BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of an Investigation of )
Customer Service Issues at Spire ) Case No. GO-2018-0251
Missouri, Inc. )

STAFF'S STATUS REPORT

COMES NOW the Staff of the Missouri Public Service Commission and, for its
Status Report, states that a meeting with Spire has been held and Staff is now waiting
for certain information that Spire promised to provide.

Respectfully submitted,
[s/ Kevin A. Thompson
Kevin A. Thompson

Chief Staff Counsel
Missouri Bar Number 36288

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-751-6514 Voice

573-526-6969 FAX
kevin.thompson@psc.mo.gov

Attorney for the Staff of the
Missouri Public Service Commission

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served upon all
of the parties of record or their counsel, pursuant to the Service List maintained by the
Data Center of the Missouri Public Service Commission, on this 31% day of May, 2018.

/s/ Kevin A. Thompson
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