12/18/2087 13:44 8163682031 FEDEX KINKOS PLAZA
’ FILED
December 10, 2007
Data Center

Missouri Public
Complaint Case Response Form Service Commission

In the Mafter of. Percy Cannon v. Missouri Gas Energy
Case No: GC-2008-0169

Listed below are several statements about your case. These statements come
directly from your complaint and from the response the utility company gave to your motion
to expedita your complaint. After each statement, you must either check the “true” box or
give a reason why the statement, or any part of the -statement, is not true. [f you do not
mark the “true” box and do not give an explanation why the statement is not true, we wili
assume that you believe the statement is true.

Mr. Cannon's Statements

1. Mr. Cannon states in his complaint that he resides at 3223 E. 41* Strest,
Kansas ;W'i'ssburi with Swanita. M. Carson-Cannon, his wife.

This whole statement is true,
This statement is not true because

2. Mr. Cannon states in his complaint that he is not responsible for outstanding
balances at 4542 Park & 3009 E. 27" Street, both in Kansas City, Missouri, and has not
allowed anyone to use his name, social security number or other personal information to
gainsetvices at these two addressas.

This whole statement is true.
This statement is not true because

3. Mr. Cannon states in his complaint that: “| take full responsibility of the gas bill
for 3223 E. 417 Street, Kansas City, Missouri as Swanita M. Carson-Cannon is my wife as of
Br24/07."

%s whole statement is true.
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"2 . ‘MGE states that ts. Cargon-Cannon has$ been an MGE customer at 3223 E.

41* Stre;t,l(/nﬁs Clty, Missouri, since March 10, 1997.
This whole statement is true, @//,
This statement is not true because kblx-?é ; ’//'/ /’ W ﬁt“ﬁ 72
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1 MGE states that Ms. Carson-Cannon, residing at 3223 E. 41 Street, Kansas
City, Missourl, has had her gas service shut off several times for non-payment and that the
|ast timzit/wg’szﬁt off was on April 6, 2007.

This whole statement is true.
This statement is not true because

4. MGE states that the situation on non-payment at 3223 E. 41 Street, Kansas
City, Missouri, is sufficient reason for not commencing gas service to this resu:lence based
upon its tari d Commmsion Regulations

ThIS whole statement is true.
This statement is not true because
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