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DIRECT TESTIMONY
OF
ROBERTA A. MCKIDDY
MISSOURI-AMERICAN WATER COMPANY
CASE NOS. WR-2003-0500
AND WC-2004-0168
Q. Please state your name and business address.
A. My name is Roberta A. McKiddy. My business address is 1845 Borman
Court, Suite 101, St. Louis, Missouri 63146.

Q. By whom are you employed and in what capacity?
A. I am employed by the Missouri Public Service Commission (MoPSC or

Commission) in the Utility Services Division, Auditing Department, as a Utility

Regulatory Auditor III.
Q. Please describe your educational background?
A. I earned a Masters of Business Administration degree from William

Woods University on June 8, 2000. I earned a Bachelor of Science degree in Business
Administration with an emphasis in Finance from Columbia College in July 1997 and
obtained an emphasis in Accounting in October 2002.

Q. Please describe your work background.

A. Prior to employment with the Commission, I was employed by the State
Emergency Management Agency for the state of Missouri. [ also have previous
experience in the areas of accounting, insurance, real estate lending and consumer

protection.
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Q. Please describe your duties while employed by the Commission.

A. I am currently employed as a Utility Regulatory Auditor III in the
Commission’s Auditing Department. From August 1, 2002 through February 2003, I was
employed as a Utility Regulatory Auditor III in the Financial Analysis Department. From
May 1998 to July 2002, I was employed as a Financial Analyst in the Financial Analysis
Department. Prior to my appointment to the Financial Analysis Department, I served in
an administrative support position with the Utility Services Division, Accounting
Department. In total, I have been with the Commission a little over eight (8) years.

Q. Have you previously filed testimony before this Commission?

A. Yes. Schedule 1 attached to this testimony lists the cases in which I have
filed testimony. Schedule 1 also lists the issues I was responsible for in each of those
cases.

Q. Did you make an examination and analysis of the books and records of
Missouri-American Water Company (MAWC or Company) in regard to issues raised in
this case?

A. Yes, in conjunction with other members of the Commission’s Staff (Staff),
I specifically examined and analyzed the following documentation: Company’s
responses to Staff data requests, select general ledger information related to my assigned
issues, cash vouchers related to miscellaneous expense, select invoices and ad copies
related to advertising expense, purchased power and purchased water invoices, and
Company workpapers.

Q. What issues will you address in your testimony?
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A. I will address the following areas: advertising expense, tank painting
expense, main incident expense, facility locates and cash working capital.

Q. What knowledge, skill, experience, training or education do you have in
these matters?

A. I acquired general knowledge of these topics prior to joining the Auditing
Department through participation in prior rate cases before this Commission. Since
joining the Auditing Department, I have reviewed in-house training materials on these
topics. I have also acquired extensive knowledge of these topics through review of Staff
workpapers from prior rate cases brought before this Commission relating to MAWC and
its newly acquired operating districts (i.e., Jefferson City Waterworks Company and
St. Louis County Water Company). My immediate supervisor, in coordination with other
senior auditors, has provided guidance and training in these areas and oversight of my
work. In addition, I obtained an emphasis in Accounting from Columbia College in
October 2002 that provides me with a broad overview of accounting and auditing. I have
also reviewed prior Commission decisions with regard to these areas.

Q. What is the purpose of your testimony?

A. The purpose of my testimony is to explain and sponsor the following

schedule and adjustments:

Accounting Schedule 8 Cash Working Capital
Adjustment S-12.2 Facility Locates Expense
Adjustment S-12.4 Tank Painting Expense
Adjustment S-12.6 Main Incident Expense
Adjustment S-14.3 Advertising Expense
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Adjustment S-14.20 Main Incident Expense

Adjustment P-88.1 Plant associated with Facility Locates
Adjustment P-95.1 Plant associated with Facility Locates
Adjustment P-98.1. Plant associated with Facility Locates

The adjustments related to expense can be found on Accounting
Schedule 10 - Adjustments to the Income Statement. The adjustments related to plant

can be found on Accounting Schedule 4 — Adjustments to Plant-in-Service.

ADVERTISING EXPENSE

Q. Please explain Adjustment S-14.3.

A. Adjustment S-14.3 is Staff’s adjustment for advertising expense. The
Staff examined and categorized all of the Company’s advertising by placing each
advertisement in one of the five ratemaking classifications previously adopted by the
Commission. In Case No. EO-85-185 involving Kansas City Power and Light Company,
the Commission established the following classifications:

(1) General Advertising — advertising that is useful in the provision of
adequate service;

(2) Safety Advertising — advertising that conveys ways to safely
use the Company’s service and to avoid accidents;

3) Promotional Advertising — advertising used to encourage or
to promote the use of the particular commodity the utility
is selling;

(4) Institutional Advertising — advertising used to improve
the Company’s public image; and,

(5) Political Advertising — advertising that is associated
with political issues.
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The Commission stated that these categories of advertisements were
adopted because a utility’s revenue requirement should include the reasonable cost of
general and safety advertisements and should not include the cost of institutional or
political advertisements. Furthermore, a utility’s revenue requirement should include the
cost of promotional advertisements only to the extent that the utility can provide cost
justification for the advertisements.

Adjustment S-14.3 eliminates advertisements that the Staff classified as
institutional in nature. Institutional advertising provides no relevant benefit to the
ratepayer. Since Company did not provide specific classifications for the advertisements
identified in its response to Staff Data Request Nos. 68, 175, 180, 205 and 341, the Staff
classified advertisements based on the description found either on the invoice or based on
an examination of the ad copy provided by the Company. When Company was unable to
produce a copy of the advertisement to match the invoice amount, the Staff disallowed
the expense. In addition to the institutional advertisements, Staff disallowed one
advertisement classified as “general” for the Jefferson City operating district, because no
copy of the ad could be produced by the Company. The Company did not have any
promotional or political advertising during the test year. Attached to this direct testimony
as Schedule 2 are copies, if provided, of the advertisements disallowed by the Staff.

Schedule 2 also contains the cost per advertisement disallowed.

MAIN INCIDENT EXPENSE

Q. Please describe a main incident as the Staff uses the term in this testimony.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Roberta A. McKiddy

A. A main incident occurs when a water pipe (main) breaks and/or separates
completely or a leak is detected which requires a portion of the main to be repaired or
completely replaced.

Q. Has the Staff made any adjustment to the level of main incident expense
that occurred in 2002?

A. Yes. Adjustments S-12.6 and S-14.20 adjust test year main incidents
expense to reflect a five-year average of the number of incidents and the adjusted cost for
the 12-months ended June 30, 2003.

Q. Why has the Staff used a five-year average for the number of incidents
and the adjusted cost per main incident for the twelve-months ended June 30, 2003?

A. The Staff examined the number of main incidents for the twelve-months
ended June 30, 1999 through June 30, 2003. The actual number of main incidents

(excluding contractor breaks) for the twelve months ended June 30 were as follows:

Year No. of Main Incidents
2003 2.705
2002 1,881
2001 1,960
2000 2,897
1999 2,544

Since no consistent trend could be identified, the Staff chose to use a
five-year average number of main incidents in order to develop a normalized level of
main incidents. Based on its five-year average, the Staff determined the appropriate

normalized number of main incidents to be 2,397. The Staff believes the adjusted cost
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for the twelve-months ended June 30, 2003, best reflects the ongoing cost per main

incident.
Q. How did the Staff determine the cost per main incident?
A. Staff examined the cost per main incident for the twelve-months ended

December 31, 1998 through December 31, 2002 and for the twelve-months ended
June 30, 2003, in order to determine the most reasonable ongoing cost per main incident.
Staff chose to use the cost per main incident for the twelve-months ended June 30, 2003,
adjusted to reflect the average number of main incidents that require paving repairs. The

Staff determined the appropriate normalized cost per main incident to be $1,751.

TANK PAINTING EXPENSE

Q. Please explain Adjustment S-12.4.

A. Adjustment S-12.4 represents the normalized level of interior and exterior
tank painting expense.

Q. How were the normalized levels for interior and exterior tank painting
expense determined?

A. Based on information provided by Company in response to Staff Data
Request Nos. 80 and 363, no tanks were painted by MAWC during the test year or during
the update period. The last tank painting for which actual cost records exist occurred
in 2000 in the Joplin operating district for the Rex Crossing tank. This was prior to the
consolidation of the MAWC properties with the St. Louis County Water Company
property. Staff believes these costs are not representative of the current MAWC system
and had concerns about the information supporting the tank painting history and tank

painting costs in the “old” MAWC system. Therefore, the Staff chose to use a
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weighted-average calculation based on tank painting for tanks from the old St. Louis
County Water Company (SLCWC) system to determine a normalized cost per square foot
for interior and exterior painting for each type of tank owned by MAWC. The

normalized costs per square foot developed by the Staff are as follows:

Tank Type Interior Cost Per Sq. Ft Exterior Cost Per Sq. Ft.
Elevated $5.24 $1.98
Ground $3.53 $0.35
Standpipe $4.50 $2.50

The Staff believes these cost are the best available representation of the
costs that will be incurred by the Company on a going-forward basis. These costs were
applied to the appropriate square footages for the three types of tanks in order to develop
a total tank painting cost for MAWC.

Q. How was the annualized tank painting expense determined?

A. The total interior cost of each tank (i.e., interior painting plus inspection)
was divided by the average number of years between paintings. The total exterior cost of
each tank (i.e., exterior painting plus inspection) was divided by the average number of
years between paintings. The Staff examined the historical frequency of paintings by
tank and compared it to the planning estimates used by the Company.

For purposes of this case, Staff has accepted the planning estimates, used
by Company, as a reasonable representation of the frequency of tank painting. However,
Staff recommends the Company keep more accurate records on a going-forward basis, so
Staff may base costs in future cases on the actual tank painting frequency experience of

the Company. Specifically, Staff recommends that the Company make use of the internal
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documents already developed and found in its Operations Manual (i.e., Engineering
Standards) relating to Steel Tank and Structure Maintenance.

Q. How was the level of tank inspection expense determined?

A. The Staff was unable to obtain documentation to support a current cost for
tank inspections. Therefore, the Staff chose to use the tank inspection cost per tank
developed by the Staff in the last MAWC rate case, Case No. WR-2000-281, based on
invoices available at that time. In that case, the Staff developed an inspection cost per
tank of $4,472.14. This tank inspection cost of $4,472.14 was doubled, one inspection
each for interior and exterior, and multiplied by the number of tanks in each district to

arrive at the annual district level of tank inspection expense.

FACILITY LOCATES EXPENSE

Q. What is a facility locate?

A. A facility locate requires an individual to identify the different service
lines and/or mains that are buried at a customer premise. The facility locate process
identifies the type of utility service (i.e., electric, gas, water, etc.) buried on the customer
premises and the approximate location of the service lines/mains on the customer’s
property. The facility locate process minimizes the possibility that a homeowner or
outside contractor will damage an existing service line/main when digging occurs at a
customer premise.

Q. Please explain Adjustments S-12.2, P-88.1, P-95.1 and P-98.1.

A. Adjustment S-12.2 represents the ongoing annual level of costs for facility

locates that will be necessary to meet the requirements of One Call Service. Adjustments
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P-88.1, P-95.1 and P-98.1 include plant-in-service for a vehicle, laptop computer,
desktop PCs and field locator dedicated to facility locates.

Q. How was the ongoing annual level of facility locates expense determined?

A. Staff developed its annualized cost for facility locates based on its belief
that it is more cost effective for the Company to contract out facility locate services rather
than perform the function in-house. However, Staff did recognize that some in-house
personnel would be necessary for the oversight of the contracted services. As such, Staff
made allowance in its adjustment for three full-time employees: a supervisor, one
drafting technician and one operations specialist. These employee levels were identified
in a Company analysis that examined the various options to meet its facility locates

requirements. The Staff examined this analysis and believes the additional personnel are

appropriate.
Q. How were the costs to perform facility locates determined?
A. Based on information provided by Company in response to Staff Data

Request No. 221, Staff identified the anticipated number of locate requests for 2003 as

follows:
District Field Locates Emergency Locates Office Locates Total
Brunswick -0- -0- -0- -0-
Jefferson City 1,194 220 354 1,768
Joplin 4,826 -0- 1,550 6,376
Mexico -0- -0- -0- -0-
Parkville 2,412 194 1,308 3,914
St. Charles 9,044 386 8,598 18,028
St. Joseph 4,788 -0- 1,076 5,864
St. Louis 24,310 6,022 36,224 66,556
Warrensburg 1,548 -0- 92 1,640

Total 48,122 6,822 49,202 104,146

The Staff then multiplied these totals by the appropriate cost per locate

based on a quote obtained from a locate contractor, SM&P. Staff also included the

10



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Roberta A. McKiddy

One Call fee associated with regular field locates, office locates and emergency locates,

as well as costs associated with printing and shipping updated facility records.

CASH WORKING CAPITAL

Q. How did the Staff determine the cash working capital (CWC)
requirement?

A. Staff calculated the CWC requirement by performing a lead/lag study
consistent with the method used by the Staff and adopted by the Commission in
numerous rate cases.

Q. What is the purpose of a lead/lag study?

A. A lead/lag study determines the amount of cash that is necessary on a
day-to-day basis in order for a utility to provide service to its ratepayers. A lead/lag
study also determines who supplies the needed cash.

Q. What are the sources of CWC?

A. The shareholder and the ratepayer are the sources of CWC.

Q. How does the shareholder supply CWC?

A. When a utility spends cash to pay for an expense before the ratepayer
provides the cash, then the shareholder must supply the necessary CWC. This CWC
represents a portion of the shareholder’s total investment in a utility. The shareholder is
compensated for the funds provided by the inclusion of the associated CWC requirement
in rate base, thereby providing a return on the shareholder’s investment.

Q. How does the ratepayer provide CWC?

A. Ratepayers supply CWC when they pay for the service provided by a

utility before a utility must pay for expenses that it incurs in providing that service. The

11
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ratepayer is compensated for the funds through a reduction to rate base for the associated
CWC requirement. This allows the general body of ratepayers to be credited for a rate of
return equivalent to that earned on a utility’s investment.

Q. How are the results from a lead/lag study interpreted?

A. A negative CWC requirement indicates that the ratepayer provides the
cash working capital in the aggregate during the test year. A positive CWC requirement
indicates that the shareholder provides cash working capital in the aggregate during the
test year.

Q. Please explain the components of the Staff’s calculation of CWC, which
appear on Accounting Schedule 8, Cash Working Capital.

A. The components of the Staff’s calculation are as follows:

Column A (Account Description) lists the types of cash expenses that the
Company pays on a day-to-day basis.

Column B (Test Year Expenses) shows the amount of annualized expense
included in the cost of service associated with cash expenses listed in Column A.

Column C (Revenue Lag) is the number of days between the midpoint of
the provision of service by a utility and the payment for the service by the ratepayer. The
revenue lag addressed in this case is explained in more detail later in this direct
testimony.

Column D (Expense Lag) is the number of days between the receipt of and
the payment for, the goods and services (i.e., cash expenditures) used to provide service

to the ratepayer.

12
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Column E (Net Lag) results from the subtraction of the Expense Lag
(Column D) from the Revenue Lag (Column C).

Column F (Factor) expresses the CWC lag in days as a fraction of the total
days in the test year. This is accomplished by dividing the Net Lags in Column E by 365.

Column G (CWC Requirement) the average amount of cash necessary to
provide service to the ratepayer. This is computed by multiplying the Test Year
Expenses (Column B) by the CWC Factor (Column F).

Q. Please describe the revenue lag.

A. The revenue lag is defined as the amount of time between the provision of
service by a utility and the utility’s receipt of the payment for that service from the
ratepayers. In this case, a revenue lag has been developed for each operating district.
The revenue lag is the sum of three subcomponent lags. They are defined as follows:

Usage Lag ~ The midpoint of the average time elapsed from the
beginning of the first day of a service period through the last day of that service period.

Billing Lag  The period of time between the end of the last day of a
service period and the day the bill is placed in the mail by a utility.

Collection Lag The period of time between the day the bill is
placed in the mail by a utility and the day the utility receives payment from the ratepayer

for services performed.

Q. Please define how you are using the term “service period” in this
testimony.
A. In reference to the revenue lag, a service period is merely the amount of

time, in days, in which the customer receives utility service for billing purposes. In

13



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Roberta A. McKiddy

discussion of expense lags, this term denotes the period in which a utility receives
materials or services from its suppliers.

Q. Please explain the calculation of the usage lag.

A. The usage lag is computed by dividing the number of days in the test
year (365) by the number of billing periods in a year, twelve (12) for monthly billings
and four (4) for quarterly billings and dividing those results by two (2) to derive the
average service period. The usage lag is 15.21 days for monthly billings and 45.625 days
for quarterly billings (the St. Louis operating district is the only operating district with
quarterly billing). These lags hold true with the exception of the public fire and private
fire rate classifications. Per Company’s response to Staff Data Request No. 388, the
St. Louis operating district is the only district that has a public fire rate classification and
it is billed in advance on both a monthly and quarterly basis. As such, the respective
usage lag for the public fire rate classification is negative (15.21) days for monthly
billings and negative (45.625) days for quarterly billings. (From this point forward,
negative numbers will be denoted in parentheses.)

All operating districts have a private fire rate classification and are also
billed in advance. All operating districts with the exception of the St. Louis operating
district are billed on a monthly basis resulting in a usage lag of (15.21) days. In the
St. Louis operating district, there are four (4) billing types for the private fire rate
classification: annual, semi-annual, quarterly, and monthly. Staff derived a weighted
average lag based on the number of customers in each billing category. The overall
weighted usage lag for the private fire rate classification for the St. Louis operating

district is (98.64) days.

14
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The overall usage lag for each district was determined by weighting each
applicable usage lag described above by the revenue dollars associated with each rate
classification.

Q. What period of time did the Staff use for the billing lag?

A. Staff used a billing lag of two days based on information obtained from
the Company.

Q. How did the Staff determine the collection lag in this case?

A. The collection measures the time between when the bill is mailed and

when it was paid. Due to the change in the Company’s billing system, the Staff agreed to
use an accounts receivable turnover ratio to determine the collection lag. This ratio could
only be determined for the St. Louis operating district by the June 30, 2003, update. Data
for the other districts will be available for consideration at the time of the Staff’s true-up.
The Staff would prefer to use a sample of actual customer billings instead of an accounts
receivable turnover ratio to determine the collection lag and will pursue this avenue in
future cases.

Q. Please give the summary of the total revenue lag.

A. The following is a summary of the revenue lags for each operating district

within the MAWC system:

District Usage Lag Billing Lag Collection Lag Total

Brunswick 14.421 2.00 25.58 42.001
Jefferson City 15.124 2.00 25.58 42.704
Joplin 14.453 2.00 25.58 42.033
Mexico 14.277 2.00 25.58 41.857
Parkville 14.569 2.00 25.58 42.149
St. Charles 14.795 2.00 25.58 42.375
St. Joseph 14.926 2.00 25.58 42.506
St. Louis 35.381 2.00 25.58 62.961
Warrensburg 14.538 2.00 25.58 42.118

15
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Q. Please explain the expense lags for each item listed on Accounting
Schedule 8.

A. The expense items listed on Accounting Schedule 8, Lines 1 through 4,
relate to payroll. Payroll has been subdivided into the following four components: base
payroll, tax withholding, employee investment plan (EIP)—employee portion, and
401K - employee portion.

Q. Please explain the base payroll expense lag calculation on Line 1 of
Accounting Schedule 8.

A. The base payroll expense lag is the time lapse between the midpoint of the
period in which employees earn wages (i.e., weekly, bi-weekly - the payroll period) and
the date the wages are paid by MAWC. The Staff derived a base payroll expense lag
of 11.934 days based on information provided by Company in response to Staff Data
Request No. 89.

Q. What is the basis for the expense lag days assigned to tax withholdings?

A. The expense lag days for tax withholdings are based upon the same
payroll periods used for base payroll. The respective expense lag day computations
consider the time-lapse between the average date the respective payroll is earned by the
employee and the tax due dates. Staff derived its overall expense lag days for tax
withholdings by taking a dollar-weighted average of the expense lags for federal income
taxes, FICA, state income taxes, and local income taxes withheld. Staff computed an
average expense lag for tax withholdings of 16.881 days.

Q. Please explain the expense lag calculation for employee investment

plan (EIP) - employee portion and 401K — employee portion.

16
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A. Expense lags for the employee portions of EIP and 401K are based on the
same payroll periods as base payroll, the time lapse between the midpoint of the period in
which employees earn wages and the date the wages are paid by MAWC. It also takes
into consideration the time elapsed between the date wages are paid by MAWC and the
date the funds withheld for EIP and 401K are deposited. The Staff derived an expense
lag of 38.824 days for EIP and 401K based on information provided by Company in
response to Staff Data Request No. 89. Based on additional information received from
the Human Resources Department of MAWC, Staff learned the employer portion is
deposited at the same time as the employee portion. Therefore, Staff will use an EIP and
401K expense lag of 38.824 days for the employer portion of these items.

Q. Please explain the expense lag for purchased power (electricity) as found
on Accounting Schedule 8 at Line 7.

A. The expense lag for purchased power is the time lapse between the
midpoint of the period when MAWC receives electric service from suppliers and the date
payment for such services is due. Because of the large number of invoices, Staff chose to
use a sample of approximately 80 invoices, provided in response to Staff Data Request
No. 29, to determine the appropriate expense lag. Based on this sample, Staff determined
the expense lag for purchased power to be 37.203 days.

Q. Please explain the treatment of chemicals and materials and supplies
expense on Accounting Schedule 8 at Lines 8 and 9.

A. Chemicals and materials and supplies inventories are already included in
the rate base calculations because the utility pays for these items in advance of their use

in providing service. This rate base inclusion provides a rate of return on the inventory

17
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and compensation for the funds advanced to purchase these items. Including this item in
CWC would, in essence, result in a double counting in the Staff’s overall calculation of
revenue requirement. Therefore, Staff has assigned an expense lag equal to the revenue
lag for these items in order to produce a zero CWC revenue requirement effect.

Q. Please explain the expense lag for purchased water.

A. The expense lag for purchased water is the time lapse between the
midpoint of the period when MAWC receives the water from suppliers and the date on
which payment for such water is due. Staff used invoices relating to purchased water
provided in Company’s response to Staff Data Request Nos. 29, 39 and 175 from which
to determine the appropriate expense lag. Based on these invoices, Staff determined that
the expense lag for purchased water is 42.453 days.

Q. Please explain the expense lag for service company charges.

A. The expense lag for service company charges is the time lapse between the
midpoint of the period when MAWC receives the service from its affiliate, American
Water Works Service Company, and the date payment for such services is due. Staff
used information provided in Company’s response to Staff Data Request Nos. 43 and 345
to determine the appropriate expense lag. Based on the information provided, Staff
determined the expense lag for service company charges to be 42.295 days.

Q. Please explain the computation of the expense lag for group insurance
expense on Accounting Schedule 8 at Line 12.

A. Per Company’s response to Staff Data Request No. 89, group insurance
expense is paid by the 8" day of the current month for insurance coverage during that

month. Therefore, Staff calculated the expense lag by taking the time elapsed from the

18



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Roberta A. McKiddy

midpoint of the coverage period to the date the premium is due. Staff determined the
expense lag for group insurance expense to be (7.500) days.

Q. What is the basis for the expense lag for post-retirement benefits other
than pensions (OPEBs)?

A. According to Company’s response to Staff Data Request No. 100, OPEBs
expense is paid at both the corporate level and in the St. Louis operating district. A
portion of the OPEBs expense for the St. Louis operating district is paid to Bankers’
Trust and has no required payment date and must only be paid by the end of the year.
The other portion is related to non-union employees and is due by the 15" of every month
payable to Great-West Life. Staff realizes that MAWC is no longer making payments to
Great-West Life. However, at the time of this filing, the only payment information
available to Staff from which to calculate an expense lag was that related to Great-West
Life. As a result, the Staff was required to calculate two lags. For the portion with no
specific due date, Staff took into consideration the time elapsed between the midpoint of
the service period (a calendar year) and the actual date the OPEBs payments were made.
For the portion with a specific due date, Staff considered the time elapsed between the
midpoint of the service period (a month) and the required due date (the 15™ of the current
month). Staff then used a dollar-weighted approach to develop an overall lag for OPEBs
expense. Based on this approach, Staff determined the expense lag for OPEBs to
be 3.412 days.

Q. What is the basis for the expense lag for pensions expense?

A. According to Company’s response to Staff Data Request No. 102,

pensions expense is paid at the corporate level only. Staff received additional

19



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Roberta A. McKiddy

information in Company’s response to Staff Data Request No. 333, which is the basis for
Staff’s calculation of the expense lag for pensions expense. Staff considered the time
elapsed between the midpoint of the service period and the actual payment date. As such,

Staff determined the expense lag for pensions expense to be 17.579 days.

Q. Please explain how the expense lag for insurance other than group was
developed.
A. Based on information provided by the Company in response to Staff Data

Request Nos. 101 and 329, Staff determined MAWC has five major categories of
insurance premiums. The Staff calculated separate expense lags for each category and
then calculated a dollar-weighted average to develop an overall expense lag for insurance
other than group. Staff took into consideration the time elapsed between the midpoint of
the coverage period and the actual payment dates. The Staff determined the expense lag
for insurance other than group to be (47.660) days.

Q. Please explain the treatment of uncollectible accounts on Accounting
Schedule 8 at Line 18.

A. The uncollectible account is an expense in name only. It is actually a lack
of revenue collection and, therefore, does not represent a cash flow for payment of an
expense. Therefore, the expense lag has been set equal to the revenue lag to produce a
zero net CWC lag and CWC revenue requirement.

Q. How was the expense lag for rents derived?

A. MAWC has two forms of rents, building rents and equipment leases. Staff
calculated an expense lag for each of the four districts where MAWC uses rented

property. The expense lag calculation for building rents considers the time elapsed
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between the midpoint of the rental period and the required due dates in each district. In
follow-up to Company’s response to Staff Data Request No. 104, Staff was informed that
all equipment lease payments are due in advance by the 10" day of each month.
Therefore, Staff calculated the expense lag for equipment leases based on the time
elapsed between the midpoint of the rental month and the 10" day of the month. Once
separate expense lags were derived for building rents and equipment leases, Staff
calculated a dollar-weighted average to compute an overall expense lag of (9.960) days.

Q. Please explain the cash voucher expense lag on Accounting Schedule 8 at
Line 20.

A. The cash vouchers line item is designed to include all O&M expenses
within the study that are not specifically analyzed in a separate line item. Due to the
voluminous nature of cash vouchers, Staff chose to use a sample of approximately
240 invoices provided to Staff in Company’s response to Staff Data Request Nos. 175
and 337 to determine a representative lag for cash vouchers. Staff determined the
representative expense lag for cash vouchers to be 21.405 days.

Q. Please explain the expense lag for the employer’s portion of FICA tax on
Accounting Schedule 8 at Line 23.

A. The employer’s portion of FICA taxes is the amount of taxes paid by the
employer on payroll paid to the employees. The expense lag is calculated using the same
method that is used to calculate the lag for the employee’s portion of FICA taxes. This
calculation was discussed earlier in my direct testimony (see page 16 of this testimony).

The expense lag for the employer’s portion of FICA taxes is 12.901 days.
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Q. Please explain the expense lag for federal and state unemployment tax on
Accounting Schedule 8 at Lines 24 and 25, respectively.

A. The expense lags for federal and state unemployment taxes represent the
length of time between the average day services are rendered by the employee and the
day MAWC pays the tax associated with that service. The Staff determined the
appropriate expense lag for both federal and state unemployment taxes to be 76.375 days.

Q. Please explain the expense lag for property taxes as shown on Accounting
Schedule 8 at Line 26.

A. The property tax lag days were calculated by using the midpoint of the
service period (a calendar year) and the required due date (December 31) for property
taxes paid by MAWC. The property tax expense lag is 182.50 days.

Q. Please explain the expense lag for gross receipts tax on Accounting
Schedule 8 at Line 31.

A. Gross receipts taxes are paid monthly or quarterly based upon the
individual requirements of the taxing entities. The lag for this item must include the
appropriate time span between the midpoint of the tax period and the time MAWC pays
the gross receipts taxes to the taxing entities. Based on information provided by
Company in response to Staff Data Request Nos. 92 and 95, Staff calculated a
dollar-weighted average based on applicable payment requirements to develop an overall
gross receipts tax expense lag. Staff determined the expense lag to be 47.365 days.

Q. Please explain the corporation franchise tax expense lag on Accounting

Schedule & at Line 27.
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A. Corporation franchise taxes are paid annually. The expense lag considers
the time elapsed between the midpoint of the taxable period (a calendar year) and the
statutory due date (April 15 of the following year). Staff determined the expense lag for
corporation franchise taxes is 287.50 days.

Q. Please explain the sales tax expense lag on Accounting Schedule § at
Line 32.

A. The expense lag for sales tax takes into consideration the time elapsed
between the midpoint of the taxable month and the date sales tax is required to be paid to
the State of Missouri. Staff calculated two separate expense lags relating to sales tax
expense based on information provided by the Company in response to Staff Data
Request Nos. 96 and 328. One expense lag is based on advance tax payments that are
made on each Monday of the month and a second expense lag is based on calculated tax
payments that are paid monthly, as required by the Missouri Department of Revenue. A
dollar-weighted average of these two lags produces a sales tax expense lag
of 11.480 days.

Q. Please explain the Missouri primacy fee expense lag found on Accounting
Schedule 8 at Line 33.

A. The Missouri primacy fee is a fee mandated by the State of Missouri as
part of the Public Drinking Water Program (Missouri Code of State Regulations,
10 CSR 60-16.010). These fees are due no later than October 31 of each year. Staff
considers Missouri primacy fees a source of funds for MAWC and believes it is
appropriate to include such fees as a line item in its CWC lead/lag study since the

Company has use of these funds until they are paid to the taxing entity. In calculating the
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expense lag, Staff considered the time elapsed from the midpoint of the service period
(September 1, 2001 — August 31, 2002) to the required due date of October 31. Staff
determined the expense lag for Missouri primacy fees to be 243.500 days.

Q. How was the expense lag for the MoPSC Assessment calculated?

A. This lag was computed using actual amounts paid and the due dates of the
assessment. Calculations were based on the elapsed time between the midpoint of the
assessment period and the required due dates for each quarterly payment. Quarterly
payments are due on July 15, October 15, January 15 and April 15, respectively, during
each fiscal year, July 31 through June 30. The amount of each respective payment was
obtained from the Commission’s PSC Assessment Ledger. The expense lag for the
MoPSC Assessment is (31.625) days.

Q. Why does the revenue lag for sales taxes, gross receipts taxes and
Missouri primacy fees differ from the revenue lag you discussed above?

A. MAWC acts solely as an agent of the taxing authority in collecting sales
taxes, gross receipts taxes and Missouri primacy fees from the ratepayer and in paying
the proper institution on a timely basis. MAWC does not provide any service to the
ratepayer associated with these taxes and fees. Since the expense lags for gross receipts
taxes and primacy fees are measured from the date of billing, the revenue lag equals only
the period of time required to collect revenues, the collection lag of 25.58 days. Since the
expense lag for sales taxes is measured from the date sale taxes are collected, there is no
lapse in time for the collection of revenues. Therefore, the revenue lag for sales taxes is

Z€ro.

24



10

11

12

13

14

15

16

17

18

19

20

21

22

Direct Testimony of
Roberta A. McKiddy

Q. Please identify any other components of CWC that do not directly appear
in the Staff’s Accounting Schedule 8.

A. The federal income tax offset, state income tax offset and interest expense
offset do not directly appear in the Staff’s Accounting Schedule 8, Cash Working Capital.
These items appear as separate line items in the Staff’s Accounting Schedule 2, Rate
Base. They are known and certain obligations of MAWC with payment periods and
payment dates established by statute or bond indentures. Staff believes amounts
collected from ratepayers, which the Company intends to use for the payment of taxes
and interest, represent a source of cash for MAWC and has use of such funds until they
are passed on to the appropriate taxing authority or bondholder. Therefore, Staff believes
it is appropriate to include taxes and interest as offsets in a lead/lag analysis.

Q. Why are the federal income tax offset, state income tax offset and interest
expense offset included in the Staff’s Accounting Schedule 2, Rate Base, rather than
Accounting Schedule 8, Cash Working Capital?

A. The expense component used for these offsets is tied directly to the
mechanical computation of the revenue requirement. The Staff’s computer-generated
revenue requirement is based on a computer program with the capability of extracting
appropriate amounts for federal income tax, state income tax and interest expense based
on amounts obtained from Accounting Schedule 11, Income Tax. The computer program
applies the CWC factor for each respective component and places the CWC revenue
requirement directly in Accounting Schedule 2.

Q. Please explain the federal and state income tax offsets.
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A. The federal and state income tax offsets represent the period of time
between the midpoint of the taxable period (a calendar year) and the required dates taxes
are due to the federal and state taxing authorities. Currently, 100% of the estimated
federal tax must be paid during the year in four quarterly installments, which are due by
the 15™ day of April, June, September and December. For state income tax, 90% of the
estimated state income tax must be paid during the year in four quarterly installments,
which are due by the 15" day of April, June, September and December. The remaining
10% is due by March 15™ of the following year. The payments made on April 15 and
June 15 are considered paid in advance, while payments made on September 15,
December 15 and March 15 of the following year are considered paid in arrears. Staff
weighted the federal and state income tax lags by the percentage of the total payment due
at each payment date to obtain a federal and state income tax expense lags of 37.000 days
and 58.950 days, respectively. The Staff subtracted these expense lags from the revenue
lags to produce net CWC lags, which when divided by 365 days, produce the CWC
factors used for calculating the federal and state income taxes offsets appearing on
Accounting Schedule 2, Rate Base.

Q. Please explain the interest expense offset.

A. The interest expense lag is computed by determining the time elapsed
between the midpoint of the interest period for MAWC’s long-term debt and the required
due date for the payment of interest on long-term debt. A similar calculation is
performed for short-term debt. However, in this case, Staff has used the expense lag for
service company charges as a substitute for the short-term debt interest expense lag since

MAWC obtains all its short-term debt financing through its subsidiary, American Water
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Capital Corporation. Staff then dollar-weighted the expense lags to derive an overall
interest expense lag of 172.309 days. This expense lag was subtracted from the revenue
lag and then divided by 365 days to determine the CWC factor used for calculating the
interest offset appearing on Accounting Schedule 2, Rate Base.

Q. What was the result of the Staff’s lead/lag calculation?

A. The individual calculations, when totaled, result in a total net
ratepayer-supplied funds and illustrate the excess of CWC supplied by the ratepayer over
the amount supplied by the shareholder. The CWC component is deducted from rate
base to compensate the ratepayer for the use of their funds. This is shown on Accounting
Schedule 8.

Q. Has the Staff proposed that expenses for deferred taxes and depreciation
be included as a component of the lead/lad study for cash working capital?

A. No. The Staff has not included these non-cash items in its lead/lag study.
The utility does not need to have cash on hand for deferred tax and depreciation expenses
because there is no cash outlay on a day-to-day basis associated with payment of these
items. In the case of deferred taxes and depreciation expense, there are no outside parties
demanding payment for these items. Because these items do not reflect a need for cash
for the utility, Staff believes it is inappropriate to include such items in a lead/lag study
designed to measure the utility’s need for cash to pay day-to-day cash expenses. The
Commission has ruled without exception on this matter, that inclusion of these items in a
lead/lag study defeats the purpose of a cash working capital allowance as Staff defines it.

Q. Does this conclude your direct testimony?

A. Yes, it does.
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INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE

CONTINUED ON NEW SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF

PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.
-
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083

THE JOPLIN GLOBE
POBOXY
JOPLIN WD 64802-0007

(417) 623-3200

Fax {417) e3-118a

C¢/O ACCTS PAYABLE DEPT
5086 MT LAUREL
AMERYCAN WATER SHARED
MT LAURBL NJ 08054-1108

10/28 238367 [MD AM WATFR Ax 10 049 1

RrOP JG 30 ¢80 33 3¢ 235 00 yﬁﬂ

1

\d

170118 535000

10507 10!#002
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Company Name/District Missoud

bt zf 0Z
Source: The Jopl:n Globe
Page/Section Number: j A

INSTRUCTIONS: PASTE CLIPPINGS NEATL

- nier's environmental stewardsh:p by vus:tmg the|r websute
. wwwtham&e—watel‘.com. L L I

" basin authorities and’ state_eh
i_control our water, That’s_the
|t s going to be. :

Media Clipping ‘

Water Company/Jopfin

2 __,Hillr' '«Amﬁun%tsr " Al _"

: Dear Customers

The people of MISSOUI'I Amerlcan have served the resi-

- dents of Joplin for over 110 years. Throughout our hlstory of !
* service; we have dedicated otirselves 16 providing the haghest",i

quahfy water to you, our cisstomers, as well as being; leaders -

. in protecting the environment. That is why we are 50 excited. -
_about the pending merger: -of our, parent company, Amencan
,._..Water Works w:th RWHrhames Water, - .

RWEmumes shares the- ‘same prmqpals and va!ues as

- .those of us at American Watér. We believe in re—mvestmg m}':;: t
' _-ﬁlﬁ communities we live in and serve; in protecting the envi: .3
- vonnment and providing our customers with the hlghest fevels =

of service. We invite youi o leam more about.our-new part-

There's one more iy pomt I’d ||ke to maké The

"_-rcontror of our water suppl fidh whio sets our environment

policies has never been determined by who owns the stock-of :;
- theiwater company. The fact is; the varicus elected officials;
- govemmental agent::es, stat 1l|ty commnssmns, rwer- =]

éntal protection agenaes il
been and that’s the way* <

' Eric W Thornburg -
Presrdent o :

L ”Water & l:fe...We Make the Connectlon. .

B

NEW SHEET. DO NOT USE THE BACK
ARTICLE. NEWS ST

YUSINGASMUCHOFTHISSHEETASPOSSIBLE, OVERRRUNS SHOULDBECONTINUEDON
FOR PASTING PURPOSES. PLEASE INDICATE NAME AND DATE OF PUBLICATION OVER EACH
ORIES SHOULD BE FORWARDED TO GENERAL DIVISION OFFICES AT ONCE.

A Attt
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M Jo @ é | INVOILC
“( S00SH2i¢ &y -
IMAGEMARK MARKETING & ADVERTISING
[ ] pate _1%07/2002  \\youce No | 0071
Missoun - American Water Co :
535 North New Ballas Rd TOTAL AMOUNT DUE UPON
St Louts, MO 63141 RECEIPT OF STATEMENT
| WITHIN 10 DAYS
CON‘nl'gAg oR DESCRIPTION CHARGES mmn"s TOTAL
$24500
Thank you!
/"c’-feal
Race!\’ &
W
o st £
/70221 5785030 /L |
ok Py (B
TOTAL CHARGES | TOTAL CREDITS TOTAL OUE
TOTALS | ¢245 00 50 00 $245 00

PLEASE REMIT TO:
IMAGEMARK MARKETING 8 ADVERTISING

582 MULBERRY » JEFFERSON CITY, M® 45181
573-634-3815 ¢ FAX 573.434.7542

Schedule 2-12




Mexico

/'/I I><¢/ __nvoIee

THE HEXICO LEDGER e2/28/02 . _ .e2/28/02 - ...
3@@ NORTH WASHINGTON AGCOUNT NUNBER ACCOWTMAGER T o
P. 0. BOX B 381 ees3 T3l de:
MEXICO MO 65265 s
Copy No. 1 MISSOURI-AMERICAN.
i Yo insuwe proper credit
HISSOURI-AHERICAN WATER CO. - | Bang b the s eme
506 $. WESTERHM calum e esn e
P.0.BOX 190 -
MEXICO HO 65265 : . Myourpeymast
: . PAGE NQL

gp2e3Es 02/23/02 AD 3X3 DUTLODK 1 1£1.35 /191,35 8029366 AD 101..

P@Qv’;ﬂﬁsm #A‘FITE?:GL.
U003, SBORO. | [©O] 3%

O

(o Ho

CODES  ppopmaeo  HIVGIE ALLOWED CHARGE PAY 161.35 TOTAL 191.35

Y
¥
=
i
H
2
H
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M ) ( NEWSPAPER CLIPPINGS

COMPANY NAME MISSOURI-AMERICA

NWATER COMPANY DISTRICT
CLIPPING FROM___ Mexico Ledqger

DATED £]23,

THE BEST IN CUSTOMER
SERVICE THROUGHOUT
THE STATE OF MISSOURI

581-2590

\ﬂ\-\ Water %ﬁﬁ;ﬁifym

506 S. Western, Mexico, Mo.

AFFORDABLE WATER AND.

Mexico

PAGE NO,

————

H NTINUED ON NEW
INSTRUCTIOMS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE CO
SHEET. DO NOT USE THE BACK FOR FASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF PUBLICATION QVER EACH ARTICLE.

NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.

——————————— T

ek sty st S S 2
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DATE

'“"/wwa\ |
- M—Ee4l30f02 /g/

THE HMEXICO LEDGER va/30/02 s
300 NORTH WASHINGTON ACCONT AR ! acooct s
P. 0. BOX 8 : 381 @03 - 381 @03
IXICO MO 65266 -
Copy No. 1 NISSOURI~AHERICAN
To nzure peoper cradit
MISSOURI~AHERICAN WATER CO. . ormadhryud-wd i
506 S. WESTERN columa and retum iils
P.C.BOX 190 Lemwhaluiuid

MEXICO ¥0 £5265 O

-

121.8@ B@424986 AOD 121.8@:

8042495 04/28/82 AD 2X6 HOME IMPROVEHENTY 121.8
Worlasket #417 TECHOZ
. a
| T1003. S75030. It 127182
S I FRY
cones  SERIENG  Dae.  “ows'  TGumse FF..E_GSE 121.80 TOTAL 121.80

Schedule 2-15



M 7// NEWSP ,,E,g CLIPRINGS

COMPANY NAME __ MISSOURI-AMERICAN WATER COMPANY D TRIET
CLIPPING FROM__ Mexico Ledger DATED ﬂz@ 2. PAGE N

Spring Home
Improvement 2002

“Water & Lfe j
We mé’k‘é;{he caonnection.”

LTS V¥ Y

i
b

-

[ FU U

—

INSTRUCTIONS: PASTE CUPPINGS MESTLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE CONTINUED ON NEW
SHEET. gooso-rpusg THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF PLBLICATION OVER EACH ARTICLE.

NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE,

st

Schedule 2-16



M}( (@ 7/ Media Clipping

Page 1
Company Name / Location: Missouri-American Water Company/Mexico
Date: Thursday, April 25, 2002
Source: Mexico Daily Ledger
Section / Page No. 5A

ml@a

- "Water & _Llfe..;
We me’iké_%he conhection.”

- Ry

‘Missouri-American
‘Water Campany -

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE
CONTINUED ON NEW SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF

PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.

——

Schedule 2-17
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MaY BR-A2 a%:0a @AM

MO AMERTCAN WATER CD MCH S73 Sg1 5758 F. a5

Amcrican Water A

1 z
4005 Chiwsn Road « PO Acar 8068 « M. .oure | N (DS54 ¢ (858) 777-842€ I Vi

DISBURSEMENT REQUEST

i'wa of Disbursement: [X] Chack

{0 Deblit ougher [ Rugorg Viaucher

3 AGH Transtar

] Wire Transfer

Customer Nama:
Street Addrass:
City, Siate, Zip:

Talephona Numbaer:

Khwanis Racdie Daye
PO Box 53
Maxice, MO 65265
(573) 473-50'6

Fax Num &

Federal Tax 10 Numbar:

HOU S ENOA

I Overnight  (vO P.O. Baxos for Qvernight)

Mailing Instructions:; (] Regulzr Mail

Other Spuclal Hanting Instructlons (ad iaxt as maded): Plgase send chock to MOAWC 508 9,

Westorn Maxico, MO £5263 Attn: Robin L. Jacobl
Paymant Date: 05/07/02 b

Purpoac of Drburzement. radio deys announcements (S spots)

Disburgemeant Amouat; 50.00

Vander Number: F003 S/ }b
Approved by: Pawick K, Kally
DISTRIBUTION:
. Sublaedge’ wo
Bysingss Unit ~ Cbjact Account Subsidiary Gode | Work Ocdar Na | Type Armalnt
171003 1575200 14 : $0.00
i 0.00
T (.00
- B 0.40
; N B 0.00
- o = 0.00
. 0.00
Note: Tiw amount of funds and payes should be supported by ducumentatian,
which I3 to be attached o the authorization.
Froasa Indicate the following: .
[ Uukty Subsidiary :F".Ibﬂﬁ,
Submitiod By:; | Robis L. 8coB .
Bubsniaalon Data: " May 7, 2002
{ Contad Phone Number: (579) 561-2591

UIshursament Requestdec Ravisad: J410/C2

Schedule 2-18



.ok
rn-n’ 08-0=2 m5:BT AM M- aNERICAN WATER LO MEX ST3 S01 3738 - :'
Ry &2 P2 12:500M FEXIC) FyIcE s

; - 55159 o

KIWANIS RADIO DAYS 3,,{1 )

2002
nicl Helly A

" CLENT NAME DAL o F\Wa LieA, \Q&Lﬂ-ﬁ. [l

" BILLING ADDRESS
: I s
"CONTACT: ——
WUMBER OF SPOTE 3 $40.00 Kiwanis Saliai:oﬁcmﬂm&
5 5350.00 Client Signanse —
10__._370.50 Cimlocta:  Cash/Chedk
Tatal Coat .50.20 _

COPY., AL ATpooly DML foh ooPr VERR&GE

RECEIPT
Recelved $ fom forthe payngentof . __
Kiwania Radio Days ads thie day of , 2002

Kiwanin Soiicitor

CHAPGE T V005 ST2E0 s

RS Py m_w% Pl | o

Schedule 2-19



M}( ﬂ 3 , LivOGa /.

-

_ baTE A {DATE /
THE MEXICO LEOGER . 05/30/02 | 06/30/02
360 NORTH WASHINGTON
. AGCOUNT MUMBER ACCOUNT MUMEER
P. 0. BOX 8 : 381 003 381 909
MEXICO MO 65265 . :
Copy No. 1 HISSOURI-AHERICAN
To insuro proper credit
MISSOURI-AMERICAN WATER CO. . Boinapetdin s
586 S. WESTERM cobumin and retum ia
P.0.80X 13¢ . Bortion of tha nwgice
MEXICO HO 65266 R oL payme.

PAGE NO. 1

1
|
)
1

Woauaposer MTTEZLOZ
71003. 5715020 1 2Q5H=

8064010 ©06/28/02 AD 1/8 PS 95.00 96.00 8864810 AD 95.00:

CHIT T
: X/
SZECEIVED juL 0 3 2002 v
coms SENEN fuee At g PLEASE 85.00 TOTAL 95.00

Schedule 2-20




"

; 3 NEWSPAPER CLIPPINGS
COMPANY NAME MISSOURI-AMERICAN WATER COMPANY  DISTRICT

CLIPPING FROM___ Mexico Ledger

b i
ey K ison Fch
5

DATED

“Water & Life...
We mék‘e‘ghe connection.”

Missouri-Americén
Water Company .

1-800-256-6426"

SHEET. DO NOT USE THE BACK FOR PASTING PURPCSE
NEWS STORIES SHOUED BE FORWARDED TO GENERAL AND D

INSTRUCTIONS: PASTE CLIPPING S NEATLY, USING AS MUCH GF THI
5. PLEASE INDICATE NAME AND DATE OF PUSLICATION OVER EACH ARTICLE.

5 SHEET AS POSSIBLE; OVERRUNS SHOULD BE CONTINUED ON NEW
NISION OFFICES AT ONCE.

A ks ety B oS d e

Schedule 2-21
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. Y
MX 5 invaios
DATE
THE KEXICC LEDGER a9/36/02
360 NORTH WASHINGTOHN ACOOUNT NBER
>, 0. BOX 8 381 003

ZRICQ H#0 &S57265

Copy Ho. 1

HISSOURI~AMERICAN WATER CO.
b6 5. WESTERH

P.0.BOX 190

HEXICG MG 6%526%

8036453

Woeuasuer ArTTECHOZ
| D> 102D . 1y,

09/30/e2 AD 2X6 HOME INPROVE 126.49 125.40 8096453 AD

/5y

M e9/30/02 4

ACCOUNT NUMBER
381 903

MISSOURI-AKERICAN

To lnstre proper crodit
please check those tems
balng peidlnthe “ /
column and retumn this
porticn of the volce
wih yots payment

125.9¢&

TOTAL 125.49

e —

Schedule 2-22




/V[ f) NEWSPAPER CLIPPINGS

COMPA MISSCURI-AMERICAN WATER COMPANY f CT Mexico
CLIPPING FROM E 1O ATED PAGE NO, §Z
Pv

“Water & Life...
We mai(“e‘%he connection.”

Vlissouri-American
Water Company

1-800-256-6426

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEST AS POSSIBLE: OVERRUNS SHOULD BE CONTINUED ON NEW
SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF PUBLICATION OVER EACH ARTICLE.

NEWS 5TORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.

Schedule 2-23



(_Pa,r’c\}_f ”6

40081525
7373 W. 107th Street ADVERTISING INVOICE
_ Overland Park, KS 66212
& A f The Sun Newspapers
{ | Kansas City Jewish Chronicle C. HonT
LY B 4 | - Johnson County Business Times
NP N AN Kansas City Narsing News PAYMENT IS DUE UPON
Metromedia RECEIPT OF THIS ‘
PUBLICATIONS INVOICE/STATEMENT. \
(913) 381-1010 - Fax (913) 381-9889
" INVOICE ACCOUNY .
MISSOUR! AMERICAN WATER CORP. 02/13/02 01102528-000
C/O ACCOUNTS PAYABLE DEPT .
PO BOX 5086 . PLEASE REFER TO
MT LAUREL, NJ 08054-1108 THIS ACCOUNT NO.
WHEN MAKING ,
: INQUIRIES. 8
o Reference # |Publ Start Stop |[Code| Description . - Size Rep| Amount Balance
02514897 (30 | a2n3 | 0213 1 |NORTH 3.0 x 10.50 JN55 3499 349.91
Vehior #_____/,7 70 .?3 f
Rymittance f# S
MEc. Infornation__ |
{70227, '
§78e38. 16
: \ \ . ENT, A NT £:L DWED, F--FINANCE CHARGE
CODES: -INVOICE, C-CREDIT, O--DEBIT, P-PAYM ~DISCOUNT £ F'LEASE PA 349,91
AGED TOTALS  CURRENT 1-30 DAYS 31-60 DAYS ~ §1-90 DAYS OVER 90 DAYS
034991 000 ....0o0 __ .__ 000 . ...00e

Schedule 2-24



fog

Media Clipping
Page 1
Company Name / Locatlon Missouri-American Water Company/Parkville
Date: Wednesday, February 6, 2002
Source: Platte County Sun Gazette
Section / Page No. Advertisement
Missouri-American

Water Company

At Missouri-American, we are
dedicated to providing our
customers with a high quality
and reliable source of water;
no matter what the weather.
This commitment was never
more evident, as our associ-
ates faced numerous
challenges as a result of the
recent winter storms, Our
team worked around the
clock to ensure that even with
_the loss of electrical power,;
our customers could depend
upon their water supply.

We would like to extend our
deepest gratitude and
" appreciation to those -
‘associates who worked to
- satisfy our customers.

THANK‘

YQ_U J0ULD BE
CONTINUED ON NI

AND DATE OF
PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDEL 1 U UENERAL AL wavionsN OFFICES AT ONCE.

-

Schedule 2-25



Pt PP —

Qi$j" sz 0 T NOT 17003'07 A I

pRACETH
. . __ADVERTISING INVOICE
Sun Pulillcatlons -
Fcé 2 P.O. Box 12921 -
7373 West 107th Street
oz 1017371 e
Pho:es (913) 381-1010 INVOICE/STATEMENT.
[ INVOICE ACCOUNT
DATE NO.

MISSOURI CITIES WATER
PLATTE COWATER DISTRICT 05/15/02 01104397-000

101 EAST FIAST STREEY
ITEMS AFTER THIS  PLEASE REFER TO
KANSAS CITY. MO 64152 DATE WILL APPEAR  THIS ACCOUNT NQ.

ON YOUR NEXT WHEN MAKING
INVOICE/STATEMENT. INQUIRIES.
RAefixence # |Puby Start Stop | Code | Description Size Rep|{ Amount Balance
02517105 | 30| 0516 ] 0515 I INORTH GRADUATION T. PAREDO 2.0 x 1.79 N55 39.0D 39.C
(70 22/. $2Veo {?cb. /G
CODES: --INVOICE, C-CREDIT, D--DEBIT, P-PAYMENT, A-DISCGUNT ALLOWED. F-FINANCE CHARGE 'PLEI.SE PAY 39
AGEDTOTALS CURRENT 1-30 DAYS 31 60 DAYS €1-80 DAYS OVER 50 DAYS

39.00 0.00 0.00 0.00 Q.00

Schedule 2-26



0262232,

ADVERTISING INVOICE

7373 W. 107th Street
Overland Parl, KS 66212
The Sunt Newspapers ] q (_)D Z/ l 07
Kansas City Jewish Chronicle @ 6
o e e PAYMENT IS DUE UPON
Metromedia RECEIPT OF THIS
INVOICE/STATEMENT.
{913) 381-1010 - Fax {913) 381-9889
] NVOICE ACCOUNT
bate o
MISSOURTAMERICAN WATER CORP, 09/11/02 01102528-000
CfO ACCOUNTS PAYABLE DEPT
PO BOX 5086 PLEASE REFER TO
MT LAUREL, NJ 08054-1108 THIS ACCOUNT NO.
WHEN MAKING
INQUIRIES.

e — it et

Start Stop ) Code | Description

Slre Rep{ Amount Balance

Pub
h2521439 t;o os/11 loort | 1 |nommHHERO SALUTE

B

{7022/ Y?FVo30./¢

20x2.00 N55| 4500 45.0¢

CODES: HINVQICE, C~CREDIT, D-DEBIT, P—-FPAYMENT, A-DISCOUNT ALLOWED, F-FINANCE CHARGE rLEASE PAY] 45.00
AGED TOTALS CUARENT 1-30 DAYS 31-60 DAYS 6§1-80 DAYS OVER 80 DAYS

45.00 0.00 0.00 0.00 0.00

Schedule 2-27




go 322 1y
7373 W 107th Street
s e S 212 ADVERTISING INVOICE

The Sun Newspapers V- /704/‘2 /ﬁ?

;;muas City Jewssh Chroncle
Lows Nurning News PAYMENT IS DUE UPON

" Kansas Cuty Nursing News

Metromedia RECEIPT OF THIS
4 INVOICE/STATEMENT
sy
{913y 381 1010 Fax (913) 381.0889
INVOICE ACCOLUNT
MISSOUR! AMERICAN WATER COMPANY DATE NO
DAVE MANCHON 1114202 01100417 000
C/0 ACCOUNTS PAYABLE DEPT
PO BOX 5086 PLEASE REFER TO
MT LAUREL NJ 08054 1108 THIS AGCOUNT NO
WHEN MAKING
| INQUIRIES
Referorce # tPub] Stat | Stop | Code | Description Size Repl Amount Balance
“lo3s04413 150 | 11114 | 17414 | 1 | NORTH KEEPSAKE T I 20x175 INss| EEOTJ_ 68
CODES | INVOIGE C CREDIT D DEBIT P PAYMENT A DISCOUNT ALLOWED I FINANGE CHARGE beease pa 00
AGED TOTALS  CURRENT 130 DAYS a1 60 DAYS 6190 DAYS  OVER 00 DAYS

68 00 000

000 000 000

Schedule 2-28



grom s = 4ozr22 £78
73TIW 107th Street ADVERTISING INVOICE

Overtand Park, KS 66212
The Sun Newspupers -
Kanzas Cuy }Zm-uh Chromcic V /7 OO 2/[ :
5t Lewars Nursing News
‘I;'fmmv C;rt_\ Nursing News PA‘;‘%EE.:I‘;? g}y'%-‘il}go N
etramediut
ﬂ, P O } INVOICE/STATEMENT

(913} 381 1010 Fax (913) 381 9889

INVOICE ACCGUNT
MISSOUR! AMERICAN WATER COMPANY DATE NO
PLATTE GO WATER DISTRICT 11/21/02 05104397 000
GO AMERICAN WATER SHARED SERVICE !
PO BOX 5086 PLEASE REFER TO
MOUNT LAUREL NJ 08054 THIS ACCOUNT NO
WHEN MAKING
INQUIRIES
Reference # |Pub| Stan Stop | Code | Dascapfion Size Rop| Amoumt Balance

N2529197 B0 11121 {1U21 {  JNORTH PARKVILLE XMAS 1 20x200 NSS 18 00 190

CODES | INVOICE C CREDIT D DEBMT P PAYMENT A DISCOUNT ALLOWED F FINANCE CHARGE PAY 1900
AGED TOTALS CURRENT 1 30 DAYS 31 60 DAYS 61 90 DAYS OVER 90 DAYS
0G0

1900 000 aco 00

Schedule 2-29



) et v e —— it e

o2 42y 25

P Cﬁf SUN PUBLICATIONS, INC

7373W 10Tth Street Overland Park KS 66212

V=17002/07

Prone (51393811010 Fax (3133814730 ADVERTISING INVOICE
The Sun Newspapers (S0)  Kansas Cily Nursing News (NN} _ . _
Sut News Nurihiand (NOR} St Lows Nursing Nows (S} ACCOUNT KO 10013380
«  Kensas Cily Jewssh Chronecle {IC)  MatroMedia (MR}
Intsmet (AN Infernet Nursing News (IN) For Inquines Catf (813) 281 1010
FiNS 75 2702934 Ask for Avcourts Recevablo

MISSQURI AMERICAN WATER C
C/O ACCOUNTS PAYABLE DEPT

PQ BOX 5086

MT LAUREL NJ 08054 1108

Hf‘f 0[

Have your invoicefStatement/Tearsheets

Faxed or Emaled

Call Accounts Receivable for details

DATE Ticket # PUB _ DESCRIFTION REP X SIZE AMOUNT TOTAL
1219/02 | 1218 1032885 | PL Retad Tnemié Adv l JWM 1 2x3 47 10 47 10
"Trains 7 |
invaice Total | 47 10
Received
DEC 2 3 2002
Sharod Sevyizer Cenln

ZONES 1OP Overand Pork North ISX  Shawneeflenexa INE Norheasl 48V BlusVelley OfOL Otathe NG NorthlandiGiadsione 841 Liberty Sun News 9L

Flote Lounty

— e S s e WA e e B Mam At W mem vk e W M M e s e e o e e e A e S e e A o M M M W et Sk TER S e e R T g aem

REF # Amount Paxd

Bited Account Name MISSOURI AMERICANW  1219-1032885

Bifted Account #

10013380

Maka Checks Payable to

SUN PUBLICATIONS INC
7373 W 107th Street
Overland Park KS 66212

Please detach and ratur this porhion with your remittance

Name on Card

CREDIT CARDS ACCEPTED

Cay#

Exp Dale

Amount

Authonzed Supnature

fimc [Jwsa [osc

(T} amex

i

3

H
S N
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“ o

FC@/@/ tfo T eV

* suneusucaTioNs,INC | = /Top 3/ 077

7373 W 107th Street Overland Park KS 86212

Phone (9193811010 Fax (313 381470 l ADVERTISING INVOICE
The Sun Newspapers (SO)  Kansas Ciy Nursing News (NN) i ‘
Sun News Nortfdand (NOR} 51 Lows Nursing News (St) ACCOUNT NO 10013379
Kansas City Jewash Chroocle (JG}  Matrobledia (MM) T
. tomet (11} Intemet Nursing News (iM) ! For inqumes Catf (913) 381 1010
FINg 75 2782944 L Ask for Accounts Recervable
MISSOURI AMERICAN WATER C Have your Invosce{Statement/Tearshoets
PLATTE CO WATER DISTRICT Faxed or Emailed

C/O AMERICAN WATER SHARED

\ Call Accounts Recervable for detaife
PO BOX 5086 {7
MOUNT LAUREL NJ 08054 vy

DATE Ticket# PUB DESCRIPTION REP__X____SIZE AMOUNT TOTAL
wwzad2 | w100 03363, ,PL | Retat Theme adv JwM | o1 | 2x2 | 19 00 1900

|

invoice Total l 19 0o

ZONES 10F Overand Park North 2/SX  Shawmnesilenexa MNE Nonheast 4BV Biye Vatley O0OL Olathe 7NG  NorthlandfGladstone 8/L1 Liberty Sun News 9L
Fiate County

- e o e mm ma T mE e e iy mw fE M M o mm e mm M M M o Ww wE Em R W M e e em m e e = As e -

Please detach and mburn fus porton with your remdtance

Biled Account Name MISSQURI AMERICAN |

Billed Account # 10013379

‘Nameoncand

]Card#

\ Exp Date

Make Checks Payatie to

| Amaunt

SUN PUBLICATIONS INC !

7373 W 107th Street ! Authonzed Signature
i
4

. Overland Park KS 66212 ! _ __
} : lElmc (wvisa Tjose [ Amex
]

7 | -
REF # Mﬂtm CREDIT CARDS ACCEPTED
1128-1033534 T L

oy
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0Z/89,/28082 £9:89 2149263531 ¥Q AMERICAN WETER OO PocE 22

&\ American Water (_;7 <

3808 Chunch Road v PO flox 5008 « kL Laxal. HJ 00054 = (860 7778428 6‘6-@ 1 l

DISBURSEMENT REQUEST

—

Tyee of Disbursemont: (] Check ] Bebit Vouchar [] Record Vaucher
{1 ACH Transfer [ Wre Transfes

Customer Nama: Rotary Augtion

Street Addresg: PO Hox 642 5,0 0 // é 7 5?-

Gity, State, Zip: 8t Paters, MO 6376 \zandor #

Telephone Number: Remittance # —
Fax Numbar: MiSE. {nformation 4y i3 .-

Eaderal Tax iD Mumber:

A3lling Instructions: i} Ragular Mall [X] Cvamight  [(NOP.O. Baxes fur Dvermighy
( Other Spaclal Hendilng Instruetions fasd tx as soeder): Moed Check ASAP & Ovarnight to

oo ey (reifuchead d. StLhadss, o
b2aoy

Diabursament Amaunt: 50,00 Paymant Dete! 02-04-02

Putposs of Disbursement: Comruntly Relations

Purchase Orda r (if appticabin): VONaor NUmbar;
Approved by, éz I
DISTRIBUTION:

Subladgerf wo
Business Unit Object Aecoum Subsidiary Cods Work Order No |, Type | Amaunt
170908 575220 18 50.00

Note: Tho amount of fiunda and payes shouls be supported by dotumentation,
which is to be attachad ta the authorization.

A — —
Picase inclizats the foliowing:
Uity Subeidiary (¥ _
_gn_.ibmlt'ad By Laa Cayandar
Bubmlsalon Date: Febtuafy 4, 2002 _ . _ _
Contact Phona Number {8363 922-8163 [ Extensiwn: 4
Dishursamean! Requirat.doo Revisad: 0171302
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82/64/2002 89:03 3149268531 MO AMERTCAN WATER €O

Program Advertisement Application
The 19th anomal Rotary Auction benefiting St Charles County youth programs will be beld Saturday, Febroary

16, 2002, &t The Columns Bapquet Center. The Ritary Clubs of Cotileville/Weldon Spfing. St Chaxles, St..
_Charles Suntise and St. Peters will be sclling adveniserents for this year’s program to be distributed at the Auction.

1 WOULD LIKE TO PURCHASE:
(1 Fuil Page for $150 Q Hall Page ad for 350
Quarter Page ad for $50 (1 Buosiness Listng far §23

T . )
T LUy
F own ad copy o | oo | B8N RUNE
s& A Page : Page »
Correct Sizes: . T
/ Lo S 0
or = o
/ f‘f ’(j N
[ 1 would like to have an ad preparcd asing my company name and saylng:

4

W .. isaproud supporier of the Rotary Clubs and Is pleased 10 help spansor their ﬁmd-:m.{;ing - ‘
fforts for the youth of our communiry, : L

. : AR Y
MJ O Comgromiations i the Rotary Clubs and 1o ali those kelping o make this fund-raising ouction’:’
M 17 “ a big succers. i h

.-
#

* ﬂ " i.:a;:rmud supporter of Rotary und applawds its commitment 1o help hose i nead in o
Community, S

a _. N o

NOTE: Please attach a busgess card with your company name and logo for the ad. Do not stapler :

mcmmm Retory Auckien, 11.0. Box 942, 51, Petery, MO 6336, WM&ILING—H:WHW“MWH.

1 4 - / / y
Campany or Individual hm../%LZM&H:u havert o
Contact PemDL.@JAL//' fe ""’;/_ Phone 3¢ - 20~ YOORran
Rotary MGWGOW-&)QL,KIJQ_ x Rotary Club s (egd S

CheckMo___ __ _ Check Aame
ﬁkbmrnwwtnmmmsmm

Are Frm Aee e i i amm b - b
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'@—\\ American Water

2900 Ghurch Road » PO Box 503¢ » Mt Lauret, S.J CEO5 » {BSE; 7/ /-8424

DISBURSEMENT REQUEST

Type of Disbursamant: D Creck || Debit Vourher {J Rooord Vousher
[1ASH Transie [ wir= Transfer

SHARED SERVICLS O

Y. .

Name: St .cuis Homes & Lifestyles

RECLIVYED ]
Street Addrass: 1878 Craigshire R,

MAR 25 XgzCity. Stae, ZIp: St Louis, MO 63146
Telaphone Number:  314-542-600C

e Fax Number:

Federal Tax |D Numbar:

DISTRIBUTION:
Businecss Subledger ar Wark
Unit Object Account | Subsidiary Gode Drder Number _ |  Amount |
(170905 _| 5/5220 ~_|1e 50.00

Mailing insiructions: 3 Regular Mail ] Overnight  (n0 P.0. Boxes for Dvernighy

Other Special Handling Instructions eds text as peecd):  Return with enclosad papenvork

Cishursermnant Amount: 50.00 Paynent Daie: March 30, 2002

Purpnse of Dishu-sement; Listing in Annual Baok s
Rl 174

Purcnase Order Mumber (if applicable): Yeador Number: ) {}9 / g 7/ {

S-—’:?
Approved by, f’;,@t ¢

e

Note: The amount of funds and payee should be supporied by documentation,
wiich is to be attached te the authorization.

Plusies inuf e e Jenhywing.

Utifity Suzsidiary 17 — ' I

| Submtted By | DebbieHand\ix _ ] )
Submission Dace: March 22 2092 _
Conlact Phone Namber; 2A44] E06G- 223 | Extengon: )

Discursement Raguest doc Revised: 1271401
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Please complete and returo this furm fo Bst yaur company o s vige in
St Fooues Hames & Lipesicfes mmgazine’s P02 Sewre: Bouk, 9 comprychiensive auide te
resatrees apt prodloets T living wdh
Comglete dr s 8y ns ¢ oosing e category netos 1 best il gous s gy (Fae cwltig -
Catggory Liseags. please remit $30 Tor cach listing Pleas ~etnon 10 Kidle Rovthew, 37.HLL,
1375 Condpshins Ko, 510 Lowes, B0 03146 by MARCTE 51, 2000, wlongt soith your posiwnl,

Thank vou T o e st S Lot Slovies & ifostglost

et
JENRE.Y. 5| ITINEE
_Applivacesf iy s
_Arsuecliral esien
- Arsbitecunnl Thow gtaphy
At
ubinziey
— J7efling ups
_ Cluset [eyiyn
— Couwenas
__Contene o/ Fatnulelies
o Wnkvays
_wywal
. Udnertas
_Fagics

Whitews do: (PACER wTiiefy

e e
_ Feng S
___F aancr Mg e
. Ighwss
__Foor Cocerings
Pl & Wine
—Fowr-Seson R
Faranune & {amess
_ Bagintig & Sopet Cheting
_ Mot Swnfuees w Tk
_ gl
Jlardweoand Fouring
Meating & Cooling
__Fame Acvessawing & Gite

_ bt Buahlen

e "o oo s
Mty Tesper
—_Pyenien Jesine

I niwl

— Eichers & Kaths

—V aualscapefLawr Care

—Lightiage

—lirens

L otamher & Ml
Ml.‘!ul‘.\ Ei|.|_\;.

i W ol wvepinns

_Fua's & Deeks

—Mgpderes £ Voo

__Lnhey:

Vet Elardy

M)
e

-=Mizsours Americen Woter Compeny

U idethrerhead fond

T Lattlziille, B A3338-0290

—_——

ENCLOSED 18 MY CHECK FOR $56 per isting. (MALL BY MARCIH 31, 2002,

mlc;_ﬁg-a“ ﬁ'L\, (-L? Cutpny Naps A1 S5l - Al RIC I g QTR CarlOA )

Saldress f’z-_fﬂ' e Tt EH RO RasED

Clvlarfesdetee  __ _ Say_ mo . 6 3314-0F%0

e Fua

LA — —

—— — — ——

ool _ o oo _ WobiAdihais MV L pdefl fan,

—— ———— e f— —

1878 <raigshire Road - 54, Lauis, MD 53346 « 1 1/542-5000 Fax 3147347 5999
W SEIQUIS I SIY ¢ G

R R TR Ty )
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35/26/2¢02 €9:57 31432p€53] MD AMERICEN WATER CD FAGE B

4674158

Type of Disburswmnt: [} Choex ] Dabit Voucher I71 Rocord Vioucher
O ACH Transtar O vare Toanete:

Custonnar Marwe: St Charies Communtty College Foundation
Stroey Address: 4201 Miad Rivers Mall Dr.
City, state. 2ip: Bt Pelors, MO #2378
Tolbphone Number: 435.922-5472
Fax Numnber:
Faderal Tex IDNumber:

Amecdican Water
mmm-mmm-mmmm-mmm Q‘
DISBURSEMENT REQUEST

L __ il
Disbursement Amownt: 19000 Paymant Data; May 24, 2002
Purpeze of Disbursement: Sponsor Ship and 172 Page Ad Scholarship Fund Raiser for St.
Charles County Comm Collegea.
Puvrchipso Ordar Number {If applicable): yenaar Numbar

Agprownd by:  Ronakt ) Molly

Spevial Handiing structions:  RET MOLLY, Mo- Arerican Wrlet Co.
St. Chadas Distizt, P.O.Box 390, Cotitavilie, MO 83338 ASAP

/~1 Doty 1

M ——
DIB TRIBUTION:
Suuinans Bubledger or Work
Unit ) GObject Account | Subsidiary Code Orrdet Muenbwer Amasnrt
170905 5T520 1§ 1480 00
0.00
0.00
BB
0.00

Note: The amourt of funds and payea should be supportad by documentation,
which s tu be atteched to the authorizaton.

L
Plaate pefonte thy fodowlng. o .
| Hility Subsidmry Mosdub-Armarican Wikar Co, St Clartem District
[ Gubited By_ Ronaid_J Melly
Bubmizsion Duts: Hay 20, 2002 -
Disbursomom Requant doc Reviand: { 1/26/01
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85/28/2082 69:57 3:4920B521 MD AVEXICAN WATER CO FAGE @2

7. CHARLES COMMUNIYY COLLEGE FOUNDATION

Acdvertising/Hole Sponsors
FTH ANNUAL SCHOLARSNHIP

=
Sponsorship of this avent is an Investment in the futura success of students fram throughout the area.
Pleasa join ua at ans of tha following sponsorship kevels:

llllnt JUNE 7, 2002 + wemtnuilie, M0

Fleass chock approprate circls
£ Major Sponsor - $2,000 Hele Spansot - $150 £ Lunch Sponscr - $500
. gno ::Iummm Playe Cauble Exposlre * Sign Gponsorship
= Dno Mulliigen Par T + Holg S n Cours . .
* One Hole Sponaor # Halt Fag :d in GoX Gulde 9 Advertising Only (s00 ad sizes)

= Full-Pago wck Cover of Goif Gulde * Ad in Golt Guide
« Sigmape Nacognition at the Clubhcima 9 By, | cannot paridpara this year but would liks to danate to the Schodarshio fund.

* Four Tickats to Meversbar Event Eiiosdd s b chockfor E3L 2622463 Mo
Contact Name L Phone_¢ 34-522-100B o
Cotnpany Name Co

Addrﬁﬁﬂwmuum,w

Hole Sponsor 5ign Should Bead .& Miswourd
/New for 2002

GOLF (JUIDE J\D Samea ag Last Yegr

——— Fu|l Paga I 210 0 - OO URRRN RPN 3 1 4
" Mol Page (Horiz) 475" x3.75 ___ Hall Page (Vert) 2.25° % 7.75" ...... $65
_ QuanerPagear 226X AT ... ;e i s i e B9

Buginess Card

Pax) Sponsol s
Ay Maang Lirooks Mercury « Amoron UE » Aredstar « Anhausnr-Buack < Abar Homee » Berraa-Jewishvit. Peiers Hasotal « Baua Fune al cuntes
Bax Engindariimg+ £ Luaiksnhaus « G © Jwmed Mechanical Torracting « Cave Spnng (o Crrtat ¢ Chutk Grosp » Cindy Ostmann ¢« Chhzang Nadonal Bank
Coattimat Hormag » C i River EJCHT » Cipt-N-Tikm Lancarnping » Darmion Conalruowen » Duckat Troek Sandasy District » Eg Crow Homags = Fuster Bank
Firgl Contirsation of L. Sharles County * Censesl Motors * Graaber 51 Oharles Derweéntton & Visilors Bumsal + Kohea Tiuck & Aurin Aupeir « Louts R Saur £ Associales
Niax MACSnRn - Stale Farm ¢ MEMG « Midwexd Bankogoirs » M3 Homaa » Orfekor Trua Viug Hardurarg » Patic Corperabhicn s Peott, Ray & Bliver » Promium Homes
Purdrnann Ford * Rarcy Blown] Lhoelnalimr\' » 2 M Wison 4 Ga. = 50| Engineanirg * Stwa, Kokt Ateas] & O'Donnoll, L.C. » Soutwastann Bl = 51 Crearles County
Sovqrrmar Wolkke iog Devepment » 5. ,ohas Burk & T = St _loskph ~a3nh Cate:fHusci sl Wil « Stygar Funeral Homa » T. & Hughes »Ted houte « 73 Dy Agatey
v Knar16 Gotrpesy » Thompaon Cobuer »True Fiiness Technology « U3, Tite « Linin Pantor Back + VArtAgs Nomsg » Yadzor » Wit ver Homea » Xamx Somonsiion

Make Checks Payable 10: SCG Foundation

> 4601 Mid Rivers Mall Dr., St. Peters, MO 63375
Y

For neae ivlarmiion, confact Kathy Sieams at 16335) 322-3472,
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BE/2D7/2AP2 89:R7 2149266531 W0 AMTREICAN WATER CC PAGE 23

\% Missouri-American Water Company

Wishes continued success to
The St. Charles Community College

~ Foundation
On Their 2002
Scholarship Campaign
Missouri-Amcrican Water Company
Is your water provider of choice serving portions of :
Cottleville
St. Charles , St. Peters
Q’Fallon, Harvesier
Weldon Spring
And St, Charfes County

The above is for our half page ad
Plcasc call Ron Molly at 636-922-9008
With any questions.
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)

American Water

3306 Church Road « PO Box 5688 « My Laurad. N OBCS4 » 48G6) T77-0426

DISBURSEMENT REQUEST HO18588 4
Type of Disbursament: {] Cheuk [ Debit Vougher [J Recurd Voucher
[J ACH Transfer [J Wira Transfer

Customer Name: Amateur Sports promotion
Street Address: PO Box 712

Chy, State, Zip: Quincy, IL 62306 .«
2
Telephonme Number: !-\_-\“
Fax Number: \
Federal Tax |D Number: DQO"I B10°2..
—— = ——— P
—— — e =TT T
dlling Instructions: Regular Mail [] Overnight (¥OP.0. Baxes for Cvernigh)
Other Spocial Handiing Instruclions (sad text a3 regdody: Show on check - [nvoice #068379,
k. Benton High School Fall Sports Calendar Ad - 20022003
\-.___‘___‘_ . . ‘.—.“_‘_’
— -

Cisbursement Amouat: §3.00 Payment Date: 741/02

Furpose o DisbursaTent; Benton High Schaool ad on Fall Sports Calendar 2002/2003

Vendor Numnber: 17002567

Approved by R. L. Aimesan, Jr. /d

DISTRIBUTION:

1 Subledger/ wo
Business Unit Object Account Subsidiary Code | Work Order Mo | Type | __Amount

170305 |575220 16 ] £5.00
' 0.0V
0.00
0.00
13.01)
0.00
0.00

_
Noto: The amcount of funds and payee should be supported by documentation,
which is to be attackad to the authoerization.

Ploase indicata ihe fotvang:

Utisity Sutmsidiary i 97~ Missgui _ - - . -

Subwnittod By: 0. Juanita Ballard = _ .
Submission Dale: June 27. 2002 .

Conluel Phona Number; {016) 235-2239 o | Extension: —
Csbursement Raquast.doc Revized: 04/10:02
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AST@‘?

"AMATEUR SPORTS PROMOTION
Jnd o> P.OBex712
Quiincy, I 62306

NSORING ORGANIZATION

gooa\ﬁlu Sporks Cnlendm’
| RBanton Nugh School

SPONSORING omcw:T pterg,
REGEIVED OF_f SSOurt - L0 lm_;.}gc (s,
DATE "“HAOQ._

streer 100D E. S h't_;rhn Pr.

oy ShXeph MO 2w M50
mnaomsv_ranll erw

L anount 3 25,00 ava ad

PADBYCHECK O  casxD
‘.‘!»mmcfsacs PAYABLE TO AMATEUR SPORTS PROMOTION

#QI.E\ESHOWMICEMBE&
ONYOUR CHECK

L/o;%‘s’zﬁ

[Fo220. 575030 ((
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" VIOIEMFFIANIT S 1 ON K
P.0. BOX 904 4%&Faﬁ%§v&§l§v'§g~&xm (o
sT. JOSEPH, HO araan Simels £.0. 3
64502 it @ i (816) 354-2222 - FAX (316} 364-3787 l—_
MO-AMER WATER COD.
1003 E ST HMAARTENS DR o
8T JOSEPH, MO ——
&A504 MO-AMER WATER €0 MO AMER WATER/ST JOE i; '
NET DUE 30 DAYS —
E o - ..‘ ! T
I CiENED D RATET iNOT TTDATES SHHDAY. | EFHME
##ST JOE PROUDA

X CLASSIFD BILL 350.00 1 12/07 FR 4004 35

{ -
Vendor #__ |
T ' - ' Remittancel|#
Misc. Information,

CERTIACATE OF PERFORMANCE: xaTv WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INVOICE WAS TAKEN FRON

. : ——

o g
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ViR AFHBSH S TON
'Np;é? BOX 904
ST. JOSEPK, MQ

&£4502

MO-AMER WATER COD.
1003 E ST MAARTENS OR
ST JOSEPH, MO

CERTIFICATE OF PERFORMANCE: KOTY WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INVOICE WAS TAKEN

! CLASSIFD BILL

[

HO-AMER

KQTV TELEVISION
40th & Faraon Sirests - P.O. Box 8359
St. Joseph, MO 64508
{616) 354-2222 - FAX (816) 354-37687

TATWESL ok %

— e |
kR OALESRERSON 1 i ) |

AOVERTISERS S Fs & 1 74

LISA ALLISON

N O

UATER €CB

MO AMER WUATER/ST JOE B

*&ST J0g

350 .00

VO

MITTANCH

IERRATEN S ¥
: v .

TR EACTUAL GROSS BILLING

Vend
Remi

MiscC.

N '{. _ﬁ: L ?‘ ’-.’t 1 g‘..} {i ;3 ﬂ\ \ £
a7 --‘, .," ,’y ,;1,4 3.‘\ r_ﬂ i i__-J: t -‘\ \:'I'
DRESS|P.Q. BOX [704, T. JOSEPH, MB 44502

" AGENCY.COMM

SSHONL:

el —a kT

350.00

350 .¢
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ST. JOSEPH SAINTS BAST:RALL
P.O. BOX 1363
N1, JUSEPH, MO 64502

279.6377

BilL T

"MISSOUR] AMERICAN WATER
ROBERT AMMAN, JR.

B0 BON 6276

ST IUSERH. MISSUUKT 64300

DESCRIPTION

CORIFORATE SPONSOM

4 RESERYED SEASON TICKETS

WalL SIGN AT PIIL WELCIH STADIUM
FULL PAGE AN SOUVENIR PROGRAM
NIGHT AT THEPARK

Invoice

DATE | MVOICE# |
v 022172002 | 20437 |
oAV
ﬁﬂ%q“

AN

L
t,ﬂ O’i](/q)'
. Ou,( \

bl AW (Ij.
oA
b \.).‘ 2
\__,\ -li\'\\‘ i

I ABCUNI

| 1 500 00

vendor# 1100 2170'

Remittance #__

Wisc. Information

| For all changes in ad conies and wall sigr dzsign
pleuse contuct Peuyy ModMahon at 279-49499 AN,

=

| or 270-1 115 P M. or pepjolimoagicablaps.com.

| Al ad shoeks mre cue by Mearck: 13, 2002

For new corporale level one anmd two:

Sa:nts Representative: Dick Sipes

Or jipwyi@umke com.

Eleise e woabuve sddiess

One year contract is an acditionul $354.00 for e puinting of wall sign.
VWith a ;arec-vear contrzct the painting fee is waived.

Caorporate Sponsor contaed™ §.). Pawlowski ig) 262-3513

e+ stre g S rabante

$1.300.00

Schedule 2-45



Nainls’ Spnasorsiiip
Opportunities

Saints' Scoreboard
Sponsorship**  52.000.00

lartudes:

4 %8 scoreboard paned
- Sames u¢ Level 1 Corporate
Spoasorship with exception of
wall 31gn

~*reguites theees vewr cantr!

Level 1 Corporatle

Sponsorship* S1.500.00
hrcludes:

-Full Page Ac in Souwvealr
Program:

-Tx 10" Wall Sign on ouifield wall
-4 Reserved Ssason or ¥ Genend
Aoimiysioz Seasan Tickos

-Night ot le Pack

* throvw owt the first oitch

* raserved corporate arca

* gererl admisain hekets for all
VOr QUCSES af 1D XITE cost

= separate seating and bleachers
area from general pubiic

* separatc ceneession stand for el)
your food and boverage noeds

Level 2 Cocporate
Sponsorship* 750.00
Tnclud of

-7x00 Wall Sign on vutfistd wal

" *additionu) $350.0C sign painting
fre required. Fee is waived for
Uares-yuar conaacl

Call us for more deiails on any nf
our sponsorship packages!

Saints" Baschall 2796777

Sainty’ Advertisement
Oppartunities

Souvenir Prugram Ads

Foll Pace $s00.00
1/2 Page 3{0.00
14 Page $180.00
178 Page $100.00

(business card sive)
Tris souvenir pragram is ar,
eaciieg il eolof 1 35 page

gmdea dicinbated free 'o alf Dans,

Saints Scorecurd/Roster Ads

Fall Page $1.600.00
172 PPagve S SMOL.GO
1/4 Page S 25000

/% Page § 20000

{(business card size})

This foléec Taster sheat is must for
il wiveruzers! Agl qitick v
grib one of ibe 2w ailvertising
spaces evaileblz on this widely
distribured infarmation stzet

Saints: Licret fuformarion

Reserved Season Ticket

$F120.00
General Admission Season

§ 6000
Reserved Seating 5 440
Gencral Admission & 2.00

Children g 12 5 Loo
Childierunder 6 FREE

Are you lnoiking for other
opportunities to adveriise
your businesy with Suinis’
Baseball?

The Saints arz Jooking for
besinesses to doal l.ems or git
certificates to be wsed for free
aiveaw ays during Saint's home
sames, Conlagt 2 represenrative
for mere details today!

2001 Saints’
Leve| One
Cororate Sponsors

Andersan Ford

Awrsome Natural Cieaners

Bishop LeBlond IHigh School

Breadeaux Pizza

Ca: City Ciuysier

Clayton Paper & Dismibution i
Commerze Bank

Dairy Quesn

[Drowniown Furt itar: Timponiom
kaziz Radie

Firefightars Loca] #77
Hearland Healih

Herizge Bark

KGNM

KQITV

Love oy Hopw Szles

Missouri Air Guard

Missouri Amencan Wuler
Nodewey Vielley Bank

NuFame

O'Malley Beverages

Orthopedic & Saors

Medizine Certer

Pepsi-Cota Goneral Bottlers -
Phoenix Scigntific

St Ju Frontier Cusino

St. Ine Beverages i
St Joreph Cablevision

St. Jeseph Censtruction and
Building Traces Counsl

St Jeseph Foods

St. Jeseph Light & Power/
Energy Or.z

St. Joseph News-Press
Tazo Johm's

UME Bank

Vautterott College

Wendy's

Young & Company

These businesses, along with
many others in the St Jnseph
Arez, help make St Joseph Sainss'
Saseball posaible. Flease support
1hese cotnpanies and businzssas!
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_______/
Yower Horm Steation

KQTVY ST JOSEPH

STATEME
KQTV TELEVISION
40TH & FARAON STREETS-P.O. BOX 8369
ST. JOSEPH, MO. 64508
(816) 364-2222—FAX (816) 364-3787

ot
6.9" Pl
joh0 Y,
MO-AMER WATER CO, ABVERT 1!
1003 € ST MAARTENS 0R AGN/ADY/ A
ST JOSEPH, MO BILLING Dv
64504
STAT!
7
INVOICE DATE OF PAYMENT CURRENT CHARG
NUMBER CHARGE DATE CHECK # DESCRIPTION GROSS AMOUNT  [AGENCY COMMISS
386307 1/81/47 M0 AMER WATER/ST JOE P
TI3BASIGY DS2EBS02 MO AMER WATERSST JOE P 350.00
Vendor __1 100 ga Qg
Remittance #
Misc. Information
REMITTANCE AOQDRESS:P.0O. BOX 204, ST, JOSEPH. MO 6450
PASY DUE AMOUNTS
OVER 188 DAYS OVER 150 DAYS OVER 120 DAYS OVER 20 DAYS QVER &6 DAYS OVER 230 DAYS
L 250,00
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- KQTV TELEVISIDN
INVOIOE/AEFIDAVD 4
ST. JOSEPH, MO
464502

— e =

K
KQTV TELEVISION
40th & Fgmun Streets - PO, Box 8369 p
L — t. Joseph, MO 64508
G~ (816) 3642222 - FAX (816} 364-3767
(T REPRESENTATIVE ., SALESPERSON AR

AMERICAN WATER CO.
1003 E 5T MAARTENS DR
ST JOSEPH, MO

O

TL.ISA ALLISON

Lﬁ' ; ADVERTISEREN:S - 5 |

Tt PRODUCT

|

X CLASSIFD BILL

64506 LEPERIG&N WATER CU. M0 AMER. WATER/ST JOE ﬂ
NET DUE 30 DAYS —
] TURET.. ACTUALBROADCART = F-
STE 2 TME [ Zonfe.] WGFOR | COPY NUMBER RAY
350.00 14 3/088 FR 4004 35
Vendof # ﬂ pafRYio 8
RemitténcTn#
Misc. Ihformatipn
//— B 1/
. “W; ]"
L) .
it | Fl I FRENT /AN, WA
VA FEETD AN
. BOX 90ﬂ 8T. JOSEPH, MO 6450
T 4 ACTUALIGROSS BILLING: AGENCY COMMISSION
350, 00 350. 00

CERTIFICATE OF PERFORMANCE: KQTV WARRANTS THAT THE ACTUAL BROADCAST IRFORMATION SHOWN ON THIS INVOICE WAS TAKEN FRG
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CERTIFICATE OF PERFORMANGE: KOTV WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INV

. KQTY TELEVISION J a“ard K@
1 INVOIOB/ARRDAWD 4 ! . KQTV TELEVISION
2 ST. JOSEPH, MO l—z m 50N 40th & F;{aggsf::o:o P.0. Box 6360 (—
E 64502 "'"m""g'"'"“ (816) 364-2222 . FAX (816} 364-3787
a REPAESENTATIVE SALESPERSON N
. AMERITAN WATER CO. LISA aAlLLISON ]
'E 1003 E ST MAARTENS OR e - —
4 sT JoserH, MO Ve ERooueT —
‘m GATOS AMERICAN WATER E£0Q. MO AMER WATER/ST JOE P 5
_ - JA
NET DUE 30 DAYS
- SCHEDULE . . ACTUAL BROADCAST
M [Tl wm] ¢ [salsv { TIME +RATE 2| NO. {"DATES [DAY| TME [ualime| MG FOR | COPY NUMBER RATI
A ST JOE| PROUDA
X CLASSIFD BILL | 350.00| 1} 4705 FR 4004 SRR
< JL343D
Vend
Remi
Misc
SHARED|SERVICES CENFER |
RECHIVED
]
MAY (8 2002
BY:
REMITTANCE| ADDRESS:P.D|. BOX P04, S, JO FPH, MO 6AS0I
SCHEDULE COST FOR THIS BILLING PERICD ACTUAL GROSS BILLING AGENCY COMMISSION
350,00 350.00 350.¢

OICE WAS TAKEN FRC?
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* - PR e wep—— —
KQTY TELEVISION -
INVQIGEARTTOAVID 4

sT. JU“FPH MO
: 64502

AMERICAN UATER CO.

(70080%
FEW  REPRESENTATIVETNEZGEEe talo
'LISR ALLISUN

Pose Mowiiirassy Station

[y L

40th & Faraon Strests -

KOTV TELEVISION
P.O. Box 8369 F

81, Josaph, MO 84508
{B16) 354-2222 - FAX (B18) 354-3787

ST JOSEPH, MO 1
. &45046 LﬁHERICAN WATER CO. MO AMER UATER/S5T JDE B {
] NET DUE 30 DAYS
P “ ECHEDULE  _zr-aigrsre m&j :
1 Tu| w ] F [sajsu TIME :,-}_ge"!.-‘"ﬁ" £ N0
e s ST JOd PROUD S *
x| [ |cLassiFp BILL | 350.00| 1] 5/03 FR| 4004 :
(105059
Received
JUN 1 ¢ 2002
Siiarod Sefv‘m Center
X A - G W‘ :"-8 ff | __:~b 3 :f: :': ¢ -'r\. ’- -\ ? 1' .
] IN VOLE e |/ AFE SN
MITTQNCE ADMRESS:P.0G. BOX 04|, SIT. JOSEPH, MO F4!
LV SCHEGULE COST FOR THIS BILLING PERIODS 2ediT UALR S EAGENCYICOMBISSION S (E2
350.00 350.00 5
-~ CERTIFICATE OF PERFORMANCE: KQTY WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THiS INVOICE WAS TAKEN
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SI1I0N K
:F N 8 %/ & KQTV TELEVESION
? i T 00?‘20? -
HE JOSEPH, MO St, Joseph, MQ 84508
5 545072 o F e {816) 364-2222 . FAX (816} 364-3787
= ( aspnesemmve SALESPERSON Y[
& AMERICAN WATER CO. LLISA ALLISON C
*{ 1003 E ST MAARTENS DR ADVERTISER PROOUCT s
:'a' ST JOSEPH, MO
¥ 64506 |AMERICAN WATER CO. MO AMER. WATER/ST JOE PJ [ 9
- NETD!!ESUDAYS
" SCHEDULE .- ;.-?;*g«\*f e PR T s ACTUAL BROADCAST
Mm{To|w|[TH| F {sa[sv TIME ] .aaTE < _[No: | DATES | DAY FEiTmE - |-~l-_,i_ﬁl___ WG FOR | COPY NUMBER RAT:
* 48T JOE| PROUD**
X CLASSIFD BILL 3530.00 1| &707|FR| 4004 350
Re
pelved 1707
JUL|T d 2002
Shared Soervices Contor
I
I
I
¥
¥
]
¥
RE*ITTQNCE ADpRESS: P. 0} BOX »"04r 5T. JOSEPH, MO 44502
VL SCHEDULE COST FOR THIS BILLING PERKID.: : ACTUAL GROSS BILLING AGENCY COMMISSION
350,00 350.00 350.0

GCERTIFICATE OF PERFORMANCE: XGTY WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INVOICE WAS TAKEN FROI
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—_—— = —

H
4

* KQTVINVEOICERFSIDANT KG
I P.0. BOX %04 m&FKms;rELEVISP'%NBMBSS C
Pl sT. JOSEPH, MO i St saphy MO AR
- 64502 i S (816) 364-2222 - FAX (316) 364-3787
= ( REPRESENTATIVE " SALESPERSON N
.. AMERICAN WATER CO. LISA ALLISON 1
2l 1003 £ ST MAARTENS DR ADVERTEER PROBUCT —
3l 5T JOSEPH, HO - —
&45056 LAHERIEQN WATER CO. MO AMER WATER/ST JGE PJ u
- NET DUE 30 DAYS ’
g SCHEDULE . ACTUAL BROADCAST
™ wits] F [salsu TINE RATE No. | pbaves [pay|  mme i ] sEC] MG FOR | COPY NUMBER RAT
xS T JOE! PROUD**
X CLASSIFD BILL 350.00| 1 7270%f FR! 4004 ?O? 35¢
i dreacy )
|| Receiyed |
i
x
AUG ~ 92007 |
Sharbd Serviceq Center
REMIT TARCE ﬁD‘PRESS:P.D BOX 1204, S‘T. JOSEPH, MO BASO:
SCHEDULE COST FOR THIS BILLING PERIOD ACTUAL GROSS BILLING AGENCY COMMISSION
350.00 3530.00 350, ¢

CERTIFICATE OF PERFOAMANCE: KQTV WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INVOICE WAS TAKEN FROM

| PVS——_
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KATY phdenb PN g Tk
P.O. BOX 904 % KQTV TELEVISION
ST. JOSEPH, MO ] 401 & Faraon Sweets - P.O. Box 5369 (_
AAB0R Yo st (B16) 3642222 . FAX (816} 364-3787 '
(T e SALESPERSON ::
AMERICAN WATER CO. g L.ISA ALLISON .
1003 E 5T MAARTENS DR S R— . -
ST JOSEPH, MO B T TANEeER FRODYCY -
64506 A@ERICAM WATER CO. MO aAMER WATER/ST JOE Ej ¢
o
: NET DUE 30 DAYS ~—
o Rl ACTUAL BROADCAST

ES |DAY]  TME [-mrfiser] WG FOR | COPYNUMBER | RAl

X CLASSIFD BILL | 35a.00| 1| 8,09 FR| 4004 35

(
9%c\ A

1
|
?
i
|
a
!
! 00
|
!
@
|
i
1
i

al |
() e :
& .fi>\J

4% ‘ 203

Y

NN 7 = W I S /2 N Fid [ PN ARSI/

PEERE NN Yo S S ¢ \ [ | I b 1'.‘_- 5 !

oY Q{y ‘t\J’ Ll- Wil Tl if L\X 5 ) ! _L"rj RN \g/ ‘.;
REMITTANCH ADPPRESS:P.U- BOX P04|, Si. JOSEPH, MO 4502

L
Vo o - SCHEDULECOST.FOR.THIS BN LING PERIODZ: i . ] - ACTUAL GROSS BILLING AGENCY COMMISSION

350.00 350.¢
CERTIFICATE OF PERFORMANCE: KQWWI}M&NTSIHATTHEACTUALBRW INFORMATION SHOWN ON THIS INVOICE WAS TAKEN FROA
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~

CRFWIY O TELEVIS1IONM

[ ] INVQICE/ABRIDAVE 4 KOTV TELEVISION —
.JE St JUSHPH O MO — mugm?mmﬁog&gmms
& 60! o {B1€) 364 2222 FAX (316) 364 3787
= REPAESENTATIVE ; SALESPERSON Y
. AHC R AN WATFR (O LISA &Ll TLON Cf
2l 100t 51 MAARIINS LR prT—— l — ==
g ST JOSE P MU —
" &AT0DS AMCRICAN WaIER L0 MO AMLE WATER [0 S0P 1
| - S
NET DUE 30 DAYS
( SCHEDULE | ACTUAL BROADCAST
o1 {tul w{mi| F [sa[su TIME RATE No | DATES |[DAY| TME |Pf MG FOR | COPY NUMBER RAT
. AU Jul Pk‘uun**
¥ (1ALLTED BILL 370 00 1 14-710 MUl 4004 PO
1 1O<
. 1 fand
i
/'
q
¥
|
. AP A , ) il R .
“\_‘ \\S{r é\_ - |! . :-.'._-_] ‘.’_ /,\:— !—r...a ‘]"‘ L’.
KRIEMITTANCE| ABURESS Bux P04 ST JOSEPH MO [64350.
B L7 SCHEDULE COST FOR THIS BILLING PERICD - ACTUAL GROSS BILLING AGENCY COMMISSION
20 00 320 00 370

CERTIFICATE OF PERFORMANCE KQTV WARRANTS THAT THE ACTUAL BROADCAST INFORMATION SHOWN ON THIS INVOICE WAS TAKER FRO
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Yowr

KQrv 87 JOSEPH

) :/705 X?OX |

KQTV TELEVISION

40TH & FARAON STREETS PO BOX 8369
ST JOSEPH MO 64508

(816) 364 2222—FAX (816) 364 3787

3

110%05
i
I
]
AML RICAN WATLR LO ~ ADVE RT T
1003 ¢t ST MAARIINS DR qu ' AGN/AUV/A
ST JOOE PH, MO BILLING b
64,04 :
38303
" INVOICE DATE OF " PAYMENT - - * CURRENT CHARG
NUMBER CHARGE DATE CHECK # DESCRIPTION GROSS AMOUNT AGENCY COMMISS
1638301 JLO/31/03 MU AMCR WAILR €0 SJUP ll
638302 11730702 [L2366 1 [PAYMI NT
538303 [LL/30/02 MO AMCR WATIR C(O-SJP 370 GO
]
}
)
]
1
!
N
x
4
q
[l
L]
1
Ll
S VAT H T A A M R AN AT 4 I B IR TR
= h f‘ i l;‘Jl:‘\":l _ 3 . el \".( -r\T . u!l‘ TR
REMITTANCE 'aRDRESS P 0 BOX 9044 ST 'JOSEPH, MO —44%50
v - PAST DUE AMOUNTS i
~ ONER 180 DAYS OVER 150 DAYS OVER 120 DAYS ~ OVER90 DAYS OVER &0 DAYS CWER 30 DAYS

Schedule 2-55
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(-f() 3 3"}76 - FIEN Y
ST JOSEPH NEWS~PRESS |

P O BOX 29

ST JOSEPH MO 64502-0029

{816)271-8500

ADVERTISING
INVOIGE and STATEMERI$41375

CURRIWT R ET AMBLY BUE

IRIERTIEMDIGRN] KA

ak BAYS

BLLER ACCOVNT AW AN ARENESS

| BARLER L

AMERICAN WATER SHARED SERVICES
MO AMERICAN WATER CO

P O BOX 5086

ACCOUNTS PAYABLE DEPT

MT LAUREL NJ 08054-1108

11/30/02

B b AZIRUNT NIVELR

ARVERTSERLLIENT W OWEREX

LY/
L

Remitlance #

RETANCE ARBEESS

ST JOSEFH NEWS PRESS
P, 0 BOX 29
ST JOSEPH, MO 64502-00:

,N‘Fh'“\%oé

. Misc Information

R1T01R0f

PLEASE DETACH AND RETURM UPPER PORTION WITH YOUR REMITTANCE
1] ES Mg

HEWSPASEE RIZCREN DT Eﬂm BECTR D47 TR SRR SnaRIRS
104373 . waws .. ...| BALANCE FORWARD . .. . . . [  _ JENY PR P I’o — FT303
11/1 118379 VETERAN'S DAY TAB 1 6C
i _ i —-‘h-‘- - o .
eceiven
! GBC 0 9 200
I ) I D = o - i""-;cqu o

@UER I BATS

TRTAL s 4L B

"UHARBFLIED AU

MO AMERICAN WATE
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ST JOSEPH NEWS PRESS o211 26T

PO BOX 29 08/01/02 - 08/31/702 MG AMERICAN WATER CO
ST JOSEPH, MO 64502
(816)271-8500 1 1065 53 NET 15
34385511 368 51 373 96 363 06
1 08/31/02 AMERICAN WATER SHARED SERVICES ST JOSEPH NEWS PRESS
MO AMERICAM WATER CO F O BOX 29
P O BOX 5086 ST JOSEPH MO 64502-002
05540 ACCOUNTS PAYAERLE DEPT

MT LAUREL NJ 08054-1108

| QD0
\ 2.
RHOI“O _:.’(-.JJ 083‘0

**%* REPRINTED BILL *** i
07/31 | BALANCE FORWARD 1 463

08/05 67015340 Payment on Accouht 726
08/31 34386101 Finance Charge 5
08/31 116733 40TH ANNIVERSARY 3x61 1 363

181 20 17

AD

368 51 373 96 1105
ST JOSEPH NEWS PRESS (816)271-8500 _
i
34395511 08/01/02 — 08/31/02 05540 MO AMERICAN WATE j
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. NEWSPAPER CLIPPINGS

COMPANY NAME _MISSOURI AMERICAN WATER COMPANY DISTRICT __St. Joseph
CLIPPING FROM__St. Joseph News Press ___ DATED _08/31/02 PAGE NO. A3

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE CONTINUED ON NEW SHEET. DO

NOT USE THE BACK FOR PASHNG PURPOSES. PLEASE INDICATE NAME AND DATE OF PUBLICKIN OVER EACH ARTICLE. NEWS STORIES SHOULD BE
FORWARDED TO GEMNERAL AND DIVISION OFFICES AT ONCE.
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CILLING PERCD ADWE B RSEIOLID YT FeAME

ST. JOSEPH NEWS PRESS

PO BOX 29 Yo 277 D201 /02 — 00/30/023
ST. JOSEPH, MO 54502 {727 ettt
{816)271-8500
ADVERTISING
INVOICE and STATEME'M“OmS _

2 EDACCOLNT NAME ANDADIRISS SERITTANCE ANDARLY

EILLING Darl

09/ 30/ 02 AMERTICAN WATER SHARED SERVICES ST. JOSEFH NEWS PRESS
‘ MO AMERICAN WATER CO. P.O. BOX 29
P O BOX 5086 ST. JOSEPH, MO 64502-00:2

ACCOUNTS PAYABLE DEPT
MT. LAUREL NJ 08054-1108

ADVEFTIBERCLIE T bl

= I NOD 0708
@ﬂ_o\ 056'4036"0 | @}

' i mmmmnnmmummonmmmmmm o T
| 08/31) - BALANCE FORWARD . . A SR I S e T 1-
09/30] 34401762 Finance Charge ] 11
| 09/30{ 117811 _ _ _ | WATER & LIFE . _ 3x6x)_ . . 1} __.__ ... _37¢F
181 20.88

SURARMLED ADUNT TOAL e HGUNT

[41] £IRELHT NEY AMCUNT Dart "E Ve DAY
1,492
\—___.,-/
ST. JOSEPH NEWS PRESS (816)271-8500 * LINAPPLIED AMOUNTS ARE INCLUDED IN TOTAL ABOUNT

34401063| 09/01/02 - 05/30/02| 05540 MO AMERICAN WATE

| N
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- Rlael k¥
THE SAINT JOSEPH TELEGRAPH ‘ St;t em eﬁ:t)
PO BOX 1087 Yo21059¥
ST JOSEPH MO 64502-1087 DATE ]
92002
A NS 09T
T0:
MISSOURI AMERICAN WATER CO - z
ATTN TONY PARAINO Received
535 N NEW DALLAS RD
ST LOUIS MO 63141 JuL 16 2002
Shared Sorvices Contst
30,6
[7oz2l. 770
AMOUNT DUE AMOUNT ENC.
$1000
DATE TRANSACTION AMOUNT BALANCE
02128/2002 | Balance forward - 100.00
0372512002 | PMT . . -100.00 0.00
032812062 SOUTHSIDE EASTER EGG HUNT PROMO 16.00 10.00
% @M,ﬂoéﬁ &
39%.00
CURRENT 1-30 DS{Y’g PAST | 31-60 %AJ';S PAST | 61-9D EE\UYES PAST 0‘{)5:8?_00%!]\5‘/3 AMOUNT DUE
10.00 0.00 0.00 0.00 .00 £10.00

Thank you for your patronage. if you have any questions about your statement, piease cail 364-1323.
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SN A Jociint 63

. 535 N, Newleltas R4

- THE ST. JOSEPH

.’ T P.O. Box 1087 - .
&MMO'MSOZ"

' lNVQICE

L.

T Yoz $392F
eo 526611

_M&Mb@ih é.

SHIPTO

oz o .

[ ADDRESS

£76 -22{-2294

Sl'ﬁi!‘E.ZlP

CUSTOMER ORDER NO. DATE . .
_ l6-3 2 |
.~ {ORDERED.] SHPPED | - PRICE | UNIT | 7.AMOUNT - -
-3, 0)) i
o s It

/70221 .575030./6

2o /| - OK fup
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— -

o o Ay ey
NVOI 8!, Josaph, MO 64502 ( :

AD ADDRESS
. 535 N Neey Betlss Rovret
CITY STAIE ZIP ) Aw {f{q/ _ 4175_ CITY STATE 1P
Exs—mﬁ%mno Isommf ’ YERRES Jm Fﬂ-—‘ﬁ- —
. i
102442 Ixs e "act Bty fren frt Tolper 29 oo
fo-31~ V‘f_'/u—_vz.-_. Wade, ¥ Lofe. 20 oo
' Received :
,B o NGY—8-25a2 :
\Z&&A-A % / . }
C—t— S tep /57 =
EZAdams £840
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doo §152 ¢

THE SAINT JOSEPH TELEGRAPH

PO BOX 1087 g I

ST JOSEPH MO 64502-1087 & ——
279420002
TO:
ST LOUIS COUNTY WATER COMPANY :
C/O AMERICAN WATER SHARED SERVICES veeiors 1100 64
ACCOUNTS PAYABLE DEPARTMENT £ndo? 7
PO BOX 5086 Remittance #
MT LAUREL NJ 08054-1108 Misc. Information
AMOUNT DUE AMCUNT ENC.
£100.00
DATE TRANSACTION AMOUNT BALANCE
113072001 Balance forward 10.00
127202001 |1/4 PAGE DISPLAY AD . 90.00 100.00
|70 224, S750TC . 1&
1-30 DAYS PAST 31-60 DAYS PAST[| 61-90 DAYS PAST OVER 90 DAYS
CURRENT DUE DUE DUE PAST DUE AMOUNT DUE
90.00 0.00 0.00 \\ 10.00 0.00 $100.00 |

Thank you for your patronage. If you have any questions about your statement, please call 364-1323.

Schedule 2-63
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THE SAINT JOSEPH TELEGRAPH

| 1o T ey

Statemen
PO BOX 1087 quzlos’%‘ t
ST JOSEPH MO 64502-1087 OATE
792002
NI 00N
TO; .
MISSOURI AMERICAN WATER CO : 7
ATTN TONY PARAINO Recetved
535 N NEW DALLAS RD
ST LOUIS MO 63141 Jut 1§ 2002
Shared Services Cetiter
70 /&
17 222! 27O
AMOUNT DUE AMOUNT ENC.
$1000
DATE TRANSACTION AMOUNT BALANCE
022812002 [ Balance forward : 100.00
03/25/2002 PMT . -100.00 .00
0372812002 SOUTHSIDE EASTER EGG HUNT PROMO 10.00 10.00
CURRENT 1-30 Dgzg PAST 3180 EI)DAUYS PAST | 6180 %fé‘: PASY ofARS$‘°D?J‘EYS AMOUNT DUE
10.00 0.00 0.00 .00 0.00 £10.00

Thank you for your patronage. If you have any guestions about your statement, please call 364-1323.
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el

boo §152

THE SAINT JOSEPH TELEGRAPH

PO BOX 1087
ST JOSEPH MO 64502-1087

&

L DATE
292002
TO:
ST LOUIS COUNTY WATER COMPANY
C/0 AMERICAN WATER SHARED SERVICES vendor & T 7’00 ’bq";L
ACCOUNTS PAYABLE DEPARTMENT Ve '
PO BOX 5085 Remittance #
MT LAUREL NJ 08054-1108 Mise. information
AMOUNT DUE AMOUNT ENC.,
$100.00
DATE TRANSACTION AMOUNT BALANCE
11/30/200} Balance forward 10.00
12202001 | 1/4 PAGE DISF(’LAY AD 90.00 100.00
Sam 6 AS Zppp—
| 7o 22s. S7TOTO NG
CURRENT 1-30 06;2 PAST | 31-60 ooiﬁres PAST(] 61-80 %LYES PAST ov;s:s sTaoD%»\EYs AMOUNT DUE
80.00 0.00 0.00 \ 10.60 0.00 $£100.00

Thank you for your patronage. If you have any questions about your statement, please cail 364-1323.
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o L e e U b e AR AR

St. Joseph
. 11

DISTRICT
DATED _12/19/02 PAGE NO

COMPANY

¢
Q
=
o
Q&
w—d
(&)
+d
L]
&
a
7
=
T,
Z

g 3 \_JII_L.N
w
IR
3o
g0
OF 8
QE%
UUW
Er&
230

COMPANY NAME _MISSOURI AMERICAN .WATER

CLIPPING FROM The St. Joseph Te_{eqraph
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S{". Lo——uJS

SL@/ Jos§15 26
S“burban loumais Mﬂg:::;i:ing Invoice and Statement Pae 1of |

Advestiser/Client Name
1714 Deer Tracks Tral 104439 MISSOURI AMERICAN WATER CO
314) a%z%ﬁﬁm(;i;%}n 4244 iy BTy Bilng e
(314)022-2292 FAX(314) 62 12/31/01 - 02/03/02 104439 02/03/02
Statement of Account - Aging of Past Due Amounts
Current 30 Days 60 Days Ower 90 Days Unappled Amount Tolat Amount Dua
150.30 0.00 0.00 00 0. 150.30

Fincing the Fight persoit o fill thz position

MISSOURI AMERICAN WATER CO Aoesnt have o vework

535 NORTH NEW BALLAS RD Call (314) 821-1555 or (800) 66—32.

ATTN ACCTS PAYABLE Suburban Journals - Recruitment Advertisiﬁ

ST LOUIS MO 63141
For Billing Inquiries Call
(314)822-2292 Ext207

BALANCE FORWARD 153z2.20
0L/28 asao2 PAYRENT BY MAIL 1L32.20-
0e/03 ¢ INVEOO293L1S HISSOU/PO®ANTHONY PARAING 3XL.00 &+3500 TN 150.30
PRODUCT/S: aa .
x ¥ % PRODUCT 7 S LtLEGENTD * X x
80 FLORISSANT/BLK JACK-NORTH |70 22 1.

5--75"630. /G
venaor#._ 9 0| 031

Remitran-.

o L —

WS wmone LAY

Please Return This Portion With Your Payment

Suburhan Journals == e

104439 MISSOURI AMERICAN WATER CO
Cumrent 30 Days 60 Days Over 90 Days Unapplied Amount Total Amouni Due
150.30 0.00 0.00 0.00 0.00 150.30
Amount Enclosed
PLEASE REMIT TO: s
KANSAS Gy MO 54180 -

SID‘IHEI"IIJEEII:IDED[]D[]J-SDBD
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A

e

7 Media Clipping
Page 1
Company Name / Location: Missouri-American Water Company/St. Louis
Date: Wednesday, February 6, 2002
Source: North County Journal

Sectian / Page No. Advertisement

Exciting News

"W at Missouri-American are honored 10 serve you

{OI' YOII

W shark you for putting your trust in us. and hope that your experience

& Your Family

now and in the finure & both enjayable and beneficiai

On {anuary 23rd, Missouri-American
completed its purchase of the Florissant,
water system. We ate privileged to
welcome the City of Florissant to our St.
Louis County setvice area.

At Missouri-American, we look forward to
putting our technical experience and

dedication to world-class customer service
to work for the residents of Florissant.

¥f you have any questions regarding our
company, or need to contact us for any
reason, please feel free to call qur toll-free
customer service number:
1-866-430-0820.

\ Missouri-American
\\\\Watcr Company

INSTRUCTIONS: PASTE CLIPPING ; OVERRUNS SHOULD BE
CONTINUED ON NEW SHEET. DC IDICATE NAME AND DATE OF
PUBLICATION OVER EACH ARTIC \L AND DIVISION OFFICES AT ONCE.
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3905 Ghurch Road » PO Bax 5088 « Mt Laurel, NJ 08054 « (366) 777-8426

DISBURSEMENT REQUEST
Type of Disbursement: [X] Check [} Debit Voucher 1 Record Voucher

(] ACH Transfer ] wire Transfer

Customer Name: Webster-Kirkwood Times

Street Address: 122 West Lockwood

City, State, Zip:  St. Louis, MO 63119 Vendor#,foﬂlﬁg/

Approved by: et %ﬁ

Special Handling instructions:

Telaphone Number: Remittance #
. ) W— EDE
Fax Number: Misc - nformation (78 80 3
—
Federal Tax 1D Number:

Disbursement Amount: 375.00 Payment Date: \
Purpose of Disbursement: W
Purchase Order Number (if applicable): Vendor Number: Q’)’ _

DISTRIBUTION:
Business Subledger or Work
Ugit Object Account | Subsidiary Code Order Number Amount
\17015120 1 105275 375.00
0.00
0.00
0.00
0.00

Note: The amount of funds and payee should be supported by documentation,
which is to be attached to the authorization.

Please indicate the following:

Utility Subsidiary MAWC-St. Louis

Submitted By: Donna McPherson

Submission Date: February 21, 2002

Conlact Phone Number: (314) 996-2302- | Extension:

Disbursement Request.dac . Revised: 11/26/01

e
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Media Clipping

Page 1
Company Name / Location: Missouri-American Water Company/St. Louis
Date: February 15-21, 2002
Source: Webster Kirkwood Times
Section / Page No. Page 2 - Advertisement

 Exciting News

for You

Ve thank you for putting you— trust in us, and hope that your experience

& Your F‘amily

now and in the fiture is both enjoyable and beneficial”

On February 8, Missouri-American completed its purchase of the Webster Groves
water system.We are privileged to welcome the City of Webster Groves
to our St. Louis County service area

At Missouri-American, we lock forward to putting our technical experience and
dedication ta worid-dass customer service to work for the residents of Webster Groves,

If you have any questions regarding our company, or need o contact us for any reason,
please fee! free to call our toll-free customer service number: 1-866-430-0820.

“Dedicated to Service, Focused on Solutions, Committed to You."

Missouri-American

\\‘\\Wat@:r Compaay

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE
CONTINUED ON NEW SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF

PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE. ‘]

’
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\_\‘-\\ American Water

335 Church Read « PO Aax HCRE « ML L auccl, N 08034 « (38€) 777-8426

DISBURSEMENT REQUEST
Type of Disbursement: [] Chack "] Dasit Voucher [ Record Youcher
[1 ACH Transfer _JWirs Transter

—

BY:

SHAREDSFR & | & KX
Al - Jopliv Parks & Recreation
.Jloe Becke: Stadun

s e . tio Rose Anne Munson
Vel 13 o ;Blrest Adress: . aqs b 390

City, Statp, Zip:  Joplin, MO 64804
— Telephone N

Fax Nurmber:

b
Customser Wamaea:

mber:

Federal Tax [D Number:

Mailing Instructions: (] Regular Mail [A Overnight (MO P.0. Boxes for Overnightt

Other Special Handling Instructions (e fex* as ceecedy: Pléass send enstoscd agreement
with chack.

Dishuwrserrent Anount: 275.00 Poymenl Uate: ASAP

Furpose of Disbursement: Advertsing Space at Joe Becker S:adium

Purchase Crder Number {if applicable): Vancer Number.
P 1700/8
DISTRIEUTION: - O/ :
Business 1 Subledger or Work i
Unit Object Account + Subsidiary Cade Order Number [ Amaunt
179221 | 575220 ) 16 _127300

Note: The amount of funds and payee should be supported by documentation,
which is to be attached to the authorization.

_Pleass indicate the following:
Ltility Subsidary. 17 L
| Subrited By. DebYic Hendrix

Subrission Date: | March 18, 2002 _
Contact 2hone Number: [Fi1)435-2223 Extension: .o
Lusburseme 1t Reqaestdos Revisedd: 1204401
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\‘.

12002 30e BeckerKence ‘SignAgicement:;

- ="’.-v- -

T apree Lo parchuss advertising space a1 JOE RECKER STADIUM, 3rd and Hizh St.,
Juplin, Missauri, for mysclf or niy business.
Purchase options for the fence siyn spoce are as _follows:

8’ wide x 8 high 16* wide x B8’ high
1 yewr purchase....omen.... 527500 I year purchase.....n . $560.00
2 year prrihastos. e 3500.00 2 vear purchase.errn..... $1000,08

T choose 10 purchase a _1  year contract on & sign spacc size _8 X _8 _ for the amount
of:

§.275.00

The arrsngements for the contracting for, design, painting. susernblivg, and delivery of the
tinishod sign is the sole rosponsibitity of the Purchuser arxd the sign enmpany they choose. The
signs are to be made of standard sigh material, 38" MDO board or equivalent, or a Alumilite
material, which may have a kenger product life, and all must be able (o be Justened 1o the fence by
hangers that we will provide. The care and maintenance of the sigm s the sole responsibifity of
the Purchaser and their sign company and not the responsihility of the Joplin Parks and Recreation
Department.

Sign spaces are available on a first cone basis once pavment for the sipn space has been
taken carc of, The Purclastr can pay [0F a rwalti-term contract all in advance or the Purchaser
may puty for the second and third year within 45 days of the contract date. Persons not paying
within 3¢ days from their renewal date may be subject 10 4 20% late fee and/or removal of thr

sign.

Purchuser's mame:___ Missouri Ameeicar Water / Tony Paraing. .

Address:__ SISN New Ballas Rd Make checks payablc;
Joptin Parks & Recreation
City: 5t Louis, MO ) “Nored Joe Becker Fence Sign Projeci
Phane:_ ___314-991-340M4 . Amount Dues 275.00
W7/ @@@ Amount Paids__
Purchaser Signature

Renewal (X3 MNew | )

Joplin Parks & Recreation Representative Date:_3/12/02

Space #:__12 .

Mailing address: Joplin arks & Roereations
Joe Becker Stadium l'ence Sign Project
10 Kese Aemie Munson
1802 E. 32 Street ~ Japlin. MO 64804
Information (4 | 7) 624-1851
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. Yo)fFo 242
5 ® The St. Louis Regional Chamber & Growth Assn.

St. Louis Welcome Book
published for The St. Louis Regional Chamber & Growth Assn.
by Towery Pubfishing
A Division of Publishing Enterprises LLC

Invoice

Bill to:

Missouri-American Water Co.
535 N. New Ballas Rd.

Saint Louis. MO 63141 1l LOOK

ProjectiD: STLGO2 (lnvoice #: 063433 ) CustiD: 6302816

Invoice Date: 5/9/2002 Satesperson: HOUSEZ2
You have ordered the following:
- Amount
Special Section markelplace. 1/8 page. horiz. 4/c $495.00
**  Towery Notes
Tax: $0.00
Order Total: $495.00

Mazke check payable to Towery Pubtishing
To ensure proper credit, please include your customer number 0302816 with payment.

Pt mmes e e e ae s - [-.’_'? o ,42;'2_ !- g-ew?_r_.o.?.o ‘ /,,é, - - e e

) Towery Publishi . L
Remit payment to: 4 Divisio: o;sp,::;gismng Enterprises LLC Questions about this invoice? Please call:
c/o Oxford Commetcial Funding, LLC {901} 251-7000 or (800) 766-0714
P.0. Box 952056 Fax: (901) 251-7001

St. Louis, MO 63195-2056
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Media Clipping

Page 1
Company Name / Location: - Missouri-American Water Company/St. Louis
Date: 2002 - 2003
Source: - : St. Louis Commerce Magazine “Who’s Who"
Section / Page No. Advertisement

Missouri ~American Wat

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE
CONTINUED ON NEW SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF

PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.

ki
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qoifo 244
101 CHESTERFIELD BUSINESS PARKWAY = CHESTERFIELD, MO 63005
{636) 532-3399 « FAX (6b3h) 532-7446

TSCXJDE>FTEBYE
INVOICE Service Directory

| DATE: 06/13/02

Missouri-American Water Co.

535 N. New Ballas Rd. ACCOUNT NUMBER:
St. Louis, MO 63141

L4

[
en
o
R
-.J

AMOUNT DUE: $275.00
AMOUNT REMITTED:

PLEASE DETACH AND RETURN WITH YOUR PAYMENT

CHESTERFIFLD CHAMBER OF COMMERCE

Membership Service Directory and Buyers' Guide Ad (Half Page) $275.00

20U SeIANS PeES

2007 9 1 NAT

panvsay
Thank You For Your ContimUing Support Of The Chesterfield Chamber Of Commerce

Ch tieid Chamber of Cov berstip dues and purchase ol Chamber publications and servioes may be lax deductine as ordinary and necessacy business expenses
T T -However, Chesterfiefd Chamber of Comrmene dues, gifts, contibutions and senvices ars nol tax deductitle as charitabla contributions for fadaral incomme kzx purposes,

[ 70221 §7530 /4
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—2332 i3:a7

/ ONY VALAINO

I‘hank you for ;furchaélng an ad in the “7
of how your ad will appear. Please look over

PLEASE FAX
309-6

P.a2

| FROM: KO/ZL/ ///,(«5:5
L This is a copy

LY, SIGN, AND FAX BACK.

(BACK TO DAY!

91-2222

S\ Mo -Ancrion oer Conpa

 Proud Sponsors of Pattonville
High Schoo! Athletics

ONE OF THE

FOLLOWING & 51GN BELOW

X

Above ad is correct

Corrections as noted
on above ad

“Witer & Life...
We Make The Connection.”

AD SIZE: _/7/L__ "RATE: $i/o_

SIGNATURE XM 2 6(\

COMPANYNAME X"“fﬂ WP - fangmr e ORI

PLEASE REMni PAYMENT TO:

ROYAL PUBLISHING ¢ 7620 N. Harker « PO Bo# 3939 Peoria, IL 61612-3939 « (309) 693-3171

i L
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St wTnres sty sy
S ; ' k Advertlsmg Invoice and Statement i ! |
1714 Deer Teacks Trad J104439 MISSOURI AMERIC
i | T e S
@ CEDIDS 43 1238217 11/04/02 12/01/02 J104430 12/01/02
Statoment of Account - Agmg of Past Due Amgunts Terms - Net 30 ;
Current 36 Days 60 Deys Ower 80 Days Unapphed Amount Total Amourt Due | ;
$500 00 $0 00 $0 00 $0 00 $0 00 $500 00
i fing e FIGAE Persor o Gt pazite
doesn't au. s bty u}»

MISSOURI AMERICAN WATER CO

Call (314) 821-1555 or (800) 766-3278 today

231%0%1&:_ NEW BALLAS RD
A S PAYABLE Suberban Recrudment
ST LOUIS MO 63141-0000 Joumals
For Billsng Inqurries Call
) (314)822-2292
Date  Invoice# / Descriphon SizefUnts/UOM Rate Amount
BALANCE FORWARD oe
312/21 JHARLYT7?0D TONY/0LD RE9BBOJSPEAY 2 OX & DO™ s00 0o
FULL JOURNAL PREPRINTS 10 oOIN 50 OO
TOTAL DUE s00 oo

AEEEREEREXRNR AL R L ER AT EALREE T EF AR LT RRTS AR EER R AR XX RS
xs2¥xx THANK YOU FOR ADVERTISING WITH US TEEEERE

¥FREEE HAVE A GREAY DAY EEXXKE
EEEXXEXTEIERRRERRETXTAXIAREETREER AL FAEL XA LRERERERE

Please Return This Portion With Your Payment

KANSAS CITY MO 64180

AdvertsariClenl Nytiher AdvedtrseriChent Name
J104439 MISSOURI AMERICAN WATER CO
ur ou Béimg Penod Baiad Account Numbor Bilmg Data
11/04/02 12/01/02 J104439 12/01/02
Cunreat 30 Days 60 Days Cwver 80 Days Unappked Amount Total Amouet Due
$000 $0 00 $0 00 $500 00
PLEASE REMIT TO Asmount Enclosed
PO BOX 805108 s
]
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Media Clipping

Page 1
Company Name [ Location: Missouri-American Water Company/St. Louis
Date: Thursday, November 21, 2002
Source: Suburban Journals (Old News Boys Edition)
Section / Page No. D6

Mssouri-dnerican Water Compey

“Water & Life... ;. '. I

'*oud Sp(;)nsor of
Old Newsboys Day

INSTRUCTIONS: PASTE CLIPPINGS NEATLY, USING AS MUCH OF THIS SHEET AS POSSIBLE; OVERRUNS SHOULD BE
CONTINUED ON NEW SHEET. DO NOT USE THE BACK FOR PASTING PURPOSES, PLEASE INDICATE NAME AND DATE OF
PUBLICATION OVER EACH ARTICLE. NEWS STORIES SHOULD BE FORWARDED TO GENERAL AND DIVISION OFFICES AT ONCE.

PRI
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Yo2 4 FSTL

P -

Advortiser Essonri - American Wmmmﬁytzml Twoice @
Agency Direct Account - no agency {1034) lvDae
Buryer Paraino Tony Yomms Net‘ 2&302102
KMOV-TV Salssparson m Brandi (1165) Contact  gs30
DKMOV . Lo, v 515021 e 1y A0 BAType  Standard
) ) Product Utilities {1097} Pariad FAR002- TN
Brand Utilities {1100} coop No
" . Asd T LocafSpot Direct
Missouri - American Water wm m N
Company Bemo 13012002 1:42:
Mount Laurel, NJ 08054 Comments Bias #21
s DR
[St. Louis (KMOV) OFFICIAL BILLING INVOICE
toe frype | schediden Schedde DaystoRn | ArTime nggi_l Copyf1SC1 amount | Remarks
61 [SPOT | SSTAM-D00AM  Iror wmrk (1100 Tu e ThEr 7713/ 5750 (] 0030 Everemketheconmect 1500
E_E: 10:00A1- 5:00PH_ {pecwom oTueThFCTAS0 _JOTAYO2 MESSIZM (TR Q100 s
120 1000AM- SD0PM [ per weak (2)M0.TuWe, Th Fr S5 e T Xt Jiacomuering 2S00
] Pe22.1.
S?2yo639.rL
Aol
Alg - 5 /
q A0z
Rty
2 Se,
T e,
We hat the actual praadeast information S A e e oo Ay e
on :smokcemstakenfromtlwoﬁﬁuai program jog. SEranet o — e

|V WA
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Yo 247570

Atyertiver Missourt - American Water Company (269% [imis 122413
Agsucy Direct Account - no agency (1034) wbat  apepop
Buyer Parino, Anthony Torms Net 30
KMOV-TV Salesperson  Buzzelta, Brandi (1165) Conract  1ggs0
P.O. Box 502641 ph: (314) 4446333 Bill Type
@ KMOVW st Lo, 40631502641 f (314) 444-3367x e
Utiiies (4097}
Brand Utififes {1100} co.op No
Aed T, LocalfSpot
Missouri - American Water Eetotine Direct m -
Company Demo Yo 3
P.0. Box 5086 Revision
Mount Laurel, NJ 08054 o Comments 500 a L’L 2 %3
Louis (KMQV) OFFICIAL BILLING INVOICE
une fiype | scheculen Schede DaystoRun | ArTame  flangt| Copy15a Amount | Remsrks
Do LZ00PM-L 26PN | Per ek (13 M0 Yo W0 F {082 12:20:59PM (Fry _ 00:30] wempkntheconnoct 27560
o 50 SO I0-00AM  [iher wosk (1057 1002 S:i3: AN (54~ 003¢] wemkethecomnect $100.00
Pn"‘g—mm Jror week (35 R F14:46AM (Sef~ Bc50] Wemaketheoanect F90.00
50 JGPOT | G00AM-THD0AN  fier week (1150 O 240 a8 26N "% wemakicthecomect 410000
e T GS6AN | Por ek (1150 TRFINIL 555 030M (G O weRRkcthoaTwedt 200
'ﬁ‘.ﬁ"% EOAH-THD0AM [ er woeck (10,5 e B T e W WotEkeRnect $2600
A0 TROT T BN SO0 fre vk (50 OBy VSN S o] skt 0050
F-1 SRPM- 65PN Irer week LS JORI0M0E Sk iPM [ weerkctheconnect 0
7022, S AV oTFe./b
Received
SEP{3 - 2002
Shared % Contwr
--;"'_.F“
i
We Warvant fhat the actual broadcast information sHown i A
on invojce was lakenJ'omtheofﬁciai program rog
. et Tokad &1 AYS NN
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Jo 224726

Advesticor Missoutl - Amesican Water Company (2633} {involce ﬁ._
Agescy Direct Account - no agency (1034) tov Date -
Buyer ParainoAnthony Teas :33’?02
KNOV-TV Salesperson Buzzea, Brandi (1165) ¢
BKNIOV P.0. Bax 50264 zupmmm S Type 18659
St. Louts, MO 63150-2641 (314;( 14;;;;3367: Slandam’
: - . :tn:w w&ﬁu X Mo
Missouri - American Water Cethieadting Package
Company Demo Gen.Date  10/4/2002 11:46:05A
P.0. Box 5086 Revision O\ 2 PRI
Mount Laurel, NJ 08054 Compers. Y O\ S0 24
o CRY
OFFICIAL BILLING INVOICE
schedve DaystoRun | ArTime  liengs] CopyTsa Amoamt | Remarks
Per weck: (2340, To 0. TRFE TL AWHERICAN WATER | $600.00
Per woek QLo Te TR HAKHERGAN WATER | 450080
1har wack (B0, Tu e THF Th ARMEVCICAK WATER, 7580
{Pormesk {210 Tu e TRy T ANMERICAN WATER §775m0|
[rermesk iy vearrthetheconnect §i0c.00]
Yoy week (2150 weatlethecsinect $125.00
Por weck ) 5a wemaketneonnect $17500
Per week {1),5 W m....!.: -~
Pt vk £),505 wemakethaotrmert $50.00
e ween (L) 50 wenphctheoonnect $230.00
Per wosk (1150 wenaNcheoonnect 350,00
AT
We warrant that the actual broadcast information sHown S e Erogs Total msgﬁ Toul S0t
om?is invojce was taken from the official program Jog. Lm‘ & i ___ _ ..A

L .
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Yo 21479

Adverticor Masoun  Amenican Water Company (2693} [avoice 145203 o
Agency Direct Acootnt 0o agency (1034) ieDate 100712002
Buyer Paramo Anthony Torms Net 30
KMOV TV Salosperson Burzelta Brarch (1165) Cotart  1g559
KMIOV < Lax voss B 10 44 307 MaTe St
St Lows MO 63150 2641
_ Utites (1697) Perod 880202 10210002
Brnd irdthes [1100) CO0F  No
Acc Types LocalSpet Direct Package
Missoun - Amerncan Water EstHeadkae 1 I// It o O @
Company beme . 00 )4 (7/2 3 1072017002 248 14F
PO Box 5086 Revsion ¥4
Mount Laurel, NJ 08054 Commants U o f
I/
Lours (KMOV) OFFICIAL BILLING INVOICE rr O
une fryoe Scheckdert SheddepayswRa | ArTme Lengtn Copy1SCY Atmount Renarks
19 S5IAM 9 00AM ey sek (T} MO Tu W TH Fr 642am (Tl | 00 3¢ $275 00
10 S SIAM 900N [Porwed (2000 Te W TRFr g3av(m) | o0 werraketheoonnact 275
] 0 00PM 0 3508  |Perweck (Mo Tuwe Th Fr /2 59 2000 (Mo} | 00 10 L AKMERICAN WATER | 750 00
50 0 00PH 19 3PN IPermes (MO T We TR /0602 40 BaPM (T} | 00 20 I ARMERIOW WATER | $75000
o € 00PH 3P [l wes (3MaTuwe TnFr VRS2 1 300 (P | 0213 nmmP 000}
140 B O0AM 10 D0AM  [rer wesi (150 OfL¥02 9 S0aM (S2) | o030 wermietheconnect ] uxm
150 G ODAM 10 80AM  Per merk (1350 wmsmn(s-w 08 30 wemaketheconnect $12500
164 GO0 1AM Jrerwainse 112/ 9 20 (S8} | oo X | wesmtecsvect axn|
160 B00AK 10 8004 {Per waek (1S 10712792 S uaM (Se) | D35 wemaketheconmect s
ja1a 600PM 556/M [Powek(i}Ss | /122 6o (s | o0 wenwketheconmect $300 00
220 6000 65 [torwak ()2 1072602 6 SaPMEsz) | 00 { wematethacunect 300 00
270 [oT {600 1000AM  [rer weet ) s FIV2 BEZAM (Sa) | OO wemakethemect $250 00
(00 TPOT  [600PH 695 lror wea (1152 HWOSND 6 50PMcSe) | 00 wessabetiaconmoct 25000
510 JPOT [S00MMI00M [t s 10719002 9 1AM () | wematethecnonct s1x00
ecﬁlVed
Noy . y
2uyp
S.x%'%
\m
Wwe the actuzl proadcast mformation s i $4.575 00 | Tocpen
- P e (Cimmarnisoaan $0 00
on tys mvol mﬂkﬂn#ﬁmmmua!pmmm iﬂ; m‘%ﬁﬁgﬁ{ — ———

-

i
!

i
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‘S( ¢ -TV, INC., A SUBSIDIARY OF BELG CORPORATION

i S VIJ @ \

_,-

One Memorial Drive
St. Louis, Missouri
63102

sy

(314) 621-4444 40! 249/

TELEVISIOR
- SALES
CONTRACT

#HGENCY ADDRESS BIAS NUMBER DATE
H;SBOURI—AHER ICAN WATER 020402-0000218 AZ T 5 A4/17/702 15:10:17 PAGE
539 N BALLAS RD ADVERTISER STATIONIMMARKET
ST. LOUIS, MO 63141 MISSOURI-AMERICAN WATER |KMOV-TV, ST. LOUIS, MO
PRQDUCT SALESMAN!OFFICE
CEE CAMPAIGN BRAND] MARSHALL. AE
ANTHONY PARAIND CONTRACT YEAR CONFLICT CODE
12 PCOMN= ACURN= (]
FOR OFFICE USE ONLY BUYER/RATING SERVICE MOCIFICATTION NUMBER
2453 3407 3075 NB |[TONY PARAIND / |
START DATE END DATE BILLING/WEEKS AS EAANED/BLANKET RATE CARD | FUTURE RATE CARD
- 84/29702| 7/12/02 |M 11 1E NO. EFFECTIVE
iEQ. SFOTS| EARNED
. L OA  FER— = BATESPOT— -
PLAN W | ]
. []
MAYO2 JUNO2 JuLoz i F ;
. % 800.00 &: 523. 00 &75. 00 i , :
K3 P ' ;
PE TOTAL SPEQTS v
i TOTAL EXFIRED 00
" ! TOTAL SCHEDULED 12, OOGOO
" TGTQL cROSS ‘ 12, 00000
COMMISSION -Do
- TOTAL NET 12, 00000
l’)o 227, §'73’030.[é

R A N Ll T L Lk L e ——

STATION WILL BILL AGENCY ON THE STANDARD BROADCAST CALENDAR AND BROADCAST CHARGES SHALL BE PAYABLE BY AGENCY ON THE 15TH OF THE MOi
FOLLOWING THE BILIING PERIOD. GROSS TIME CHARGES, AFTER DEDUCTION OF ALLOWABLE CISCOUNTS WALL BE SUBIECT TO AN AGENCY COMMISSHON NOT TO EXC
-15%, AS AUTHORIZED 8Y THE ADVERTISER. ¥ THIS CONTRACY IS WITH AN ADVERTISING AGENCY, BROADCAST TIME IS THAT CURRENT AT CHANNEL 4. THE CONDITIONS
THE REVEASE SIDE ARE PART OF THIS CONTRACT. (F THIS CONTRACT IS WITH AN AOVERTISER, REFERENCES TO AGENCY APPLY TO AOVERTISER EXCEPT NO AGE!

COMMISSION WILL BE ALLOWED.
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Mg, )

KOKO ’ | Invoice No : 390

Date : 12/27,
800 PCA Road Page No - 1 12001
Warrenshurg MO
64093

MO American Water 103 Vendor # _@) {) l/lqs'

Mike Wood .
1705 Montserrat Park Road 2 Remittance #

) 093 : ;
Warrensburg, MO 64 Misc. lnformatron__ﬂefl?—-

INVOICE

TERMS: PAYABLE UPON RECEIPT

Holiday Greetings
AMOUNT DUE 49.00

[T0L05.575030.1p  —BY900

OK 79 147
T4
Joom
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Star-Joirenal Publishing Co.

Y w0 R i

135 EAST MARKET STREET g2/01 /0‘:.-9:;/;8/ Or_
P.Q. BOX 68 - (PSS (51 AT 2T ALY
WARRENSBURG MISSOURI 64093 90, 14
660-747-8123 FAX: 660-747-8741 B mrﬁmm‘la- o

s
ADVERTISING 136.14

00
IIWOICE and STATEMENT

i i —— 3 C O T VA TR A G Gt St

MI .:&:-OUR T AMERICAN WATER

oo FY cmr e, TS TERMS OF PAYMENT/L v SRSy - o+

BQLANCE DUE BY 15TH OF THE MON

0 DAYS St Mok e [ v~ w0 DAYSTIE W s et [y

T $Td OVER DG OAYS -

- Q0 - 00

» - A BRUNG DaaE 5 = R

Q2/28/02

{1 MISS0URL AMERICAN KWATER

1003 E ST. MAARTENS DRIVE
BT. JOSEPH, MD &64GC08

110424-05

STAR-JOURNAL PUBLISHING CO,
P.Q. BOX 68
WARRENSBURG, MISSOURI 64093

u/B;m

40097 339

STATEMENT

PREVIDUS BALANCE
RO
THANK YOU

0Ed
PG.Y

NEW BA&LANCE

-
'§ »%° " Vendor #Z_A

Remittance #,

1
14

\(P 6']

135,14

13€.14

Misc. lnformatlon_a.a_l

STATEMEHT OF mmﬂ AGING OF PAST DUE AMOUNTS

135.14

STAR-JOURNAL PUBLISHING CO.

135 EAST MARKET STREET « P.O. BOX 68 + WARRENSBURG, MO 64093
TEL: 660-747-8123 = FAX: 660-747-8741

AFINANCE CHARGE OF 1%%. WHICH [5 AN ANM
RATE OF 18%, WitL BE ADOED TO ACCOUNTS O
30 DAYS.

*UNAPPLIED AMOUNTS ARE INCLUDED 1N TOTAL AMOUNT

02/01/0G2~ Ot./:ﬂﬂl‘)f 1()4:4

oL

104 G -GS

K11 SS0LIR ] .B.Mtf-’ 1CA

—
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Page 1

LJB - | Media; Clipping |

Company Name / Location: Missouri-American Water Company/Warrensburg
Date: Feb. 2002

Source: Warrensburg Daily Star

Section / Page No. Advertisement

\ Missouri-American
\_\\ Water Company

WE WOULD LIKE TO TAKE THIS OPPORTUNITY TO EXTEND | |
OUR DEEPEST GRATITUDE TO THOSE CUSTOMERS |

AFFECTED BY LOW WATER PRESSURE DURING THE|
RECENT POWER OUTAGES. YOUR PATIENCE AND|
| SUPPORT DURING THIS TIME IS GREATLY-APPRECIATED. |

| AT MISSOURI-AMERICAN, WE ARE DEDICATED TO|
! PROVIDING OUR CUSTOMERS WITH A HIGH QUALITY AND |
i RELIABLE SOURCE OF WATER, NO MATTER WHAT THE |
JWEATHER. THIS COMMITMENT WAS NEVER MORE ||

- JCHALLENGES AS A RESULT OF THE RECENT WINTER
| STORMS. OUR TEAM WORKED AROUND THE CLOCK TO | .

| POWER, OUR CUSTOMERS COULD DEPEND UPON THEIR |
| WATER SUPPLY.

WE ARE ESPECIALLY GRATEFUL FOR THE SACRIFICES |
| MADE BY OUR EMPLOYEES WHO WORKED SO DILIGENTLY |

| TO SATISFY OUR CUSTOMERS.
INSTRL

THANK YOU!

PUBLIC o et s e i VAYE A AT A AT I T iy e e cs L e e ee—m oo -.-_:‘
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. L wm 3 THE WARRENSBURG GAZETTE
PO BOX7
: 432 WEST FNc
WARRENSBURG MO 54093
660-747-3135
5{0 2% ?7 g STATEMENY
i DATE
f . —————
MISSOURI AMERICAN WATER SO 33102
TONY PARAING Lo
5350 N NEW BALLAS RD
ST LOUS, MO 63141 AMOUNT REMITTEL
s
Page 1 D
DATE REF MO, ' DESCRIPTION ' CHARGES PAYMENTS ' BALANCE
2702 SI000116 31.5" DISPLAY 586,62 $36.
[0 221. 75030, (¢
|
r
102 ) L ___
CURREMT 30DaAYS 60 DAYS gl DAYS AMOUNT DUE
$85 62 SBE 62
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Company Name / Location:

Section / Page No.

Media Clipping
Page 1

Missouri-American Water Company/Warrensburg
Feb. 2002

Warrensburg Gazette

Advertisement

| WE WOULD LIKE TO TAKE THIS OPPORTUNITY TO EXTEND ||
|OUR DEEPEST GRATITUDE TO THOSE CUSTOMERS |-
AFFECTED BY LOW WATER PRESSURE DURING THE| '
|RECENT POWER OUTAGES. YOUR PATIENCE AND| .
SUPPORT DURING THIS TIME IS GREATLY APPRECIATED. ||

| AT MISSOURI-AMERICAN, WE ARE DEDICATED TO
1 PROVIDING OUR CUSTOMERS WITH A HIGH QUALITY AND |
| RELIABLE SOURCE OF WATER, NO MATTER WHAT THE | :
\WEATHER. THIS COMMITMENT WAS NEVER MORE | -
EVIDENT, AS OUR ASSOCIATES FACED NUMEROUS |
| CHALLENGES AS A RESULT OF THE RECENT WINTER|

STORMS. OUR TEAM WORKED AROUND THE CLOCK TO §.
ENSURE THAT EVEN WITH THE LOSS OF ELECTRICAL |
| | POWER, OUR CUSTOMERS COULD DEPEND UPON THEIR
[ WATER SUPPLY.

WE ARE ESPECIALLY GRATEFUL FOR THE SACRIFICES |
| MADE-BY OUR EMPLOYEES WHO-WORKED SO DILIGENTLY|-
TO SATISFY OUR CUSTOMERS, |

THANK YOU'

Missouri-American !
\\L\ Water Company r{
|

|

Schedule 2-88





