BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the Matter of Laclede Gas Company’s


)

Application for Variance from the 



)

Provisions of Certain Commission Rules


)
Case No. GE-2002-1159

to Offer Electronic Billing




)
Tariff No. 200201125

ORDER DIRECTING FILING


On June 26, 2002, Laclede Gas Company filed an Application for Variance, requesting approval for a variance from certain Commission rules.  A variance would allow Laclede to offer a program by which customers would be able to receive gas bills electronically (through the Internet).  Accordingly, customers would pay their bills electronically.  Laclede also avers that customers would receive initial disconnection notices electronically.  Subsequent procedures for disconnection would be pursuant to existing Commission rules.


The Commission is concerned with whether customers who choose to take advantage of the electronic billing and payment program will be made aware that disconnection notices will be sent electronically.  Specifically, will customers, upon enrolling in the program, be required to acknowledge an understanding that disconnection notices will be sent electronically? 


IT IS THEREFORE ORDERED:


1.
That Laclede Gas Company shall file a response, indicating whether customers, upon choosing to participate in the electronic billing and payment program, will be notified that disconnection notices will also be sent electronically.


2.
That Laclede Gas Company, in its response, shall indicate how customers will be notified that disconnection notices will be sent electronically. 

3. That Laclede Gas Company shall file its response by July 24, 2002.

4. That this order shall become effective on July 23, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 23rd day of July, 2002.
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