BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Claude Scott,

Complainant

V. File No. GC-2020-0201

Spire Missouri, Inc., d/b/a Spire

N N N N N N N N

Respondent

ORDER DIRECTING FILING REGARDING HEARING DATE
Issue Date: October 22, 2020 Effective Date: October 22, 2020

An evidentiary hearing was scheduled in this matter on July 24, 2020. On
July 23, 2020, Spire Missouri Inc. d/b/a Spire filed a Motion for Continuance, requesting
the Commission continue the hearing to allow Spire to exchange Complainant’s meter at
Complainant’s request. Spire requested the Commission continue the hearing to allow
the parties to attempt to resolve the case. On July 23, 2020, the Commission granted the
continuance request and directed Spire to file a status report no later than
September 21, 2020.

On September 21, 2020, Spire filed a status report requesting a continuance and
indicating Spire had exchanged Complainant’'s meter. On September 23, 2020, the
Commission granted the continuance request and directed Spire to file a status report no
later than October 21, 2020. On October 21, 2020, Spire filed a status report indicating
Spire and Complainant have not reached an agreement. Spire requests a hearing and
proposes hearing dates of November 23 or December 4, 2020, and indicates Commission
Staff is also available on those dates. However, Spire’s status report does not confirm

Complainant’s availability for hearing.



The Commission will direct that if Complainant objects to hearing in this matter on
either November 23 or December 4, 2020, Complainant shall submit such objection by
no later than November 5, 2020. Any objection by Complainant shall identify available
dates as ordered below.

THE COMMISSION ORDERS THAT:

1. Any objection by Complainant to hearing in this matter on either
November 23 or December 4, 2020, shall be submitted no later than November 5, 2020.
Complainant may make such submission through the Commission’s electronic filing and
information system (EFIS) or by mail to:

Secretary

Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102
Submission by mail must be received by no later than November 5, 2020.

2. Should Complainant submit such an objection, Complainant’s statement
shall identify all dates he is available for a hearing in this matter from November 23, 2020,
through December 2020.

3. The Commission’s data center shall mail a copy of this order to Complainant

by U.S. Mail addressed to Complainant’s address of record.

4. This order shall be effective when issued.

BY THE COMMISSION

Morris L. Woodruff
Secretary




Jana C. Jacobs, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo (2016).

Dated at Jefferson City, Missouri,
on this 22nd day of October, 2020.



