STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held by telephone

and internet audio conference
on the 315t day of March, 2021.

Vearline Nelson,
Complainant,

V. File No. GC-2021-0135

Spire Missouri, Inc. d/b/a Spire,
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Respondent

ORDER ESTABLISHING PROCEDURAL SCHEDULE

Issue Date: March 31, 2021 Effective Date: March 31, 2021

On November 6, 2020, Vearline Nelson filed two complaints with the Missouri
Public Service Commission against Spire Missouri Inc., d/b/a Spire. The Commission
consolidated those complaints under the above file number on December 4, 2020. The
Staff of the Commission (Staff) filed its report regarding the complaints on
February 26, 2021, subsequently, the Commission ordered Staff to file a proposed
procedural schedule on behalf of the parties.

On March 17, 2021, Staff filed a joint proposed procedural schedule on behalf of
Staff and Spire. Staff made multiple attempts to contact Ms. Nelson to discuss the
procedural schedule, but was unable to contact her.

The Commission will adopt Staff and Spire’s proposed procedural schedule, but
will add a prehearing conference to ascertain that Ms. Nelson is able, and wants, to

participate in the evidentiary hearing via telephone.



THE COMMISSION ORDERS THAT:
1. The following procedural schedule is established:

WebEXx Prehearing Conference April 8, 2021
(Complainant will be mailed conference

information, other parties will be emailed

conference information.)

Last Day to Request Discovery April 23, 2021
Stipulation of Undisputed Facts May 20, 2021
List of Issues and List of Withesses May 24, 2021
Evidentiary Hearing June 4, 2021
Briefs (At the Commission’s request) June 18, 2021
2. The parties shall appear for an evidentiary hearing at 9:00 a.m. on

June 4, 2021. The evidentiary hearing shall be held by video and teleconference via
WebEx. Participants shall appear at the evidentiary hearing telephonically via WebEXx
video and telephone conference. Interested persons who will not be actively participating
in the hearing should contact the Regulatory Law Judge about attending the hearing. The
link and access code to participate in the hearing via WebEx conference call will be
emailed to all parties, and mailed to Complainant.

3. Those who require additional accommodations to participate in this hearing
may call the Public Service Commission’s hotline at 1-800-392-4211 (voice) or Relay
Missouri at 711 before the hearing.

4. All exhibits and presentations that any party intends to use at the hearing
shall be emailed to the Regulatory Law Judge and counsel for each party no later than

June 2, 2021.



5. This order shall be effective when issued.

BY THE COMMISSION
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Morris L. Woodruff
Secretary

Silvey, Chm., Kenney, Rupp, Coleman, and
Holsman CC., concur.

Clark, Senior Regulatory Law Judge



