
10602 East 20th Street
Independence, MO 64052
April 17, 2006

To : Missouri Public Service Commission

Re : Case No. GC-2006-0066

Dear Sir or Madam :

Thank you,

Ronald Kitchen
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In response to Order to Show Cause, Case No. GC-2006-0066, my family and I feel, after two
and a half years of phone calls, paperwork, aggravation, stress, loss of sleep and some out-of-
pocket expense, that it is only reasonable I be compensated . I have never been talked to and lied
to the way MOE did to me, never! Sirs and madams, this could have been settled two and a half
years ago by simply giving me back my money. Therefore, I respectfully request a hearing at
your convenience .
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