Exhibit Bo.:
Witness/Type of Exhibic:

Issue:
Sponsoring Party:
Company:

Case No.:

Eetter/Direct

Testimony
Promotional

Practices/Tariffs
Missouri Publie
Service Commission
Kansas City Power
and Light Company
HO~86-139

MISSOURI PUBLIC SERVICE COMMISSION

UTILITY DIVISION

KANSAS CITY POWER & LIGHT COMPANY

CASE NO. HO-86-139

DIRECT TESTIMONY
OF

JAMES L. KETTER

Jaffegraon City, Missecuri
Febresavry, 1987




BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
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PREPARED TESTIMONY
OF
JAMES L. KETTER
KANSAS CITY POWER & LIGHT COMPANY
CASE NO. HO-86-139

Q. State your name and business address.

A. My name 1s James L. Ketter, 301 West High, Jefferson City,
Missouri 65101,

Q. By whom are you employed and in what capacity?

A. I am employed by the Missouri Public Service Commission
(Commission) as Assistant Manager of Electric Rates.

Q. Please describe briefly your educational and professional
background.

A. I received a Bachelor of Science degree in Electrical
Engineering in May, 1970, from the University of Missouri-Columbia. I
served for 4} years as an officer in the U.S. Navy and returned to the
Columbia campus te pursue an advanced degree. In December, 1977, I
received a Masters degree in Business Administration from the University
of Missouri. I have been employed by the Public Service Commission since
1976. As staff engineer, I have testified before the Commission on
electric transmissicn and power plant certification cases, presented
testimony on rate design in electric and gas rate cagses and testimony on
allocations between jurisdictiomns. A list of the cases in which I have
filed testimony is attached im Schedule 1.

Q. Are you a registered Frofessiensl Esgineer?

A. Yes, I a=m regiatered sz & professicoel engiseer in the State

¢ Wt is the purpose of vour testimcey?

0@‘




Prapared Testismony of
Jemea L. EseBer

A. 1 will aééresqﬂ:hc energy audits conducted by Kansas City

. Power end Light Company (KCPL or Company) as well as the provision of
| electric boilers or space heating equipment to steam customers by KCPL as

| part of the Company's proposed abandonment of the steam system and the

conflicts it cavses with the Commiesion Rule on Promotional Practices
contained in 4 CSR 240-14. 1 will also address tariff changes proposed by
KCPL to the steam General Rules and Regulations and the appropriate
tariffs that should be applied to any of the Company's steam customers who
choose to use electric boilers or electric space heating equipment.

Q. Have you reviewed the proposed tariffs filed by Kansas City
Power and Light Company?

A. Yes; 1 have.

Q. Have you reviewed the Downtown Steam Service Plan?

A. Yes, I have.

Q. Please summarize the Downtown Steam Service Plan proposed by
KCPL,

A. The Downtown Steam Service Plan proposes to discontinue
central station steam service from Grand Avenue Station in 1990 and
terminate all steam service by December 31, 1995. KCPL has proposed a
phase-~out plan to discontianue steam distribution service and has offered

to provide on-site heating equipment, either electric stesm boilers or

electric space heating equipment. Under the Compaeny's plan, those steam

customers that request an on-site electric boiler will contimue to be

§ treated as siesm customers aad served under the applicable stesm tariffs,
| watil they purchase that eguipment or wntil December 31, 19935, when

ownership of the bDoiler wall pass te the customer. Uader Company's plan

the electric taviff will spely vhen the ¢uetomey sewsses cwsership. These




&

&

L6 &

14
18
16
17
18
19

20

| electric customers and will be billed on an electric tariff. KCPL

W P

contracted to have bullding energy use studies performed to determine

|| appropriate size of the on-site equipment.

Prapared Testimesy of

James L. Retter

Steam customers that request electric space heating equipment will become

Q. What aspects of the Promotional Practice Rule prohibit the
provision or installation of equipment?

A. 4 CSR 240-14.020, entitled Prohibited Promotional Practices.
The provision of free or less than cost or value equipment is prohibited
by paragraph (5) of Commission Rule 4 CSR 240-14.020. The provision of
free or less than cost of value, installation, operation, repair,
modification or maintenance of appliances, equipment, wiring or piping of
any other person 1s prohibited by paragraph (6) of & CSR 240-14.020. The
entire text of 4 CSR 240-14 is provided in Schedule 2.

Q. What utilities are subject to the ﬁrovisions of the
Promotional Practices standards?

A. All gas and electric utilities under the jurisdiction of the
Missouri Public Service Commission as well as their affiliates,

Q. VWhat is an affiliate?

A. An affiliste includes any person or organization who,

directly or indirectly is controlled by a public utility. & CSR

240-14.010 provides the complete definition of the terms "affiliates” and
"person” as used in the rule.

Q. Are KCPL's stezam operatioms subject to this rule?

A. Tes, they are. The steam operaticn must comply with the
Prometicnal Practice Rule Lecsuse KCFL electric eperaticss are clearly

ig, subiect to the rule and the steam operatics is 2 affiliste. The stean
mm&&amsﬁmmmxtkmmmmda
f'§§%§§tit etilicy, samely RCFD. It fe Jocuted & BDO's Dicerssl
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Preapaved Teatimeny of
James L. Fetter

| and Steam Operations Department and appesrs on the org.nizational

*

| structure under the Vice President of Operations.

Q. What utility service is being promoted by the plan proposed
by the Company?

A. KCPL's proposed plan is promoting electric service. The
present steam customers will be required to seek a different source of
energy 1f the present central station steam plant is phased out and
retired as proposed by the Company. The Company's Conversion Plan is
promoting electric service by offering to install electric equipment to
offset the up-front capital necessary to convert to an alternate source.
Absent this Conversion Plan, each customer would have to investigate
alternate sources to meet their energy requirements. A thorough analysis
of alternatives would include a consideration of the cost and feasibility
of gas boilers or cooperation with neighboring businesses to share
facilities. The customer would be evaluating each option based on the
total cost of conversion, and would not be induced toward electric
options.

¢. How would a public utility seek approval of a promotional
activity?

A. Commission Rule &4 CSR 240-14.040 provides that each utility

shall file with the Commission a schedule setting forth all promotional

practicas being engaged in by a utility or its affiliate which are not in
violation of Coemission rules om promoticmal practices. Such practices

are subject to further order of the Commission on its own motiom or onm

é complaint of an aggrieved persom.

g. Fhat is 2 prowoticsal prectice, and why is the conversios

plsn & premoticeal praciice?
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Prepared Testimony of
James L. Retter

A, PPromotional practices™ are defined in 4 CSR

240-14.,010(5)(G) #8 any consideration offered by a public utility or its

 affiliate to any person for the purpose, express or implied, of inducing
?;aueh person to select or use the service or additional service of such

futility. or to select or install any appliance or equipment designed to

use such utility service.

Providing space heating equipment to the customer at no cost, or
incremental value over the cost of an electric boiler, is clearly an
inducement to use electric service. The advantage given a steam customer
is relief from the capital costs of installing a new heating system if the
customer wants the electric equipment.

The conversion plan is also promotional with respect to the
proposed on-site electric boilers. KCPL is promoting electric service to
the steam customers by offering equipment at no cost on the conversion
date. Deferring the capital costs of the conversion to an electric boiler
provides the inducement to choose electric heating, the heating source
with the highest energy costs. This is discussed in greater detail in the
testimony of Staff consuitant Derick Dahlen.

Q. Does the conversion plan proposed by KCPL violate the
Promotional Practices Rule?

A. Yes, it does violate the rule. Company's plan of providing
space heating equipment or electric boilers to the customer at less thanm

cost or value is prohibited by the rvule. Under the Company's plan the up

| front capital costs ars borme by the Cempany. Im this way the Compsny is

| providing equipment at less tham cest or valse.

Q. ®hat is your Tecommd tice cescernisg the test bollers that

bave bdesn ipatelled by EORLY
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Prepared Testimony of
Jomes L. Retter

A, Providing equipment is prohibited by the Promotional

Practices Rule., However, should the Commmission not adopt the Conversion

| Plan, these customers should be allowed to purchase this equipment. Some

f financing plan or other arrangements may be appropriate for these test

boilexs if these customers want to continue to use these electric boilers.

Q. What rates would be applicable for the customers buying the
electric boilers?

A. The appropriate electric schedule.

Q. Are the energy audits provided by KCPL to the steam
customers a promotional practice?

A. Yes, they are an inducement to select or use the electric
service of KCPL.

Q. Are thegse energy audits prohibited under the Promotional
Practices Rule?

A. Yes, the Prohibited Promotional Practices, found in 4 CSR
240-14.020(2), iﬁclude the furnishing of consideration to a person for
work done on property not owned by the utility. An exception is provided
for studies to determine comparative capital costs and expenses to show
the desirability or feasibility of selecting one form of energy over
another, but the studies provided by KCPL to the steam customers are not
comparative. The energy audits focus on inducing steam customers to
select an electric alterrmatrive. These audits promote the electric option
and do net provide comparative avalysis.

These audite represent werk done om the customer's property that

| are an inducement to select electvic service. As stated in the divect

;é testimony of Staff witness Bsskamp, the Company comtracted with the Energy

MWNMthmm. BE was lsssructed by
| KCPL pet to examize or provide comparstive costs sf ges a2 oo slternative

.
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Prepared Testimony of
Jomes L. Betllex

iz the audit, but only to exsmine the cost of electric equipment,

. Therefors, these audlits comstitute a promotional practice that is

prohibited by the rule,

(. Bow ie the conversion from central station steam tc on~site

| boilers or eclectric space heating embodied in the proposed tariffs?

A. The Steam Service Conversion Agreement contained in Section
9.02 of the Company's proposed tariffs (Sheet 10.20) outlines the
Company's plans to terminate central gtation steam service by December 31,
1990. As stated earlier, the agreement provides for the installation of
either an electric boiler and associated equipment or certain electric
space heating equipment if the customer accepts terms of the agreement.

A conversion schedule has been filed by KCPL on Sheet No. 3 of
the proposed tariffs which designates specific areas of the steam system
and the proposed conversion date for each area.

There are a number of other proposed changes in the General
Rules and Regulations related to KRCPL's proposal to terminate central
station steam service by December 31, 1990 and terminate all steam service
by December 31, 1995. Other proposed changes add "electric boiler" as a
system facility in Sections 1.13, 3.07 and 4.07. Further, the proposed
tariffs omit the minimum initial term, unusual load, and temporary steam
service provisicns from the section on service agreements in the present
tariff. These and other wordimg changes filed by KCPL inm this case
reflect KCPL's plan of conversion and termimation of central station

steam. No changes would be required in the absemce of the plan. If a

| termination date for steam service is determined by the Commissiom, this
shoulid be reflected in tariffs filed iz compliance with the Commission




14
15
16

17

Prepaced Testimony of
James L., Rettar

Q. Are there any other proposed changes in the Rules and

. Regulations of the stesm tariff?

A. Yes, changes are proposed to limit the time perlod that

% billing adjustments would be made due to meter error or malfunctions., The

| present tariff allows adjustment over the entire period during which the

malfunction existed, and the Company proposes to limit any adjustment to
60 months.

Q. What is your recommendation concerning this proposed change
in the adjustment period?

A, I recommend that this proposed change be rejected in this
case. Tariffs containing similar electric billing adjustment changes have
been filed by KCPL and are under suspension in Case No. E0-87-69. The
billing adjustments should be addressed in that separate docket.

Q. Under the ccnversion proposal of the Company, the steam
customers who chose to convert to electric facilities are charged for
steam used at the current steam rate until such time that they own the
equipment. What 1s your recommendation concerning the appropriate tariff
for these customers?

A. 1 recosmmend that customers who convert to electric
facilities, either an electric boiler or electric space heat, be billed on
the appropriate electric schedule.

Q. ¥hat would be the appropriate electric schedules?

A. The Gemeral Service Schedules {GS or GL) offer a separately

| metered space heating vate. The General Service - All Electric (GA) is

| provided through & single meter and all uwsage iz billed from one schedule.

The electric facilities of each customer sd the meterisg srrangement

. would determime which elsctric schedule wemld spply. S$2aff Data

Inforsation Beguest Ne. 538, sttached sz Schedule 3, shows exieting ECPL
i




Prepared Testimony of
James L. Retter

customers with electric bellers and the electric schedules from which t?oy
are billed, The Staff is treating the revenue from the test boilers as
; electric revenue and not steam revenue,

Q. Why are steam rates not appropriate for these customers?

A, Because they are not based on cost of service.

Q. Why should the rates be based on the cost of service?

A. The steam rateg reflect the cost of providing service from
the Grand Avenue Station through a central distribution system and
necessary valves and equipment on the customer's promises, at the rate
10 || found appropriate by the Commission. I recommend any electricity
14 consumpéion on the customer's premise be metered as such and billed from
12 || the appropriate electric tariff. This allows the pricing of energy based
13 || on the cost of providing service, either central station steam or
14 electricicy,

15 It would also be feasible to design a steam rate based on the
16 || cost of electric energy and the cost of an on-site boiler. The recovery
17 || of the capital cost of the equipment, operation and meintenance expenses

18 |} plus the ccst of energy would reflect the cost of providing this on-site

stean service., The capital costs could be amortized over a reasonable
life to recover the cost of the equipment and installation. Operation and
malntenance expensa2s would include the labor, repair and operation of the
boiler. These costs plus the energy cost would reflect recovery of the
cost of providisg on-site steam service.

A cuost of service based rate would help eliminate subsidies that
£ discriminate betweed on-sie steém cestomess and those still on the stemm
loop, a2 well as other RCPL custemaTs whe DBave previcesly purchased
| electric bellers al their owe expesse. Several such customers vers
Eageest Bo. 538

| tdentified fm {omgpeny s venponse 3o Steff Dass lofew
e
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Prepased Testismeony of

Jamea L. Eetter

which is attached as Schedule 3. These RCPL customers pay for their

| energy consumption from an electric tariff, There are no subsidies or

1 reduced cost electric equipment to reduce the cost of their steam.

Q. How does the present energy rate for separately metered

| space heating compare to the average rate per kilowatt hour that the iest

boiler customers have been billed on the steam tariff?

A. The present rate for separately metered space heating on the
General Service - Large Schedule 1s 3.691¢ per Kwh before adding
applicable taxes and 4.331¢/Kwh with taxes. The metered steam use, the
metered kilowatt hours, the steam revenue and the average cost per Kwh is
shown on Schedule 4. This schedule also shows operating experience of the
test boilers. The steam used by these customers was metered as well as
the kilowatt hours used in producing the steam. The present steam rate
converted to a Kwh basis is cheaper when the customer is billed from the
steam tariff, versus the electric tariff. The average cost per kilowatt
hour for the steam produced by the four on-site test boilers is 3.52¢/Kwh,
3.21¢/Kwh, 3.35¢/Kwh, and 3.68¢/Kwh, respectively. These average costs
can be compared to the electric rates to see cost differences between the
steam rates and the electric rates. If the steam rates are increased to
the point where electricity is cheaper, there will be an incentive to
transfer from the steam tariff to the electric tariff by purchasing the
electric boilers.

The present separately metered space heating rate of 4.331¢/Rwh
including franchise and sales tax will imcrease o 5.38%¢/Kwh under the

| next set of electric phase—~in tariffs scheduled to be filed purseamt to
. the Commisesion Oxder in Case No. E0-83-183. This iz showm on Schedule §.
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James L. Reller

Q. What would be the effect of an increasse in the stesm rates

[N

on the customers who might gelect eleetric facilities provided by the

Lad

| Company under the Conversion Plan?
A. As the eteam rates Increase under the KCPL Conversion Plan,
? it may be to the customer's benefit to purchase energy from the electric

; tariff instead of the steam tariff. Each customer would have to look at

LE &

~4

; the available alternatives and the capital costs involved to decide when
other alternatives ere economically feasible. As steam rates increase
there will be more incentive to consider other sources of energy.

The steam rate proposal of KCPL to increase steam rates 22% a
11 || year for four years would have a significant effect on steam customers if
12 || they have chosen an on-site boiler. This customer has not invested his
13 || capital in the electric boiler but may pay higher operating costs. If
14 || steam rates increase above the electric space heating rate, there is an
15 [j inducement to buy the boiler to accelerate movement to the electric
16 || tariff., Even though electric boilers may have high operating costs, if
17 || steam ratas increase, the customer may be persuaded to purchase the
18 || equipment to get relief from the steam rates.
19 The steam phase-in proposal of KCPL also will influence a
20 || customer that may be interested in electric space heating. The projected
21 || large 1incraases for steam rates may show that cenmtral station steam
22 || service is mot an economic or long term alternative and may encourage the

23 || customer to convert gooner to electric space heating.

Q. Does this conclude your testimony?

A. Yes, it does.
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CASE PARTICIPATION

st. Joseph Light and Power Company
Arkansas-Missourl Power Company
Associated Natural Gas Company
Great River Gas Company

Union Electric Company
Arkansas~Migsouri Power Company
st. Joseph Light & Power Company
Missouri Public Service Company
Kansas City Power & Light Company
Kansas City Power & Light Company
Union Electric Company

Missourl Utilities Company

Kansas City Power & Light Company
Union Electric Company

Union Electric Company

Sho-Me Power Corporation

Sho-Me Power Corporation

Arkansas Power & Light Company
Union Electric Company

Arkansas Power & Light Company
Kansas City Power & Light Company
Kansas City Power & Light Company
Rulemaking 4CSR 240-20.020
Arkansas Power & Light Company
Cuivre River Electric Cooperative
Kansas City Power & Light Company
Arkaneas Power & Light Company
Arkansas Power & Light Company

SCHEDULE 1



SCHEDULE 2

Ticle S~-DEPARTMENT OF CONSUMER AFFAIRS, REGULATION AND LICENSING
Pivieion 240-~Public Service Commission

Chapter l4--Utility Promotional Practices

240-14.010 Ceneral Provisions

PURPOSE: This rule sets forth the general provisions of and defines
the terms used in Chapter 14, "Utility Promotional Practices.”

(1) This rule and the other rules contained in Chapter l4 govern promotional
practices of all gas and electric utilities under the jurisdiction of the Public
Service Commission.

(2) On written application of a utility and proper showing by it that it {is
faced with and wust meet unregulated competition the commission may grant a
departure from the rules contained in Chapter l4 to the extent requested.

(3) The rules contained in Chapter 14 shall not supersede nor are they intended
to conflict, in any way, with rules issued or to be issued by the commission
pertaining to or governing the installation of underground electric distribution

service.

(4) Nothing contained in the rules of Chapter 14 shall be construed to prohibit
or restrict any industrial development or Missouri Community Betterment Program

activities by any utility.

(5) The following words, when used in Chapter 14, shall have the following
meanings:

(A) “Affiliate” shall include any person who, directly or indirectly,
controls or is controlled by or is under common control with, a public utility.

(B) “Appliance or equipment” shall mean any device which consumes electric
or gas energy and any ancillary device required for its operation.

(C) “Consideration” shall be interpreted in its broadest sense and shall
include any cash, donation, gift, allowance, rebate, bonus, merchandise (new or
used), property (real or personal), labor, service, conveyance, commitment,
right, or other thing of value.

(D) “Financing” shall include acquisition of equity or debt interests,
loans, guarantee of loans, advances, sale and repurchase agreements, sale aad
leaseback agreements, sales on open account, conditionmal or imstallment sales
contracts, or other iavestments or exteasions of credit.

(E) “Person™ shall iaclude any Iadividual, greouwp, firm, partamership,
corporatian, associatiem, or other organization.

{F) T“Public uwtility” or "utilicty™ shall mean sny elecirical corporatios or
gas corporsticn as defised in Chepter 386, ESNe (1978).

{§) “Prometional practices” shall mesn any cossidereton offered or granted
by 2 podlic wtiifty or fus affiliste to sy petsss for the porpose, express of
fepiled, of ﬁm‘mmmm@mMM&ﬂﬁﬁm
service of sech wility, o 2 sele® o fom2sll A gl o eguipment
designad teo uwse wech wtility seveios. mM"mmm shall
sot inclwde the follewiog sctiwities:

Sh=g




t. Makieg any esergewcy vepalrs to appliance, or equipment of
SR LOBRES.

2. Froviding appliances or equipment incidental to demonstrations of
sinty (&0) days or less in duration.

e Providing light bulbs, street or outdoor lighting service,
wiring, service pipe or other service equipment or aypliances, in accordance
with cariffe filed with and approved by the commission.

4. Froviding appliances or equipment to an educational institution
for the purpose of 1nstructing students in the use of such appliances or
equipment.

L Merchandising appliances or equipment at retail and, :in
connection therewith, the holding of inventories, making and fulfillment of
reasonable warranties against defects in material and workmanship existing at
the time of delivery, and financings; provided that such merchandising shall not
violate any prohibition contained in 4 CSR 240-14,020.

6. Inspection and adjustment of appliances or equipment by a public
utility-

7. Repairs and other maintenance to appliances or equipment by a
public utility if charges are at cost or above.

8. Technical or engineering assistance offered to present or
prospective customers by a public utility.

9. Advertising or publicity by a public utility which is under its
name and on its behalf and which does not in any manner directly or indirectly
identify, describe, refer to, mention, or relate to any architect, builder,
engineer, subdivider, developer or other similar person, or which mentions no
less than three (3) existing projects, developments or subdivisions.

Auith: Sectionm 393.140(11), RSMo (1978). Original rule filed June 28,
1971, effective July 8, 1971. Amended: Filed September 15, 1972,
effective September 25, 1972.

240-14.020 Prohidbired Promotional Practices

PURPQSE: This rule sets forth those promotional practices of gas and
electric utilities which are prohibited by the Public Service
Commission.

(1) The financing of real property, imcluding the construction of amy building
thereon, when such property is not owned or otherwise possessed by the uwgilicy
or 1ts affildate is prchidited.

(2) The furnishing of comsiderstion to any asrchiteci, builder, enmgineer,
subdivider, developer or ether persom fof work Jdees or 1o be done ¢a property
not owned or ctherwise possessed by the willity eor ite affilisze (s y@@&i@w&
except for studies o determize comparaiive casizel cosls gl espensas ¢ :
the desiradility or feasibility of selecting sse form of ecesyy over m&a.

{3) The acquisition frem ooy Milder, seddivider, e
asy esstmenz, vight-of-waw, liceses, lesss or %i&&@
ie secens of the ve ie o8t of walee T3 j
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{4} The furailshisg of consideretion to any dealer, architect, bullder,
esglneer, sabdivider, developer or other person for the sale; installation or
use of spplisnces ot equipment ie prohibited.

(3) The provision of free, or -less than cost or value, wiring, pipling,
appllances or egquipment te any other person is prohibited, provided that a
wtility, engaged in ao applisnce merchandising sales program, shall not be
precluded from conducting legltimate closeouts of appliances, clearance sales,
and saleas of damaged of veturned appliances.

(&) The pzaviaién of free, or less than cost or value, installation, operation,
repair, modification or maintenmance of appliances, equipment, wiring or piping
of any other person is prohibited.

(7) The granting of a trade-in allowance on the purchase of any appliance or
equipment in excess of the market value of the trade-in is prohibited as well as
the granting of an allowance for such appliance or equipment when such allowance
varies by the type of energy consumed in such appliance or equipment.

(8) The financing of the acquisition of any appliance or equipment at a rate of
interest or on terms more favorable than those generally applicable to sales by
non~utility dealers in such appliances or equipment, except sales to company
enployees, 18 prohibited.

(9) The furnishing of consideration to any person for any advertising or
publicity purpose of such person is prohibited except for payments not exceeding
one half of the reasonable cost or value for joint advertising or publicity with
a dealer in appliances or equipment for the sale or other provision of same if
the utility is prominently identified as a sponsor of the advertisement.

(10) The guaranteeing of the maximum cost of electric or gas utility service,
except the guaranteeing of the cost of space heating or cooling for a single
season, when such cost is at or above the cost of providing service and when
such guarantee is for the purpose of improving the utility's off peak season
load factor is prchibited.

(11) Nothing contained in this rule shall be construed to prohibit any activity,
practice or businesz ctherwise allowed by statute and particularly those
businesses exempt from the jurisdiction of this commission as provided under
Section 393.140(12), RSMo (1978), or employee benefit programs approved by the
commissicn and censistent with the provisions of & CSR 240-14.040.

Auth: Section 393.140(11), RSMo (1978). Original rule filed June 28,
1971, effective July 8, 1971. Amended: Filed September 15, 1972,
effective September 25, 1972.

240-14.030 Promotional Practices Standards

PURPOSE: This rule prescribes standards governisg promotiomal
practices.

(1) ALl premotional practices of a public wiility o its affiliate shall be
just and reasomadle, russvsable as a2 busisess practice, ecosowmically fessible
and compensalory, and reasceaably calculated to desefiz both the wtility and its
custemers. 1he Jeal of promotiomsl practices =St =e be so large @ to impose
& burder on ceostemers Lo geseval and meel e veos . brough velstad sales
stimlacion withia a re le pevied of uimm.

(2} Be peblic etility or ite sffillste shall, disectly or Isdivectly, in say
seanEt of ¥ sey device whelsoewwer, =ifer o gresm W s PeTsen & fore of

-3




gromstional pracilce emcept such s ie uniformly and contemporanecusly extended
s all per {2 @ ressonable defined claes, Mo publie wutiliey or fite
affilisre shall, in the grantisg of a promotional practice, make, offer or granmt
any preference eov advantsge to any person or sublect any pevsen to any prejudice
ot dissdvaniage. Ho publie utility or ite affiliate shall establish or wmaintain
sny unressonable difference in the offering or granting of promotionsl practices
elither as beiwsen localities or as betwesn classes to whom promotional practices
ave offered or grented. No public uwtility or lts affiliate shall classify the
persons to whos its promotional practices are offered or granted except to the
extant peraitted by the laws of this State.

{3} The promotional practices of a public utility or affiliate shall not vary
the vates, charges, rules and regulations of the tariff pursuant to which
service is rendered to a customer. No promotional practice shall be made or
cffered unless first placed on file with the commission.

Auth: Seetion 393.140(11), RSMo (1978). Original rule filed June 28,
1971, effective July 8, 1971, Amended: Filed September 15, 1972,
effective September 25, 1972,

240-14.040 Filing of Promotional Practices

PURPOSE: This rule prescribes the filing requirement of present and
proposed promotional practices.

(1) Each public utility shall file with the commission, within twenty (20) days
after the effective date of Chapter l4, a schedule setting forth all promotional
practices being engaged in by the utllity or its affiliate as of such effective
dete, which are not in violation of Chapter l4; and such practices shall be
subject to further order of the commission on its own motion or on the complaint
of an aggrieved person. Such schedule shall set forth:

(A) The name, number or letter designation of such promotional practice.

(B) The class of persons to which such promotional practice is being
offered or granted.

{C) Whether such promotional practice is being uniformly offered or
granted to the persons within such class.

{D) A desgcription of such promotional practice which shall include a
statement of the terms and conditions governing same.

(E) A description of the advertising or publicity employed with respect to
such promotional practice.

(F) If such promotional practice is offered or granted, inm whole or inm
part, by an affiliate or other person, the identity of such affiliate or persoa
and the nature of such party’s participatiom.

{€) Other informatisa relevant o a cosplete understaading of such
promoticnal practice.

{8) Each poblic uiility shsll sead & copy of such 8 e to esch other
public wtility providing the same of coepetisg wtility service ia sil er say
pertion of the service asves of the filieg wtilizy. Be pudlic wtility er its
affiliate sdhell ceoolimwe o cugege in &5y sech etissal practice after the
effactive date of Chapter 14 unless sech & sen : shall bewe beem (iled wizh
the commission as prowided.




=

{2} ¥o peblis oaility or lus affiliste shall offer or grant any additional
pronetiseal practice or vary any existing promotional practice, directly or
indivectliy, e Lo concervt with others, or by sny wmesns whatsoaver, until a
schedule showisg such addition or variation in the form prescribed by 4 CSR
240~14.040(1) has been filed with the commission and & copy thereof furnished to
each other weility providing the sames or competing wtility service in all or any
portien of the aservice avea of the filimg utility. The schedule shall be
sublect go further erder of the commission on its own motion or on the complaint

of an aggrieved person.

Auth: Section 393.140(11), RSMo (1978). Original rule filed June 28,
1971, effective July 8, 1971, Amended: Filed September 15, 1972,
effective September 25, 1972,

240~16.05Q Compliance

PURPQSE: This rule prescribes compliance standards needed for the
enforcement of this chapter.

(1) No payment shall be made by any gas or electric utility to any builders,
developers or others who have substantially performed under any legally binding
and enforceable contract for the installation of facilities except on approval
of this commission after said utility has first presented its verified petition
to the commission setting forth facts substantiating the allegation that
substantial performance of such contract has in fact occurred on or before July
8, 197I. "Substantial performance” 1s defined as that degree. of performance
which exists in the instances where footings have been poured for a dwelling
house or apartment unit prior to July 8, 1971, pursuant to a legally binding and
enforceable contract entered into with the builder of said house or unit prior
to July 8, 1971, regardless of the number of houses or units that may have been
mentioned in any such contract or agreement.

(2) The commission authorizes wuntil November 1, 1972, the filing of
applications praying that certain promotional payments which are otherwise
prohibited under the provisions of Chapter 14, be permitted, on a proper
showing, in verified form, that applicant would otherwise suffer a substantial
legal detriment, and on further finding by the commission that said detriment
occurred pursuant to a Jlegally binding and enforceable contract entered inte
prior to July &, 1971.

Auth: Section 333.140(11), RSMo (1978). Original rule filed June 28,
1971, effective July 8, 1971, Amended: Filed September 15, 1972,
effective Septamber 25, 1972,

State ex rel. Hoffwman v. Public Service Commission 550 SwW2d 875 (Mo.
App. 19772, Contract between gas coamapany and builder where gas
company was to make promotional payments for apartment cosplex was
sufficlent o constitute 2 "substantial legal detrimemt™ and therefove
met the reguirements of an exception to P.85.C. rule <hich prehibited
promotional parsents.

14~3
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FROM:

RE:

Question #1:

,’ao Ay Fhoiem SANTIERY .u;;-,-;_- Shie s

Steven W, Cattron

R. H. Grahanm

Data Request #538, Steam Rate Case No. HO-86-139

customers are billed on.

Rate’
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SCHEDULE 3
Page 1 of 2

January 23, 1987

Location

Mercantile Towers
LR --lﬁmﬂﬂrothﬂiﬂw' Iummrhny*m;grm\wn. Y N

In reference to DR 306, provide the electric schedule these

Chapel Hill Elementary School
Jackson County Sports Complex

United Missouri Bank

Still Well Bunker Building
LaCygne Elementary School
31 Broadway Center

Valley Park Elementary School
Kings Cove
Corrigan Associates, Inc.

Capitol Federal .
" Sheraton Kansas City Airport Botel o

Main Mark

Fairvay Office
Broadway Center

Penn Tower

Paola High School .
Sunflower Ele:ontary School
95 Metcalf Square
ERC Corporation
North Supply Company
Wilceox Electric
Mission Office -
ENTB/Xroh Brothers




SCHEDULE 3
Page 2 of 2

2

Steven W. Cattyen
Dats Seguast #3538
January 33, 1987
Page 3

Question §2: How many of these customers were charged for demand
set in the winter period for the heating season 1985-86
because of demand - -higher .than the ratchet demand?

Rngwer: The following customers were charged for a demand set in
the winter period for the heating season "1985--86.

{1) Chapel Hill Elementary School

{(2) Still Well Bunker Building (this buxldxng is vacant)
®(3) Kings Cove
®(4) Capitol Federal

(S) North Supply Company

: *Note: The billing demand for these Kansas Rate GA
S S paUomES s Aeteunlogd gl B SR e

TSN for Missouri Rate GA cus o
been billed -according to KCPL's Missouxi Rate GA, the
custoners would nct have been charged for a demand set

in the winter period.
?
B s -

R. H. Graham

RHG/sf




WEaE19%108 OF TEST BOILERS

#eanley Sergent {1406 Maln)

Upsher Labdg (1336 Walnut)

McWirter Printer ($09 Wyandotte)

Bome Zuvings

¥
sy
Wi
| ]
e,
S
Yo
Yy
By
Bt
Yoy
Do

Yinsw Iresm Ysv Boerygy Average

WiBE, 8
18 263
b4 509

117 1229

750
7% 747
49 505
1, 195
b3 ] 26

o 790
2 L

563 6,528

Bl

6960
14,200
37,560

41,860
26,120
19,360

5,192

9,208

18,308

28,616
183, 364

Cost
¢ /Ko

2.92
3,58
3,27

3.43
2.94
3.13
4.65

3.99
4,20
4,08
3,52

3team Steam Rev Energy Average
Cost
¢/Kwh

MLB3.

100
135
62

39

194

134
666

3

1,079
1,377
634
68

522
2,380
N/A
6,060

, Kvh

133,840
42,360
21,840

13,528

29,448 -

46,560

188,576

3.19
3.18
2.90

3.85
3.13
3.21

Station

MLBS.

202
239
183

53

55
199
258

1,189

Steam Rev Energy Average
Cost
¢/kvh

$

2,121
2,360
1,767

605

706
2,430

3,405
13,39

Kwh

70,080
80,640
67,680
12,560

12,944
56,240

99,928
400,072

3.03
2.93
2.61
4.82

5.46
4,32
3.61
3.35

Stesm Bteam Yy Boergy bwsvege

MLBE.

51
529

o711

1,551

3 Taie

668 18,000
6,882 174,500
12,434 359,760
19,984 543,660

Lasr
& F¥adhs

3.73
3.93

3.48




= RATES POR COMPARARLE ELECIRIC SERVICE
General Service - Lavge
Separately Metered Space Heating

DATE

1985
=Hay
Hay
Hay
Hay
Hay
May
May
May
Hay

(1) Tariff rate prior to and with Wolf Creek Rate Order

1986
1986
1987
1988
1989
1990
1991
1992
1993

Rate (1)
w/o Tax

€

4,000
3.691
3.863
3.990
4,129
&.273
4,422
4.576
4.007

Rate (2)
w/17.336% Tax
¢

4,693
4,331
4,533
4,682
4,845
5.014
5.189
5.369
4,702

SCHEDULE 8

(2) Franchise tax, 11.111%; State Sales Tax, 4.225%; City and County Tax, 2%






