  STATE OF MISSOURI

 PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 25th day of November, 2003.

In the Matter of Union Electric Company d/b/a 
)

AmerenUE and Its Tariff Filing to Implement a     
)
Case No. GR-2003-0517
General Rate Increase for Natural Gas Service
)

ORDER GRANTING MOTION TO REVISE CUSTOMER NOTICE

Syllabus:  This order grants the Motion to Revise Customer Notice filed by Union Electric Company d/b/a AmerenUE.  

The Office of the Public Counsel filed a Motion to Modify Customer Notice on June 16, 2003.  On July 25, the Commission ordered AmerenUE to modify the notice, but not entirely as OPC suggested.  The Commission found AmerenUE should modify the notice to state as follows:
AmerenUE has filed a natural gas rate case with the Missouri Public Service Commission seeking to increase non-gas cost revenues by approximately $26.7 million a year.  Non-gas costs are generally operating and maintenance expenses typically representing 30 to 40 percent of a customer’s total monthly natural gas bill.  

Under the filing, the monthly increases for average customers in each rate class appears below:

Residential (heats with natural gas)

$16.26 a month

General Service Customers


$42.75 a month

Interruptible Service 



$845.00 a month

Transportation Service 



$610.50 a month

This case does not involve the gas cost portion of your monthly bill.  AmerenUE can make up to four filings a year to adjust, either up or down, natural gas rates to reflect changes from wholesale suppliers.  The Public Service Commission does not regulate wholesale supplier rates.  

A local public hearing (or evidentiary hearing) has been set before the PSC at _____ o’ clock, _.m, _______, at ___________ Street, ____________, Missouri.  If you wish to comment or secure information, you may contact the Office of the Public Counsel, Post Office Box 7800, Jefferson City, Missouri 65102, telephone (573) 751-4857.

This building meets accessibility standards required by the American with Disabilities Act.  If a customer needs additional accommodations to participate in the hearings, please call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 (TDD) prior to the hearing.


On November 18, AmerenUE filed a Motion to Revise Customer Notice.  AmerenUE stated that it complied with the Commission’s order to change the notice, and mailed a copy of the modified notice to each customer affected by the proposed rate increase.  Because of the length of the notice, AmerenUE stated it could not put the notice on its postcard bills, but instead had to separately mail each customer.  Those notices contained the dates and locations of the local public hearings and the evidentiary hearing.


The Commission’s current order requires AmerenUE to give customers a notice between 10 and 45 days prior to the evidentiary hearing.  Because AmerenUE mailed the first notice more than 45 days before the evidentiary hearing, AmerenUE must mail a second notice.  According to AmerenUE, a second mailing of the above notice would cost AmerenUE, and ultimately its ratepayers, in excess of $50,000.


AmerenUE asks the Commission to allow AmerenUE to send an abbreviated version of that notice to its affected customers in December.  No party objects to AmerenUE’s motion.  AmerenUE proposes the Commission allow AmerenUE to send a notice that says:      

The evidentiary hearings addressing AmerenUE’s proposed $26.7 million per year increase in natural gas rates are scheduled to commence on January 2, 2004, and be continued on January 12, 2004, at the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  


The Commission has reviewed AmerenUE’s motion.  In light of no party objecting to the motion, and in light of the proposed motion decreasing costs to AmerenUE and its ratepayers, the Commission finds AmerenUE’s motion reasonable, and will grant it.  

IT IS THEREFORE ORDERED:

1. That the Motion to Revise Customer Notice filed by Union Electric Company d/b/a AmerenUE is granted.

2. That Union Electric Company d/b/a AmerenUE shall mail to its customers affected by the proposed rate increase no less than 10 days, and no more than 45 days, prior to the beginning of the evidentiary hearing a notice that states:

The evidentiary hearings addressing AmerenUE’s proposed $26.7 million per year increase in natural gas rates are scheduled to commence on January 2, 2004, and be continued on January 12, 2004, at the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  

3. That this order shall become effective on November 25, 2003.



BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Gaw, Ch., Murray, Simmons, Forbis and Clayton, CC., concur

Pridgin, Regulatory Law Judge
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