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1. Respondent, _Lac [ eNg Copet

{company name}

of At bounic L h i , is a public utility under the
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jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:




WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.




Prior to filing this formal complaint, an informal complaint was filed earlier this year with the
Public Service Commission.

The complaint came about because I received bills from Laclede Gas which I felt were unduly
high. As a point of comparison, | compared a friends home (2873 sq. ft.), and my neighbor’s
home (3077 sq. ft) to the square footage of my own house (2199 sq. ft). Their square footage
exceeded mine considerably and in addition, there were two levels, and three levels of active use
as compared 1o my one level, respectively. Also, the number of residents exceeded me as [ am
the only resident in my home. The other parties’ homes received much lower utility bills,

Before contacting the Public Service Commission, due diligence required that I first ascertain
whether there was a defect in my heating system.

I contacted Fresh Air-Weinrich to check my heating system for any problems. The Commission
has a copy of said evaluation.

[ have a York 90% high efficiency furnace, the water column is at 4”, and it has a safety device to
prevent overfiring. The person who came out on the service call was one of the people who
originally installed the furnace. He stated to me that he noticed immediately upon entering my
house, that my house was cold. [ responded that | had the thermostat at 63 degrees because of
the high bifls. After looking at my furnace and seeing no problems in the unit, I asked him to
look at the bills from Laclede Gas. He stated that there was no way that my furnace could be
using that amount of gas.

After my initial complaint, a representative, (I believe his name was Joe) was sent to my home to
again check my furnace, but to also check any insulation problems. etc. He stated that he could
find nothing wrong with my furnace and that | had done more than enough to adequately insulate
my home.

On 4/19/07, Jim Johnson (#5653) was sent to my home to change the meter. While he was at my
home, I asked him to look at my furnace and my utility bills. He stated that there was maybe
only one furnace that might be more efficient than mine, but mine was close to the best. He also
stated that there was no way that the therms used could have been accurate and he was sure there
was a defect in the meter.

[ subsequently received a letter from Laclede Gas that said my meter was running correctly.
My position in this matter is simple. Three people, one independent contractor, and two repre-

sentatives from Laclede Gas could find no justification for the readings used as a determination
of my high bills.



Further, while Jim Johnson was at my home, I relayed to him the fact that when I initially bought
my home. my inspector stated that the furnace would not pass Laclede Gas inspection. However,
Laclede Gas passed the furnace. When the weather changed, and I used my furnace for the first
time since moving in, [ ended up with carbon monoxide poisoning. My furnace was condemned
by the same utility that had passed it. The Laclede Gas representative who condemned my

furnace told me that there was no way that someone from the gas company could have missed all
the damaged cells in my furnace.

He called his supervisor from my home about the matter. but his supervisor would not allow him
to continue the conversation over the phone in my presence.

| contacted Laclede Gas regarding their prior inspection and was told “so what, you can’t sue a
utility”, by a Mr. Zink. As aresult, | ended up incurring a substantial cost for a furnace that
should have been either properly running or replaced prior to my possession,

While Mr. Johnson of Laclede Gas was in my home on 4/19/07, | told him what had happened
when [ first moved into my house. He went into my basement and was able to locate recorded
notations by the gas company. He found the notation that my furnace was not passed, and then a
following notation passing it. He stated that this was not correct, and that a furnace could not
simply be passed after failing.

Because of the circumstances stated above. | have little belief that Laclede Gas has the
customer’s best interest, and in my instance safety in mind.



F“‘ e s

GHEOK LIST

"COMPRESSOR
L3 sucTion PEI -

‘ TITY ITEM OR PART DESCRIPTION .

I [Jresp s PG
LAVOLTS e o AMPS
3 ELECTRICAL mnwcmns
L7 CONTACTS TIGHT & CLEAN,
[_:3 GHLLEVELA GOMDITION
E CONDENSER COfL .
! 1 L3 CLEAR GOR-a GHEOK FIN coms.
¢ CyeNT B VO,
T2 REFRIGERANT
- [3LEAK l“_'_'} cmaes
CZ} FAN. AND MOTOR'
D volos CAMPS L
s ELECTRS»CALCONNEG?!ONS
£ coNTacTs TIGHT £ DLEAN
7] Fan PULLEYS eamus*r BELN

FRESH AIR - WEIKRICH
HEATING & COOLING

- {:me, LB m:AmNGS & MQ’TOH

E::l evapommon cou.
¢ [ CLEAN CORE mcx FiN -
- [gntos Wape. L P
Y EEENT WO E
EZ} CONDENSATE AHEAS
W [} NSPELT & CLEAN DRAINPAN -
173 INSPEST & CEEAN DRAIN
1] AR FILTERS
{Z1 CLEANED ~ ] PEPLACED
FILTERGI2E oo o
{:1 HEATSNG ASSY,.
5] BURANER & HEAT EXCHANGER
£2] FUBL BUPPLY & PRESSURE
{1 PLOTASSEMBLY LA
] FLAME ADSUSTMENT ©
] PRMARY HELAY & FLUE
"] FAN & LIMIT SWITCH OPER.
-1 BLOWER ASBEMBLY
L) BV VALVE
< 3] STHIP HEAT
T DEFAOSTOYGLE -
ELECTRICAL COMP‘TS
CIRELAYS  [ICONTACTORS
] GVERLDAD £ PRESS SVATOH
[:;‘ THERMOSTAT
P CJax LA
P | RELOGATE, ~

ff?“e:;v ¢ Vo {4’ g gg S eltas & apwalsy
{ o N . - N P ) ) ) F .-y > . pd o *
ST N 17813 EDISON' AVE, SUITE 100 e
oF i Il L ki -~ e g . e —
‘ - © . / CHESTERFIELD, MO 62005 Y SEeTR
—dvsnace 8 6 goud (oo (636 530-0070- (636) 946- 8N DAvE GRERe
Q (j i A (' ?“?g “‘ l; D .‘7’;‘. P I NAME fi; T TATE SCHEDULED
s Ly (‘} Gk rd‘/"{h
STREET - / PHONE
ey <3
f %V&@(“/@_ /QY/?‘” }”‘vf/ et 3 } 4 !/‘:’ua f‘{ fisr f/ 7P WK, PHONE
ok ] iTY, ATE . X
g .
?Z ;x‘{ T o éz/‘}}/,j"f\:«» py o I3l f
S T T fe oy ‘7/ MAKE - " SERALNUMBER ] WARRANTY
e o DrE LRI oNE T M it b | D e
v )’ [ SERVICE CONTRACT
G T Fl aade [ noRMAL
Jo8 wucs [ aes. O comm.
; ki .. §LOCATION [ LNE =
: el : 5 - REFAI NUMBER T OESCRETION. TJaccerroecane -
. .
;’"‘I/’@ﬂm Xﬁ'é e /61 ‘;‘;‘“C‘:}w{?f}
: FK*;‘#’Q wwzwvm 7 oo
o8 % / L5 o
e e iov fane ) 0
Vie wish lo provide the highest level of professionalism snd quality sarvios giong with the best cusiomer assurance policy
in the industry. Our service tepak warranty poicy is :
1. Al pans :oplacad by 15 wilt be warmantad to be lras of defects tor a pericd of - "“""‘M""‘"""::.w .
e evreba menttace spedeons, For e eon &*;ﬁ‘&%&ﬂ%ﬁ:‘:&ﬁi’é%?ﬁﬁ%ﬁm 0,,& TRAI ﬁé’ﬁ”éomﬁ;. ‘ = :
and meat of exces: mnu aciueer L '
izbor to mstall the warranted pan(s;% discussed in ltem #2 below. W :
o — '
2, Qur repair labor i tor a period N — D Gi d ﬁ“’? £ w‘ & - -
Thia is the labor to repair of rapiace the pent wa insdafied in the initial repair, and not {o goimedt oths: poblems that may A :
have arisen in lhe interim. '
3. Ia the case of refigerant (freon) leak rapairs; cur parts and iabor wazianty is as siated above with the folowing . o !
clarificzations: ~ =] . :
a, Youare stmgly \mgedt o mmmmn show you tha location of the leak-peior to and after B repaix, It '" %
this 2 not e to atic or other inconveniant location, he sure e tehitician acturatety desoribes the leak ggg{,%g%n b e ff’: 7("“"? e & f
ocgtion on ms sarvic ticket, Our warranty is for the spacific leak repaired, Ll ! i Lot o .. ;
b, Unfortymately, meny fimas there can be merb ihan Oria loak in & system. We may ony locate one ard i :
completa an effactive repair only to be called out again iater and find another one. Qur wasrenty an the pravicus ‘{}.“ !
leak repair would net over the new one. However, £ within 90 days of fhe first leak location, we will provide a.no PR
charge diagnostic and jeak search. You wil than only pay tor the repelr of the faak, just as you wouk have dooe it TECHNIGIAN o
wa had hc.aled #on the first irp. SIGNATURE A ¥ ‘&ummm
L, ENVIRONMENT CHECKR LIST .. I8 TERMS DUE UPON COMPLETION ) T%%%L '_
Jouris) TYPE SYSTEM E CH¢N§§D D D | HAVE THE SAUTHORITY TO ORDER THE ABOVE WORK AND DO 50 il
SOME! g ary. B ko ORDER AS OUTLINED ABGVE. IT IS AGREED THAT THE SELLER Wit | DIAG, :
K datat " . Hu VeSO RETAIN TITLE TO ANY EQUIPMENT OR MATERIAL FURNISHED UNTIL |  CHARGE
e ! } & 1dois- FINAL & COMPLETE PAYMENT 15 MADE, AND IF SETTLEMENT 1S NOT j
{1} | RECOVERED? ary. g P IMANTLED? MADE AS AGREED, THE SELLER SHALL HAVE THE RIGHT TO TAX e
[ =3 HO M VEE WG | REMOVE SAME AND THE SELLER WILL BE HELD HARMLESS FOR
. [:] D § EREFRIGERANT DISPOBAL ANY DAMAGES RESULTING FROM THE REMOVAL THEREOF. :
RECYCLED? | arv. £ ;# '
¢ w1 i T
P I g ouwsnsonust. et TOTAL )
REGLAIMED? an. g Ascout ;g e AMOUNT b
E £ el - N i
e [ ) o e e 60
Ve 73] ’ 3 ABOVE OADERED WORK HAS BEEN COMPLETED AND | ACKNOWLEDGE RECEPT OF MY COPY.
1 DISPOSAL e i f'
- - i jf i i ¢
D D T OWNER'S NITIALS R U gw‘;g
NONUSEABLE L. W ary ACCEPTEG DECUNED x . ;f 7 gf
DISPOSAL . i

e



