BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Lisa Lambert,
Complainant,

V. File No. GC-2018-0159

Spire Missouri, Inc. d/b/a Spire,

N N N N N N N N N N

Respondent.

ORDER DIRECTING FILING AND GRANTING
EXTENSION OF TIME TO FILE STAFF REPORT

Issue Date: February 6, 2018 Effective Date: February 6, 2018

On December 6, 2017, Lisa Lambert filed a complaint with the Missouri Public
Service Commission (“Commission”) against Spire Missouri, Inc. d/b/a Spire (“Spire”). On
February 5, 2018, the Commission’s Staff filed a Motion to Compel Discovery and Motion
for Extension of Time. Staff alleges that Spire has failed to provide any or inadequate
answers to a number of data requests submitted by Staff to Spire. Staff seeks an order
compelling Spire to respond to the data requests. Staff states that as a consequence of
Spire’s failure to respond to discovery, Staff has been unable to properly investigate the
facts of Ms. Lambert’s complaint and prepare a report to the Commission, which was
ordered to be submitted by February 5, 2018. Therefore, Staff requests an extension of

time until May 17, 2018 to complete its discovery and submit a report to the Commission.



The Commission finds Staff's Motion for Extension of Time reasonable and will grant
that motion. The Commission will also direct Spire to respond to Staff’'s Motion to Compel
Discovery.

THE COMMISSION ORDERS THAT:

1. Staff's Motion for Extension of Time is granted. The deadline for Staff to
investigate this complaint and file a report with the Commission is extended to no later than
May 17, 2018.

2. Spire Missouri, Inc. d/b/a Spire shall file a response to Staff's Motion to
Compel Discovery no later than February 16, 2018.

3. This order shall become effective when issued.

BY THE COMMISSION
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Morris L. Woodruff
Secretary

Michael Bushmann, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 6" day of February, 2018.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 6™ day of February 2018.
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Morris L. Woodruff
Secretary
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Digitally signed by
MOPSC

M O P S C Date: 2018.02.06
09:05:20 -06'00'



MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. GC-2018-0159

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102

staffcounselservice@psc.mo.gov

Missouri Public Service
Commission

Casi Aslin

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
casi.aslin@psc.mo.gov

February 6, 2018

Office of the Public Counsel
Hampton Williams

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Spire

Rick E Zucker

700 Market Street, 6th Floor
St. Louis, MO 63101
rick.zucker@spireenergy.com

Lisa Lambert

Lisa Lambert

2865 Dividend Park Dr
Florissant, MO 63031
bl5856 @hotmail.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prvis R oD

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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