BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water )
Company’s Request for Authority to )
Implement a General Rate Increase for Water ) File No. WR-2015-0301
And Sewer Service Provided in Missouri )
Service Areas )

NOTICE OF COMMUNICATION

Issue Date: March 2, 2016

This notice is being filed on behalf of Commissioner Steve Stoll along with the attached letters
from Sharon M. & Robert C. Crostic, regarding the above captioned case.
Respectfully Submitted,

Stephen M. Stoll
Commissioner

Dated at Jefferson City, Missouri
On this 2nd day of March, 2016



February 21, 2016

Steven M. Stoll, Commissioner
Missouri Public Service Commission
P. O. Box 360

Jefferson City, Mo. 631562

Subject: Case No. WR-2015-0301
Water and Sewer rate cases filed by Missouri American Water Co.

We were unable to attend a local public hearing at Arnold City Hall on February 9, 2016.
Therefore, provide our written comments and additional information concerning water
and sewer rates filed by Missouri American Water Company.

Trusting the Public Service Commission continues to control increase rates in the hest
interest of the people and property. This matter requires your proficient attention.

1. Rescind any part of subject case that would result in a rate increase by
Missouri American Water Company. They have only owned Arnold wastewater
for less than a year. Something does not seem right that they want a rate
increase.

2. Disapprove Missouri American Water Company to start two
regulatory mechanisms to allow the company to adjust future rates up or
down. Public Service Commission should maintain control.

3. Object to Missouri American Water Company, an Environmental Cost
Adjustment Mechanism to allow a surcharge. This is unreasonable.

4. We oppose the Company’s proposal to consolidate service areas for both
water and wastewater services. Probably more charges to occur if we approve
this. What is the reason for this?

Comments: We think American Water Company is asking for excessive rates. If this were
to pass, my water costs would increase 15%; our wastewater service charge would
increase 25%. They do not mention the gross raceipts tax that Arnold levied. If this
company is lacking funds why did they purchase Arnold wastewater/sewers for millions
of dollars? Are there federal funds available to help our community upgrade water and
sewer infrastructures? How can these utilities continue to charge unjust taxes?

Comments: We are living on limited income and these rate increases create a hardship.
We did not get a cost of living this year but our health premiums have increased. The
cost of food has exceeded a normal or reasonable limit. Food is now in smaller
packages and smaller quantity and the cost continues to increase,
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Comments: After the City of Arnold sold the sewer/wastewater to American Water
Company, they started charging a gross receipts tax. We received the first statement in
July 2015. Then notified Mayor Counts and Council Member Cooley to repeal this
wastewater sewer tax as we were unaware of any other charges when we voted on the
sale. We asked for a reply but to date | have not heard from any Arnold representatives
about this matter. We want to know if this is a rightful charge? Did the Missouri Public
Service Commission have knowledge of this charge and approve it? Please advise in
writing.

At . C poatic

-

éaldo\}(} c Wc.;/‘
Sharon M. Crosfic
Robert C. Crostic
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February 21, 2016

Steven M. Stoll, Commissioner
Missouri Public Service Commission
P. O. Box 360

Jefferson City, Mo. 63152

Subject: Case No. WR-2015-0301

Additional Comments: On Jan. 23, 2016, American Water Resources, a subsidiary of
American Water, sent an advisory message. Their records indicate we are not protected
by the water line and sewer line protection program. The protection cost is $12.50
monthly. Protections amount up to $13,000 ***,

See small print. They provide up to *** $5,000 for water line repairs, and up to $4,000 for
sewer line repairs. They provide up to an additional $4,000 for sewer line street repairs. A
$50 service fee applies for sewer line repairs only when a contractor is dispatch to your
home.

The City street department maintains our streets. Why would they charge for sewer line
street repairs? This is double charge.

Is this a rightful plan to purchase?
'74%-44.4% m. Crestee
Solen B CCpoedic

Sharon M. Crostic
Robert C. Crostic
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Qur records indicate you ARE NOT PROTECTED
by the Water Line and Sewer line Protaction
Program. As a homeowner, you may he
responsible for the cost of repairing the lines
that service your home, which can cost
thousands of dollars.**

+ Leaks and clogs can happen atany
time from normal wearand tear.

* Protection includes site excavation by insured,
independent contractors typicaly nat covered
hy homeowners insurance.

+ if yourwaler line breaks or sewerline clogs
you may be unable 1o shower, wash your
hands or use the tollet.

REPAIR SOLUTION: THE WATER LINE AND SEWER LINE PROTECTION PROGRAM
000020184
1-866-315~4471 » AWRUSA.com/protect
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American Water Resources, a subsidiary of American
Water, protacts property owners i your atea

with the Water Line and Sewer Line Protection
Program. If your water line leaks or sewer line clogs,
a focal, Insured, independent plumbing contractor will
be sent directiy to your home.

When you enralf below, you will recelve up to

$ 1.3,000%** In protection with unlimlted repalr

calis for $12.50 per month, There are no deductibles,
reimbursements or clalm forms.

To enroll today, simpiy return the Protection
Activation Form balow,

HELP PROTECT YOURSELF BEFORE A
SERVICE LINE PROBLEM STRIKES
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CALL NOW 1-866-315-4471
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¥ DETACH AND RETURN THIS FORM WITH PAYMENT FOR PROTECTION V¥

AMERICAN WATER WATER LINE AND SEWER LINE PROTECTION PROGRAM
RESOURCES®
RFN; 115855844
HOMECGWNER NAME: MONTHLY FEE:. $12.50
ROBRERT ¢ CROATIC :‘:(llllll‘- rr'r-. ?159_99
SERVICE ADDRESS: PROTECTION AMOUNT: UP TO 8£3,000%**
= REPAIR CALLS:- UNLIMITED-
I N
PHONE NUMBER: bl 1
PHONE NUMBER: __ CALL NOW 1-866-315-4471
R o visit AWRUSA.com/protast-
E-R;;‘;ftehd fer Confirmation of Entolimenl and Terms and Conditions)
Payment Optlons - Salect One
[C1 EASY PAY CHECK/D{RECT DEBIT:
I'va enalosed chiasid mada payable to Amarican Watar Resourcas (AWR), for the

Program's monthly amount of $12.50. | authorize AWR and my financial institution to dabit all subsequent
manthiy eharges from the acoount provided in acoordance with the Terms and Conditions of this Program.
This authoization will remain in effect until | notify AWR of a charge or cancsllation. See Easy Pay Direct

Debit Tems of Authorization above.
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[] ANNUAL PAYMENT BY CREDIT CARD:

1 authorize American Water Resources (AWR) to charge the Program's annuai amount of $150.00 to my
credit card in accordance with the Terms and Conditions of this Program. This authorization will remain in
effect untit | notify AWR of a changs or cancellation.

Accountk: [ JvsA® [ IMesterCart® [ ] Discaver® [@Iﬂm

WL AT ETTT T 1]

.........................................................................................................................

] ONE-TIME BY CHECK:
Ive enclosed chock# made payabla to American Water Resotirces for the Program's annual
amount of $150.00.

Yot can oblzin a copy of the Tetms and Conditions of the Program at AWRUSAcomviarms of by cXlEng 1-866-315-4471. By signing fhés form, you

acknariedgs that you feviewed and agree to the Walter Line and Sewer Line Protaction Program Terms and Condtions. A copy of the Terms axd

Cendidons wil be lncluded in your »-mailed program confinnaties e owlng ear recalpt elmumilmm Protection begins 30 days alkor your
Profection Activalion From is procsssed by Amercan Water Resoutrees, LLC, and you can ¢ancdl at 2y ima.

Signature: X
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