Missouri Public Service Commission

Respond Data Request F i L E D 2
Data Request No. . 0269
Company Name Missouri Gas Energy-Investor(Gas) FEB 0 7 2007
CasefTracking No, GR-2006-0422 M
Issouri Public

Date Requested 12/1 3/2006 ' Bovice ormmigsion
Issue Tariff Issue - Rate Design
Requested From Michael Noack
Requested By Michae} Ensrud
Brief Description Is there an exception to seasonal disconnect / Can it be tariffed
Description SEE ATTACHED
Response 1. Staff's understanding of the conversation is correct. However the

initial answer provided to Staff is not comrect. if a customer voluntarity

disconnects, then that customer will be subject to the terms of the

tariff if the customer reconnects at the same premise within 7

months. The investment in facilities is still in place and the costs

associated with readiness to serve that premise have not changed

either. 2. MGE does notknow how to modify the current tariff

language to reflect such an exemption. There will always be another

gray area to deal with if one gray area is granted an exemption. The

rules for dealing with customers have to be uniform and clear not

only for purposes of understanding the rules but also so the

customer service representatives are able to properly bilt customers

for tariff charges such as this. If Staff would like to propose some

particular language, MGE wili discuss the change with Staff.
Objections NA

The attached information provided to Missouri Public Service Commission Staff in response to
the above data information request is accurate and complete, and contains no material
misrepresentations or omissions, based upon present facts of which the undersigned has
knowledge, information or belief. The undersigned agrees to immediately inform the Missouri
Public Service Commission if, during the pendency of Case No. GR-2006-0422 before the
Commigsion, any matters are discovered which would materially affect the accuracy or
completeness of the attached information. If these data are voluminous, please (1) identify the
relevant documents and their location (2) make amangements with requestor to have documents
available for inspection in the Missouri Gas Energy-Investor{Gas) office, or other location
mutually agreeable. Where identification of a document is requested, briefly describe the
document (e.g. book, letter, memorandum, report) and state the following information as
applicable for the particular document: name, title number, author, date of publication and
publisher, addresses, date written, and the name and address of the person(s) having possession
of the document. As used in this data request the term "document(s)" inciudes publication of any
format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test
results, studies or data, recordings, transcriptions and printed, typed or written materials of every
kind in your possession, custody or control or within your knowledge. The pronoun "you" or "your"
refers to Missouri Gas Energy-Investor(Gas) and its employees, contractors, agents or others
employed by or acting in its behalf.

Public
NA

Security :
Rationale :

With Proprietary and Highly Confidential Data Requests a Protective Order must be on file.
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Missouri Public Service Commission

Data Request
Data Request No. 0269
Company Name Missouri Gas Energy
Case/Tracking No. GR-20086-0422
Date Requested 12/13/2008
Issue Tariff Issue - Rate Design
Requested From Michael Noack
Requested By Michael Ensrud
Brief Description Is there an exception to seasonal disconnect / Can it be tariffed
See Aftachment
Description SEE ATTACHED
Due Date | 1/2/2007

The attached information provided to Missouri Public Service Commission Staff in response to the above data
information request is accurate and complete, and contains no material misrepresentations or omissions,
based upon present facts of which the undersigned has knowledge, information or belief. The undersigned
agrees to immediately inform the Missouri Public Service Commission Staff if, during the pendency of Case
No. before the Commission, any matters are discovered which would materially affect the accuracy or
completeness of the attached information.

If these data are voluminous, please (1) identify the relevant documents and their location (2) make
arrangements with requestor to have documents available for inspection in the Missouri Gas Energy office, or
other location mutually agreeable. Where identification of a document is requested, briefly describe the
document (e.g. book, letter, memorandum, report) and state the following information as applicable for the
particular document: name, title number, author, date of publication and publisher, addresses, date written,
and the name and address of the person(s) having possession of the document. As used in this data request
the term "document(s)' includes publication of any format, workpapers, letters, memoranda, notes,
reports,analyses, computer analyses, test results, studies or data, recordings, transcriptions and printed, typed
or written materials of every kind in your possession, custody or control or within your knowledge. The
pronoun "you" or "your" refers to Missouri Gas Energy and its employees, contractors, agents or others
employed by or acting in its behalf.

Security Public
Rationale NA

With Proprietary and Highly Confidential Data Requests a Protective Order must he on file.
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MGE's Disconnects / Reconnects Policy

Staff's understanding is that MGE would exempt customers from the 7-month basic
service charge provision if the customer could provide proof (a bill) that the customer
utilized service at a different location - either from MGE or from a different utility in the
interim absence. In short, a customer providing proof of interim service at a different
location would exempt a customer from the interim 7-month back-billing provision.

#1)  Please confirm or clarify Staff's present understanding,

#2)  Is MGE willing to modify it current tariff language in order to reflect such an
exemption in its tariff?

(Based upon phone conversation between Michael Noack and Michael Ensrud -
December 11, 2006)



