BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Carl G. Hepp,





)








)





Complainant,

)








)  Case No. GC-2004-0240

v.





)








)

Laclede Gas Company



)








)





Respondent.

)

LACLEDE GAS COMPANY’S RESPONSE TO 

COMPLAINANT’S APRIL 5, 2004 FILING 
COMES NOW Laclede Gas Company (“Laclede” or “Company”), and files its Response to the Complainant’s April 5, 2004 filing in the above captioned case, and in support thereof states as follows:

1. On December 2, 2003, Mr. Hepp filed a complaint, to which the Company responded on January 2, 2003.  The complaint concerned Mr. Hepp’s gas usage during a 9 ½ month period between December 5, 2002 and September 22, 2003.

2. On March 12, 2004, the Staff filed its report addressing Mr. Hepp’s complaint.  In its report, Staff stated that Laclede had resolved all issues under the Commission’s jurisdiction, and that other relief requested by Mr. Hepp (e.g., damages) is outside of the scope of the Commission’s authority.  Therefore, Staff did not oppose Laclede’s request to dismiss the Complaint. 

3. On March 16, 2004, the Commission issued its Order Directing Filing permitting any party who wishes to respond to do so by March 26, 2004.  Laclede timely filed a response concurring with Staff’s conclusion.

4. Complainant’s response, filed on April 5, 2004, was made well after the expiration of the filing deadline, and should not be accepted.

5. Even if accepted, however, Complainant’s response wholly failed to address the issues raised by Staff, and provided no reason to forestall dismissal.  The first three pages of Complainant’s response consists of a word-for-word repetition of the chronology contained in the Complaint.  On page 4, Complainant adds one paragraph basically disputing the factual findings in Staff’s investigation.  Complainant misses Staff’s point that, even if Complainant’s allegations were accepted as true (which they are not), Laclede has already provided to him everything he is either legally entitled to, or can legally obtain from the Commission.  Since further proceedings would be pointless, the Complaint is ripe for dismissal.      

WHEREFORE, Laclede renews its request that this complaint be dismissed.

Respectfully submitted,


/s/ Rick Zucker










Rick Zucker


Assistant General Counsel

Laclede Gas Company







720 Olive Street, Room 1524







St. Louis, MO 63101







(314) 342-0533 Phone







(314) 421-1979 Fax

rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing Response was served on the Complainant, on the General Counsel of the Staff of the Missouri Public Service Commission, and on the Office of Public Counsel, on this 5th day of April, 2004 by regular mail, hand-delivery, email or facsimile.


/s/ Rick Zucker
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