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GINEIAL RULES &,P REGULATIONS 
APPLYI~G TO STEAM SERVICE 

TRIGBH•KAM8A8 CITY DISTRICT BMBRGY CORPORATIOK 

GBRZRAL RULB8 AID RBGVLATIOB8 

APPLYIKG TO 8TBAK 8BRVICB 

Article 1. Definitions 

The followinq terms, when used in these General Rules 
and Requlations, in rate schedules and in service 
aqreements, shall, unless otherwise indicated therein, 
have the meanings given below. 

1. 1 BUILDING. A sinqle structure which is unified 
in its entirety, both physically and in operation. 
Separate structures on the same tract of land, or 
separate structures on adjoining tracts of land (even 
though separated by a public or private way) , may be 
considered as a building if such separate structures are 
physically joined by an enclosed and unobstructed 
passageway at, below or above ground level and both are 
occupied and used by the customer for one sinqle business 
enterprise. 

1.2 CQMMISSION. THE PUBLIC SERVICE COMMISSION OF 
THE STATE OF MISSOURI or any successor thereof havinq 
jurisdiction on the subject matter hereof. 

1. 3 CQNPANX. 'l'RIGEN-IWISAS CITY DISTRICT ENERGY 
CORPORATION, any succeaaor or assiCJmHt thereof actinq 
through its duly authorized officers, aqents or eaployees 
within tfte scope of their respective duties and 
authorities. 
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1.4 CUSTQMEB. Any person applyinq for, receivinq, 
usinq, or aqreeinq to take steam service supplied by the 
Company under one rate schedule for use within a single 
premise or buildinq owned, leased or occupied, or upon 
consent of the Company, manaqed by such person or· his 
authorized aqent. 

1. 5 CUSTOMER' s INSTALI.ATION. All pipes, appl ian,:es 
and apparatuses of every kind and nature on the 
Customer's premises on the customer's side of the point 
of delivery (except the Company's meter installation) 
used or useful to the customer in connection with the 
receipt and utilization of steam service supplied by the 
Company. 

1 • 6 MEtER INSTALI.ATION. The meter or meters, 
together with auxiliary devices, if any, constitutinq the 
complete installation needed by the Company to measure 
and monitor the steam service supplied to a customer at 
a single point of delivery. 

1. 7 MONTB. An interval of approximately thirty 
(30) days, unless specified or appearing from the context 
to be a calendar month. 

1. 8. PEftSON. Any individual, partnership, co-
partnership, fira, company, public or private 
corporation, asaociation, joint stock COIIP&ftY, trust, 
estate, political subdivision, govern.ental agency or 
other leqal entity recognized by lav. 

1. 9 PQXJft Ql QILDIIIJ. The point at which the 
Company•s-entrance valva connects vitb the CUstomer's 
installation, unless otbervise specified in the 
CUstomer • s service agreement. 
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1. 10 PREMISES. That separate walled por·tion of a 
single building undivided by any common area, or that 
separate portion of a single contiguous tract of land 
(including all improvements thereon) undivided by any way 
used by the public, which portion is owned, leased, 
occupied or managed by the CUstomer. 

1. 11 SCOPE OF APPLICABILITY. These rules and 
regulations and any steam service agreements hereunder 
shall be applicable only to steam service supplied from 
the Company's existing integrated steam transmission and 
distribution facilities and all completed •xtensions 
thereto (the "system facilities"), used or useful by the 
Company in supplying steam service to the public within 
the corporate limits, as now or hereafter established, 
of Kansas City, Missouri, provided, however, that these 
rules and regulations, in whole or in part, may be made 
applicable to negotiated agreements under special 
arrangements, as described in Rule 3.1 and 9, by specific 
reference in such agreements. 

1. 12 SERVICE AGREEMENT· The application, agreement 
or contract, express or implied, pursuant to which the 
Company supplies steam service to the CUstomer. 

1. 13 STJ:AM SQVICI. The availability of steam 
supplied by the Company at a point of delivery on or near 
the customer's premi ... , at approximately the standard 
pressure and temperature for a class of service made 
available by the Company in that area, wbich source is 
adequate to ... t tbe CWitoaer•s requirements as stated 
in the CUstoaer • a service agreement irrespective of 
whether or not tbe CWitomer makes use of sucb steua 
service. 
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Article 2 • 8ervice Agzoe-oats 

2.1 APPLICATION FOR SERYICE. A CUstomer applying 
for steam service shall, if requested by the company, 
furnish sufficient information on the size and 
characteristics of the load and the location of the 
premises or buildinq to be served and such additional 
information as to enable the Company to designate the 
class or classes of steam service it will supply to the 
Customer and the conditions under which they will be 
supplied. A separate application shall be made for steam 
service to a customer at each premises or buildinq of the 
customer. With respect to applications for steam service 
to or within any multiple occupancy buildinq or tract of 
land, the company reserves the riqht to determine whether 
any one or more of such persons occupyinq separate 
premises therein or thereon shall be served as a separate 
customer. At the Company's request, the customer shall 
make available equipment specifications and plans of 
Customer's existinq heat production and distribution 
systems to enable the Company to aake a determination of 
compatibility between the systems of the Company and the 
customer. 

2. 2 PROVISIONS. Steam service will be supplied to 
the customer under the provisions of the CUstomer's 
service agreement which shall also include the provisions 
of (a) the co1r.pany•s applicable rate scbedule, rules and 
requlations ~n effect and on file with the commission, 
and (b) the eo.mi-ion•s applicable ~al orders. Tbe 
takinq of steaa ..rYice br a cuata.er will constitute 
acceptance of, and an &tJrs-.ent to be bound by, all such 
provisioni. Tbe co.pany may require all or any portion 
of the CUStomer's service ~t. to be executed in 
writinq on a fora furnished by the caapany. 
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2. 3 MODIFICAtiONS. A service agreement sh.all be 
subject to modification from time to time durinq the term 
thereof in accordance with all applicable changes in the 
Company's rate schedules, rules and regulations and the 
Commission's qeneral orders, as authorized by law. 

2.4 MINIMYM MUTUAL LQAQS. Normally, all service 
aqreements shall be effective for a minimum initial term 
of one year from the date steam service commences (unless 
terminated by mutual aqreement of the customer and the 
Company) and after the initial term shall continue from 
month to month until terminated by the customer. 

2 • 5 UHUSYAL LOAPS. When the CUstomer's load 
requirements are unusually larqe or Qtherwise necessitate 
a substantial investment by the Company in special or 
additional equipment or facilities to serve the 
customer • s requirements, the Company may require the 
service aqreement to be for an initial term as defined 
in Rule 2. 4 hereof, and, upon termination or 
cancellation, the payment by the customer of such secured 
or unsecured charqes and aaounts (which may be required 
to be deposited before construction of such equip.ent or 
facilities) as may be necessary to protect the investment 
of the company. 

2. 6 TEMPORARY STf!NI sp.yxg:. 'l'he CUstomer shall 
pay to the Company the Company•s estillated cost of 
connectinq and disconnecting its facilities, includinq 
its meters installation, to supply tasporary steam 
service. 'l'he Coapany .. y require payaent of such aaount 
in advance. 

2. 7 gm:rr JJGb"LATIQIS. A caa depoait, indemnity 
bond. or other cr.dit arranqe:ment to eecura the proapt 
payment of steam service bills may be req\lired by t.be 
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Company as a condition of supplying or continuing to 
supply steam service to a customer. such credit 
arrangement shall be in an amount to be determined by the 
Company but not to exceed such amount aa may be permitted 
by 4 CSR 240-13.030 (or any successor provisions). Such 
credit arrangement may be terminated and any cash deposit 
refunded by the company at any ti .. when the custoser has 
established a credit rating satisfactory to the company. 
Interest will accrue on any cash deposit held by the 
Company as and to the extent required by General Orders 
of the commission ~r other applicable state law. Upon 
termination of steam service to a CUstomer, the Company 
shall refund to the customer the amount of any such cash 
deposit (and interest, if any, thereon) r .. aining after 
the application of such deposit and interest to any 
indebtedness of the customer to the Company. 

2 • 8 CUSTQMEB IHSQLYJHCX. A service aqreeJMnt 
shall, at the option of the Coapany, cease and terainate 
and all amounts due the Company thereunder shall becoae 
immediately payable without further notice in case any 
act of bankruptcy is made or c:oaaitted by the CUstomer, 
or any petition in bankruptcy, either voluntary or 
involuntary, is filed by or against the eustoaer, or, if 
the customer ia an agent, his principal. 

2. 9 spg;psrQM MD ASSlGI'P'l'. A service aqreement 
shall inure to the benefit of and be binding upon the 
customer's suc:ce.aora by operatioa of law, but shall not 
be assignable voluntarily by the CUStoaer. 

2.10 • Ro ~tative, aqent or 
employee of the COIIpafty, except • corporate officer, 
shall bave authoc'it.y to -nd, alter, V&ive or~ any 
of the ec.p.ny•a rules and ~laticms or otherwise bind 
the o:.pany by proaiaea or represaataticms .. 
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2.11 WAivER. Waiver by the Company with respect ·to 
any default by a customer in complyinq with the 
provisions of his service aqreement shall not be deemed 
to be a waiver with respect to any other or subsequent 
default by such customer. 

Article 3. supplying ateaa service 

3.1 SUPPLYING OF STEAM S£RVICI. Except as 
otherwise provided by Rule 9 hereof, steam service will 
be supplied by the Company under an available rate 
schedule at or below 185 psiq and only at such premises 
or buildinqs as are adjacent to existinq system 
facilities of the Company which are adequate and 
suitable, as to capacity, pressure, temperature and other 
characteristics, to supply steam service for the 
requirements of the Customer, unless special arrangements 
are made between the CUstomer and the Company. Upon 
application by the customer, the Company may permit 
separate buildinqs or adjoining tracts of land owned or 
occupied by the customer to be served by the Company 
throuqh a sinqle point of delivery. 

3.2 CL6SS OF SEBYICE. All steam service will be 
supplied in the form and at pressures, temperatures and 
other characteristics as designated by the Company. The 
class or classes of steaa service which will be 
desiqnated by the Co.pany will depend upon the location, 
size, type and other characteristics of the customer's 
requirements. 

3. 3 "'PRIOR IIIDIITEQI£SS OF CUSTQIIQ. The Company 
shall not be required to supply steaa service to a 
CUstomer if, at tbe tiae of application. auc:b CUStomer 
is indebted to tbe Co.pany (or any ~sor in 

•lndtca•...., raM =- tat 
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interest of the Company) for steam service previously 
supplied at such premises or any other premises until 
payment of such indebtedness shall have been made. 

3 • 4 CUSTOMER TO fURNISH RIGHT .Q[.J!AX. The CUstomer 
will provide or procure for the company such riqhts of 
way, easements or licenses, in duly recordable form, as 
are satisfactory to the Company, across property owned 
or otherwise controlled by the CUstomer, for the 
construction, operation, maintenance, repair, replacement 
and removal by the Company of its facilities necessary 
or incidental to the supplying of such steam service to 
the customer's premises and for the purposes set forth 
in Rule 4.8. 

3. 5 ACCESS TO cuSTOMER PBEIJISE~. The CUstomer 
shall qive the duly authorized agents and employees of 
the Company, when properly identified, full and free I 
access to the premises of the CUstomer for the purpose 
of constructing, installing, inspecting, adjusting, 
repairing, maintaining, replacing or removing any of the 
Company's facilities on the premises of the CUstomer, for 
the purpose of inspecting any of the CUstomer's 
facilities on the premises of the customer, reading 
meters, or for any other purpose incidental to the steam 
service supplied by the Company. I 

3. 6 DELYypx OF $DAM SQVICE 'f9 CQSTOIIQ. The 
company shall not be obligated to extend its facilities 
or any service pipe onto privately owned property to 
serve any custoaer. The eo.pany sball supply ste&a 
service to the custoaer at the point of delivery. The 
custoaer shall provide a service entrance to be located 
at a suitable point on the customer's preaises as 
specified by the Company, and shall, if required by the 
company. reimburse the Company for the cost of installing 

•mcuca• MtW nte en- cat 
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service pipe, if any, between the property line and the 
point of delivery. In no event shall the Company provide 
or install wall penetrations of the customer's premises. 

3. 7 COMPANY BESPQNSIBILITX. The obliqation of the 
Company to supply steam service to the customer shall be 
completed by the supplyinq of such steam service at the 
point of delivery for the operation of all steam and 
heatinq equipment of the customer. The Company shall not 
be obliqated to supply steam service to a CUstomer for 

- .._ ...a oortion of the steam and heatinq requirements of the 
U1~) Customer ~f.,eKaep~ pursuaM ~e 1\eqotiated ad-;\t8UteRCs H 

a.,t- ; t -s 

J ,·sc r eJ-,.r%1 J 
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ehe applicable ~te sche4qlw for fall serYiQ• CYsco.ers 
The responsibility of the Company for the quality of 
service and operation of its facilities ends at the point 
of delivery. The Company shall be required only to 
furnish, install and maintain: one connection from its 
system facilities, service pipe from such connection to 
the point of delivery, one entrance valve and one meter 
installation to measure such steam service to the 
customer; provided that the Company may at its option 
supply steam service to a CUstomer at one or more points 
of delivery or measure the steam service supplied with 
multiple meterinq installations as a convenience to the 
company or if it is more economical tor the Company to 
do so. 

J. a conzmn or SQYICI. Tbe company will use 
reasonable diligence to supply continuous ateaa service I 
to the CUStomer, but does not quarantee the supply of 
steam service againat irreqularities or interruptions. 
The company shall not be considered in default of its 
service ~eeaent vitb the customer and ahall not 
otherwise be liable for any ~ (including loss of 
prot its or otber consequential or i.Ddirect damacjes) 

Ot 0'1 It 
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occasioned by any irregularity or interruption of steam 
service. ·· 

3.9 SUSPENSION OF SEBVICE. The Coapany reserves 
the right to suspend steam service to the CU&tomer for 
temporary periods as aay be necessary for inspections, 
maintenance, alterations, chanqes, replacement or 
emergency repairs of its steam facilities. 

3.10 RESTOBATION OF SQVI«=I· In all cases of 
interruption or suspension of service, the Company will 
make reasonable efforts to restore service without 
unnecessary delay. Labor disturbances affecting the 
Company or involving employees of the Company may be 
resolved by the Company at its sole. discretion. 

3.11 APPLICATION OF BATE SCHEDULE. Neither 
interruption or suspension of steam s•rvice by the 
Company shall relieve the CUstomer from charges provided I 
for in the customer's service agreement. 

3 • 12 OISCQHTIHYAHCE OF STEAM SEBVIC$. The CUStomer 
shall at all timea observe and perform his obligations 
to the Company under his service aqrecuumt. The Company 
shall have the right to discontinue steam service to a 
customer and remove its facilities or any portion thereof 
from the CUstomer's preai- upon any default by the 
CUstomer of any provision tbereof. '1'be COIIp&ny reserves 
the right, in addition to any and all other legal 
remedies, to refuae to reconnect steaa service to any 
customer disconnected hereunder until such default shall 
have been r·••adied by tbe O.tc:aer. Except in cases of 
(a) tampe!'ing in violation of Rule 4.10 bereof, (b) 
dangerous, disturbing or iaproper ~ in violation of 
Rule 4.5, or (c) an order or directive of tM CO..ission 
or other governmental agency or court requiring the 
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discontinuance of service, the Company shall give to the 
customer written notice of its intention to·discontinue 
such steam service, which notice shall state the reason 
therefor and the date on or after which such 
discontinuance may be effected by the Company. such 
notice shall be mailed to or served upon the customer as 
may be provided for by general order of the Commission 
or other applicable state law. 

3.13 RECONNECTION OF STEM SEBVICE. If steam 
service is discontinued for nonpayment by the customer 
of any delinquent steam service bill, the Company shall 
not be required to reconnect steam service to the 
customer until all such delinquent bills have been paid, 
the Customer shall have paid all reconnection costs, if 
any, and the customer shall have complied with the credit 
regulations of the company. 

3.14 REfUSAL TQ SEBYE· The Company may refuse to 
supply or to continue supplying steam to any CUstomer who 
fails or refuses to comply with any provisions of any 
applicable law, general order of the Commission or rate 
schedule, rule or regulation of the Company in effect and 
on file with the Commission. 

3.15 PROPERTJ Of TRE QQMPAHX. All facilities 
furnished and installed by the CODpany on the preaises 
of the custoaer for tbe aupply of steaa service to the 
Customer shall be and reaain the exclusive property of 
the Company. All facilities on the preaises of the 
customer vbicb are or become the property of the COJIP&ny 
shall be operated and .. intained by ana. except as 
provided In Rule «5 .1, at tbe exp~nse of the Company. uy 
be replaced by tbe Company at any tblle, and uy be 
reaoved by tbe eoapany upon termination of the customer • s 

DATE Of St:E --0-'.......,.-0"'~~'1-,....1-'~---­m£;,._ 
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service agreement or upon discontinuance by the Company 
of steam service to the CUstomer for any reason. 

3 • 16 LIABILITY OF CQMPMY. · The Company sha 11 not 
be considered in default of its service agreement and 
shall not otherwise be liable on account of any failure 
by the Company to perform any obligation if prevented 
from fulfilling such obligation by reason of delivery 
delays, breakdowns or damages to facilities, acts of God 
or public enemy, strikes or other labor disturbances 
involving the Company or the customer, civil, military 
or governmental authority, or any cause beyond the 
control of the Company. 

Article 4. 'l'akiaq 8tua Service 

4. 1 CUSTQMEB' s IN$TALt.ATION. Any ancl all pipes, 
radiators or appliances (except the Company's metering 
installation) required to control, regulate or utilize 
beyond the point of delivery the steam service supplied 
by the Company shall be furnished, installed and 
maintained by, and shall be the sole responsibility of, 
the Customer. 'l'he CUstomer • s installation must be 
accessible for inspection by the Coapany. 

4. 2 OTHER SOtJBCE$. The CUStoaer•s premises shall 
have no connection to or from any other source of steam 
or other heat supply without prior notice to and written 
approval from tbe eo.pany. 

4.3 CUSTQIP BPPQISIBILITJ. The CUstomer shall 
be responsible for deter.ining in advance, through 
application to tbe COIIpafty, the class or classes of steam 
service wbich will be deaiqnated by the COIII!p&fty and ~~&de 
available to tbe Olato.er and the applicable conditions 
of such steam service. Tbe cuatoaer shall be responsible 
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for determining whether the Customer's installation, and 
all portions thereof, are or will be suitable for 
operation at the temperature, pressure and other 
characteristics of the class of service to be supplied 
by the Company. If the Company recommends any changes 
in the customer's installation or internal building 
thermal distribution system believed to be necessary for 
said syste~ to interact acceptably and efficiently with 
the company's point of delivery equipment, the customer 
shall either make such changes at its expense, or shall 
assume full responsibility for any damages to its system 
which are caused by the Company's normal system 
operation. 

4.4 STAHPARPS AND AfPRQVALS. The CUstomer's 
installation must conform with (a) all applicable laws, 
(b) the requirements of all governmental authorities 
having jurisdiction, (c) these Rules and Regulations, and 
(d) other reasonable requirements of the Company. All 
required approvals of the customer's installation must 
be obtained by the customer before the Company shall be 
obligated to commence or continue supplyinq steam service 
to the Customer. 

4 • 5 QAHGQOUS. PISTQRBING OR IVRQPEB usES. The 
Customer shall use the steam service supplied by the 
Company with due regard to the effect of such use on the 
Company's steam service to its other customers and on the 
facilities and equipeent of the Company. The CUstomer 
shall maintain his ateaa installation so as to prevent 
the loss of steaa or condennte. The C011P4ny may refuse 
to supply steam service or may suspend steam service to 
a CUstoar, without notice, if the CUst011er•s 
installation is in an unufe, dangerous or unsound 
condition, or is so desi~ or operated as to disturb 
the steaa service supplied by the co.pany to other 
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customers. Any experimental or unusual steam devices are 
expressly designated as disturbing uses and shall not be 
connected to the customer • s insta.llation, except upon 
such prior special arrangements as may be made with the 
Company. 

4.6 INSPEctiONS AHD BEOQKMENPATIONS. The 
responsibility of the Customer reqardinq his use of the 
steam service supplied by the Company is not set aside, 
and the Company shall in no way be liable, on account of 
any inspections or recommendations by the Company which 
are made as a courtesy to the Customer or as a protection 
to the steam service supplied by the Company to its other 
Customers. The Company reserves the riqht, but assumes 
no duty, to inspect the customer's installation. 

4 • 7 MOQIFICATION OF CUSTOIIER • s INSTAI.I,ATION. The 
customer shall not, without prior written notice of and 
agreement with the company, modify any part of the 
Customer's installation which might (a) impair the 
quality of his service, (b) result in increased load 
requirements beyond the capability of the existing system 
facilities and service pipe which serve the CUstomer, or 
(c) affect the operation of the Company's meter 
installation. In order to enable the Company to make any 
necessary operational changes, a customer shall not 
undertake any actions which reduce its load requirements 
below eighty percent (80\) of its then current 
requirements without qivinq the Company at least sixty 
(60) clays• prior written notice of such actions. 

4 • 8 FACILIUIS QTQSION. The Customer shall, if 
required -by the company, provide on his preaises 
necessary space and right of way for the installation by 
the COI!pany of its equipment aDd other necessary 
facilities for ext.ClSion of the c~·· service and/or 
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condensate pipes throuqh the Customer's buildinq or 
premises for the purpose of supplyinq adjacent or nearby 
buildinqs or premises with steam service. The Company 
shall have the riqht of full and free inqress and eqress 
to all of its steam facilities. After any such 
facilities have been located on the premises of the 
customer, the cost of any subsequent c:hanqe in the 
location thereof, made at the request of the Customer, 
shall be paid for by the Customer if required by the 
Company. 

4 . 9 PROTECTION OF COMPANY ' S PROPERTY. The CUstomer 
at all times shall protect the property of the Company 
on the premises of the Customer and shall permit no 
person other than the employees and.aqents of the Company 
and other persons authorized by law to inspect, work on, 
open or otherwise handle the valves, meters or other 
facilities of the Company. In case of loss or damaqe to 
the property of the Company en account of any 
carelessness, neqlect or misuse by the customer, or his 
aqents, servants or employees, the CUstomer shall, at the 
request of the Company, pay to the Company the cost of 
any necessary repairs or replacements of such facilities 
or the value of such facilities. 

4.10 TAMPERING WITH COMPANY QR CQSTQMEB fACILITIES. 
The company may discontinue service to a CUstomer and 
remove its facilities froa the CUstomer's premises, 
without notice, in case evidence is found that any 
portion of the Company's or the custoaer•s facilities has 
been tampered with in such manner that the CUstomer may 
have received un.etered service. 

4.11 UJOQi'J'EftiD SQVICE. The Coapany .ay require the 
CUstomer to pay for steam service as the Company may 
estimate from available information, to bave been used 
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but not registered by the Company's meter for any reason 
whatsoever, and to increase the amount o·f his cash 
deposit or indemnity bond or other credit arrangement 
before steam service is restored. 

4.12 ATtACHMENTS TO COMPANY'S fACILITIES. Except 
upon prior written consent of the company, no person 
shall attach anything of any kind or nature to the steam 
facilities of the Company wherever located, and the 
Company reserves the riqht to remove forthwith and 
without notice any unauthorized attachment to its 
facilities. 

4.13 INDEHNITX TO COMP,ANY. The CUstomer shall 
indemnify, save harmless ~nd defend the Company against 
all claims, demands, costs or expenses, for loss, damage 
or injury to persons or property, in any manner directly 
or indirectly connected with, or growing out of, the 
distribution or use of steam service by the CUstomer at 
or on the Customer's side of the point of delivery. 

Article 5. Kul tiple Occup&Dc:y Jlr-ises 

5. 1 GENERAL MEtEBING FOR MQLTIPLE OCcuPANCY 
PREMISES OR BUILDING. The CompL"ly may at its option 
supply steam service to a customer for the CUstomer's 
multiple occupancy premises or building, pursuant to the 
conditions provided in this Rule 5. 

5.2 REDI$TBIIQTIOB. •Redistribution" shall ~~ean 
the furnishing of steaa service by the customer to 
separate premises occupied by another person within any 
multiple occupancy building or tract of land if such 
premises are owned, leased or controlled by the cuatour, 
without .aking a specific or sepera.te cbarqe for the 
steaa service so furnisbed. '!'be eo.p&ny will supply 
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steam service to the owner, lessor, lessee or operator 
of such premises, as the customer of the Company, under 
applicable rate schedule, and the CUstomer may, by 
redistribution, furnish steam service to his tenants in 
such premises on a rent inclusion basis only; ~, as 
an incident of the tenancy and without a specified or 
separate charqe for the steam service so furnished by the 
Customer to his tenant, or a variable rental on account 
thereof. 

5.3 RESALE. "Resale" shall mean the furnishinq of 
steam service by a customer to the occupant of separate 
premises, within any multiple occupancy buildinq or tract 
of land, which is owned, leased or otherwise controlled 
by the CUstomer, under any arranqement whereby the 
Customer makes a specific or separate charqe, either in 
whole or in part, for the steam service so furnished. 
Resale shall not be permitted without the prior written 
consent of the Company, which consent shall not be 
qranted unless redistribution pursuant to Rule 5. 2 hereof 
shall, in the sole discretion of the Company, be deemed 
impractical. Upon application and if consent is qranted 
as herein specified, the Company will supply steam 
service to the CUstomer, under an applicable rate 
schedule, and the custoaer aay resell steam service to 
such occupants at a rate not to exceed the average rate 
paid by the CUstomer to the Ccapany for all steam 
furnished to the customer, provided that ( i) such resale 
shall take place en the CUstomer's side of the co.pany•s 
point of delivery, and (ii) the CUstcaer shall assume 
responsibility for, and indemnify the Company with 
respect to, any additional expense incident to such 
resale aM any taxes or ether qoverm~ental charqes 
arising from or in connection therewith. 
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5. 4 SUBMEIERING. Any submeterinq of steam or 
condensate in connection with Redistribution or Resale 
shall be the customer's sole responsibility and the same 
shall not interfere with the Company's point of delivery 
equipment. Neither the Company's meter(s) (or any 
portion of meterinq reqister) nor the Company's 
monitorinqfcontrol equipment, if any, may be utilized by 
the customer for purposes of measurinq or determininq 
quantities of steam for Redistribution or Resale. 

Article •· Keterinq 

6. 1 METER INST.ALI.ATION. The Company shall furnish 
and connect, without expense to the customer, its meter 
installation at a suitable place as determined by the 
Company. The customer shall provide and at all times 
maintain at the place specified by the Company space for 
the connection of the Company's meter installation. The 
Customer shall provide the necessary meter mountinq 
facilities, when required by the Company, in a ~anner 
satisfactory to the company and in full compliance with 
all laws and qovernmental regulations applicable to the 
same. The CUstomer shall provide and aaintain, at its 
expense, necessary electric service or instruaent air 
required for the operation of the Coapany• s meter(s) and 
associated control equipaent, and aball permit the 
Company, at Coapany expense, to install either a 
dedicated telephone line or other COJIIIWlication cable in 
reasonable proximity to the meter installation. After 
the meter installation has been located on the preaiaes 
of the customer. the cost of any s~t cbancJe in the 
location thereof shall, if required by the Coapany, be 
paid by the customer if the relocation is aade at the 
request of the customer. 
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6.2 MULtiPLE METERING. When more than one meter 
or meter installation is used to measur• · the steam 
service supplied by the company to a CUstomer, a separate 
bill in accordance with the applicable rate schedule may 
be rendered for the steam service supplied through each 
meter installation. The company may combine consumption 
of steam service registered and render a single bill for 
steam service supplied to a CUstomer at his premises 
through two or more meter installations it, at the option 
of the Company, such multiple metering is installed as 
a convenience to the company or because it is more 
economical for the Company to do so. If a CUstomer 
requests that any meter{s) be installed in addition to 
those determined to be appropriate by the Company, the 
customer shall pay all costs for said meter(s). 

6.3 M£TEB R£AQING. Except as otherwise provided 
herein or in applicable rate schedules of the Company, 
each meter will be read at monthly or more frequent 
intervals, and such readinqs shall be the bases tor the 
Company's monthly billing for steam service. 

6.4 EQUIPMENT SEAL$. Seals may be placed by the 
Company on all meters, valves and auxiliary equipment 
owned by the Company. such seals shall not be broken or 
disturbed by any person other than persons authorized by 
the Company or by law. 

6. 5 ESIIJIATID BILLIBG 001 TO tiiBIAD IIITIRS. It due 
to circumstances or conditions beyond tbe control of the 
company or if it ia otherwise iapractical for the coapany 
to read the meter on a scheduled meter readinq day, the 
Company a1ay leave on the preaiaes of tbe customer a 
busineas reply card with instructions tbereon as to how 
the CUstomer shall read the meter and mail the 
information to the Coapany * If no ~~eter readinq is 

l 
l 

t 

i 



,o • .,L, "'0 13 A C uo "! ._ ___ .:;,2 ______ {0~-. al} 8M!:ET Na. 23 of Jl _.,. -.,. ·- .• ..:o ..... -

Cucelllnl P.S.C.MO. No { =} SHEET No._ 

Triaen•kanaas City District !norcy Corpor~1on K.nsas City, Missouri 
Naae •' li..ain~ eorporadin or----c,~~""•"""•~m~Ud~~,-. ,.,~ow~~~~ ... :="'llleT.:it~7---

GENE&AL RULES &~D lEGULATIQNS 
APPLYI~G TO STEAM SERVICE 

obtained in the time for billing as scheduled, then the 
Company shall render an "estimated bill" based on the 
usage of the Customer. Estimated bills shall be adjusted 
in the next subsequent billing based upon a reading of 
the meter by the Company. 

6. 5. 1 Due to Missing or Defective Meter. In 
th• event of delayed or waived meter installation or when 
installed meters fail to reqister, the quantity delivered 
during the period in question shall be estimated by the 
Company based, at the Company's election, upon (i) past 
customer usage during a similar period and under similar 
conditions, (ii) comparable usaqe during the period in 
question by other buildings of the CUstomer or by other 
customers' buildings, duly measured by functioning 
meters, (iii) CUstomer usage measured by a duly tested 
and calibrated meter during a subsequent period, 
adjusting for degree days, or (iv) some combination of 
these methods (in which case the determination shall be 
based on an averaging of the results), and the CUstomer 
shall pay for service during said period on this 
estimated amount. All billings based upon estimated 
usage shall indicate the method of estimation employed 
and shall set forth in reasonable detail the calculation 
of the amounts billed. 

6. 6 ACctJRACX NfD TIST$. Except as provided to the 
contrary in any general orders of the Commission applying 
thereto, the Coltpany • s meters shall be tested 
periodically either by COIIpany personnel duly qualified 
to perfora sucb testa or by outside qualified 
contractors, but not less than once annually for 
CUstomers-with a Base Usage (as defined in Rate Schedule 
dated • 1919) greater than 10,000 
IUbs per year and once every three years for all other 
CUstomers. The coapany will arrange for further testing 
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of any meter by a mutually acceptable independent meter 
tester, at any time upon request by a customar, provided 
that the CUstomer shall pay all costs incurred in 
performing such special test, if the meter is found to 
be accurate (~, within the meter manufacturer's 
variance specifications). If any test establishes that 
a meter is not accurately performing in accordance with 
such specifications, the Company, at its expense, shall 
cause the required calibration, repair or replacement to 
restore meter accuracy, and shall make an appropriate 
readjustment in the affected Customer • s billing, measured 
from the date it is determined in good faith that the 
inaccuracy began. If such a determination cannot be 
made, the billing adjustment shall be made for one-half 
of the period between the date of the last prior 
successful meter test and the date of the current test 
disclosing the inaccuracy, provided, however, that, 
except in cases of meter· tampering, such adjustment 
period shall in no event exceed six months. 

6. 7 EVIDENCE OF CONSVMfTIQlf. Except as otherwise 
provided herein with respect to tampering and defective 
meters, the registration of the coapany•s meters will be 
accepted and received at all times and. places as prima 
facie evidence of the amount of steaa taken by the 
customer. 

6.8 BILLING ADJUSTIENTS. Any bill which is 
improper due to the escape of condensate before it is 
registered by the .. ter, the .. taring of noncondensate 
water or similar malfunctions of the customer • s 
installation shall be subject to adjustment for the 
entire pd'iod duriftCJ which the particular malfunction 
existed, not to exceed sixty (60) acnths. If the Cowpany 
shall reasonably deteraine that a CUstomer has routed any 
conderu~ate to a sewer line or bas otbervise divert-s 
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condensate to secure unmetered service, then, in addition 
to the other actions authorized under this Rule 6.8 and 
Rules 4. 10 and 4. 11, the Company may install a steam 
meter at the premises or buildinq, the CUstomer shall be 
liable for the total cost to the Company of such meter 
and its installation and the Company may thereafter bill 
the customer on the basis of peak flow and consumption, 
or the highest reading of either meter during the billing 
period, at rates determined by the Company to be 
comparable to the rates under the then effective rate 
schedule based upon consumption alone. 

Article 7. Choice an4 Application of Rate 8che4ules 

7. 1 POSTING. The rate schedules of the Company 
currently in effect and on file with the Commission will 
be made available by the Company for inspection by any 
Customer durinq working hours at the principal business 
office of the Company. 

7.2 CHOICE BY CU~TOMEB. If a CUstomer is eliqible 
to take steam service from the Company under any one of 
two or more applicable rate schedules available for the 
class of steam service to be supplied by the Company, the 
choice of such rate schedule shall lie with the CUstomer. 
However, the Company shall have the right, based on the 
criteria set forth in Rules 3. 1 and 9, to determine that 
the customer is ineligible for service under any 
available rate schedule(s) without special arrangements 
between the company and the CUstomer. 

7.3 ASSISTMCI IX CQRAQ. A CUStomer will be 
assisted by the COmpany in the selection of the rate 
schedule under vbich steaa service will be supplied to 
such customer. based on the info:n!Yltion at band, but the 
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responsibility for the selection of such rate schedule 
shall lie with the customer. ·· 

7 • 4 ~BANGE OF BATE SCHEDULES. After a CUstomer has 
selected an applicable rate schedule under which he 
elects to take steam service from the Company, he will 
not have the r iqht to c:hanqe his selection of his 
applicable rate schedule available for that class of 
steam service until the end of the minimum initial term. 
However, the Company may permit the CUstomer to terminate 
his existinq service aqreement durinq such initial term 
and enter into a new service agreement under a different 
applicable rate tor that class of service if the 
customer's steam requirements prove to be different from 
those originally estimated or if there is a chanqe in the 
character or condition of the customer's steam 
requirements and such c::hanqe is based upon permanent 
rather than temporary or seasonal conditions. 

Article a. Billill9 aa4 ••,aeat 

8.1 BILLING. Normally, the Company will read the 
Customer's meter monthly and bills based on such monthly 
readinqs will be rendered at intervals of approximately 
one month. If bills are rendered mere frequently than 
monthly, the total of such bills for any one month shall 
not exceed the amount of a monthly bill calculated under 
the applicable rate schedule. 

8. 2 PAXMIIT or IUI,t,l. A bill for steam service 
supplied by the coapeny shall. upon renclition (by mailinq 
or servinq) , becc•• due and payable in the net amount 
thereof. -

1.2.1 Any unpaid bill. vitb the exception of 
thoae identified in 1.2~3 below, sb&ll becc•• delinquent 
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on the tenth (lOth) day after rendition and the Company 
may add an administrative late charge equal to five 
percent (5') of the first $50.00 and one percent (lt) on 
the remainder of the net amount of such bill, and the 
CUstomer shall then pay the gross amount of such bill. 

8.2.2 An administrative late charge of one 
and one-half percent (1.5t) per month on the net amount 
of such bill may be added to any unpaid bill commencing 
thirty (30) days after it becomes delinquent. 

8. 2. 3 Any unpaid bill for service to the 
State of Missouri and its aqencies shall be assessed late 
payment charges and interest pursuant to Sections 32. 065, 
RSMo Supplement 1988 and 34.055, RSMo Supplement 1988, 
as amended from time to time and then in effect. 

8. 3 PAYMENT DEFAULt. Failure of the CUstomer to 
pay any amount due the Company undler the customer • s 
service agreement in the full amount due before the tenth 
(lOth) day after rendition shall constitute a default by 
the customer in his service agreement. The CUstomer's 
obligation to pay the amount due the Company under the 
Customer • s service agreement shall be separate from other 
obligations and claims between the Company and the 
customer and shall not be subject to set-off or 
counterclaim. Failure by the CUStCJ~er to pay other 
obligations to and clai- by the Company, other than 
amounts due the Company under or pursuant to the 
CUatCJ~er's service agreeaent, shall not constitute a 
default justifyintJ discontinuance of"- service under 
Rule 3 .12, and the failure of the Company to pay any 
obligatioaa to or claias juatitying discontinuance of 
steam service under Rule 3.12 and the failure of the 
Company to pay any obligations to or claias by the 
CUstCJ~er, or to giYtt the CUstomer credit therefor shall 
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not justify failure by the CUstomer to pay the amount due 
the Company under the CUstomer's service agre .. ent nor 
prevent default by the CUstomer. 

8. 4 MAILING BXtaL:i. Normally bills will be sent by 
mail; however, the non-receipt of a bill by a CUstomer 
shall not release or diminish the obligations of the 
CUstomer with respect to the full payment therefor, 
including penalties and interest. Except as otherwise 
provided by statute or applicable general order of the 
Commission, the CUstomer shall be responsible for 
providing the Company with its proper mailing address 
(for billing and notice purposes) and informing the 
Company of any changes or necessary corrections thereto; 
service of bills and notices to the CUstomer shall be 
deemed effective if mailed to the most recent billing 
address on file with the Company. 

Article t. -.tension Policy 

The Company may at its option and in its discretion 
supply steam service at buildings or pr .. ises not 
adjacent to any of its existing syst .. facilities, as 
described in Rule 3.1, in accordance with the following 
extension policy: 

Each application to the co.pany for steam 
service to any building or pr-i- requiring 
extension of the Coapany•s existiacJ system 
facilities will be studied by the ca.pany, as 
received, in order that the coapeny •Y determine, 
with regard to such extension, the aaount of 
investaent warranted, and the tara of service 
agreaaent to be required by the Coapany. In making 
such deteraination, full com~ideration will be 
given to the requirements and cbaracteristics of 

•lm:tt~MWnleWiad 
+t."deasudlup 
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the Customer's load, and the estimated annual 
revenue to the company from the customer.-· In the 
absence of special arrangements between the 
CUstomer and the Company, any cost of such 
extension in excess of the investment warranted by 
the Company shall be paid by the customer to the 
Company prior to the commencement of construction 
ot such extension. 

Article 10. Steam service Aqreeaent 

THIS AGREEMENT is made this day of __________ , 
19 , by - (the 
"C\iit'Omer") , and TRIGEN-KANSAS CITY DISTRICT ENERGY 
CORPORATION (the "Company"). 

In consideration of the mutual undertakinqs of the 
parties herein contained, it is aqreed by the parties as 
follows: 

SECTION 1. The Company shall supply to customer steam 
service in amounts equal to the CUstoaer • s steam and heat 
requirements at the premises or buildinq known as ____ 
~------~~~~~------~' Kansas City, Missouri. The 
Company shall deliver such amounts to the point at which 
the Company's entrance valve connects with the CUstomer's 
installation (the "point of delivery•). The point of 
delivery hereunder shall be located at or near -------

----------------------------------· 
SECTIOif 2. The CUIItOIIH' ab&ll take and pay tor all 

amounts of steam aervice supplied and delivered by the 
Coapany in-accorc:~aJac~ with the O:.pany • s rates, rules and 
rec)Ulations applicable to the service supplied hereunder 
which shall, upon tbe date of this ac)reDent or at any 
ti .. during the term hereof" be then currently on file 
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and in effect pursuant to state requlatory co-ission law 
and the same are expressly incorporated·· herein by 
reference. Copies of the rate schedule(s) presently on 
file and in effect which are applicable to the service 
supplied hereunder are attached hereto. 

SECTION 3. This aqreement shall be effective as of 
the day and year first above written, shall become 
operative on , 19 , or on the 
date of initial delivery of service hereunder, whichever 
is earlier, and shall continue in effect for a term of 

( ) year(s) after the operative 
date and thereafter from month to month unless and until 
terminated by thirty (30) days• written notice qiven by 
either party to the other. 

SECTION 4. This aqreement supersedes all prior 
aqreements between the customer and the Company for the 
steam service provided for herein, and all 
representations, promises and other inducements, written 
or oral, made with respect to the matters herein 
contained. No modification of any provision of this 
aqreement shall be bindinq unless reduced to writinq and 
siqned by the parties hereto, and any such written 
modification of any one or more provisions hereof shall 
not affect any of the remaining provisions hereof not 
modified. This agreement shall not be assignable 
voluntarily by the customer. 

SECTION 5. Tbis agreement is aade subject in all 
respects to the terms and provisions of Missouri laws and 
requlations, and all acts amendatory thereto, governinq 
public utilities, and to the jurisdiction and authority 
of the Jlisaouri Public Service o:.aission. llothing 
herein contained shall be conatr\led as divesting or 
attempting to divest said COII!Riuion of any riqbts. 
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juriadiction, power 
Comaission by law. 

or authori.ty vested in said 

IN WITNESS WHEREOF, the parties hereto have caused 
this agreement to be executed the day and year first 
above written. 

TRIGEN-KANSAS CITY DISTRICT ENERGY CORPORATION 
By: ________________________________ _ 

Approved: 

CUstomer 

By: 
-------------T~it~l~.-----

Rail bill to: 


