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For:  All Missouri Service Areas
	GENERAL TERMS AND CONDITIONS FOR GAS SERVICE



	 Company shall have sufficient personnel to reconnect service discontinued under this variance upon payment of delinquent accounts for a period of three hours following the last discontinuance made under this variance on the day that customer’s service was discontinued.
3.09
NOTICE  OF  DISCONTINUANCE OF SERVICE:  Except in cases of  (a) dangerous conditions as set forth in Section 4.07, herein;  (b)  fraudulent use of  service as set forth in Section 4.10, herein;  (c)  tampering as set forth in Section 4.08, herein; or (d) an order or directive of the Commission  or  other governmental agency  or  court  requiring the discontinuance of service,  Company will give to customer  written  notice of its intention to discontinue gas service.


(A)
The notice of discontinuance shall contain the following information:



(1)

The name and  address of customer and the address, if different, where service is rendered.



(2)

A clear and concise statement of the reason for the proposed  discontinuance  of  service and the cost of reconnection.



(3)

The date on or after which service will be discontinued unless  customer  takes appropriate action.



(4)

Terms under which customer may avoid discontinuance.



(5)

A statement that if customer is unable to pay the amount due Company in full, customer may contact Company  and request the opportunity to make a deferred payment.



(6)

The prominent display of the telephone number that the customer may call without incurring toll charges and address of Company's office where  customer  may make inquiry or file a complaint.
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