Spire
Community Services Department
Missouri Public Service Commission

CASD Investigator: Alicia Johnson for MPSC Investigator: Charmion Osborn

Customer Info:

Account ID: 6645430000 Complaint ID: C201801374

Mary A Jackson
5641 Summit Place
Saint Louis, MO 63136

04/10/18, Meter test results:

Prover # 1574
Operator # 00762
OPEN: 99.4
CHECK: 98.7

Index read 4416
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Spire test meters at 100% (open rate) and 20% (check rate) of the capacity of the meter. This is called a two-point check
since we are looking at two different flow rates. The meter must be within +/-2% of exact of each of these rates and
within +/-2% of each other to be considered a properly operating meter. All meters are tested with equipment which is
traceable to the National Bureau of Standards and Testing and are tested in a climate-controlled room.
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