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STAFF RECOMMENDATION TO APPROVE TARIFF FILING

COMES NOW the Staff of the Commission and submits its Response to
Missouri Gas Utility’s filing of tariff sheets designed to address billing issues
involving non-residential customers.

1. On October 29, 2008, Missouri Gas Utility (MGU or Company) filed
a tariff sheet to change MGU’s Purchased Gas Adjustment (PGA) rates.

2. Missouri Gas Utility, Inc. (MGU) is a Colorado Corporation, and is
a subsidiary of Summit Utilities, Inc., located in Littleton, Colorado. It serves
communities in and around Gallatin and Hamilton Missouri.

3. In processing this case the Commission Staff (Staff) noticed MGU'’s
tariffs did not contain procedures for handling billing errors to non-residential
customers.

4, MGU continues to add non-residential customers to its system.
Staff recommended MGU amend its tariffs and add language that sets out
MGU’s procedures in the event of a billing issue involving non-residential
customers.

5. Since billing issues typically involve charges for natural gas, such
matters affect the company’s Purchased Gas Adjustment. Accordingly, MGU

has filed its proposed tariff changes in this PGA case.



6. In the attached Staff Recommendation, Staff recommends
Commission approval of the proposed tariffs.

WHEREFORE Staff recommends the Commission accept and approve
MGU'’s proposed tariff changes, which describe its procedures for handling of
billing errors for non-residential customers.
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