BEFORE THE PUBLIC SERVICE COMMISSION

OF THE F , L E D2
STATE OF MISSOURI

APR 3 0 2007
Name: /.z//w 7 Wow3RCAHK

Complainant ¢/

Missouri P
i ubli
Service gommnsguon

VS, Case No.

Company Name: A9l/ede 636" (JOMpa/vd//,

Respondent

COMPLAINT
Complainant resides at /R00 "Bonhomme “Broxe # ﬂouﬁ%

{address of complainant)

Chldtorbie/d, Mo 62905
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of _d?. /(ﬁ'llj/\,l’.i /0. , is a public utility under the

{Tocation of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

1o 30 dedD My oroblen with Adcliede Gad: MW the winter o A006

Lacitde Bas ga,a/ theve wov/d bée Va2 Fher 43; INErdafe 37

Whith point my Hodbavd wd ! detided 0 bife Ghe buset snd

veduvee our #ﬁermacf#a-/ to 64 NIy weuld be a /o’ redvation

Lrom the TW° that we pormally maiNtNed /N cold monkhs,

e agpumed +his wovld male & SEriovy dewt in OUT Consvmppion

0¥ qa' Hlgo betorg 1he cold d€odoN S4aried one of sur a’gyg/)/c/;a

oied ovt IN ol ad my other davahier, her fianee N

ey Smasl a’a/ mgw/w% IV Jtp@mbe/ J01# way J4”

fM higbond axd 1 in the howoe.

ﬁpp;rz/r#/y Adokae B2t had messed witkl 14E ety z/f/ﬁmﬁf 2

MM did woF INfarm or K LS. Evers bifl we receved $a,d

3CHs! riddinq. | HeigHt that ad %'J#mew/.} Arom_vers.

hiah Svmmer” b///8, upled wirkl ovr 10° redvedion, /é’gg

c%/(m/g water /;gaf/,yq aNT Not ucmve avr 434 v”/fe-’g/amr Was

fwa/g' pating ot
Thé Cofmplainant has taken the following steps to present this complaint to
the Respondent:



UNH! €31l Summey LImE anNd we were eleamva up pur yard

did we /c’aﬂié’ Jome one had pz// cfamfr‘/nwio/va QU7 mef?’/

beegvs€ MM Hhrew thelv +radk frem % metrty Jw 00

/Ma’d'cagwq B+ #hid point Laclede Bas send a bil) withf

42.9 arra/ ve Lov 811 TE NO phowe Cal] No explaiNe1ion

(/U.H a made vp Aqwz Whey /| carled | to/d thém

then had wo /dea, //76’4 JUSF Made Hat FmooNt Up.

/ Waied the mEHS ohedNED,

ON November 33, A00b haolede Gzl +Ed7ed the méerer

wWhith | withedded and +héH Jhawed +hat Nothivg
waJ_wrong Wit the medr. 1 was wokivg  °

Droper/y, UHow 13 14+ thew thar hacléde 43 s ey mare

VP a Kotitiods ammont and c'/que meé trom a_mefer

hat //}/21 tested dyd $3id had ‘Weth w w;wm Witk 1#%

WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.




