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STAFF’S RECOMMENDATION
COMES NOW the Staff of the Public Service Commission of Missouri, and for its recommendation in this case states:

1.
Missouri Gas Energy, a division of Southern Union Company, (MGE) filed its application for a variance from Commission rule 4 CSR 240-13.050(3), governing discontinuance of service to customers for non-payment.  Specifically, MGE seeks authority to discontinue service from sunrise, but not before 7:00 am, until 4:00 pm; and, under certain conditions, until sunset, but not after 7:00 pm.
2.
The provisions of the requested variance are similar to those granted by the Commission, and supported by the Staff, in Case No. GO-2002-137.  Permitting MGE personnel to begin work at the early hour increases the likelihood of making actual contact with customers.  This, in turn, may facilitate collections sufficient to avoid discontinuance of service.

3.
Staff states that the early hour collection/discontinuance efforts have not resulted in consumer complaints.  Further, Staff notes the continued representation by MGE that sufficient personnel will be available to reconnect discontinued service on the same day, if the customer pays the delinquent account.
WHEREFORE, in light of the above, Staff recommends that the Commission grant MGE the variance it seeks from the terms of 4 CSR 240-13-050(3).
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