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jurisdiction of the Public Service Commission of the State of Missouri .

2. As the basis of this complaint, Complainant states the following facts :

3. The Complainant has taken the following steps to present this complaint to
the Respondent:



WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary.
Attach copies of any supporting documentation .



Prior to filing this formal complaint, an informal complaint was filed earlier this year with the
Public Service Commission.

The complaint came about because I received bills from Laclede Gas which I felt were unduly
high . As a point of comparison, 1 compared a friends home (2873 sq. ft .), and my neighbor's
home (3077 sq . ft) to the square footage of my own house (2199 sq . ft) . Their square footage
exceeded mine considerably and in addition, there were two levels, and three levels of active use
as compared to my one level, respectively. Also, the number of residents exceeded me as I am
the only resident in my home . The other parties' homes received much lower utility bills .

Before contacting the Public Service Commission, due diligence required that I first ascertain
whether there was a defect in my heating system .

I contacted Fresh Air-Weinrich to check my heating system for any problems . The Commission
has a copy of said evaluation .

I have a York 90% high efficiency furnace, the water column is at 4", and it has a safety device to
prevent overfiring . The person who came out on the service call was one of the people who
originally installed the furnace . He stated to me that he noticed immediately upon entering my
house, that my house was cold . I responded that I had the thermostat at 63 degrees because of
the high bills . After looking at my furnace and seeing no problems in the unit, I asked him to
look at the bills from Laclede Gas. He stated that there was no way that my furnace could be
using that amount of gas .

After my initial complaint, a representative, (I believe his name was Joe) was sent to my home to
again check my furnace, but to also check any insulation problems, etc . He stated that he could
find nothing wrong with my furnace and that I had done more than enough to adequately insulate
my home.

On 4/19/07, Jim Johnson (#5653) was sent to my home to change the meter. While he was at my
home . I asked him to look at my furnace and my utility bills . He stated that there was maybe
only one furnace that might be more efficient than mine, but mine was close to the best. He also
stated that there was no way that the therms used could have been accurate and he was sure there
was a defect in the meter.

I subsequently received a letter from Laclede Gas that said my meter was running correctly .

My position in this matter is simple . Three people, one independent contractor, and two repre-
sentatives from Laclede Gas could find nojustification for the readings used as a determination
of my high bills .



Further, while Jim Johnson was at my home, 1 relayed to him the fact that when I initially bought
my home, my inspector stated that the furnace would not pass Laclede Gas inspection . However,
Laclede Gas passed the furnace. When the weather changed, and I used my furnace for the first
time since moving in, I ended up with carbon monoxide poisoning . My furnace was condemned
by the same utility that had passed it. The Laclede Gas representative who condemned my
furnace told me that there was no way that someone from the gas company could have missed all
the damaged cells in my furnace.

He called his supervisor from my home about the matter, but his supervisor would not allow him
to continue the conversation over the phone in my presence .

I contacted Laclede Gas regarding their prior inspection and was told "so what, you can't sue a
utility", by a Mr. Zink . As a result, I ended up incurring a substantial cost for a furnace that
should have been either properly running or replaced prior to my possession .

While Mr. Johnson of Laclede Gas was in my home on 4/19/07, 1 told him what had happened
when I first moved into my house. He went into my basement and was able to locate recorded
notations by the gas company. He found the notation that my furnace was not passed, and then a
following notation passing it . He stated that this was not correct, and that a furnace could not
simply be passed after failing.

Because of the circumstances stated above, I have little belief that Laclede Gas has the
customer's best interest, and in my instance safety in mind .
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