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2 . As the basis of this complaint, Complainant states the following facts:
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3. The Co p

	

as take

	

following steps to present this complaint to
the Respondent:



3 . The following steps I have taken is to try to make payment arrangements
with Laclede . Your Cold Weather Rule states that I be allowed to make
payment arrangements with the utility company. It DOES NOT state that if
the residence is family owned then I am not allowed to make these
arrangments . I have written to the president of the company, Mr. Yaeger, for
his assistance in the matter. No response from him . I have contacted the
PCS, they side with Laclede in that because it is family owned residence
then I can't make payment arrangements and get service restored .


