BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Barbara Ross,

)

)



Complainant,

)

)


v.


)   
Case No. GC-2002-388

)

Ameren and Union Electric Co., 

)

d/b/a AmerenUE,

)

)

Respondent.

)

STAFF’S STATEMENT OF POSITION ON THE ISSUES

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and pursuant to the Order adopting Procedural Schedule issued by the Commission on June 6, 2002 and submits this Statement of Position on the Issues:  


1.  Did the Company comply with the terms of its tariffs in issuing Ms. Ross a bill for estimated charges during the time the meter was not operational?

STAFF POSITION:  Staff has determined that the catch-up amount of $89.25 on the January 2002 bill for an estimated usage of 144 CCF (hundred cubic feet) from July 2001 to December 8, 2001, when the meter was not recording is reasonable and that both sending a bill to the customer under the circumstances of this complaint and the calculation of the billed amount complies with AmerenUE’s Commission approved tariffs


2.  What is the appropriate relief in this case?

STAFF POSITION:   The Complaint may be dismissed. 

   
WHEREFORE, the Staff submits its statement of positions on the issues in accord with the Commission order issued in this case. 







Respectfully submitted,









DANA K. JOYCE







General Counsel







/s/ Lera L. Shemwell




__________

Lera L. Shemwell
MBN   43792

Senior Counsel

P.O. Box 360

Jefferson City, MO 65102

573/751-7431

573/751-9285 (Facsimile)

lshemwel@mail.state.mo.us
Attorney for the Staff of Commission
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