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1. Respondent, L-Ar Ll ede G/?.s (’0~

{company nama)

of D7 Lowrs /o , is a public utility under the
(Ioc:-mon of comipany)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

Due to an adjusted LGC’s meter reading in January 2004 for the period from September 03 to

January 04 of 2300 CCf, the bill was almost three times as much as any other year, see Exhibit A
attached.

We made no changes in our living or usage patterns during the time period in question.

According to the National Weather Service’s data for the greater St. Louis area, the average daily
temperature readings for these months showed no significant variation over the previous two
years (see Exhibit B, attached). Consequently, the questionable reading is not attributable to
climatic conditions.

Home appliance malfunction was ruled out by LGC, subsequent to inspection by their own
technicians, LGC replaced the gas meter following the questioned billing period and usage
immediately returned to the range of the previous years (see Exhibit C attached)

Consequently, it stands to reason that the extraordinary reading for the time in question was
attributable to either a malfunction in the discarded meter or a faulty reading of the meter.
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3. The Complainant has taken the following steps to present this complaint to

tha Racnnndant:




We telephone LGC in February 2004 to challenge the 2300 CCf reading, and requested an
equipment inspection.

On May 8, 2004, we wrote to the Attorney General’s office and requested a review of the matter,
(see Exhibit D attached).

On September 17, 2004, we telephoned LGC and requested an adjustment of the billing for -
September 24, 2003 to January 28, 2004.

Called the Missouri Public Service Commission on September 17, 2004. On November 2, 2004,
they suggested we file a complaint.

WHEREFORE, Complainant now requests the following relief:

It is apparent the LGC made a gross error on our September, 2003 to January, 2004 ready. Since
a new meter was installed, our readings are back to normal.

Therefore, we request that billing for this time period be adjusted to 1055 CCF, which ts the
average reading for the same months over the previous three years.

Signature of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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November 2, 2004

Mr. John R. O'Brien . e BB
2184 Wide Oak Ct. LR
Chesterfield, MO 63017

Dear Mr. O'Brien:

This letter is in response to your call of September 17, 2004, regarding issues and experiences
you wera having with Laclede Gas Company. | appreciate your call and knowing the experiences
the consumers are having with regulated utilities in the State of Missouri.

As previously stated in a lefter to you dated .;June 23, 2004, our investigation of your account
records were conducted from 9/26/2000 through 3/12/2004. Following are the records we found:

» On 10/10/03, a 2-month bill was issued for service from 07/30/03, X8331, to 08/28/04,
X885, actual read, in the amount of $583.76. The bill was an adjustment to correct the
August bill, which was estimated due to meter reader vacation.

* On 11/06/03, a bill was issued for service from 09/26/03, X8985, to 10/24/03, X9841,
modification, in the amount of $569.35. The read obtained from the meter reader was
X0641, which appeared to be too high (1656 CCf in one month). A letter was mailed 10
the customer advising that the Index had been reduced.

* On 11/28/03, a bill was issued for service from 10/24/23, X9641, to 11/25/03, X9766,
actual, in the amount of $123.66.

» On 12/31/03, a bill was issued for service from 11/25/03, X9766, to 12/29/03, X0101,
actual, in the amount of $295.19.

* On01/28/04, a reading of X1285 was obtained, which was out of {ine with the previous R
read. A billing error was generated, causing a delay in the billing.

On 02/14/04, an adjusted bill was issued for service from 9/26/03, x8985, to 01/28/04, X1285,
actual, in the amount of $2026.00 (2300 CCf). The previous bills were atiowed out, in the
amount of $888.20, which left an account balance of $1037.80. The adjustment was issued to
correct the prior meter reading errors.

A review of our records indicates the following;

» 09/26/00 to 01/29/01 1120 CCf
= 09/26/01 to 01/29/02 804 CCYf
e 09/26/02 to 01/29/03 1227 CCf
+  09/26/03 to 01/28/04 2300 CCf

On 02/18/04, Mr. O'Brien contected Laclede Customer Retations regarding the bill he had
received and a high bill inspection was scheduled for 03/05/04.

{nformed Consumers, Quality Uniitty Services, and ¢ Dedicated Organization for Missourians in the 2 Fst Ceatury
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" 09126/01 to 01/29/02 804 CCf
" 09/26/02 to 01/29/03 1227 CCf
" 09/26/03 to 01/28104 2300 CCf
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A review of our records indicates the following :
" 09/26/00 to 01/29/01 1120 CCf
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MONTHLY AND SEASONAL MEAN TEMPERATURE
WINTER SEASON SPRING SEASON SUMMER SEASON FALL SEASUN

YEAR DEC JAN FEB AVG MAR APR MAY AVG JUN JUL AUG AVG SEP OCT NOV
1838/37 296 387 342 417 496 634 0616
1837138 47 208 278 505 585 605 6686 757 861 804 807 886 506 M7 !
1838/39 274 372 35 344 450 631 668 683 T04 764 743 737 644 825 385 !
hitp/www crh.noss gov/lsx/climate/STL/mon_scason_avg.ht
1986187 354 3068 401 354 486 569 7268 594 779 810 Tee T3 705 538 481 !
1987/88 380 282 305 326 452 571 690 5674 77 818 827 8BOT 725 539 472 !
19R8/89 372 412 282 386 450 577 @43 557 748 793 778 TL3 674 613 471 ¢
1989/80 241 429 413 361 488 557 638 564 T7v2 802 779 784 741 581 527 o
1850/ 34.7 283 417 382 501 615 30 848 ToH BOD TBT BLZ T24 B05 424
1991/82 392 370 427 396 485 578 651 671 738 790 734 764 682 564 443 ¢
1892/93 357 321 317 332 415 542 B64 540 751 819 804 THY 664 OB 439 !
1993/84 372 288 350 33.0 477 577 650 5868 790 795 766 784 702 615 521
1994195 415 311 364 3IBI 480 568 647 568 756 813 83¢ 803 €80 809 427 2
1995/88 338 284 375 336 410 548 688 547 746 758 778 760 672 581 380 !
1996/97 355 287 381 334 478 509 617 534 736 802 T80 766 702 591 420 !
353 364 426 380 432 553 712 565 755 789 781 Y18 750 6802 485 ¢
372 313 425 IO 428 586 688 561 740 820 765 TBY 607 6588 528 ¢
19699/00 383 330 429 30t 494+ 552 @90 578 729 7768 804 TIO 8068 613 413 !
2000/01 296 305 351 291 415 631 687 578 741 807 796 181 688 57.7 531 |
200102 399 381 393 391 428 585 638 553 780 8268 800 802 734 553 4491 !
2002/03 375 281 314 323 475 581 651 569 713 799 808 773 677 600 483 !
2003/04 387 309 359 352 499 503 708 €00 744 779 738 T3 V15 602 483 |
200405
YEAR DEC JAN FEB AVG MAR APR MAY AVYG JUN JUL AUG AVG SEP OCT NOV
Avg M7 33 350 36 445 563 660 558 750 785 TS5 T3 700 582 449 !
Max 498 468 446 431 598 8587 730 636 831 8§74 849 827 T74 0669 544 {
Min 205 146 211 238 275 444 583 486 688 737 704 729 623 471 330 !
{11
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ATTORNEY (GENERAL OF MISSOURI
JEFFERSON CrTY

JAY NIXON P.O.BoxX 899

ATTORNEY GENERAL, 65102 (573) 751-3321

September 23, 2004
Mr. John R O' Brien
2184 Wide Oak Ct.
Chesterfield, MO 63017

RE: Complaint No. CF-2004-07061 - . Laclede Gas Co

Dear Mr. O' Brien:

After reviewing your complaint, a determination has been made that formal state action is
not appropriate at this time. This determination does not mean your claim is without merit.
Since we have been unsuccessful in our attempts to resolve your complaint through our imformal
procedures, we suggest you consult a private attorney or consider an action in the small claims
court,

We will keep your complaint on file should further action be appropriate in the future.

Sincerely,

JEREMIAH W. (JAY) NIXON
Attorney General

Kimberly D. Slote

Complaint Investigator
Consumer Protection Division



