                                                                       STATE OF MISSOURI

         PUBLIC SERVICE COMMISSION


At a session of the Public Service Commission held at its office in Jefferson City on the 21st day of January, 2003.

The Staff of the Missouri 


)


Public Service Commission,

)







)



Complainant,

)







)

v.





)  

Case No. WC-2003-0067







)

Osage Water Company, 


)







)



Respondent.

)

ORDER FINDING RESPONDENT IN DEFAULT 
In the notice of complaint issued August 29, 2002, the Commission established September 6 as the due date for Respondent’s answer.  Respondent has not filed an answer or requested an extension.  Accordingly, pursuant to 4 CSR 240-2.070(9), the Commission determines Respondent to be in default and deems Respondent to have admitted Complainant’s averments.  Based on these admissions, the Commission finds that:

In early August 2002, there was a fire in the electrical control system for one of Respondent’s wells, damaging the control system and the pump.  As a result, Respondent did not provide water service for a time to approximately 30 residential customers in the area known as Broadwater Bay.  Respondent entered into an agreement with the city of Osage Beach to temporarily provide service to these customers until August 19.  Pursuant to that agreement, the city disconnected the temporary supply arrangement in the early afternoon on August 19.  At that time, Respondent had not yet taken any action to repair its damaged facilities, had not entered into any agreement to transfer its system to another utility and had not taken any other action that would result in continued water service for its customers. 

Shortly after the city disconnected its temporary supply connection, the Staff contacted Respondent to discuss the situation and to demand that Respondent immediately take steps to restore service.  On August 22, 2002, Respondent entered into a second agreement with Osage Beach under which the city would again provide temporary wholesale service to the Broadwater Bay service area.  However, service was not restored until sometime between the close of business on August 21 and 1:00 p.m. on August 22.  The Broadwater Bay area was without water service for a period of nearly three days.

IT IS THEREFORE ORDERED:

1.
That default is granted against Respondent.  

2.
That this order shall become effective on January 28, 2003.

BY THE COMMISSION

(S E A L)

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Simmons, Ch., Murray and Lumpe, CC., concur

Gaw, C., not participating 

Forbis, C., absent
Mills, Deputy Chief Regulatory Law Judge
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