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lmutDUTl'AL 'l'ISTIMONY 

OF 

UI'l'B A. HAS'KAMP 

KANSAS CITY POWER AM> LIGHT COMPANY 

CASE NO. H0-86-139 

Q. Please state your name for the record. 

A. Keith A. Haskamp. 

Q. Are you the same Keith A. Haskamp who has previously filed 

9 prefiled direct and rebuttal testimony in Kansas City Power and Light 

10 Company's (KCPL or Company) Case No. H0-86-139? 

11 A. Yes, I am. 

12 Q. What is the purpose of this surrebuttal testimony? 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

~ 

A. The purpose of this surrebuttal testimony is to address 

statements made by Mr. Robert H. Graham, Mr. Robert w. Levesque and Mr. 

Bernard J. Beaudoin in their rebuttal testimonies. 

Q. Which statement will you be r~sponding to first? 

A. Mr. Graham states on page of 2 of his rebuttal testimony 

that "[w]henever there was an opportunity, the COiq)any always provided 

rate information and. energy analysis on both the steam and electric 

options." -..'hUe this may be true, my prefiled direct testimony shows that 

the a.ount of effort expend~d by the Company to capitalize on electric 

opportunities was auch snater than that expeMed. for steam. For uarpla. 

the C~ • s efforts ia IIHbeinl off..,.ak elactd.c eneray to ncb 

p-rojects u tba AT&T '1'01111 PnUioa 01: 1ftbe V,aiatte Plan foT ~ 

MM.U& ~ 87 effot:te te ..._ off-peR •- eentce. 1a f.c~ • 

.. a.ca~••••• - ..... 18 .. u d .. ~ find test1-r. tba ... ~ 

......... - -····· - ..... ~ -.a ~.-- f»J-- mat 



~ ... 

~tal "-'~' of 
lei~~ ...... 

2 .,_,._, the Coapaay provides DOt oDly rats iDforma~ion and eneray analyses 

3 ~t AD array of inducemoDta to promote electric service to the curreDt 

4 steaa customers. 

5 Q. What iDducements are you referriDg to? 

6 A. I am referriDg to the installation of electric boilers and 

7 spaciD& heatina equipment uDder the Company's "Downtown Steam System 

8 Conversion Study" (Conversion Plan) as well as the provision of "energy 

Q audits". Both types of inducements were discussed in my rebuttal 

10 testimony and the prefiled direct testimony of Staff witness James L. 

11 Ketter. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

~ 

2" k 

a 

Q. Are the energy analyses, discussed by Mr. Graham on page 2 

of his rebuttal testimony, similar in scope to the "energy audits" 

discussed in your rebuttal testimony and Mr. Ketter's prefiled direct 

testimony? 

A. No. The energy analyses discussed by Mr. Graham only 

examine and compare KCPL' s energy costs for the customer. These were 

typical of the work done by the Company in "-rketing" their sua 

service. The "energy audits" referred to by Mr. Ketter and myself went 

lDUCh furthu. They established the &'t'OUDC!worlt aDd provided the 

pnliminary design work for the coaveraion of the COID'pfty' s stema 

customers to electric service. 

U.}'e -- -~ dJia - ...,_ tUlil ~-- dJ.l ~ 
&:'IL te ~liP ..... UlliR 41MIIIillli ai val *"•~ 
tt. fUM UlliR ai 'II UMbaa - t.. ... U£!11£11'1 .. 



a.~.-~~•1 tut~ of 
let"'· lu~ 

2 'tberefou, lCPL ueually juet provide• "rate information and 

3 ~U analyah" aa Kr. Graham etatas. As discussed on pages 6-8 of my 

4 prafiled direct testimony, the provision of this information was 

5 usentially the Company's entire steam marketing approach. However, in 

6 the case of the "energy audits", the Company contracted with EnergY~ 

7 Masters Corporation to have very elaborate studies performed that 

8 evaluated the conversion of each steam customer to electric service. 

Q 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Q. Mr. Graham states on page 4 of his rebuttal testimony that: 

any steam cost per Mlb. over $12 would not be competitive 
today with other forms of heating. The significant number 
of customers converting from steam or deciding not to go 
with steam, over the past few years indicates that steam 
has not been competitive at $10 per Mlb. or less. 

Are there other Company witnesses who make similar statements? 

A. Yes. Mr. Bernard J. Beaudoin states on page 3, beginning on 

line 24 and continuing through line 5 on page 4 of his rebuttal testimony 

that: 

[ i] t is the price of steam that drives the customers 1 

decisions to stay with central station steam distribution 
service or convert to on-site gas or electric 
installations. I do not believe that 1 aggressive' 
marketing can prevail over such a pricing disadvantage. 
Even with central station steaa prices of less than 
$10/Mlb., KCPL has lost 1118DY c:ust:caers over the past years 
to gas and electric options. lt is incoaceivable that; aa 
Staff's rehabilitation ecouomic aaalyM8 ..-, DO :or:e 
custcaers will leave the S11JtR if steaa prices increue 
further. 

r.ftttal tu~ dsat "dsa a.~ M8e 1dll ~MJz ~ .. , ... 

(lllfU.ta~.] 

_,_ 
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10 

11 

12 

13 

14 

15 
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17 
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21 
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23 

~uu 
l<t:1U l. 

bat: 

lo~~t W. Lev~sque ®tat•s on pase 5, be1inning on line 26 

on tb~ou&h line 9 of page 6 of bia rebuttal testimony. 

t f}l;yin& in the face of our experience and that of~!! 
other 111Uam systems P Staff has assumed that all steam 
cuatomera are retained. That is a very grave, mislcadin~ 
and, we think, erroneous assumption. The number of stenm 
retail customers has been falling in recent yea-rs, even 
when steam prices were below $10/mlb. The number of 
customers can be expected to fall in the future as steam 
rates increase. This means that each of the remaining 
customers who stay on the system will be paying for an 
increasing percentage of the fixed plant costs. As we note 
in Mr. Graha:m' s rebuttal testimony, it is our contention 
that no amount cf marketing or "rate stabilization" would 
have resulted in 100% customer retention. 

(Emphasis added] 

Q. Does Staff agree with the assumptions made by l''ssrs. Grabau:, 

Beaudoin and Levesque? 

A. No. Because the Company has operated under these 

assumptions in the past, the tendency is for the Company to continue to 

assume customer loss. If the steam product is not marketed, it is 

reasonable to expect customers to continue leaving a system which is not 

being portrayed by the Company as a viable alternate energy source. Given 

the Company's attitude toward the marketing of steam, it is not surprising 

to find that KCPL believes it is "inconceivable" to reta:tn or even ad·d 

steam customers at $10 per MLb. let alone $12 per Mlb. 

Q. 1s Staff aware of infon!ation wbid~ ccmtrM!c:u the 



'-"*"'~ ~attliiiOsl'ol' 
bi.A. 

914 ~· ,~ice ~t Mlb. of steam in Baltimore has been stable at $12 and 

eno <lecrused to a little over $11 per Mlb. by 1986. Mr. 

eatherstone 'a Rebuttal Schedule 2-4 indicates that the number of 

uat~rs on the Baltimore steam system has remained basically the same 

ince 1983 and has even increased slightly by 1986. Despite $12 per Mlb 

7 steam. the Baltimore system vas able to retain its steam customers. 

8 Q. Do you have an example of a steam system more comparable to 

Q KCPL's? 

10 A. Yes. Featherstone Rebuttal Schedule 2-13 shows the price of 

11 steam on the St. Louis steam loop. !n 1984 the price of steam itt St. 

12 Louis was about $12 per Mlb. but by 1985 had risen to about $12.50 per 

13 Mlb. Since then, it has remained at basically the same level. 

14 Interestingly enough, even with an increase in ~he price of steam. the 

15 annual steam sales have risen since 1984. This can be :seen on 

16 Featherstone's Rebut~al Schedule 2-12. Also, in Featherstone's Rebuttal 

17 

18 

1Q 

20 

21 

22 

Schedules 2-36 through 2-39, there is a recap of the 1986 customer 

additions arid the net effect in terms of sales that was accomplished by 

this turnaround. Furthermore, as shown on 'Featherstone's Reoutta.l 

Schedule 2-1, Catalyst Thermal Energy Corporation, the owner. of the St. 

Louis system, is prepared to invest $5.3 aillion to counect the St. Louis 

Rousias Authodty which would add 2.43,000 MllNs to tn syate!Jl. Other 

l-40. Ceupl4Mi with Catal,at Thenlal IMq:f ~atioa • s williap.asa to 

~t ia t~ fatve of _.ftl •t.t:rtu "-d!l\!il ia e ~ u4 

~'fe au:ket:iaa ~.. "Dda a:a ... Ma Ia I'MtMrMOM Jta~Uel 

a-.wu ~ ~ a-n. 'ala ft'du.iiurda$ ~ EPt. ~ 1a 

-s-
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14 

15 

16 

17 

19 

20 

21 

22 

23 

turnaround of district ~team systems? 

A. Yes. In Featherstone's Rebuttal Schedule 2-67, Mr. John H. 

former Mayor of St. Louis, states th~t: 

[w]hen Union Electric decided to sell off their steam 
business interests so they could concentrate on the 
production and distribution of electricity, we were 
concerned about the future of our Downtown. We knew that 
district heating was a strong economic·devel22ment tool for 
cities around the country and we didn't want to lose that 
!!!!!· 

Catalyst Thermal has followed through on its promises and 
commitments--and I am happy to see the future of district 
heating is secured for our city. 

[Emphasis added.] 

Also, in Featherstone's Rebuttal Schedule Z-69, Mr. P. A. 

Fetterolf, Division Manager of Ohio Edison Company, states that: 

[wJhen we decided in 1980 to concentrate on our electric 
utility business and sell the steam syst£~, we were 
fortunate to be introduced to Youngsto,.m Thermal. 
Negotiations were successfully concluded to tha 
satisfaction of both parties, ar.d since that time, 
Youngstown Thermal has operated the steam system to the 
satisfaction of its customers, the community and City 
Council. 

Finally, in Featherstone's lebuttal Scbeeule l-71, Mr. Geers• v. 

[w]hen '" ~ the dc«~a. to ~~~ -r•l~ fr~ 
MltUict ~ ocu:~nt• ~ ~ 1M -.4 el~tric 
~-. ,.,. ~ to fiN a e~y to tnb 
t'"li'Si: • '-• t:~ 
~tnf.UUl~ 
fit .. ~~. 'the ~~ .. 

U1Nllii110~11 
~~'MU. 



~Ut~~l 'tMtillcmy of 
hi~ A. Bu~ 

Q. las the Company inveatiaated divesting themselves of their 

2 district beatins syata and negotiatins the sal.;; of their aysta to 

3 another party wbo possibly could achieve the same turnaround as witnessed 

5 A. No. The Company has not explored the possibility of selling 

0 their steam system to another party. The Company has presented no 

7 evidence indicating that this ~ould not be accomplished in Kansas City. 

8 Q, Do you agree with Mr. Graham's observation on page 6 of his 

Q rebuttal testimony that "aside from the wrecking ball" and economic 

10 reasons, there were no other reasons that customers left the steam system? 

11 A. No. As stated in my prefiled direct testimony, the CCEpany 

12 began demarketing its steam service as early as 1972 and thus began 

13 sending negative signals to its customers. As stated •·11 page 13 of my 

14 pre filed direct testimony, Company 1 s demarketing resulted in rumors 

15 concerning the termination of central station steas service. These rumors 

16 apparently reached such a level that the Company had to send a letter to 

17 the steam customers in an effort to dispel their fears. This letter is 

18 contained in Schedule 12 of my prefiled direct testimony. However. as I 

1Q 

20 

21 

pointed out on page 14 of my pufiled direct testillony. Staff finds it 

noteworthy that the letter points to the Compaay's coaaitBeats to supply 

at ... to the Vista Hotel &84 the Jacksoa County Jail. two cust~rs which 

the Compuy coaaioeru not serviq at aU. 

Q. k. Grahea statue f8P 1 of hi.a ~·tal teaU..J that 

~f Mil ~J --~ IIIF t.MuD81 _... Ullll be .rt~ at 



hn•u&l 
lfrlth A.. 

Raw did Staff urive at this position'/ 

A. A& stated on pa&e 9 of my prefiled direct testimonf, Staff 

5 received this document on February 20, 1987, three dayG before Staff filed 

6 its tutimony, Follow-up Data Information Requests Nos. '720-726 were 

submitted to the Company. Copies of these Data Information Requests are 

8 contained in Schedule 2 of this surrebuttal testimony. These requests 

9 were submitted to the Company because Staff was concerned about the reason 

10 why the Company infomed the agent of a potential customer that "steam 

11 might not be available." 

Q. Did the Company responses supply the information Staff asked 

13 for? 

14 A. No. After receiving the Company's first response on March 

15 9, 1987, included as Schedule 3 to this testimony, the Staff realized that 

16 certain questions were left unanswered by the Company. Therefore, a ~~rch 

17 13, 1987 meeting was arranged with Mr. Graham to adn.uss the Staff's 

18 questions and concerns in regard to the June 28, 1972 memorandum. 

19 Q. What was discussed by Staff with Mr. Graham in this meeting? 

20 A. Staff requested that each of the questions contain6d in Data 

21 InfonMtion :Requests Nos. 720-726 be answered. Staff dbcussed Mr. 

f1M' Ma -.-.-~. lh 

21 Aft~ "' ~ ~-- ~ ·~~ .. 



~rH~htt~l 
!,~it~ A. 

o~ r~port doe~ntiDI th&~.t the Company had looked ~t this. 

Q. Did Staff uk the Company for any stl!:!h~J. analysu or 

reflectin& its concerns on the capacity of the di~tribution system 

6 or the cost of line extension to customers? 

A. Yes. Staff Data Information Request No, 732 asked for such 

8 studies, analyses or reports. 

9 Q. What did the Company 1 s response to this data req\rest 

10 indicat"7 

11 A. The Company 1 s reponse, included as Schedule 4 to this 

12 testimony, indicated that there were no such studies, analyses or reports 

13 found, 

14 Q, In the meeting of March 13, 1987, did Mr. Graham inform 

15 Staff, as he stated on page 7 of his rebuttal testimony, that "[t]he old 

16 desuperheating stations used to supply low pressure steam were operating 

17 ae or near their capacity"? 

18 A. No. He made no reference to this situation. 

19 Q. When was the Staff made aware of th~ capacity problems of 

20 "the old desuperheating stations"? 

,., .. ... A. Staff was made aware of this on April 3, 1987 after reading 



$,illlllll 

lwnhl~tal T•aUMaJ of 
btt,h A.--~_, 

1 :luft1t11ate the pro'blg. In any event, Staff believes that 

2 

3 

6 

IIOCU~..a'taticm ahould exiat ngardins syat• capacity rdaud concenut, 

«rticularl~ if theae concerns would have impacted the public utility's 

to aerve ita authority. 

Q. Is there anything furthu relating to to the June, 1972 

7 A. Yes. Staff do•sn 1 t believe that the purporteci p:c't-l ~;m ~7:! tr 

8 the desuperheating stations occurred overnight. If there was a coccer~, 

9 corrective action should'have been initiated before this concern became a 

10 &y&tfllll limitetion one!. it became necessary to inform a possible steam 

11 custcmer that "steam might not be available." As stated in D!Y prefiled 

12 direct testimony, it is Staff 1 s belief that by sending such negative 

13 signals to current and potential st~am customers rumors b~gin to spread 

14 regarding the future of the steam system. 

15 Q. What energy alternatives did Me:Lcant.ile choose for its 

16 heating purposes? 

17 A. Mercantile uses electricity for its heating needs. 

18 Q. Isn 1 t it true that the C<mpany did in fact hook the 

19 Mercantile Bank up as a steam customer? 

20 A. Yes. However, Mercantile B4nk took steaa service for 

21 humidification purposes, not for heatins purposes. In• use of steam for 

22 huatdification results in a much lover servica loa4 thaD the use of steam 

23 for h .. tiug. 

24 

25 

2() 

21 

• 
-·-



hn~k~t~l 

l.dtl\ '· 

4 inc:t test:l.w:my on pasu 9-14, I ducdbe thlil C0111.pany 's "dn~arket:in&" 

5 fforu in regard to potential downtown steam customers such as the 

; ercc.ntile Bank Building, the Vista hotel, and the Jackson County Jail. 

~- ~nat about the C0111.pany's efforts regarding service to Corn 

8 roducts Co!'poration (CPC), a customer outside of the downtown steam loop? 

9 A. A~ etc~~ ir roy prefiled direct t~stimony on pages lC and 11, 

10 ~€ Ccmpany cocsidered not serving CPC. This was also discussed in Staff 

11 itness ~c.rk L. Cligschlaeger' s prefiled direct testimony on pages 24 

13 Q. Is Staff aware of any further information concerning the 

14 ompany's attitude toward the connection of CPC? 

15 A. Yes. The transcript of Company's Case No. ER-83-49 contains 

16 an explanation given by Mr. Arthur Doyle of the events surrounding the 

17 C0111.pany' s connection of CPC to the steam system. This discuss:!.or. be[;:.t:& 

18 on page 439 with Mr. Doyle stating that hf: would "be sefe in saying tl.c.t. 

19 Corn Products approached us more than two years ago." 

20 (Surrebuttal Schedule 5-2). 

(Emphasis adderl.l 

Q. Did Mr. Doyle state what the Company's reaction was to CPC? 

22 

23 
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3 

5 

6 

7 

8 

Q 

10 

11 

12 

13 

14 

~tul 'tutt••J of 
hi~ A. 

It was about a year ago that we started our long-term look 
at the steam heat system. lie started that study on the 
basis that there was no CPC. Look at the existing loa's es 
they are today and where are we going to go and where are 
we going to be. And we came about to the same conclusion 
that manv of our other utilities around the country have 
come to with steam beat systell!s, which are all by-pt"c.cttcts 
of electric plants. We 1re going to have to shut it down. 
And that was a tragedy and a shame to deprive our downtown 
customers of that advantage. 

[Emphasi& addcc.J 

I.St:rreb..:tta! !:'chc.<it:les 5-3, 5-4) 

nthCJut,l tr.e Cc!!!pany finally connected CPC, it was r.ot as a 

direct result of any superlative marketing effort CL th~ Cc~pa~~·'s pert, 

15 but because the customer simply refused to take no for an answer. Despite 

16 the Compcny's effort to discourage CPC, the larg~ industrial load customer 

17 

18 

20 

21 

22 

23 

24 

25 

26 

21 

ccntir.u~c tc insist that serving th~m ~culd be ~eLciici~: t~ . , , 
C-..J.• 

A. Yes, it eoes. 

- 12-
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February 9, 1987 

TO: S. W. Cattron 

FROM: R. H. Graham 

&E: Data Request •633, Steam Rate Case No. H0-86-139 

Question: Does KCPL have any existing marketing studies or economic 
analyais which it uaes to determine and compare the 
economics of electric, gas and steam for: 

Answer: 

(1) rates of each? 

The rates used in any analysis comparf.ng the t:hree 
sources are the rates currently on file with the Missouri 
Public Service Commission. 

Question: (2) installed first costa e.g., initial investment. If 
so, please provide all such documents. 

Answer: The inst:alled first cost for different types of hbating 
systems are very difficult to develop. The only 
foolproof way is to obtain bids from the mechanical and 
elect:rical contractor on various systems. Contractors do 
not: do chis unless these bids, if low, will result: in a 
job. Therefore, it is rarely, if ever done, if only for 
a seudy. The next: best: source is to have an experienced 
engineering firm make a cost: estimat:e. 

In most: cast:s, the owner and/or consultant '-I ill expect 
KCPL to provide operating cost =st:iaatas and will develop 
the first cost and operatir-& costs from other sources. 

Any studies that we have done ~oaparing electric aas and 
steam are included in the files that: vtre furnished t:o 
the Staff on the major nev buildin&s in the steam service 
area. 

tri 101 ELl l-i 
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D11u1 fnfomt~adon Ro~quut 
1-Amu Clty Power -' U1111 Comp~ny 

No. 

nu~ EtfJ3POiU2.'f 22 l9R? 
~ti"Req~~: a: QQ&P.gt\1'( ~QA2N~ raSrev=-~ {)ff!A eE®£',sr No. 
6$Z ·fwD l!1Ef!1Q!?ANQ<.lM 77J /'::1£.RCANT?L.£ BANK' Eu .. e. f.&J..RtT'CEA/ 
f1t ~BFJ<r GRAHAM DAreD CDJNf!! 281 1'7/;t · (Bov-1 tXTfiaQ:f..f£0) 

() kN \JtEt<.l a£ me EAcr TI-JAT THt:S Dac..~f!E.J\tr. c;ts WeLl­

A:.- amees; WAs Fr;uNO tN C.oMPAI\J'-( ~rEAM FtLE.S :a ~~il~~f5~[~~c~~ 
FouNQ. 

@ tP THESE ~~GUM~ W€:./2£ LOCAiW IN iriE: 

Rc:quc:stc:d By: ,:J;y}rA .. ~(TJ/1~ 
Information Provided: 

The ~ll;).C!Icd in(Omt;).tion provided 10 tile \tissouri l''!li:liic: Sc:-;i~ c.,_~missi<m Stair ll\ fn;IO<UC tO t:Z.. :lH~C <bu ini~<i•:" ·~:;otcsl ~ :><::~n .. : 
and ~ompletc, ~nd cont;!.iiiS no l!Qtcria! misn:;~rcsc:uat:OIU .,~omistiO<I$.ll&scd lipon pn:sc:u i':ac:s ciwil!i<:~ ,~..., ~~-~ ~ lt~"'!cr;lF. i<\f~:atio<~ 
or belie(. The undcrsitnccf ;!!lfCCS 10 immcdi;ltc!y info= :.':.: \!issou:: i"ub!ic Scnic: c-... ~ ~'r ii. ~~ ~ll.: ~·~; o( c ... ~ "'"· lii0·34·1 ;<; 
before the Commission. any maucn arc cisco~rcd ... 1\ic:t ·-.Oillcl ::.~t:ri.lil'!' ,Uf~c: :l>c ~ .. ,X'!'« ~.c.,_~~ ~=!-Mi iti<;;rm:;,~i<;n. 

IC these d:u~ ~rc: volum.nous.lllc::sc 1 ll wlc::mfy t!tc ~.·.-&~:• o:ioc'~:::c:>ts ;1..C: t!':C:rl<la<io<l t:la:.kcXT~-~ ,,.,._.w lQ 11;!•'11' ~ ... -n.,~tts 
av;1il.1b!c for inspection in tile KC!".!I.l b<l$ll$ City, \«~ <~<'!:;:. ~ etkr ~ ~ ~~ '«~'II~>€ .a ~ .u ~- >s 
rc~umcd. bricl1y describe tile liO<:llftHM (c.; •• lleok. !r.:::-. =-=t«- rc~l ~ ~~ ~ ~~ z:-10:n~ 
documc:u: name. title. :namk:. wtll~.ll:.tc o( f!'&lil!ia~ ~ ~. ~ ~-~ ~ -~ ~~~ ~""'1 
poucuion ofthcdocumcnc.. ·"-.a ia 111is d.llll ~-:lie:~ • ._s<-~ ~ -t:~ ~ ---~ 
1\otcs. rc;~ons. .1~lyscs, ~-~s. 
your possessiO<!. ;ust\lity --eo« «' wllin 
cmpiArccs, comt~@ft. .1~,. ~ 



" 

No. ---........J.?,..;_;.. ___ _ 

Dm fafomt~uion R~qu•• 

( 
Jit,.mu Chy Power .t U;ht Compllllf 

\ C.aao !'\o. 1:10..16-\39 

c ~~ ~mul' OsxngC:J. 

; 

l 

o-ttcq•~ Ee:e&;YAiY Z2. 1 f9B.? 
~t-ilcq-t~: es ~CoNRAN!:{ RliSPON.SE" 771 STAFF D.ea:a !2E.au&.sr N~. 

6;22. ANQ MEMoRANQrJM Ill {yreecAf\CQ kC. $AAIJ(. Au;. L.! ern:EN 

a~ foes&r GeAHAM DATC.O W!O!F;, C8J 1912 . (Btjn.f Am:\cueo) 
(j) Peovr oe: A ~LI'SDN(..,... OF At.L; C.u.:sraMs.e5 J(CPL CoNS' oe@..E.O 
HJf'EiiM.«ALL'i . Nor TO .SeRve .SrF;:AM . 

(il Peov, OE Fo&- £AC.H tNsrANCE. A1.L. 12AnoNALE, C!.aMPt...E.TE 
ExE?t..ANAXJoN A NO Oe:<c_@1 P71orJ oF lAIHY n-1£ CoMPANY 

Co"' s' oe; Re.o EACJ-1. 
® Peow oE ALL- Doc.uME!\.CrATION /2et...AnN« m n+e.se: 

Ce;.c:t S fo NS 

Requested By: 

lnform:uion Provided: 

Tile auacllecl infonutioa provided to the ~issouri i'::oi:c Sc::-.-ia C~missioft Sm!ia ~to the ~""c d.lQ im"a=cioa rc:;u~t is ;a~:.:ur~tc 
lllcl.:ompltte. ucl-1\0 material mistc;ltetc:itat:QftS ~ omimus..ltUcd "904 prac:t ixa of wftio::ll tile ~;;t h.u uow~F- iai~tioft 
or belie(. The llt\4cnitftCcl aJrCC1IO imtllCCi~tc!! iftier::~ !!:c ~~~ hlllic ~in c........-- SmT if. $lri<ot tile l"C"«tK.:t a£ Cac ~,. HO-i6-ll9 
before the C~ a:r maucn are diKovcncl ·•llic:!l ·•o..'UI ~ Klcc: :llc ~ er camp!uc:oca of cl\c Jtt~ ir.fct=ci<m. 

lt111ne ~taarc ..-ftiOnO>ll. ~~I) idc:m{y the ~r•Ht4oc-~=-Hcit.':c".:~l:lauk-.--with mt-et tc ~we ttoamcftU 
&nilaltlt ror iMpcaUm 1ft IM ltCP.lL It- cz~ . .\tl~SIIllri ai!'.c:. or-~~~ WMrc ~· oi 1 ~ ia 
NI\UStcd, ~.tesmllcthc'"-le.~. Noll. !e:'.cr, _,lllhlll ~~Mcl-tllc~~~~~--,n~*fwlllc~~ .._: Hlfte.-. -w.~.a.of~Mcl~. ~aa-Mcllhc-Hcl ~«'*'-~'"luviftt 
~of~M~.~----~~--·~-~~ II' I of_,--._,.._~~mon,~ 
---~~~~-mdi.IR!Cawaa.-ll!iup at : ., ·-*~~----•nc:r'-'1;. 
JOW ~~ or~orwilllia~~ n.,._-,_·.~·116na E.-Oq ,._..l L<p.C~ :Md • 

~-~-q..-----~~------~ . .. ,._I!F 



No. 

Clus ------
( ' ' 

(: 

(Borel A TTAqt Eb ) . 

De.veLoPNi:NTS. C.CJN.5uLTANTS oR. Ac-e.NTS or= "7}-fosE 

Nor Be AvAILABLE?" 
G) £og £Ac~ INSTANce: Pt¢NJD"E Ca&PLE.TE ExPLANATioN, 

A D ESCI2J P"n C:.N 0 r= -rH E c., ~C.UM,.S-cip. NC£.:5 A N D At..L 

e.AT!OI\!JLE. Eoe TH 1.5 DECJS/01\1. c\LSo Pt<ovt oe Al-L-

@FoR £'-.\c.W tNSTAf\JcfE. · PeovtDE. IHF. NAM£5 ,..,F n!asE 
INQIVIDUAt:S (.U/..}o PAQ'r!CtPATED IN MA(<.ti\[G: TH€ (caNT) 

, .~2Gtfo.,k~ Requested By: 

Information Provided: 

The .11txllcd iniorm:uion proviclccl to tllc \tiuouri ?'lai:c S.::-::a C~missicft St~T ill tu!'<'M<> to tile ;,bovc .Ut'l iniac~tion re:;;.:csc is :l<:cur:uc 
and ~oml)lttc. :lnci.:ontains no -•erial misrc;ncscne<>t:ons :x- ~>0<1$. ~"!I'M~ iac-.s olwhidr ~lie .mt~r.-si~ !'!:ls ltno,.!fttsc. inform:uion 
or belief. TM unclcnicnccl.lsrccs IC i~.lw!y iltfo= !~C \tawu:i Pullii.: ~: c~ S<.:.r! i( <hlriat; m.: ;:c:><t~=! of Caw :'llo. H0-36- 139 
before tllc C~ :11\l' m.llttcn UC <ilis.:ovcrM .,.ftic~ ·-~~~lee: ;lie~ <M' ~e:>cU of tl>c ~13<:~ iAfor;n;ttiOl\. 

lftllcwdaaa McYCHvmino..a. ;Kc:ucil) wic:ml'y tllc ~r•K< ~z~sHi!ll ~~ ~~--~-~-- •i.&n ~1>6{0C I<J ita.,., lt<JC"..;mc:m 
av~ib~ f• ~itm ia IN llCP.!.L It- City, ~ ~:'~. M \Klier~~~~ Wll<:n i.k"ti~a of 3 ~-M " 
Rqvn<M. ~ictl~ ~ tllc ~te.;..lleK.. !r.:~. :::c~ ~lHi<ll-lllci'dQ~~i- .ot. ~~"~IIi¢ f;x 11\c l"'ninbr 
d«u-at: -· mtc. -m. ~~. d:ltcol~ ~ ~-~d:ltc--. ~ lllc --~-~tiM~$) holv><>!! 
~ ftilllc ""--·""-- iA diOi d:ltc ~ -"~ iottc:-s. m<:menncl~. 
---~~~~~-~ ... ~t·,..-~;:!~~"'""' 
~w~~cc~or~ l'wl-~.t.:..cp~C~r~•ts 

--~ -~ .,_ cc 



( 

c 

l 

(t:.oNr.) 

Det:.~s1oN TJ.JAT ·srEAM J\.1Av Nor Be: AvAJLA~LE."' 
(3) Dto 71-IE. CfJ14PANV E.vE.NTVALLY DectDE 1 F SreA/\1 

l..\JAS OR.. WAS Nor AvAILABLE" Fa£?.. £Acrl oF rJ..I.FES€ 

/N~IANC.E..S 7 PLEASE Ex.PLAI N . 

0 l="oe. EPC.H 01= "ii-#E.SE PR.t:J..:re.c..-rs P12.av1De n-IlE. 

.'Vee t="n ... e.s F='ae ~rAI=F f!EVJ EW. 



D1111111 hd~lfmi!U~Oil 
l.iMU Cit~ PllWtf .l UIIU 

C.AH So. HO·U.IJ9 

.:!oo~!:.L.im!i!iiJJiv:t.Jii.E......JCo....~:.tt!"':L::u..u:Qn~N.~~------~·--------
6::aeu.Aev AA. '''' fe.- CC'J~Yt:U.N':i @£SAQN.<-f: 11> S-rAt=E:DArp. ~1£Sr 

hJs, b3!L 8No t:ii;Na"aNDvM m MEgCANrtLE BAc-t~<. !='1t.E. 
fdJi!f!f!i.ba B'<~ Roeeus:r GeAHAM .Dtrr:Eo (filNE' ~B 1 1t:t "1:t- • 

~ i ' J 

7)/Ar STEAM Mrc,.l..fr Nor BE AvAILABLE' Foe C.trv CE.NT'Ee. 
SouAee 7 PR.ov,o£ ALL Cor2ResPcNDENCe Berwe.EN ~~ L 

~Pb.AtvArrllN, De:sCRJeE n/E: CtR.CllM:srANCE.S >Su~oNOtNG::__ 
=n·I·IS A NO Gr vE At..L f2Ar•oNALE. FoR THIS. {ccNrtNc!ED oM NErr PMre) 

l ~~8-jaM>aorr-== R~q uested By: 

[nformation Provided: 

Th~ 311~~hcd inform:uion provided co tile .\fissouri 1'-::aii: s.:-.-i:: C.ln:tmission Sc:uT in fCS!JO<Ue :o lbc ~Cove d~~ ;nior:nzciau r~:;ues~ is :l~~unte 
and ~omp\cu:. ~nQ cont~ins no m~u:rial misn:r:rncnt3t:ons ~r am-sstons. 'based U!)On pmC':lt fac--.1 of'-ludl the ~nGcntifl~;! ~ l~tJwlct.lt:". inio;m;uon 
or b~licr: The undersigned .1gr= to immc:di:ue!y in( or.:::.~= '·tiuo~~ ?l!biie Sc:v..:: C.,..,misli0<1 Suif J • .Nc'.nl: the pc::.:~xy oiC.u" 'io. H0·>6·i:l9 
before the Commission .. ~ny ~uers J.rc discove:-:Q ·.tr~luc:t ·•outQ ~.lt:;i:&il:or life:: the x:unc:.r or ~CS~CM'D oi :tic :u~:w;!'l~ ::lior=~:i-c~t. 

I( these d~1:1 .1rc voluminous. l!lc:asc (II idc:miy lite ~::C";ant d=~:r.:::u :and :1:::~ ioc:won i ::1 ..ui<c .ltnniCm::>n "'ail ""~"""'" to 1\.\•c -l<:>-.:1.l:ti<:1U> 
a.v:~.,b.ble (or inspection in tho: "(.C?S..L "(..1nsu City, ~iuo .. n oi!'.::, cr ctilc: \OQtioft ~Y ~!R=-· ~ *"-•>l""i~ll< ~ ~ ~ d<X:.mc:"t& ~ 
nqucsccd. brictly describe du: d.xumc:u (c.; .• !look. !c::::-. ::: .. :::oumtum. :Cfl<ml aa<11 S<- tllc ~ ;,..--* ~ ~piiow fe.r tllc ~tt>cl.ti:.t 
cl.o<:llmcnt: ~me:. tit\~. numb«. :o..anot. d3tc: a{ ;~ublio.tioft la4 ?'<t~ilu. *•cua. ~ "'~ ~ *-• :.'It<!.-= <rl tl!<e ~·) l>""""'~ 
possession of tile document •. ~ ~~Hd in ellis d.1~ m;unt :Ju: := ·.a-c::<a)" --~ ~ fll ~ ~ -J:~. In~ a.tm«:MlC. 
ft'ltes .. ft!)arts .. ~n:LlyHS .. .:ompute"t~n~.l~sa.. test nn~s.. it"'o:.-;::$ .x ~ !C\:~~;s~ ttVmialf:t~~ ~ ~ •·~ ~~~ :t'~~ry 'li.\::'4 ..a. 
your posscss1on. ~USiod)' orCO!Kroi or wid1u1 ~ l<.M••~r-- ~ ~ ~· ~?f 1'-·~ 1.-Ciqt ,._. .1 Lp ("~.,~ H>.~ <11 
cmplo~cn. <:enu:oaon.. '""''"" G<" oo!M:s -~~ ~ ~X :>eiat ia iu IKN!f. · 



( 

) 

; L /AJI::.'()fiY..tE:D C.ITV C£Nrl£R. SQuAJ2E -rHA-r .. 5TEAfl.1 

Nor BE AvAILA8~ ., WJ4o fv«ADE 17-IIS 

Dec..ISloN?. 

@ D•D "THE CoN.PAN'f G"vSNTUALLY De.uDE JP .STEAM 

WAS 012 (AJA.S No/ AVA/ I-AGLE r::DR. "THIS PR.a..:J-er .. :r 7' 

:PL.EAsE £xPLAIN· 

@ Peov 1 DE TI-lE (!., rt CENT£f2. S a.U'112E Q(jB Fn£ 

.. FOe.. STAPF's /2Ev' Ew. 



No. 

o~ ------------------Data la~oa Req~tut 
IMIH4 Powv .lt Uahc Comp\UI)' 

Cat So. HQ..I6-IJ9 

:Smuf: C,ll1XfSt.)t::1. 

Gi PRot!t 0€ A L.l. 8uPpoRitN? Dac.rlrvtfJ'JrAOoN ON l . .!lHY 1\12. GRAJ.I/Jtvf 
8£w e:ve:c. :r.rfAT '' ...sre:et\4 M J6tfr /\lor Be AvAtt.A$L€." 
(f) li\rl..., Dto Ml2. GR4t!AM TELL MN !r THr:rr "'sre:-W MIGHT Nor Be 
Av8!LAl3kC: .. ANO p,l,g,- .. DH;I( SHovt..D VE.R.\f 5EPJOrJ:SL'-{ CoNSJD€~ 
6o1N<:r ToTAL Ck€c.'TGatc :'" U;oNnNoE.O ON Nf:.l<.T PAcTe.) 

Requested By: 

Iniormation Provided: 

The ~tu.chcd info~tion provided to the ~isso11ri ?-~oi:c Sc:-•i~ Co~mission St.:tTiA rcs;roasc to tile above d.:t:alnioc=tio" ~ucn is acl:'.lr:llf 

and ~omplctc. and contain~ no material misrc;~rcsc:uac:oas or omisllatu.!!Ucd ~~!~9ft llfiKM 1X:s ofwllica tile IOI!dcni~ Ml kllQwRd~. iilfonru~!i.m 
or bciici. The ~&ndcrsicned a pus to immcdiatc!y ilifor.:t !!:c ~.lissou,~ Public Scn"tC: C~ Sta« ii. ~~tile i'C~! or c- :"'!<>. M046- !~9 
bcio.rc the Commission. any mancn arc disco•crcd ... ~uc:t...-OI&icl ::t:lt~m<ly atrcc: :lie~ or ceejllc<CM>S of tile :llu.c.!ldi ~~i-

IC these data :arc vol~&minoi&S, pic2sc ( ll idc:uiiy tile ::iC"a:~t dOC".::o:e<>u alld tllc'.r ~ i:l ~c ~ ..,wll rc~or10 ll.nc lko'<;'lO.'IC!'its 
av~il~blc for insjl«tion in tile ltCI".tL lt:ansas City, ~isSOI&n oi!Zc:. M Qtllcr ~ ~ ~ W1lcff ~~iu• ef" .ta.;a-m :s 
rcq~&csted. brictll' clacribc tile doaa- (e.;.. booC. ~. ~ RjiOftJalld --~ ~:oa~ lOt tile ~~r 
dOCI&mcnt: na-. title. nlftltcr. :wthor. Ale of ~lion lft4....~. ~Ale-. alld tile- alld ~~tile~!!) ~t.>~il\£ 
poncuioft of tile dowment..~ I&SCd ia tllis Gt:a ~-:lie -:c:lr- - · ..,_~ 
n ' 
lOUr 2°USU'"' S!''MY v qwmf'M .. tt~ '""! R'*"'"mli 
tlftpiOl'ft1. COMnaoA. ..-er Olllcrs ~by ft Xllftt ia Mllcild. 



( 

~ PRoviDE. ALt. O~"R.. Doc:uME:NT:S TJ.fAr ouPPOR:reJ) nJE 

CDNP.ANV ~ Posen oN 'iHA'T • ~"f"f!'Af\t 1\-1 IGHT Nor 8e: 
Av.Au .• Aat.E:. Foa. rw.s PR!o:rs.c:r .. 

~ o,o 'iHii C..orv.PAN"~ £vEN"T"UA'-'-"' Dec..JoE Jf! ST?:AM WAS 

OR. UJAS No-r AVAit..ABL£ f:o12. -n-IlS Pe.o..:rE.Ci? 
PLEA:Se £xPc...AJ N. 

-
t!) D1o MEf:C.At-.rn'-E Flf'JA.~'t DE:ctDc 10 6-o ALL £te.c.re,c; 

012. SiEAf'.i ? 
® WAs n-/r.S C..OJV.PAN'-f DE.CJSJON IJ-IAT • .s-rfii:AN. MIG-l-IT Nor 

Be: AvArL..ASL£,· A C....OR.PoRATE PoLtc'l, 1\-iJ.S.SJON oR. 

ove&?-ALL G-oAL? 11= ..So PRcJv1D£ THFE. IJAtv.CS oF Az..t.. 

( JIJD1 v1.c>uALS 1 NVol-VE[) t/o.J ~A1<.1 t-J<;- mrs Poucv oR.. 

L 

GcA'- Ar 71-IAr T, 1\.(c (r97d-). 
& Pt:2DV1Df:. 11-lE /vf.£2.CAN-nLE BANk!. -JOB Pu,E Foe 

STAFF's /2EEvtefJ..J· 



(. 

t 
l 

Da1~ lniormmrion R~tquqt 
li:.IM~M C!l! Pawu .t lill'll Company 

C.ue ~a. HO·S6-1Jt 

C!IW 

De~ !='§RRI . .IJ:l£'1 22. 1287 . 
tm~m1uion Rtqun1ca: /?c: CmYPAN'I i?esPoNs~ Tt>. Srct££ D.Mi3.l:f~u£sl 

/:::lg. b32 i?!ND M£J\.1Q.QANDUM ro f\lf£!2cAJv71L.£ &Ne;;. En.E:. _ 
}:lffTfEN . f?.y f?.i:uSG.e:r [-rlZAJdAM /)Ar1E.D \Tt.ll.LE.._2_E_, /97 2 
~8oTH kfrACij€0 ) ---:-. ------~-----

(!:) AFt"Ee THt.s /97'2,. ft1EM0
1 

fJlrlAT CJO+eR MA.TIJ/2 Dev!E.Lt!PMENTSJ 
CawsoLrAr..rri a€. Ac~NTS oF THosE DEVE.LOPMENT:S I we.e.e. 
INFOI2.MED .rHAr .. .STEAM MA't Nor BE A tl4tkAL9t£. ? " 

® Fo& EAcH tNSTANcE PR.ovtoE CoNPLETE' £xPLANA·no~ 
t\ DESct21 PT"!ON ()F=' -n..JE. C/12C.LJMsmNc£s AND AI-l-
E2ernoNAL£ F='ol2. "11-ti.S DELJStCJN. A LSc Peov' DE Au... 

<!) Eog E Ac./.J 1 NSIANc.g Pe.ov r PE TIJE NAMES OF' 7HosE 
. IN!>llll.OtlA! s IJ JH-0 l?Ak?:rTCI PATE./) /td MAKLAf(r= THE DELISIO A.! 
J}IAr ·StEAM MAy No-r 8£ AvAIL-ABLE " 

Requested By: 

Information Provided: 

The ~~~~!led info~tion provided to the '4issouri ?~ai:c Sc:-.-:~ C.:;mmiuiGa St~T lA rn~ to tile 3bove 43!:1. ini~m::uicn rt~ues: "accur:uc 
and t:omplctc~ .lAd ~onc:&ins no m:ucria! misre;:rncru:~t:ans _,r om~uons. ~ ~ prac..~ t~..s oc"' whic!'l tb~ u~·=~·~,ne1 h-u knaw'cd~~ int!}:m:uiofl 
or bciici. The "ndc:"lillncd llgnn to immcdilltc!y infc= :!:c '.tiuc ... ~ ""* Sc:>iia C~ Sufi: it • .turin~ <h" ::~~c•::~c: oi C;u~ So. li0·16· t;9 
before the C~mminion. ~ny m3ctcn .uc disco,·c~ec! ... 1\,;::t ·•oui<i ~~<::~iiy atTtc: :he~~ <K" ~F.c:w;s o::i :h;: ~u~c:,:a infof:::~ti~n 

lr tl\csc d:lt~ 3«' Vil!~&mutous. ;l{e:uc ( ll i<ic:mfy tltc ~:::,-~,,. li•><::::1::nu Hd tl:e::~ 1:l ~~Ukc ~:wa~m:,,t.,.i<!\ ,~,.n~onc h~''' J<Xul!'.c:11> 
av~al~blc f<M iM~"'" in 1M ~CP-"1. lt~IU<U C:ty, \til~ IIi:':;::. M ~ ~ :mot~y ;apu~&ic. Whc:-e ;(l.,-,ttii.:~t;( A oi: a document .s 
!Cqlmtcil. lwictly Wcrililol :he li-m l•·i·· !Peok. !r.:r.. ~:::«Hd-. ~J Hd- ~he ~"""i *~iiln JJi ~!!fi.*<'~blc f~ 111c ~l'lte1<i.u 
iloc-na: N<M. tille. momw. ~hoc. we oi .,..~::.-1M~-~ s. "'~""' Hd me"""""~~ ~~.Ur-i oitll<: il¢~·<;fl\5) 1>.\v"'i! 
petsu .. _ <>t'thc clocumcM. As~ i.Q *It~~· el :.y !=-"'· -'"iF;;JMn. iat4:!>. _ _.,.u_ 
--~~~N~~-~~~-ra:oitt.>t«,:l>'li":i~ k"'.:l'" 
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Information Provided: 

Please see the attached memo for the answer. 

Thr anachccl information pro,ided to the MisSOllri Public Sctvicc Commissio."' SWf ill rcspGftiC to tile a~Y<t liMA iaformatica f:qllal is ICC\Irate 
and complrtr. and contains no material mis~pmcntations or omiaioM..IIucd lljiOII Jlft'SCM faascf1fllicll ~ ~ipcd hu il~~Gwi!Nip. iafonnation 
or belief. Tile undcnipcd apccs to immediately iRfonn the Mw..ri PQiic Set'> icc Co1U1i11ian Sllltl'iL ~ llc ~ olC4K No. H~ll9 
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February 13, 1987 

TO: S. ~. Cattron 

FROM: R.. H. Graham 

IE: Data aequest •632, Steam a&te Case Ho. H0-86-139 

Question: (l) Vhen KClL states that it •usually presented an 
estimated operating cost on both electric and steam and 
attempted to attract customers to either• as stated in 
MPSC Data aequest Ho. 578, did EClL present this type 
of data to the owner and/or the designer of City Center 
Square? If so, please provide such information. 

Answer: We have not been able to find any estimate of operating 
costs for City Center Square that would have been 
presented to the owner or representative. 

Question: (2) Identify the new construction in downtown Kansas 
City where EClL presented an estimated operating eost 
on both electric and steam starting vith Clt.y Center 
Square to the most recent projects and provide such 
information. 

Answer: Attached are analysis and sale type letters on several 
jobs in this era. These projeces are Mercantile Bank, 
1101 Walnut, New Commerce Building, lOch Street~Main to 
Walnut, Twelve Wyandotte Plaza Building, New Mercantile 
Bank at 14th and Walnut, and a letter concerning steam 
to Bruce Hughes, a designer at Hovard-~edles·T&mmcn & 
Bergendoff, who in this time period, vas vcrking en the 
AT&T Complex. These are representative ~f the analysis 
and data that was presented to new coastruction 1n ~he 
steaa service area. 
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1he fi~st contact vitb ~•fereace to tbia job vaa f~oa Tad Mead vith the Con• 
cod18 M.lnaa.-nt ~UJ. Coacordu Kaaas ... at 1a the coordinator of tlw 
C:cvn Ceater project. Apparently. tbia fira b.e beea ~etainad by Karcant11a 
to coordinau tbail: aev buildiq. At that tiM. Mr. Mllad aakad about tbe 
availability and coat of electrical pow.~ aDd steaa at the corner of lltb 
aDd Walnut. Mr. Mead vaa eolicitias propoaala froa O.aiaa Builder Mechaaical 
Contractor• for the beatia& aad air coaditioaia& ayat... Liter. ve vare 
contacted by J~ Haalar of Temperature Ea$ineeriaa aakins about the avail• 
ability of ateaa at tbia location. 

Tba present deaian of the buildiaa calla for the firat three floors to be a 
baak facility vith space for a large restauraat. The rema1nias 16 or 17 
etoriea would be office apace. Harry Wiese of Chicago is the arehit~t for 
the project. 

Dudas the wek of JUDe 12th. w wn c:oat.ac:ted by a coaal.llt:ia.a fina iD 
Chicago called MN&T. Mr. J~ Martin called aakiag basically the 16m~ queationa 
that had beea aakad by Coacordia Maaag~at. We seat alt the varioua rataM 
oa both ate.m and electric to tbia c:oaaultiDI firm. We also advised tb .. 
that staaa aight DOt be available for tbia project aad that they should 
ver1 aeriol.lalJ c:oaaidar aotaa total electriC. 

1 later uked tee! K .. d vb.etbu tba coaaulti111 firm would dui[ .... tha hut aad 
air conditiolias, ia li&bt of the fact that he vaa vorkina vit~ O.aiiQ !uilder 
~chanic:al Contractora. Mr. Mead indicated that 1f a aacisfactory propoaal 
vaa received for the beatin& aod air coaditionias froa a euatractor. the 
easineer voulc! daslp oa11 tb.e dactric:al aad plW!bia& work. 

Tbe eatt.atad load for the builc!lna Yith either ltaa. or sa• haatin; ia 
aatt.Atad by the anai~•r at 2500 • 2700 IVA. The ea&iD4ar indicated that 
if be ~ea electric heat, be would add a 3SOO tw electric boiler. I do not 
believe tbla lara- of a uait vuuld be re4uire4. Tba present deaiSD calla 
for 20 acodea ritb 11 8 200 •11uua fut pu floor RMldq a coed of 224,000 
IClu&r& feat. 

V• vUl cnchua to work cloaelJ vita ktll CGueodb Mac•a•Mutt aDd tn. 
Anl\\hact h&baar Dadp tau froa Qiuao. !'at A.UaJ 'rill M coor1.UNt:i~ 
tbe aanica for t~a project thr .. tlae auvica -.ta..ra N!lli huk •nK• 
wUl auin 1a •&J ... ru aulJaia .-.. 
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~mRCAK!ILE TRUST 

M.t. ELECTIIC 
STEAM lf!AT 

~~-.rot lervlce·All Electric) 
General Servlce Larse 

q "M - 'W!! Hl>pex Dern Kvh Money 
Ja 21H 1,004,352 $12,808.72 1910 490,000 $9,018.30 ,. 

2657 809,447 10,718.67 1911 463,300 8,753.33 ...; ., 
2401 764,030 10,115.10 1990 548,000 9,760.70 • 2314 664,105 9,059.45 1975 519,000 9,440.25 

*' IMO Ul,S48 7,709.48 1940 553,000 9,709.20 
M I Mit SS6,0fllt 7,757,24 1944 558,000 9,767.32 

stn S48,597 7,711.77 1993 539,000 9,676.79 
ltlf SJI.,778 8,071~18 1989 504,000 10.118.67 
lfl7 5:'JI,689 7,592.29 I t9J7 522,000 9,393.11 
J:JU 700,206 9,1t27 .66 /5"1/ ?1:/,S'O F tt 

, 0 . . 1985 567.000 9.940.55 
J 1.!'1 -- M2t 720,155 9,688.95 17191>.10 ~ 1974 563,000 9.878.22 s 111·4s- ~'1-1'101 -1~ 1\ .25~. SQ. ---___,.... 1972 517,000 -lt414.16 

) 

11 1113 rt.t.J , 
$114,870.60 

8,295,121 $111,916.01 
6,423,300 8,602.04 Avcr:~ge Fuel 6,660.96 13.390.76 CLi:y 'fiiX 13.503.37 -~~:81, Salas Tax 

4.726.22 $138,5;5.62 
$139,761.15 

I 10.938.42 Stea11 
$150,699.57 

,,, '-.. 
-"-'''"'~" 



March 9, 1987 

TO: S. Y. Cattron 

FROM: R. H. Graham 

RE: Data Requests 720-726, Steam Rate Case No. H0-86-139 

QUESTION: Company response to staff Data Request •672 and the 
.. morandum to the Mercantile Bank file written by R. H. 
Graham dated June 28, 1972, and specifically the 
statement, •steam might not be available.• 

A.~SYER: the referenced state~ent was made not as any Company 
policy or position, but due to our concern about being 
able to serve the customers who were applying at that 
particular time. I have not been able to find the 
study. 

Rather than a "study", it may only have been an inquiry 
to Engineering and Production that there was capacity 
in the steam distribution system and steam production 
facilities to serve a major office building. Under the 
general Rules and Regulations, the customer was 
responsible for the cost of any line extension or 
improvement cost necessary to serve a premise. A stucy 
or inquiry such as this would have determined any su~h 
cost so we could have advised the customer. 

We did render a steam service to this building. The 
designers chose to use electric heat in the building 
and then requested a steam service for humidification. 
Since this was not a Company position, but only a 
concern abou: our capacity. ve did not coam:.micate to 
any other customers that steam might not be available. 

The files for the Mercantile lank job and Ciey Cent:er 
Square are enclosed. The fact: that steaa service vas 
rendered to chis project, I believe answers &11 och•r 
questions in this series of ._ta ~ts. 
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March 20, 1987 

TO: S. W. Cattron 

FROM: R. H. Graham 

RE: Data.Request -732, Steam late Case No. H0-86-139 

Question: Please provide all studies, analysis, reports and any 
other documentation reflecting KCPL's concerns on the 
capacity of its steam distribution system and/or the 
cost of line extensions and improvements regarding the 
hookup of new steam custo~ers, from 1970 to the present. 

Answer: We have not found any of the above referenced studies. 

_ffi./f/-~ 
R. H. Graham 

RHG:gp 
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•nt that there will be some minor 

by that time. I think the KCPLAN and other fisurel 

that I've seen do contemplate some increase above the 3 

cenu per kilowatt-hour over time. And certainly that has 

JOt to be because coal costs will be going up and other 

var iablo costs will be going up. But they won't be of the 

magnitude that demand costs will be going up. 

Q. To try to be precise, at this point in time 

today, can you tell me what plan, i.f any, you have for the 

exact cost for the separately metered space heating rate 

when Wolf Creek goes on? You've indicated it might be 

something slightly higher than present. But, if you don't 

have an answer to that, that's fine, too. But I'm trying. to . 
probe the specific nature of what that charge would be, if 

you know. 

A. I have seen some figures under which our 

people have made some very, very rough calculations as to 

what will happen to our 3-cent electric space heating rate. 

How valid they are, how much study has really gone into 

them, I don't know. But, in the short period of time 

between now and 1985, they wouldn't get up to 4 cents. 

They're something still in the 3-cent area. 

Q. Now, there's been some testimony today with 

respect to a contract with Corn Products? 

A. Yes. sir. 
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Q. And I bcll~ve there is some steam heat study 

that describes the period between 1984 to 2003, as I 

understand some of the previous testimony here today? 

A. That's right. 

Q. , And I believe you indicated that that 

particular scenario; namely, of a large steam customer 

coming along, was part of that study because--and I believe 

your testimony was--negotiations were under way at that 

time. Do you recall that testimony? 

A. Yes, I certainly do. 

Q. To try to clarify what you're describing 

there, could you describe when those negotiations took place 

A. With Corn Proaucts? 

Q. Yes, sir. 

A. I believe I would be safe in saying that 

Corn Products approached us more than two years agn 

initially. 

Q. Let's see, this is March of '83. Would that 

be then further back than March of '81? 

A. I'm going to say, yes, because our immediate 

reaction was: no, no way can we serve you. We're not soing 

to expand our steam heat ar~a at all, especially we're not 

10ing to build anything across the river. 

Q. 
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A. Well, I w~s golns to give you th~ ~volutian. 

Q. Well, I think I have a few 5hort questions 

that will probably bring us that. Let's try it. 

A. Go ahead. 

Q. Thank you. I understand that, from your 

testimony, Corn Products came to you and req~ested steam 

service; is that correct? 

A. That is correct. 

Q. And the results of that discussion was that 

you were unable to provide it, given the fact of the costs 

that would have been involved; is that true? 

A. No, that is not. 

Q. Would you expand on that, please? 

A. Our immediate reaction a couple of years ago 

was no way cio we want to get involved in expanding our 

service area or taking on a large load of this magnitude, 

250,000 pounds per hour, added on to our existing steam hegt 

load. And we discouraged them. They kept coming back. 

They said we'll build to you. But the discussions never got 

serious until last summer, when we said can you take an 

interruption; can you be an interruptible customer? And 

they went back to the drawing boards and came back and said, 

yes, we can. That's when the discussions got serious then. 

And we started neaotiations. 

It was a year aao that w~ started our 
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t system. We star that 

~xisting loads as they are today and where are we going to 

go and where are we going to be. And we came ahout to the 

same conclusion that many of our other utilities around the 

country have come to with steam heat systems, which are all 

by-products of electric plants. We're going to have to shut 

it down. And that was a tragedy and a shame to deprive our 

downtown customers of that advantage. 

So, when the CPC came along and said, we can 

take an interruption and we can fit into that existing load 

out there and superimpose upon it and we'll come to you to 

get it, that's when we were able to work out this. It was 

at that time towards the final stages of that study we 

cranked in this as a possible scenario last fall sometime 

and approved how good and valid and to the benefit of the 

downtown customers. And in November, on November 3, we 

signed the contract with CPC. It was filed with this 

Commission and became effective, I believe, on December 18, 

1982. 

Q. With respect to CP's expenditures to, quote, 

come to you, unquote, do you have any idea how much aoney 

they plan to spend to co.e to your Grand Avenue facility 

with their line! 

A. Mo. sir. 
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Q. Would you think ~S million would be in the 

neichborhood of a correct number? 

A. I have no idea. 

Q. Do you believe the amount to be a 

significant number? 

A. It's going to take some money to build a 20-

inch line, or whatever the line might be, from its plant on 

the north side of the river across the ASB Bridge to our 

property, which is at the south end of the bridge. 

Q. Corn Products is putting up all that money; 

is that correct? 

A. Yes, sir. 

Q. I understand that there's a curtailab1e 

feature to this contract which would permit when necessary 

your company to curtail service to Corn Products under 

certain conditions. Does that mean that Corn Products has a 

standby fuel, if you know? 

A. No, sir. 

Q. That does not mean that, or you don't know? 

A. I do not know absolutely. But my 

understanding is, no, they can take the interruption without 

utilization of standby fuel. 

Q. Do you know who is presently servinr the 

energy needs of Corn Products at this time! 

A. They ha•e their .._ aeaeration of steam 



And they do have toppins turbines in producins 

2 some of their electric. That is fired by natural sas 

3 provided by The Gas Service Company. 

4 

s 
Q. 

A. 

One moment, please. 

I might add, Mr. McNeive, the alternative to 

6 CPC was closing the plant up and a loss of several hundred 

1 jobs to the Kansas City area. At least that's what they 

8 advised us and other members of state government interested 

9 in economic development. 

10 Q. One last question, Mr. Doyle. I think 

ll you've indicated that, in one of your reviews as to what 

12 plant to build, you decided you didn't want to have all your 

13 eggs in one basket, I think was your term, in the sense of . 
14 coal-fired plants. Do you recall that? 

15 

16 

A. 

Q. 

17 that correct? 

18 

19 

A. 

Q. 

I certainly do. 

And instead you wanted some diversity; is 

That is correct. 

Was the diversity you're describing there in 

20 terms of types of plants, be they nuclear or be they coal-

Zl fired or whatever, would that same interest or desire be 

ZZ true with respect to the types of service that you provide; 

23 i.e., it would be nice to be able to sell steam heat as well 

24 as separately metered space ~eatlma as well as lightins and 

ZS other pro«ucts tMt are the reswt of aeray! Would you 
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aix? 

A. Certainly. Any tiae you can get that 

and achieve efficiency of operation, it inures to 

the btmefit of our customers completely, reduces the risk, 

helps stabilize a business through changing economic cycles. 

There are many advantages to you it, yes, indeed. 

Q. Does it also permit you the ability to price 

each of of those services differently to promote their 

utilization? 

A. Well, each of those services will have its 

12 own cost of service and pricing, yes, at least as a class. 

13 Q. But I think you've indicated in your 

14 testimony today that decisions as to what price to propose 

15 are not necessarily totally based on cost of service; is 

16 

17 

that correct? 

A. I think what we were talking about there was 

18 not necessarily pricing, although it would be that effect. 

19 We were talking about allocations between classes or groups. 

20 And~ therefore, that will control cost of service as a class 

21 cost of service and, therefore, a pricing to the class, yes. 

ZZ Q. For exaaple, you indicated the lines crossed 

Z3 over. And that was apparently your primary basis for 

24 deciding to proaote separately aetered space heating, 

ZS cornet! 



A. 

advantage of the cu~tomer that we do 

3 electric ~pace heating 1~ lieu of gas·fired heating. 

4 And this has a double advantage to the customer because the 

S customer is also an electric customer. That is true. We 

6 also, of course, have been doing studies in seeing about the 

1 availability of natural gas in the long term. And it does 

8 not look good in the long term. It's a finite resource. 

9 Q. And is it also true that you've indicated in 

10 your testimony here today that your steam heat operation was 

11 losing money for a number of years. And apparently one of 

12 the options to the company was to di5continue that type of 

13 service until the CP opportunity presented itself; is that 

14 correct? 

A. That is correct. 15 

16 Q. So I take it from that that the steam heat 

11 price that you had been permitted to charge or had asked to 

lS charge was less than what you would have liked to have 

19 charged; is that true? 

20 A. Yes, I think it's safe to say and I think 

21 you also heard the testi•ony. We've had a continuing c.h;mge 1 
22 of 11ethods of allocation. And I believe the last time when 

23 we were perBitted to put our full r~uest into effect 

without question--that's not the 

l believe that at least t~ice 

rst time that 1 s happen~d. I 

h~va ba~a--t~ice 
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an. as ~ r~sult. when you apply that method to your 

, you'll wind up with a net operating loss. I would 

not say that we have intentionally accepted net operating 

losses in our steam heat since 1979. But that has been the 

e:fect. 

MR. McNEIVE: Thank you, Mr. Doyle. I 

appreciate your answers. 

EXAMINER FEE: Any redirect? 

MR. JENNINGS: None. 

MR. DOTTHEIM: Are we going to have recross? 

EXAMINER FEE: I suppose so. 

MR. BREGMAN: I just have a couple of 

questions if I may. Just one short line. 

FURTHER CROSS-EXA~INATION BY MR. BREGMAN: 

Q. You were talking before with Mr. McNeive 

about the Corn Products transaction. And you indicated, 

when they initially came to you, there was evidently no 

discussion of an interruptible rate and, therefore, you 

turned them down? 

A. No, I did not. My impression was the first 

consideration and turn down was on the fact that we couldn't 

see building and expanding our territorial service north of 

~he river because, once we served th._ north of the river as 

a utility o.,.ration, we ve got to serve all cu5tocen. And 
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a v~ry bad $ituation. 

Q. Let me ask a different question that might 

get me wh~re I think I want to go. Had they come to you and 

offered to build a line to you and offered to b~ a contract 

customer as opposed to a customer under a tariff so that you 

would not expand your obligation to serve, would you have 

agreed to serve them on an uninterruptible basis? 

A. I don't know and I rather doubt it, because 

it would probably have adversely affected reliability of our 

downtown steam heat customers. I do not believe the 

capacity of our Grand Avenue Station was o£ such a nature or 

so reliable because, you see, you're only talking four units 

at Grand Avenue Station, four boilers. As a result, without 

the interruption or interruptability, to have served CPC as 

a firm customer would have adversely affected the 

reliability in my judgment on the other customers. 

Q. Or to maintain reliability you would have 

had to add plant? 

A. Yes. And that would not have been 

advantageous to them at all because of the higher cost. 

Q. It would not have been cost effective to CPC 

or any of your other customers? 

A. I don't know that we've ever did any studies 


