Southern Missouri Natural Gas Company’s
Natural Gas Water Heater Rebate Program
Description of Program and Application Form

In an effort to help with the initial cost of purchasing a new energy efficient Natural Gas water heater, Southern Missouri
Natural Gas Co. (SMNG) the following Rebate Programs for both existing natural gas customers and new customers.
The participating customer (participant) in the rebate program must meet the following requirements:

1. The participant must show SMNG personnel a receipt no older than six months for the purchase of a new natural gas
fired water heater.

2. The participant must allow SMNG personnel to inspect the new installation to insure that the installation meets applicable
building codes.

3. If replacing an electric water heater, the participant must offer proof that an electric water heater has been replaced (keep
the old water heater until the inspection is complete).

4. The participant must obtain the signature of the SMNG inspector on the appropriate line below and the SMNG inspector
must complete the information on installation and verification on this form.

5. This form, signed by the participant and the SMNG inspector, and accompanied with the above listed requirements must
be presented at the SMNG office (can be mailed).

Rebate Program

Electric Water Heater Replacement

For replacing an existing electric water heater with a new Natural Gas water heater, SMNG will rebate the participant $100
(one hundred dollars) credit on their gas bill.  This credit will be applied to the first appropriate charges due on participant’s
account.

Inspector’s Signature: Date

These rebate offers are only applicable for water heater installations completed on or after 1-December, 2005. Any water
heater bought from and installed by SMNG personnel will qualify for the appropriate rebate. Please ask installers to sign this
rebate form at the time of installation. Please see your local SMNG representative for more details. They will be happy to
answer any and all of your questions. Call 1-800-909-7642
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Description of Program and Application Form

In an effort to help with the initial cost of purchasing a new energy efficient Natural Gas water heater, Southern Missouri
Natural Gas Co. (SMNG) the following Rebate Programs for both existing natural gas customers and new customers.
The participating customer (participant) in the rebate program must meet the following requirements:

1. The participant must show SMNG personnel a receipt no older than six months for the purchase of a new natural gas
fired water heater.

2. The participant must allow SMNG personnel to inspect the new installation to insure that the installation meets applicable
building codes.

3. If replacing a water heater, the participant must offer proof that a water heater has been replaced (keep the old water
heater until the inspection is complete).

4. The participant must obtain the signature of the SMNG inspector on the appropriate line below and the SMNG inspector
must complete the information on installation and verification on this form.

5. This form, signed by the participant and the SMNG inspector, and accompanied with the above listed requirements must
be presented at the SMNG office (can be mailed).

Rebate Program

Gas Fired Water Heater Replacement
For replacing an existing gas fired water heater with a new Natural Gas fired water heater, SMNG will rebate the participant $40
(forty dollars) credit on their gas bill. This credit will be applied to the first appropriate charges due on participant’s account.

Inspector’s Signature: Date

These rebate offers are only applicable for water heater installations completed on or after 1-December, 2005. Any water
heater bought from and installed by SMNG personnel will qualify for the appropriate rebate. Please ask installers to sign this
rebate form at the time of installation. Please see your local SMNG representative for more details. They will be happy to
answer any and all of your questions. Call 1-800-909-7642



Southern Missouri Natural Gas Company’s
Natural Gas Water Heater Rebate Program
Description of Program and Application Form

In an effort to help with the initial cost of purchasing a new energy efficient Natural Gas water heater, Southern Missouri
Natural Gas Co. (SMNG) the following Rebate Programs for both existing natural gas customers and new customers.
The participating customer (participant) in the rebate program must meet the following requirements:

1. The participant must show SMNG personnel a receipt no older than six months for the purchase of a new natural gas
fired water heater.

2. The participant must allow SMNG personnel to inspect the new installation to insure that the installation meets applicable
building codes.

3. The participant must obtain the signature of the SMNG inspector on the appropriate line below and the SMNG inspector
must complete the information on installation and verification on this form.

4. This form, signed by the participant and the SMNG inspector, and accompanied with the above listed requirements must
be presented at the SMNG office (can be mailed).

Rebate Program

New Construction Gas Fired Water Heater Installation

For installing a new natural gas fired water heater in any newly constructed building, SMNG will rebate the current owner $150
(one hundred-fifty dollars) in either, cash, check, or credit on an existing gas account.

Inspector’s Signature: Date

These rebate offers are only applicable for water heater installations completed on or after 1-December, 2005. Any water
heater bought from and installed by SMNG personnel will qualify for the appropriate rebate. Please ask installers to sign this
rebate form at the time of installation. Please see your local SMNG representative for more details. They will be happy to
answer any and all of your questions. Call 1-800-909-7642



INSTALLATION AND VERIFICATION INFORMATION

New Equipment Name Plate Data (required)

Type of Equipment Installed:

Manufacturer: Efficiency Rating

Model No.: Serial No.:

(Note: If more than one type of equipment is installed, please provide the Equipment Name Plate Data on a separate sheet of paper and
include with your application.)

Equipment Replaced (required)

Type of Equipment; Year Installed:

(may be estimated)
Installer Information (required)

Installer name:

Installer address:

City: State: Zip:

Contact Phone No.

Installer Signature
(By signing, installer attests that the invoice supplied the customer accurately reflects the equipment installed in the customer’s home or
business and the date work was completed.)

Date Installation Completed:

SIGN | have read and understand the terms and conditions of the SMNG Rebate Program. | certify that the information | have provided is
HERE true and correct and the product(s) for which | am requesting a rebate meet the requirements of the program.

Participant Signature Date

Participants with eligible equipment installed must have an active SMNG account. For information, call 1-800-909-7642.

This rebate is available in all SMNG. operating divisions. It is subject to the terms and conditions of the program and to change or
termination without prior notice. Funding is provided to participants and administered by SMNG in cooperation with the Missouri Public
Service Commission. SMNG reserves the right to conduct field inspections to verify installations. SMNG does not guarantee the
performance of installed equipment expressly or implicitly.

For Company Use Only:

Approved: Refund Amount $ Date Check Mailed:




