BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Application of Missouri Gas )

Energy, a division of Southern Union Company, ) Case No. GE-2008-0352
)
)

for a Variance from Certain Commission Rules Tariff No. JG-2008-0645
in Order to Provide Electronic Billing.
ORDER DIRECTING FILING

Issue Date: April 29, 2008 Effective Date: April 29, 2008

On April 28, 2008, Missouri Gas Energy asked the Commission for variance from
Commission Rules 4 CSR 240-13.015(1)(B) and (T), 4 CSR 240-13.050(5) and 4 CSR
240-13.055(3). MGE requests these waivers so that it may offer electronic billing to its
customers. MGE also filed tariff sheets, effective May 28, 2008, to implement the proposed
electronic billing.

The Commission will order its Staff to file a Recommendation.

IT IS ORDERED THAT:

1. The Staff of the Missouri Public Service Commission shall file a Staff

Recommendation no later than May 14, 2008.



2. This order shall become effective on April 29, 2008.

(SEAL)

Ronald D. Pridgin, Senior Regulatory Law
Judge, by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 29™ day of April, 2008.
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Colleen M. Dale
Secretary
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