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BY JUDGE THOMPSON: We are here
in the matter of the tariff filing of The
Empire District Electric Company to implement
a general rate increase for retail electric
service provided to customers in its Missouri
service area. Thig 1s case number ER-2004-
0570. At this time I would like to take
entries of appearance from counsel. Why
don’'t we begin with counsel here and then see
if we have any in Jefferson City. Mr.
Boudreau?

BY MR. BOUDREAU: Yes, thank
you. Let the record reflect the appearance
of Paul Boudreau with the firm of Brydon,
Swearenden & England, Post Office Box 456,
Jefferson City. Missouri 65102. Thank you.

BY JUDGE THOMPSON: Thank you,
Mr. Boudreau. Mr. Coffman?

BY MR. COFFMAN: John B. Coifman
appearing on behzlf of the Office of the
Publiic Counsel, P.0O. Box 2230, Jefferson
City, Missouri 65102.

BY JUDGE THOMPSON: Thank you,
Mr. Coffman. Do we have counsel in Jefferson

City?
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BY M5. WESTON: Yes. Mary
Weston appearing on behalf of the staff of
the Missouri Public Service Commission. My
address is P.C. Box 360, Jefferson City,
Missouri 65]102.

BY JUDGE THOMPSON: Thank you.
Any other counsel in Jefferson City? There
appears to be none. The first witness that I
have 1s Elise Crain. Ms. Crain, would you
please raise your right hand? Do you
solennly swear or affirm that the testimony
you ﬁill give 1n this proceeding will be the
truth, the whole truth, and nothing but the
truth?

BY MS. CRAIN: Yes, I do.

BY JUDGE THOMPSON: Ms. Crain,
are you presently a customer of Empire
District Electric Company?

BY MS. CRAIN: I am.

BY JUDGE THOMPSON: Very well.
Please proceed.

BY M5. CRAIN: Okay. I have
written my remarks, not because I'm afraid to
speak, but I'm afraid to shut up, so I think

this will l1imit our time.
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I today have two hats, both customer and
owner. As a customer 1 expect electric
service at my convenience and in sufficient
quantity and reascnably priced. I call
Saturday my Empire day because I have the
dish and clothes washers going, the dryer,
the lighits, the air conditioning, the
computer and all its pieces a2ll day long.
The service has always been available and I
expect it to continue and I'm willing to pay
more money for that availability. I use a
lot more power than I did 10 years ago and I
expect in ancther 10 vears I will increase my
usage. I'm not real excited to be paving
more money, but I don’t want my appllances
and my home damaged because of lack of power,
either a surge or a lapse of power.

My confidence is with Empire. Nothing
I"ve seen from the federal government makes
me beljieve the power grid is going to take
care of any of us in the future, s¢ I have
some real concerns and Empire is our people
and we want to keep them on board.

As an investor/owner I appreciate the

stability of my investment and the return.
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No spikes or valleys, steady, like my
service. This indicates strong intelligent
management. I also know Empire as a
corporate citizen,. In our town of Ozark I
see them serving the Chamber.

I had an opportunity several years ago
during our City centennial to work with them
closely. I served on the Ozarks Public
Television Board with former Chair Myron
McKinney. He brought a wide variety of
experience and vision to that board and to
Scuthwest Missouri. I see their crewé
installing new lines and responding to the
future growth of our community.

Empire was a loyal service station
customer to my aunt and uncle. When they
left the station, Blanche and Uncle were
janitors at Empire. My aunt’s obituary will
list as survivors her friends at Empire
District Electric. Bianche lived across the
street from the Ozark ocffice and I watched
the crews leave when there were storms here
and away and saw how Empire treats their
employees. It’s the way we want to all be

treated,
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I believe Empire 1is competitively priced
and their financial strength is vital to the
property growth of ocur community. I support
their request for additional compensation.
As I see a new subdivision or a business
being built I smile. New custcmers will now
receive first class service as I do.

BY JUDCGE THOMPSON: Thank vyou,
ma'’am. Does that conclude your remarks?

BY MS. CRAIN: It does.

BY JUDGE THOMPSON: Do we have
any duestions from the bench? Chairman Gaw?

BY CHAIRMAN GAW: No thank you,
Judge. But just for a second I'd like to
thank anyone who is there today to make
remarks and we appreciate them taking tfime
cut from their schedule to do so and look
forward to hearing from anyvone else who is
here to testify. Thank you, Judge.

BY JUDGE THOMPSCN: Thank you,
Chairman. Commissioner Murray?

BY CHAIRMAN GAW: She i1s not
available right zt the moment.

BY JUDGE THOMPSON: Thank vyou,

sir.
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BY CHAIRMAN GAW: Commissioner

Clayton 1s here.

BY JUDGE THOMPSON: Commissioner
Clayton?

BY COCMMISSIONER CLAYTON: Were
ycu suggesting that I look l1ike Commissioner
Murray? I hope not. I didn't have any
questions for Ms., Crain. I dco appreciate her
coming as well as all the other participants
in the hearing. I appreciate her comments
and I have no guestions at this time. Thank
you, Judge.

BY JUDGE THOMPSON: Thank you,
Commissioner. Commigsioner Davis?

BY COMMISSIONER DAVIS: Maf®am,

did you say you were a sharehclder of Empire?

BY MS5. CRAIN: I am.

BY CCMMISSIONER DAVIS: Is it a
large stake?

BY MS. CRAIN: No, it is not. I
think it’s 200 shares. I'm one of the
biggies.

BY COMMISSIONER DAVIS: All

right. Thank you.
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BY MS. CRAIN: You’'re welcome.

BY JUDGE THCMPSON: Mr,.
Chairman, am I correct that Commissioner
Appling is not present?

BY COMMISSIONER GAW: That is
correct, Judge.

BRY JUDGE THOMPSQON: Thank you,
Chairman. Counsel, any gquesticns?

BY MR. COFFMAN: No, sir.

BY MR. BOUDREAU: I have no
guestions. Thank vyou.

BY JUDGE THOMPSON: Very well.
Thank you. You’'re excused.

BY MS. CRAIN: Thank vyou.

BY JUDGE THOMPSON: Do we have
anyone else who would like to give testimony
at this time? Youfre sure? Don"t be shy.
Very well. Hearing that there are no other
witnesses at this time that will conclude the
local public hearing being held in this case
at Reeds Springs tcday. Thank you very much.

We are in recess.

(Hearing concluded at 12:45 p.m.)
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