger system, the
Web Site and by telephone or facsimile communication.

6. RESERVATIONS

Panhandle reserves the right from time te time to unilaterally
make any changes to, or to supersede, the rates and chargss and other
ferms in this Rate Schedule and the other provisions of Panhandle's
FERC Gas Tariff, and the applicability thereof, subject to the
provisicons of the Natural Gas Act and the Commission's Regulations

thereunder.

7. GENERAL TERMS BAND CONDITIONS

The General Terms and Conditions of Panhandle's FERC Gas Tariff
are applicable to this Rate Schedule and are hereby made a part
hereof.

EX}’\l'bl.é G
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MISSOURI PUBLIC SERVICE, COMMISSION
FROM THE DESK OF
COMMISSIONER ROBERT M. CLAYTON 111
GOVERNOR OFFICE BUILDING + 200 MADISON
STREET - SUTTE 900
JEFFERSON CITY, MISSOURI 65101

FARMTAPS{@PSC.MO.GOV

FARM TAP SURVEY

We would appreciate your time in completing the following questions:

Name: Telephone Number:
Address: E-mail Address:
County:

What is your understanding of the easement/right away agreement that was made
regarding your property?

Does DaCott bill you for natural gas? If no, please indicate who does.
How long have you been receiving bills {rom DaCott?
Have you always been billed for natural gas by DaCott?

If not, when did you begin to be billed by DaCott if you can recall?

THE ASSOURL PUBLIC SERVICE COMMISSION WORKS TO ENSURE AISSOURECITTZENS RECEIVT SAPE, RELIABLE AND AFFORIDABLLE
UPIRITY SERVICE. TE YOU HAVE A BILLING QUESTION DR SERVICE-RELYTUD PROBLEM THAT YOUR UTTLITY PROVIDER CANNOT VNSEER,

CALL (8O0} 302-421 ], QR VISET WWW PSC.MO.GOV
Exhibit H
?dr_a}re. | o3



How often do you get bills from DaCott? (for example: monthly, quarterly)

Is there a gas meter on your property?

Do your gas bills include actual meter readings?

Are you able to calculate your bill amount based upon the information presented on the
bill?

Has your bill amount ever changed? If yes, was this change explained or accounted for?
Have you ever observed a meter reader on your property?

Have you contacted the Company about your bills by telephone, internet or matl?

(f you attempted to contact the Company, were they easy to reach and responsive to your
questions?

Have you had any dissatisfaction with your gas service such as outages, company being
maccessible, billing unclear or other matters?

In the past, have you checked with the local distribution gas company that serves the area
nearest you to ingquire about recetving gas service from them?  [f so, what did you learn
from this contact?

+(573) 751-4221 - ROBERT.CLAYTON{@PSC.MO.GOV *

WIWL PSC A0
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Does DaCott periodically provide any additional information to you or have other
communication with you other than your bill? (Such as bill inserts that may include
information about the Company, changes in the cost of gas, etc).

Does DaCott provide any payment arrangements such as budget billing programs, or
paying a fixed amount year round to avoid periods of very high bills?

Did you bring any documentation with you that the PSC may copy and retumn to you
including bills or statements, easements, agreements for service or others?

Please provide any other comments you care to add:

+ (573) 751-4221 - ROBERT.CLAYTON(@PSC.MO.GOV -
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Chapter 13—Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

N

4 CSR 24013 csnz\

Title $—DEPARTMENT OF
ECONOMIC DEVELOPMENT
Division 240—Public Service
Commission
Chapter 13—S8ervice and Billing Practices
for Residential Customers of Electric, Gas
and Water Utilities

4 CHR 240-13.01) Geperal Provisions

PURPOSE: This rule describes in
terms hie provisions of this chapter.

general

{1) This chapter apphies to residential utiliny
service provided by all electric. gas and water
public utilities, referred to i this chapter as
uttlities. which zre subject to the jurisdiction
of the Public Service Cominission under the
faws of the stare.

2y A urility shall not discriminate against a
customer or appiicant for service tor exercis-
ing any right granted by this chapter.

i3y The wformal procedures comntained in
these rules shall not constinte a formal com-
plaint as defined in 4 TSR 240-2.070.

() A iy shall adope tules governing itx
relations with customers and applicants for
service which are consiseent with this chap-
ter. The rules shall be part of a uuliy's tar-
e, Any ariff revisions, if required 0 com-
ply wih dus chapter or to reffect any
variances therefrom previously granted by the
commission, shat] be filed by the uviility with-
n ninery (90) days of the effective date of this
rule. Once such revised ariffs become effec-
tive, the wility’s wriffs shall be deemed 10 be
in full compliance with this chapter.

AVTHORITY: section 386.230(6), RSMo
Supp. 199 and 303 140¢]1). RSMo 1986 %
(riginal rule filed Dec, 19, 1075 effective
Dec. 30 1973 Amended: Filed Oct 14,
J977, effective Jan. 13, 1978, Rescinded and
readopted: Filed Sept. 22, 1993 effective
Jutv 10, 1994,

TOrgred audoriy, 3860 23008), RSMo 1939 renehded
WA IehT FF7 MR8, 1UR7. IURE. 19V apd
SHA TN RSMe 1939, amended [949, 1967,

4 CSH 240-13.015 Definitions

PURPOSE: This ride defines vartons renis
ther are used in this chaper:

{13 The following defmidons shall apply to
this chaprer:

(A) Applicant means an individual{s) who
has applicd to receive residential service
from the uitiy;

(B Bifl means a written demand for pay-
meni tor service and the taxes and franchise
fees refated to it

(C1 Billing period means a normal usage
period of not less than wenty-six (26) nor
moare than thirge-five (33) days for a monchly
billed custorner nor more than one hundred
(100) days for 2 quarterly billed customer.
except for initial, corvected ov final bills,

(I Complaing means an mformal or for-
mal complaint under 4 CSR 240-2.070:

(E) Customey means 2 person of legal entd-
tv responsible for puyment for service except
vie tenoied 95 4 gUATATIDT:

(Fy Cyele piling means a system winch
resulis i the rendition of bills 1o various cus-
tomers on different days of 2 menih;

{Gy Trelingquent charge means a charge
remaining unpaid by a meninly bilied cus-
tomer m least twenty-oae {21) days and for at
least sialeen (16) days by a quarterly billed
customer from the rendition of the hill by the
utility or a charge remalming unpaid after the
preferred payment date selected by the cus-
fomer;

(H) Deimguent date means the date siated
on & bill. which shall be at least twenty-one
(21 days for a monthly billed customer. and
at teast sixteen ¢16) days for u quarterly bilied
customer from the rendition of the bill or
which shztl be the preferred pavinenr plan
date selected by the customer, afier which the
utility muy assess an approved late payment
charge in accordance witfy 3 wiiity @arift on
file with the comntission:

(Iy Denial of service means the udlity’s
refusal 1o commence service upon an appli-
cant’s request for service at a partcular loca-
(en;

(¥ Deposit means @ mongy advance 0 i
utility for the purpose of securing payment of
delinquent charges which might accroe o the
custontier whio made the advance;

(K3 Discontinuance of service or discon-
tingance means a cessation of service ot
reguesied by 4 customer,

(LY Due dae means the dawe stared on a
bill wheo the charge is considered due and
payable;

(M3 fstimated bill means a charge for unil-
iy service which is not based on an acrual
reading Of the mefey or other registering
device by an avihorized oility represemative;

(N) Extension agreement means a verbal
agreement berween the wtility and the cus-
tomer extending payment for fiftecn (15) days
or less:

{(3 Guaraniee meaps 2 wrillen promise
from a third party to assume lability up w a
specified amount for delinquent charges
which mught accrue to a particular customer;

(Py In dispute means any matter regarding
a charge or service which is the subject of an
unresolved inguity:

—r

{0y Late payment charge nieans an assess-
meni on @ definquent charge in accordance
with g utility tarift on tde with the commis-
sion andd 1o addition o the delinguent charge;

{R) Preferred payment date plan means a
commission-approved plan offered ar the util-
ity’s option in which the delinquent date for
the churges stated on a bill shalt occur on the
same day during each billing period as seivct-
ed by the customer:

(S) Purchased gas adjustment clause means
the adiustment procedure approved by the
comnuission 1o tecognize variations i the
cost of purchased gas;

11y Rendition of a bill means the mailing
of hand delivery of a bill by a utility to a cus-
wner;

(L) Residential service or service means
the provision of or use of a utility service for
domestic purposes;

(V) Secasonaliy billed custemer means a
wsidemtia] cuswoner billed on a seasonal
basis in accordance with a unility tanitt on file
with the commission;

[W) Senlement agreement means an agree-
ment hetween a custorier and 2 utility which
resoives any matier in dispute between the
parties or provides for the payment of undis-
puted charges over a period longer dhan the
customer’s normal bilting period:

() Tarift means a schedule of rates, sor-
vices and rules approved by the commission:

(Y} Termination of service or ternmination
means a cessation of service requested by u
customer;

(Z) Utilty means an electric, gas or waier
corporation as those terms are defined in sec-
tion 386.020, RSMo; and

(AA) Utility charges means the rates for
utitity service and other charges authorized
by the comnission as an integral parg of wil-
iy service

AUTHORITY:  sections  386.230(6) oand
O3 1401 RSMe 20000% Original rule

frled Sepr. 22, 1993, effective July )0, 1994

Amended: Fited March 24, 2004, effecrive
Oce. 30, 2004,
*Origingl authoritv: 386, 230065 RSMo 1939, umenided

U023 JOR7, JUT7, 198tk 1987 TORE J991, J991. [995,
FOUS el 395 14000, RSMo 191Y, amended 1949, Tus7,

4 CSR 240-13.020 Billing and Payment
Stundards

PURPQOSE: This rule establishes reasonable
ared wniform biliing and paymenr siandards to
be observed I wiilities and customers.

Marr BLunT  (9/30/04}
Secretary of State
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BSB  4CSR 240-13—DEPARTMENT OF ECONOMIC DEVELOPMENT

Division 240-—Public Service Commission

(1) A udility shall norally render a bill for
cach bitling period ® every residential cus-
tomer in accordance with ity tariff,

(2) Each billing statement rendered by a wtif-
ity shall be compuied on the actual usage dur-
ing the billing peried excepr as follows:

{(A) A wility may render a bill based on
estmated usage—

1. To seasonally biiled custormers, pro-
vided an appropriate tarlft is on file with the
cormission and an actual reading is obtamed
betore cach change in the scasonal cycle;

2. When extreme weather conditions,
crmergencics, kabor agreements or work stop-
pages prevent actual meler readings; and

3. When the utility s unable o obtain
aceess o the cusiomer’s premises for the pur-
pose of reading the mewr or when the cus-
tomer nakes reading the meer unpecessariy
dilfrenle Bf the wtilny i unable o ebuain an
actual meter reading for these reasons, where
practicable 11 shafl undertake reasonable
alternatives to obtain a customer reading of
the meter, such as mabing or leaving post-
paid. preaddressed posteards upon which the
customer may ot the reading unless the
customer reguests otheewise:

{B) A atility <hall uor render a bill based
on catimated usage for more than dree (3)
conseculive billing periods or one (1) year.
whichever 15 less. except uader conditions
deseribed in subsection (20A) of this rule;

(C) inder no circumstances shall a udlity
render a bill based on estumated usage—

I. Unless the estimating procedures
eraployed by the utility and any substantive
changes to those procedures have been
approved by the commission;

2. As a customer's intial or fioad bill for
service unless conditions beyond the controd
of the wtility preven: an actual meter reading

(1) When a wtilitv renders an estimated
bill i accordance with these ruies, i shall—

. Malnain accurate records of the rea-
sons for the estimate and the ettort made o
secure an actual reading:

2. Clewrly and congpicuously note on
the bill that it is based on estmated usage;
and

3. Use customer-supplied readings,
whenevetr possible, w determine usage: and

(E) When a urility uaderestimates @ cus-
tomer’s usage. the custemer shall be given
the opporwunity. If requesied. to make pay-
menrt i installnents.

(3y W a uality 15 unable W obtain an actual
{3) consecuiive
shall advise the

metcr reading for three
billing puriods. the utttity

customer by first class mail or personal deliv-
ery that the bills being rendered are estimat-
ed, that estimation way not refiect the actual
usage and that the customer may read and
report electric, gas or water usage to the util-
ity vn a regular hasis. The procedure by
which this reading and reporting may be ini-
flated shail be explained. A utility shall
attempt 10 secwre an actual meter reading
from custoniers reporting thely own wsage at
least anaually, except tor guarterly-billing
atilities in which case it xhall be every two (2)
years. These aitempis shall include personal
contact with the customer 1o advise the cus-
tomer of the regular meter reading day. The
utility  shall offer appoimmewts for meter
readings on Saturday or prior to 9:00 p.m. on
weekdays. The uulity’s oblization to make
appointments shatl hegin only after a tariff,
for the appomtinents. has been filed with and
approved by the corumission. Discontinuance
of the service of a custoner who is reading
and reporting usage on a regular basis
because of wnabiliey to secure an acal meter
reading shall not be regired.

(4} It & caustomer fails (o report usage o the
utitity, the compay shali obtain a weter read-
ing ar least annually, The wility shall notity
the customer that 1f usage 1» not reported reg-
ularly by the customer amd if the cusiomer
faiis, after written reguest. 1o grant access to
the meter. then service may be discontinued
pursuant to 4 CSR 240-13.050

(3) Notwithstanding sceton 2) of this rule, a
utility may bill s customers inaccordance
with equal paymenr billing programs at the
election of the unlity customer, provided the
egual paywent billing program has been pre-
viously approved by the commission.

(6 A utility may bl #s customers on a cycli-
cal basis if the individua! customer receives
each hilling on or about the same Jday of cach
billing period. I o wtility changes @ meter
reading route or xchedule which results in a
change of mne (9 days ot wore of a billing
cyele, notice shall be givea 1o the affected
custorer at least fitreen (13 days prier w the
date the customer recedves 3 bill based on the
new oycle.

{7 A monthly-billed customer shall have at
least twenty-one (21 davs and a quarter-
ty-bilied customer shall have at least sixteen
(16) days from the rendition of the bill e pay
the utifity charegs, unless a customer has
selected a preferred payment date v accor-
dance with » arilivy’s preferred payment date

pian. If the due dawe or delinguent date falls
upont a Sunday, legal holiday, or any other day
when the offices of the utility regularly used
tor the payment of customer bills are not
open to the general public. the due date or
definquent date shall be extended through the
next business day. The date of payment for
remittance by mail s the date on which the
utility receives the remittance. A utility shall
not base an assessment of a deposit or delin-
queat charge, or a disconunuance of service,
on 4 payment that was made o a payment
agent on or before the due date or delinguent
date.

(8) A wility shall not assess an additional
charge upon a customer by reason of the cus-
wmer's failure O pay any balance due and
owing pricr 1o the delinguent date unless this
addivional charge has been approved by the
commission as a part of the atlity’s rafe @r-
ifts.

(%) Every bill for residenval untiy service
shall clearly stare—

{A) The beginming nd ending meter read-
ings of the billing period and the <dawes of
these readings:

(B The date when the bill wilt be consid-
ered due and the dae when it will be delin-
quent, if different:

(CY Any previous balance which states the
balance due for utility charges separate from
charges for services not subject to commis-
sion jurisdiction:

(D} The amnount due tor the most recent
billing period for electric, gas or water usage
stated separately from the amount due for the
same period for a deposit and the amount due
tor the same period for service nor subject to
commission jurisdiction:

(EY The amount due for other authonzed
charges;

(F) The el amount due;

{(3) The telephone number the customer
may call from the customer’s service location
without incurring toll churges and the address
of the utility where the custonrer may initiate
an inguiry or complaint regarding the bill as
rendered or the service provided. Charges for
measurad local service are not toll charees
for purposes of this rule;

(HY License, accupation, gross receipls,
franchise and sales raxes; and

(5 Purchased gas adjustiment cost 1o total
OF Cends per unit hasis.

{10y A utility shall render a separate billing
tor service provided ar cach address unless

4
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Chapter 13—Service and Biiling Practices for Residential Customers
of Electric, Gas and Water Utilities

3

otherwise reguesied by the customer and
agreed to by the vrility,

{11y A utility may include charges for special
services together with utdity charges on the
same bill if the charges for special services
are designated cleariy and separately from
utility charges. It panial payment s made,
the wrility shall first credit all paymens to the
halance outstanding for gas, electric or water
charges, before crediting a deposic.

€12y Durmg the billing period prier & any
tarifted seasonul rate change, a vnlity shal
nonfy each affected customer, on the bill or
on 4 npotice accompanying the bill, of the
direction of the upcoming seasonal rate
change and the wmonths during which the
forthcoming seasoral rate will be in effect,

AUTHORITY: sections 386 .250(6), RSMo
Supp. 1990 393.140(11), RSMo [1936.% Orig-
tmal rde fited Dec. 19, 1975, gffecrive Dec,
30, 1975 Amended: Filed Ocr. [4, 1977,
effeciive Jan. 13, 1978, Rescinded and read-
opted: Filed Sepr. 22, 1903, effective July 10,
JRUERS

St atthorires 3862505, RSMao 1938, wmended
JY03 007, TURIL TUST. 1988, J99 cned 393 JH0iL
KSMo F95Y anended 1949, 1967

4 CSR 240-13.025 Biiling Adjustments

PURPQOSE: This rule establishes billing
adfresnnenis in the event of an overcharge or
an undercharge.

tiy For all billing errors, the utility wiil deter-
mine from all related and avaulable informa-
tion the probable period during which this
condition existed and shall make billing
adjusiments for the estimated period involved
as follows:

(Ay In the event of an overcharge. an
adjustrnent shall be made for the entire perni-
ad that the overcharge can be shown to bave
existed not to exceed sixyy (60) consecutive
monthly bilting periods, or twenty (20) con-
seeutive quarterly billisg periods. calculated
from the date of discovery, tnquiry or actual
notification of the wility, whichever comes
tirse;

(BY In the event of an undercharge. an
adjustnient shall be made for the entire peri-
o trar the undercharge can be shown to have
extsted not te exceed twelve (12Y monthly
billing periods or four (4) quarterly billing
periogs, cakeolated from the dare of discov-

ery. inquiry or actual netfication of the utile-
tv. whichever was first;

{(C} No billing adjustment will be made
where the full amount of the adjusiment is
less thar one dollar ($1):

(1)) Where, upen test. an error in mea-
surement is found to be withir the limits pre-
scribed by commission rules. no  hilling
adjustment will be made: and

{E) When evidence of tampering is found.
or there are misrepreseai@tions ot the use of
service by the customer. the utility wiil cal-
cutate the billing adjustment pertod in accor-
dance with the applicable stztute of limic-
tions for the prosecurion of such claim afier
determining the probable period during
which such condition existed from ali related
arxl available information.

AUTHORITY: seciion 393 140(11},
1986, % Original rule filed Sept. 22,
effective July 10, 1994,

RSMo
1993,

=Origingd awrherine 1939, amended 1940, 1967,

4 CSR 240-13.030 Beposits and  Guoar-
antees of Payment

PURPQOSE: This rule establishes reasonabie
and wniform swndardys regarding  deposiis
ard grarantees required by urilities.

(1) A uality muy require a deposit or other
guaraptee as 4 condition of new residential
service if—

{AY The customer has outstanding with a
utility providing the same Lype of service. an
unpaid bill wlich accrued within the last five
(5) vears and, at the time of the request for
service, remains unpaid and not in dispate:

{B) The customer has in an unauthoriszed
manner interfered with o1 diverted the ser-
vice of a wtility providing the same service
sitmated on or about or delivered 10 the cus-
tomer’s premises within the dast five (3
YEArs; oF

(C) The custormner is unable o establish an
acceptable credit rating under standards con-
rained in tariffs filed with and approved by
the commission, The customer shall he
deemed prima facte 10 have cstablished an
aceeptable credit rating if the customer meets
any of the following critera

1. Owns or is purchasing a home:

2. Is andd has been regularly emploved
on a tull-time basis for at least cue (1) year:

3. Has an adequare regolar source of
InceMne; or

4 CSR 24013 [:Sﬁ\
27

4. Can provide adequate credit refer-
ences from a commercial credit source.

(2} A utility may require a deposit or guaran-
tee ax a condiion of continued residential ser-
vice if—

(A) The service of the customer has been
discontinued by the utiity for nonpayment of
a delmquent account not in dispuse;

(BY In an unauthorized manner, the cus-
wmer interfered with or diverted the service
of the utility situated on or about or dehivered
o the customer’s premises: or

(C; The customer has failed o pay an
undisputed bill on or before the delinguent
date for five (3) billing periods out of twelve
{121 consecutive monthly hilling periods. or
wo (2) quarters out of four (4) consecutive
quariers. Prior 1o requiting a customer 1o
post a depostt under this subsection, the uil-
iy shall send the customer a writen notice
explaining the atility’s right to require a
deposit or include sach explanation with cach
written disconiinuance notice.

(3) Deposits for gas amd electric service
assessed under the provisiens of subsection
(2)(A) or (C) of this rule during the montis
of Novemnber, December and Junuary may be
paid, if the customer is unable © pay the
enfire deposit, by installments over a six
{0)-month pericd.

{4} A deposit shatl be subject to the following
(eI

(A) k shall not exceed two (23 tdmes the
highest bill for utitity charges actualy
incurred or estimated o be incurred by the
customer during the most proximate twelve
C(I2v-menth period ar the service location or.
w the case of 4 new CUSIOMET,
assessed a deposit under subsection (1){C of
this rule, one-sixth (L/6) of the estimuaed
annual bill for monthly billed customers and
one-third (1/3) of the estimated anmual bill
for quanterly billed customers for  utility
charges at the requested service location:

(B) It shall bear interest at a rate specibed
in utility tariffs, approved by the cominission,
which shall be credited annually upon the
account of the customer or paid upon the
rewurn of the deposit, whichever ocours first
Interest shall not acerue on any deposit afier
the date on which a reasonable cffort has
been made © return oo the cusiomer.
Records shall be kept of efferts to return a
deposit. This rule shall not preciude a utiliy
from crediting interest upen sach service
account during one (1) billing cytle annually:

who is

Marr BLunt (9/30/04)
Secretary of State
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{C) Upoa discominuance or fermination
other than for a change of service wddress. it
shall be credited, with accrued inerest, to the
utility charges stated on the final bifl and the
balance. if any, shall be rerurned to the cus-
tomer within twenty-one {213 days of the ren-
dition of the final bill:

(D) Upon satistactory  pavment of all
undisputed utility charges during the fast
vwelve (12) billing months. it shall be
promptly .refunded or credited, with accrued
interest, against charges staied on subsequent
hills. Payment of & charge 1 saistactory 1f
received prior to the dare upon which the
charge becomes delingquent provided it is aot
in dispute. Payment ot a disputed bilt shall be
satisfactory if made within ten (1) days of
resotution or withdrawal of the dispute, A
utitity may withthold refund of a deposit pend-
ing the resolutionr of a dispute with respect to
charges secured by the depusit;

(EY A utility shall maintain records which
show the name of cach custormer who has
posted a deposit, the current address of the
customer, the date and amount of deposit, the
date and amount of interest paid and infor-
mation w0 determine the earliest possible
refund date:

(F) Each customier posting 4 security
deposit shall recelve, in writing, ar the dme
of wader of deposit or with the tirst bill a
receipt as evidence of deposit. unless the util-
ity shows the existence or ponexisience of a
deposit on the customier’s itk in which event
the receipt shall not be required unless
requested by the customer. The receipt shall
centain the following minimuan information:

1 Nﬂ[lltt OF CLUSIamer;

2. Date of puyment:

3. Amount ¢f payment;

4. Identifiable name. signature and title
of the ulity employee recewing payment:
and

5. Statement of the terms and condinons
governing the payment. retention and return
ot deposits: i

{G) A atility shall provide means where a
person entitied w 4 retrn of a deposit 1 not
deprived of the deposit refund even though
s/he may be unable o produce the original
receipt for the deposic provided. sfhe can
produce adequate Wentilication to ensure that
sthe is the customer entitled w refund of the
deposit

{H) No deposit or guaranree or additional
deposit or guarantec shall be required by a
utitity because of race. sex, creed, national
origin, marital staws, age. number of depen-
dents, source of mcome. divability or geo-
graphical arca of resudence: and

n\l“ 4 CSR 240-13—DEPARTMENT OF ECONOMIC DEVELOPMENT
2f

() A udlity shall provide means where a
customer reguired o make 4 deposit may pay
the deposit in instaliments undess the utiliey
can show a likelihood thai the customer does
not intend o pay for the service.

(5) b Gew of a deposit, a uiliy may accept a
writien guaranice. The Hmit of the guarntee
shall not exceed the amount of a cash deposit.

(6) A guarantor shall be refeased upon satis-
factory payment of afl undisputed utility
charges during the last twelve (127 billing
months, Payment of & charge 15 sansfactory if
received prior to the daie upon which the
charge becomes delinquent provided it is not
in dispute. Paymeni of # disputed bill shall be
satisfactory 1f made within wen (1) davs of
resolution or withdrawat of the dispute.

AUTHORITY: secrions 386 250461, RSMo
Supp. 1991 and 392 140011, RSMo 1986+
Origingl ride filed Dec. 19, 1975, effective
Dec. 30, 1975 Amended: Filed Oer, 14,
1977, effecrive Jan. 13 1978 Amended:
Filed June 10, (992, effective Feh. 26, [993
Rescinded and reudopted: Filed Sept. 22,
1993, effecrive Julv 10, 1994,

Triginal awthority: 18823006, RSMe 1935 amended
PR3, Joa7 uFI gean FedT Juds 99l und
UL IIOG RSMe 195G aniend R

4 CSR 240-13.035 Denial of Service

PURPOSE: This rile prescribey conditions
wder which utilities may refuse io commence
service 10 an applicant for residential service
aned estublishes proceduses to be followed By
wtilittes to insire reasonable and wniform
standards exist for the denial of service. This
ritle alser profects an applicanits) af the time
of their application. from being required ro
piy for the bilf incurred by other individuals
Jor service from which the applicani(s) did
not receive substantial benefir,

(1) A utility may refuse o commencs service
o an applicant for any of the following rea-
N

(A) Failure w pay an undisputed delin-
quemt utility charge for services provided by
that utility or by its regulated affiliate. To be
considered 1o be disputed. the unpaid charge
must be the subject of an open nformal com-
plamnt at the commission.

By Fadlure o post @ reguired deposit or
guarantee i accordance with 4 CSR 240-
13.030 or the utiliny s it

(C) Refusal or tailure o permit inspection.
maintenance, replacement or meter reading
of utility equipment. [f the applicant docs not
provide access 1o the utthity for such purpos-
es, the unidity shall provide notce to the appli-
cant regarding us need for inspection, main-
tenance. feplacement or meter reading of
wility equipment and shall maintain an aceu-
rate record of the notce provided

L. The notice shall include one (1) of the
following:

AL Written notice by first class matl
sent to the applicant; or

B. Written notice delivered in hand (o
the apphicant, or

C. At least wwo (2) telephene call
artempts reasonably caiculated o reach the
applicant: or

D. Written noace in the form of a
deor hanger {eft ar the applicant’s premises.

2. The notice shall contain the following
nformation:

A. The namme and adidress of the appii-
cant and the address where service i being
requested:

B, How the applicans may comply
with the requirenienis w0 have service con-
nected:

C. A telephone number the applicant
may cafl tfrom the service location without
ncurring o4 charges and the address of the
atility promineny dispiayed where the appli-
cant may make an inguiry;

D. A statement in Spanish either:

(I Advising the applicant that if
they do not read English, o ask someone
who does o translate the netice for them; or

(1) Advising the applicant to call
the utility for assistance if the utihity provides
telephone assistance in Spanish;

E. If the applicant 15 unable o resolve
the matter satistaciorily with the utibity, they
may contact the Public Service Commission;

(D} Misrepreseatation of identity:

(E} Violation of any other rules of the util-
ity approved by the commission which
adversely affects the safety of the customer or
other persons or the integrity of the wtiliey’s
system;

(F) As provided by state or federal faw;

(G) Failure of 4 previous owner or occe-
pant of the premises (o pay a delinguent util-
ity charges where the previous owner or
OUCuUPant remains an otcupant;

(H) Failure o comply with the erms of a
settlement agreement: or

(B Unauthorized interference. diversion of
use of the urinys service by the applicant. or
by a previous owner or occupant who remains
an oceupant.

&
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{2) A unlity may not refuse 1o commence ser-
vice 10 an applicant for any of the following
TEASONS:

tA) Faiture w0 pay for merchandise, appli-
ances Of Services not subject [0 cOMmMIssion
jurisdiction as an integral part of the utility
service provided by a unlity;

(B) Failure 1o pay die bill of another cus-
tomer, unrless the applicant whe is secking
service recatved substantial benefic and use of
the service w© that customer. or unless the
applicant 15 the fegal guarantor for & delin-
guent bill. Tn this instance, the utility refusing
w0 commence service, shall have the burden
of proof to show that the appiicant received
substsntial benefit and use of the service, or
that the applicant is the legal guarastor, pro-
vided that such burden shatl not apply if the
applicant refuses to cooperate In providing or
obtaining  mformation she/hefit does or
should have regardimg the applicant’s resi-
dence Ristory. T meet that burden the usiii-
ty must have reliable evidence thai:

l. The applicant and that customer
resided together at the premises where the
bilf was incurred and during the period the
bl was mcurred; and

2 The bill was incurred within the dast
sever {7) years: and

3. The wifity has atempied w coliecy
the unpaid bill from the customer of record;
and

4. At the time of the request for service,
the bill remains unpaid and net in dispate.

(31 The utility shall commence service at an
existing residenrial service location i accor-
dance with this rule as close as reasonably
possible 10 the day specified by the customer
for service © commence, but no lawer than,
three (3) business days (ollowing the day
specitied by the customer for service to com-
mence provided dhat the applicant has com-
plied with all requiremenis of this rule. When
service W0 a new residential locaton i
requested, the uility shall commence service
in accordance with this rule as close as rea-
sonably possible o the day specified by the
applicant for service 10 commence, but nor-
mally no later than three {3) business days
following the day that alt required construc-
tion 15 completed and all inspections have
been made.

(1) Notwithstanding any other provision of

this rule, a utility may refuse 0o commence
service temporarily for reasons of maine-
nance. health, safety or a state of emergency
until the reason for such retusal has been
rexoived,

(53 Any provisien of this rule may be waived
or varied by the comnission for good cause.

8) The requirements of the vede shall be
inpieniented by the uwility no later than
November [, 2004,

AUTHORITY:  sections  386.230(6)  and
393.140011), RSMo 2000 and 393.130¢1).
RSMo Supp. 2003.* Original rale filed Novw.
3, 2003, effective May 30, 2004,

*Origingl aueheciie: 356230, RSMo 1939 wmended
iand Jua?. 977, o800 (87 {948, {9v, {993, 1943,
1496, 393,130 RSMo 1939, umended 1449, 1967 1966,
2002; 393 14tk RSMo 1939, umended {945, 1967,

4 CSR 240-13.040 Inquiries

PURPQSE: This rule establishes procedures
tar be foliowed when customers make ingidiries
of wrilities 5o the inquiries are handled in a
reasonable meriner.

{1y A utility shall adopt procedures which
will ensure the prompt and thorough receipt,
mvestigaiion and, where possible, resolation
of inguiries. The vtitity shail submit the pro-
cedures to the commission and the wility
shail notify the commission and the public
counsel of any substaniive changes in these
procedures prior w implementation.

{2y A utility shali establish personnel proce-
dures which, at 4 minimum, insure thiat—

(A) Qualified personnel shall be available
ared prepared at all thimes during normal bust-
ness hours 10 receive and respond o all cus-
tomer inguiries, service requests and oo
plaints. A utility shall make necessary
arrangements © insure that custoniers unable
to conmunicate in the Gnglish  language
reteive assistance:

iBy Quatified personnel responsible for and
authorized (o enteT iNEO wrlllen agreements
on hehalf of the utility shalt be available at alf
times during normal business  hours w
respond to customer inquiries and com-
plaints:

() Qualified personnel shall be available
at all times to receive and iniate response 1o
custonier contacts regarding any disconunu-
ance of service or emergency condition
osccutring within she utibity’s service ares:
and

(1) Namnes. addresses and telephone siuny-
bers of persennel designared and authorized
1 receive and respond to the reguests and
dircctives of the commission regarding cus-
omer inquiries, service requests and com-
ptamts shatl be provided 1o the commission,

(3 A utility shall prepare, in wrinen form,
mtormation which b layman’s orms sumima-
rizes the rights and responsibilities of the uul-
Wy and s customers in accordance with this
chapter. The form shall be submitted 1o the
consumer services department of the Mis-
sourt Public Service Commission, and w the
Office of the Public Counsel. This writien
information shall be displayed prominenty.
and shall be avilable at all utility office kxca-
tions open to the geacral public. and shali be
mailed or otherwise delivered to each resi-
dential customer of the utility if requested by
the customer. The information shali be deliv-
ered or maited o cach new customer of the
uithity upon the commencement of service
and shall be mailable at @Yl ames upen
request. The writien information shall indi-
cate conspicuously that it is being provided in
accordance with the rules of the commission,
and shall contain information concerning. but
not ltmited to:

(A) Billing and estimated hilling proce-
dures:

(By dMethods for customer verification of
billing accuracy:

{C) Customer payment requiremnents and
procedures:

(1)) Deposic and guaraptee requireiments:

{E) Conditions of termination. disconiiou-
ance and reconnection of service;

(Fy Procedures for handling inquiries:

{G) Explanation of meter reading prove-
dures which would enable a customer 10 read
his/her own meter:

(H) A procedurs where @ qustomer may
avoid discontipuance of service during a peri-
wod of absence;

¢y Complaint procedwres under
240-2.070;

{h The telephone aumber and address of a
customer services office of the Missour: Pub-
lic Service Comumission. the commission’s
800 tefephone number, and the suement that
the company is regulated by the Missour
Public Service Commission:

(K) The address and tweiephone number of
the Office of Public Counset and a siaiement
of the fupction of that office; and

(L) IF the utility is a gas distribution com-
pany, an explanation of the function of the
purchased gas adjustroent clanse.

4 CSR

14) At ail of 15 public business offices, u util-
ity shall make available for public mspection
a copy of this chapter and the unlity’'s rariffs.
At these offices, conspicuous signs shall be
posted which indicate that this mformation 1s
available for public inspeeiion.

MaTr BLunt  (9/30/04)
Secratary of State
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{33 A utility shall mamntain records on s cus-
tomers for at least two (23 years which con-
tain information concerning:

(A) The pavment performance of each of
its customers for each billing period:

(B} The number and general description of
complaints registered with the utlity;

(C) The number of sentlement agreemenis
made by the utitity:

(D1 The actuad number of discontinuances
of service due 10 cach of the following cate-
gories of reasons:

1. The customer’s failure 10 keep a set-
vement agreement or cold weather rule pay-
ment agrecmernt:

2. The cuslomer’s failure to make any
other reyuired uttlity payinent;

3. Unsuthorized imerference. diversion
or use of unlity service; and

4. All other reasons combined.

(EY Actual number of recounections; axd

(F1 Refund of deposits.

(&) The utility shall submit to the commis-
slon. upen reguest, a writen summary of the
information required by section (5) of rhis
rule,

AUTHORITY: sections 386 230(6;, RSMo
Stuppr. 1900 and 393 1401 ). RSMo 1986.*
Origiral ride filed Dec. 19, 1975, effective
Dec. 30, 1973 Amended: Filed Oct. 14,
1977, effective Jan. 13, 1978, Rescinded and
readopted: Filed Sepr. 22, 1993, effeciive
July 10, 1994,

SOrfginal guthorire: 388 250661, RSMe {939, amended
1963, FI62 1w77 1080, JORT7. 1688 199 and
S L0 RSMo J93Y cunended 1949, 1067,

4 CSR 240-13.047 Disputes

PURPOSE: Thiy rule estublishes reasonable
and uniform sindards for hundling dispuies
herween customers and wiililes.

{13 A customer shall advise a utility that all
or part of a charge is in dispute by written
notice. it person or by a teiephone message
directed 10 the utility during normal husiness
hours. A dispute must be registered with the
atility at least iwenty-four (241 hours prior o
the date of proposed discontinuance tor a cus-
tomer o avoid discontinuance of service as
provided by thesc rules,

{2y When a customer advises a uiiliy that ail
or part of a charge is in dispute, the utility
shatt record the date, ime and place the con-

tact is niade; tnvestigate the contact prompily
and thoroughly; and attempt to resolve the
dispute in a manacr safisfactory o both par-
tes.

(3) Failure of a customer to participate with
the utility in efforts 1w resobve an inguiry
which has the effect of placing charges in dis-
pute shall constitute 1 waiver of the cus-
womer’s right (o continsance of service and
the utility, not less than five (5} days after
provision of the notification required by sec-
ton (%), may proceed 10 discontinue service
unless the cosiomner files an intorreat com-
plaint with the commission within the five

{3 -day period.

{4y Customers presenting frivolous disputes
shali have no right to continued service, A
utitity, before proceeding o discominue the
service of a customer presenting a dispute it
deems frivolous. shall advise the consumer
services department of the commission of the
circumstances.  The consumer  services
deparument shall aticmpt o contact the cus-
temer by telephone and ascertain the basis of
the dispute. If telephone contact cannot be
made, the comsumer services department
shall send the customner a notice by first class
matl stating that service may be discontinued
by the nility unless the cuswomer contacts the
consumer services depurtment within twen-
te-tour (24) howrs, 1 W appears 1w the con-
sumer serviees department that the dispute is
frivolous or if contact with the customer can-
not be made within seveney-twe (72) hours
foliowing the wility's report, the urility shall
be advised that it may proceed w discontinue
service. I it appears that the dispute is not
frivolous, service shall not be discontinued
until ten {10) days afier the notice required by
4 CSR 240-13.050(5) has been sent 0 the
customer by the wility. The customer shall
reram the right 1o make an informal coni-
plaint o the commission.

(5) If & customer disputes a charge, s/he shall
pay 10 the utility an amount equal @ that part
of thie charge not in dispute. The amnount not
in dispule shall be mumally determined by
the parties. The partics shall consider the
customer’s prior consumprion histocy, weath-
er variations. the nature of the dispute and
any other pertinent factors in determining the
amourd not it dispute.

(6} 1£ the parties are unable o nutually deter-
mine the amount not in dispute. the customer
shall pay 1o the utility, ar the uality’s option,
an amount it o exweed Gy pereent (30%)

of the charge in dispule or an amount based
on usage during a ke period under similar
condittons which shall represent the amount
not 1 dispute.

(7} Failure of the eustomer 1o pav to the util-
ity the amount not i dispute within four (4)
working davs from the date thar the dispute is
registered or by the delinguent date of the dis-
puted bill, whichever s later, shall constitate
a waiver of the customer’s right to continu-
ance of service and the utility may then pre-
ceed o discontinue service as provided in this
ruie.

(8) If the dispute is ultimasely resolved in
favor of the custemer in whole or In part, any
eXCess moneys pand by the custemer shall be
refurded prompily.

{9 If the atitity does not resolve the dispute
e the sansfaction of the customer, the utility
represeataiive shall notity the customer that
each party has a right o make an infermal
complaint o the commission, and of the
address and telephone number where the cus-
wmer may file an mlormal complaint with
the commission. B a customer files an intor-
mal complaint with the commission prior to
advising the company thai all or a portion of
a bill iy in dispute, the commission shall noc-
fy the customer of the payment required by
sections (3 or {6) of this rule.

(10) A utlity may treat a customer complaing
or dispute involving the same question or
wsue based upon the same facts as already
determined and ix not required w0 comply
with these rules more than once prior wo dis-
continuance of service.

AUTHORITY: secrions 386.250(6). RSMo
Supp. 1990 qid 39314011}, RSMo 1986.*
Original rule filed Sepr. 22. 1993, effective
July 10, 1994,

*Origad ewithority, 156 230061, KSMop 1939, amended
1903, J987 1977 )OS JUE7. (W8S J99 gnd
I3 42l B5Ma 1939, wnended (049 (947,

4 CSR 240-13.050 Discontinuance of Ser-
vice

PURPOSE: Thix rule prescribes the condi-
noits inder which service (o a cioiomer may
be discontmued and procedures o be fol-
fowed by wiilities and customers regarding
these matters so rhat reasonabile and nniform
standards exist for the discontinuance of ser-
vice.

CODGE OF STATE REGULATIONS
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Secretary of State
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£1) Service may be discomtinued for any of
the following reasons:

(&) Nompayment of an undisputed delin-
quent charge;

(B) Fatlure 1o post a required deposit or
guaraniee;

(C) Unauthorized interference. diversion
or use of the unlity service situated or deliv-
cred on or about the customer’s premises:

(D) Failure to comply with terms of a set-
tlement agreement;

{E) Refusal afier reasonable notice 1o per-
mit inspection, nmintenance, replacement or
meter reading of utlity equipment. If the util-
ity has a reasonable belief that health or safe-
ty is at sk, notice at the time inspection is
attlempted s reasonabie;

() Misrepresentation of identity in obtain-
ing utility service:

(G) Violation of any other rules of the util-
ity approved by the commission which
adversely atfects the safety of the customer or
other persons or the imegrity of the utility’s
system; or

{F) As provided by state or lederal law.

(2} None of the tollowing shall constitute suf-
ficient cause tor o vdlity w discontinue ser-
vice:

tAY The fatlure of a customer 1o pay for
merchandise, appliances or services not sub-
ject to cominission jurisdiction as an integral
part of the wility service provided by a utifi-
ty:

(BY The faiture of the custemer o pay for
service recetved at a separate metering point,
residence or locatnon. In the event of discon-
tinuance oF fermination of service at a sepa-
rale vesideniial metering point. residence or
location in accordance with these rules. a
utiity muay transfer and bl any unpatd bal-
ance to any other residential <ervice account
of the customer and may discontinue service
after twenty-one (21} davs afier rendition of
the combined Bill, {07 nonpaynent, i aceot-
dance with this rule: .

{C) The fatlure of the customer o pay for
a ditferent clasy of service received at the
same or different location. The placing of
more than one 1) meter at the sane location
for the purpose of billing the usage of specif-
1Ic devices under pptiond) rake sthedules or
provistons is not construed as a different class
of service for the purpose of this rule;

(D1 The fatlure o pay the bill of anether
customer, uniess the customer whose service
is sought 0 be discentinued received sub-
stantial benefit and use of the service:

(E) The failure of a previous owner or
vccupant of the premises o pay an unpaid or

delinguent bill except where the provious
CUCUDANT TEMAINS an occhpant or user: oF

1) The fatlure 1o pay a bill correcung a
previcus underbiling, whenever the cus-
tomer claims an inability to pay the corrected
anmwount, unless a utility bas offered the cus-
omer 4 pavment arrangement equal 1w the
period of underbiiling.

{3) On the date specified on the notice of dis-
coniinuance or within eleven (11} business
days after that, and subject to the require-
ments of these rules, a utifity may discontin-
ue service to a residential customer berween
the hours of 8:00 a.n1, and 4:00 p.m. Service
shatl not be discontinued on a day when util-
ity personnel ave not available to reconnect
the customer’'s service, or on a day wnmedi-
ately preceding such a dayv. After the eleven
(i) husiness day effective period of the
notice, all notice procedures required by this
rule shall again be followed before the wtility
may discontinue service.

{4) The notice of discoatinuance shall contain
the following imfermation:

(A) The name and address of the custonier
and the address, # dilferent, where seovice 1s
rendered.

(B) A statement of the rcason for the pro-
pused discontinuance of service and the cost
for reconnecuon;

(Cy The date on ar after which service will
be discontinued unless appropriate acton is
waken:

(D) How a customer may avoid the discon-
tinuance:

{E} The pessibility of a seudement agree-
ment if the claim is for a charre not in dis-
pute and ihe customer 15 enable o pay the
charge in full at one {1) time: and

(F) A telephone nuntber the customer fay
call from the service lecation withow incur-
ring toil charges and the address of the unli-
ty prominessly displayed where the casiomer
may make an isguiry. Charges tor measured
local service are not toll charges for purpos-
es of this nule.

(5) A ulity shall nov discontinue residential
service pursuant to section (1) unfess written
notce by Nrst class mail 1% sent 1w the cus-
tomer at least ten {10) days prior o the date
of the proposed discontinuance. Service of
uotice by mail is complete ypon mailing. As
an alternative, a uility may deliver a written
netice in hand o the customer at least nine-
v-six (96) hours prior w discontinuance. A
urility shall maintain an accurate record of the
date of mailing or delivery. A notice of dis-

3

continuance of service shall not be issued as
w that portion of 2 pill which s determined
10 be an amount i dispute pursuant 1o sec-
tions 4 CSR 240-13.043(5) or &) that is cur-
rentty the subject of a dispute pending with
the uiility or complaim before the commis-
sien. nor shall such a potice be issued as to
any Dl or portion of @ bilt which is the sub-
ject ef a settlement agreement except after
breach of a settfement agreemend. unless the
utility inadverently issues the notice, in
which case the utility shall wake necessary
steps to withdraw or cancel this notice.

(63 Notice shall be provided as follows:

{A) At least tep (1) days prior to discon-
ineance of service for nonpayment of a bil
or deposit at a muludwelling unit residential
buiiding at which usage is measured by a sin-
ele meter. notices of the company’s mtent w0
discontinue shail be conspicuously posted in
public areas of the building: provided. how-
ever, that these notices shall pot be required
if the utihity Is not aware that the structure s
a single-metered rmultidwelling unit residen-
tial building. The notices shall include the
date on or after which discontinuance may
wvcecur and advise of weoand righn pursuam ©
section 441,630, RSMo. The utility shall not
he required o provide nouce in individuai si-
uations where safety of employess s a con-
sideration.

(B) At least wea (KD days priov o discon-
tinugnce of service for neopayment of a bill
or deposit at @ mitidwelling unit residential
building where each unit is individually
metered and for which a single custorer is
responsible for payment for service o all
units in the building or at a residence in
which the occupant using utility service is not
the utility 's customer, the utility shall give the
occupani(s) wriden notice of the uriliny’s
inient o discontinue service: provided, how-
ever, that this notice shall not be required
unless one (1 vecupant has advised the aabi-
ty or the urility is otherwise wware that s/be i3
not the customer: and

{C) It the case of a muludwelling unit res-
Wdental building where each umit s dividu-
ally metered or in the case of a single family
residence. the notice provided to the occupant
of the unit about 10 be discontinued shall vut-
line the procedure by which the nccupant may
apply in his‘her name for service of the same
character presently received throueh that
meter.

(7) At least twenty-four (24} hours preceding
a discontinuance. @ utility shall make reason-
able efforts o contuct the customet 1o advise

Raswi CarnaraN
Secretary of State
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him/her of the proposed discontinuance and
what steps must be taken o aveid it Reason-
able efforts shail include etther a writien
notice following (he notice pursuant 0 sec-
tion (4), a doorhanger or at least two (2) ele-
phone call attempts reasosably caleulated o
reach the customer.

(8) Immediately preceding the discontinuance
of service, the employee of the unlity desig-
naed to perform this function, except where
the safety of the emplovee 1S endangered.
shall make a reagsonable effort o contact and
wdentify bim/hierselt o the customer or a
responsible person then upon the premises
and shall announce the purpese of hisiher
presence, When service is discontinued. the
employee shall leave a notice upon the
PTEAHSES 1T A WManney Conspicuous W the cus-
tomer that service has been discomtinued and
the address and tefephone number of the uril-
ity where the customer may arrange W have
service restored.

(97 Notwithsianding any other provision of
this rale, a unitity shall postpone a disconiin-
uvance for & thme not in excess of twenty-one
(21) days if the discontinuance will aggravate
an existing medical emergency of the cus-
woiner. a member of histher family or other
permanent residert of the premises where
setvice is rendered. Any person who allepes
a medical emetgency. 1f requested, shall pro-
vide the vility with reasonable cvidence of
the necessiy.

(10Y Notwithsunding any other provision of
this Tube, a uidity may discontinue residential
service temporarily for reasons of mainie-
nance. health. safety or o state of emergency.

{1 Upen the cusiomer’s request, a wliiity
shall restore service consistent with alf other
provisions of this chaprer when the cause tov
discontinuance has been eliminated. applica-
ble restoration charges have been paid and. if
required, satisfactory  credit arrangerments
have been made. Ar all tuines. & reasonable
effort shall be made 10 restore service upon
the day restoration is requested, and in any
event, resteration shall be made not later than
the wext working day  following the  day
requested by the customer. The utility may
charge the customer a reasonable fee for
restoration of service, i provided i the utii-
ity’'s approved tariffs.

AUTHORITY: sections 386.25016), RSMu

Supp. FOU und 393 1400111, RSMo T986.*
Original rule filed Dec. 19, 1975, effective

[esnlL 4 CSR 240-13—DEPARTMENT OF ECONOMIC DEVELOPMENT
2r

Dec. 30, 1975, Amended: Filed Oct. 14,
1977, effeciive Jan. 13, 1978, Emergency
amendment filed Jan. 30 1984, effective Feb.
&, 1984, expired 4prii 1. 1984, Rescinded
and readopted: Filed Sepr. 22, 1993, effec-
Live July 10, 1094,

COriyingd authorizy: 38625005, RSMao 1939, wnended
T963, 1967 1977 {980, 987 1988, {99 and
FOL AN 939, amended 1944, 1967,

4 CSR 240-13.055 Cold Weather Mainten-
ance of Service: Provision of Residential
Heat-Retated Utility Service During Cold
Weather

PURPOSE: This rule prorects the health and
safery of residentini customers recelving
heat-retated utibity service by placing restric-
tions on disconinuing and reflesing to provide
heat-retated wiility service from Novemher [
through March 31 due to delinguent accounrs
of those cusiomers. Reporting requirenienls
regarding  heat-relaied wility  service are
found ar 4 CSR 240-3 175 jor electric wilities
and at 4 CSR 240-3.230 for gas udliies.

{11 The follewing definitions shall apply in
this rule:

(A} Energy Crisis lutervention Program
(ECIP) means the federal ECIP administered
by the Missouri Division of Family Services
under section 660, 100, RSMo:

(B} Heap-related uuhiy service means any
gas Or eledine service that 18 necessary (o the
proper unction and operadon of a custoner’s
heating equipiment:

1C) Low Income Home Energy Assistance
Program (LIHEAP) means the federal
LIHEAP administered by the Misspurt Fam-
iy Support Division under section 66011,
RSatn:

{1y Registered elderhy or disabled cus-
WOMST Ml 2 customet s household where
at least one (1) member of the household has
filed with the wility a form approved by the
utility apesting to the fact that s/he:

LI sixay-five {65} years okd or older:

2. s disabled to the extent that $/he has
filed with their utibity 4 medical frm submii-
ted by 4 nedicat physician attesting that such
customer's household must have naurad gas
or electric wtitity service provided in the
home o maintain e or heaith: or

3. Has a formal award leder izsued from
the federal government of disabificy benefits.
In vrder to retain hisfher statos as 3 regis-
tered elderly or disabled customer, each such
customer  must renew  hischer  registraiion
with the utihiy annuaily, Such registmation

shoudd take place by Ocinber | oof each vear
tollowing s her mitial repisiration: and

(I3 Low incomse reuistered clderty or dis-
abled customer miesns o customer regisicred
under the provisions of subsection (13C) of
this rule whose household income is lesy than
pue hundred 1ifty percent (150%) of the fed-
eral puverty guidelines, and who has a signed
affidavit attesting o that facl on e with the
utility. The wilivy may perioddically audi the
incomes of {ow ncame registered elderly or
disabled customers.  If as a result of an
audit. & registered fow income elderly or dis-
ahled customer 18 Fund 0 have materially
misrepresenied bisTher income at the time the
affidavit was signed, that customer’s service
may be discontinued per the provisions of this
ruie that apply b customers who are nor reg-
istered {ow ncome clderly or disabled cus-
wemers and pavmens of all amounts due, as
well as, 2 depositinay be required belore ser-
vies 18 reconnected.

(1) This rule tkes precedence over other
rules on provision of heat-related ustlity ser-
vice from November 1 through March 31
annuaily.

{3) Notice Reguirements. From November |
through March 31, prior w discontinuance of
service due o nenpaymeit, the utihity shall—

(A) Notify the castomer. at least ten (10)
days prior to the date of the proposed discon-
tinuance, by firse-class mail, and in the case
of a registered eiderly or handicapped cus-
omer the additienal party lsted on the cus-
romer’s  registraton lorm of the utility’s
inient o discontinue service. ‘The comntact
with the regisreied individua! shall include
mitially twao (2) or more eelephone call
attempis with the mumiling of the notice;

(By Make further attempts to contact the
customer within pinety-5ix (96} hours pre-
ceding discontinuance of service either by a
second written notice as i subsection (33A).
sent by first olass nail; or a door hanger: or
at least twer (2) relephone call attemnpis w the
customner:;

(CY Attempr to contact the customer at the
tme of the discontinuance of service in the
mannet specitied by 4 CSR 240-13.050(8);

() Make a personal conmtact on the
premises with g registered elderly or handi-
capped customner or some member of the
family zbove the age of fitteen (13} years, at
the ame of the discontinuance of gervice; and

{E) Ensure that all of the notices and con-
tacts required in this section shall describe
the terms br provisions of service under this
rule. including the method of calculating the

10
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required pavinents. the availability of fnan-
cial assistance trom the Divisien of Family
Services and social service or charitable
organizitions that hiave notified the wility that
they provide thar assistance and the identity
of thase organizations.

{4) The wtility will not make cral representa-
itons of service termination {or nonpayment
when rermination would occur on a known
“no-cur” day as poverned by the eroperature
moraarivm.
(3) Weather Provisions. Discontinuance of
sas and electric serviee o all residential
users. including all residential enams of
apariment buildings, for nonpayment of bills
where pgas or electrictiy s used as the soarce
of space heating or 10 control or eperate the
only space heuting cquipment at the resi-
dence 15 prohibited--

1A) Om any day when the National Weath-
er Service local forecast between 6:00 aam.
© 900 am.. for the tollowing twenty-four
24y hours predices that the emperature wiil
drop below  thirty-two degrees Fahrenheit
(329 ar

(B On any doy when utiiity personnel will
not be avatlable o recomuoet wibiny sorvice
during the oumediately succeeding day(s)
(Pericd of Unavailability) and the National
Weather Service local forecast between 6:00
am. o 900 aom. predices that the tempera-
ture during the Period of Unavailability will
drop below  thirty-two  degrees Fahrenheir
(32°F) or

(Ch Fromm November [ through March 31,
for any regisierad [ow income elderly or low
income disabled coziomier tay detined in this
ruled, provided that such customer has
mite a cold wearther vule paymem

cntere
plan, made dw initial payiment yequired by
section () of this rule and has made and
conunues w niake payinents during the effec-
tive pertod of this ruls that #r¢ ol @ minimum
the lesser of Tih peresnt (305%) of!

. The aciuad bil for usage in that billing
pertod; or

2. The fevelized pavinen mnount agreed
i the cold weither rule payviment plan.
Such reductions i pavinent anmounts may be

recoverad by adiusting the customer’s subse-
quent fevelized payment amouns for the
months following March 31,

D1 Nothing in this secton shall prohibit a
utifiey from cstablishing 4 higher temperature
threshold belosy which it will not discontinue
utility service,

{6) Discontinuance of Service. From Novent
ber | through March 31, g witiity may not dis-
continue heat-related restdential wiiiity ser-
¥ice due o nonpavinent of a delinquent bill
ar account provided—

{A) The custorner contacts the utility and
states hivvher wahilisy o pay in full;

(B) The utility receives an initial payment
and the custonmer enters into a payment agree-
ment hoth of which are in complianee with
section () of this rule;

{Cy The customer complies with the wiii-
s requests for mlormation regarding the
customer’s monthly or annual incemes: and

(I There s no ather lawiul reason for dis-
continuance of uthiy service.

{7y Whenever a casiomer, with a cold weath-
er rule payment agreement. moves (e another
residence within the utility 's service area. the
utility shail permit the customer 10 receive
service if the custormner pays in fll the
amounts that should have been paid pursuant
to the agreement up o the date service is
requested. as well as. amounts not inciuded
i a payment agreement that have become
past due.  No other change w the terms of
service 10 the customer by virtue of the
change in the custemer’s residence with the
exception of an upward or downward adjust-
ment to payments necessary to reflecr any
chinges in expecied usage berween the old
and new residence shall be made.

(81 Deposit Provisions. A utility shall not
assess a new depesit or bill deposits that were
previously assessed during or after the peri-
ad of this rule to thowe customers who enter
Nt a paymer apreement and mihe dmely
payutents i accordance with this rule

(9 Reconnection Provisions. I a utility has
discontinued heat related uolity service 0 a
residential castemier due 10 nonpayinent of a
delinquent account. e utihity, from Novemn-
ber 1 through March 31, shall reconoect ser-
wice to thut custonter wihout requiring o
deposit; provided—

(A The customer contacts the utidiy
reqguests the vtllizy 1o reconnect service amd
stares an inabiliy o pay in full

(B) The utility recsives an initial payment
and the Customer cnters inne 4 paynient agree-
ment hoth of which are i comphiance with
seoom { B0} of this rule:

{C)y The «ustomer complies wnh the
requests of e wility for informaten regard-
ing the monthly  or
Income:

CUsRTeTS annuat

(D} None of the ameun owed is an amount
due as a resudt of unauthorized interference.
diversion or use of de utiliny's service, and
the customer has not engaced in such activi-
ty since last receiving service: and

(E) There is no other lawtul reason for
continued retusal o provide utility serviee,

(10} Paymwent Agreements. The payment
agreemeni for serviee under this rale shall
comply with the following:

{A) A pledee of an amount equal 1o any
payrent reguired by (hix section by the
agency which adounisters LIHEAP shall be
deened to be the payment required. The otil-
ity shall confirm in writing the terms of any
payment apreement under this rale, unless the
exiension granted the customer does not
exceed two (2) weeks.

(B) Payment Calculanions.

. The uility shall frst offer a twelve
(12)-mwnth budget plan which 15 designed to
awver the total of all preexising arrears, cur-
reat bills and the viility’s estimaie of the
ensuing biils.

2018 the customier staies an inabiliy ©
puay the budget plan amouwnt, the utitity and
The CUSIOIMET [Hay upon bt
ener into a payInen agreenent which allows

agreement

iy ment of Preexising arrears over & reason-
able perind in excesy of twelve 1123 months.
[n dewermining o seasonable period of time.
the utility and the custoraer shall consider the
amount of the arrears. the time over which i
developed. the reasons why i developed, the
custonier’s payiment history  and the  cus-
omer’s abiity  pav.

300A ity shall pennmit a customer ©
epler 1l a payment agreement (o cover the
current bl plus arrearzges i fower han
pwebve (121 months it requested by the cos-
TOTET.

4+ The utitity may revise the required
payment in accordance wit #s hudget or lev-
citzed payinent plan.

500 a customner defiuults on oa cold
weather rule payment agreement but has ot
yer had service discontinued by the witdity, the
utility shall pernait such customer w be rein-
stated on the payment agreement if the cus-
tormer pays i full the amounts that should
have been paid pursuant 1o the agreement up
1o the date service m requested. as well as,
amounts net included in a payment agreesment
that have beceme past due.

(C) Ininal Payments.

. For a custoner who has not defaaled
o a pavatent pian under the cold weather
rufe. the initial pavment shall be no more
than twelve percent (12%) of the twelve {12)-

Rogin CARNAHAN {9/30/086)
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month budget bill amount calculued in sub-
section (103BY of this rule undess the utihiy
and the customer agree w a different amoung

2. For a customer who has defavited on
a pavinent plan under the cold weather rule.
the imitial paymens shall he an amount equai
tw eighty percent (8U%) of the customer’s
balamwe, unfess the wility and customer agree
0 a different amount.

(IO I a weitity refuses 1 provide service pur-
suant 1o 1his ruje and the reason for refusal of
service involves unauthorized interference,
diversinn or use of the pulity’s service situar
ed or delivered on or about the custoimer’™s
premises, the viidity shall mainpun records
concerning the refusal of service which. ar a
manimum, shall include: the name and
address of the person dewied reconnection,
the names of all utility personnel involved in
any part of the determiinaiion that refusal of
service was appropriate, the faces surround.
tng the reason for the refusal and any othey
relevant imtbrmation

€12y The commnission shiall recognize and
permit recovery of reasonabie  operating
expenses incurred by a vulity because of this
role,

{(13) A wility may apply for a variance from
this ruke by filing an application for vartance
with the comumission pursuant o the comi-
nussion’s rules of procedurs, A wility may
aiso file for commission approval of a tarif?
or tarifls establishing procedures tor limiting
the availabiliey of the payment apreennts
under seciion (UN of this ruie to customers
residing in households with income levels
helow one hundred fifty percent (150%; of
the federal poverty level, and for determiming
whether, and under what circumsances. cus-
tomers who have subsequently defaulied ona
aew pavinent plan calonlawed under paragraph
02, should be required o pay higher
amouts 1owund delinguent insallimens owed
under that pavmen plan.

(14 This section only applics to providers of
natural gas services o residentizl customers.
Other providers of heat-related utlity ser-
vices wil cominue 1o provade such service
under the terms of sections (13 through (13)
of this rule. The provisions of sections (D)
through (13} of this rule continue W apply o
providers of narural pas service except where
inconsistent with the terms of thix section.
tA} From November | through March 3t,
notwithstanding, paragraph {I{C)2. ot this
rule to the conirary, a gas utility shali restere
service upon imtial payment of the fesser of
fifty percent (50%) or five hundred doliars
(5300) of the preexisting arrears, with the

deferred balance to be paid as provided in
subsection (10KB). Any reconneciion fee,
trip fee, collection fee or other fee related to
reconnection, disconncction ar collection
shall alse be deferred. Between November 1
and March 31, any castomer threatened with
disconnection may retain service by catering
into a payment plan as described in this sec-
tion. Any payment plan entered mio under
this section shall remain in effect (as long as
its terms are adhered 0) for the term of the
payment plan, which shall be twelve (12)
months'  duration, unless the cusiomer
requests a shorter period or the utility agrees
to a longer period. However, a gas utility
shall not be reguired o offer reconnection or
retention of service under this subsection
(14)(A) more than once every two (2) vears
for any customer or 10 &ty customer who has
defaulted on a payment plan under this sec-
tion three (3) or more times.

{B) Any customer who is not disconnected
or in receipt of a disconnect potce shall, a
the customer’s request, be permitted  enroll
immediately i & gas utility’s equal payment,
budget-billing or siumilar plan. Any current
bill o existing arrearage at the gme of enroft-
ment shall be dealt with consistent with para-
graphs {1{B)Y1. through {KNBM. of this
rule. provided that the customer agrees w
make the nitial payment prescribed i para-
graph (J0(C)1. or subsection (14NA} as
apphcable.

{2 I a customer enters into a cold weath-
er rule payment plan under this section:

b Lare payment charges shall net he
assessed except with respeet o fatlure tw
make timely paviments under the pavment
plar; and

2. The gas wotility shall not charge cus-
W0METS meTest on the accoum bulanee for any
delerral period.

(D) Any customer who enters o a cold
weather rule payment agreement under this
section and fully conipiies with the terms of
the payment plan shall be wreated. going for-
ward. as not having defauited on any cold
weather rale Payment agrecment.

(E} A gas utility shall describe the provi-
sions of secrion (14) in any notices or con-
tacts with customers. In telephone contacts
with custorers expressing difficelty paying
thetr gas bills. gas vulities shall inform those
customers of therr optioas under section 143,

(F} A gas wility shall be perminted 1w
recover the costs of complying with this see-
tion as follows:

[. The cost of compitance with this sec-

tion shall include any  reasonable costs

incurred o comply with the requirements of
this section:

2. No gas utility shall be permitied to
recover costs under this section that would
have been incurted in the absence of this sec-
tion, provided that the costs calculated in
accordance with paragraph (14)(F)|. shall be
considered costs of complying with this sec-
uon;

3. Any net cost resulting from this sec-
tion as of June 30 each year shall accumulate
interest at the utility’s annual short-term bor-
rowing rate until such times as it is recovered
in rates; and

4. No bad debis accrued prior to the
effective date of this section may be included
in the costs o be recovered under rhis sec-
tion, provided that a gas utility may continue
to calculate and defer for recovery through a
sepatale  Accounting Authoricy Order the
costs of complying with the commission’s
January 1, 2006 emergency amendment to
this rule vpon the same terms as set forth
herein. The costs eligible for recovery shall
be the unpaid charges for new service
received by the customer subsequent to the
tme the customer is retained or reconnected
by virtue of this section plus the unpaid por-
tion of the difference between the initial pay-
ment paid under this section and the initial
payment that could have been required from
the customer under the previously enacted
payment provisions of section (i0) of this
rule, as measured at the time of @ subsequent
disconnection for nonpayment or expiration
of the customer’s payment plan.

(G) A gas utiiity shall be permiited 1o defer
and recover the cosws of complying with this
rule through a one (1)-term Accounting
Authority Order until such time as the com-
pliance costs are included in rates as part of
the next general rate proceeding or for a peri-
od of two {2) years following the effective
date of this amendment:

I. The commisston shall grant an
Accounting  Authority Order, as defined
below, upon application of a gas utility. and
the gas utility may book o Account 186 for
review, audit and recovery all incremental
expenses incurred and incremertal revenues
that are caused by this section. Any such
Accounting Authority Order shall be effective
until September 30, of each year for the pre-
ceding winter:

2. Bebtween September 30 and October
31 each year, if a utility intends to seek recov-
ery of any of the cost of compliance with this
section, the utility shall file a request for
determination of the cost of compliance with
this section for the preceding winter season.

12
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The request by the wility shall include ali
supporting information. All parties 10 this fil-
ing will have no longer than one hundred
twenty (120) days from the date of such a fil-
g to submit to the commission their position
regarding the company's request with ali sup-
porting evidence. The commission shall hold
a proceeding where the utility shall present
all of its evidence concerning the cost of com-
phance and other parties, including commis-
sion staff, shall present any evidence that the
costs asserted by the utility should be disal-
lowed in whole or part. Such a proceeding
may be waived by the unanimous request of
the parties or by a non-unanimous request
without ebjection. The commission shall
establish the amount of costs it determines
have been reasonably incurred in complying
with this section within one hundred eighty
{180} days of the utiluy's request and such
amount will be carmted forward into the utili-
ty’s next rate case without reduction or alter-
ation. Such cosis shall be amortized in rates
over a period of no greater than five (5) years
and shall be recovered in @ manner that does
not impair the utility's ability to recover other
costs of providing unlity service. If the com-
mission fails to establish the amount of costs
within one hundred eighty {180) days, then
the amount requested by the utility shall be
deemed reasonably incurred.

3. The commission has adopted the Uni-
form System of Accounts in 4 CSR 240-
4.040. Accounting Authority Orders are
commission orders that allow a utdity to
defer certain expenses o Account 186 under
the Uniform System of Accounts for later
recovery as detenmined by the commission in
a subsequent general rate case; and

4. Although the Accounting Authotity
Order allows the gas urility 1o recover the rea-
sonably incurred expenses only within the
context of a general rae case, all such rea-
sonably incurred expenses shall be recovered
by the gas utility, tosether with nterest there-
on, as set forth above.

AUTHORITY: seciions 356,230 and 393,140,
RSMo 2000 and 93130, RSMeo Supp.
2005.% Original rule jiled Jfune 13, 1984,
effecive Nov. {5, 1984, Amended: Filed Dec.
30, 1992, gffective Oct. 10, 1993, Amended:
Filed March 0. 1963, gffective Jan. 30,
1996, Emergency amendment filed Nov. 8,
2001, effective Nent 1S, 2008, expired March
3f, 2002, Amended: Filed Aug. 16, 2002,
effective April 30, 2003 Emergency nend-
ment filed Dec. 16. 2005, effecrive Dec. 26,
2005, expired March 31 2006, Amended:
Filed April 8. 2004, cffeciive Oci. 30, 2004,

Emergency amendment filed Dec. 16, 2005,
effective Dee. 20, 2005, expired March 31,
20006, Amended: Filed May 15, 2006, effec-
tive Nov. [, 2006

*Original quthorie; 84230 RSMe 1939, wnended
Iugs3, 1967, 1977 1080 1987 1988, 1991, 1993, 1995,
JOU6; 393 130, KSALe 1930 wmended 1949, 1967, 1969,
2002 qnd 393146 RSA e FO39 qunended TO49. 1967

4 CSR 230-13.060 Setflement Agreement
and Extension Agrecment

PURPOSE: This ride esiablishes procedures
wilere a customer muy enter into o seitlemens
agreement or obtain an extension of time in
which 1 pav charges due o witlity so that rea-
sonable and wniform standards are esiab-
lished with regard o payment.

(1) When a utility and a customer arrive at a
riituaily satisfactory settfement of any dis-
pute or the customer does not dispute Habili-
ty 1o rthe utility but claims inability to pav the
putstanding bil iy full, a utility and the cus-
temer may enter inby a settlenient agreement.
A serlement agreement which  exiends
bevound sixty (601 days shall be in writing and
mailed or otherwise delivered o the cus-
10IeT.

(2) Every seulemem agresment resulling
from the customer’s inability to pay the out-
standing biit in full shall provide that service
will not be discontinued if the customer pays
the amount of the outstanding bill specified in
the agreement and agrees 1o pay # reasonable
portion of the remaining outstanding balance
in imstafiments untit the bill is paid. For pur-
poses of deterniinmg reasonableness, the par-
ves shall consider the following: the size of
the delinquent account. the customer’s abili-
1y to pay. the cosiomer’s paviment history, the
time that the debt has been oustanding, the
reasons why the debr has been outsianding,
and any other refevam factors relating o the
customer’s service,

(3y If a customer tails w comply with the
terms and conditions of a sertlement agree-
meunt. a atility may discontinue service after
not{ying the customer in writing by personal
service or {irst class mail in accordance with
4 CSR 240-13.030-that the customer is in
defanit of the sedlement agreenent; the
nature of the defauit that undess full payment
of all halances due is made, the utility wiil
discontinue service: and the date upon or
after which service will be discontinued.

{4) The uviility miy ester info an extension
agreement upon the request of a customer
who clatms an tnability 10 pay the bidl in full.

AUTHORITY: secions 386, 230061, RSMo
Supp. 1991 and 393 140{11), RSMo 1986.*
Originel rule fited Dec. 19, 1975, effective
Dec. 300 1975 Amended: Filed Ocr. 14,
{977, effective Jun. 13, 1978, Rescinded and
readapted. Fried Sepr. 22, 1993, effective
July 0. 1994

COrigingd dutkoriy: 386 23h6) RSMo 1939, amended
1on3. JORF. BVFT JUR. F9S7 1988 199!
QUL PENG RSMo [939, anwneded 1049, 1967

4 CSR 240-13.065 Variance

PURPOSE: This rnle establishes the proce-
dure to be followed by a urility seeking o vari-
ance from any provision gf this chapter.

(1} Anav uility may tile an application with
the commission seeking a varance from all
or parts uf’ Chapter 13, which may be grum-
ed for goiod cause shown.

(2) A waluy Rling an application for a var-
ance with the commission shall munl, con-
emporanecusly with the filing. copies of the
application by 1irst class mail 1o the newspi-
per with the largest circalation in each coun-
ty within the witicy's service area alfected by
the variance. the public counsel and cach
party n the utility™s most recent taie case
wlio representsd residential customers.

£3) Any variunce granted by the commission
stall be reflected in a tariff,

AUTHORITY: secrions  386.230(6), RSMo
Stipp. 1991 and 393.140(1). RSMa 1986.%
Originai rude filed Sepr. 22, 1993, gffective
July 1) 1994

SRl oSG 2300 RSMe 193 amended
1963, 1967 1977 I9&i. J987. JUSS, 199}
303 pAETE RSMe 1930, wmended 1949, 1067,

e

4 CSR 240-13.070 Commission Complamt
Procedures

PURPOSE: This rule sets fordy the proce-
dures fe be followed prior w and in filing for-
mal or informal conplaines with the contnis-
this

ston regdarding  menters covered in

chapter
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(1) Prior o filing ap informal or format com-
plaint, the custorser shall pursue remedies
directly with the wility as provided in this
chupter.  The commssion  specifically
reserves the right 1o wailve this requireiment
when circumstances so require.

(2) Any person aggrieved by a violation of
any rules in this chapier or the Public Service
comnission laws of Missouri relating to util-
ities may file an informal or formal complaim
urder 4 CSR 240-2.470.

{3y [f & atility and @ customer {ail o resolve
a matter in dispute, the ytility shali advise the
customer of hisfher right 1w e an informai
complaing with the commnission under 4 CSR
240-2 070

{4 If the staft is unable o resobve the com-
plaint to the satisfaction of the parties, the
staff shall send a dated letter to that effect to
the complainant and to the utilivy,

(A} The leter shalt advise the complainant
that. 1t s/he destres. s/he may file a formal
complaint  in accordance with 1 CSR
24002 4570,

{(B) If the complaine concerns a bill, the
nonpayment of which could subject the com-
plainant o disconuneance of service under
the provisions of 4 CSR 240-13.030, the
statt's letter shall advise the complaimant that
it a formal complam s not filed within thir-
v {30 days of the dute of the letter, e com-
plaiant may become subject 1o discontinu-
ance of ervice.

(5) The commnission staff may treat an infor-
mal complaint involving the same guestion or
issue based upon the same facts dealt with in
a priot nfornl complaint as already decid-
ed, and may advise the complainant that this
informal complaint will not be feviewed.

{63y A utiltty shall nor discontinue residential
service relative w the matter in dispute dur-
me the pendency of un informal ‘complaing
and until at least thirtyv-one (313 days after the
date of the letter issued pursuant o section
(4), and shall in no case discontinue this ser-
vice withowt leaving 2 notice of discontinu-
ance after the date of the letier issued pur-
suant to section 4).

{7y Eatlure of the customer 1o pay the amount
of a bill which Is not in dispute, as deter-
mined  pursuant 0 sections 4 CSR
24G-13.045(3) or {6 of these rules, shall be
grourds for dismissal of an indormal or for-
mal complaine.

AUTHORITY: sections 386 250¢6), RSMo
Supp. 199! and 393.14011). RSMo 1986.*
Original rule filed Dec. 19, 1975, effective
Dec. 30, 1975 Amended: Filed Ocr. 14,
1977, effective dan. {2, {978 Amended:
Filed Jan. [4. {981, effective Julv 15, 1981
Rescinded and readopred: Filed Sepr. 22,
1993, effeciive July 10, 1994,

YOriginal quthority: 386 230{11), R¥Me 1939, amended
1963, 1967, I977, 1980 (4987 1985, 199 and
302 100, KSMo 1939, rimended 1944 1967,

14

CODE OF STATE REGULATIONS

(3130108}

Roem CARMARAN
Secretary of State
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Additional Questions For DaCott

What is the actual late fee percentage? Isit 1 or 1.5%? Is this late fee consistently
applied to delinquent accounts?

The Late Fee is 1.5% of outstanding balances as of the date of the next invoice. While the
late fees could conceptually be charged as of the due date of the invoice (the 25" of each
month), we do not assess late fees if payment is received prior to the mailing of the next
invoice cycle which generally occurs on the 10" of each month.

In addition, if a customer calls with a reasonably valid reason for why the payment is late
(such as mailing it on the 10™), we will waive the late fee if requested.

At what point after payment is due does DaCott apply a late fee?

Late fees are assessed on outstanding balances as of the subsequent invoice cycle, which
is generally the 10" of each month.

Does DaCott communicate or inform all of its Missouri customers that they have the
option of reading their gas meters once a month?

We have not made any general communications of this nature. As a rule, we did not offer
this as an option due to the uncertainty of receiving the meter read information
consistently and accurately (ultimately, we must still rely on the pipeline meter reads in
March and September).

With the price spikes of 2005, we had a very few number of customers (less than 5)
request that they be allowed to read their own meters and provide the information to us.
We did allow these customers this option, but only 3 continued the practice beyond the
winter period.

Does DaCott communicate or inform all of its Missouri customers that they have the
option to levelize their billing.

We have, in the past, sent out general information sheets describing the annual billing
process. In addition, if a customer calls with questions about the amount of the monthly
estimate, we will offer the annualized billing option. To take advantage of this option, we
do require that the customers sign an acknowledgement form that details the method for
calculating the annual bill, as well as the process for annual “true-ups”.

Does DaCott have any revert to owner agreements with its Missouri customers?

EYhibl“E J
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No, we do not.

Who reads the meters for DaCott?

Panhandle Eastern field reps read the meters. The data is communicated to the PEPL
Houston office who provides the data to DaCott.

Are all DaCott Missouri bills formatted the same way?

All Missouri bills are formatted the same, however, those on annual billing do not receive
volume data on their invoices. Estimated volume data is provided to the annual billing
customers on the acknowledgement form.

One six-month DaCott “true-up” bill presented at the Mexico local public hearing on
November 15™, 2006 did not include an actual meter reading and the total amount due
from the previous month was not adjusted. What circumstances could prompt a customer
bill stamped ‘true-up’ to not include an actual meter reading or an adjusted bill amount.

Normal customers are invoiced for 5 months at an estimated volumetric rate. During the
6™ month, when the meters have been read, they are provided information that shows the
estimated usage during the previous period as well as the actual usage information
derived from the meter readings.

The customer in question here is an annual billing customer, who may or may not be
“trued-up” during the normal true-up months of April and October (depending on when
they signed up for annual billing service). Annual customers are “trued-up” based upon
annual usage and the annual billing amount is based on the following factors (which are
not currently reported on the invoice):

Actual Usage — Estimated Usage = A
Annual Billing Price times A = “True-Up” Collection shortfall or excess

New Annual Bill Amount = (Actual Usage / 12) times Current Annual Billing Price +
Shortall or Excess / 12

E}(hib)'t T
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As an example, assume a customer with estimated usage of 1,200 ccf at an initial price of
$1.20/cct.

Actual usage comes in at 1,400 ccf.

New annual price is $1.00/ccf.

Actual ~ Estimated = 200 ccef, times $1.20 = $240.00, divided by 12 = $20.00
New usage estimate is 1,400 ccf (based on actual metered usage)

New Usage times New Rate = 1,400 X $1.00 = $1,400, divided by 12 = $116.67

New Annual Bill Amount = $116.67 + $20.00 = $136.67

What types of customer account and billing information does DaCott retain on its
Missouri customers?

All billing records since March, 2003 are retained.

General customer information (address, phone number where available, etc.) is retained.
In addition, we attemnpt to capture and retain information relative to customer changes (ie:
original customer at this location)

Does DaCott keep customer complaint records on its Missouri customers?
If so, specifically, what information is retained and for how long?

Any customer complaint that is provided in writing is retained. Telephone complaints are
logged, but are not always retained.

Are special pay arrangements granted during periods of cold weather? [fso, please
describe.

While we do not have a specific program for special pay arrangements, if a customer
calls with concerns over their ability to pay their bills, especially during winter periods,
we will work with that customer to develop a payment plan that meets their needs to the
best of our ability. This may involve annual billing options or simply delaying payments
until summer periods.

Exhibit J
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Does DaCott provide a toll-free number to its customers?

We do not have a toll free number, however, if a customer calls and mentions this as a
concern, we always offer to get their telephone number and call them back so that they
may avoid any telephone charges. Generally, this has not seemed to be a concern for the
vast majority of calls that we receive.

We do provide a toll free emergency number on the invoices for the customers to call in
the event that they feel they have gas leak or other mechanical problem that would
require immediate attention.

What business office hours is DaCott available to be reached by its Missouri customers?
Our normal office hours are 8:00 AM to 5:00 PM, however we are frequently in the

office from 7:00 AM to 6:00 PM or later and any calls received outside of normal
business hours are answered if someone is in the office.

Exhbit J
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Account: 4737

DaCott Industries Inc.

MC-FT
Invoice Number: 20675 |
Cycle: 33
Invoice Date: 4/11/05

Gas Charges For Period From: 91172004 To:

3172005

——_—j P.O. Box 1086
Sugar Land, Texas 77487-1086

Billing Usage: True-Up

Bill Message invoice Due Date
Please note that due to increasing gas prices, the summer 4/26/2005
rate for gas will be $1.00/cct. Actual Meter Readings
9112004 1,801.0 ccf
31/2005 28140 cof
True-Up Bliling Detaiis Ccf Rate Amount
— —¥ourActual Usage a5 measured-by Panhandle Eastern - —- T o
Natural Gas Commodity Charges 913.00 | $ 0.8030 | $ 733.14
Transportatiori Charges 913.00 (3 0.0780 | $ 71.21
Total Actuat Gas Costs During True-Up Period $ 804.35
During the period. your Estimated Usage and billings were
Natural Gas Commodity Charges 945.00 | $ 0.8030 % 758.84
Transportation Charges 94500 | $ 0.0780 1} % 73.71
Total Estimated Billings During the Period ' $ 832.55
True-Up Bllling Amount $ (28.20)
Past Due Amounts - Please disregard if aiready paid $ -
Total Amount Due Credit Invoice - Do Not Pay $ (28.20)

DaCott industries Inc, Greatly Appreciates Your Business !
For questions on this invoice, please call (713) 664-8600.
For suspected gas leaks, please cail 24 hour customer service at 1-800-225-3913

Exhbit K
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Account:

ol M- DaCott Industries Inc.
. ) P.O. Box 1086
Invoice Number: 21261 | | Sugar Land, Texas 77467-1086
Cycle: 34
_Invoice Date: 5/10/05
4as Charges For Period From: 4/1/2005 To: 4/3072005 Billing Usage: Summer Est
p— / [
Bill Message s Invoice Due Date 1
' <07
d\‘{ A 5/25/2005
Monthly Bitling Detail _ . Cof _ Rate __Amount L
Natural Gas Commodity Charges 50.001% 1.0000 % 50.00
Transportation Charges 50.00(% 0.0780 | % 3.90
Sales Taxes (if applicable) $ -
Other Charges $ -
Late Charges (if applicable) $ -
Past Due Amounts - Please disregard if aiready paid $ (28.20)
Total Amount Due $ 25.70
DaCott Industries Inc. Greatly Appreciates Your Business !
For questions on this invoice, please call (713} 664-8600.
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913
Exhibit k
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i . P.O. Box 1086
Invoice Number: 27629 | . _ J Sugar Land, Texas 77487-1086
Cycle: 45
Invoice Date: 4/10/06
sas Charges For Period From: 3/1/2006 To: am3172006 Billing Usage:
- r- -
Bill Message invoice Due Date |
4/25/2006
Monthly Billing Detail Cct Rate Amount
Naturai Gas Commodity Charges (Delivered) 687.00 | § - $ -
Other Charges $ -
Prior Period Adjustments Annualized Billing Charge A $ 155.00
Late Charges (if applicable) l 7 $ -
Past Due Amounts - Please disregard if alreeyiy paid : LP/ $ -
0 )
Total Amount Due UH 00 $  155.00

DaCott Industries Inc. Greatly Appreciates Your Business !

For guestions on this invoice, please call (713) 664-8600.
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

by Phudliess 37170 - 751 2
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Remit To:

Account: 4737 MO-FT DaCott Industries Inc.
Invoice Number: 31628 | e ]|F-O- Box 1086 )
Cycle: 50 A sy Sugar Land, Texas 77487-1086
invoice Date: 11/10/08
Gas Charges For Period From: 10112008 To: 10/3t/2006 Billing Usage: Winter Est

Bill Message o Invoice Due Date

11/25/2006

Monthly Billing Detail Ccf Rate Amount
Natural Gas Commadity Charges (Delivered) - |9 - 1s -
Other Charges $ -
Prior Period Adjustments Annualized Billing Charge $ 74.00
Late Charges (if applicable) $ (81.00)
Past Due Amounts - Please disregard if already paid $ 81.00
Total Amount Due $ 74.00

DaCott Industries Inc. Greatly Appreciates Your Business !
For questions on this invoice, please call (713) 664-8600.
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913
Exhibt k
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Remit To:

Account: 4737 MO-FT DaCott Industries Inc.
s . ' P.O. Box 1086
Invoice Number: 31056 | — |Sugar Land, Texas 77487-1086
Cycle: 51 -
Invoice Date: 10/13/06.
Gas Charges For Period From: 9/1/2006 To: s130/2006 Billing Usage:
Bill Message Invoice Due Date
0
10/28/2006
Monthly Billing Detail Ccf Rate Amount
Natural Gas Commodity Charges (Delivered) T a7e00|$ - Is -
Other Charges A ) $ .
Prior Period Adjustments Annualized Billing Charge Q/ AN $ 155.00
Late Charges (if applicable) \2-;6 $ -
Past Due Amounts - Please disregard if already paid ) ' $ -
Total Amount Due IG\%% K ' $ 155.00
o

DaCott Industries Inc. Greatly Appreei Your Business !

For questions on this invoice, please call (713} 664-8600.
For suspected gas leaks, please call 24 hour customer service at 1-800-225-3913

Euhibit K
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P.5.C. Mo. No. 2 Original SHEET No. 57.1

Cancelling P.5.C. Mo. No. SHEET No.

UNION ELECTRIC COMPANY
GAS SERVICE g Missout Fublie

l ]

*c, Other Bill Estimation Methods

Where the aforementioned methods o¢f estimating natural gas
usage cannot be utilized or may not be appropriate for either
residential or non-residential customers, other reascnable
methods may be employed tc estimate the gas usage at the
customer's premises. These methods may utilize the metered gas
usage at the premises from earlier months, customer supplied
meter readings, comparable customer gas usage, ofr other
available gas consumption information.

*d. Billing Estimates for Re-Billing Purposes

In instances associated with a non-registering meter, the
Company shall estimate the customer's monthly gas usage in
accordance with the provisions of paragraphs (a)-{c) of this

Section €, as applicable, {for purposes of rebilling the
customer.

D. Estimated Initial and Final Bills

The Company will normally be granted access to customer‘®s
premises for purposes of obtaining initial and final meter
readings and the associated connectien and disconnection of gas
service. However, where such access cannot be obtained, or
other conditions beyond the «control of Company prevent
obtaining an actual meter reading, estimated initial and final
bills may be rendered by Company. When obtained, meter
readings will be adjusted to customer’'s service responsibility
date. However, customer will be responsible for all gas
utilized until access is provided to Company for obtaining
actual meter readings and the disconnection of gas service. No
final bill will be rendered where the amount of the bill for
gas usage is less than $1.00, except for those accounts where a
customer deposit is being refunded to customer.

E. Budget Billing Plan

Customers who are Dbilled wunder the Residential Service
Classification or General Service Classification with postcard
billing and, at the Company's option, certain eleemosynary
customers may elect to be billed and pay for all service under
Company's Budget Billing Plan provided customer shall have
satisfied Company's credit requirements. The provisions of the
Budget Billing Plan are as follows:
*Indicates Change

DATE OF ISSUE December 14, 2001

DATE ﬂtﬁggﬁﬁﬁw_

ISSUED BY C. W. Mueller Chairman & CEO Louis, Missouril

Trr e FILF.D JAN 1 4 2002

Servu:@ ng‘g'v;lssj??x}\ T:C‘? 5.
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P.S. C Mo Not — Original cheer Nes® —

Cancalling P. 8 C. Mo. Now—o SHEET Now—————

UNION ELECTRIC COMPANY
GAS SERVICE

=W
Applying to MISSOURI SERVICE AREA RECEIVED
o~ Einlals)

VIII. Billing Practices (Cont'd.) UCL & e

1. Bills will be rendered during each of WHSTMHger .
Bill Months in which the BudgqtyBElCRIemmipeiRHISSION
to customer in amounts equal to one-twelfth of the
estimated annual cost of service to the customer.

2. Bills rendered during the ¢twelfth month after
monthly billing under this Plan, and bills each
successive twelfth month thereafter will be based
on actual usage during such billing peried plus or
minus any adjustment necessary to correct to an
actual use bases the bills rendered during the
preceding Plan Months.

3. Company will adjust the average billing during the
fourth and eighth months of each twelve month
period of billing wunder thig Plan, i1f the
recalculated Budget Bill Plan amount indicates an
increase of $3.00 or more.

4. Company may terminate this Budget Billing Plan as
to any customer who shall fail to make payment
hereunder when due, and, upon such termination and
thereafter, such customer shall be billed in
accordance with the term'’s of Company's standard
monthly billing practice. Any billing adjustments
required at the date of such termination shall be

included in the nmnext Dill rendered to the
customer,

3. Customer may, at any time, elect to terminate the
application of this Budget Billing Plan to himself
by (1) reguesting, in writing, such termination,
and (2) paying any amounts, dincluding billing
adjustments, which may be necessary in order to
settle his account hereunder,

6. Final bills, whenever rendered, will include such

amounts as may be necessary to settle(EH Beount
based on actual usage as of the date of final
meter reading. JAN 1 1989

Pubiic Service Commission

DATE OF IwsyUr___ December 2, 1988 DATE KivkoTivye_January 1, 1989

LSBUED 1Y William E, Cornelius Chairpan St. Louis, Missouri

Neme of Olrcar Ticle Address ?Zhlbné L
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DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON

Ameren - Formerly Aquila Eastern®
Southern Missouri Gas Companyt
Atmos - Area Gt

Ameren - Served by Texas Eastern
Fidelity Natural Gas*

Atmos - Area K

Atmos - Area S

DaCott - All Areas

Laclede Gas

Atmos - Area B*

Empire Gas - MPS Southernt

Empire Gas - MPS Northemn*

Atmos - Area P*

Atmos - Area U Bowling Green/Hannibal/Canton*
Ameren - Served by Panhandle Eastem”
MO Gas Energyt

Mo Gas Utility

Empire Gas-L & P

Ameren - Natural Gas Pipeline

Atmos - Area U Neelyville

WINTER 2005
(Gas Costs with Transportation)
$279.72
$261.62
$258.81
$253.70
$230.66
$239.50
$235.47
$234.20
$222.92
$215.05
$211.43
$208.59
$200.50
$200.50
$199.54
$199.38
$185.48
$178.79
$174.98
$156.57

Based on use of 200 Ccf per month

DaCott total adjusted by .20¢ per ccf to eliminate overhead costs.

* Served by PEPL
1 Served by Southem Star

Exhibit m
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DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON

WINTER 2006

(Gas Costs with Transportation)

Exhibit m
?age. R of U

Ameren - Formerly Aquila Eastern*
Atmos - Area U Neelyville

Atmos - Area Gt

Ameren - Served by Texas Eastern
Empire Gas - MPS Southernt
Atmos - Area S

Laclede Gas

Southern Missouri Gas Companyt
Ameren - Natural Gas Pipeline
Empire Gas - MPS Northern*

MO Gas Energyt

Ameren - Served by Panhandle Eastern*
Fidelity Natural Gas*

Atmos - Area P*

Atmos - Area U Bowling Green/Hannibal/Canton*

DaCott - All Areas
Atmos - Area B*
Empire Gas -L &P
Mo Gas Utility

Atmos - Area K

$199.68

$198.49
$190.26
$190.20
$190.00

$189.78

$186.04

$176.69

$173.12

$169.98

$168.14
$168.14
$150.00
$148.68
$147.70
$145.82

$137.20

$235.58

$230.58

$278.14

Based on Use of 200 Cef per month

DaColt total adjusted by .20¢ per ccf to eliminate overhead costs.

* Served by PEPL
T Served by Seuthem Star




DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON

SUMMER 2005
(Gas Costs with Transportation)

Ameren - Formerly Aquila Eastern™ $74.33
Ameren - Served by Texas Eastem $55.11
DaCott - All Areas $52.68

Fidelity Natural Gas* $50.20

Atmos - Area S $49.73

Empire Gas - MPS Northern® $49.69

Ameren - Served by Panhandle Eastern* $49.11

Atmos - Area Gt $49.09

MO Gas Energyt $49.02

Southem Missouri Gas Companyt $47.40
Laclede Gas $46.92
Empire Gas - MPS Southemt $46.52
Empire Gas -L & P $44.30
Mo Gas Utility $43.74
Atmos - Area K $43.17
Atmos - Area B* $40.37
Ameren - Natural Gas Pipeline $30.71

Almos - Area P* $34.19
Atmos - Area U Bowling Green/Hannibal/Canton* $34.19
| Atmos - Area U Neelyville $33.20

Based on use of 680 Ccf per month
DaCott total adjusted by -20¢ per ccf to eliminata gverhead costs.

* Served by PEPL
1 Served by Southern Star

Exhibhit M
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DACOTT / MISSOURI LDCs MONTHLY COST COMPARISON

SUMMER 2006
(Gas Costs with Transportation)

Ameren - Formerly Aquila Eastern*
Atmos - Area Gt

Fidelity Natural Gas™

Atmos - Area K

Atmos - Area S

Ameren - Served by Texas Eastern
Laclede Gas

Atmos - Area B*

Southern Missouri Gas Companyt
Ameren - Served by Panhandle Eastern*
Mo Gas Utility

Atmos - Area P*

Atmos - Area U Bowling Green/Hannibal/Canton®
Empire Gas - MPS Northern*

MO Gas Energyt

Ameren - Natural Gas Pipeline

Empire Gas - MPS Southernt

DaCott - All Areas

Atmos - Area U Neelyville

Empire Gas-L&P

$82.94
$76.65
$71.90
$68.12
$66.87
$66.67
$61.76
$60.66
$59.76
$57.00
$55.64
$53.73
$53.73
$51.68
$51.32
$47.34
$47.31
$45.00
$43.67

$42.78

Based on use of 60 Ccf per month

DaCott total adjusted by .20¢ per ccf to eliminate overhead costs.
* Served by PEPL

1 Served by Southem Star

Ekh;bhk m
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Message Page 1 of |

Parish, Dana

From: Parish, Dana

Sent: Tuesday, January 09, 2007 2:20 PM
To: Parish, Dana

Subject: FW: Farm Taps

From: Jacqueline Holmes [mailto:Jacquetine.Hoimes@ferc.gov]
Sent: Friday, December 15, 2006 10:10 AM

To: Franson, Robert*

Subject: RE: Farm Taps

Correct.

From: Franson, Robert* [mailto:robert.franson@psc.mo.gov]
Sent: Friday, December 15, 2006 11:11 AM

To: Jacqueline Holmes

Subject: FW: Farm Taps

Ms. Holmes: | am a Senior Counsel with the Missouri Public Service Commission. We spoke on the telephone in
July regarding farm taps. | just wanted to verify that my understanding is correct that FERC does not have and/or
does not regulate farm taps regarding the actual delivery and charges to any farm taps customers.

Thank you in advance for your assistance. Thank you Robert Franson

EXh:b:L N
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Clayton, Robert

From: Franson, Robert*

Sent: Wednesday, August 16, 2006 8:23 PM
To: Clayton, Robert

Subject: Farm Taps, Other State Notes

Commissioner Clayton: Here is the information that | have about other states:

iowa: |talked to Cecil Wright. Farm Tap customers are now treated as Residential Custormers and are regulated. Aquila
is the company that has these.

lNinois: | looked back at some cases that | had gotten off of Lexis regarding Farm Taps in llinois. These were sent on
July 10 via email. The cases pertain to extensions of pipelines to serve farm tap customers. | do not have any information
beyond that.

Kansas: Farm Tap customers are Aquita customers and [ believe are like residential customers or may have a specific
separate class.

Okiahoma: No farm taps like these, The difference is that it is a producing state so a farm tap is a tap into a natural gas
well. Thank you Robert
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