BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Barbara Ellis, )
Complainant, )
)

V. ) Case No. GC-2015-0073
)
Laclede Gas Company, )
Respondent. )

STATUS REPORT AND MOTION FOR EXTENSION OF TIME

COMES NOW the Staff of the Missouri Public Service Commission, and hereby
respectfully submits this Status Report in the above-captioned matter.

1. On September 18, Barbara Ellis (“Complainant”) filed a formal complaint
against Laclede Gas Co. (“Laclede”).

2. On September 23, 2014, the Commission ordered Laclede to file a
response by October 23, and ordered Staff to investigate and file a report by
November 7, 2014.

3. Laclede filed an Entry of Appearance and Notice of Satisfaction of
Complaint on October 23, 2014, stating that Laclede provided Ms. Ellis the relief she
requested in her Complaint, and that the complaint had been satisfied and should be
dismissed.

4. On October 28, 2014, Staff spoke with Complainant, who confirmed that
she had reached an agreement with Laclede and that her case was resolved. However,
at the time of this filing, the Complainant had not filed a document formally dismissing
her case.

5. Therefore, Staff requests the Commission grant Staff a 30-day extension
of time to file its report in this matter, in order for Complainant to file a document
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showing that her complaint has been resolved. Staff recommends the Commission
order that, if the case has not been resolved within 30 days, Staff shall file its report or a
status report.

WHEREFORE, Staff recommends the Commission grant Staff's motion for a 30-
day extension of time to file its report in this matter. Staff recommends the Commission
order Staff to file its report or a status update in this matter no later than December 8,

2014.

Respectfully submitted,

/s/ Marcella L Mueth
Marcella L. Mueth
Assistant Staff Counsel
Missouri Bar No. 66098

Attorney for the Staff of the
Public Service Commission
P.O Box 360

Jefferson City, MO 65102
(573) 751-4140 (Telephone)
(573) 526-6969 (Fax)
Marcella.mueth@psc.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that true and correct copies of the foregoing have been mailed,
hand-delivered, transmitted by facsimile or electronically mailed to all counsel of record
this 7th day of November, 2014.

/s/ Marcella L. Mueth




