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FILED

BEFORE THE PUBLIC SERVICE COMMISSION SEP 08 2011
OF THE STATE OF MISSOURI
George Poole, ) Missouri Public
Complainant, ) Serien 5“f“mﬂ'=sim
V. ) Case No. GC-2011-0405
)
Laclede Gas Company, )
Respondent. );
NOTICE OF DISMISSAL

COMES NOW George Poole, Complainant in this case and, pursuant to
Comimnission Rule 4 CSR.240-2.116(1), files this Notice of Dismissal, stating as follows:
1. On June 23, 2011, Complainant filed a Complaint with the Commission

against Laclede Gas Company, commencing the above referenced case.

2. Laclede and Complainant have resolved all disputes covered by the
Complaint.
3. No testimony has been filed, nor has oral evidence been offered.

Complainant further certifies that it has caused a copy of this Notice of Dismissal to be
served on all parties of record in this case. Under the rule cited above, this Notice of
Dismissal should operate to dismiss the Complaint.

WHEREFORE, Complainant respectfully requests that the. Commission accept

this Notice of Dismissal.

Respectfully submitted,
& 7/
) Ay éff/t'{f wﬁ\é‘ %4
/George Poolé "’y 7

P.O.Box 775153
St, Louis, MO 63177
314-255-3500
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SETTLEMENT AGREEMENT

This Settlement Apreement (this “Agreement™) is entered into effective as of
September 6, 2011, by and between Laclede Gas Company (“Laclede”), and George
Poole (“Mr. Poole”

Whereas, Laclede provided gas service and HVAC service work to an account in
Mr, Poole’s name at 3851 Page between December 2005 and June 2006; and

Whereas, the account at 3851 Page was designated as Laclede Account No,
396494-014 (the “Page Account”); and

Whereas, on December 30, 2010, Laclede initiated gas service for Mr. Poole at
3417 Roger Plaoe, 2" floor, under Account No, 551851-013 (the “Roger Account™); and

Whereas, on May 19, 2011, Laclede transferred into the Roger Account a
previous debt owed by Mr. Poole in the amount of $342. SS ,swhich debt included service
provided to the Page Account,

Whereas, Mr. Poole disputed the May 19 transfer and alleged that he never lived
at 3851 Page and should not be responsible for any amounts transferred into the Roger
Account that came from the Page Account; and

Whereas, on June 23, 2011, Mr, Poole filed a complaint with the Missouri Public
Service Commission, docketed as Case No, GC-2011-0405 (the “Complaint™), in which

~ he seeks to be retieved of responsibility for the transferred debt; and

Whereas, Laclede filed an answer to the Complaint denying Mr. Poole’s
allegations and maintaining that Mr. Poole should continue to be responsible for the
transferred debt; and

Whereas, the Roger Account terminated on July 18, 2011, and the final balance
owed to Laclede on the Roger Account is $dddrtdand: 22 & /77

Whereas, Mr. Poole and Laclede have reached an agreement to settle the dispute
and dismiss the Complaint, and wish to document their settlement herein,

NOW, THEREFORE, in consideration of the mutual covenants and obligations
set forth below, the sufficiency of which are hereby acknowledged, the parties agree as
follows:

1. Laclede shall reverse the transfer and debit the Roger Account in the
amount of $342.55. This will leave a balance on the Roger Account of $UREFZe )
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2. Laalede willirsisdue-a fimlbiitofithetRogarAcconnttredeatingcthedfinal..

Dbalance of §02e5% Me Rodle agrees-to_pay the:batartce-qn fherRoger Accqunidythes
dud_dute ofthé adjustedetinfad-bille

3. Mr. Poole agrees 1o dismiss the Complaint. Mr. Poole will sign a Notice
of Dismissal (the ‘Notice™) in the form attached hereto, and will promptly send the
signed Notice to Laclede. Laclede agrees to file the Notice with the Commission and
serve it 1o all parties to the Complaint case.

4, Subjéatito-tife terms df this Agreementtlaeledetind Mr-Roote-cach
adlaase and-dischargedhe-other ftom.any qebistelrimsg, Jiabilitiesot caustselaetion-
either-mayhavetorcounld havehad.againstthe-otherarising owt-ofofrelated-tegasaetvice,
proxided-undesthe-Paga.Aecount,.

5. EXasptessequired birlaw; M Poaleand Lacledeshgll.kgep thederms-ofc
iz pgeeoment.eqnfidential and-shall not.disclqse thederms.ofthis greement witheut
thearittehr-eonsentofythe othokparty,

6. This Agreement shall be binding upon and inure to the benefit of the heirs,
successors and assigns of the respective parties. This Agreement may be amended only
by a writing signed by the parties affected thereby.

7. This Agreement is not intended to benefit third parties.
George Poole Laclede Gas Company
By: Wé—-"
Rick Zuckér

Assistant General Counsel

Date: 7" .\../7 Date: g)/2-‘?'/?—0] l




