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PROCEEDI NGS

JUDGE JACOBS: W are now on the record for
t he conference schedul ed for today, May 11, 2020, in
this matter, File No. GC-2020-0201. This case concerns
M. O aude Scott who is the conplainant and Spire
M ssouri which is the respondent.

The conference was set for 11:15 a.m today
and it is now 11:18 a.m M nane is Jana Jacobs, and |
amthe Reqgul atory Law Judge assigned to this matter.
"1l note for the record that this conference is being
conducted by tel ephone. The Comm ssion has set this
time for a procedural conference in this case.

The purpose of the conference is to allow the
parties to neet to establish a hearing date and di scuss
ot her procedural issues. Once | leave the call the
parties may also wish to discuss the possibility of
settlenment to resolve this case.

We have a court reporter present on the line
who will be preparing a transcript of the on-the-record
portion of this conference today. | wll begin by
asking the parties to enter their appearances for the
record. The conplainant in this case is M. C aude
Scott. M. Scott, are you present on the line, sir?

MR SCOIT: Yes, | am

JUDGE JACOBS: Ckay. Could you provide your

TI GER COURT REPORTI NG LLC
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first and | ast nane and then spell both of themfor the
court reporter, please, sir?

MR, SCOTT: d aude Scott spelled CI-a-u-d-e,
| ast nane Scott, S-c-o-t-t.

JUDGE JACOBS: Thank you very nuch, sir. And
because we're all participating by phone, I wll ask any
of the lawers who are present today to identify
your sel ves by nanme and then provide your address and
phone nunber for the court reporter, please. So could
we start with counsel present for Spire M ssouri,
pl ease?

M5. BOCKSTRUCK: Yes. This is Coldie
Bockstruck, 700 Market Street, St. Louis, Mssouri,
63101. My phone nunber is 314.342. 0533.

JUDGE JACOBS: Thank you very nuch. And now
could we hear from counsel for Conmm ssion Staff, please?

MR. PRINGE: Thank you, Judge. This is
Travis Pringle with the Staff Counsel Ofice. M
address is PO Box 360, Jefferson City, Mssouri, 65102.
| amjoined by staff nmenbers Tamry Huber and Scott
d asgow.

JUDGE JACOBS: Thank you very much. | don't
bel i eve we have anyone on the line for the Ofice of the
Public Counsel. | didn't see anyone else join. | am

able to see on the conputer how many |lines | have here.
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So it doesn't appear that there are any unidentified
callers on the line at this tine. So the first question
to ask is whether there are any prelimnary matters or

i ssues that we should take up at this point. D d anyone
have anything to address?

MR. SCOTT: The only prelimnary that | wanted

to bring up, | don't knowif it was nentioned in the
conplaint, is that we have had to this date -- |'ve been
in the premses for a little bit over a year now -- to

this date we've had no inspection, nor have | seen any
on-site representative from Spire to read or inspect the
neter. That's the only prelimnary matter | wanted to
bring up.

JUDGE JACOBS: M. Scott, that would actually
be an issue | think that addresses sone of the
all egations that you made in your conplaint. Today
we're going to be tal king nore about the process of
resolving the conplaint rather than any of the factual
assertions that you've nade.

MR, SCOTT: kay.

JUDGE JACOBS: So we can't address that today
in this conference. D d anybody el se have anything to
add before we tal k about what we would like to
acconplish in this discussion today? GCkay. W don't

have any -- | wasn't aware of anything, but | wanted to
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make sure everyone had a chance. So the purpose of
getting everyone together here today is so that everyone
has a chance to tal k about how this case can be
resolved. And one of the issues in doing that is, is it
going to be necessary to use a hearing to resolve

M. Scott's conplaint and to figure out when that
heari ng woul d take pl ace.

Qobvi ously under the circunstances that we're
all living in right nowthere are a | ot of questions
about the use of certain facilities and things |ike
that. So one of the issues that will have to be
addressed is whether or not we would be able to resolve
this case wth a hearing that would take place either in
a teleconference format |ike this or using a web
conferencing format where we woul d be able to see each
ot her but would not necessarily all be in one place at
one tine. So that's one of the issues that 1'mgoing to
be asking the parties to discuss as part of this
conference today. And | understand that that is not an
easy situation to deal with but we do have to try to
figure out howto deal wth it.

So | was hoping that staff counsel could work
with the parties and tal k about a proposed schedul e and
then provide a schedule to file a proposed schedul e

wi thin about 10 days and if for sone reason you aren't
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going to be able to do that, just file a status report
i ndicating when you'll be able to file sonmething. Wuld
that work for you, M. Pringle?

MR. PRINGE: Yes, Judge. | do want to point
out one thing. Even though the Governor's order did
reopen governnment buil dings, ny understandi ng both the
Jefferson Gty Governor Ofice Building and our building
in St. Louis, they aren't owned by the governnment and
t hey have not opened to the public yet. So right now we
couldn't do an in-person in either place at this tine.

JUDGE JACOBS: Right. | was aware of that
situation and | think that's really hel pful to point out
to everyone as we try to figure out what kind of
procedure is going to be necessary to resolve the case,
because obviously we don't necessarily have access to
the buildings that we typically do. So this case has
been designated a small formal conplaint, | believe. So
typically that would be handled in St. Louis. So that's
one of the real barriers we're going to cone up agai nst
| think with an in-person hearing in this case. So
hopefully we can try to cone up to sone kind of
sol uti on.

A lot of the Conm ssion proceedi ngs are going
to be taking place online at least for awhile. So that

may be sonething that we have to consider for this case.

TI GER COURT REPORTI NG LLC
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MR, SCOTT: Judge, can | bring up a point
si nce you brought up the online situation? | don't know
if you're aware but right now !l amnot on internet. And
the libraries that have access to the internet to allow
you to do such a conference are all closed. So we don't
have a public library in St. Louis open neither in St.
Louis County nor in St. Louis Cty, because that's
normally where I would go to entertain any information
be gathered or submtted on the internet. | don't know
if we can try sonething different fromwhat you j ust
descri bed, but until the library is open | would not
have access to the internet.

JUDGE JACOBS: So | think clearly that's
critical. So if we're going to tal k about doing sone
kind of online alternative, then the party's ability to
participate in that has to be considered. So if that
isn't sonething that we can do, then we would have to
tal k about whether we could just use the tel ephone
conference in order to conduct a hearing. That shoul d
be considered. |If not, if we believe that the only way
to resolve it is with an in-person hearing, then an
agreenent on a location for that, understandi ng that
| ooking into the future we don't know how | ong certain
bui |l dings may remain closed. So certainly, M. Scott,

in your discussions with staff counsel and counsel for

TI GER COURT REPORTI NG LLC
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t he conpany, whether or not you can do a web conference
woul d have to be taken into consideration. So that
nmeans, of course, then if that is not possible, then
everyone needs to figure out how to nake an alternative
work. And the only alternative |I'maware of is neeting
at a certain location to take care of a hearing
dependi ng on what the social distancing recommendati ons
are at that tine and then trying to acconplish sonething
over the tel ephone if the parties are not able to
resol ve the conpl aint outside of a hearing.

So actually figuring out that schedule is
sonething that you all wll have a chance to tal k about
when I'"'mno |onger on the line. So did anyone have any
other part of that that they want to di scuss before | am
no | onger here on the |line today?

Ckay. So as | said before, | think one of the
issues will be the tineline for a hearing. So what we
can try to do is prospectively agree on a date when a
hearing could take place after you' ve sorted through
whet her or not it could be acconplished by tel ephone
exclusively, if there's any web conferencing option that
woul d work for M. Scott and if not, then whether the
parties can agree on a location. So |I think one of the
i ssues would be there is if the building in Jeff Cty

were to open up whether M. Scott would agree to having
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his hearing there or not and then if not, what woul d be
a viable location for a hearing in St. Louis and then,
of course, as the hearing date got closer we have to
actually confirmthat a hearing could be held there in
conpliance with whatever the requirenents are at that
time. And maybe just setting a date in the future
prospectively at this point is really the best that we
can do, because we don't know exactly what's going to
happen or when buildings are going to open up. So we
sinmply have to just do the best that we can.

MR, SCOTT: Your Honor, | do have a question
about the location and that is that if the Jefferson
City location opens, does that automatically nean the
St. Louis location opens as well?

JUDGE JACOBS: So | don't think anybody on
this call can answer that question, because that is
really an issue of the nmanagenent of those i ndividua
bui I di ngs and then al so whatever state governnent
decides to do in response to the pandemc as well as
city governnent. So | don't think that anyone on the
call today could answer that, sir.

MR. SCOTT: Ckay.

JUDGE JACOBS: GCkay. So | would hope that
after the parties can tal k about a procedural schedul e

that you woul d be able to answer whether it is going to

TI GER COURT REPORTI NG LLC
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be necessary to have a hearing in this case and if so,
when the parties would agree that that hearing could
take place and then whether any portion of it could be
resol ved through the tel ephone conference or web
conference, although it sounds like M. Scott is saying
he doesn't have internet access to make a web conference
viable for him | don't know if any other party wl|l
have sone ot her suggestions for how that m ght work.

So those would be the issues that you' d have
to figure out to propose a schedule in this case. And
t hen, of course, there's the question of, |arger
guestion of whether this case has to be resolved in a
hearing or if there could be sonme kind of resolution
t hrough settl enent.

So is there anything el se that anyone wants to

discuss at this tine? | think that's like the third

time |'ve asked. This will be the last tine.

MR SCOIT: Well, | do --

JUDGE JACOBS: |I'msorry. Was that M.
Pringl e?

MR. PRINGE: M. Scott can go first. Sorry.

JUDGE JACOBS: GCkay. M. Scott, go ahead.

MR, SCOTT: Your Honor, | happen to believe
that the case can be resolved w thout a hearing, because

it's not an exorbitant anobunt. The real issue is the

TI GER COURT REPORTI NG LLC
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fact that --

JUDGE JACOBS: Sir, you actually should
di scuss that with the conpany. You shouldn't discuss
that with ne.

MR, SCOTT: (kay.

JUDGE JACOBS: |'mpleased to hear that you'd
be interested in resolving the case. That woul d not
involve ne at all. Okay?

MR, SCOTT: (kay.

JUDCGE JACOBS: Because | would have to

potentially preside if we do have a hearing in this

case.
MR. SCOTT: | under stand.
JUDGE JACOBS: If you'd like to present that,
you can tal k about that when I'mnot on the call. GCkay?

MR, SCOTT: Kkay.

JUDGE JACOBS: Was there anything el se you
wanted to say, sir?

MR. SCOIT: No, not at this tinme, no.

JUDGE JACOBS: Ckay. M. Pringle, did you
have sonething to say?

MR. PRINGLE: | want to nake sure | heard.
You said if we do have a hearing and file the schedul e
within 10 days, is that it, Judge?

JUDGE JACOBS: Yes. If you could do it within

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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10 days, that would be great. That's when | would
expect to see sonet hi ng.

MR. PRINGLE: kay. Thank you.

JUDGE JACOBS: GCkay. | appreciate staff
counsel taking care of that for us.

Ms. Bockstruck, did you have anything you
wanted to add today?

M5. BOCKSTRUCK: No, | do not.

JUDGE JACOBS: Ckay.

M5. BOCKSTRUCK: Well, | should add actually
there is a possibility if we do need to do a hearing
that maybe we could do it in Spire's offices, because we
have limted access availability to this building.

JUDGE JACOBS: So you're proposing that
possi bly a hearing could take place at Spire's offices
in the St. Louis area?

MS. BOCKSTRUCK:  Yes.

JUDGE JACOBS: GCkay. | would probably have to
di scuss that with other nenbers of the adjudicative
staff to nake sure that that is okay. |If the parties
coul d suggest that as an option, would you pl ease just
provide that as an alternative so we don't have to go
back and revise anything if we discover that it isn't
possi ble to do that.

M5. BOCKSTRUCK: Ckay.

TI GER COURT REPORTI NG LLC 13
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JUDCGE JACOBS: |If that nmakes sense. | can't
say for sure that it would be viewed as appropriate to
do so. W typically have hearings take place at a
neutral location. This is an exceptional situation, of
course, but | would just ask that if that is proposed
pl ease propose it as an alternative. Ckay?

M5. BOCKSTRUCK: All right.

JUDGE JACOBS: Thank you. Ms. Bentch, did you
get everything today? Did you have anything we need to
clarify before we go off the record?

THE COURT REPORTER |' m good.

JUDGE JACOBS: Ckay. Thank you very nuch. So
the way this wll work nowis this conference |ine has
been reserved for a total of two hours. So I am going
to disconnect ny audio line. I'mtechnically still the
host of this conference but | can't hear anything. And
t hen when you're done with your conversation and you
have all disconnected, then | will close the Iine. That
will allow the parties, M. Scott, you and the conpany
to di scuss your case, as well as staff counsel, and then
see if you can agree on a procedural schedule to get
this case resolved and al so you can tal k about whet her
it would be possible to resolve your conplaint wthout a
heari ng.

So | amgoing to excuse nyself fromthis

TI GER COURT REPORTI NG LLC
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conference at this time. | won't be able to hear your
further discussion. The tel ephone conference line is
reserved through 1:15. So go ahead and stay on until
you conpl ete your discussion. This conference has now
ended and we are now off the record. Thank you all so
much.

MR. PRINGLE: Thank you, Judge.

M5. BOCKSTRUCK: Thank you.

MR. SCOTT: Thank you.

(O f the record.)
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CERTI FI CATE OF REPORTER

I, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that I was personally present at the proceedi ngs
had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.

i ) P/Zf /)

Beverly Jean Bentch, RPR, CCR No. 640
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1 APPEARANCES 1 PROCEED'NGS
2 TRAIS ZUR: IN:L;)OLega' ounsel 2 JUDGE JACOBS: We are now on the record for
3 200 Madi son Street 3 the conference scheduled for today, May 11, 2020, in
P.Q Box 360 4 thismatter, File No. GC-2020-0201. This case concerns
4 Jefferson City, Mssouri 65102-0360 5 Mr. Claude Scott who is the complainant and Spire
5 FOR: :zfzsif 4:;\12 Publ i ¢ Service Conmi ssion 6 Missouri whichisthe r&spondent.
6  GOLD E BOOKSTRUCK 7 The conference was set for 11:15 am. today
700 Market Street 8 anditisnow 11:18 am. My name is Jana Jacobs, and |
7 St. Louis, Mssouri 63101 9 am the Regulatory Law Judge assigned to this matter.
$14.342.0533 , 10 I'll note for the record that this conference is being
8 FOR: Spire Mssouri, Inc. d/b/a Spire .. .
9 11 conducted by telephone. The Commission has set this
Al'so participating: O aude Scott 12 timefor aprocedural conferencein this case.
10 13 The purpose of the conferenceisto allow the
12 14 parties to meet to establish a hearing date and discuss
13 15 other procedural issues. Once | leave the call the
14 16 parties may also wish to discuss the possibility of
15 17 settlement to resolve this case.
16 18 We have a court reporter present on the line
1; 19 who will be preparing atranscript of the on-the-record
19 20 portion of this conference today. | will begin by
20 21 asking the parties to enter their appearances for the
2t 22 record. The complainant in thiscaseis Mr. Claude
Z 23 Scott. Mr. Scott, are you present on the line, sir?
24 24 MR. SCOTT: Yes, | am.
25 25 JUDGE JACOBS: Okay. Could you provide your
Page 4 Page 5
1 first and last name and then spell both of them for the 1 Soit doesn't appear that there are any unidentified
2 court reporter, please, Sir? 2 calersonthelineat thistime. So the first question
3 MR. SCOTT: Claude Scott spelled C-I-a-u-d-g, 3 to ask iswhether there are any preliminary matters or
4 last name Scott, S-c-0-t-t. 4 issuesthat we should take up at this point. Did anyone
5 JUDGE JACOBS: Thank you very much, sir. And | 5 have anything to address?
6 because were al participating by phone, | will ask any 6 MR. SCOTT: Theonly preliminary that | wanted
7 of thelawyers who are present today to identify 7 tobring up, | don't know if it was mentioned in the
8 yourselves by name and then provide your address and 8 complaint, isthat we have had to this date -- I've been
9 phone number for the court reporter, please. So could 9 inthe premisesfor alittle bit over ayear now -- to
10 we start with counsel present for Spire Missouri, 10 thisdate we've had no inspection, nor have | seen any
11 please? 11 on-site representative from Spireto read or inspect the
12 MS. BOCKSTRUCK: Yes. ThisisGoldie 12 meter. That'sthe only preliminary matter | wanted to
13 Bockstruck, 700 Market Street, St. Louis, Missouri, 13 bring up.
14 63101. My phone number is 314.342.0533. 14 JUDGE JACOBS: Mr. Scott, that would actually
15 JUDGE JACOBS: Thank you very much. Andnow | 15 beanissuel think that addresses some of the
16 could we hear from counsel for Commission Staff, please? | 16 allegations that you made in your complaint. Today

NNNNNDNREREPRP
a s WNPEPE O OO

MR. PRINGLE: Thank you, Judge. Thisis
Travis Pringle with the Staff Counsel Office. My
address is PO Box 360, Jefferson City, Missouri, 65102.
I am joined by staff members Tammy Huber and Scott
Glasgow.

JUDGE JACOBS: Thank you very much. | don't
believe we have anyone on the line for the Office of the
Public Counsel. | didn't see anyone elsejoin. | am
able to see on the computer how many lines| have here.

17
18
19
20
21
22
23
24
25

we're going to be talking more about the process of
resolving the complaint rather than any of the factual
assertions that you've made.

MR. SCOTT: Okay.

JUDGE JACOBS: So we can't address that today
in this conference. Did anybody else have anything to
add before we talk about what we would like to
accomplish in this discussion today? Okay. We don't
have any -- | wasn't aware of anything, but | wanted to
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1 make sure everyone had a chance. So the purpose of 1 going to be ableto do that, just file a status report

2 getting everyone together here today is so that everyone | 2 indicating when you'll be able to file something. Would
3 hasachanceto talk about how this case can be 3 that work for you, Mr. Pringle?

4 resolved. And one of theissuesin doing that is, isit 4 MR. PRINGLE: Yes, Judge. | dowant to point

5 going to be necessary to use a hearing to resolve 5 out onething. Even though the Governor's order did

6 Mr. Scott's complaint and to figure out when that 6 reopen government buildings, my understanding both the
7 hearing would take place. 7 Jefferson City Governor Office Building and our building
8 Obviously under the circumstances that we're 8 in St Louis, they aren't owned by the government and

9 all living in right now there are alot of questions 9 they have not opened to the public yet. So right now we
10 about the use of certain facilities and things like 10 couldn't do an in-person in either place at thistime.
11 that. So one of theissuesthat will have to be 11 JUDGE JACOBS: Right. | was aware of that
12 addressed is whether or not we would be ableto resolve | 12 situation and | think that's really helpful to point out
13 this case with a hearing that would take place either in | 13 to everyone aswe try to figure out what kind of
14 ateleconference format like this or using aweb 14 procedure is going to be necessary to resolve the case,
15 conferencing format where we would be able to see each | 15 because obviously we don't necessarily have access to
16 other but would not necessarily al bein one place at 16 the buildings that we typically do. So this case has

17 onetime. So that's one of the issues that I'm going to 17 been designated asmall formal complaint, | believe. So
18 be asking the parties to discuss as part of this 18 typically that would be handled in St. Louis. So that's
19 conferencetoday. And | understand that that isnotan | 19 one of thereal barriers we're going to come up against
20 easy situation to deal with but we do haveto try to 20 | think with anin-person hearing in this case. So
21 figure out how to deal with it. 21 hopefully we can try to come up to some kind of

22 So | was hoping that staff counsel could work 22 solution.

23 with the parties and talk about a proposed scheduleand | 23 A lot of the Commission proceedings are going

24 then provide a schedule to file a proposed schedule 24 tobetaking place online at least for awhile. So that

25 within about 10 days and if for somereason you aren't | 25 may be something that we have to consider for this case.

Page 8 Page 9

1 MR. SCOTT: Judge, can | bring up a point 1 the company, whether or not you can do aweb conference
2 since you brought up the online situation? | don't know | 2 would have to be taken into consideration. So that

3 if you're aware but right now | am not on internet. And | 3 means, of course, then if that is not possible, then

4 thelibrariesthat have access to the internet to allow 4 everyone needsto figure out how to make an alternative
5 youtodo such aconferenceare al closed. Sowedon't | 5 work. And the only alternative I'm aware of is meeting

6 haveapubliclibrary in St. Louis open neither in St. 6 at acertain location to take care of a hearing

7 Louis County nor in St. Louis City, because that's 7 depending on what the social distancing recommendations
8 normally where | would go to entertain any information | 8 are at that time and then trying to accomplish something
9 be gathered or submitted on theinternet. | don't know | 9 over the telephoneif the parties are not able to

10 if we can try something different from what you just 10 resolve the complaint outside of a hearing.

11 described, but until the library is open | would not 11 So actually figuring out that scheduleis

12 have accessto the internet. 12 something that you all will have a chance to talk about
13 JUDGE JACOBS: Sol think clearly that's 13 when I'm no longer on theline. So did anyone have any
14 critical. Soif we're going to talk about doing some 14 other part of that that they want to discuss before | am
15 kind of online alternative, then the party's ability to 15 nolonger here on the line today?

16 participate in that hasto be considered. So if that 16 Okay. So as| said before, | think one of the

17 isn't something that we can do, then we would haveto |17 issueswill be the timeline for ahearing. So what we

18 talk about whether we could just use the telephone 18 cantry to doisprospectively agree on a date when a

19 conferencein order to conduct ahearing. That should | 19 hearing could take place after you've sorted through

20 beconsidered. If not, if we believethat theonly way | 20 whether or not it could be accomplished by telephone

21 toresolveitiswith anin-person hearing, then an 21 exclusively, if there's any web conferencing option that
22 agreement on alocation for that, understanding that 22 would work for Mr. Scott and if not, then whether the
23 looking into the future we don't know how long certain | 23 parties can agree on alocation. So | think one of the

24 buildings may remain closed. So certainly, Mr. Scott, | 24 issueswould be thereisif the building in Jeff City

25 inyour discussions with staff counsel and counsel for | 25 were to open up whether Mr. Scott would agree to having
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1 hishearing there or not and then if not, what would be | 1 be necessary to have a hearing in this case and if so,

2 aviablelocation for ahearing in St. Louis and then, 2 when the parties would agree that that hearing could

3 of course, asthe hearing date got closer we have to 3 take place and then whether any portion of it could be

4 actualy confirm that a hearing could be held there in 4 resolved through the telephone conference or web

5 compliance with whatever the requirementsareat that | 5 conference, although it sounds like Mr. Scott is saying

6 time. And maybe just setting adate in the future 6 he doesn't have internet access to make aweb conference
7 prospectively at thispoint isrealy the best that we 7 viablefor him. | don't know if any other party will

8 can do, because we don't know exactly what'sgoingto | 8 have some other suggestions for how that might work.
9 happen or when buildings are going to open up. Sowe | 9 So those would be the issues that you'd have
10 simply haveto just do the best that we can. 10 to figure out to propose a schedule in this case. And
11 MR. SCOTT: Your Honor, | do have aquestion | 11 then, of course, there's the question of, larger
12 about the location and that isthat if the Jefferson 12 question of whether this case hasto beresolved in a
13 City location opens, does that automatically mean the | 13 hearing or if there could be some kind of resolution
14 St. Louislocation opens as well? 14 through settlement.
15 JUDGE JACOBS: So | don't think anybody on | 15 So isthere anything else that anyone wants to
16 thiscall can answer that question, because that is 16 discussat thistime? | think that's like the third

17 redly anissue of the management of thoseindividual | 17 timel'veasked. Thiswill bethelast time.

18 buildings and then also whatever state government 18 MR. SCOTT: Well, I do--

19 decidesto doin responseto the pandemic aswell as | 19 JUDGE JACOBS: I'm sorry. Wasthat Mr.
20 city government. So | don't think that anyoneonthe |20 Pringle?
21 cal today could answer that, sir. 21 MR. PRINGLE: Mr. Scott can go first. Sorry.
22 MR. SCOTT: Okay. 22 JUDGE JACOBS: Okay. Mr. Scott, go ahead.
23 JUDGE JACOBS: Okay. So | would hopethat | 23 MR. SCOTT: Your Honor, | happen to believe
24 dfter the parties can talk about a procedural schedule | 24 that the case can be resolved without a hearing, because
25 that you would be able to answer whether it isgoing to| 25 it's not an exorbitant amount. Thereal issueisthe

Page 12 Page 13

1 fact that -- 1 10days, that would be great. That's when | would

2 JUDGE JACOBS: Sir, you actualy should 2 expect to see something.

3 discuss that with the company. Y ou shouldn't discuss 3 MR. PRINGLE: Okay. Thank you.

4 that with me. 4 JUDGE JACOBS: Okay. | appreciate staff

5 MR. SCOTT: Okay. 5 counsdl taking care of that for us.

6 JUDGE JACOBS: I'm pleased to hear that you'd | 6 Ms. Bockstruck, did you have anything you

7 beinterested in resolving the case. That would not 7 wanted to add today?

8 involvemeat all. Okay? 8 MS. BOCKSTRUCK: No, | do not.

9 MR. SCOTT: Okay. 9 JUDGE JACOBS: Okay.

10 JUDGE JACOBS: Because | would have to 10 MS. BOCKSTRUCK: Well, | should add actually
11 potentialy presideif we do have ahearing in this 11 thereisapossibility if we do need to do a hearing

12 case. 12 that maybe we could do it in Spire's offices, because we
13 MR. SCOTT: | understand. 13 have limited access availability to this building.

14 JUDGE JACOBS: If you'd like to present that, 14 JUDGE JACOBS: So you're proposing that

15 you can talk about that when I'm not on the call. Okay? | 15 possibly ahearing could take place at Spire's offices

16 MR. SCOTT: Okay. 16 inthe St. Louis area?

17 JUDGE JACOBS: Wasthere anything elseyou | 17 MS. BOCKSTRUCK: Yes.

18 wanted to say, Sir? 18 JUDGE JACOBS: Okay. | would probably haveto
19 MR. SCOTT: No, not at thistime, no. 19 discussthat with other members of the adjudicative

20 JUDGE JACOBS:. Okay. Mr. Pringle, didyou |20 staff to make sure that that is okay. If the parties

21 have something to say? 21 could suggest that as an option, would you please just
22 MR. PRINGLE: | want to make sure | heard. 22 providethat as an alternative so we don't have to go

23 Yousadif we do have ahearing and file the schedule | 23 back and revise anything if we discover that it isn't

24 within 10 days, isthat it, Judge? 24 possible to do that.

25 JUDGE JACOBS: Yes. If you could doit within | 25 MS. BOCKSTRUCK: Okay.
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1 JUDGE JACOBS: If that makes sense. | can't 1 conference at this time. | won't be able to hear your
2 say for sure that it would be viewed asappropriate to 2 further discussion. The telephone conference line is
3 doso. Wetyplcally have hearingstake placeata 3 reserved through 1:15. So go ahead and stay on until
4 neutral location. Thisisanexceptional situation, of 4 you conplete your discussion. This conference has now
5 course, but | WOU|de$I ask that if that isproposed 5 ended and we are now off the record. Thank you all so
6 please proposeit as an dternative. Okay? 6 much.
7 MS. BOCKSTRUCK: All right. 7 MR PRINGLE  Thank you, Judge.
8 JUDGE JACOBS: Thank you. Ms. Bentch, didyou | 8 M. BOOKSTRUCK:  Thank you.
9 get everything today? Did you have anything we need to 9 MR SCOTT:  Thank you.
10 clarify before we go off the record? 10 (Of the record.)
11 THE COURT REPORTER: I'm good. 1
12 JUDGE JACOBS: Okay. Thank you very much. So | %2
13 the way thiswill work now is this conference line has 13
14 been reserved for atotal of two hours. So | am going 14
15 to disconnect my audio line. I'm technically still the 15
16 host of this conference but | can't hear anything. And 16
17 then when you're done with your conversation and you e
18 haveall disconnected, then | will close theline. That 18
19 will alow the parties, Mr. Scott, you and the company 19
20 to discussyour case, as well as staff counsel, and then 20
21 seeif you can agree on aprocedural schedule to get 21
22 this case resolved and also you can talk about whether 22
23 it would be possible to resolve your complaint without a 23
24 hearing. 24
25 So | am going to excuse myself from this 25
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