BEFORE THE PUBLIC SERVICE COMMISSION oF !
STATE OF MISSOURI }

JANZ 9 2008

GU)/ Womm

(your name)

Missouri Pubiice
Service Commissian

Complainant,

Vs, Case No.

E Yf/?f?ﬁ’l }a‘( s (Wedel Sd'ef?/ IV

(utility campany’s name)

R T i T e i i

Respondent..

COMPLAINT

1. Complainant resides at S499 Centi=d Ave Catawissa
M. (305
2. Respondent, Evemfam bekes bater Sopply, 2O. Lot I?r‘f Cedac 1] P70

{Company’s name and address) G306
£ veigfeen Le e Loed=C Suvpp I y , is a public utility providing
service to complainant’s residence. _
3. As the basis of this complaint, complainant states the following facts:

See o Machment




In mid August 2005 I talked to Eunice Jones at Evergreen Lakes Water Supply to order
two water taps. 1 was told the price was $75.00/tap and she would call back when ready to
install tap. I waited about a month and heard nothing from the water company, so I called and
talked to Eunice Jones again, she told me the plumber was sick, the weather was to bad, they
had to rent the equipment, I heard a few excuses, she said the plumber would call me to
schedule a time to meet. I finally met with a man named Terry Jenkins, the plumber, we went
over where he would put the water tap, he told me he would call me and tell me what day he
would install the tap. While I was waiting to get the installation of the water tap, I was
informed by a neighbor that the water rates went up. I called and asked Eunice Jones about the
rate increase and was informed that now the price was $800.00/tap. I called the Missouri Public
Service Commission and made a complaint (# C200603873) | was told there was nothing I
could do about it. (I was not told that I could write a formal complaint.) I then called Eunice
Jones and asked if she could wait till my construction loan was complete. I did not think this
would be a problem since [ had already waited over two months. 1 did not find out about the
formal complaint until my brother Exrik Thomas told me he had written a complaint and won
his case (# 2006-0423). I did nothing because I had not received a bill. T received my first bill
in Oct 2007. T feel if I had known about this formal complain I could have taken care of this in
2005. T also feel like Eunice and the plumber, Terry Jenkins new about the rate increase and
took their time so they could make more money. At first [ wanted two lots tap and fell like 1
should still fight and get the seconded lot for the quoted amount of $75.00, but | am only
concerned about the tap at my residences.

After my tap was completed I had my yard graded and found that my lot already had a
water meter pit dug and in place. Evergreen Lakes Water Supply never told me that the tap was
there. It would have taken less than an hour to install a meter and be complete. All of this could
have been avoided if the Water Company was not trying to scam its customers out of money.

I have also asked the Water Company to fix two open pipes in my yard, Eunice and Terry
the plumber both have seen the pipes and still do nothing to fix the pipes. I have kids and dogs

that play in my yard and would like help in making Evergreen Lakes Water Supply do there
job and fix the hazards in my yard.



4, The complainant has taken the following steps to present this complaint to the

respondent: __$¢¢  ottachment

WHEREFORE, complainant now requests the following relief: L it 40 be_bijled

He Ofiginc) Oumpunt govted & 8252, The weder Compamy Shovid be hod
accourteble for theif cllergt Yo Scam me ovk & money by waiting Fi\ Pre rate inclege

ingka) T also want hazais in .ya(c)« Yepaed.

)-20-0% z&/a;r’ Therney

Date Signature of Complainant
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Evergreen Lakes Water Supply
P.O.Box 138

Cedar Hill, MO 63016
636-274-2636

Thomas, Guy
3499 Central
Catawissa, MO. 63015

_ am'ent'Readingi ‘ - Previous Reading
110810 0
Current Bill
Tap On

Previous Balance
Primacy Fee
Late Fee

Balance Due

Rates £7.71 minimum bill -+ 2.054 Per 1000 gallon usage

Primacy Fee is an annual fee we collect and mail to DNR

ot Y 7 |See
f«' 77 7
7.
A w0

Billing Period
From 09/21/07
To 1021707

Due Date 10/25/2007

= w??allons Used

110,810

$ 23531

3 800.00

$
$
$

$1035.31



FORM NO. 13 P.S.C.MO. No. 2 ist {Wg} SHEET No.__ 4

Revis
4
Cancelling P.S.C.MO, No,_2 {Ortzinal} SHEET No,
an ng '
. Evergreen Lake Water Company F All Certified Areas in
or
Oommunlty, Town or City

Name of Issuing Corporation

SCHEDULE OF RATES DEC 1(”992

MISSOURI
Public Service Commission

Availability:

The following rates are applicable to all customers
adjacent to the company's distribution mains using
stanc}ard water services: .

Rate Schedule:
Cuostomer Charge 5/8" $ 5.14
1 12,85
11/2" 25.69
Oommodity Charge $ 1.54 per 1000 gal.
. This rate is exclusive of any gross receipts or franchise taxes.
Tap-on Fee:

Tap-on fee for meter sizes indicated below:

5/8" - 3/4" $ 75.00
N 13/.; $ 90.00 )
" $ 110.00 .
2" single registered  § 150.00 CANCELLED
g:: campourxd $ 200.00
S . Oz 2T NetCostPlus  § 20,00 DCT TG |
Service Charges: ' 2SS L/‘
n
. Turn-off /Reconnection Charge $ 10.00 Pubd seW|t:s%Cor{\mt§mo
{see Rule 7)
*Indicates new rate or text JAN 10 1993
+Indicates change g3 -1 87
. DATE OF ISSUE : DATE EFFECTIVE _January 10, 1993
mo ay year month day year

G,’"—\u‘ . R
ISSVED BYWW\- President, PO Box 138, Godar Hill, MO 63016
neme of officer title address




P.5.C. MO No.2
Canceling  P.S.C. MO No. 2

Evergreen Lake Water Company
Naroe of Issuing Company

For:

Original Sheet No. 4A

Al Certified Area in Franklin County
Certificated Service Area

Schedule of Rates, cont’d

Returned Check Charge

*

A returned check charge of $20 per check will be paid on all checks returned from the bank

for insufficient funds.
ice
Turn-off/Reconnection Charge $ 20.00 +
{see Rule 7}
Tap-on Fee
Tap-on fee for meter sizes indicated below:
5/8” $800.00 +
1” $815.00 +
14" $825.00 +
2" single registered $850.00 +
2" compound $900.00 +
Over 2" Net Cost Plus $ 20.00
* Indicates New Rate or Text
+ Indicstes Changed Rate or Text
WR-2006.0131
Issue Date:  September 27, 2005 Effective Date:  October 27, 2005
Month/Day/Y ear Month/Day/ Y car
{ssued By: Rose Ficken, President Ev Conapan:
Name & Title of Issuing Officer Compeny Mailing Address




Water meter that already exist on lot.
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Open pipes that are
hazards in my yard.



