BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Darlene Weeden, )

Complainant, %
V. ; Case No. GC-2009-0077
Laclede Gas Company, g

Respondent. %

NOTICE OF DEFICIENCY

Issue Date: September 2, 2008 Effective Date: September 2, 2008

On August 29, 2008, Darlene Weeden filed a complaint against Laclede Gas
Company, claiming that Laclede Gas Company has overbilled her. Her complaint failed to
comply with Commission Rule 4 CSR 240-2.070(5)(A) and (B), in that it did not contain her
street address, signature, telephone number, facsimile number and electronic e-malil
address. Further, the complaint did not contain the address of the respondent.

The Commission will not take action on this complaint until these deficiencies are
corrected. Ifthey are not corrected within 90 days, the Commission may dismiss this case
as allowed by Commission Rule 4 CSR 240-2.116(2).

BY THE COMMISSION

(SEAL)

Colleen M. Dale
Secretary
Dated at Jefferson City, Missouri,
on this 2" day of September, 2008.

Pridgin, Senior Regulatory Law Judge
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