BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Danielle Leach,
Complainant,

V. File No. GC-2012-0120

Laclede Gas Company,
Respondent

N N N N N N

NOTICE REGARDING COMPLAINT
AND ORDER STAYING THE FILING OF AN ANSWER

Issue Date: October 26, 2011 Effective Date: October 26, 2011

On October 18, 2011, Danielle Leach filed a letter which appeared to be a complaint
against Laclede Gas Company. A notice of the complaint was issued and Laclede was
directed to file an answer no later than November 17. On October 25, Complainant
informed the undersigned judge that the letter was intended to be a complaint against
persons at the Public Service Commission but that she also intends to pursue a complaint
against Laclede.

Ms. Leach has since been mailed formal complaint forms that she may complete and
file if she chooses to pursue her complaint against Laclede. Until those complaint forms
are received by the Commission, the time in which Laclede must file its answer to the
complaint is stayed.

THE COMMISSION ORDERS THAT:

1. The time for Laclede Gas Company to file an answer to the complaint is

stayed.



2. This order shall become effective upon issuance.

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 26th day of October, 2011.

BY THE COMMISSION
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Steven C. Reed
Secretary
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