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DIRECT TESTIMONY

OF

NANCY L. HARRIS

THE EMPIRE DISTRICT GAS COMPANY,

d/b/a Liberty (Empire)

CASE NO. GR-2021-0320

Q. Please state your name and business address.

A. My name is Nancy Harris, and my business address is Missouri Public Service

Commission, P.O. Box 360, Jefferson City, Missouri, 65102.

Q. Please describe your educational background and work experience.

A. In 1994, I completed a Bachelor of Science degree in Business Administration

with a major in Accounting from the University of Central Missouri in Warrensburg, Missouri.

From 1994-1997 I was a Business Instructor with Metro Business College teaching accounting

and  business  courses.  From  1998-2012  I  worked  in  the  manufacturing  industry  as  an

accountant.  I was responsible for fixed asset expenditure tracking and reconciliation, accounts

payables, and accounts receivables.  Most recently, I was employed by the Missouri Department

of Economic Development in 2017 as an Incentive Specialist and was responsible for benefit

eligibility and compliance for the Missouri Works program.  Currently, I am an Auditor in the

Tariff and Rate Design Department, Commission Staff Division, of the Missouri Public Service

Commission  ("Commission").  I  have  held  this  position  since  June  3,  2019  when  I  began

employment with the Commission.

Q. By whom are you employed and in what capacity?

A. I am employed by the Missouri Public Service Commission (“Commission”) as

a Regulatory Auditor in the Tariff/Rate Design Department in the Industrial Analysis Division.



Direct Testimony of 

Nancy L. Harris 

 

Page 2 

Q. What is the purpose of your testimony? 1 

A. The purpose of my direct testimony is to state Staff’s position on Class Cost of 2 

Service for The Empire District Gas Company d/b/a Liberty (“Empire”). 3 

Q. Has Staff completed a Class Cost of Service (“CCOS”) Study in this case? 4 

A. No.  Typically in performing a CCOS Study a first step is to review the allocators 5 

relied upon by the Company.  Staff reviewed these allocators and determined that they appear 6 

generally reasonable.  Staff is relying on the Company CCOS Study at this time. 7 

Q. Does this conclude your testimony? 8 

A. Yes.  9 
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