Home Energy Report Sample (front)

Based on the analysis of the customer and past program participation, the Persona and Tips will be
customized to offer the recipient the best opportunities to continue to save energy. (The reports are
very crisp but scanning them they have some distortion)
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This Home Energy Report is your guide to saving energy.

At Ameren Missouri, we are dedicated to helping you reduce your energy spending,
that's why we created this Home Energy Report just for you. You'll receive this report
seasonally. Each report will include information on how your energy use compares to that

of similar homes, along with personalized recommendations on ways to cut your energy a
costs and take advantage of Ameren Missouri rebates. In the chart below, your energy v
usage from last summer is compared to other, similar homes during the same time.

Compare your usage from last summer to similar homes:

Similar Similar
Efficient Home* Home Average Home'

50th
Parcantile

2nh
Percantila

For more information about this program and additional ways to save,
visit AmerenMissouri.com/myreport or call 1.877.215.5752.
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Home Energy Report Sample (back)

Track your
progress

Starting this Summer, Ameren Missouri will help you track your energy
use! In future Home Energy Reports, we'll compare your current usage
1o your historical usage and provide you with updates on your progress
toward saving energy. Remember, every little bit helps so we'll also give
you personalized tips and recommendations for saving even mare.

Save year after year with these personalized steps!

ANNUAL SAVINGS:

9 10 1 00/0 of drying costs

ANNUAL SAVINGS:

WP 10 800/0 of ighting costs

ANNUAL SAVINGS:

P T 600/0 of hot water costs

Don't overdry clothes. Use
moisture control to save

energy.

Want some easy energy savings? Avoid
overdrying your clothes. If your dryer
has a moisture control sensor, use the
dryness control setting to help your
clothes {ast longer and avoid wasting
energy.

For more information about this program and additional ways to

save, visit AmerenMissouri.com/myreport or call 1.877.215.5752.

Replace your bulbs with
energy-saving LEDs.

Switching to ENERGY STAR® centified
LED bulbs is an inexpensive and easy
way to reduce your energy costs. You'll
enjoy great light quality and the
convenience of bulbs that last up to 25
times longer and use up to 80% less
energy than traditional bulbs, Ameren
Missouri offers discounts on LEDs at
participating retailers, so get yours
today! For more information, yisit
AmerenMissouri,com/lighting.

Upgrade to a heat pump
water heater to cut your
energy bills.

In many homes, hot water usage eats
up 15%-25% of your energy budget. An
ENERGY STAR® certified heat pump
hot water heater can provide huge
energy savings and $500 in rebates
from Ameren Missouri. For more
information, visit
AmerenMissouri.com/products.
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This is the landing page for Program Participants; it will not be visible to visitors to our webpage. The

page address will be on the report sent to Program Participants: AmerenMissouri.com/myreport
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Home Energy Report Program
Are you eager to make your home more energy efficient? Congratulations! You're one step closer.

The Ameren Missouri Home Energy Report program provides you with personalized information about your
energy use in order to help you save energy and money,

Your Home Energy Report compares your home's energy use to homes in your area that have simiiar
characteristics so that you can put your usage into context and easily make informed decisions about how
you use energy

How it Works
You are part of a select group of Ameren Missouri customers who will receive the Home Energy Report
seasonaily.

Report Features
Your Home Energy Report will inciude the Tollowing features

« Neighbor Comparison — In this charl, your energy use
Is compared to homes in your area with similar square
footage. home type, and cooling and heating types. Ata
glance, you ¢an see if your home Is using more or less
energy than simiiar homes and efliclent homes in your
community,

Progress Tracker — In every other report you wili see
what percentage your energy use has improved since
your first Home Energy Report. You can set a goal to

reduce your usage by a certain percentage and track
your progress over time

Energy Saving Tips - You will be provided
personalized tips based on your energy use patterns
and the characteristics of your home. Each seasonal tip
shows you h much your home is likely to save and
will range from no cost, to low and higher cost
Investments.

In addition to the personalized information we provide on your Home Energy Report, we offer a variety of
other programs that can help you save money and manage your energy use

Participate in our energy efficiency programs
Save energy and money through our energy efficiency programs. From energy efficient products
to lighting. we offer our residential electric customers money back rebates and more

Manage your account online
View your energy statement, compare your daily and monthly usage, create a home profile to
learn how you use your energy and more

Enroll in alerts and notifications
Sign up to receive notifications from us via email or text like bill reminders, usage and cost data
and more

@

Missouri Home Energy Certification Program

The Missouri Home Energy Certification (MHEC) s a voluntary program that encourages
Missourians to reduce energy usage by making improvements or upgrades 1o their homes. MHEC
is intended 10 help homeowners convey the invested value of the energy efficient features of their
home te potential buyers

Looking For More Information?
Our FAQ page has answers to some of the most common questions about the Home Energy Report
Program

Contact Us

We obtain this information from publicly avaifabie sources, so on occasion It can be Incomplete or out of date
If you have questions about your report or notice that the information about your home is not correct, please
update It by contacting us

@ 1.877.215.5752 (8 am. ~ § p.m. CST)

MyReport@ameren.com

Share n,

Ske Map | Contact Us | Legal & Privacy Statements | Employee Log-n
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This is the page that comes up when you click on FAQs on the previous page. These are common

Frequently Asked Questions.
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The next two pages will also be a link on the Program Participant webpage explaining
how to read the Home Energy Report. For the front and back sides.

How to read your Home Energy Report

Al B R
%Amn | Summer 2016 Home Energy Report

MISSOURI i Account Number: 0000000000
!
JTO————— REPORTING PERIOD
Hogthyted sl s O ol by AND ACCOUNT NUMBER
JOHN DOE e You'll receive a seasonal reporton
123 MAIN ST .
BOULDER, CO 20304-0000 e your home's energy usage.

COMPARING YOUR USAGE

We'll show you how your usage
for the time period compares to

similar homes- that are average |y Report is|your guide to saving energy.

(50th percentile) and efficient are dedicated o halping you reduce your energy spending, RATING YOUR USAGE

20th percentile). tis Home Energlr Report just for you. You'll receive this report ,

(20th p ) e o on how yoursnergy use B We'll rate your seasonal usage.
7 ur sTTmar ith p on ways to cut your energy

costs and ukammmdlmenn souri rebates. In the chart below, your energy
usage from hs:sumrnr is wmptrd

Compnm your usage from last summer to similar homes:

Similar — Your — Similar

Efficient Home* Home Average Home'

mﬁrhmdonmthemmu

KEEPING IN TOUCH

SR 2 3 = = @ Ifyou have questions or need additional
*Homas of similar siza, stylo and age in your area that have the lowsst anergy use (in the 20th parccr SR . .. - .
tHomaes of samdar size, stylo and age in your ares that have aversge anorgy use (50th parcentils of oy lnfnrmauon, visit us onlme orgveusa Cﬂ“‘

For more information about this program and additional ways to save,

visit AmerenMissouri.com/myreport or call 1.877.215.5752.

\V/
AIIIEIEII AmerenMissouri.com
MISSOURI (@ Please Recycle. 7/2016
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How to read your Home Energy Report

Starting this Summer, Ameren Missouri will help you track your energy
use! In future Home Enargy Reports, we'll compare your current usage
to your historical usege and provide you with updatas on your progress
toward saving enargy. Remember, avery little bit helps so we'll also give
youp Jized tips and race ndations for saving evan more,

Track your
progress

TRACKING YOUR USAGE

We'll show you how your current usage
compares to your historical usage.

PROVIDING ENERGY SAVINGS TIPS

Based on your home and usage patterns,
we'll provide customized recommendations
to help you save energy and money.

ave year aiter year withithese personalized steps!

ANNUAL SAVINGS ANNUAL SAVINGS ANNUAL SAVINGS:

urT 250/0 of cooling castu [t ‘l 50:’0 ot coodag castu wro 200,"0 ut drying comtn

Cool your home naturally Reduce drafts by caulking Upgrade your old electric
with shade trees. and weatherizing. dryer to save energy.
Shade trees shield your home from the Keep out the summer heat and 1 you can't remember when you bought
hot summer sun, Be sure to plant the humidity! Caulidng and westher your clothes dryer, it may be time to
right tree in the right place to aveld stripping can reduce your cooling costs replace it Today's efficient models
potential ree and wire conflicts as the by 10-15%. Visually inspect your doors reduce energy use significantly. Look
tree matures, Call 811 before you dig. and windows every year for gaps. Find for a sessonal sale o save even more,
105 the baw, those smaller prodiems before they

Become bigger ones.

For more information about this program and additional ways to E
Bnargystargov

save, visit AmerenMissouri.com/myreport or call 1.877.215.5752.
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This is the landing page for Non- Participants; it will be the only page visible to visitors to our
webpage. This page is important as some customers may hear about it and want to know more.
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Energy Efficiency Programs Home Energy Report Program
Residential

Business The Ameren Missouri Home Energy Report program provides participating customers throughout the

Ameren Missouri service territory with personalized information about their energy use to help them save
energy and money. The report compares customers home energy use to similar homes in the area, along
with personalized recommendations on ways to cut energy costs

Natural Gas Efficiency

Eligibility: The Home Energy Report Program Is currently full. However, we offer many opportunities for all
of our customers to manage their energy use and save

Participate in our energy efficiency programs
Save energy and money through our energy efficiency programs. From energy efficient products
to lighting, we offer our residential electric customers money back rebates and more

Manage your account online
View your energy statement, compare your daily and monthly usage, create a home profile to
iearn how you use your energy and more

Enroll In alerts and notifications
Sign up to receive notifications from us via emall or text like bill reminders, usage and cost data
and more

Missouri Home Energy Certification Program

The Missouri Home Energy Certification (MHEC) is a voluntary program that encourages
Missourians to reduce energy usage by making improvements or upgrades (o their homes. MHEC
is Intended to help homeowners convey the invested value of the energy efficient features of their
home to potential buyers

@

Contact Us if you have any questions

[=

MyReport@ameren.com

Share n L 4
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